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HaunMeHoOBaHHE KOMIIETEHIIMMH ((OpFaHI/I?)aI_II/ISI OKCKYPCHUOHHBIX YCIIYI»
d)opMaT yYdyactud B COPEBHOBAaHUN! HHHHBHHyaJIBHBIﬁ

[Ipodeccun  dKCKypcHOHHOM  chepbl —  aACCHUCTEHT OAKCKYypCOBOJa,
OpraHu3aTop AKCKYPCUHM, areHT IO MPUEMY 3aKa3a Ha 3KCKYPCHIO, MEHEIKEp 0
GOpMHpPOBAHUIO HIKCKYPCHOHHBIX TPYII, 3KCKYpPCOBOJ -  OJHOBPEMEHHO
yBJIEKAaTEIbHbI U OTBETCTBEHHBI. Hy)XHO yMeTh 001IaThcs ¢ TypucTaMu, 00J1a1aTh
SHIUKIIONEANYECKUMU 3HAHUSIMU, pazOupatbcs B UCTOpUHU
JOCTOIIPUMEYATEIBHOCTEN, HCTOPUUECKUX COOBITUSX, B HCKycCTBE. CIIeIMaUCTBI
HKCKYPCHOHHOM c(hephl COMPOBOKIAIOT TYPUCTOB HA MapIIpyTaX, pacCcKa3bIBaIoT O
NOTEHIMAJIE TYPUCTCKUX JECTHHAIMM, pa3padaTbIBalOT aBTOPCKUE 3SKCKYpPCHH,
oOecreynBalOT 0€30MacCHOCTh TYPUCTOB Ha MapuipyTe. OHM JOJDKHBI 00J1a/1aTh
IrPaMOTHOM peYblo, XOpouied NUKIUEeH, YyBCTBOM IOMOpa, apTHUCTHU3MOM,
KOMMYHHUKa0€IbHOCTBIO, OTJINYHBIMU MEHEKEPCKUMU KaueCcTBaMH,
CTPECCOYCTOMYMBOCTBIO M YMEHHEM OBICTPO HaxOOuTh pelieHue B ¢opc-
Ma)KOpHBIX o0cTosTeNnbcTBaX. HeoOX0AMMO yMeTh y/Iep>KMBaTh BHUMAHUE JIIOJIEH,
yBJIEKAaTb HMX HWHTEpECHOW HHPpopManue. XOpolHUi CIEHHATUCT MOCTOSHHO
MOTOJIHSAET CBOM 3HAHMS, MU3y4aeT UCTOPHUIO, KYJIbTYpY U HUCKYCCTBO, a €CIId OH
paboTaeT ¢ MHOCTPAHHBIMU TYPUCTAMHU, TO COBEPIIICHCTBYET HHOCTPAHHBIC SI3BIKU.

[Ipodeccun sKckypcuoHHOM cdepbl BOCTPeOOBaHBI PBHIHKOM, TaK Kak Ha
CETOIHSIIHUIN JIeHb SKCKYpCUOHHAs OTpacib B Poccum mperepreBaeT OrpOMHBIE
U3MEHEHHS: MEHSETCSl 3aKOHOJATeNbCTBO, (opMupyrOTCS TpeOOoBaHUS K
npodeccuoHanbHOMY 0araxxy 3KCKypCOBOJa, BO3HUKAIOT HOBBIE MpOdeccum,
CBSI3aHHBIE C SKCKYPCHOHHBIMHU yCIIyraMu (3KCKYpPCHOHHBIN OJiorep, opraHusaTop
BUPTYaJIbHBIX TYPOB, PEXKHUCCEP IKCKYPCUOHHOTO OIbITA U Ap.).

