Hpumio CMC, 4T0 ¢ KapThl CHUCAJU J€HbIH, HO BbI HUYEr0 He MOKYNAJIH,
nepeBoAbl He eJIAJIM U HAJIMYHbIEe He cCHUMaIu. BeposiTHO, Bala Kapra win
ee JTaHHbIE TONAJM K MollleHHHKaM. YTo JejJaThb M MOKHO JIH BEpPHYTh
noxuinennoe?

Ecan KOpoTko, TO HY)KHO: HEMEIUIEHHO 3a0J0KHMpOBAaTh KapTy, COOOLIMTH B OAHK IO ropsyei
JVHUU O Kpake JICHEr U HalUCaTh B OTJCIICHUMM OaHKa 3asBJICHUE O HECOIJIACUU C Ollepaluei.
CnenaTth Bce 3TO HEOOXOAMMO HE MO3/IHEE CIEYIOLIEro JHS IMOC]e TOro, Kak OaHK YBEIOMUI
Bac 00 onepanuu, KOTOPYIO Bbl HE COBEPILAIIH.

Eciu BB CO6J'IIOI[8.J'II/I [mpaBujia HCIIOJIB30BAHUA KapTbl, B YaCTHOCTU HEC XpaHUIIN ITMH-xox
BMECTC C KapTOﬁ U HUKOMY HC C006H_[3.J'II/I €C JaHHBIC, TO BCJIMK IIAaHC BCPHYTb YKPAIACHHBLIC
JCHBI'U.

A TCIICPb pa36epeM o miaram, 41o HY>KHO 6yz[eT CAcCIaTh.

1. 3a0s10kMpOBaTH KapTy

Yt00BI OTpE3aTb MOLICHHUKAM JOCTYII K OCTABIHIUMCS JCHbI'daM Ha KapTe, €€ HY’>KHO HCMCIAJICHHO
33.6J'IOKI/IpOBaTB. CI[eJ'IaTL 9TO MOXXHO pa3sHbIMHA crocodamu:

e UYepe3 mMoO0MJIbHOE NpuIo:KeHHe OaHka. Eciiu OHO y Bac yCTaHOBIEHO M TaM €CTb
onuusi OJOKUPOBKM KapThl, HAWIUTE B MPWIOKEHHUH HYXHYIO KapTy U BbIOepuTe
KOMaHAy «3a0JI0KUPOBAThY.

o [Ilo Tenedony ropsiueid munum. Homep ans SKCTpeHHOH CBS3M yKa3zaH Ha 0OOPOTHOM
CTOpPOHE KapThl U Ha OPUIMATILHOM caiiTe OaHka. JIyuiie 3apaHee cOXpaHUTh 3TOT HOMEP
B TesiepoHe, YTOOBI HE TPAaTUTh BpeMs Ha MOoHCKU. Omnepatop CiiyKObl TEXMOAECPKKU



MONIPOCUT Ha3BaTh MACMOPTHBIC JAaHHBIC, KOJOBOE CIOBO Wiau koa u3 CMC-coobmenus,
KOTOpOe OH BaM BhIILIET. [Tociie 3Toro corpynHuk OaHka 3a0JI0KUPYET KapTy.

B onnailin-6anke. 3aliniTe B JAYHBIH KaOMHET Ha caiiTe OaHKa, HaWIHWTE OIILMIO
«3abI0KMpPOBATh KapTy» U MOATBEpAUTE cBOe AeiicTBre kogom n3 CMC.

ITo CMC. HekoTopsie Oanku mo3BOJSIOT OnokupoBath KapThl o CMC. OO6byHO 1715t
ATOrO HAJ0 OTHPaBUTh Ha KOPOTKUH HOMEp OaHKa KOJIOBOE CIIOBO (HAmpumep,
«OJOKHPOBKA») M uepe3 Mpobder mocleaHrne YeThipe Mudpsl HoMepa KapThl. Eciin y Bac
TOJIKO OJ[HA KapTa, TO HU(PBI MOKHO HE BBOAUTH — OaHK M Tak MOWMET, O KaKOW KapTe
peub. Bbl monyunte KOJA, KOTOPBI HAag0 CHOBa OTIPAaBUTh Ha HOMEp OaHKa Jis
HOJITBEPKICHUS OJIOKUPOBKH.

