Bbl Kynuiam CTpaxoBKY, B3flJIM KPeIUT WJIM BJIOXKHUJIM J€HbI'M B IEeHHbIE
Oymaru, HO pe3yJibTaTOM paccTpoeHbl. Ilnareskm mo KpeaurTy OKa3ajIMCh
Bblllle O0CIIAHHBIX, CTPAXOBKY He BbIILUIAYMBAKT, MHBECTUIUM TPUHECIH
yobITKH... Kyaa xajnoBarbca?

Ecim BB cumtaere, 4ro OaHK, HErOCyIapCTBCHHBIA TICHCHOHHBIA (DOHM, CTpaxoBas HIU
Opokepckasi KOMIAHWs HapyIIWIM Balld TIpaBa, oOpamaitech B bank Poccun. 3ItoT
MEraperyisiTop KOHTPOJUpPYEeT Bce (DHMHAHCOBBIE OpraHM3allK, a TaKXKe aKIHOHEPHbIC
oOrecTBa.

B banke Poccum neiictByer Cayx0a mo 3amuTe MpaB noTpedutesnell M oOecredeHuto
JOCTYITHOCTH (pUHAHCOBBIX yciyr. JKanoOy MOXKHO HalpaBUTh Yepe3 AJIEKTPOHHYIO (hopmy, a

TaKKe IO MOoYTe WJIM JUYHO — 4epe3 OOIIeCTBeHHYI TpuemMHyro banka Poccum. Anpeca u
TenedOHbl MOXKHO TTOCMOTPETH Ha caiite banka Poccum.

Kanoba — 310 opunuaabHoe nucbMeHHoe oOpaienne. OHO JaeT BaM
LIAHC YPeryJupoBaTh CUTYalHI0, He 10BOs /1es10 10 cyaa. Ilpu 3ToM BbI
MOsKeTe O/THOBPEMEHHO 00paTUTHCA U B caMy (PMHAHCOBYI0 KOMIIAHMIO, U

B ¢ya, 1 B bauk Poccun.

Perynstop pa3bupaercst B CIOXKHBIX CUTyallUsSX, IPU HEOOXOIMMOCTH BBIAAET OpraHU3aLUsAM
npeanucaHuss o0 yCTpaHeHWM HapylieHui. Ecim kKoMmanwm HE pearupyroT B yCTaHOBIICHHBIN
cpok, Cnyx0a cocraBiuseT W TepeJaeT B CyAd MPOTOKOJIBl 00 agIMUHUCTPATUBHBIX
MIPAaBOHAPYLIEHHUSX.


http://www.cbr.ru/Reception/Message/Register?messageType=Complaint
http://www.cbr.ru/finmarket/protection/

Ha xoro MoskHo xajioBarbcs?

B bank Poccun MokHO moxalioBaThCs Ha cieayroue (UHAHCOBbIE OpraHU3aluu:

e  0OaHKwu;
e OMOPO KPETUTHBIX HCTOPHIA;

° CTPAaxXOBLIC KOMIIAHHUH, CTPAXOBbBIX Aar¢HTOB W [JPYIrux YYaCTHHKOB pPbIHKa

CTPaxOBaHMUS;

e MukpoduHaHcoBele  opranumzaumu  (M®PO), KpeauTHble  MOTPEOUTEIHCKUE
KOOIIEpaTUBBI (KTIK), KWJINIIHBIE HAKOIUTEJIbHbIE KOOIIEpaTUBBI (°KHK),

CeNIbCKOXO035HCTBEHHBIE KpenuTHBIE noTpeduTenbckue koonepaTusbl (CKIIK), mombapsr;

e HerocyaapcTBeHHbIe meHcHoHHbIe GoHabl (HIID), aknuoHepHble HHBECTUIIMOHHBIC
dougsl (AUD), a Takke yYHOpPaBISAIOMIME KOMIIAHUM WHBECTULIMOHHOTO (OHIA, IAeBOTO

unBectuimonHoro ¢ouna (ITM®) n HerocyqapcTBEHHOTO MEHCHOHHOTO (HOHIIA;

e  OpOKepoB, IUICPOB, (OpEeKc-IUIepOB, OWUPKH, PETHCTPATOPOB, IOBEPUTEIIBHBIX

YIpaBIAIOIMUX HEHHBIMHA 6YMaFaMI/I, ACTIO3UTapUH.

