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NOJIOxtETilre,
O r<oucynbrarllroHHoM nyHKTe rro oKa3 aHLIro lcLIxoJloro-neAarorzuecrcofi ,

' Mero4u.recxofi r{ KoucyJrbrarr4BHofi uouoql4 poArlTelxrvr (sar<oHHbIM

npeAcraBurenxla) gerefi, a raKnte lpalrAauaM, x{eJIaroqLIM rIpIlHrITb Ha

BocrrlrraHlre B cBorl ceMblr 4erefr, ocraBlur{xcs.6ez trorrerleHlla po,4ureleft n

MEOY (OOru }lb2 r. 3y6uopa>>.

l.O6urue rloJrolneHus.
1. 1. Hacrorqee floloxeu[e olpeAeJrfler rlop-lAoK oKa3aHI,Ifl rlcnxonoro-
rreAaron4uecrofi , MeroAr4qecrofi r4 KoHcyJlbrarllBHofi uonaoql4 p oAtITeJUIM

(saronnrtM rrpeAcraBureJrflM) Aerefi, a raKxe lpax,qaHaM, xeJIaK)IrIrIM rIplIHflTb Ha

BocrlnraHue B cBolr ceMblr 4erefi, ocraBluuxc.a 6es lrorrerleHrrx po4urenefi n

KoHcyJIbraIII4oHHoM uyHKre MFOy (OOIII J\b2 r. 3y6qona>.

Hacrosrqee lloloxeHl4e paspa6oraHo B coorBercrBllll c

Koucruryqraefi Poccufi crofi @e4ep a\vu1'
(De.qep anrHbIM 3 aKouou Poccnft cr<ofi (De4epaq uu <<06 o6pasonaHukt B

Poccnftcrofi @eaepa\nu>> or 29.4er<a6pr 2012 roAa J''{b273-@3;

CeuefinnM KoAeKcou Poccaficxofi (Degepaquu or 29.12.1995 Ne233-@3

@e4epalrHbrM 3aKonoivr <<06 ocHoBHbIX rapaHrl4.f,x rlpaB pe6ema s Poccufict<oft
(De4epaqn u or 24.07 .1998 J\b 1 24-@3
(De4epalrHbrM 3aKoHoM <<O nepcoH€LJIbHbIX AaHHsIX) ot 27.07.2006 Ns152-(D3.

3aronou Poccuficxofi @e4epar\kru <O salqnre rpaB norpe6urelefi>> or 07.02.

1992 J\b2300-1)
l.2.llonoNeHr4e peryn[pyer cnoco6u npeAocraBJleul4fl ycnyrtl oK€BaHI{{

rrcl4xoJloro-rreAarorx.recrofi, MeroAuuecrofi, vr KoHcyJlbrarrasHofi rIoMoIqrI

poAr{TensM (saronuurvr [peAcraBuremu) 4erefi, He3aBucI4Mo or Mecra

rrpolKlrBaHufl, ypoBHg BJIaAeHII{ KoMlrblorepnoft rexuur<ofi, TexHlztqecroft

ocHarrleHHocrlr u ycraHaBJrr{Baer o6ssarerbHble rpe6onaunx, o6ecneql4BalouryIe

Heo6xoAuurrfi yponeub AocrytlHocrl4 ycnyrll.
l.3.Vcnyra peaJrlr3yercr qepe3 co3AaHEe KoHcynbralll{oHHoro nyHKra (aalee -
llyur<r), o6ecne.ruBaroqero rIoJry reHLIe poAlrrentMrl (sarcounrruu

flpeAcraBurenxuu) o6yrarorqnxcfl. (nocnuranHuroe) ncllxoJloro-neAarorl4uecKofr,

MeroArlqeclcofi I4 KoHcynbrarrlBHofi nouoqn.
l.4.Cos,qarnae lIyuKTa HanpaBJreHo Ha oKa3aHl,re ycJlyrx poALIreJItrM (rarouurru
rrpeAcraBnrerxu) 4erefi cne.{yloqlax IIeJIeBbIx rpyn[ :

