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IMonoxenue
0 TIOPSAZIKE PACCMOTPEHHS KajI00 U MPeIOKEHUH
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1. O0mue moJI0KeHH.

1.1. Hacrosmee IlosoxeHHe O MOpSIKE PAacCMOTPEHHUs XKalnod M IMPEeIOKeHUH
COTPYJHHUKOB, 00YJarOIMXCs U UX POAMTENEH (3aKOHHBIX mpeacTaButenei) B MbOY
COHLI Ne 61 um. ILE. Jlagana (masnee IlonoxeHue) pa3paboTaHO B COOTBETCTBHU C
DenepanbHBIM 3aKOHOM 0T 29.12.2013 Ne243- @3 «O6 obpazosanuu B Poccuiickoi
Denepanun» u DenepanbHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mopsiake
paccMoTpenwus obparteHui rpakaan Poccutickont @enepanum.

1.2. Tlonoxenue oIpefeNseT MOPAIOK paCCMOTPEHHS OOpallleHu# Tpak/iaH, a IMEHHO,
TIOPSZIOK ydeTa, PerHCTPaIlK, PACCMOTPEHMs W paspelleHHs OOpalleHHi rpaxiaH,
KOHTPOJISI X MCIIONHEHHMS, OpraHu3alliy Tu4HoTo mprema rpaxaad B MBOY  COLI
Ne 61 um. ILE. Jlanana.

1.3. 'paxkmane, Kax IPaBUIO, POMUTENH (3aKOHHBIE MPEICTABUTENH) OOYy9aroIIuXcs,
UMEIOT IpaBO OOpaliaThCsl JUYHO, a TaKXKe HalpaBiATh B IIKOTY KOJIIEKTHBHBIC
obparmienusi. OOpallieHrss MOTYT HalpaBSIThCA IO T0YTe, (PAKCHMHUIILHOW CBS3H,

Teserpady, SIEKTPOHHOM IOYTe W WMHBIM HHG)OPMAIMOHHBIM CHCTEMaM OOIIETO
II0JIb30BAHMSL.

1.4. [ns peanuzanuu Iieied IIOJIOKEHUS MCIOJIB3YIOTCS CIEAYIOIIHE OCHOBHBIC
TEPMUHBI:

- OOpamenue rpaxmaHwHa (masee oOpallleHWe), HAlpaBIE€HHOE B IIKOIY, 3TO
MACHMEHHOE TIPeUIOKEHHE, 3asBIeHMe M Jkanoba, a TakKe YCTHOEe oOpalleHue
rpaXk1aHUHA;

- Ilpennoxxenue - TOXeNaHWS WA PEKOMEHIAIMU IO YIY4IIEHHIO OTAEJIBHBIX
HaIlpaBJIEHUHN NESTeNIbHOCTHU IITKOJIbI, COBEPIIIEHCTBOBAHUIO JIOKAIbHBIX HOPMATUBHBIX
IIPABOBBIX aKTOB, PErYJIUPYIOIIUX €€ AesITeIbHOCTB;

- 3asgBIeHuUE - MPochda rpaKIaHrHA O [IPEI0CTABIEHUH KaKoH-Tn00 HHPOPMAaLMK UK
JTOKYMEHTa, COIEHCTBUH B pealn3alliid €ro KOHCTUTYIMOHHBIX IIPaB M CBOOOZ WU
KOHCTUTYLIMOHHBIX TpaB W CBOOOM MOPYTHX JIHIL, JUOO COOOIIECHHWE O HapyIICHUH

3aKOHOB W WHBIX HOPMATHBHBIX aKTOB, HCAOCTATKax B pa60Te IITKOJIBI, by 15 (e10) KpHUTHKA
JOJIXKHOCTHBIX JIUIIT,

- Xanoba - mpoceba rpakgaHWHA O BOCCTAHOBJIEHWH WIIM 3aIUTE €r0 HapyIIeHHBIX
IIpaB, CBOOOI WJIM 3aKOHHBIX HHTEPECOB, JIN0O MpaB, CBOOO/ NIH 3aKOHHBIX HHTEPECOB
OpYTHX JIMIl, BCJIEACTBHE HapylleHWs pabOTHHKAMHM IOKOJBl  TpeOOBaHMH
3aKOHOJATEIbCTBA, ITUYECKUX HOPM U MPABUII TIOBEIECHUSA U T. 1.

