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MHCTpyKumA
0 NopsiaKe paccMOTPeHWst 0bpaLLeHNiA rpaXkaaH
B KI'BMNOY «TexHMKYM ropHbIX pa3paboTok umeHun B.IM.AcTadbeBa»

I. O6Lme NoNoXKeHUs

1 Hactoswas WHCTpyKumMa onpegensier nopsgoK, MnocnefoBaTeNlbHOCTb M CPOKU  YYeTa,
permcTpauum, pacCMOTPEHNUS, UCNOMHEHNS 0OpalleHniA rpaxaaH, a Takke opraHusaumMn npuema
rpaxkgaH B TEXHUKYMe.

2. PykoBoACTBO TexHMKyMa 0b6ecrneymBaeT pacCMOTpeHMe 00palleHWid rpakhaH Mo Bomnpocam,
HaXO4sALMXCA B €ro BefeHWW, B COOTBETCTBUM C KOHCTUTyuwmel Poccuitickoin depepaumu,
depepasnbHbIM 3akoHOM 0T 02.05.2006 roga Ne 59-®3 «O nopsiike paccMOTpeHus obpalleHui
rpaxxaaH Poccuiickoii ®eaepaumms», HacTosLLeR VIHCTpyKUMei.

3. O6palleHmns rpaxkaaH paccMaTpuBatoTCs AUPEKTOPOM TeXHUKyMa, 3aMeCcTUTENAMU QUPEKTOPa,
B KOMMNETEHLUMIO KOTOPbIX BXOAWUT paspeLleHne BOMPOCOB, COAEPXalMXCca B  yKa3aHHbIX
06paLLeHNsIX.

4. PabOTHUKM TexHUKYMa HecyT NepcoHa/lbHY0 OTBETCTBEHHOCTb 3a BbIMOSIHEHME TPeboBaHWiA
WHCTPYKUMK, COXPaHHOCTb HaxXOAALWMXCA Y HUX CYyXe6HbIX JOKYMEHTOB.

Il. MopAfoK paccMOTPeHNA NUCbMEHHbIX
obpaLleHniin 0bpaLleHNi, NOCTYNNBLUNX B INEKTPOHHON hopme
(nanee obpatleHns)
2.1.MocnegoBaTeNlbHOCTb AEACTBUIA NPU PACCMOTPEHUM NMUCbMEHHbIX 0bpaLLeHui

Pa6oTa ¢ NMCbMEHHbIMU 0BpaLLEHNAMM OCYLLECTBASETCA B CIeAYHOLLEN NOCNeL0BaTENbHOCTH:
- MpWemM 1 nepBuYHas 06paboTKa;
- perucTpauus;
- MOCTaHOBKa Ha KOHTPO/b;
- HamnpasfieHue Ha pacCMOTpPEHNE;
- pacCcMOTpeHMe;
- ohopmeHVe OTBETOB;
- MpefoCTaBfeHMe CrpaBoOYHOA MH(OpMAUUMM O XOAe PacCMOTPEHMSI  MUCbMEHHbIX
ob6paLLeHuiA.

2.2.INpremM 1 nepBuYHas 06paboTka NUCbMEHHbIX 0bpaLLeHNiA

2.2.1.0cHoBaHMeM Ana paboTbl C NMUCbMEHHbIM ObpalLeHMEM SABMSETCA MYHO [OCTaB/IeHHOe
rpaxgaHMHOM WM ero npeacTaBUTENIEM MUCbMEHHOe obpalleHne, nMBO COOTBETCTBYHOLLEE
o6pallieHune, NOCTYNMBLLEE NOYTOBbLIM OTMPaB/EHVEM MK MO (akcy.

2.2.2.06palleHne B (hopme 3MIEKTPOHHONO AOKYMEHTa MOXET MOCTYynUTb Ha agpec
3NEKTPOHHOM NOYTbI N Ha OPULMaNbHbIA CalT TexHUKyMa, nopTan Focycnyr.



