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MyHuIMIaIbHOoe GropKeTHOE 00pa30BATEILHOC yupeKieHue JONOJTHUTEJIbHOT0
oOpa3oBaHus
«IlenTp pazBuTHsi 06Pa30BAHUI TUTKAPAHTCKOT0 My HHIIMNAIBLHOTO oxpyra Pecnybanku
Kapesusi :
Ilo10sKenue 0 BHyTpeHHeill cHcTeMe ONEHKH KauecTBa 06pazoBaTe/IbHOI AeATETLHOCTH
OpraHu3aNuy ¥ MOAroTOBKH 00y muxcst

1. OO6mue MoJ0KEHUSA.

1.1. TlonoxeHue O BHYTPEHHEH CHCTEME OLECHKH KauecTBa 00pasoBATENbHON IEATEIBHOCTH
opraHu3alMi W TIOJrOTOBKH obywatoumxcs (nanee — BCOK) pa3paboTaHo Ha OCHOBE
yUpEAUTENbHBIX JOKYMEHTOB 1 TOKaJbHBIX aKTOB OpraHu3anud, TpejlycMaTpUBAIOIIUX  €¢
HaMUIe, B COOTBETCTBUN ¢ HOPMATHBHBIMU NIPaBOBLIMH noKkyMeHTamu Poccuicko# Odenepanuu
u Pecniyonuiku Kapenus.

12.  Hacrosumee ITonoxenue ycTaHaBINBACT C/IMHBIC TpeGoBaHusi K CUCTEMHOMY NPOBEJICHHIO
BHyTpEHHEil OIEHKH KauecTsa (nanee — BOK) B opraHu3allu i SBJIACTCH JIOKaJIbHBIM aKTOM.

1.3. OCHOBHBIMH NMPUHIHTAMA GYHKIMOHHPOBAHHS 1 pa3BUTHsL BHYTPEHHEH CHCTEMBI OLICHKH
Ka4yecTBa SIBISIOTCS:

- OTKpHITOCTb M MyOIMYHOCTH OUCHOUHBIX npomneayp, MOCTPOCHHBIX Ha  COYCTAHUH
pa3HOOOPa3HbIX METOIOB OUECHKH, I BCEX yYaCTHUKOB OTHOLICHHH];

(2 IlO6pO)KCJIaTC.‘IBHOCTB, BEYKJIMBOCTD U JIOBEpPHUE BCEX Cy6'beKTOB BHYTpCHHeﬁ OLICHKH
Ka4eCTBaA;

-  KOMIIETEHTHOCTb U npod)eccnonaan Y4YaCTHUKOB OTHOLIEHUH, o0ecrieunBaronx
)KI/I3H6CIIOCO6HOCTI> BHyTpCHHCﬁ CHCTEMBI OLICHKH Ka4yeCTBa,

- JOCTOBEPHOCTD, MOJIHOTA U IOCTYITHOCTDH I’IH(i)OpMaI_lI/II/I. chonmyemoﬁ JUIsL TPOBEACHHS
OLICHKH,

- CHCTEMHOCTH, KOMIIJICKCHOCTD U CBOEBPEMEHHOCTH OCYIIECTBJICHUA BHyTpCHHeﬁ OILICHKHA
Ka4deCTBa,

- OpHEHTHPOBAHHOCTE HAa Yy4eT BCCX BUJIOB PE3yJHTaToB  (KOMIIETEHTHOCTHBIX,
JIMYHOCTHBIX, IPOJecCHOHAIBHBIX U PIG);

- OGBLEKTHBHOCTb OLEHKH H HAIPABJEHHOCTh €€ HA Pa3BUTHE TBOPYECKOrO MOTEHIHANA
noyyaresnel yciuyr, pabOTHHKOB W OpraHusatiii.

1.4. Tlox BHyTpeHHell CHCTEMOW OLEHKH KaiecTsa NesTeTbHOCTH OPraHM3allii W KadecTsa
HOArOTOBKY OOYYAIONIMXCsl NOHAMAIOT COBOKYITHOCTb COJICPKaHUS, texuonoruii, Gopm H
METOJIOB OLIEHKH YCIIOBHIA, TPOLECCOB, PE3YIbTATOB U MPUHATHE PEIEHAN OPTaHOB YIPABJICHHUA
10 TIOBBILLICHUIO KauecTBa ASATSILHOCTH.

