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HaunmeHoBanue komneTeHuMu: «Opranu3anus SKCKypCUOHHBIX yCIIyT»
@opmaT y4acTusi B COPeBHOBAHUM: WHIUBUTyJIbHBIN

[Ipoeccun  SKCKYpCHMOHHOM  cdepbl —  aCCUCTEHT 3KCKYypCOBOJA,
OpraHu3aTop AKCKYpPCHUM, areHT IO MPUEMY 3aKa3a Ha 3KCKYPCHIO, MEHEIKEp IO
(GOpPMHUPOBAHUIO  AKCKYPCHOHHBIX TPYII, 3KCKYpPCOBOA - OJHOBPEMEHHO
yBJIEKATeNIbHbBI U OTBETCTBEHHBI. HyHO yMeTh o0mIaThes ¢ TypucTtamu, 00IaaaTh
SHUUKIIONEANYECKUMU 3HAHUSIMU, pa3zbuparbes B UCTOpUHU
JOCTONPUMEYATENbHOCTENH, HICTOPUUYECKUX COOBITHSX, B UCKyccTBE. CrieuanucThl
HKCKYPCHOHHOU c(hephl CONMPOBOKIAIOT TYPUCTOB HA MapLIpyTaX, paccKa3blBaloT O
NOTEHLUaNe TYPUCTCKUX JECTHHALUMM, pa3padaTblBalOT aBTOPCKUE HKCKYPCHH,
o0ecneunBalOT 0E30MaCHOCTh TYPUCTOB Ha MapuipyTe. OHU IOJDKHBI 00Ja1aTh
rPaMOTHOM pEYbI0, XOPOIIEW JOUKLIHWEW, 4YyBCTBOM IOMOpPA, AapTHUCTHU3MOM,
KOMMYHUKa0€IbHOCTBIO, OTJIMYHBIMH MEHEKEPCKUMU KaueCTBAMH,
CTPECCOYCTOMYMBOCTBIO W YMEHHUEM OBICTPO HAXOJUTh peleHue B Qopc-
Ma)XKOpHBIX oO0cTosITeNbCTBaX. Heo0XoaAuMO yMeTh yepKuBaTb BHUMaHUE JIOAEH,
yBIE€KaThb MX HUHTepecHOW uHpopmanuenr. Xopoumui CIENUAIUCT MOCTOSHHO
IIOTOJIHSAET CBOM 3HAHMS, MU3y4aeT MCTOPHUIO, KYJIbTYpY M MCKYCCTBO, a €CIIH OH
paboTaeT ¢ MTHOCTPAHHBIMU TYPUCTaMH, TO COBEPIICHCTBYET MHOCTPAHHBIE S3BIKH.

[Ipodeccun sKCKypcHOHHOUW cdepbl BOCTpeOOBAHBI PHIHKOM, TaK KakK Ha
CErOJHSAUIHUMI JIeHb SKCKYpCHUOHHAs OoTpacib B Poccum mpereprneBaeT OrpOMHBIE
U3MEHEHUS: MEHSETCS 3aKOHOAATEeNbCTBO, (POpMUPYIOTCS TpeOOBaHHUS K
npodeccuoHanbHOMY 0araxxy SKCKypCOBOJia, BO3HHKAIOT HOBBIE Mpodeccum,
CBSI3aHHBIE C DKCKYPCHOHHBIMHU YCIyramMH (3KCKYpCHOHHBIM OJorep, opraHu3aTop
BUPTYaJIbHBIX TYPOB, PEXKHUCCEP IKCKYPCUOHHOTO OMbITA U JIp.).

Komnerenumst  «OpraHuzanys 3KCKYpPCHOHHBIX — YCIYD»  ONpEAEIseT
coJiep>KaHue, MeToJbl U (OPMBI IKCKYPCHOHHOTO OOCTYKMBaHUS, OCOOCHHOCTH
paboThl ¢ pazNuyHBIMH aynuTopusiMu. Llenb KOMIETEeHIMM - CO3/IaHUE €IMHBIX
CTaHJAPTOB 3KCKYPCHOHHOIO OOCTY>KMBAaHMS, pa3BUTHE MpodeccuoHanm3ma
CHELMATUCTOB JKCKYPCHOHHON cQepbl, COBEPILIEHCTBOBAaHHME MHOI000pa3HbIX
(OpM IKCKYPCUOHHOMU JESITEIbHOCTH.

