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NHCcTpyKIus Mo CONMPOBOXK/AEHNI0 HHBAJIMIAOB U JIMI C OTPAHUYEHHBIMHU
BO3MOKHOCTSIMU 310poBbs (OB3)
B MKJ1IOY erckuii canx 7

1. O0uue MoJI0KeHUA
1.1.HacTosiiiass MHCTPYKIMS 1O COMPOBOXKACHUIO WHBAIUJIOB U JIMI[ C
OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 370pOBbsi (masiee - WHcrpykuus) MK/JOY
Jlemckuii cao 1 (nanee — YupexJeHue) pazpaboTaHa Ha OCHOBAHHMM CIEIYIOIIUX
HOPMATHBHO-TTPABOBBIX aKTOB:
- ®enepanbHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O paruduxanuu
KoHBeHIMM 0 mpaBax MHBAJIUIO0BY;

- ®enepanibHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O06 obpa3oBaHuU B
Poccuiickon @enepanumny;

- Ilpukaza MunucrepcTtBa oOpazoBaHusi U Hayku Poccuiickoit Denepanuu
«O0 ytBepxaenuu Ilopsiaka obecrieyeHrs yCIOBUM JOCTYIHOCTU JJisl UHBAJIUIOB
OOBEKTOB U TPEOCTABISIEMBIX YCIyT B cepe 00pa3oBaHUs, a TAKKE OKA3aHUS UM
pu 3ToM Heobxoaumoi momorw» oT 09.11.2015 r. Ne 1309;

- Ilpuka3za MuHnucrepcTtBa oOpasoBaHusi U Hayku Poccuiickoit Denepaunu
«O0 ytBepxkaeHun I[lmana MeponmpusTHIl <«IOpPOKHOM KapTh» MuUHHCTEpPCTBA
oOpazoBanus u Hayku Poccuiickoi @®enepanyu 1O TOBBIIICHUIO 3HAYCHUIN
noKasaTesield IOCTYIMHOCTH IS MHBAJIUIOB OOBEKTOB U MPEJOCTABISIEMBIX Ha HHUX
yciyr B cdepe obpazoanus» ot 02.12.2015 r. Ne 1399;

- VHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hactosmas MaCcTpyKImMs paspaboTaHa B HEsIX:

- HEJOMYCTUMOCTH JUCKPUMHUHALIMM B  YUPEKICHUH [0 NPHUZHAKY
WHBAJMIHOCTH, TO €CTh JI000E pa3inuve, WCKIIOYEHHE WIA OrPpaHUYCHHUE I10
MPUYUHE WHBAIMIHOCTH, IEIbI0 JIMOO pe3yIbTaTOM KOTOPBIX SIBIISIETCS yMaJjeHUE
WU OTPUIAHUE MPU3HAHUS, pEATU3ALUNA WA OCYUIECTBICHUSI HApAaBHE C JAPYTUMU
BCEX TapaHTUpoBaHHBIX B Poccuiickoii denepanmu npaB U cBOOOJ Ye€IOBEKa U
rpaXJaHWHA B TOJUTUYECKOM, HKOHOMHUYECKOM, COLMAJIbHOW, KYJIbTYPHOM,
IpakKTaHCKOHN WM JIFOOOM MHOM 001acTH.

- peanu3anyu TpaB BOCIHTAHHUKOB C OrPAHUYEHHBIMH BO3MOXKHOCTSIMH
310poBba (Hasiee - OB3) Ha moyyeHue JOMIKOJIHHOTO 00pa3oBaHus, U COIMAIbHON
aJanTaliy B YCIOBUSIX YUPEKICHUS.

1.3. Hacrosimass WucTpykiuss oOsi3aTenbHa IS WCIIOMHEHHUS — BCEMH
COTPYIHUKAMHU Y UPEKICHUS.

1.4. B cootBercTBUM ¢ Hacrosimed HWMHCTpyKIMEHd COTPYAHUKH MPOXOJIAT
WHCTPYKTX W 00y4YeHHE MO BOMPOCAM, CBSI3aHHBIM C 00ECTIEUEHUEM JTOCTYITHOCTH
quisi uaBanuAoB Uyl ¢ OB3 00BeKTOB W yciayr YUpexJeHus, B TOM YHCIE C



y4acTUEM TepcoHaa (C OKa3aHHEM IMOMOIIY Ha 00BbEKTaX B MPEOJOJIECHIH OaphepoB
Y CONPOBOXKJICHUU MHBaNKa uinu auna ¢ OB3).

1.5. UHCTpyKTa)X  HPOBOAUTCS  PYKOBOAMTENEM  YUpeKIEHHs  JUOO
OTBETCTBEHHBIM JIMIIOM 32 paboTy ¢ nHBanuAamMu u auamu ¢ OB3.