- or 6,5 .4q 18 rer, .rrBfigroxlr{xcfl yrrarrll4Mrlcr o6pasoBareJlbHoft opranz3arlkrui
- p oAIrreJI 14, rrbr4 AerLI HaxoAtrcfl Ha c eMefi nou o6yleunu ;



- fpax,{aHe, }KeJIaIOUII4e IIplIHf,Tb HA BOCIII4TaHUe B cBoII CeMbI4 AeTetI'

ocraBruux cfl. 6e3 [IoreqeHl4s poAureJlefi ;

- poAl{renu Aerefi c OB3 vrvIHBaJIvIAHocrbIo, B IIepByIo oqepeAb paHHero Bo3pacTa

- poAuTeJlll, HyxAarcu{v1ecfl. B IIOMOIqU IIpU BOCIIUTaHLIU AeTefi' uMeloryfx

p a3nlrtrHbr e [p o 6n eMbI B II OB eAe HHvr, p A3BIITI{LI, C OULIaJIkI3 AIIvrI4.

i.S.g csoefi AerreJrbHocrrr llyurr pyKoBoAcrByercs KonseHrlerefi OOH o rpaBax

pe6eura, Koncrraryqueft PO, Ceuefinrru KoAeKcoM P@; 3axonou PO (06

ocHoBHbIX Tapa1TvrflX 1rpaB pe6enrcu, a TaK)Ke ApyrI4MIa Se4epalrHblMrl3aKoHaMIl
v rrHbIMI4 H9pMaTI4BH6IMII IIpaBoBbIMI{ aKTaMIa PO, coAepXaIIII4MI4 HOpMbI,

pefyJrr4pytotq". orHorueHus. B coepe o6pasonailprfl, ]Hacro.xIIIrIM flonoxenueM ?1

JrOK€lJrbHbIM?I H9pMaTI{BHIIM}I aKTaMII o6paSonarelruOfi opIaHu3aqLIkI'

2.Ile.nu rI 3aAaqrl.
2.1. Ilenrro pa6orrr flyurra rBJlrrerc.f, o6ecneqeHrle rpaB poAllrenefi (saxoHurrx

npeAcraBuretefi) Ha [oryrreHue MeroAr4qecr<ofi, rrcl4xoJloro-neAarorl4rlecKoft ]I

KoHcyJlbrarueuofi [oMoIIdlI.
2.2.3a1a'ilr nyHKra:
- co3AaHrre ycJroBufi. ilns, rroBbrrueHllt KoMrIereHTHocrI4 poAllTenefi (saroHHbIX

np eAcTaBr,rrenefi ) o6y'raroql4xctr B Borrp ocax O6pa: onaHvlfl 14 Bo CnIITaHLIfl ;

- O6ecueIIeHI4e gAI{HCTBa u upeeMcTBeHHoCTLI ceuefisoro V o6rqecrnegHoro

BOCNI4TAHI,I'I;

- rroAAepxKa BcecTopoHHero qa3BkIThI[.JII{IIHOCTI{ gereft.

- [peAoTBpau{egl{e Bo3HI4KaIo[$/x ceMefiHbIX upo6leu u SopruupoBaHlle

,r..quro."q ecrcofi KyJIbTypbI poAI{TeJIeft (saronHblx IIp eAcranurelefi )
3.(DyHnquLI KoHcyJIbrarIHoHHoro rIyHKTa.

3. 1 . OcnoBHbIMLI Syurcqraxlau flynrra flBJltrorc-u:

- oKasaHrda no"ay*""arunnofi rroMorqu poAureJlsu (eaxouHblM rrpeAcranurenxu) n

Bolrp o cax o6pa:onauut I{ BocrrvrraHvrfl;

- o6ecueqeHue lro3trrrrBHofi coqualvrcarluzt LI paBHbIX craproBblx Bo3MoxtHocrel{