OyHKIMOHAI COBPEMEHHOIO COTPYAHMKA 3KCKYPCHOHHOTO OIOpO HOCHUT
UHTETPaTUBHBIA XapakTep, HMMEET psAd CXOACTB € (YHKUIMOHATIOM CMEXKHBIX
npodeccuil ¥ T0HKHOCTEN B CUCTEME POCCUMCKUX KJIACCU(UKATOPOB.

OcHOBHBIE  TpynOBble (YHKUMHU  CIEUUATUCTOB MO  OpraHU3ALMU
HKCKYPCHUOHHBIX YCIYT 3aKII0YAIOTCS B CIETYIOIIEM:

- (QopmupoBaHuMe 3aKa3a Ha JKCKYpPCHOHHOE  OOCIyXMUBaHUE B
COOTBETCTBHH C 3alIPOCOM TYPHUCTA;



- OpraHM3alys CONPOBOXKICHHS TYPUCTOB M IPEIOCTABICHHE WM
MH(POPMATUBHBIX CBEACHUN 00 NCTOPUU TOCTOIIPUMEUATENBHOCTEH;

- TIOMCK U YINIyOJIEHHOE N3Y4YE€HHE HCTOPUUECKUX CBEICHMUIA;

- pa3paboTKa SKCKYpCHii, IPOrpaMM U BEIOOp MaplIpyTOB SKCKYpPCUH;

- KOOpAWHALWS NEUCTBUU TYPUCTOB BO BPEMsI UPE3BbIYaNHBIX CUTYALINM;

- 3alOJTHEHHE HEOOXOJMMOHM  JTOKyMEHTalluh M0 SKCKYPCHOHHOMY
00CTyKUBaHUIO;

- BBINIOJIHEHUE PabOTHl MEPEeBOMYMKA MPH OOCITYKHBAaHUM WHOCTPAHHBIX
TYpHUCTOB;

- KOHTPOJb 32 JEHCTBUSIMHM YYaCTHHKOB 3KCKYpPCHUM BIUIOTH JI0 €€
3aBEPIICHUS U JP.

OKCKYpCHUOHHAsI JEATENbHOCTh CTAaHOBUTCS BCE 0oJiee 3aBUCUMOM OT
MH()OPMAIIMOHHBIX TEXHONOTUH. OHU MIMPOKO, HHTEHCUBHO MU 3(P(HEKTUBHO
WCIIOJB3YIOTCA BO BCEX HAIPaBICHUSX: BHEAPEHUE PA3JIMYHBIX ayJIHo- H
BU1I€0OpPMATOB, OOOPYIOBAaHUE NJisi AyJHUOTHJIOB, MUCKYCCTBEHHBI HHTEIIEKT,
BUPTYaJIbHBIE DKCIIO3HILINH, MOJIEJIMPOBAHUE peanbHOCTH 51 T.IL
OKCKYpPCHOHHBIM TYpU3M - OJMH W3 OCHOBHBIX BHJOB TypH3Ma, KOTOpBIA Ha
CErOJHAIIHUN JEeHb AaKTUBHO o0oramaercsi 3a cueT HH(OPMALUOHHO-
KOMITBIOTEPHBIX TEXHOJIOTMM, BHPTyaJlbHAsl SKCKYpCHsSI CTAHOBUTCA OJHOM W3
NOMYJSPHBIX TYPUCTHUYECKUX YCIYT, & UCKYCCTBEHHBIH HHTEIJIEKT MOXET JaTh
000 BU3YaIbHBIN Psiji TOCTONPUMEUATEITLHOCTEH.