B otnesenun 6Ganka. Ecni cooOleHre O HE3aKOHHOW OIepaldyd 110 Ballled KapTe
3acTajgo Bac psAoM ¢ opucoM OaHKa My Bac €CTh C COOOM MacmopT, TO BbI CMOXKETE
HE TOJIBKO 3a0JIOKUPOBAThH KapTy, HO ¥ Cpa3y HAMKCATh 3asBJICHUE Ha BO3BPAT JICHET.

2. CooOmuTh 0 Kpaxxe 1 0(p)OPMHUTH BO3BPAT JIeHer

Ilo 3aKOHY 0aHK 00s3aH BEPHYTH ACHBI', €CJIU Bbl BBIITOJHHWIIN ABA YCJIOBUA:

Coobmmimm 6aHKy 0 Kpaxe JIEHeT ¢ KapThl He TI03/THEE CIIeIYIOIIEro JHS IMOCIe TOro, KakK
0aHK yBETOMMJI Bac O MOA03pUTENIbHOM onepaunu. He ycneere — GaHK uMeeT nMpaBo Bam
OTKa3aTh.

He napymanu npaBuIIa 0e30macHOCTH npu HCIOJIb30BaHUU KapThl.
B uwactHOCTH, HE COOOIIaNU MOIIEHHUKAM JaHHbIe KapThl, He xpanunu [IMH-kox BMecTe
C KapToil, He MHcaJld KOJl Ha CaMOM KapTe, He MO3BOJISUIM HUKOMY JIeJaTh KCEpOKOMUU
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nnn ¢GororpadupoBarh Bamry kapty. Ecim GaHK JoKakeT 0oOpaTHOE, TO HE BEPHET BaM
YKpaJCHHBIC ICHBIH.

Kak MMeHHO BBI JOKHBI COOOILIUTH O Kpake — 110 TeJIePOHY WU JIMYHO B OTACICHUH —
MPOIKCAHO B BallleM J0roBope. UToObl He TepATh BPEMEHH, Jydllle cpa3y MO3BOHHUTH B OaHK
Y YTOUHUTH MOPSAIAOK JECUCTBUI y OIEPATOPA.

Ho B mo0oM ciydae Bam IpuIeTCs CXOAMTH B OTAEJIEHHE OaHKa, yTOObI HANUCAaTh 3asBICHHE
0 HECOINIaCHM C omepanueil ¢ TpeboBaHMEeM BepHYTb aAeHbru. CoxpaHuTe Yy ce0s KOIHIO

3asBIICHUS C OTMETKOM O TOM, 4YTO 0aHK ero IIpUHAIL.

[TockonbKy Kpaka JEHEr — 3TO YroJOBHOE MPECTYILUICHHE, HAUIIUTE 3asBJICHUE B IOIMLHMIO.

Bo3MoskHo, Bama HHPOpMAIUs TOMOXKET OBICTPEE BHIYUCIUTH U TOHMATh IPECTYITHHKOB.

Bank mnpoBener ciay:xke0Hoe paccienroBaHue. B Hem mnpuMer ydactue
U IJIaTe:KHasi cucTeMa. Eciim MOIIEHHUKH /1eliCTBOBAIM HA TEPPUTOPUH
Poccun, TO 10 3aK0HY ciIy’KeOHOe pacciieJOBaHHEe MOKET UIMTHCS

MakcumyM 30 qHei, ecjim onepanus ObLIa MeKIYHAPOIHO — 60 qHeil.