Ans nory{e1krfl. coBpeMeHHoro KaqecrBenHoro o6pasonaHufl' npv IlocTyrlJlelIrrw B

IuKoJry ,4erefr ,qoIIIKonbHOfo BO3pacTa' He rloceularcqnx AoIrIKoJIbHbIe

o6pasonareJlbHble opraHI{3aII}Iu;
- rrpoBe.4eHlre rouulercnofi npoounaxruru B Qusr,ruecr<ovt, IlcnxuqecKoM Lr

coqlIaJIbHoM p a3Bu ruu ger eit;
- oKa3aHlre ycJryrlr ceMb.f,M, Haxol{uluMc.a B rpyluofi rfl{3HeHHofi curyaqklr4, no

npoQularrlrKe oMorI?roHaJrbHo-Jrr/FIHocrHbIX rleperpy3oK I4 cpbIBoB y Aerefi;

3.2 OxasaHue [cuxoJrofo-[eAaron4qecxofi, MeroArlrlecr<ofi, rI KoHcynilarznnofi

rroMolqu poAureJltvr (:aroHublM IIpeAcraBI{reJItn'r) n MFOy (OOLII Ns2 r'
3y6qonu ocyilIecrBJlsercf na 6e:sosNresAHofi ocHoBe'

4. Ilo"rtyuareJrrr YcJIYr.
4.l.flonyqareJrqMr{ ycJryr trBJrsrorct poAI,IreJII4 (sar<onnrre [peAcraBnrerru)

o6yrarorqr4xcs (nocnuranuzron), lpalKAaHe, xteJlaloulue npr4HflTb Ha BocIrrITaHI{e

B CBOrO , CeMbIO 4erefi, OCTaBIIIIIXCI 6eS [O[er{eHI'If, po4urerefi, I4M9IOUI[9

uorpe6nocrr B uolyqeHrru llcllxoJloro-rleAarorra'{ecKofi, Mero,4Ia'{ecKoft Lr

KoHcynbrarusHofi [oMorqu no Bo[pocaM opraHn3arruvr o6pa:onanur (nocultraHufl.



v o6yrenua) pe6enr<a, c qenbro perueHrlf, Bo3HLIKIunx upo6leu B pa3Bvrrvrkr,

o6ylennu, Bocrrr4TaHtrvr 14 corlr4€rwrcar1rztvr pe6enxa, [peAorBparr\eutrfl' Bo3Mo]ICHbIX

upo6nerra B ocBoeHura o6pa:oBareJlbHblx nporpaMM Ir IrJlauvrpoBankrfl' co6crnenHrrx

4eficrnr,rfi B cnf{ae r4x Bo3Hr{KHoBeHu-f,, rloJlyqeHzx un$opMar\vrkr o co6crBeHHbIX

rrpaBax, rpaBax pe6enrca n c$epe o6pa:onauu-4.

4.2. PoqureJrlr (saronurre [pe.qcranurenu) ronfrarcT ycnyru uo co6crBeHHoMy

3anpocy.
4.3.flolyrareJrr{ ycJryr o6parqarorcx 3a yclyrofi ro Mepe Bo3HlIKHoBeH}I{

neo6xo.{uMocrpr, u aMeror rrpaBo Ha nonfreHlle 6onee qeM oAHofi yclyru n

re.reHl4e KaJreH.{apHoro roAa.

S.IlopngoK rlpeAocraBJreHlrfl ycJlyru.
5.1.Ha oSuquanbHoM cairre o6pasoearelrnoft opfaHLI3aIIUE CO3AaeTCfl

cuequalgrufi pa3Aen o HaJrtrrrrr4 uuQopnraqzu o pa6ore KoHcynbraruBHoro

[yHKTa c o6ecue.reHr{eM Bo3MoxHocrl{ rtortyqeHlarl rlcllxoJloro-rleAaroruuecrofi,
MeroAr4qecroft, il KoHcyJrbrarrasHofi rIoMorI{Ir poAl{Tenf,M (sarouurru
rrpeAcraBurenxu).
S.2.Yctyra oKa3brBaercs KaK oAHoKparHat rIoMoIrIb rroJryrareJllo, B Sopue
KOHCyJrbTLrpOBaHLrf, rIO BO3HLrKrrrtrM BOIIpocaM IIpoAOnxIITeJIbHOCTbIO He Uenee 45

MLrHyT.