CrneuranucTel WrparoT BaXKHYIO pPOJIb B  (POPMUPOBAHUM TYPUCTCKOIO
noTeHuuanta ctpabl. [ToMuMO KBanM(pUKALMOHHBIX XapaKTEPUCTUK JOJKHOCTEN
paOOTHUKOB OpraHU3alUN, OCYIIECTBISIOIIUX OSKCKYPCHOHHYIO JAESITENbHOCTD,
Ba)KHBI YMEHUS NEPCIEKTUBHO MBICIUTD, CO3/1aBaTh HOBBIE PHIHOYHBIE IPOIYKTHI,
IPUMEHATh WHHOBALMOHHBIE TEXHOJIOTMM B 3KCKYPCHOHHOHM JESTEIBHOCTH,
pa3BUBaTh MPOEKTHl B MEXIPEIMETHBIX M MEXKOTpAacieBbIX obOnactax. Bee 3o
HAaXOJUT MECTO B HOBBIX BHAAX MNPo(decCUOHANBHOW  JIESITEIbHOCTH
HSKCKYPCUOHHOM  HAINpaBJIE€HHOCTH: HWUrpO(YHUKATOpP TYPUCTUYECKOTO  OIbITA,
peXuccep MHAUBUAYAIbHBIX TYPOB, KOYY IO MEXKYJIBTYPHOU KOMMYHUKALUN JUJIS
HKCKYPCOBOJIOB, KypaTop BUPTYaJIbHOTO My3es, pa3pabOTUYMK MOOWJIbHBIX apT-
THJIOB.

HopmaTuBHbBIE IPABOBbIE AKTHI

Komnerenuust «Opranu3zainusi 3KCKYpCHUOHHBIX YCIyr» Cc(OpMUpOBaHA Ha
OCHOBAHUU CIICIYIOIIUX JOKYMEHTOB:

e OI'OC CIIO



1. ®I'OC CIIO no cnenuansaocty 43.02.16 «Typusm U rocTenpuuMCcTBOY
(BapeructpupoBan  24.01.2023 Neo 72111) ytB. Ilpukazom MuHuCTEpCTBA
npocsenieHus Poccuiickoit @eaepannu ot 12.12.2022 No 1100

2. I'OC CIIO mno cnemuanbHoctd 51.02.02 «CouualibHO-KYJIbTypHas
JeAaTeNlbHOCTh (10 BujaMm)» yTB. lIpukazom MuHHUCTEpCTBA MNPOCBENICHUS
Poccuiickoit @eaepannu ot 11.11.2022 Ne 970

3. ®I'o0C CIIO mno cnemmanmbHoctd 43.02.10 Typmsm (yrtB. Ilpumkas
Munnpocsemiennss PO ot 07.05.2014 No474)

¢ [IpodeccuonanbHbIi CTaHIAPT

1. [Ipodeccuonanpubiii cranaapt 04.005 DxckypcoBoxa (rum) Per. Homep
162 VYTBepxkaeH mnpukasoM MuHHCTEPCTBA TpyJa W COLHUAIBHON 3allMThI
Poccuiickoit @eneparuu ot 24.12.2021 Ne 913w

e ETKC

1. Enunpiii kBamuUKaIMOHHBIA CIIPABOYHHUK JTODKHOCTEH PYKOBOJAHUTENICH,
cnermanuctoB u npyrux ciayxkammux (EKC), 2019. Pasnen «Kanudukannonueie
XapaKTepUCTUKUA  JOJDKHOCTEH  paOOTHUKOB  KyJNbTYpbl,  HCKyCCTBA U
kuHematorpapum» (pasgen ytB. llpukaszom Munznpasconpassutus PP ot
30.03.2011 N 251n)

2. Enunpiii KBaTU(PUKAITMOHHBIM CIIPABOYHHUK JIODKHOCTEH PYKOBOJAUTEICH,
cnermanuctoB u Jgpyrux cayxkammux (EKC). Pasmen «Kamudukannonusie
XapaKTEPUCTUKU JODKHOCTEH pabOTHUKOB Opranu3aiuii chepbl TypusmMay (pasien
yTB. [Ipukazom Munznpascorpazputusi PO ot 12.03.2012 N 220#H)