2.2.3.  TncbMeHHble o0bpalleHns, MPUCNaHHbIE MO NOYTE, NOCTYNUBLLME MO 3NEKTPOHHON NOYTE
no hakcy, obpalleHns, NOCTyNMBLUME HEMOCPEACTBEHHO OT rpaXkKaaH WM OT UX NpeacTaBUTeNei
(HapoyHO), NOCTYNaT B NPUEMHYHO TexHMKyMa.

Mo npocbbe 06paTMBLUErOCA FpaXAaHWHA Ha KOMUAX WAM BTOPbIX 3K3eMNAspax MPUHATOrO
MMCbMEHHOr0 00pallleHns CTaBUTCA OTMETKa C yKasaHWEM BXOAALLEro HOMepa, AaTbl Mprema
o6palLeHnst U Homepa TenedoHa Ans NonyyeHms MHAoOPMaLMK, KacaroLLeincs obpalleHns.

2.3.  Peructpaums nNocTynMBLUNX MUCbMEHHbIX 06paLLeHNT
2.3.1.  T1ucbMeHHOe 06paLleHNe MOAIEXMUT 0653aTeNbHON PErUCTPALMN B TEUEHUE TPEX AHENR

MOMEHTa NOCTYM/IeHUsA B TEXHUKYM NyTeM MPUCBOEHUSA eMy NOPSAKOBOro HOMepa.

2.3.2. Peructpayns nuMcbMeHHbIX (MepBUYHbIA BBOA [aHHbLIX) OCYLLECTBAAETCA B MPUEMHOI
TexHuKyma B ClefytoLem nopsaake:

- B XKYpHa/ie perucTpauum BXOAALWMX [OKYMEHTOB YKas3blBaeTcs (aMuana v UHULMabI
3aaBuTens (B UMEHUTENIbHOM Nafexe) 1 ero agpec (Npy Hannuum). Ecnm nucbMeHHOe obpallieHue
nognucaHo AByms n 6onee aBTOpamu, OHO CUMTAETCH KOMIEKTUBHLIM W MPW ero perncrpaumm
YKa3blBalOTCA MepBble ABa UAN TPU rpaXkaaHWHa, B TOM YMC/e aBTop, B afpec KOTOPOro MOAMeXuT
Hanpas/eHne oTBeTa. KONMEKTUBHBLIMU ABNAKOTCA TakXKe NUCbMEHHbIe 06paLLeHnsi, NOCTYNMBLLNE
OT UMeHMN KOJINeKTNBa opraHu3auun;

- YKa3blBaeTca TWUM A0CTaBKM MUCbMEHHOro obpalleHns (MMCbMO, Tenerpamma, 31eKTPOHHas
noyta, [AOCTaBNeHO /IMYHO W T.n.). Ecnm nucbMeHHOe o6palleHVe nepeHanpasieHo A
paccMoTpeHus B npefenax KOMMeTeHUMM, YKasbiBaeTCs, 0TKya OHO MOCTYNWNO;

Ha NIMLEBOIN CTOPOHE MEepBOro NMCTa MUCbMEHHOro obpalleHusi B NPaBOM HWKHEM Yriy
NPOCTaBNAETCA LITaMMN C YyKasaHWeM MOPSAKOBOrO PerncTpauuMoHHOro Homepa C MOMETKOM O
(hopme MOCTYMNIeHNA (N-IMYHO, M-NOYTa, 3-3/1eKTPOHHO) W AaTa MocTynneHus. B cnydvae ecnu
MeCTO, NpeAHa3Ha4YeHHOoe A/ PermcTpaumMoHHOro LITaMMa, 3aHATO TEKCTOM, LUTaMN MOXET ObITb
npocTas/ieH Ha NUCbMEHHOM 06paLleHUn B MHOM MecTe, 06eCneymBaroLLEeM ero NpoYTEHNE.