5.3.flpeaocraBJreHue ycnyrn rrclrxoiloro-rleAaroru.recKofi, MeroArcrecrofi, u

KoHcyJrbrarnsuofi noMorrlu poAureJltM (:arounuu lpeAcraBnrenrna) Aerefi
oKa3brBaerc.f, KaK pa3oBar ycnyra. PoAureur (earouHufi npe4cranurelr) BrIpaBe

o6parumcx 3a cne4yrorqefi KoHcyJlbraquefi B cJlyrrae, ecJIpI y Hero BHoBb

Bo3HrrKJra raKas. norpe6nocru.
5.4.KourcperHoe coAepxaHue ycJryrr{ (rcuxonornqecKaf,, rlcllxoJlorl{qecKat,

rreAaron4qecKaf,, MeroAurrecKas, KoHcynbrarvrBnas. novroqr) orrpeAenserct rIpI4

o6pauleHzru 3a rroJrfreHueM ycnyrvr, Lrcxoryfl. u3 rlorpe6nocrefi o6parunruuxcfl
fpaxAaH

6. Co4ep?r(anrre rr BrrAbr ycJryr [c[xoJroro- rleAaroruqecrcofir MeroArl'lecKofi u

KoHcyJrbrarunuofi rIoMoIrIn.
6.l.KoucyJrbrarlu{ trpeArroJraraer ert6op mo6oro 3arrpoca ronfrareJleM
KoHcynbr arlur B rlpeAeJrax Borrpo coB rlctaxoJloro- rleAarofl{qecxofi , ueroAu'recxoft

nra6o KoHcynbrarusHofi rroMorqu, u rrocneAyloque orBerbl clequ€lJlllcra Ha

Bonpocbr nolyqarenr ycnyrN. B cnyrae, ecJII{ Bonpoc rloJry.rare.rrx KoHcylrbrarlr4vr

Jrexur BHe KoMrrereHrlr4r{ llyurra KoHcynbraHT AoBoAI{T Ao cBe4eHut [oJrfrareJl.l
KoHcynbraL\au an$opuaUr4lo, qro Borlpoc BrIXoALIT 3a rIpeAeJIbI oKa3blnaeuofi

KoHcyJrbragvr, a raKxe [pr4 luarurrkrur raroft Bo3MoxHocrLI, [peAocraBJlter

KoHraKrHyro unsoprvrauun opranusaqvft, B Koropble Mo)KHo o6parumcx rro

AaHHOMy BOtIpOCy.

6.2.Bu$arv'|?_ ycJryr [peAocTaBneHr4.f, rrcrrxoJrofo-rleAaforv.recrofi, MeToAI{qeCrOfi

r{ KoHcyJIbrarI{BHoft nouoqLl gBJltrIorct:

-orrHatr KoucyJrbrar\r4fl., Koropat BKJIIoqaer rl4qHoe o6parqeHue oAHoro u3

poAureilefi (:ar<oHublx rlpeAcraBl{reJlefi ) n llyurr;



-3aoqHar KoHcyJrbTar\vr5., BKJrroqaroqar ooparrleHr{e rro TeneooHHofi cBflshr

oAHoro H3 poArrreJrefi (saronnrrx rpeAcraBnrenefi ) ;
- o6paqeHr{e, HarrpaBJreHHoe rro gneKTpounofi [orlTe;
- o6parqeHrre, HarrpaBJreuHoe c ucrroJrb3oBaHLTeM uo.rrosofi cBr3z;
- o6parqeHr{e, HanpaBJIeHHoe qepe3 o$raqza-nbHbre caitrst opranusarlufi,
rrpe.4o cTaBJr_fl routrue ycJryry.