PCI‘y.TISITOp BCTAHCT HaA Bally 3alUTy, CCJIN (bI/IHaHCOBaﬁ opraHu3anusa JULNCH3UPOBAaHA WA

3apeructpupoBana bankom Poccun. Crnucku kKomMmaHui ¢ JEHCTBYIOIIMMHU JIULEH3USMU U

roCy/IapCTBEHHbIE PeeCTphl OMyOIMKOBaHBI HA OPHUIMATLHOM caiite Meraperysistopa. Eciau Bel
MOCTPAJIai OT JEHCTBUMA IPYTUX OpraHU3annii, o0panaiTech B MPaBOOXPAaHUTEIbHBIC OPTAHBI.


http://www.cbr.ru/

Taxxxe B bank Poccuu MOXKHO MOKaJIOBATHCA

e  HAa aKIMOHEpHbIE OOILECTBA, €CJIM OHU HAPYIIAIOT BalllM IIpaBa Kak aKIMOHEPa;

e  Ha O0IIEeCTBa C OTPAHUYECHHOM OTBETCTBEHHOCTBIO, €CIIM OHH YKJIOHSIOTCS OT CO3bIBA
o0miero coOpaHus, MPOBOJAT €ro ¢ HapyLICHUSMHM 3aKOHAa WIM JIPYTUM OOpa3oM YyLIEMIISIOT

Ballli UHTEPECHI.

Kak neiictBoBaTh B Cilydae TUIMYHBIX IpoOJeM, HAIIpUMEp, €ClIM Yy Ballero O0aHka OTO3BaJIU
JIMIIEH3UIO WIIM CTPAaxOBasi KOMITAaHUS OTKa3bIBAETCSI OPOPMIISITH BaM IOJIMC, BBl MOXKETE Y3HATh

Ha crpanune HMurepHer-ipuemnoii banka Poccuu. IlocMOTpuTe OTBETBI Ha CcaMble
pacnpocTpaHeHHbIE BOIPOCHI, M, BO3MOXHO, BaM J1ayKe He MPUAETCS HAIPABIIATH KaloOy.

Kak nanucarp xajno0y?

[MumuTte B cBOOOMHON (opMe W Kak MOXKHO Oojiee moapoOHO. Uem Ooibie neraneil BbI

coobmmuTe, TeM ObicTpee bank Poccuu cMoxkeT BaM MOMOYb.

1. Cdopmynupyiite nens Bamero oopamenus. Kakoro pesynbraTa Bbl XOTUTE JOCTUYB?

2. TlocrapaiiTech MaKCUMaJIbHO YETKO U MOCIIEA0BATEIbHO H3JI0XKUTh CYTh IPOOIEMBI,
COXpaHSs XPOHOJIOTUIO COOBITHII: YKa)KHTE BCEe 3HAUUMBbIE JaThl, COOBITHS U UMEHA COTPYAHUKOB
OpraHu3alyy, ¢ KOTOPbIMU Bbl B3aUMO/ICHICTBOBAJIN.

3. TlomHocThIO yKakuTe PEKBM3UTHI (UMHAHCOBOM opranuzanuu. [losHoe Ha3BaHue,
WHH, OI'PH, ropuandeckuii aapec, HOMEp JUIEH3UH — BCE 9TO HAMKCAHO B BAIIeM JIOTOBOPE C
OpraHu3aIuen.

4. VYkaxute Bce JaHHBIE U PEKBU3UTHI, KOTOPhIE MOTYT OTHOCHTHCS K COJEP>KAHHIO

JKAJIOOBI;


http://www.cbr.ru/Reception/

o HOMCp AO0TOBOpAa U AATy €TI0 3aKJIFOUCHUS

o HOMCP CTPAaxXOBOI'0 IMOJIKMCAa U PCKBU3UTBI BOAUTCIBLCKOTO YAOCTOBECPCHUA — B Kamooe

110 BOTIPOCaM aBTOCTPaXOBAHMS;
o HoMep CHMIJIC — B xanobe Ha e TeNTbHOCTh IEHCHOHHOTO (DOH/a;

o Bemmucka w3 EI'PIOJI — B xanmoOe Ha nHeATENbHOCTh OOLIECTB € OTPaHUYCHHOM

OTBCTCTBCHHOCTBIO.

