PEKOMEHJAIIAH 110 MONYJISAPHU3AIIAH PA3JEJIA OGUIAAJIBHOTO
CAHUTA 1151 PASMEIIEHUS HHOOPMAITHH O TOCYJAPCTBEHHBIX
U MYHULUITAJIBHBIX VYPEXJEHHAX B HHOOPMAIIHOHHO-
TEJEKOMMYHUKAITMOHHOM CETH (MHTEPHET» BUS.GOV.RU,
HA KOTOPOM PABMEIIAETCSI HFHOOPMAIIUS O PE3YJIBTATAX
HE3ABHCHUMOM OLIEHKH KAYECTBA YCJOBHUIA OKA3AHHS YCJIYT
OPTI'AHHM3ALIHSMH CONMMAJILHOMN COEPHI

OnHuM 43 WHCTPYMEHTOB IIOBBILCHHA KadecTBAa YCIOBHMM OKa3aHHA YCIyr
OPTaHM3aWMAMH  COLHANbHOH  cdeppl  sBIAeTCH  pasaen  oQHIMANLHOrO  caiita
AN pasMelieHus HHQOpMAallHd O TOCYJAApCTBEHHBIX M MYHHLHNANBHBIX YUPEKICHUIX
B MH(GOPMALMOHHO-TENEKOMMYHHKAIMOHHOH cetn «MHTepHer» bus.gov.ru, Ha KOTOpPOM
pasMemaetcss HHQpOpPMalUd © pe3yibTaTaX HE3aBHCHMOM OLEHKH KadecTBa YCJOBHiL
OKa3aHMA YCIYT OpPraHM3alMAMH COLHATIBHOH cdephl (ajlee COOTBETCTBEHHO — pasfiel
opuuHansHOro cadra bus.gov.ru, oduuHaneHBIE caliT bus.gov.ru). Tak, B pasgene
Ha 0QHUHANBHOM cafiTe bus.gov.ru rpakaaHe caMu HMEIOT BO3MOXKHOCTD OLICHHTH KaueCTBO
YCIOBHH OK&3aHHBIX HM YCIOYT B OpPraHM3aLMAX COLMANBHOH chephbl, a TAKXKEe OCTABHTH
OT3bIB, TEM CaMbiM CHOCOOCTBYsA BBHIABICHHIO COOTBETCTBYIOUIMX HpobneM W HX
JanbHEeHWEMY YCTPaHSHHIO.

B sroit ¢Basu Mundunom Poccum npennaraercs Ha ¢eaepalbHOM, PETHOHATLHOM
H MYHHIMIIAIBHBIX YPOBHAX HPOBOJMTL HENPEPHIBHYIO paloTy IO CO3MAHHKO YCIIOBHIA,
CHOCOOCTBYIOIIMX YBENHYEHMIO OXBATA TPAKAAH, OONANAIOMMX 3HAHMAMH O pasjene
opHUIHAIBHOTO cajiTa bus.gov.ru, a TakKe SHAHHAMH O TOM, KaK MOXKHO OIIEHHTh KayeCTBO
YCIOBUH OKa3aHHA yCIAYT OPraHM3alMsAMHU COLMAIBHOMR C(ephl, 4TO A 3TOTO HYKHO M Kak
UX OLIEHKA [IOBIHAAET B MEPCIICKTHBE HA CO3JaHHE OIaronpHATHBIX YCIOBHI B OpraHH3aI{HsX
COLMANBHOMH cepEl.

Tax, Munpun PoccMH npemmaraer  peanuU3OBHIBATE  TOCYAApCTBEHHBIMH
(MyHHMIMIANBHBIMH) OPraHAMM M OpTaHM3alMAMH COLMAIBHOM CeEpel  CIEAYIONIHE
MEPONIPUATHA 110 NONY APH3ALMH pasjena ohHIHATIBHOTO caiiTa bus.gov.ru.

1. Pasmemenne Ha o¢QuIManEHBIX CcaiiTax OpPraHOB TOCYAapCTBEHHON BIacTH
(MyHHMIMIAILHEIX OPraHOB), & TAaKKe OPraHU3aLUi COLMANBHOMN Cdepsl B HHPOPMALMOHHO-
TCIEKOMMYHHKAIHOHHON ceTd «HHTEpHET» NpHINameHni rpaxJdaH K y4aCTHIO B OIpoOCe
O Ka4yeCTBE YCIOBHH OKa3aHHs YCIYr, MHQOPMALHH O HOpAOKE Y4YAaCTHS B YKA3aHHBIX
OMpOCaX H COOTBETCTBYIOIMX OaHHEPOB ¢ IIEPEXOAOM Ha pasfien oHIHAIBHOTO caiTa
bus.gov.ru.