7. OcnonaH r{e AJrfl rrpeAocraBJreHrrfl ycJryru.
T.l.OcnoBaHueM AIrfl Irpe.qocraBJleuu.rr MeroAr4rrecxofi, rrcl4xonoro-
rleAaroruvecrcofi, Lr KoHcynbrarrrBuofi noir.roqur flBrflercx o6paqeHue poAureiur
(:arouHoro rpeAcrannrenx) B nr{cbMenuofi u (utm) ycurofi Qopvre:
- B pexrdMe JrrlqHoro B3alrMoAeitcrnus. co crreqx€urucroM n llyHxre, poAureJrb
(saronnrrfi [peAcraBnrenr) AoJrxeH r4Merb rrpu ce6e AoK)rMeHT,
yAocroBepsrcqzfi irr/rrlHocrb, cBx4erenbcrBo o poxAeHnu viln ilac[opr pe6dnra;
aKT opraHa orreKr{ u rrorrerlureJrbcrBa o Ha3HaqeHutr rur1la orreKyHoM (r crryrae
ecJII{ 3arBr.rTeJrb flBJrfleTc.fi orreKyHoM pe6dnra, ocTaBrrreroc.f, 6eg rrofreareHrfr.n

po4ureleft).
- B cryqae rrl,tcbMeHHoro o6parqeHufl, Anfl, rroJry/qeHr{rr ycnyrr{ B AlrcraHquossofi
Sopnre, HanpaBneHHofo rlo oJleKTponnofi rroqre, c ucrIoJIb3oBaHLreM rroqroBofi
QBfl3VI,
qepe3 o$nqraanbubre caftrrr opraHr{3aqufi, npeAocraBrsrou{r{e ycryry, poAurenb
(sarounufi upe4cranurenr) yKa3brBaer:

1) uaurvleuoBaHue opraHll3ar\ukr ulrur AonxHocrHoro Jr[qa, KoropoMy aApecoBaHo
o6parqeHge;
2) $auunux, vrMfl) orqecrBo po4urerefi (sarouurrx [peAcraBvrerefi), krx
uoqronrrfi aApec, KoHTaKTHrrfi rene$ou;
3) Qavrunvrfl, krv'fl, orqecrBo , peird poxAeHr4x pe6euxa;
4) cogepx aHr4e o6parqeHua.
5) 4ara cocraBneuut o6paqenr{.fl.
7.2. He [o,{nexar K paccMorpeHl{Io rrr{cbMa, 3arrpocbr, He coAepxarque
oQnqrEanrHbrx AaHHbrx opraHkr3ar\Hrr, ee pexnu:r{ToB, Sawmtmu, rtoqroBora u/r4ntr
gJIeKTpoHH o ro aApeca rcpr4AruecKoro Nrz SuanvecKoro rrvr\a;
7.3. He npllHraMarorc.{ K paccMorpeHr{ro Borrpocbr, Koropbre HarreqaraHbr krlrtr
HarIHcaHbI nepa:6opqllBhlM [oqepKoM, coAepxarqrae HeHopMar[BHyro neKcrlKy n
ocrcop6nrenbubre BbrcKa3brB anufl'
7.4. MeroAu.recKa.fl nclrxoJroro-ne.qarornqecKafl pr KoHcyJrbraruBHafl, noMorqb
poAlirenf, rra (sarounbrM rrpeAcraBl{TeJltu) na ocHoBaHlrr{ Tene$ouuoro o6parqeHzr
oKa3blBaercr ycrHo uocpeAcrBoM TeJleQounofi cB-f,3rr, ecnr4 Ha ee upeAocraBJreHrre
rpe6yercs He 6onee 15 MHHyr. B cnyrae nocryrrreuur rereSoHHoro o6parqeHzr,
rpe6yrorqero 6onee AJILITenbHoro BpeMeHr{ AJUI oKa3aHrlf, MeroAr4rrecrofi,
[clrxoJlofo-rleAarorz.Iecrcofi u KoHcyJlbrauaBnoft rroMorqu, ro releSony
Ha3HarlaeTct BpeMr LI MecTo JII4LIHO|O rIpI4eMa AJrs npeAOCTaBJreHkTr rrOMOrrIr4.

7 .5. Ha ru{cbMeHHoe o6parqeHr{e o6 orasauvu ycxyru 3€urBureJrro Ha[paB rrflerc
orBer, coAep)Karqufr 3arlpallrl{BaeMyro MeroA[qecKyrc, [cuxonoro-



rreAarorr4qecKylo E KoHcynbTaIILIoHIIyn uHOopMaI{uIo, B III4cbMeHHofi Soprrae no

aApecy, yK€BarrHoMy B O6pauleuuu.