1.6. Ins ydera pabGoOThl MO HHCTPYKTaXy M OOYYCHHMIO COTPYJHHKOB IIO
pabore ¢ muuamu ¢ OB3 u uHBanmumamu Benerca <«OKypHan HMHCTpyKTaxka IO
COMPOBOXK/ICHUIO WHBAJIWJOB U JIUL[ C OTPAaHUYEHHBIMUA BO3MOXKHOCTSAMH 3I0POBbS
(OB3)» (manee — xypnan). ®opma xypHaia npeacTaBlieHa B npuioxenuu 1. B
KypHaje BeIeTcd 3aluch TeMbl MHCTpyKTaxka, natel, OUO, npomxHOCTH
COTPYIHHUKOB, MPOIIEAIINX HHCTPYKTax, a Takke PUO, NOKHOCTh M MOANKCH
COTPYIHHKA, IPOBOAUBLIETO €TO.

1.7. lonyck Kk paboTe BHOBb TMPHUHATHIX PAOOTHUKOB YUPEKICHUS
OCYULIECTBJISIETCSL TOCJIE MPOXOXKIAEHUS HMHCTPYKTaXa M OOy4dEeHHUs IO BOIpPOCam
JOCTYITHOCTH OOBEKTOB U YCIYT Y UPEXKICHHUS.

1.8. BceM coTpyaHukam YupexieHus Npu OOIIEHUH C IeTbMU-UHBAIUIAMU U
munamu ¢ OB3 coOmtoaaTe mpaBuiia 3TUKETA, YTBEPKACHHBIMU B Y UPEKICHUU.

1.9. [Ipu oOmeHMM ¢ JAIAMH, WCHBITHIBAIOIIUMHA TPYAHOCTH TIPHU
NEPEeABIKCHUH, CIIEYyeT YBEJOMUTh O HaJUYUM Ha OOBEKTax YUpeKICHHUS
OTIPEJICTICHHOTO CIEIHAIBbHOTO 000pyAOBaHUsS Mg WHBaIUAOB U Jmil ¢ OB3 u
BO3MOXKHOCTH TOJb30BaTbcsi WM. COTPYyIHHUKH OOS3aHBI BCTPETUTH, BEKIUBO
OOBSICHUTD, T/I€ HAXOJUTCS HYXHBIM OOBEKT WHBAIUIY, YOSIUTHCS B JOCTYIMHOCTH
MPOX0Ja, Ky/ia CIEeAyeT MEPEeABUTaThCA. 3aNpPEIIAeTCs MPUKAcaThCd K MHBAIUIHON
KOJISICKE M MEHSITh €€ MECTOIOJIOXKeHne 0e3 coracust uHBanuaa win juna ¢ OB3.
[Ipy OTKPBITHM TSDKENBIX JBEPEHl, MpU NMEPEABMKCHUU MO MapKETy WU KOBpPaM C
JUTMHHBIM BOPCOM PEKOMEHIYETCSl MPEUIOKUTh MOMOIIh WHBAIMAY WM JIUIY C
OB3, mnonp3yroniemMycss HHBAJIUAHOM KOJSACKOM WM KOCTBUIAMH. COTPYIHHUKH
JOJDKHBI TIOMHHUTB, YTO WHBAJIUAHBIC KOJISICKM OBICTPO HAOMPAIOT CKOPOCTh, U
HEOXUJAHHBIEC PE3KUE MOBOPOTHI U TOJYKU MOTYT MIPUBECTH K MOTEPE PAaBHOBECHS U
OMPOKUABIBAHUIO MHBAJIUIHON KOJISICKHU.

1.10. VYcasimaB 3BOHOK BbI30Ba, BCTPETUTH MHBAIH/IA HAa Kpece-KOIsICKe (MH
WHBaJIMA APYroil KaTeropun) mepea BXOJAOM B 3/IaHHE U OKa3aTh €My MOMOIIb MPU
BXO/I€ (BBIXO/I€), COMPOBOXKIECHUU 10 MECTA.

1.11. OxkazaTp  MOMOIIb  HWHBAJIMAY TPHA  BBINOJHEHUH  JICHCTBUM
CaMOOOCITYKUBAHUS C YUETOM BPEMEHHU €r0 HaXOXIEHHUS B YUPEKICHUHU (IOMOYb
CHSTh BEPXHIOIO OJICKY, TOCETUTh CaHy3€JI U T.1I.).

1.12. OGecnieunTh  BO3MOXXHOCTH ~ OKa3aHUS TOMOIIM  HWHBAIUAY B
3aTPYJHEHHBIX CUTYAIUSIX BO BPEMSI HaXOXKJICHUS B Y UPEKICHUH.

1.13. Tlocne mpenocTaBiieHUs] YCIYTH COMPOBOJAWTh WHBAIMIA Ha Kpecie-
KOJISICKE (MJIM APYTroM KaTeropuu) K BHIXOIY U3 MOMEIICHUSI.

1.14. Oxka3zath mpu HEOOXOAMMOCTH TOMOIL HWHBAIUAY MPU TOCAJAKE B
COLIMAJIBHOETAKCH WJIM MHOE TPAHCIIOPTHOE CPEJICTBO.

1.15. Cobntogate mnpodecCHOHANbHYIO JTUKY B3aUMOOTHOILIEHUW U HE
JIONyCKaTh CUTYyaIMi, TPENATCTBYIOUIUX MOJIYYEHUIO UHBAJIUIOM YCIIYT.