2.3.3. EloBTOpHble o0OpalleHuns, cofepxaline [OMOSIHUTENIbHble CBEAEHWA K  MepBUYHI
NnofaHHbIM 06paLLeHNaM, CPOK paspeLleHns KOTOPbIX He WCTEK, PerucTpupyroTcid B TOM XKe
MOpsiAKE, YTO M MepBUYHbIe. Tpy 3TOM B NPaBOM BEPXHEM Yy MEPBON CTPaHMLbl MUCbMEHHOMO
obpalwieHnss  fenaetcd  nomeTtka  «lMOBTOPHO»,  YKa3blBaeTCA  PerucTpauMoHHbIA  HOMep
npeapblayLero NMCbLMeHHOro obpatleHus, NogompaeTcs BCS NpeALlecTBYOLWAs nepenucka.

2.4.HanpaBneHve NMCbMeHHbIX 06paLLIEHNIi Ha PacCMOTpeHMe
2.4.1. CekpeTapb B TeuyeHMe OAHOrO paboyero fHs nepedaeT MOCTYMUBLUME MUCbMEHHbI

obpallleHnss Ha pacCMOTpeHWe [AMPeKTopy TexHUKyMa, WAM  WCNONHAILWEMY 0053aHHOCTU
AnpekTopa TexHUKyma.

2.4.2.  [OupekTop TexHVWKYMa, UCXOAS W3 COAepXaHUsi MUCbMEHHbIX 06palLeHuid, NpUHUMae
PeLUeHNe O HampasfEHUNM WX Ha PacCMOTPEHMEe B Te CTPYKTYpHble moApasgeneHus, K
KOMMETEHUMN  KOTOPbIX OTHOCUTCA PacCMOTPEHMe MOCTaB/IEHHbIX aBTOpaMu  BOMPOCOB
(He3aBMCMMO OT TOr0, Ha Ybe MMS OHW afiPeCcOBaHbl).

2.4.3. TlopyyeHre O pacCMOTPEHUWN MUCbMEHHOrO 00paLleHNs LO/MKHO BKAKYATb (hamuivim |
NHUUMAbI OOMKHOCTHBIX /AL, KOTOPbIM [AeTcs MopyyeHue, NIAaKOHWYHO CHOPMY/IMPOBaHHbI
TEKCT, NpenuncbIBatoLLniA AeNCTBME, NOPSAO0K U CPOK UCMIONIHEHWS, NOAMUCH LO/MKHOCTHOIO Nnua,
[laBLLIETO MOPYYeHMe, aTa.



2.4.4.B TeKcTe nopyyeHWss O pacCMOTPEHWUW MUCbMEHHOIN0 MOXKET COAepXKaTbCA YKasaHue
«CpoyHO», MpefycmaTpuBaroLLiee KOHKPETHbIA CPOK WCMOSIHEHUA MOPYYEHUS, HAYMHAA CO AHA
ero nognucaHus.
2.4.5.06paLleHns, B KOTOPbIX OTCYTCTBYHOT NPOCLObI, Xanobbl, MPea/IoXeHNs, uin
coZiepXxatcs 06LLUMe pacCcy XeHuns Mo M3BEeCTHbIM NPO6/1eMaM BHYTPEHHEN 1 BHELUHEW MOMUTUKN,
BHOBb MOAHVMMAIOTCA paHee pacCMOTPEHHbIE BOMPOCHI (MO KOTOPbLIM AaBaiUCb OTBEThI U KOTOPbIE
COOTBETCTBEHHO He TPebYIOT LONOMHUTE/IbHOMO PACCMOTPEHUS), CMUCHIBAKOTCA B apXUB.

2.5.PaccmoTpeHme NMCbMEHHbIX 06paLLeHiA

2.5.1.0cHOBaHMEM [nsi PacCMOTPEHUSI MUCbMEHHOrO 0bpalleHnss B TEXHUKYM SIBSETCH
MOCTyrNuBLLEE, 3aperncTpMpoBaHHOE B YCTAHOB/IEHHOM MOpPSAKE MNWCbMeEHHOe obpalleHue,
KOTOpPOe NoA/IeXUT 0653aTe/IbHOMY PacCMOTPEHUIO B TeveHre 30 AHei COo AHA perncTpauum, ecim
He yCTaHOBNeH 60/1ee KOPOTKUIA KOHTPOJIbHLIA CPOK PacCMOTPEHUst [aHHOIo 06paLLeHus.