7.6.Ycrsrre v III4cbMeHHbIe o6paulenur rolnelrar pelrlcTpaqrr B xrypnalle

pen4crpardrru o6parrleHufi 3a rrpeAocraBJleHueM ycJIyrLI B AeHb rlocryrlneH.vrfl' vt

.qon*"t 6rrrr paccMoTpeHbl He no3Auee 30 KaJIeHAapHbIx AHeft cO [Hs'
perucrpaquu.

S.Opranu3allufl AeflTeJIbHocTIl KoHcyJIbTaIIIloHHoro IIyHKTa.

8.1.[erreJrbHocrb llynrra ocyqecrBJlflerc{ B rloMelrleHlrf,x o6pa:onarenbHoft

OpiaHI43aIIuI4, OTBeqaIOuI[X CaHI{TapHO-rLIrLIeHuqeCKI'IM Tpe6oBaHLLflM vI

noxapHofi 6esonacHocrrl.
g. z. coaeplKaHr{e pa6orrr llyur<ra orpe,4eirrercf, yrBepx4dnHuMrl pyKoBoAI4TeJIeM

yqpexAeHLIrI fInaHoM paoorbl flynma, upofpaMMaMrl, TexHoJlorLrflMvr,

TBopqecKLIMI4 pa:pa6orKaMu IIeAaIoroB AJI{ o6ecne'IeHus vIHAy1BkIAyzIIbHOfO,

JrrrrIHocTHO-OpUeHTI4pOBaHHOTO pa3B?ITtI{ AeTeU.

8.3. flyur<r pa6oraer B coorBercrBlll{ c rpaSuxou, yrBepxAdunrru

pyKoBoAHreJIeM o6pa":onarelruofr opraHu3allnu.^S.+.Opru"usapfl 
rroMorqr poAlrreJrrru (rarconHblM rlpeAcraBzrenxu) n flyuxre

cTpoLlTCf Ha ocHoBe uHTerparlvlr4 [eflTeJIbHOCTlI ClequaJII4cTOB: neAaroroB

o6pasonareJlbHoft OpIaHI43aIIlIu, tIcI4XOJIora' JIoroIIeAa lI .{pyrllx cleq}I€uplcToB

rro 3arlpocy poAklTenel4.

8.5.KoncynbrnpoBaHl4e po4urelefi (:aronHrrx npeAcTaBurelefi)

rrp o B oAI{Tb cfl OAHI{M pI JI I{ H e C KOIbKI{MI{ Cn equuwlcT aMII OAH O Bp eMe HHo'

S.6.Pyroro.qureJlb flyuxra uo neo6xoAuMocrl{ rIpI{BJIeKaer r pa6ore B

.{pyfIIX IIeAaf Ofo B vTIIkr cleqII€uII{CTOB IIO CO|JIaCOBaHIIIO.

9. Ilopnnon Qopruu poBaH ufl KOHcyJrr,TarIrroHHOro ryIIKTa.

9.1.Ilyurcr orKpbrBaercr [prrKa3oM pyKoBoALlTeJI.tr o6pasoearellnofi opraHI43aIII{LI.

MOntET

IIyHKTe

9.2.O6rqee pyKoBoAcrBo pa6oroft flyuxra Bo3Jla;aerct Ha pyKoBoAlIreJIs

o6pa:onarenbHofi opraHLI3aIII{rI.

9.3. Pyr<oBoArarenb o6paronarenrnofi opraHI,I3aIII4I{ KoopArlHl4pyer AeflTeJlbHocrb

rrnaHlIpyeT QOpI\,Ibr pa6orbl rlo rpeAocTaBJIeHI4O

llynma, yTBep)KAaer rraKeT HOpMaTI4BHbIX AOKyMeHTOB, pefnaMeHTllpyloqux

AetrreJlbHocrr llynrra.
9.4.Henocpe,{crBeHHoe pyKoBoAcrBo flyHma ocyqecrBlrflercs, orBercrBeHHbIM

Jrr4rIoM Lr3 vrarcra corpyAHLrKoB o6pasoearelrnofi opraHu3alluu, Ha3HaqeHHbIM

nprrKa3oM pyKoBoAlITeJIt.