3. Equnpit kBanupuKkannoHHBINA CIPAaBOYHHUK JODKHOCTEH PYKOBOIHUTENEH,
CIEHUAIMCTOB M ciyxamux, paziaen «KpaiudukalmoHHbIE XapaKTEPUCTUKHU
JOJDKHOCTEN pabOTHUKOB OpraHu3aiuil cepbl TypuzMa» (3aperucTpUpOBaH B
Muntocte PD 02.04.2012 N 23681)

e T'OCT

1.TOCT P 50681-2010. - Typucrckue yciyru. IIpoextupoBanue
TypuUCTCKUX ycayr. (yTB. W BBeleH B jaeictBue Ilpukaszom Poccranpmapra ot
30.11.2010 N 580-cr)

2. TOCT P 50690-2017. - Typucrckue ycmyru. Odmue TpeboBanus. (yTB. U
BBeieH B nerictBue [Ipuka3zom Poccranmapra ot 31.10.2017 N1561-cT)

3.TOCT P 57519-2017. - Ouenka cooTBeTcTBUA. [IpaBuiia u mporeaypsl
MPOBENCHUsI TOOPOBOJIBHOW cepTUdUKauu yCciayr B cdepe Typusma. (yTB. H
BBeleH B neiictBue IIpukazom @DenepanbHOr0 areHTCTBA MHO TEXHUYECKOMY
perynupoBanuio u Metposoruu ot 5 utofisgt 2017 r. N 643-ct). [Ipunoxenue A.



4. TOCT P 52887-2018. - VYcayru paeraM B OpraHu3alusx OTAbIXa U
03710poBJIeHHs. (YTB. U BBeJieH B aeiicTtBue [Ipukaszom Poccrtangapra ot 31.07.2018
N 444-cT). n.5.8.

5. TTOCT P 58526-2019. - Kontposb kadecTBa yCIyT JE€TSIM B OpraHu3aIusaxX
OTZbIXa U O370poBJIcHUS (. YTB. U BBeAeH B aeictBue [Ipukazom denepaibHOro
areHTCTBa 110 TEXHUYECKOMY PETyJIMPOBAHUIO U METpoJioruu oT 6 ceHtsiopa 2019
r. N 645-cT). n.5.8.

6.TOCT P 54604-2022. TypusM W CONYTCTBYIOIIHE  YCIYTH.
OkckypcuoHHble yeiyru. Oomue TpedoBanus. (yrB. IIpukasom Poccranmapra ot
29.12.2022 N 1704-cr).

7. TOCT P 53522-2022. TypucTcKkue U 3KCKypCHUOHHBIE yCIyrd. OCHOBHbIE
nosnoxkeHust  (yrB. Ilpukasom denepasibHOr0 areHTCTBA MO TEXHUYECKOMY
PEryIMpOBAHUIO U MeTposoruu ot 29 nekadps 2022 r. N 1701-cr)

8. 'OCT P 7.0.97-2016. HarmonanpubIi cTangapt Poccuiickoit @enepamnmm.
Cucrema ctanaapToB no MHGOpMALMK, OMOIMOTEUHOMY U M3JATEIbCKOMY JEIy.
Oprasu3aloOHHO-PacoOPsAUTEIbHAS JOKYMEHTAIUSI. TpebGoBanus K
odopmienuto qokymeHToB" (yTB. [Ipukazom Poccranmapra ot 08.12.2016 N 2004-
cT) (pen. ot 14.05.2018)

[Tepeyenr mnpodeccHoHATBHBIX 3a/1ad  CHEIUAINCTa IO KOMIICTCHIINH
omnpenensercss MpodecCUOHAbHOW 001acThi0 CHElUanucTa U Oasupyercs Ha
TpeOOBAHMIX COBPEMEHHOTO PBIHKA TPY/Ia K TAHHOMY CTICIIHAIHCTY.
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