1.16. OcymecTBiaTh pPa3bsICHEHUS B JOCTYIMHOM IS HWHBAIUAOB (opMme



nopsaaKa rnmocCmcHus Y‘Ipe)KI[eHI/IH.

2. IlpaBuia 3THKeTA NP O0LEHUHN C HHBAJINAAMH

2.1. IlpaBwia »>THKeTa MpU OOIIEHUU C HHBAIUAAMU JJI1 PpaOOTHHUKOB
Yupexnenus (nanee - [IpaBuia) mpeacTaBistoT cob0i CBOJ OOUTUX MPHUHIIMIIOB H
MpaBWJl, HAMPABICHHBIX Ha COOJIOJCHUE MOPATBHO-ITHYECKUX W HPABCTBEHHBIX
HOPM, MOJICJIH TTOBEICHUS PAaOOTHUKAMU Y UPEKICHUS MPU OOIIEHNN ¢ MHBATUIAMHU
U IPYTUMU MaJIOMOOMIBHBIMU TpakaaHamu (nanee - MI'H).

2.2. llenpro HACTOSIIUX TPABWII SBJISETCS YCTaHOBJICHHE 3(PPEKTUBHOTO
oOmenus ¢ uHBanMMAamMu u apyrumu MI'H, a Takxke okazaHue UM TpPH STOM
HEO0OXOAMMOW TIOMOIIM B MPEOJOJCHUH 0apbepoB, MEIIAIOIIUX IMOTYYECHUIO UMU
yCIIyT HapaBHE C IPYTUMU JHUIAMHU.

2.3. Kaxaplii paOOTHUK YUpeKICHHUS TOJDKEH MPUHUMATh BCE HEOOXOIUMBIC
MEpbl JJIi Pa3BUTHUS KOMMYHUKATHUBHBIX KOMIIETEHIIMN, YMEHUNW W HAaBBIKOB,
HEO0OXOMUMBIX i d)PEKTUBHOTO OOIICHUS MPU OKAa3aHUU MOMOIIM WHBAIUJAM U
npyrum MI'H.

2.4. 3Hanue u coOmofeHne paboTHUKaMU mnoJjoxkenuil [IpaBun sBiseTcs
OJTHAM M3 KPUTEPHUEB OIEHKH KadecTBa WX MPO(EeCCHOHATBLHOW NEATEIHLHOCTH, a
Tak)K€ HEOOXOAMMBIM YCIOBHEM IS CO3JaHUS W TOAJCPXKAHUS PEIyTaluu
yapexacHusi, GopMUPOBaHUS MOJOKUTEILHON KYJIbTYphl OOIICHHS MPH OKa3aHUHU
oMo nHBaMaaM u npyrum MI'H B Yupexnenun.

2.5. OCHOBHBIC KOMMYHHUKATHUBHBIC HABBIKH IPY OOIICHUH C WHBAIAIAMHU

- n30eratb KOH(JIMKTHBIX CUTYallUl;

- BHHUMATEJIBHO CIYIIATh MHBAJIN/IA U CIIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHBIE OMOLIMM, BO3HUKAIONIME B  TIpollecce
B3aHMO/JICHCTBUSI;

- o0ecrneunBaTh BHICOKYIO KYJIbTYPY M 9TUKY B3aUMOOTHOIICHUH;

- [MBWJIM30BAHO MPOTUBOCTOSATH MAHUITYJIUPOBAHUIO;

- COMHEBAasICh, PACCUUTHIBATH HA CBOW 3/PaBbIi CMBICT U CIIOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHTBCS K JAPYrOMYy YeJIOBEKYy, Kak K ce0e caMOMy, TOYHO TaK e €ro
yBaXaTh.

2.6. OOmue mpaBuia 3TUKETA MPU OOIIEHUN C HHBAJIHMIAMH:

2.6.1. OOpamieare K 4YeNOBEKY: KOTJa Bbl pPa3rOBapHBAacTe C HWHBAIUAIOM,
oOparraiiTech HEMOCPEJACTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY WM
CYpIOTIEPEBOTIHNKY, KOTOPBIC MPUCYTCTBYIOT IIPH Pa3roBOpE.

2.6.2. [ToxxaTtue pyku: KOrja Bac 3HaKOMAT C UHBAJIUAOM, BIIOJIHE €CTECTBEHHO
MOXXKaTh €My PYKy: JaXe Te, KOMY TPYAHO JBUTAaTh PYKOW WJIM KTO TOJIB3YETCS
MPOTE30M, BIIOJTHE MOTYT TIOKaTh PYKY - MPaBYIO WU JIEBYIO, YTO BIIOJHE
JOTTYCTHUMO.