2.5.2. [1O/MHKHOCTHOE ML0, KOTOPOMY MOPYYEHO PacCMOTPEHME MUCbMEHHOMO 0OpaLLeHMS:

- 0becneymBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE MUCbMEHHOTO
o6palLLeHns;

- B CNlyyae Heob6XOAMMOCTM 3anpaluvBaeT, B TOM 4MCNe B  3/IEKTPOHHOW  (hopme,
[OMOSTHUTENbHbIE MaTepuasbl U NoayyYaeT 0OBbACHEHUA OT rpaXkKAaHWHA U UHBIX HOPULNYECKUX U
(PU3NYECKMX NNL;

- Npy Heo6XOAMUMOCTM KOMUCCMOHHOIO PacCMOTPEHUS MUCbMEHHOro obpalleHus, onpeaenseT
COCTaB KOMWUCCUW W OTBETCTBEHHOrO 3a MOArOTOBKY MaTepuanoB MO MTOraM paccMOTPeHus
o6palleHns 1 NoAroToBKY OTBETA IPaXKAaHVHY;

- MNPVHUMaET Mepbl, Hanpae/eHHble Ha BOCCTaHOB/IEHUE UM 3aWMTY HapYLLEHHbLIX npas, CBOOOA
1 3aKOHHbIX MHTEPECOB rpaXxjaHuHa,;

- YBEAOM/SeT rpaXaaHWHa O HanpasfieHUW ero MUCbMEHHOro O6palleHNs Ha pPacCMOTPeHUe B
[PYron rocyfapCTBEHHbIA OpraH WM WHOMY [O/DKHOCTHOMY /MUY B COOTBETCTBUM C WX
KOMNeTEHUMEN;

- HanpaBnseT rpaXaaHWHy MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B MUCbMEHHOM
o6palLeH BOMPOCOB, 3a UCKKOYEHNEM C/y4yaeB, YKasaHHbIX B cTaTbe 11 ®efepasibHOro 3akoHa
oT 02.05.2006 No59-®3 «O nopsake paccMOTPeHUsi obpalleHuid rpaxaaH PoccuiAcKom
defepaumm».

2.5.3. B cnyyae ecnv B pe3onioumy AMPEKTOpa Mo PacCMOTPEHUIO MUCbMEHHOMO 06paLLeH!
yKa3aHO HECKO/NbKO WCMOMHUTENe U He onpefesieH OTBETCTBEHHbIA UCMONHUTENb, KOHTPO/b 3a
CpOKaMn pacCMOTPEHNS W MOATOTOBKOW OTBeTa OCYLLECTBNISET WCMONHUTENb, YKa3aHHbIN B
pe30nLnn NepBbIM.

CoucnonHuTenu B TeYeHne NATHAALATU AHEN CO AHA NOCTYNEHUA NOPYYEHUs, HO He No3aHee
CeMW [HelA [0 WCTeYeHWs CpoKa paccMoTpeHMs obpalieHusi, 00s3aHbl  NpeAcTaBUTb
OTBETCTBEHHOMY MCMOMHUTE/N0 BCE HEOOXoAuMble matepuasnbl Ans 0600LeHUs U NOArOTOBKM
oTBeTa (3a WCKNHOYEHMEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COLEpXKaTcA CBeAeHUS,
COCTaBNAKOLLME TOCYLAPCTBEHHYHO WM MHYHO OXPaHAEMYHO (heflepa/ibHbIM 3aKOHOM TaiHy, v Ans
KOTOPbIX YCTaHOB/IEH 0COObIV NOPALOK NpeLCTaBIeHNS).

254. B cnyyae ecnM  NUCbMEHHOe obpalleHWe, MO  MHEHUIO  AO0/DKHOCTHOrO  Jiui
(ucnonHWUTeNs), Hanpas/ieHO He MO MPUHALNEXHOCTU, [aHHOe obpalleHue B [BYXAHEBHbIA CPOK
[O/MKHO 6bITb BO3BPALLEHO B NMPUeMHY0 TexHUWKyMa [/11 ero nepeagpecauuy B COOTBETCTBUM C
KOMMNETEHLMEN.