9.5.OrsercrBeHHoe nlalro:

ycjryru; o6ecne.rr4naer yudr o6parqennir sa rpeAocraBJIeHLIeM ycJIyrLI B )KypHarle

pefr{crpalll{kI o6paqeuvfi u KoHcyilbralquir, $optuupyer orqerHylo

AOKyMeHTaIII4IO.

9.6. K neAaroruqecKofi AefreJrbHocrr4 n llyuxre AonycKarorct JII{qa' lIMeIoIII}Ie

ueo6xoAuMylo upooeccuoH€ulbHo-IleAarorllqecKylo realuQuxalll4lo,

coorBercrByrouyrc rpe6onanuau rnannQnraqlloHHoft xapaKTepuQTprKu tlo

.{OIXHOCTI{ ra [oJlflennOfi Clequ€UIbHocTI{ u IIoATBepXAeHHyIo AoKyMeHTarran o6

o6pa-sonauuu.



9.7. KoncylrraquoHnufi rIyHKr QynxquoHupyer KpyrnoroAkTrlHo B

c oorBercr riuvr c yrBepxAeHHbrM rpa$rarou pa6 orrr.
9.8.Konrponr 3a coorBercrBueM Aef,TenbHocrtl flyuxra rpe6onauuxu

HOpMaTLTBHbTX rrpaBoBbrx aKToB ocyulecTBJl-f,eT pyKoBoAI{TeJIb OpIaHI{3aIIUn.

LQ.Oqegna KaqecrBa oKa3brBaeMbrx HaceJrenllro ycJryr [cnxoJroro-
rreAarorg.recrcofi , MeToAllqecnofi II KoHcyJrbTaTIIBHofi nourouln.
10.1.flo 3aBeprueHrru rpeAocraBJreHlnr ycnyrrl corpyAHrrKaMll flynxra
rrpoBoA?rrcr aHKerlrpoBaHlre poALITeJIefi (:arouHblx [pe,{craBurenefi) c IIeJIbro

oqeHKLr KaqecrBa rlpeAocraBJl.fl eMbIX ycnyr.
10.2.Orleurcofi KaqecrBa npeAocraBJr.rreMbrx ycJlyr flBlrfrercfl. rlpolleAypa,

rro3BoJrrroul€u Lr3MepI{Tb, rrpoaHallll3l{poBaTb cTeIIeHb yAOBJIeTBOpeHHOCTI4

uolyrarenefi ycnyr [cr4xoJroro-rleAaroruuecxofi, Mero.quqecroft vr

KoHcyJlbrarunsofi rIoMoIrIH.

10.3.Oueuxa KaqecrBa oKa3brBaeMbrx HaceJIeHrIro ycJlyr rrcl{xoJloro-

neAarorr{qecKofi, MeroAuqecr<ofi r4 KoHcyJIbrarLIBHofi uotvtolUlt ocyIrlecrBlrflerc '

nyTeM [poBeAeHI4JI OTIpOC a ronrlareJleu ycnyf .

lO.4.flonyrrareJrb ycJryrr,{ ocyqecrBJlter 3arIoJIHeHI{e aHKerbI - o[pocHl{Ka.

10.5.Ha ocHoBaHr{ra [oryqeHHbrx AaHHbrx rro pe3ynbraraM 3arIoJIHeHLIf, aHKer

ocyu{ecrBJltrercg pacqer uoragarerefi y,qoBnerBopeHHocrkI KarlecrBoM

rrpeAocTaBJlteMbrx ycJlyf .