2. MndopmupoBanne oO6ydarolMxca M HX POAMTENeH (3aKOHHBIX MpeACTaBHTENEH)
0 ¢yHknMoHane pasaena odMIManBHOrO calita bus.gov.ru  uepez UHHPPOBYIO
obpazoBatensHylo Iargopmy JIHEBHHK.PY.

3. UudopmypoBanne o0y4alOIMXCA U HX POXMUTENEH (3aKOHHBIX NPEACTABHTENICH)
0 ¢yHKuHOHaNEe pa3jena o(pHLUHANEHOTO caifTa bus.gov.ru uepe3 pernoHaIbHbIE H(POBEIE
oOpasoparensHbIe  IUIATGOPMBI  (HampuMep, «ONEKTPOHHBIH  XypHaD», «EauHyio
HHPOPMALHOHHYI) CHCTEMY 06pa3OBaHHA»).

4, NudopMHpOBaHHe IPaXkAaH O BO3MOXHOCTH OLUECHHTh KaY€CTBO YCJIOBHH OKA3aHMsA
YCIIYT M OCTaBHMTh OT3BIB B pasjiene 0HIHAILHOrO caiita bus.gov.ru myTeM aBTOMATHYECKOI
OTIIPABKK COOTBETCTBYIOMIETO COOOIIEHHA Ha BJICKTPOHHYIO IOYTY HJIH HOMep TenedoHa
rpaXkgaHuHa, KOTOpoMy Oblna OKa3aHa COLHANbHAA yCIyra, ¢ Y49eTOoM cobmoaeHus
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NONIOKEHHH 3aKOHOJATeNnbCTBa Poccuiickoit (enepalmu, B TOM 4HCIE B 06JacTH
MEPCOHANBHBIX A2HHBIX. Tak, aApec JNeKTPOHHOM NOYTH MM HOMEP MOGHILHOTO TenedoHa,
Ha KOTOpHIE BO3MOXXHO IIPHCIATh COOTBETCTBYIOIEE COOOCINEHHE, MOKET OBITh yKa3aH
TPAXAAHNHOM, K IPHMEPY, Ha 3JEKTPOHHOM IMOpTaje, MPEIHA3HAYEHHOM JUIN 3aIlHCH
Ha NIPHEM K Bpayy.

5. IlpoBenenne HHPOPMALMOHHO-PA3bACHUTENBHOH paboTBl Cpeau TIpaxnmaH
C HCTIOJIb30BAaHHEM CPEACTB MAcCOBOH HHQOPMALIMH, B TOM YHCJIE:

- BBIIYCK B CPEACTBAX MaccoBOil MHbopMallMM Tpecc-penr3oB O BO3MOXKHOCTH
NPOXOX/CHHA IpaxIaHaMU OMpPOCa O KAYCCTBE YCIOBHH OKa3aHHA YCIYT B OPTaHM3alHAX
COLHANBHON Chephl, O MOPAIKE YIaCTHA B TAKOM OIIPOCE;

- pacopoCTpaHEeHHE B COLMABHBIX CETAX MPHITALICHHH rpaXKaaH K y4acTHIO B OLIPOCE
0 Ka4eCTBE YCIOBMH OKa3aHHsA YCIYT B OPTaHH3aLMAX COUMANLHOH cdiephl, B TOM YHCIE
B CO00IIECTBaX, OCBELIAIOIINX KH3HE TOpo/ia H (HIH) PETHOHA;

- pa3sMellleHNe HapY)KHOH COLMANbHOH DEKiIaMbl, B TOM 4YHC/IE B OOIIECTBEHHOM
TPAHCIOPTe (K NPUMEPY, Ha MHOOPMALIMOHHBIX MOHMTOPAX B METPO), Ha YJIHIE O pas/enc
OHIHANBHOTO caiTa bus.gov.ru, COHaNEHOH PeKIaMbl Ha PaHo 3GHpPax U TeJICBHICHHH.