1.5. llen» BHYTpeHHeil CHCTeMBI OICHKH KatqecTBa. M3yueHHe M aHaIU3 COCTOSHUA
NesTeTbHOCTH OPraHu3aiuy JUls IPHHATHS 0GOCHOBAHHBIX U CBOEBPEMEHHBIX YIPABJICHUCCKUX
pelnenui, HANpABJIEHHBIX HA [OBBIMICHAC KayecTBa OKa3aHWsl COIMANBHBIX YCJIyr H




YAOBIJIIETBOPEHHOCTH UMU YYaCTHUKOB OTHOIIIEHWH.

1.6. OCHOBHBIMU KPUTCPUAMHU W IIOKA3aTCIISIMHU OICHKH KavecTBa ABJISAIOTCS

(benepanbable
KPUTCPUH U MOKa3aTend, yTBepkiaeHHbie O3 No 273 or 21.07.2014 roJila 1 HOPMaTHBHLIMH
NpaBOBEIMM  akTaMu MunucrepctBa  00pazosanus u Hayku Poccuiickoii  ®enepanun,
PCTHOHAIILHEIC KPHTEPHH W ITOKA3aTeNH, YTBEPHKAAEMBIE PElICHHAMH OBMeCTBeHHbIX COBETOB

npu YHOJIHOMO'-ICHHLIX OpraHax, KpUTepHH U 1okasaTesiu Ka4CCTBa, yTBEPIK/ICHHDBIC HOK&J‘IBHLN
aKTOM OpraHu3aluu.

2.0cHOBHBIE HATIPABJICHHS BHY TPEHHEll CHCTEMBI OUEHKH KA9eCTBA 16T IbHOCTH
OpPraHu3aUMK U NOATOTOBKH 00y 4aiomuXCs.
2.1.  Opeanusayuonno-ynpascienueckoe nanpasienue — co3panme YCJHOBME Ul PACKPBITHS U
Pa3BUTHA TIOTCHLHMANIA YYaCTHUKOB 0OPa30BATENbHBIX OTHOIIEHHH B AOCTHKEHHH KAYeCcTBA
OCYIIECTBJ/ISIEMOM /IeSITETLHOCTH,

- KoOopauHalus OeATEIIBHOCTH BCEX Cy6T>eKTOB BHY FpEHHCﬂ CHCTEMbI OLICHKH Ka4yeCTBa,

- TOBBINCHHE W/WIM (DOPMHPOBAHHE COLMATBHBIX, MPOPECCHOHATLHBIX M 9KCHEPTHBIX
KOMIETEHIHH yYaCTHUKOB OTHOLICHUH: PabOTHUKOB, MOMydaTeleil yCiIyr u 4IeHOB UX ceMei,
NIAPTHEPOB, FOTOBBIX Y4acTBOBATH B OIEHKE KA4eCTBa,

- ompejienieHne GYHKIMOHATBHBIX Pollell H pacipelieieHne OTBETCTBEHHOCTEH B YIIPABICHHH,

OpraHu3aLuy, CONPOBOXKAECHUU W obecneuernn 5QGexTHBHOCTH BHYTPEHHEH CHCTEMBI OIEHKH
Ka4yeCcTBa,

- pa3paboTKa eaMHOH MHPOPMALHOHHO-TEXHONIOIMIECKOH MIaT(hOPMbI BHYTpPEHHEH CHCTEMBI
OLIEHKM KaueCTBa B OpraHH3aliH,

- craHjaprusauus  Qopmaros coGupaemoil MHpOpMaMM M pa3paboTKa TeXHOJOTHH ee
HCIIOJIb30BAHUS;

- BHECCHME KOPPEKTHB B HOPMATMBHYIO MpaBOBYIO. HH(OPMAUMOHHYIO, HAY4HO-
METOMYECKYIO OCHOBY NEATEIBHOCTH OPraHm3alii C LEJbl0 OTPaXEHUs B Hell KpUTepHeB,
TPUHIMIIOB, COJACPIKAHMS OOECNEUeH s KauecTBa JESTeIbHOCTH, MIOJAOTOBKM 00YyYaromuXcs |
OKa3aHUs COLIUAIBHBIX YCIIYT,