2.5.5.0TBeT Ha o06pallleHne, MNOCTYNUBLLEE B 3MEKTPOHHOM (hopmMe, MOCPeACTBOM MopTana
locycnyr HanpaBnseTcs B (hOpPMe 3/1EKTPOHHOrO [JOKYMeHTa Mo afpecy 3/7eKTPOHHOM MOouThl,
aflpecy  yKasaHHOMY B o0O6palleHuu, Wanm B MWUCbMEHHOM (hopMe MO MOYTOBOMY ajpecy,
yKa3aHHOMY B 06paLLleHunN.

2.5.6. [paxgaHvH Bripase Moay4nTb Ha CBOe MUCbMEHHOE obpalleHre NUCbMEHHbIA OTBET, a
cflyqae MOCTYNAeHMs obpalleHns B 3M1eKTPOHHOW ¢opme - OTBET B (JOPME 3MEKTPOHHOMO
[IOKYMEHTa MO CYLLIECTBY MOCTaBNEHHbIX B HEM BOMPOCOB, 3a UCK/HOUYEHUEM CMeAYHOLLMX ClyYaes:
- ecnM B obpalleHMM He yKasaHbl (hamuins U NOYTOBbLIN afpec rpaxhaHnHa, no KOTOpoMy
[O/MKeH ObITb HanpaB/ieH OTBET, WK afpec ero 3NeKTPOHHOM MOYTbI, eCi OTBET AO/MKEH ObITh
HanpasneH B JOPMe 3/1EKTPOHHOI0 AOKYMEHTE;

- ecnnm B obpalleHUM cofepxatcs CBeAeHWs O MOAroTaB/IMBaeMOM, COBEPLLAEMOM WK
COBEpLUEHHOM MNPOTMBOMPAaBHOM AesHUW, a Takke O /MUe, €ero noAroTaB/IMBatOLLEM,
COBEpLUAIOLLEM WM COBepLUMBLUEM (AaHHOe ObpallleHne MNOANEXMT  HanpaBfleHUO B
rocylapCTBEHHbIN OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN);

- ec/M OTBET MO CYLLEeCTBY MOCTaB/IEHHOro B 06paLleHMn BOMpoca He MOXET ObITb AaH 6e3
pasrnawleHns  CBeAeHW, COCTaBNAOLWMX  FOCYAApCTBEHHYD WM UHYK  OXpaHseMyro
(hefiepanibHbIM  3aKOHOM  TailHy (rpakAaHWHy, HanpaBMBLLUEMY ObpallleHne, Ccoo6LaeTcs o
HEBO3MOXHOCTW AaTb OTBET MO CYLIECTBY MOCTaB/IEHHOr0 B HeM BOMpoca B CBA3WM C
HeAoNyCTUMOCTbLIO pasrialleHns YKasaHHbIX CBeeHWi);

- €eC/M MOSyYeHHOe MUCbMEHHOe 06paLLeHVe COLAEPXUT HeLeH3YpHble NM60 O0CKOopOUTe/bHbIe
BbIPaXXEHWS, YrPo3bl XXU3HW, 340POBbI0 U UMYLLECTBY AO/HKHOCTHOIO /IMLa, a TakXKe Y/IeHOB ero
CeMbM (JaHHOe obpallleHne MOXXET OblTb OCTaB/IEHO 6e3 O0TBeTa MO CYLLEeCTBY MOCTaB/IEHHbIX B
HEM BOMPOCOB C OAHOBPEMEHHbIM YBEAOMEHMEM rpaXKAaHWHa, HanpasuBLLEro obpalleHue, 0O
HeAonyCTUMOCTY 310yNnoTpebieHns NpPaBoM);

- ecnu no Bonpocam, cogepXalmmcs B obpalleHun, UMEeeTCs BCTYMMBLUEE B 3aKOHHYH CUNY
Cyne6HOe peLLEHNE;

- €C/M OT rpaxaaHuHa nocTynuio 3ass/eHne o NpeKpaLLeHnn pacCMOTPEHMUS ero 0bpaLLeHus.