2.6.3. Ha3piBaliTe ce0s M Jpyrux: KOIrJa Bbl BCTPEUAETECh C YEJIOBEKOM,
KOTOPBIH IIJIOXO HIJIM COBCEM HE BHIUT, 00513aTEIbHO Ha3bIBalTe ceOS U TEX JIIOJICH,
KOTOphle Tpunuin ¢ Bamu. Ecnu y Bac o6Omias Oecena B rpymrme, He 3a0bIBaiiTe
MOSICHUTB, K KOMY B JIaHHBIH MOMEHT BBI 0OpaIaeTech, 1 Ha3BaTh ceOl.

2.6.4. TlpenyoxxeHre MOMOIIM: €CIIM Bl IIPeJIaraeTe moMolllb, )KIUTE, TTOKa ee



IPUMYT, a 3aT€M CIIpAIllMBaNTe, YTO U KaK JeJaTh.

2.6.5. AIeKBaTHOCTb U BEXKIUBOCTh: OOpalIaiiTeECh C B3POCIBIMU- HHBATUAAMU
Kak c B3pocibiMU. OOpaimaiiTecb K HUM [0 UMEHU U Ha Tbl, TOJbKO €CIH BbI
XOpoI1I0 3HaKOMbI. He onupaiitech Ha Kpecio-KOISCKY: ONUPaThCsl WM BUCHYTh Ha
WHBAJIMTHOM KOJIAICKE - TO K€ CaMoe, YTO W ONHUPAThCid WM BUCHYTh Ha €€
oOJnaiarene, ¥ 3TO TOXE pa3/ipaxkaerT.

2.6.6. luBanuaHass KOJSICKa - 3TO 4YacTh HEMPUKACAEMOro MPOCTPaHCTBA
4eJI0BEeKa, KOTOPBIN €€ UCIIOIb3YeT.

2.6.7. BHaUMaTenpHOCTh W TEPIEIMBOCTH: KOTJa BBl pa3roBapuBacTe C
YeJIOBEKOM, UCIBITHIBAIOLINM TPYJHOCTU B OOIIEHUH, CIYIIANTEe €ro BHUMATEIHHO.
BynbTe Tepnenussl, ®KAUTE, KOTJA YEIOBEK caM 3akOoHUYUT (paszy. He mompapmsiite
€ro ¥ He JI0roBapuBanTe 3a Hero. Hukorga He MpUTBOPAUTECH, UTO BbI IOHUMAETE,
eclii Ha caMoM jene 3To He Tak. [loBTopuTe, YTO BBl MOHSIIM, 3TO MOMOXKET
YeJIOBEKY OTBETUTH BaM, a BaM — TIOHSTH €rO.

2.6.8. Pacnonoxkennie st Oecelbl: KOTJa Bbl TOBOPUTE C UEJIOBEKOM,
NOJIB3YIOUIUMCSl WMHBAJIMIHON KOJISICKOW MM KOCTBUISIMH, PacHOJIOXKHUTECh Tak,
4yToOBl BallM M €ro IJia3a ObUIM Ha OAHOM YpOBHE, TOrJa BaM OyIeT Jierde
pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXKET YHTaTh IO TybOawm,
pacrnojoKuTeCh Tak, yToObl Ha Bac maman cBer, u Bac Obulo XOpouwmio BHIHO,
nocrapaiirech, 4To0bl BaM Hudero (eaa, pyku) He Melaso.

2.6.9. l[lpuBrieueHue BHHUMAHHS YENOBEKAa: YTOOBI MPHUBJICYb BHUMAaHUE
YeJI0BEKa, KOTOPBIA IUIOXO CIBIIMINMT, TOMAIIUTE €My PYKOW WM IOXJOIAUTE IO
wieuy. CMOTpUTE €My MPsSMO B TJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BH]Y, UTO HE
BCE JIIO/IU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh MO TyOaM.

2.6.10. He cwmymaiitech, eciau CiIy4ailHO IOMYCTHJIM OIUIOIIHOCTH, CKa3aB
«YBumuMmcs» unu «Bel chpiman 06 3ToM...7» TOMy, KTO HE MOXXET BHIETh WIIH
CJIBIIIATE.

2.7. TlpaBmjaa »>THMKeTa TNpPU OOUIEHMH ¢ JIMHAMH C Pa3HbIMH
paccrporicTBaM QYHKUMHA OPraHu3zMa

2.7.1. Ilpaguna smukema npu 0OWieHUU C UHBATUOAMU, UCHBIMbIGATOWUMU
mMpYyoHOCMU NPU NEPEOBUINHCEHU:

- IToMHMTE, 4YTO MHBAIMAHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yejoBeka. He oOJokaumBaiTech Ha Hee, HE TOJIKAlTe, HE KJIaJUTE HA HEe HOru Oe3
paspemieHus. Hauath KaTuTh KOJISICKY 0€3 cOoriacusi MHBaJIUIa — TO YK€ caMoe, YTO
CXBaTUTh M TTOHECTHU YeJIOBEKa Oe3 ero paspelieHus. - Beerna crnpaimmBaite, HyKHa
JIM TIOMOIIIb, TIPEXJIe YeM oKazaTh ee. [Ipenaraiite momolib, €ClI HYKHO OTKPBITh
TSDKEIIYIO IBEPh WJIM MPOUTHU MO KOBPY C IJIMHHBIM BOPCOM.