Ilpy 3TOM B NENSX yBEIMYEHHA OXBAaTa TPaIaH, BIAJEIOWMX HHpOpMauueit
0 ¢yHkuxoHane pasnena oguuHanbHOro caifta bus.gov.ru, npexaraercs pa3paboTaTh
M YTBEPAHTh MEAMAIUIAHBI CONPOBOXACHMA paboTel 1o momyndpHzanuu pasjiena
Ha O(QHMUMATBHOM caliTe bus.gov.ru, B TOM dHCIE OMNpENENAIOIIHE NEPHOANYHOCTD
pa3MEIIEHUs B CPEACTBAX MacCOBOH HH(OpManMK COOTBETCTBYIONIAX CBEACHHIA.,

6. O6¢cyxneHue BONPOCOB, CBA3aHHBIX C (GYHKUMOHATNLHLIM HA3HAYeHHEM pasfiena
o¢uumuansHOro caiita bus.gov.ru, NpeAcTaBleHHE NOMIATOBHIX MHCTPYKIHMH IO OLIGHKE
KayecTBa YCIOBHH OKasaHMs yCIYT H NPEAOCTABIICHHIO OT3HIBOB B pasfelie oHIHMATEHOIO
caiita bus.goviru Ha 3aHATMAX B paMKaXx KypCOB II0 MOBBINIEHHKO KOMIIBIOTEPHOMH
IPaMOTHOCTH  HACENEHHs, IIPEAYCMOTPCHHBIX PETMOHANBHBIMH  TOCYAApCTBEHHBIMH
IporpaMMaMH.

ITpn 3TOM 0COOOE BHMMaHME TAKKe CIEAYET YAEHATh OOYYEHMIO MOXHIBIX JIFOAEH
HaBbIKaM paboTHI ¢ OQUIIHATBHEIM CaliToM bus.gov.ru.

7. O6ecneucHue u3ydeHHsa OOYYalOIIMUMHCA M HX POAMUTENAIMH (3aKOHHEIMH
NPEACTABUTENSAMH) BO3MOKHEH pasfena odunmanbHOro caiita bus.gov.ru Ha KIacCHBIX
Yacax ¥ 3aHATHAX [0 BHEYPOUHOH AEATENEHOCTH,

8. OOecneueHHe Hanu4us Ha HHPOPMAUHOHHBIX CTEHAaX B OpraHH3allUAX
counanbuoi chepbl QR-koa0B co ccpLTKo#t Ha pasnen oQpHUHANLHOTO caiiTa bus.gov.ru.

Kpome Toro, QR-Koas! co cCLIKOM Ha paszen obHIHaIbHOTO caiiTa bus.gov.ru Takxke
CIIeAyeT pasMellaTh B Haufonee MOCENIaeMBbIX IPa)KIaHaMH NOMENIEHUSX B OpraHH3al(H{
(x mpuMepy, pAa0M ¢ KaOHHETOM TeparieBTa).

9. TpaHcmALHA BHAEO-TIPE3CHTAIMIT O pasaene oQHIHAILHOTO caiiTa bus.gov.ru
Ha MOHHTOPAaX Y HHBIX TEXHHYECKHX CPEACTBA B OPTraHU3aHIX COLHANIBHOM cephl.

10. O6ecneuenne B opraHM3anuaX B cdepe 3APABOOXPAHEHHA pasMeELICHHUE
Ha TepMHHaNaxX, TNpeAHA3HAYEHHBIX I8 3alHCH Ha IpHEM K Bpady, HHOOpPMalHH
0 BO3MOXKHOCTH OUEHHThH KaueCTBO YCIOBHMH OKa3aHHA YCIYT H OCTABHTH OT3bIB B pasiecie
opummansHoro caira bus.gov.ru. CooTBeTCTBYIOLIaA HMH(POPMALHA TaKKe MOXET ObITh
NpoAyOIHpOBaHa HAa TaJIOHAX, BBLIABACMBIX YKA3aHHBIMH TEPMHHAIAMU H COACPXAaNIMX
CBEIEHMS O 3aIIMCH Ha [IPHEM K Bpady.
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11. OGopynoBaHHe NOMEIIeHHA OpraHH3aLMil CONUAIBHOL ceprl creUMaNLEHEIM
TEXHUYECKUM OGOPYAOBAHMEM, IIOCPENCTBOM KOTOPOTO BO3MOKHO ONEHHTh KAYeCTBO
YCIIOBHH OKA3aHHUS YCIYT M OCTaBHTh OT3BIB B paszene obHIMaNbHOTO calita bus.gov.ru.

Kpome Toro, mpeanaraercs pekoMEHIOBAT OTBETCTBEHHHIM COTPYAHHKAM
OPTraHM3alMi [OMOTaTb TpPaXHaHaM IOCPEICTBOM BBHINIEYKA3AHHOTO TEXHUYECKOIO
000pYHOBAHHS OIIEHMBATH KAa4ECTBO YCJIOBHH OKA3aHHS YCAYT M OCTABIATH OT3bIBBI, B TOM
YHCIIe 0c000e BHUMAHKE YIEIHB JHLAM C OTPAHHYESHHEIMH BO3MOXROCTAMH 3/IOpOBbA.