[To utoram paccienoBaHus € BaMU CBSDKETCS COTPYAHMK OaHKa M cooOIMT o pemieHud. Ecnu
OaHk yOemuTCs, YTO BBl HE HapylllaJd IpaBUja MCIOJIb30BAaHUS KapThl U IIPU 3TOM
OIIPOTECTOBAIM OIIEpPaALUIO BOBPEMs, BAM BEPHYT IECHBIU.

Ho BO3MOHBI U IpyTrye BapuaHTHl Pa3BUTHUS COOBITHI:

bank coraacuics BEPHYTDb A€HbI'H, HO 3ATATUBACT MMEPECUYNCIICHUE CPECACTB

ati

Yacro 6aHKM yKa3bIBalOT CPOK BO3Bpara JeHeT B joroBope. Hampumep, 310 Moxket ObITh 30 miin
60 nueit. Ecnu 3a 3T0 Bpemst 0aHK He MOTOIHUII Balll CYET, MOKHO 00paiiarbesi B Cy/.
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Ecmu s)ke B moroBope ¢ 0aHKOM CpPOKM HE YCTAaHOBJICHBI, TO OaHK JIOJDKEH BBITIOJHSTH
TpeboBanus ['paxaanckoro konekca. Ctatbs 314 mpeamuchiBacT BceM (B TOM 4YHCIIe OaHKam)

BBITOJIHATh CBOU 00S3aTENIbCTBA «B Pa3yMHBIA CpPOK». DTOT «pa3yMHBIH CpPOK» BBI U OaHK
MOYXETe MOHUMATh Mo-pazHoMy. Ho B KoJiekce ecTh yTOuHEHHE: 0053aTeNbCTBA JODKHBI OBITh
BBINOJIHEHBI B TEUEHUE CEMHU JHEN C MOMEHTA, KOI'/la Bbl IIPEAbSABUTE CBOU TPEOOBAHMUS.

Jpyrumu ciioBamMu, Bbl MOXKETE IOJI0KIATh Mapy HEJENb, €CJIU 3a 3TO BpEMs JIEHbI'M HE BEPHYT,
TO UIUTe B OaHK mHcaTh 3asBiieHHe. B HeMm co cchuikoi Ha ['pakaaHcKuil KOJEKC HYXKHO
noTpeboBaTh NEPEUUCIIUTH YKPAJEHHYIO CYMMY B CPOK /10 CEMH JTHEH.

bank oTka3ajca BO3BpalllaTh I€HbI'H

Boatom ciyuae mnepBbIM 1€0M  HYXHO IOTpeOoBaThb OT OaHKAa IHCBbMEHHBIM OTKa3
c 000CHOBAaHHEM, II0YEMY OH HE COIJIAIlIAeTCsl BEPHYTh MAeHbI'W. Ecim OaHK Takoil oTka3
HE BBIJJaCT WJIM BbIIACT, HO 0OOCHOBAHME BaM IOKaXETCsl HEYOEIUTENbHBIM, CTOUT 00paTUThHCS
Bcyd. Ecnum Bbl He Hapyllanu J0roBop ¢ OaHKOM U BOBpPEMsI COOOLIMIM O HE3aKOHHOM
olepaluu, CKopee BCero, CyJi IpUMET PELICHUE B Ballly [10JIb3Y U JEHbI'M BaM BCE-TaKU BEPHYT.

Uro nenatb, ecnu OaHK HE yBEIOMIJI MEHS O HE3aKOHHOW omepanuu? MOXHO IM B TaKOM
Cly4ae BEpHYTb JICHbIU?

[To 3akony OaHkK 00s3aH yBEeZOMIIATH Bac 000 BceX omepanusx 1o kKapre. Kakum HMMEHHO
CII0COOOM OH 3TO JEJNIAeT, MPONKCAaHO B BallleM J0roBope. 1o MoryT ObiTb CMC-onoBenienus,
MUCHhMA IO AJIEKTPOHHOM ITOYTE WU IPYTHUE CIIOCOOBI.