- CO3JaHUC MPOrpaMMbl PAa3BHTHS OPraHM3alldi¥ W IUIAHOB COIJIACOBAHHBIX JCHCTBHH IO
pe3yJjibTaTaM BHYTPEHHEH U BHELIHEH OLICHKH KadecTna,

- HMH(OPMHUPOBAHUE BCEX YHACTHUKOB 00PA30BATEIIbHBIX OTHOLIECHNH O ()yHKIIMOHHPOBAHHH H
PasBUTHH BHYTPCHHEH CHCTCMbl OLCHKH KAdeCTBA, Pesy/ibTaTax OLCHUBAHMS M IEPCIIEKTHBAX
Pa3BUTHS OPraHU3aLHK U YCIIYT.

- Jpyroe.

2.2.  Hopmamuenoe npago6oe Hanpasienue - co3AaHue 1 yTBepikIeH e J0KAILHBIX AKTOB 0
COINPOBOXKJICHHIO BHYTPEHHEH CHCTEMBI OLEHKH Ka4ecTRa:

- IlonoxxeHnue o BHyTpeHHEH CHCTEME OLEHKH KauecTRa,
- Tlonoxenue o NPOBEACHUH CaMO00CIIEIOBAHMS OPranH3allii,

- Ilporpamma ouenku KauecTBa YCHIOBHH, IPOLECCOB H Pe3yJILTATOR 06pPa3oBATEIILHOMN
JEATENILHOCTH OPraHU3aliy U ITOIrOTOBKH 00YUatonuxcs,

- Ilporpamma oreHKM KauecTBa JOCTHKCHUH YYACTHHKOB 00PA30BATEIBHBIX OTHOIIECHHH:
HOJTyYaresiel yCiIyr, 4IeHOB HX ceMeil i paboTHUKOB Opranm3aliny,

- IlporpaMma MOHHTOPHHIA YIOBIETBOPEHHOCTH YUACTHHKOB OTHOIICHUH B 00pa3oBaHHUM:
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noyuatenei ycuyr, pabOTHHKOB W MapTHEPOB KAYeCTBOM YCIIOBHIA, IPOLIECCOB M PE3YIIBTATOB
JIeATEeTBHOCTH ¥ OKa3aHus YCIyr,

- Ilpukassl O TPOBEICHUH MIPOLIEAYP camMoobcleI0BaHts, ONPE/ICICHHH OTBETCTBEHHBIX 3a UX
oecrieuerie 1 yTBEPI/IEHHH OTUETa 0 CaMO00CIe/I0BaHHH,

- Tlpuxasel 06 yTBepxeHud ILaHOB OCYMIECTBICHHA JIeITeNIbHOCTH TI0  pe3ylbTaram
BHYTpEHHEH OLEHKH KauecTna,

- Tlpuka3si 06 y4acTHH BO BHELIHEH OUEHKE KAuecTha, B TOM yrcile HE3aBUCUMOM OLICHKH
KaJecTBa,

- Tlpukazsl 06 yrBepxeHnH [1NaHOB OCYIIECTRICHHA JIeATEIHOCTH 10 pe3y IbTaTaM BHEIIHEH
OLIEHKH Ka4yecTBa.

- JHpyroe.
23.  Hugopmayuonno - memooudeckoe Hanpaeienue  — co3aHue IPOrpamm,
METOUK ¥ HHCTPYMEHTAPHS 110 TPOBE/ICHHAIO BHYTPEHHEH OIICHKH KayecTBa:

= HporpaMMa camMo00CIIeJOBaHUsT KayecTBa yCJ’IOBI/Ii;I, IIPOLECCOB U pe3ynbpTaToB
06p330BaT€J'II)HOI71 JeSITeJIbHOCTH Opranu3anuu 1 MOJATrOTOBKH 06yqax0umxcst,

- Tlporpamma OICHKH Ka4eCcTBa JIOCTHYKEHUH yJaCTHUKOB 00pa3oBaTe/IbHbIX OTHOILCHHUH:
NoJIy4aTesien yeiyr, WICHOB uX cemeil 1 paOOTHUKOB OpraHu3aluy,

- Tlporpamma OIEHKH yAOBJICTBOPEHHOCTH Ka4ECTBOM YCJIOBHH, IPOLIECCOB U PE3YIIHLTATOB
NesATeIbHOCTY OPTraHM3alliy ¥ OKa3aHHs yCJIyT UX [OJyHaTe/iMy,