12. Pasmemenue wHQOpMalMM o ¢yHKIHOHANE pazena ouIMansHOro caiita
bus.gov.ru Ha HHGOPMALMOHHBIX CTEHAX B HPHEMHbIX 110 pabore ¢ obpalennsmMu rpaxaan
B [IOMEUIEHHAX 37aHU# rOCYJapCTBEHHBIX (MyHUIUITATBHEIX) OPraHoOB.

13. PaspaboTka, BEITyCK M pa3sMeLIEHHE B OPTAHM3ALMAX COLMANLHOM cepsr
MH(OPMAUMOHHO-NOMUTpadHIecKOil MPOMYKIHH (GYKIIETOB, JIHCTOBOK, MaMATOK, IJIAKATOR
M TJ.) O BO3MOXHOCTH OCTaBHTh OT3bIB M OLEHHTH KadecTBO YCIOBHH oOKazaHuA
TpakJaHHHY YCIyT B pasiene o@HIHanbHOro caiita bus.gov.ru. Ilpu stom npeanaraercs,
4To0bl  COOTBETCTBYIOIIAaA  WHGOPMALMOHHO-MOMMIpadudeckas OPOAYKIHA  TaKKe
COAcpXana HHCTPYKTHBHO-METOAUYECCKHE MaTepHalkl o pafoTe pasgena oQHIMaTbHOTO
caitta bus.gov.ru.

Hugpopmaumonno-nomurpaduaeckyio NpogyKIHIO CIEIYeT TaKkKe PacrpoCTpaHATh
B XOA€¢ IPOBEACHUA HHGOPMAIMOHHO-TIPOCBETUTENBCKOH paboThl ¢  HacCeleHHEM
Ha QelepaibHOM, PETHOHATEHOM M MYHULHNATLHOM YPOBHAX B PaMKax HHAMBHIYATBEHOTO
WIH IPYINIOBOTO KOHCY/IFTHPOBAHUA IPaX/aH.

14. UndopmupoBanue rpakaaH OTBETCTBEHHBIMH COTPYAHMKAMH O byHKIHOHATE
pasfena OQUUMaIBHOrO caiita bus.gov.ru NpH HX JIMYHOM TOCEIEHHH OpPraHH3ALil
COLHANBHOH CepEl.

15. Belmada rpaxnmawaM — TONYYaTeXsIM CONMANBHOH YCIyrH (K IIpUMeEpY,
B PETHCTPAType) MAMATKM ¢ PEKOMCHIALMAMH (MHCTPYKUHMEH), KaK OIEHHTh KadecTBO
YCIIOBHH OKa3aHHA YCIYTH.

Onnospemenno Mundun Poccun ormewaer, uTo mpH peanusanmuy  Ka)KIoro
MEPONPHATHA HEOOXOAMMO 0OCOOEHHOE BHHMAHHE obpalare rpakJaH Ha MEepCHEeKTHBBI
¥ Ha3HAYCHHE NPOBOAMMOR HMH OLIEHKM Ka9€CTBA YCIOBHH OKa3aHHA YCIIyT.

KpoMme Toro, ormedaeM, 4ro B IeNsSX YCTAHOBIEHHA G0Jee CHCTEMHOrO NOAXOMA
K YNIPABICHHUIO NIOMYIApU3alieit pasfena oQuIMaIbHOro caifTa bus.gov.ru BHIIEYKa3aHHBIE
MEpONPHATHA BO3MOXHO DCANM30BBIBATE IIyTEM YTBEPXKACHHA Ha (eACpambHOM,
PCTHOHANBHOM H MYHHUHMIIAILHOM YPOBHAX IUIRHOB MEPONPHMATHHA N0 HHPOPMAIHOHHO-
Pa3BACHUTCIIEHOMY CONPOBOXICHHIO OIECHKM TIpaXJaHAMH KadecTBa YCIOBMI OKa3aHHA
YCIYT OpTraHu3alliAMH COLHANBHOM Chephl Ha OHUIHANTBHOM caitTe bus.gov.ru.

3amecTHTeNI> MUHHCTpaA GHHAHCOB

Poccuiickoit ®enepanyu
r AOKYMEHT IOAITMCAH
WIEKTPOHHON NOAITACEIO

~  M.M. Kotiokos
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