- Ecnu Baimie mnpenjio)keHWE O TMOMOIIU MPHUHATO, CIPOCUTE, UYTO HYKHO
JenaTh, U YETKO CJEAYWTEe MHCTPYKIUsAM. - Eciu BaM paspemuin nepeaBurathb
KOJISICKY, CHadaja kKaruTe ee MemiieHHo. Kossicka ObIcTpo HaOUpaeT CKOpPOCTh, U
HEOKUIAaHHBIN TOTYOK MOKET MPUBECTHU K ITOTEPE PAaBHOBECHUS.

- Bcerma nmunHo yOexmaiiTech B JIOCTYTHOCTH MECT, TJE 3arjlaHUPOBAHBI
MepOoTpuATUS. 3apaHee MOUHTEPECYUTECh, KAKHE MOTYT BOSHUKHYTH MPOOJIEMBI WITH
Oapbephl U KaK UX MOXKHO YCTPaHUTh.

- Ecim BO3MOXXHO, pacroioKUTEeCh TaK, YTOOBI BaIllK JIMIA ObUIM HA OJHOM



ypoBHe. l30eraiite mnonokeHUs, MpU KOTOPOM BalleMy COOECETHUKY HYKHO
3alpPOKUIBIBATH FOJIOBY.

- Ecnu cymiecTBylOT apXUTEKTypHbIE Oapbephl, IPEIyNpeIuTe O HUX, YTOObI
YEJIOBEK UMEJI BO3MOKHOCTh IPUHUMATH PEIICHUS 3apaHee.

- IlomHuTe, YTO, KaKk MNOpaBUJIO, Yy JIIOAEH, HMEIOMUX TPYAHOCTH IIPU
nepeBIKEHUH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

- He ngymaiite, 4T0 HEOOXOAMMOCTD IMOJIB30BATHCA MHBAIMIHON KOJSICKON —
ATO Tpareaus. DTO crnoco0 CBOOOJHOTO (€clid HET apXUTEKTYPHBIX OapbhepoB)
nepenBukeHus. ECTh 10/IM, MOJNB3YIOMIMECS] WHBAJIUIHOU KOJISICKOM, KOTOPBIE HE
yTpaTWIM CIOCOOHOCTH XOAUTh M MOTYT NEPEABUTATHCS C MOMOIIBIO KOCTBHUICH,
TpocTU U T.N. KOJACKKM OHM HMCHOJIB3YIOT ISl TOTO, YTOOBI SKOHOMHUTBH CHUJIbI U
ObICTpee MepeIBUTaThCA.

2.7.2. Ilpasuna ’Imuxema npu o0OWEHUU C UHBATUOAMU, UMEIOWUMU
HAPYWEHUA 3PCHUA WU HE3PAUUMU.

- Ilpensaras CBOIO NOMOIIb, HAMpPaBISIUTE YEIOBEKA, HE CTUCKUBAUTE €ro
PYKY, UIUTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CIJIENIOrO YelioBeKa U
TalIUTh €r0 32 COOOM.

- Onummre KpaTko, rA€ Bbl HaxoauTech. lIpemyrnpexnaite o NpensiTCTBUIX:
CTYIICHSIX, JTyXaX, SMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

- Hcnonw3yiiTe, eciiu 3TO yMeCTHO, (Ppa3bl, XapaKTepU3yIIIHe 3BYK, 3arax,
paccrosnue. [lenurech YBUACHHBIM.

- OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TakK, Kak C OOBIYHBIMU
JOMAIllHUMH KUBOTHBIMU. He KOoMaHyiiTe, HE TporaiTe U He uUrpaite ¢ coOakou
MTOBOJIBIPEM.

- Ecnu BbI coOupaeTech YMTaTh HE3PSAUEMY UEJIOBEKY, CHauajla MpeaynpeauTe
00 »ToM. ['oBOpUTE HOpMaNbHBIM TOJ0cOM. He mpomyckaiite nuHpopmanuio, eciu
Bac 00 ATOM HE MOMPOCHT.

- Ecnu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXKHO JIJIsl YOSAUTEIbHOCTH
JaBaTh ero mnorporarb. Ilpm sTOoM He 3amMmensiiTe ureHue nepeckasom. Korpa
HE3pSAYUN YEJOBEK JOJKEH MOAMKUCATh JOKYMEHT, MPOYUTAWTE ero 00s3aTelIbHO.
NHBamuaHOCTh HE OCBOOOXKIAET CIIETIOr0 YeJOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

- Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEIOBEKY, AK€ €CIIM OH Bac He
BUJIUT, & HE K €ro3pAueMy KOMIIAHbOHY.