- TIporpamMma OLEHKH YIOBJIETBOPEHHOCTH Ka4CCTBOM YCJIOBHH, IPOLIECCOB M PE3YJIHTaTOB
JIeSTeIGHOCTH OPTaHU3alMK ¥ OKa3aHus yCIIyT YICHAMH ceMeii (3aKOHHBIX MIPEJICTABUTENEH)
rosryyaTenei,

- IlporpamMma OLIEHKH YPOBHS Pa3BMTHs KaueCTBa YCIIOBHH, MPOLIECCOB M PE3yJIbTAaTOB
JIESTEIILHOCTH OPraHU3allii U OKa3aHHs yClIyr pabOTHUKAMHU OpraHU3aluH,

- IlporpamMma OIECHKH YpOBHs pasBHTHs KadecTBa YCIIOBHH, MPOIIECCOB U PE3yJIbTATOB
JeATEbHOCTH OPTAHU3ALMH W OKa3aH|s YCIIyT apTHEpaMy OpraHu3allky.

- TlporpavMMa OLEHKH KauecTBa JNOCTHIKEHNH YJaCTHUKOB OTHOLICHMH: noJrydaTene yciyr,
YJIEHOB WX ceMell 1 pabOTHUKOB OpraHnu3aluH.

- JIpyTOE.

24,  Angrumuueckoe Hanpaeienue - AHAJIN3 MOJYEHHBIX Pe3yIbTaTOB, COTIOCTARICHAC UX €
HOPMATUMBHBEIMY [I0Ka3aTeNsMy, OOOOIICHHE UTOrOB OLCHKH, ($opMyIHpOBaHUE BHIBOAOB H
BBISIB/ICHME TOUYEK pOCTA MOTEHIMAla OpraHM3alii, PAabOTHHKOB H nojtydatesned ycuyr u
MOArOTOBKA 0TYETOB!

- 0 pesylTsTaTax MOHHTOPHMHIA BBISBJICHHS YIOBJETBOPCHHOCTH Kad€CTBOM YCIIOBHI,
IPOIIECCOB M PE3yIbTATOB /EATENbHOCTH OpraHM3allid H  TOIrOTOBKH o0ydaromuxcs
YYACTHUKAMY OTHOLICHHI: MOJyHaTesIMK YCIIyT, PAOOTHHKAMHU W TAPTHEPAMA;

- 0 JIeSTEIBHOCTH CTPYKTYPHBIX NI0/Ipa3/ie/ieHuH 32 ONpe/Ie/ICHHbIH NEpHO/l BpEMEHH;
(hruarcoBBIil OTYET;

- 0 BBLINOJHEHNMH FOCY/IAPCTBEHHBIX ¥ MYHHIIMMAIBHBIX 3a/[aHUH; ,

- 0 JIeATE/IbHOCTH KOMUCCHH [0 WTOraM BHYTPEHHEH MPOBEPKH KaueCTBa COCTOSHUS CHCTEMBL
Ka4yecTBa;

- 0 caMOoOOCIeNOBaAHUM KayecTBa JesITeIbHOCTH OpraHu3alid W TMOATrOTOBKH
obygaronmxcst (¢ TMPUIOKEHUSIMH).

- Jpyroe.

2.5. Koopounayuonnoe nanpasienue — 00beINHEHUE CUJIAMHA BHYTPEHHEH OLCHKHU
KauecTBA yYacTHs OPraHv3allii B KOMILICKCHOM OIICHKE KayecTsa B chepe 00pazoBaHUs:

- JKCnepTusa pCTHOHﬂHbHOﬁ U MYHHUIUITAJIBHBIX O6paBOBaTCIIbHI>IX CHUCTEM,




- OKCIEPTH3a ICATEIbHOCTH 00pa3oBate/IbHbIX OPraHn3aiyil 1 Oprasusanuii,
OCYIIECTBIISIIOIMX 00pa30BaTEIbHYIO AeSTEILHOCTE,

- OKCIICpPTH3a KaveCTBa TMOJIOTOBKH OOyHaromMXcs, WX 0OOpa3oBaTEIRHBEIX M
MHIUBUAYATbHBIX JOCTHXKEHHIA,