Komnerenuust «Opranuzanus 3KCKYPCHOHHBIX — YCIYD»  ONpEAelseT
coJiep>kaHre, METOAbl U (OPMBI IKCKYPCHOHHOTO OOCITY>KHMBaHHS, OCOOCHHOCTH
paboOThl C pa3IUYHBIMH ayIUTOpHsAMU. Llenh KOMMEeTeHIMH - CO3/IaHue €IUHBIX
CTaHJapTOB DJKCKYPCHOHHOTO OOCTY>KHBaHHS, pa3BUTHE MpodeccHoHanm3ma
CHEIUAINCTOB 3KCKYPCUOHHOM c(depbl, COBEPLICHCTBOBAHWE MHOI000OpPAa3HBIX
(bOpM SKCKYpPCUOHHOM ESITEIbHOCTH.

@OYHKIIMOHAJI COBPEMEHHOI'O COTPYJHHUKA HSKCKYPCHOHHOTO OIOpPO HOCHT
WHTETPATUBHBIA XapaKTep, HMMEET PsAI CXOJACTB ¢ (DYHKIIMOHAIOM CMEKHBIX
npodeccuil u TOJKHOCTEN B CUCTEME POCCUUCKUX KITAaCCU(PUKATOPOB.

OcHoBHBIE  TpynOBble (YHKIIMA  CIEHNUATUCTOB TO  OpPraHU3AIMH
HKCKYPCHUOHHBIX YCIIYT 3aKJII0YAIOTCS B CIECTYIOLIEM:

— (¢dopMupoBaHME 3aKaza Ha OKCKYpCHOHHOE OOCIy>XKHMBaHUE B
COOTBETCTBHH C 3aIIPOCOM TYPHUCTA;



— OpraHM3alys COMNPOBOXIEHUS TYPUCTOB U IPEIOCTABICHHE WM
UH(GOPMATUBHBIX CBEACHUI 00 NCTOPUU TOCTONIPUMEUATEIbHOCTEH;

~ MOHWCK U YINIyOJICHHOE U3YyYEHUE UCTOPUUECKUX CBEACHUM;

— pa3paboTKa IKCKypCHUi, IPOTpaMM U BEIOOP MapUIpyTOB SKCKYPCHIA;

~ KOOpAWHAUMsA JECUCTBUU TypPHCTOB BO BPEMS UPE3BBIUANHBIX CUTYALINN;

— 3aloJIHEHHE HEOOXOJMMON JOKYMEHTAIlMM 10 3KCKYPCHOHHOMY
00CITyKUBaHHUIO;

— BBINOJHEHUE PpabOThI MEPEeBOAUMKA MPHU OOCTYKMBAaHUU HWHOCTPAHHBIX
TYpHCTOB;

~ KOHTpPOJb 3a JEHUCTBUAMH YYAaCTHUKOB OKCKYPCHHM BIUIOTH 1O €€
3aBEPILECHUS U JP.

DOKCKYpCUOHHAasl JEeATEIbHOCTh CTAHOBUTCS BCE 0Oojiee 3aBUCUMOM OT
UH(POPMAILIMOHHBIX TEXHOJIOTUM. OHHM MIMPOKO, HHTEHCHUBHO U 3(P(EKTUBHO
UCIIOJIB3YIOTCS BO BCEX HANpABICHUSAX: BHEIPEHUE pA3NIUYHBIX ayAuo- U
Buaeo(opmaroB, oO0OpyIoBaHHE Ji1 ayJUOTHAOB, HCKYCCTBEHHBIM HHTEIJIEKT,
BUPTYaJIbHbBIE AKCIIO3HIINH, MOJEIUPOBAHUE peaIbHOCTH 151 T.IL.
OKCKYPCUOHHBIA TYpU3M - OAWH M3 OCHOBHBIX BHJOB TypU3Ma, KOTOpPBIA Ha
CEerONHSAUIHUN JI€eHb AaKTUBHO oOoramaercss 3a c4eT HMH(OPMAaIMOHHO-
KOMITBIOTEPHBIX TEXHOJIOTMM, BHUPTyaJIbHAsl SKCKYpCHsS CTAHOBUTCS OJHON H3
MOMYJISIPHBIX TYPUCTHYECKUX YCIYT, & MCKYCCTBEHHBIM WHTEIJIEKT MOXKET JaTh
100011 BU3YyaIbHBIN Psifl JOCTOTPUMEUATETHLHOCTEH.