2.5.7.  TncbMeHHOe obpalleHne, B KOTOPOM 06XanyeTcs CyAebHOe pelleHune, B TEYEHME CeM
[HeW CO [HS perncTpauMv BO3BpaLLAeTCs rpaaaHWHY, HanpasMBLUeMy obpalleHue, ¢
pas3bsiCHEHMEM NopAAKa 06)KanoBaHWSA AaHHOIO CYeOHOro peLLeHus.

2.5.8. B cnyyae ecnu TEKCT MMUCbMEHHOrO 0OpalleHus He MoAdaeTcs MPOYTeHU, OTBET +
obpallleHne He JaeTcs, U OHO HE MOASIEXUT PACCMOTPEHUIO, O YEM B TEUEHME CEMU AHEN CO [HA
perncTpauumn obpalleHnsi cooObLLIaeTca rpaxaaHuHy, HarpaBMBLLEMY OOpalleHne, ecnin ero
(hammnmnsa 1 NOYTOBbLIV afapec NOAAAKTCA NPOUTEHUIO.

2.6.MocTaHOBKa NMUCbMEHHbIX 06paLLeHNiA Ha KOHTPO b

2.6.1. HaKOHTpOnb CTaBATCA MUCbMEHHbIE 0OpaLLeHNs B KOTOPbIX MOTMBMPOBaHHO COOOLLAETC
0rpyobIX HapyLUEeHMAX 3aKOHHbLIX MPaB U UHTEPECOB rpaXkaaH, a TakXKe MUCbMEeHHble 06paLleHus
Mo BOMpocam, MMeoLLyM 60/1bLLOoe 06LLECTBEHHOE 3HAYEHMe.

MocTaHoBKa OOpaLleHWin Ha KOHTPOMb MPOU3BOAUTCA C LENbH BbISB/IEHWUS MPUHATBLIX Mep B
CNyyae NoBTOPHOCTM (MHOrOKPaTHOCTW) 06paLLeHNIA.

2.6.2. B cnyyae ecnm B 0TBeTe Ha oOpalleHMe YKasblBaeTcsi, UYTO BOMPOC, MOCTaBNEHHbI
rpaxgaHWHoOM, OyfeT pelleH B TeuyeHVe OMpefesieHHOro nepuofa, obpalleHue, MOXET ObITb
MoCTaB/IeHO Ha AOMNOMHUTE/NbHLIA KOHTPO/b, O YeM FpaxaHWHY Hanpas/iseTcs YBeAOM/eHWe C
yKa3aHvem KOHTPO/IbHOIO CpoKa fi1s 0TBeTa 06 OKOHYaTe/lbHOM pa3peLLeHn BOonpoca.

2.6.3.KoHTponb 3a COGMOAEHMEM CPOKOB PacCMOTPeHWs  06palleHWnii  OCyLLEeCTBASET
CeKpeTapb, aTakke A0/HKHOCTHbIE ML, OTBETCTBEHHbIE 3a PaCCMOTPEHMe 06palLeHNid [aHHOM
KaTeropuu.



2.7.T'pof/1eHMe CpoKa pacCMOTPEHUS MUCbMEHHbIX 06palLeHNiA

2.7.1. B cnyyae Heo6xoaMMOCTM [JOMOMHUTENBHOW MPOBEPKN U3MOXEHHLIX B 06palleHn
CBEJEHWNIA, CPOK pacCMOTPeHUst 0bpaLleHns MOXKeT ObITb NMPOAJIEH, HO He 60nee YeM Ha 30 AHel.

2.7.2.  [Ana pelueHna Bonpoca O MPOAJIEHNN CPOKa PacCMOTPEHWNA 0OpaLleHNs OTBETCTBEHHD
NCNOMHUTENb HanpaB/sSieT Cy>KeOHYH 3anmncky ¢ 060CHOBaHWEM HeOOXOAMMOCTU MPOL/IEHNS
CpOKa paccMOTPeHust [aHHOro o6palleHus LO/MKHOCTHOMY /fiMuy, MO MOPYYEHWUKO KOTOPOro
paccMaTpuBaeTCs yKazaHHOe obpaLleHue.