- 9KCNepTH3a NIPOYECCHOHATLHOTO YPOBHS PYKOBOJSIINX U NEIArOrHUeCKHX KaPOB,
- 9KCIepTH3a 00pa3oBaTeIbHBIX IIPOIPAMM,

- OKCINepTH3a JOCTHIKCHUHM 1IearoroB B paMKax KOHKYPCHBIX IPOLIEYP,

- 9KCNEePTH3a OOMIECTBEHHO - 3HAYMMBIX, HHHOBAIIHOHHBIX IPOSKTOB M IPOrPaMM,

- O9KCIEpTH3a 00pa30BaTEeILHOrO MOTEHIMAIA,

- OKCNEepTH3a PErHOHANBHOM, MyHHIIUTIAILHOI, JIOKAIBHOI cHeTeMb! 08Pa30BATEIBHOMN
9KCIEPTHU3bI,

- y4acTue B (eiepaibHOM 00pasoBaTelbHOM IKCIepTH3E,
- yYacTue B MEXIYHapOHOM 00pa3oRaTeIbHON HKCIIEPTH3E.

3.TexHo0run, MeTo/IbI H POPMBI OCYIECTB/IEHHS BHY TPEHHEH 0OIEHKH KA9ecTBA
00pa3oBaTe/ibHOIl 1eATEIbHOCTH OPraHU3AIMA K NOATOTOBKHA 00y4aI0MHXCsL.

3.1. TexHonoruu OCYIICCTBJICHU S

- TEXHOJIOTHM YIIPpABJICHUA BHyTpCHHeﬁ CHCTEMOH OIIEHKHM Kayecrsa, 06€CH6‘II/IB8.IOHIHC
KOOpAHWHAIIUIO BCEX Cy6’beKTOB OIICHKH, METOJOJIOTMYECKOE€ €IMHCTBO II0JIX0/10B, METOHOB,
HHCTPYMEHTApHsA, JOCTYITHOCTD IS nonyaneneﬁ YCIYTr U 4JICHOB (3aKOHHbIX l'lpel]CTaBHTeJ'Ieﬁ)
HUX CeMeH, pa6omm<oa U IIapTHEPOB BO3MOKHOCTH y4acCTHsl B IIPOLECAYPaX OLIEHKH KaueCTBa;

- TCXHOJOrMM COTPYAHHYECTBA, HANPABJICHHBIC HA BBICTPAUBAHUE OTHOLICHUH AOBCpHS,
YBXCHHS M B3aUMHOM OTBETCTBEHHOCTH MEXK/ly YHACTHMKAMU OTHOLICHHH U CIOCOOCTBYIOMIHAE
JOCTHIKEHHIO 3aIUIAHUPOBAHHBIX LEJIeH, 3a1aU U Pe3yJIbTaTOB HAMJLYYIIHM 00pa3oM; :
- TEXHOJIOTUM OCO3HAHHOCTH, B IIPOLECCE KOTOPBIX YEIOBEK HAYYACTCs BH/ETh 00pa3 SBJICHHSL
LEJIUKOM, YMEJIO PAacllO3HaBaTh IPEIHA3HAYEHHE U MUCCHIO ces i OpraHu3ali, B KOTOPOH OH
(ona) ocymecTisieT MNPOQECCHOHATBHYIO NEATENbHOCTh WM MOJIy4aeT YyCIOyry, H OBITh
OTBETCTBEHHBIM 32 KaYECTBO JKHU3HU B COLIUYME.

3.2. MeToabl OCYILECTBIEHHUS:

- HU3y4YEeHHE HOPMATHUBHBLIX ITPABOBBIX JOKYMEHTOB M OOLICHOCTYIHON “HBOPMALMH,
MIPE/ICTABIEHHBIX OPraHU3alie, B TOM YUCIIE PAa3MEUICHHBIX B HHTEPHET — HCTOYHHKAX;

- BBIOOPOYHOE CTATHCTHYECKOE HAOIIIOICHHE;

- CHUCTEMHBIN ¥ CTAaTUCTUYECKUIN aHAJIM3bI;

- A@HKETHPOBaHME, MHTEPBBIOMPOBAHKE, IPOBeieHUE (POKYC — TPYIIIL;

- MOHUTOPHUHIOBBLIE UCCIIEIOBAHNSI;