5. K xamo0Ge MOXHO IPUIIOKUTH:
o KONHMM TEpPENHCKH C OpraHM3alueil, Ha KOTOPYIO BBl JKaJyeTeCh, WIH ee

MNpeaACTaBUTCIIIMU, BKJIKOYasd ICPECIIUCKY 110 BHQKTpOHHOﬁ IIO4TC,

o KOIIMH JTFOOBIX JOKYMCHTOB W MATCPUAJIOB, IMMOATBCPKAAIOIMIUX 000CHOBAaHHOCTD

JKaJI00bI M M3JI0KECHHEIC B HEH CBCACHU A, BKIIIOYAsA KOIIMU CTPAHUI] CaliTOB B HUHTCPHECTC.

6. OcraBbTe Ballld KOHTAKTHEIE JaHHBIC: CbaMI/IJII/IIO, nmsi, OT4CCTBO, MMOYTOBBIM aJpec

HIJIN aipeC SHGKTpOHHOﬁ IIOYTHI, HA KOTOpHﬁ BbI XOTUTC MMOJIYYHUTb OTBCT, HOMEP Teﬂe(bOHa.

7. Ecnu Bl muiaHupyeTe 1ojaaBath kajno0y Ha Oymare, a HE B AJIEKTPOHHOM BHJE, €€

HEO0OXOIMMO 3aBEPUTH JIMUYHON MOANUCHIO.
Kak goaro :xaats orBera?

CranpapTHbIil cpok paccMoTpenus oOpameHust — 30 nHel co nHsA ero perucrpauuu. MHoraa,
€CJIM HYXHO 3aIllpOCUTh TOKYMEHTHI Y (PMHAHCOBOM OpraHU3allH, CPOK MOXKET YBEIMUYUTHCS J10
60 nHen.

Ha HCKOTOPLIC TUIIMYHBIC BOIIPOCHI OTBCYAIOT ONCPATUBHO, B TCUCHUEC HCCKOJIBKUX HYAaCOB WJIA
JAaKEe MUHYT. Bam 06LSICH}IT, KakK 3aIlllUTUTb CBOU IIpaBa, JadyT HGO6XOI[I/IMLIC KOHTAKThI, a €CJIIN
HpHCHaHHOﬁ BaMH I/IH(i)OpMaI_[I/II/I HEAOCTATOYHO, 3alPOCAIAT €€ NOIMOJIHUTCIILHO.

Bcerna iu mae momoryt?

OtBert BBl NoJyuyuTe B J000M ciyyae. Eciu moarBepautes, yTo (pMHAHCOBAsl OpraHU3alUs WU
aKIMOHEpHOE OOIIEeCTBO HAapYUIWJIM Balllu MpaBa, baHk Poccun NmpuiiokuT Bce YCHIIMsI, YTOObI
BaM 1omoub. KommaHum MokeT OBITh HaIpaBJICHO MpeANuCcaHue, HaJIOoXKeH ITpad win
IIPUMEHEHBI APYTHe Mepbl. Bbl MMOIy4yuTe OTYET O TOM, YTO CHAEIaHO, U PEKOMEHIALMH, 4TO
JienaTh Jajblie.

beiBaeT, 4TO OpraHu3anMs AE€HCTBOBAJAa CTPOrO IO IpaBWJIaM, HO Bac HE IOCBATUIN BO BCE
HIOAHCHl (DMHAHCOBOM YCIyI'M WM MpoAyKTa. B 3ToM ciydae Bam MOApOOHO M TMOHATHO BCE
OOBSCHSAT U TaJyT COBET.

Jlaxxe ecnu BBl COMHEBaeTeChb B CBOEHM NpaBoTe, Bce paBHO nuiuuTe oOpamieHus! Tak Bbl
nomMoskere u apyruMm moasM. JKamoObr momorarot banky Poccun oOHapyxuBaTh mpoOIeMHBIC



30HBI B OTHOLIEGHUSX (UHAHCOBBIX KOMIIAHUM C KJIMEHTaMH U YCOBEPILEHCTBOBATh
peryinipoBaHue (PUHAHCOBOTO PhIHKA.