I L.fie;rouporl3BoAcrBo.
1I.1. Hactosrqee floloxenue 4eficrnyer
pyKoBo,qrrreJleM o6pa:onarelruofi opraHn3aIII4I4

1I.2. illx o6ecne.reuvs Aef,TenbuocrkI

c MoMeHTa vr3l'aH'vfl. rlpllKa3a

Ao BHeceHI{g LI3MeH elc^nfi.

llyuxra Be,{erct cJleAylonlafl

flyume BbrAenfleTcfl B orAeJIbHOe

12, Ilpana u o6ssaHHocrlr.
12.l.Po4ureJrr{ (:arcouHue rrpe.qcranurerra) rpl4 rpeAocraBneHlltl ycJIyrI4 [Meror
npaBo:
- Ha yBaxlrreJlbHoe I{ ryMaHHOe OTHOIUeH}Ie;

- na srr6op cnequaJlkrcra, Soprrau u cuoco6bl oKa3aHrl.f, rloMoulu;
- Ha coxpaHeHue upoQeccproH€umnofi rafiHrt; Ha orKa3 na ruo6oit cralluu or
oKa?alr4fl, rroMorqr{, Ha [oJrfreHlre uH$oprvraqnra o Bo3MontHocrll oKa3aHl4fl

noMoIIIr4, 3a I4CKJIIOIIeH}IeM CJIr{aeB OKa3aHI{{ IIOMOIIII4 aHOHI4MHO ;

- rrHbre rrpaBa, rrpeAycMorpeHHbre 3aKoHo,qareJlbcrBoM Po cczfi cttofi @ e4ep ar\r4vr.

I2.2[leAaroru H crrerlr4€rJrr{crbr, rrpe.qocraBnf,Iolrlne ycJlyfy poA]ITeJItM

(:aronnrtM rlpe.qcraBnTen.f, M), o6rsaun :

AoKyMeHTarrkrfl: x{ypHalr yudra oKa3aHLIfl ycnyr no perucrpalllltl o6paqeuufr, u

KoHcyJrbraquit ; aHKerbI olpocHlIKLI Arrfl po,qnrelefi (:aronnux
ilpeAcraerarelefi) rro orIeHKe KarlecrBa oKa3bIBaeMbIX ycJlyr tlcl{xoJloro-

rreAarorr{uecxofi, MeroAlrqecxofi r{ KoHcyJIbrarLIBHofi nouoqu; exeKBaprzurrnrrfi

cnoAHrrfi orqdr no oKa3aHLIIo ycnyn{; aHaJII{3 pa6oru 3a roA.

1 1.3. Be.qeuue AoKyMeHTal-1:z:a B

AeJrolpou3BoAcrBo.



- KBa1r4$HIII4pOBaHHO B6IIIOJIHST6,{OJIXHOCTHbIS O6xS aHuOCru ;

- He Ao[ycKarb HeryMauHbrx vr AI{cKpI4MI{HaII?IoHHIIX 4eficrnufi; yBaxarb vr

co6nroAarb upaBa LI 3aKoHHbIe uHTepecbl rpan{AaH;

- coxpaHflrb rpo$eccnoH€urbuyro raftHy c yrdrorvr rpe6onanafi Hacrotulero

lloroxeurar;
- co6rloAarb HopMu upoQecclloH€tilbHoft sruxu;
- BbrrroJrHflTb trHbre o6ssannocru B coorBercrBvrv c 3aKoHoAareJIbcrBoM

Poc cufi ct<ofi O e4ep ar\krvr.

l3.ornecrBeHgocrb.
l4.l.OrsercrBeHHocrb 3a pa6ory ro npeAocraBJrenllro ycJlyru LI 3aKpenJldnnrx sa

flynruorvr 3a4a'r. Ia QynrcUufi Hecdr pyKoBoAlIreJIb frpexAeHnf,.
I4.2.CorpyAHLrKLr, upnue.rdHHbre K pa6ore Ha flyurre, Hecyr rlonHyro

orBercrBeHHocrb 3a KarlecrBo Irpe.4ocraBJlteMofi ycnyrn.

1 4.3arc.nrcqurerbHble rIoJro?KeHl{fl .

14.l.Hacrorqee llonoxeulre Bcryrraer s AeficrBLIe c MoMenraurcAarlrzfl. rIpI4Ka3a.

l4.2.flono6eHl4e 4eficreyeT Ha cpoK Ao BHeceHI{rI Ll3MeHelg.uir.