- uHGOPMAIHOHHO-KOMMYHHUKAIMOHHAS [TOJIEPAKKA, B TOM YHKCJIE C HCIOIb30BAaHUEM
JUCTAHIIMOHHBIX TEXHOIOTHIA;

- METO/Ibl CaMOaHaIN3a, CAMOOLIEHKH U CaMOKOHTPOJIA;

= METOAbI OCO3HAHHOCTH, B IPOLECCE KOTOPBIX YCJIOBEK HCIIOJIB3YET OCO3HAHHOCTL, KaK
MEXaHU3M I'PAMOTHOIO YIIPABJIEHUsI MBICIISIMH, CIIOBAMH, TOCTYTIKAMH, B3aUMOICHCTBHEM;
- Hay4YHO-METOJIUYECKOE U HKCIIEPTHOE KOHCYILTUPOBAHHUE.

3.3. DopMbI OCYIIECTBICHHS:

- KOJUICKTHUBHBIC BCTPEYH OPraHoB FOC}’IlapCTBeHHO-O6].LICCTBeHHOFO YIIPABJICHHUS ITO
IJITAaHUPOBAHUIO, p€AJTU3alluU U ITOJIBECICHUIO UTOTOB BHyTpeHHeﬁ OLICHKHU Ka4veCTBa,

- HAY4YHO-METOAHU4YCCKHUE COBECTHI, CEMHHApPbI, CECCUH, OGCCHC‘II/IBafOIHI/Ie CHCTEMHBII
KOMIUIEKCHBIA TOAXO0J K OCYIIECTBJICHUIO OLICHKH,
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- camoobcaeoBaH e KauecTBa AeATeIbHOCTH OpraHu3arty, OKa3aHUs COIMAJIbHBIX YCIYT U
JIOCTHIKECHUM YYaCTHUKOB OTHOLIIEHHUH;

- HUHIVBH1YAJIbHLIC U IpyIIIOBBIC Onpochl, cobeceloBaHUS U HCCIICAOBaHUA YpOBH:A
yIlOBﬂCTBOpeHHOCTI/I KaueCTBOM;

» HpO(l)eCCI’IOHaI[beIG B OOIIECTBEHHBIE DKCIEPTHBIC OILIEHKH, B TOM 4YHCIIC
He3aBUCHMas OIleHKa KadecTBa;

- BHYTpEHHMH M BHEIIHMH KOHTPOJb pe3yIbTaTUBHOCTH, 5()peKTUBHOCTH W KauecTBa
BHYTPEHHEH CHCTEMBI OLICHKH Ka4eCTBa IeATeLHOCTH OpraHM3allii ¥ OKa3aHHs COLUAIbHBIX
YCIYT.

4. OCHOBHBIE KOMITETCHIIHH, He00X0UMbIe IJIsl 0CYIeCTBICHUSA BHYTpeHHeH OLeHKH
KadecTBa 00PA30BATENLHON JeATEILHOCTH OPrAHH3AIMH H OArOTOBKH 00y4ar0muXxcsi.
V4acTHUKAMHA OCYIIECTBICHHS BHYTPEHHEH OLCHKHA Ka4ecTBa o0pa3oBaTeIbHOM /IS TeTbHOCTH
OpraHM3alliy U I0ArOTOBKH 00YHaIOMMXCS SBIISIOTCS Opratbl yIpasJieHusi, pabOTHHUKH,
ONyYaTeNd YCIYT, YUPEAUTEI i U NapTHEPh! OPraHU3AlMH.

4. 1 KomnemeHnyuu opeanos 20cy0apcmeenno-001uecmeeH020 ynpasileHus.

° Co3marue, YTBEpKIEHHE W CBOGBPEMEHHAS KOPPEKTHPOBKA JIOKA/BHBIX aKTOB,
COCOGCTBYIOUMX NOBBIIEHAIO Ka4ecTBa JEATENHOCTH OPraHu3allui U OkasaHHd yciIyr B
COOTBETCTBUU C KPUTEPUIMH KayecTBa.