1.5. JIng noxydeHus: nvHGOPMAILIUU O MOPSIIKE PACCMOTPEHUsI OOpallleHWH IpaKiaHe
oOpalaloTcs: JTUYHO B IIKONY; MO TeledOHy;, IO JJIEKTPOHHOM II0YTE; 4Yepes
oQUIMATBHBIM calT o00IIeo0pa3oBaTebHOTO YyUpexaeHuss B cetd HHTepHer
«OO0parenre TpaxmaH»: dYepe3 OQHIMATBHBIM calT 00IIeoOpa3oBaTeIbLHOIO
yupexnenus B cetd MuatepHeT «Iloptan oOpaTHON CBA3U».



2. Opranu3zanusi AeJI0NMPOHU3BO/CTBA.

2.1. Opranuzanus paboThI ¢ MUCbMaMK U YCTHBIMUA OOpAIlleHUsIMH TpaXKIaH TOJDKHA
obecrieynBaTh HEOOXOIHMMBIE YCIOBHS U OCYIIECTBIEHUS MPEIOCTABICHHOTO H
rapaHTupoBaHHoro rpaxnaHaMm Koxcrutymmeit P® mpaBa oOpamartscs C
NPEIOKEHUAMH, 3asBICHUAMHU U )kajjo0aMy B TUCHBMEHHOU U YCTHOU (opMe.

2.2. OTBeTCTBEHHOCTH 32 OPTaHHU3aIIHIO U COCTOSHHUE JEI0MPOM3BO/ICTBA 110 MUChMaM |
YCTHBIM OOpalleHUsIM IpakaH Bo3JlaraeTcs Ha JUPEKTOpPa IIKOJIBL.

2.3. Jlenonpou3BOACTBO MO OOpaIlleHHsIM ITPaKIaH BEAETCS OTAEIBHO OT APYTUX BHIIOB
JCIIOIPOU3BOJICTBA U OCYIIECTBISIETCS CEKpeTapeM PYKOBOIHUTENs 00pa30BaTeIbHOIO
YUpeXKICHUS.

2.4. TlpunsTHe pelIeHus] 0 PaCCMOTPEHHIO TUCEM M YCTHBIX OOpallleHW# IpakaaH
OCYIIECTBIIAETCS AUPEKTOPOM 00pa30BaTETbHOTO YUPEKACHHUS.

2.5. HemocpencTBeHHOE UCTIOMHEHHE ITOPYUIEHHIA 110 THCHMaM M YCTHBIM OOpallleHUSM
TpaXgaH OCYLIECTBISETCS OTBETCTBEHHBIMM pabOTHHKaMU  00pa3oBaTeNbHOTO
YUPEXKISHUS.

3. Ilpuem u perucTpanusi NAuceM rpaxkiaH.

3.1. Bce mnocrynaroumie B 00pa3oBaTelbHOE YupeXIeHHe OOpalleHus TpaxkaaH
NPUHUMAIOTC W OQOPMILIFOTCS B JE€Hb WX TOCTYIUIEHHS PYKOBOIHTEIEM
00pa30BaTeNbHOrO YUPEXKAEHHUS B COOTBETCTBHH C JODKHOCTHBEIME OOA3aHHOCTIMH.

3.2. lloctymatromue oOpalieHdss ¢ KONUSIMH JOKYMEHTOB (HampuMmep, KOIIHiA
aTTeCTaTOB, JAWIUIOMOB, TPYIOBBIX KHIDKEK W [Ip.) TPUKPEIUISIFOTCS K TEKCTY
oOpamenus. [TomydeHHble TOMTMHHAKA JOKYMEHTOB, [IEHHbIE OyMard BO3BPAIIAIOTC
rpaXkaaHaM.

3.3. OOpameHus rpaxaaH, KOHK OTBETOB HA HMX M JOKyMEHTHI, CBS3aHHBIE C MX

pasperieHreM, (QOPMHUPYIOTCS B Jela B COOTBETCTBUH C  YTBEPXKICHHOM
HOMEHKJIaTypOH.