Creuuanuctbl WrpalOT BaXXKHYIO posib B (OPMHUPOBAHMM TYPUCTCKOTO
noTeHIMana cTpaHbl. [IoMMMO KBanM(UKALMOHHBIX XapaKTEPUCTUK JOHKHOCTEN
pabOTHUKOB OpraHu3aluid, OCYIIECTBISIOMIUX AKCKYPCUOHHYIO JAESTENbHOCTD,
Ba)KHbI YMEHHUS NEPCHEKTUBHO MBICIUTh, CO3/1aBaTh HOBbIE PHIHOYHBIE MPOAYKTHI,
NPUMEHSATh WHHOBALMOHHBIE TEXHOJOTMM B OSKCKYPCHOHHON JESTEIbHOCTH,
pa3BUBaTh MPOEKThl B MEXMIPEIMETHBIX U MEXOTpacieBbIx obsacTsax. Bee 3To
HaXOAMT MECTO B  HOBBIX BHAAX Mpo(PecCHOHANBHON  NeATeIbHOCTH
HKCKYPCHOHHOW  HANpaBJIC€HHOCTH: UrpoUKATOp TYPUCTHUUECKOTO  OIbBITA,
pexuccep MHAUBUAYAIbHBIX TYPOB, KOYY M0 MEXKYJIbTYPHONH KOMMYHUKALIMK JJIs
HKCKYPCOBOJIOB, KypaTop BHUPTYaJIbHOTO My3esl, pa3paOOTYMK MOOWJIBHBIX apT-
THJIOB.

HopmaTtuBHbBIE IPAaBOBbIE aKThI

Kommnerenmumst «Opranu3aiiys SKCKypCHUOHHBIX yCIyr» chopMUpOBaHa Ha
OCHOBAHUU CIIEIYIOIIUX JOKYMEHTOB:

e OI'OC CIIO



1. ®I'OC CIIO no cnernuanbioctu 43.02.16 «Typusm U TOCTEIPUUMCTBOY
(BapeructpupoBan  24.01.2023 No 72111) ytB. Ilpukazom MuHucrepcTBa
npocsetienus Poccuiickoit @eneparum ot 12.12.2022 Ne 1100

2. I'OC CIIO mo cnenuambHOcTH 51.02.02 «ConmanbHO-KYIbTypHAS
JnesATeNbHOCTh (MO BuAaMm)» yTB. I[lpukasom MuHHCTEpCcTBa MNPOCBEIICHUS
Poccutiickoit @enepanyu ot 11.11.2022 Ne 970

3. ®I'0C CIIO mno cneumnansHoctd 43.02.10 Typusm (ytB. Ilpukas
Mumnrnpocsemienns PO ot 07.05.2014 No474)

e [IpodeccuonanbHbIi CTaHIAPT

1. IIpodeccuonanbupiii cragmapt 04.005 DxckypcoBox (rum) Per. Homep
162 VTBepxkaeH mnpukazom MwuHucTepcTBa TpyAa M COLUMAIBHOW 3alllUThI
Poccuiickoit @eneparuu ot 24.12.2021 Ne 913n

e ETKC

1. Enqunbiid KBanu(UKAIMOHHBIA CIIPAaBOYHUK JAOJDKHOCTEW PYyKOBOAMTEIEH,
cnenuanuctoB u Apyrux ciayxamux (EKC), 2019. Paznen «KBanudukarmoHHsie
XapaKTEePUCTUKU  JOJDKHOCTEW  paOOTHUKOB  KYyJIbTYpbl, = HCKycCTBAa U
ku"Hematorpadum» (pasgen yrtB. Ilpukazom Munsnpasconpassutus PO ot
30.03.2011 N 251n)

2. Enunblii kBanupuKalMOHHBIN CIPAaBOYHHUK JODKHOCTEH PYKOBOIHUTENEH,
cnenuanuctoB u aApyrux cayxammx (EKC). Paspen «KBanmudukanuoHHbie
XapaKTEPUCTUKHU JOJHDKHOCTEW paOOTHUKOB OpraHu3auuii cepsl TypuzMa» (pasaen
yTB. [Iprkazom Munsnpascoupazputust PO ot 12.03.2012 N 220#)