L] ﬂ]}HHﬂTHC pCIIIGHWﬁ,‘ HaIIpaBJICHHBIX Ha pa3sBATHE CHUCTEMBI OIICHKH KayecTBa
O6pa30BaTeHLHOﬁ JIeITEIILHOCTH OpraHu3anuu u MOATOTOBKH 06yqa}0muxcx.
° Koopzxmlauym NESTeJIbHOCTA OpraHM3aiu 1o BKJIFOUECHUIO BCEX YYaCTHHUKOB

06pa3oBaTe/ibHBIX OTHOLICHHH BO BHYTPECHHIOK CHCTEMY OLCHKH KaiecTsa.

4.2 Komnemenyuu pabomnukos:

o OCylIECTBICHKE poeccuoHaIbHOM JIeSITETIbHOCTH Ha MIPUHIHIIAX
J06POIKENATEIILHOCTH, BSAJMBOCTH, KOMIICTEHTHOCTH KaK OCHOBHBIX KPHTCPHCB Ka4ecTBa
OKa3aHvisi COLMANbHbIX YCIIYT.

. HpOBC).lCHI/le CAMOOILICHKHM Ka4decTBa YHUBEPCAJIbHBIX, YIIPABJICHYCCKUX HaBBIKOB U
HaBBLIKOB NPEAOCTABICHUS YCIYI U UX [IOCTOSIHHOE CaMOCOBEPIICHCTBOBAHHUE.
L Yyactde B OLEHKE KadecTBa 06pa3OBaT€IILHOﬁ JIeATEIIbHOCTH OpraHd3aluu H

HOArOTOBKH 00y YarOi#xCsl.
4.3 Komnemenyuu noryuamenet yciye:

. [IposBiieH#He TOTOBHOCTH Pa3BUBaTh TBOPUCCKHUH MOTEHIMAN B PaMKaX y4acTus B
JESTeNLHOCTA OPraHU3aMH /W HHOJlyYeHHS KAYECTBEHHOM YCITyTH.
° YMenue OTReTCTBEHHO OLEHUBATH YPOBEHB Y/IOBJIETBOPCHHOCTH Ka9€CTBOM OKa3aHHU

YCIIYT U ee Pa3inuHbIX aCTieKTOB.

° YuyacTue B OlEHKEe KauecTBa 00pa3oBaTebHOM JEATEeNbHOCTH OpraHu3aluu u
MOJrOTOBKH 00Y4arOIIUXCS.

4.4Komnemenyuu yupeoumeieil u Napmuepos Opeanusayuul.

e [IposiBNIeHHe TOTOBHOCTH y4acTBOBaTh B Pa3BUTHH NOTEHLHMANa KaqecTa
06PazoRaTENBHOMN AeSTe/IbHOCTH OPraHA3alliy | NOATOTOBKH 00yJaroIuXxcs.
o VMEHME OTBETCTBEHHO OICHHBATL YPOBEHH BOCTPEOOBAHHOCTH OPraHM3alMh HA

Pa3TUYHBIX YPOBHIAX OCYIICCTBIICHHSA NeATCIIBHOCTH.

e YyacTHe B OLICHKE KayeCTBa OGpa?OBaTCHbHOﬁ NESITEJIbHOCTH OpraHu3aiuu U
IIOATrOTOBKH O6Y'~IaIOHlI/lXC9{.

5. AJIFOpPHTM OCHOBHBIX OPT AHH3AIMOHHO-YIPABJIEHYECKUX AeiicTBHIl, 00ecneYuBaIOIINX
P PeKTHBHOCTE BHYTPEHHEH CHCTEMbI OIICHKH Ka1ecTBa 00pa3oBaTebHOM 1eATEILHOCTH
OPraHM3alMM H MOJr0TOBKH 00y a0 MHXCS.

5.1.M3yuenue 1 UCTIOIb30BAHKE HOPMATHBHBIX TIPABOBBIX JIOKYMCHTOB Poccuiickoit ®enepanuu




u PecnyGnuku Kapenws, perilaMeHTHPYIOIIUX WM PETyIMpPYIOMUX IPOBEICHHE BHYTpPEHHEU
W/WIM HE3aBUCHMOI OIIEHKH KavecTBa

5.2.M3yyeHne W WCIOJb30BaHHE HayuHO-MeTOoauueckod 6as3pl Poccumifckoit denepauuu u
Pecniyormiku  Kapenust, obecneunBatomedl  cosfianue, (yHKIMOHMPOBAaHME M pa3sBUTHE
BHYTPEHHEH CHCTEMbI OIIEHKM KadyecTBa, B TOM YHCJIE HHCTPYMEHTATBHBIX IIPOTPaMM,
COJepXKAlINX TEXHOJOTHH, (OPMBI M METOJbl OLEHKM KayecTBa C YUeTOM CIenupHKH
JEATETLHOCTH OpraHu3alii, 0COOCHHOCTE! MoydaTesieil yClIyr 1 He0OX0IMMOCTH BKIIOYEHHS
BCEX YYaCTHUKOB 00pa30BaTEIbHBIX OTHOMICHHH B €€ OCYILECTB/ICHHE.