2.7.3. Tlocne NPUHATUA [O/MKHOCTHLIM /NNLOM, YKa3aHHbIM B MNYyHKTe 2.7.2 HacTosLler
nofpasfena, pelleHus O TMPOAJIEHMN CPOKa pacCMOTpeHMs 06palleHWsi, OTBETCTBEHHbIN
NCNOMHUTENb HanpaBnseT rpaxpaHWHy - aBToOpPy [AaHHOro obpalieHus YBeAOMJIEHVWE O
NPOA/IEHUN CPOKA PACCMOTPEHMS NMOAAHHOIO MM 06paLLeHus.

2.8.0hopmieHME OTBETOB Ha MUCbMEHHbIE 06paLLeHNs

2.8.1.01BeTbI Ha 06paLLEHNS NOANUCHLIBAKOTCS ANPEKTOPOM TEXHUKYMa.

2.8.2. TekcT oTBeTa [O/DKEH Mm3fnaraTbCAd YeTKO, MOCAeAoBaTe/lbHO, KpaTko, [AasaT
MCYepnbIBalOLLe MOSCHEHMS Ha BCe MOCTaBfieHHble B o06OpalleHun Bonpocbl. B criyyae
NOATBEPXKAEHUSA (DAaKTOB, W3/MOXEHHbIX B XXanobe, B OTBETe CnefyeT YKasblBaTb, Kakue Mepbl
NPUHATLI NPU ee PaCCMOTPEHU, B TOM YUC/E K BUHOBHBLIM LO/DKHOCTHLIM /iMLaM.

2.8.3. B otBeTte B theaepanbHble OpraHbl rOCYAapCTBEHHOW BNACTN AO/MKHO ObITb YKa3aHO Ha Tt
YTO rpaXAaHVH MPOMH(OPMMPOBaH O pe3y/bTaTtax PacCMOTPEHUS ero NMUCbMEHHOro obpalleHns
B OTHOLUEHMWN KONNIEKTUBHbIX 0BPALLEHNIA - KOMY MMEHHO M3 06PaTUBLLMXCA FpaXaaH Hanpas/eH
OTBeT.

2.8.4.0T1BeThbI rpaxjaHam neyararoTca Ha omumanbHOM 61aHKe TeXHUKYMa. B 1eBOM HUDKHEM
yray Ha KOnuu OTBETa WCMOMHUTENb 0653aTeNlbHO YKasblBaeT CBOK (hamMWnto, UHULMAbI U
HOMep CNy>e6HOoro TeneoHa.

2.8.5. TMOAMMHHMKMA MUCbMEHHBLIX 06paLleHMin BO3BPALAtOTCA TOMbKO MPU Ha/IMYMN Ha HU
wramna «MoAnexumT Bo3BpaTy» UK creumansHoM OTMETKM B CONPOBOANUTENIbHOM MUCHME.

2.8.6. Ecnm Ha obpauweHve [aetca NPOMEXYTOUHbIA OTBET, TO B TEKCTE YKa3blBAETCsH Cpo
OKOHYaTe/IbHOro paspeLleHns Bomnpoca.

2.9.lNpepocTaBieHe CNPaBOYHON WMHGOPMaLMM O XOAe PacCMOTPEHUSA MUCbMEHHbIX
obpaLLeHwuin

29.1. C MOMeHTa perucTpaumMm MUCbMEHHOTO ObpaleHns rpaxhaHuH WMeeT npaBo H
noslydeHne MHGopMauum O XO4e pPacCMOTPEHUs  COOTBETCTBYIOLLEro  obpalleHuns, Ha
O3HaKOM/IeHMe C [OKYMEHTaMW W matepuanamMu, KacaroLMMUCA PacCMOTPEHWUSA, eCln 3TO He
3aTparvBaeT npasa, CBOOOAbI W 3aKOHHble WHTEPEeCbl APYruUX /iy, WM ecin B YKa3aHHbIX
LOKYMEHTax WM matepuasnax He COAepXKaTca CBeAeHWs, COCTaBAOLLME TOCYAAPCTBEHHYIO WM
MHYIO OXpaHAeMyto pegepasibHbIM 3aKOHOM TaliHy.