3. EnuHbIi KBaM(UKAITMOHHBIN CIIPAaBOYHUK JOJKHOCTEH PYyKOBOIUTENICH,
CHEIUAINCTOB U CHyXKammx, pasfaen «KBanudukanroHHble XapaKTepUCTUKH
JOJDKHOCTEW pabOTHUKOB oOpraHu3aiuii cepbl TypuzMa» (3aperucTpupoBaH B
Mumntocte PD 02.04.2012 N 23681)

e T'OCT

1.TOCT P 50681-2010. - Typucrckue ycayru. IIpoektrpoBaHue
TypUCTCKUX yciayr. (yTB. M BBeleH B aeictBue IIpukaszom Poccranpmapra ot
30.11.2010 N 580-cT)

2. TTOCT P 50690-2017. - Typucrckue yciyru. Obmue TpedoBanus. (yTB. U
BBejieH B nelictBue [lpukazom Poccranmapra ot 31.10.2017 N1561-cT)

3.TOCT P 57519-2017. - Ouenka cootrBeTcTBUA. [IpaBuiia u mpoueaypsl
MPOBEJICHUSI JTOOPOBOJIBHOM cepTUdUKaIuu yciayr B cdepe Typusma. (yTB. U
BBeleH B jaeuctBue Ilpukazom @DenepaibHOrO areHTCTBA IO TEXHUYECKOMY
peryiupoBanuio U Metposioruu oT S utosst 2017 r. N 643-ct). [Ipunoxenue A.



4. TOCT P 52887-2018. - VYcayrum netsM B OpraHu3alusx OTAbIXa U
03710poBIieHUs. (YTB. U BBeJleH B aeiictBue IIpukaszom Pocctangapra ot 31.07.2018
N 444-ct). n.5.8.

5. TOCT P 58526-2019. - KonTposas KadecTBa yCIyT JAETSM B OpraHU3aLUsAX
OTIIbIXa W 0370pOBJeHUs (. yTB. U BBeAeH B neiictBue [Ipukazom denepanbHOTO
areHTCTBA M0 TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTHH OT 6 ceHTs0ps 2019
r. N 645-cT). .5.8.

6.TOCT P 54604-2022. TypusM ©  CONMYTCTBYIOIIME  YCIYTH.
DkckypcuoHHble yeryru. O6mme TpeboBanus. (yTB. [Ipukasom Poccranmapra ot
29.12.2022 N 1704-cr).

7. TOCT P 53522-2022. TypucTCKu€ U 3KCKypCHOHHBIE yCIyrd. OCHOBHbBIE
nosnoxkeHust  (ytB. Ilpukazom denepaibHOTO areHTCTBA MO TEXHHUYECKOMY
perynupoBaHuio u MmeTposoruu ot 29 nekabps 2022 r. N 1701-cr)

8. 'OCT P 7.0.97-2016. Hanmonanbubii cTangapt Poccuiickoii ®deneparuu.
Cucrema ctanaapToB no MHGOpMAIMK, OMOIMOTEUHOMY U M3JATEIBCKOMY JCIy.
OpraHn3aliMOHHO-PACIIOPSAAUTEIIbHAS JOKYMEHTALIUSL. TpeboBanus K
opopmiieruto 1okymeHToB" (yTB. [Ipukazom Poccranpapra ot 08.12.2016 N 2004-
cT) (pen. ot 14.05.2018)

ITepeuenp mnpodeccuoHaIbHBIX 3a7ay  CICHHAIMCTa 110 KOMIICTCHITUN
ompenensercs MpoQecCHOHATbHOW 00acThi0 CHEIUanucTa U Oasupyercs Ha
TpeOOBAHUSIX COBPEMEHHOTO PhIHKA TPY/Aa K JAHHOMY CIEIIHAJIUCTY.

Pa3pabotka ayauoruna

Pa3pa0boTka SKCKypCHOHHBIX MPOTPaMM 00CTYKUBaAHUS

ITpoBenenue s3kcKypcuit
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