5.3.Co3nanue CHCTEMBI METOHUECKOIr0 " UH(POPMAIUOHHO-KOMMYHIUKAI[THOHHOTO
CONPOBOK/ICHHSI BHYTPEHHEI CHCTEMBI OLIEHKH KaueCTBA OPraHy3allkm.

5.4.Co31aHye TBOPYECKOTO KOJUICKTHBA/ OKCIEPTHOW Komuccuu/ pabouel  rpynmsl /
CTPYKTYPHOTO TIOJpa3AeNeHus H T.J1. U3 YMCIIa YUaCTHUKOB OTHOIIEHHH, BKJIFOUAS MOJTyYaTeNeH
YCIIYT, TI0 Pa3BUTHIO BHYTPEHHEH CHCTEMBI OLIEHKU KAauecTBa.

5.5.JloBblnenre KBaaMUKAUA PYKOBOAMTENEH, pabOTHUKOB OpraHu3allii, 4IeHOB OPraHOB
yIIpaBieHHsi 10 OCYIIECTBICHHIO BHYTPEHHEl OIEHKM KauecTBa M y4acTHIO B HE3aBHCHMOMH
OIIEHKE KauecTBa.

5.6.KoppeKkTHpOBKa 1 MPUHSTHE JIOKAIbHBIX aKTOB OPraHu3alii O BHYTPEHHEH CHCTEME OLICHKH
KauecTBa, caM000CII€IOBAHNY, BHYTPEHHEM KOHTPOJIE, yJaCTUK B HE3aBUCHMOH OTICHKE KauyecTBa
| 1Ip.

5.7.0pranu3zanus U npoBeIeHHE O0yUeHHs yIaCTHUKOB 00pa30BaTe/IbHBIX OTHOLICHUH U3 YHCIIa
noynyyateneid yCIyr W WICHOB MX CEMEH M0 TOBBIUEHMIO HMX KOMIICTCHIHWH B OHEHKE
Y/IOBIETBOPEHHOCTH KAa4eCTBOM JEATEbHOCTH OPraHM3allii W Pa3sBUTHEM WHAMBHIYaTbHOTO
YKHU3HEHHOTO MOTEHIHMAA.

5.8.ITpoBeieHHe TPOLEAYP OLUEHKH KauecTBa JEATENBHOCTH OPraHM3allii C MCMOJb30BAHUEM
TeXHOJIOTHA, JOPM H METOJIOB OLEHMBAHUS B COOTBETCTBUH C PHHATOH IPOrpaMMoii (IL1aHOM)
BHYTPEHHEU OIIEHKHM Ka4yecTBa.

5.9.IIpoBesieHHE COBMECTHO C TONydaTelsiMM YCIyr ¥ OpraHusaluusiMu — DapTHEpaMu
caMo00cIeI0BaHNs OpraHu3allku.

5.10.IToAroToBKa OTY4eTa O CaMOOOCIEOBAHHH C IPEICTABICHHEM €ro B MH(OPMAIMOHHO-
TeIeKOMMYHHKAIHOHHOH cucTeme MiHTepHeT.

5.11.KoppekTHpoBKa, CO3IaHHE H YTBEPXKICHHE IUIAHOB ICHCTBUN OPraHu3allky M0 pe3y/bTaTam
BHYTpEHHEHl OIIEHKH KayecTBa.

5.12.Co31aHKe YCIOBHH UIsl OCYIIECTBICHHS HE3aBUCAMON OLEHKH KayecTBa JCATENLHOCTH
OpraHM3aIMK ¥ OKA3aHUs COLMAIBHBIX YCIIYT, B TOM HHCIE C y4aCTHEM MOIydaTenel YCIyr u
NApTHEPCKUX OpPraHu3alni.