2.9.2.  TenehoHHble 3BOHKM OT rpaXKgaH Mo BOMPOCY MOMYYeHWs CNpaBoK MPUHMMAOTCH
paboyee Bpems TexHuKyma no Ten. 8(391) 67 65 119.

2.10.0OpraHusauusa IMYHOro npmemMa rpavilaH B TexHUKymMe
2.10.1 JInyHbIA nNpyvemM rpaxaaH MPOBOAAT AMPEKTOP TeXHMKyMa, 3aMecTUTeNn AMpeKTopa

TexHuKyma.

2.10.2. JIn4HbIA npuem rpaxgaH OCYLIECTBSETCA B KabuHeTax [AupekTopa TexHWKyma,
3amecTuTenel gupektopa TexXHWKyMa, B COOTBETCTBUM C TpaMKoOM JIMYHOFO Npuema,
pa3MeLLieHHOro Ha MH(OPMaLMOHHOM CTeHZE.

2.10.3 MecTta OXuaaHuUs NUYHOrO npueMa 060pyaoBaHbl  CTO/IOM, [AMBaHaMu, Kpecnamu



o6ecneyeHbl KaHLENAPCKAMU NPUHAAIEXXHOCTAMU XTSH HaNMCcaHUs NMUCbMEHHbIX 0OpaLLeHWiA.

2.10. 4. I'padhmk Nprema pasMeLLaeTcs Ha ouLManbHOM cainTe TexHUKyMa.

2.10.5. B0 Bpems NNYHOro npuema rpaxgaH A0/HKHOCTHLIM NIMLOM, BeAYLWUM SINYHBIA NpUemM
KaKAbIN  rpakhaHWH WMeeT BO3MOXHOCTb M3/M0XMTb CBOe oOOpalleHue B YCTHOM 160
NMMCbMEHHO popMe MO CyLLeCTBY NOAHMMAEMbIX M BOMPOCOB.

B cnyyae ecnvM u3noXKeHHble B YCTHOM oOO6palleHuMn (akTbl U 0OCTOATENbCTBA ABMAKTCA
0YEBMAHBLIMU U He TPebyIoT LOMONHUTENIbHON MPOBEPKM, OTBET Ha Takoe 0bpaLleHue C cornacus
rpaxgaHuHa MOXeT ObITb AaH YCTHO B XOfe JIMYHOro rnpuema. B ocTasibHbIX — cryyasx
rpaxgaHuHy AaeTca NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/IEHHbLIX B 06paLLeHn BOMPOCOB.

2.10.6.  TucbMeHHble obpaLleHuns, NPUHATbIE B XOA€e NIMYHOIO NpUeMa, MOAeXar permcrpaum
1 PaCCMOTPEHMIO B COOTBETCTBMU C HACTOALLEN IHCTPYKLMEN.

2.10.7 B cnyyae ecnv B 06palleHMn MocTaB/ieHbl BOMPOCHI, PelleHne KOTOPbIX He BXOAWUT B
KOMNeTeHUMIO TexXHNKyMa, rpaxxjaHnHY LaeTcs pasbACHEHMWE, Kyda U B KAKOM MOpsAKe OH MOXEeT
06paTUTLCA A1 PACCMOTPEHMS JaHHOIo 06paLleHuns Mo CyLecTBy.

2.10.8. Tlocne 3aBepLleHMA JIMYHOIO MNpuema rpaxkgaH, AUpPeKTop TexHMKyma HanpasiseT
MACbMEHHble 00paLLeHns, MNOCTYNMBLUME HA JIMYHOM TMpPUEeMe, W MOPYYEHUS MO YCTHbIM
obpalleHnsaM, UCMONHUTENAM ANS pacCMOTpPeHWs. KOHTponb 3a pacCMOTPeHMeM 06paLleHui,
NOCTYMMBLUMX NPU IMYHOM NPUEMe rpaxaaH, 1 NopyyYeHnin Bo3naraeTcst Ha UCMOMHUTENEN.