Ecin MoleHHUKH yKpalnu JeHbI'W C KapThl, aBaml OaHK He cooOum BaM 00 oreparuw,
TO IO 3aKOHY OH 005i3aH BO3MECTUTh ToTepH. Jlaske eciim BBl OOHAPYKWIM Kpaxy JEHer
CO cueTa He cpa3zy, a uepe3 MecsI WU IoJl TI0ciIe TOro, Kak OHa MPOU30IILIa.

B sTom cnyuae cHavana Hy)KHO Hamucarhb 3asiBJIeHHE B OaHK ¢ TpeOOBaHUEM BEPHYTh HE3aKOHHO
criMcaHHble 1eHbI'H. Ecin ke 0aHK OTKaXeTcsl MX MepeunciIuThb, TO MOKHO UITH B CY/I.
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Kak 3a1uMTuTh 1€eHbI'M HA KapTe 0T MOLLIEHHUKOB?

Bcerna CJ'IC,I[YI‘/‘ITG HECKOJIBKHM TJIaBHBIM IIpaBUJIaM BJ1aJiCIblia KapThl:

1. Kourpomupyiite omnepanuu 1o cuery. Hanpumep, noxaxmouunte yciyry CMC-
nH(GOPMUPOBAHMS 10 BCEM CBOMM aKTHBHBIM KapTam. Torga Bbl OyAeTe cpa3y MoJydaTh
YBEIOMJICHHSI O Kax10i omnepanuu no kapre. Bmecto CMC-coob1enuit MOXKHO BbIOpaTh push-
YBEIIOMJICHHSI B MOOMIJIBHOM TMTpHJIOKeHHU O0anka. OHM Bceraa OecIyIaTH U HE 3aCOPSIOT MaMsITh
tenedona. Ho B 3TOM cirydae BaXHO CIIEIHUTh, YTOOBI Y BAC BCET/1a ObLT MOIKIIFOYEH MOOMITBHBIN
unTepHeT. MHade push-yBepomieHne MOXHO MOJYYUTh C CEPhE3HBIM OMO3JAAHHEM U HE YCIIETh
BOBpEMsI COOOIIUTH OAaHKY O Kpake JCHer.

2. Huxomy He coobmaiite [TMH-koa, CVC-/CVV-kon (cekpeTHbli K01 Ha 000pOTHOM
CTOpOHE KapThl), CPOK JIEHCTBUS KapThl U JApyryro uHpopmauro. Hanpumep, eciim BamM 3BOHAT
«U3 CITY)KOBI TEXTOJICP)KKH OaHKa» WM «MEHeKep OaHka» TOBOPHUT O TOM, YTO Balla KapTa
SAKOOBI 3a0JIOKMPOBaHa, HE CTOMT COOOLIaTh UM JaHHbIe cBOeil KapThl. HacTosdmmii coTpynHuk
0aHKa HMKOI/Ia HE CIIPOCUT y Bac CeKpeTHyo HHpopmaruio, Takyto kak [IMH-kox nmu CVC-
ICVV-xon.

«OaHaxIbl MHe NPUIIO cO00IeHHe OT 0aHKA, B KOTOPOM I IOJIYy4Yal0
3apmiary. Teker tuma Takoro: «Kapra 3a0goxkupoBaHa wu3-3a
COMHHTEJIBHBIX onepanmii». Tam ObLIM MOYTH BCce MOM JAeHbI'H HA TOT

MOMEHT, $1 Cpa3y Iepe3BOHHJ [0 HOMepYy, KOTOPbIH ObL1B KOHIE
COO0IeHH...»

Bbyovme 60umensnst, ne nacmynaitme na uyxcue zpaonu!