- Bcerna naspiBaiiTe ce0st M MpeACTaBISIUTE NAPYTUX COOECEAHHKOB, a TaKkKe
OCTQJIbHBIX MPUCYTCTBYIOMINX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 ITOM.

- Korma Bbl mpenjyiaraere HE3psUEeMy UEJIOBEKY CECTh, HE YCAKMBAWUTE €ro, a
HalpaBbTe PYKYy Ha CIUHKY CTyJia WA MOJJOKOTHUK. He BoIUTe MO MOBEPXHOCTH
€ro pykKy, a JalTe eMy BO3MOXXHOCTh CBOOOJIHO TOTporaTh mpeamer. Ecim Bac
MOMPOCHJIM TTIOMOYb B35ITh KAKOW-TO MPEIMET, HE CIAEAYET TAHYTh KUCTh CIIENOro K
peIMEeTy B OpaTh €ro PyKOH STOT MpeIMeET.

- Korna Bel o0miaerech ¢ Tpynmnoi HE3pSYUX JIIOJICH, HE 3a0bIBANTE KaXKIIbIH
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00paiaerech.

- He 3acraBnsiite Bamero cobOecenHuka BemaTh B TYCTOTY: €CIHA BBl
nepeMeIniaeTech, MNpeaynpeauTe ero. BrmoimHe HOpMalbHO YMOTPEOJATH CIOBO



«CMOTpPETHY. 17151 HE3pSUEro Yea0BEKa 3TO O3HAYAET «BUJETh PyKaMu», OCA3aTh.

- M30eraiiTe pacruibIBYAaTHIX OMPEICICHUNH M HHCTPYKIHM, KOTOpPhIE OOBIYHO
COMPOBOXKIAIOTCS JKECTaMHM, BhIpakeHHUI Bpojae «CTakaH HaXOAUTCS TJe-TO TaM Ha
ctoJien. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

- Ecnu BBl 3ameTwiid, 4TO HE3pSYUM YEJIOBEK COWICS € MapuipyTa, He
YIOPABJISINTE €roABMKEHUEM HA PACCTOSHUU, MOJOUIUTE U TIOMOTUTE BHIOpAThCS Ha
HYKHBIN ITYTh.

- I[Ipu cmycke wiM ToabeMe MO  CTyNEHbKaM BEIUTE  HE3PSUero
NEPIEeHINKYIApHO K HUM. [lepeaBurasch, He AenaiTe pPhIBKOB, PE3KUX JIBHKEHUI.
[Ipy COnpoOBOXKIEHUH HE3PSIYETO YEJOBEKAa HE 3aKJIaJbpIBalTE PYKH Hazal — 3TO
HEYy100HO.

2.1.3. Ilpasuna ’>muxema npu o0OWEeHUU ¢ UHBANUOAMU, UMEIOUWUMU
Hapyuwienue cayxa:

- PasroBapuBas ¢ 4en0BEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MPSAMO Ha
Hero. He 3aTemHsiiTe cBO€ JMIIO M HE 3aropa’KuBaiTe €ro pykaMu, BOJOCAMH WJIH
KaKMMH-TO MpeaMeTaMu. Bai cobecelHUK T0JIKEH UMETh BO3MOXKHOCTD CIIETUTH 32
BBIPKEHHUEM BAIIEeTO JIUIIA.

- CylecTByeT HECKOJBKO THIIOB M CTeneHed IIyXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIFOJIbMU, KOTOPBIE TUIOXO cliblmar. Eciau
BbI HE 3HA€TE, KAKOUM MPEAN0YeCTb, CIIPOCUTE Y HUX.

- Hekoropeie 510 MOTYT CIHBIIIATh, HO BOCHPUHUMAIOT OTHAEIbHBIE 3BYKH
HempaBwibHO. B 3TOM cnydae roBopute 0oJjiee TPOMKO W YETKO, MHOA0Upast
NOAXOMASIINANA ypOBeHb. B Jpyrom ciydyae MOHaAOOUTCS JIMIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJ0BEK YTPAaTUIl CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

- YroObl puBIIeYr BHUMAHUE YETIOBEKA, KOTOPBIN TJIOXO CIBIIINT, HA30BUTE
ero nmo MMeHu. Ecnum oTBeTa HET, MOXHO CJ€rkKa TPOHYTh YEJOBEKAa WIIM Ke
IIOMaxaTh PyKOH.

- I'oBopure sicHo u poBHO. He HyXHO WH3JIMIIHE MOAYEPKUBATH YTO-TO.
KpuuaTh, 0coOGEHHO BYX0, TOXKE HE HAJO.

- Ecnu Bac mpocsiT MOBTOpUTH YTO-TO, MOMPOOyWTe mepedpazupoBaTh CBOE
IIPEIIOKEHHE.

- Acnonb3yinTe *KecCThl.

- YOeautech, 4To Bac MOHsUM. He cTecHSNTECh CIPOCHUTH, MOHSII JHM Bac
COOECeTHHUK.

- Eciu BBl coobmaete mH(OpManuio, KOTopasi BKJIOYaeT B ceOsi HOMeED,
TEXHUYECKUN WM APYrod CIOXKHBIM TEPMUH, aJpec, HAIMUIIUTE €€, COOOIIUTE IO
(dhakcy WM SJIEKTPOHHOU MOYTE WM JIOOBIM APYTUM CIIOCOOOM, HO Tak, 4YTOOBI OHA
ObLJIa TOYHO MOHSITA.

- Ecnu cymiecTBylOT TPYIHOCTH MPU YCTHOM OOIIEHHH, COPOCUTE, HE OyIeT
JIM TIPOUIE MEePENUChIBATHCS.

- He 3a0miBaiiTe 0 cpeae, koTopas Bac OKpyxaer. B Oonpmmx win
MHOTOJIIOJTHBIX TIOMEIICHUSIX TPYJAHO OOIAThCs C JIIOABMH, KOTOPBIE IIJIOXO
CIBIIAT. SIpKO€ COJHIIE WM TEHb TOKEMOTYT OBITh Oapbepamu.

- OueHb 4acTo TIyXUE JIOAN UCTIONB3YIOT S3bIK KecToB. Ecnmu BbI oO1aerech
yepe3 MepeBOaUYrKa, HE 3a0yapTe, 4YTO OOpamaThCsi HAI0 HEMOCPEICTBEHHO K



co0eceIHUKY, a HE K EPEBOTUUKY.

He Bce nroau, KOTOpBIE MJIOXO CIBIIIAT, MOTYT YATATh 1O TyOam. Bam myure
BCEro CIIPOCUTH 00 3TOM TpHu TepBod BcTpeue. Ecnmu Bamr cobeceqHuK oOmamaeT
THM HaBBIKOM, HYKHO COOJIFO/IaTh HECKOJBKO Ba)KHBIX mpaBui. [loMHHUTE, d9TO
TOJIKO TPU U3 JICCSTH CJIOB XOPOIIO MPOYNTHIBAIOTCS.

- HyxHO cMOTpeTh B JIMIIO COOECEAHUKY W TOBOPUTH SICHO U MEIJICHHO,
UCIIOJIb30BAaTHIPOCThIE (Ppa3bl M U30eraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO HCHOJIb30BaTh BBIPAKEHUE JIMIA, IKECThI, TEIOJABWKECHUS, €CIU
XOTUTE MOAUYEPKHYTh WU MPOSICHUTH CMBIC CKa3aHHOTO.

2.14. Ilpasuna ’>muxema npu o0OWEHUU C UHBANUOAMU, UMEIOUUMU
3A0€pHCKY 6 pa3eumuu UnpPooIemvl 00ULeHUSL, YMCHIECHHbIE HADYUICHUSL:

- Hcnons3yiTe JOCTYIHBIN A3BIK, BEIPAXKAUTECh TOYHO U IO JIEITY.

- M30eraiite cIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CIH TOJIBKO BBI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Hcxonurte U3 TOro, 4To B3pPOCIbI YEIIOBEK C 33J€PKKOM B PA3BUTUN UMEET
TaKOW e OMbIT, KaKk W JII000# Apyroi B3pociblii yenoBek. Eciam HeoOxomumo,
UCIIOJIB3YyWTEe WJUTIOCTpanuu  uinu  ¢oTtorpaduu. bynbre TOTOBBI TMOBTOPUTH
HECKOJIbKO pa3. He caaBaiiTech, eciau Bac ¢ MepBOro pa3a HE MOHSUIN.

- OOpamaiiTech ¢ 4eTOBEKOM C MpoOJIeMaMy pa3BUTHS TOUYHO TaK e, KaK BbI
OBl oOparmaiuck ¢ JIIOOsIM IpyruM. B Oecene oOCyxmaiiTe Te k€ TEMbI, KaKhe BbI
oOcyXxjaere ¢ JApyruMu JrojpMu. Hampumep, Tutanbl Ha BBIXOJIHBIE, OTIYCK,
IIOT0/1a, ITOCIETHIE COOBITHS.

- OOparaifTech HEMOCPEACTBEHHO K YEIOBEKY.

- IlomHuTe, 4TO MIOAM C 3aJEPKKOH B PaA3BUTUU JE€ECIIOCOOHBI M MOTYT
MOANMUCHIBaTh JIOKYMEHTBhI, KOHTPaKThl, T0JIOCOBAaTh, JaBaTh CcOIrJacue Ha
MEJIUIIMHCKYIO TIOMOIIb U T.1.

2.15. Ilpasuna s>muxema npu oOweHUU C UHBAIUOAMU, UMEIOUUMU
ncuxuueckue HapyueHus:

- [lcuxuyeckue HapyIIeHUs — HE TO K€ CaMOE€, YTO MPOOJIEMbI B Pa3BUTHUHU.
Jlrtomu ¢ TCHUXUYECKUMHU MpoOJieMaMH MOTYT HCHBITHIBATE OMOIUOHAIBHBIC
PacCTPOICTBA MIIM 3aMEIIATEIILCTBO, OCIIOKHSIOIINE UX )KU3Hb. ¥ HUX CBOM OCOOBIN
Y UI3BMEHYMBBIN B3TJISA]l HA MHUP.