3. He no3BoustiiTe mpoaaBuam u opUIIMaHTaM YHOCHTH KapTy M3 MOJIS BAIIErO 3PEHHS.
Bcerna mpukpsiBaiite pykoil KiaBuaTypy TepMHHAaja OIUIATHl WM OaHKOMAara, KOT/ia BBOJAWTE
naposib. CTOMT Takke CIEOUTh 3a TeM, YTOOBI C KaMmep HaOmroneHus He ObLI0 BUAHO, Kak
BbI Habupaere [TMH-kox.

4. 3axoauTe TOJIBKO Ha IIPOBEPEHHBIE CaWThl M HUKOTJA HE KIMKAaHTE IO CChUIKAM
U3 IIMCEM HEU3BECTHBIX «100poKenaTeneii».

5. Tlepenposepsiite 00yI0 HHPOPMAIIHIO O OJIOKUPOBKE KapThl, OTKA3€ B MPOBEJACHUN
oTiepauy Wik APYrux npodiemax ¢ KapToi. J[is 3Toro 3BOHUTE HA TOPSYYIO JIMHUIO OaHKa —
¥ TOJBKO Ha Hee. TenedoH aisi SKCTPEHHOW CBSI3U BCET/la yKa3aH Ha 000pOTHOW CTOPOHE KapThl
¥ Ha OUITMATILHOM caiiTe OaHKa.

C cenrsaOpst 2018 roga OaHKM MOryT NPHOCTAHABJIMBATH [ICHEKHbIE
nepeBoJbl U IJIATEKH € KAPT, €CJIM OHM BBIIVISIAAT MOJ03PUTEIbLHBIMM.
Takue npaBuJia 6€30NaACHOCTH NMPONUCAHBI B HOBOM 3aKOHeE.

ComHeHus1 y 6aHKa MOXKET BBI3BaTh IUIATEXK B APYrod CTpaHEe, OCOOCHHO €CIU PaHBIIE KIUEHT
3a rpaHuIly He e31ul. M eciu BAPYT ¢ KapThl MBITAIOTCS CIUCATh HEOOBIYHO OOJIBIIYIO CYMMY.
Aecnu ¢ OmHOW W TOH e KapTbl BAPYT OJHOBPEMEHHO HJIET «BEEPHBIN» IEPEeBOJ Cpa3y
Ha HCCKOJIBKO APYTHUX KapT, 3TO TOYHO IMOBOJ AJIA 0aHKa OCTAaHOBHUTH TPpaH3aKIOMHU U BPECMCHHO
3a0JI0KMpPOBATh KapTy.

OcHOBHBIE TIPU3HAKK TMOJO3PUTENBHBIX oneparuil onpenenui bank Poccuu, a 6aHkM uMeErOT
MpaBO JIOTIOJIHUTH WX COOCTBEHHBIMU KPUTEPHUSIMU — TI0 UTOTAaM MOHHMTOPHUHTA TOBEJICHUS
CBOMX KJIMEHTOB.

Ecnu omepanus momana B YHCIO TOJO3PUTENBHBIX, OaHK O005S3aH HEMEIJIEHHO CBS3aThCS
C KJIMEHTOM, YTOOBl BBIICHUTH, ACHCTBUTEIHHO JIM OH JaBajl COIJIACHE HAa 3TOT IUIATEX WU
NIEPEBO/.

Ecnun OaHK He MOJIyduT OTBET B T€UYEHHE JBYX MAHEH, TO pa3OJIOKUpYeT KapTy U MPOBEIET
TpaH3akuuoo. Ecnm ke KIMEeHT MOATBEpAMT ONepalyio, TO U IJIaTeX, W KapTy pa30IoKHpYIOT
HememneHHo. Hy, a eciau Brnajener KapTbl COOOIIUT, YTO HE JIeNIajl 3TOT IUIaTeX, 0aHK OTMEHUT
OTIepaIUIO U MPEUIOKHUT NMEPEBBITYCTUTD KAPTY.
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