- He mago gymarb, 4To JIIOAM C TICUXUYECKUMHU HAPYIICHUSIMU 0053aTEIBLHO
HYXKJIAIOTCSI B JIOTIOJIHUTEIIbHOW TIOMOIM U  CHEHUaIbHOM OOpalieHuu. -
OO6pamaiiTech ¢ JIIOABMU C MCUXUYECKUMHU HAPYIICHUSIMU Kak ¢ JUYHOCTsIMU. He
HY)XHO JIeJlaTh MPEeXJIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHUM OIbITAa OOIIEHHUS C
JIPYTUMU JTIOABMU C TaKOH k€ (POPMOIl MHBAIMIHOCTH.

- He cnemyer aymaTh, 4TO JIOJM C TICUXHYECKUMHU HapYyIICHUSIMU OoJiee
JPYTUX CKJIOHHBI K Hacwiuio. O1o Mud. Ecnm Bl apyxentoOHbI, OHM OyayT
YyBCTBOBATh C€0s1 COKOMHO.

- Hesepno, 4T0 MOAM ¢ TMICUXUYECKUMHU HAPYHICHUSMHU UMEIOT MPOOJIEMBI B
MOHMMAHUU VI HIDKE TI0 YPOBHIO MHTEJUICKTA, YeM OOJIBIIMHCTBO JTIOJIEH.

- Ecnm 4denoBek, UMEKNMUN NICUXUYECKUE HAPYLICHUs, PACCTPOEH, CIIPOCUTE
€r0 CIIOKOIHO, YTO BBl MOKETE CJI€TIaTh, YTOOBI TOMOYb €MY.



- He TOBOPHUTC PE3KO € YCJIOBCKOM, UMCIOIIHUM IICUXUYCCKNUC HAPYIICHUA, JAXKEC
CCJIM Yy BAaCCCTh VIS 3TOI'0O OCHOBAHMNA.

2.7.6. Ilpasuna smuxema npu 0oOuieHUU ¢ UHBATUOOM, UCHBLIMBIGAIOUIUM
3ampyoOHeHUs 6 peyu.

- He urHopupyiite nrozieil, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO HOHSTH
UX B BallINX UHTEPECAX.

- He mnepeOuBaiiTe m He MONpaBISNUTE YeIOBEKa, KOTOPBIM MCIBITHIBACT
TPYIHOCTH B peud. HaunHaiiTe TOBOPUTH TOJBKO TOT/A, KOTJa yOeIuTech, 4TO OH
YK€ 3aKOHYMII CBOIO MBICIIb.

- He neITaiitech yCKOpUTH pa3roBop. byabre roToBel K TOMY, 4TO Pa3roBop ¢
YEJIOBEKOM C 3aTPyJHEHHOM peubio 3ailMeT y Bac Oouibllie BpeMeHW. Eciau Bbl
CIIEUIUTE, JTy4Illle, U3BUHUBIIKUCH, JOTOBOPUTHCA 00 OOIIEHNUH B IPYTO€ BpPEMSI.

- CMmoTpute B JHIO COOECEOHUKY, MOIAECPKUBANTE BHU3yaJbHbIH KOHTAKT.
OtnaiiTe DTOM Oecelie Bce Ballle BHUMAaHHUE.

- He nymailiTe, 4TO 3aTpyJHEHHS B PEUYM — MOKAa3aTElIb HU3KOTO YpPOBHS
WHTEJUJIEKTA YEJIOBEKa.

- Crapaiitech 3a/1aBaTh BOINPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHUBKa.

- He nputBopsiiTech, €CM Bbl HE MOHSIN, YTO BaM cka3anu. He crecHsiiTech
nepecrnpocuTb. Eciin BaM CHOBa HE yJaJ0Ch MOHATh, TIOMPOCUTE MPOU3HECTH CIIOBO
B 0oJiee MEUICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4YTO 4YEIOBEKY C HApYLIEHHOW pPEYbID TOXE HYKHO
BbICKa3aThcsl. HemepeOuBaiiTe ero u He nojasinsiite. He Toponure roBopsmiero.

- Eciu y Bac BO3HUKAIOT MpoOJeMbl B OOIIEHUH, CIPOCHUTE, HE XOYET JIHU
Balll cOOECEeIHUKUCIIONB30BaTh APYroM crnoco0 - HaMMcaTh, Hale4YaTaTh.

C uHCTpYKIIMEN 03HAKOMJIEHA!




XKypnain ydera npoBeieHHs] HHCTPYKTaka IEPCOHAJIA IO BOIIPOCaM,

CBSI3aHHBIM C 0OecIleueHuEM AOCTYIIHOCTH
AJIsI HHBAJIU10B 00HEKTOB U ycayr
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