3.4. TlloctynuBmme  mnucbMa  TpaXOaH  PETHCTPUPYIOTCS  PYKOBOAUTENEM
00pa3oBaTeNBPHOrO YUPEXKICHHSI B JKypHalle ydeTa. PerucTpalMOHHBIA (BXOAAIIMM)
HOMEp THMChbMa COCTOMUT M3 IOPSAKOBOTO HOMEpa IOCTYMHBIIETO OOpAaIleHus B
Ipelenax KaJlleHAapHOIo roja ¥ MHAeKca Jelia Mo HOMeHKIaType. Ecnu 3asBuTenb
IIPACTATT HECKOJIbKO IIMCEM, HO IO pa3HBIM BOIpOCaM, TO Ha KaXIO€ IHCHEMO
IIPOCTABJISIETCS. CBOM PETUCTpalMOHHBIM HOMep. Eciv mHCBMO TepeciaHo, TO B
KypHaine (B rpade «IpuMedaHHe») YKa3blBaeT, OTKyJa OHO IIOCTYIHIO (OT
aIMAHUCTPAIIMK, PAaHOHHOM MPOKYpaTyphl, OTAeNa o0pa3oBaHus U T.n.). [loBTOpHEIE
IIMCbMa CTaBSTCA Ha KOHTpoib. IIpu paboTe ¢ HUMH MOAOUPAIOTCS HMEIOIIUECS
JAOKYMEHTBI 10 00paIlleHISIM JaHHOTO 3asiBUTENs. B sKypHae yuera v perucTparioHHO-
KOHTPOJBHBIX KAPTOIKAX MIPUCBANBACTCS OUEPEIHON PETUCTPAIIMOHHBIA HOMED.



4. TpeGoBanus Kk 0OpalIeHHIO.

4.1. IluceMeHHOe obpallieHre rpaxaaHuHa JODKHO COAepKaTh HAUMEHOBAHHUE IIKOJIHI,
(baMuIHIO, UMSI, OTYECTBO JOKHOCTHOTO JIKIIA JIHOO ero MOHKHOCTh, PaMUIIUIO, UM,
OTUECTBO 3asBUTENs, MOYTOBBIA aapec, MO KOTOPOMY HY>XHO HaIllpaBUTh OTBET,
yBeIOMJIEHHE O Iiepeajpecalnnyd oOpallleHus, JaTy W JUYHYIO HOANHCh. B cioydae
HeoOxoauMocTH (YTOOBI TOATBEPIUTH CBOU TOBObBI) MPAKIAHUH MOXXET IIPUIOKHUTDH K
MUCBMEHHOMY OOpaIlleHHIO JOKYMEHTBI K MaTePHUaIbl THO0 UX KOIUH.

4.2. B obparennn, cocTaBlIeHHOM B (hopMe 3JIEKTPOHHOIO NOKyMEHTa, rpaKIaHhH
TOJDKEH yKa3aTh: - CBOU (DAaMIIIHAIO, UMSI, OTUYECTBO; - aAPEC JIEKTPOHHOM ITOYTHI, ECIIH
OTBET JI0JDKEH OBITh HalpaBJieH B )opMe 3JTeKTPOHHOTO JOKYMEHTA; - IOYTOBBIN aIpec,
€CJIM OTBET JI0JKEH OBITh HaIlpaBJieH B MUcbMeHHOM (hopme. K obpalleHuro rpaxaaHuH
BIpaBe MPUIOKUTH HEOOXOAUMBIE JOKYMEHTHI M MaTepHasbl B JJIEKTPOHHOHU (hopMe.
Taxxxe oH MOXXET WX HAIPABUTh 3TH JOKYMEHTBI MJIM UX KOMUHU B MHUCBMEHHON (opme
110 TI04Te.

4.3 B KOJJIEKTUBHOM OOpAaIlleHWH YKa3bIBAOTCS: (DaMUIIUs, UM, OTYECTBO OJHOTO
rpakaHuHa, OOpaTUBIIIETOCS OT JHIa KOJJIEKTHUBA U (DaMUINHU, HHULMAIIBI U TIOIITHCH
IpYTHX YJIEHOB KOJUIEKTHBA, C yKa3aHHeM KOHKPETHOro ajpeca (IIOYTOBOIO WIIH
3JIEKTPOHHOT0) 110 KOTOPOMY CJIeJTyeT HallpaBUTh OTBET.

4.4. OtBer Ha oOpallleHHe I'paKIaH HE JAETCS B CIEHAYIOLIUX CUTyalMsX: - €CIU B
oOpalieHUd He yKazaHa GaMUIus TpakIaHWHA, HalpaBHBIIEro OOpallleHHe, HIIH
IIOYTOBBIA aJpec, MO KOTOPOMY IOJDKeH OBITh HalpaBieH OTBET; - €CIM TEKCT
oOpallleHUsT MPOYeCTh HEBO3MOXKHO H3-32 €r0 (DU3MYECKOTO COCTOSHHS, 00 3TOM
IPaXIaHUHY COOOIIAeTCs B TeYeHHE CEMHU JHEW OT MOMEHTa PEeTUCTpalliy; - €CIHA B
oOpallleHHH colepKarcsi HelleH3ypHBIE MO0 OCKOPOWTENIbHbIE BBIPAXKEHUS, YTPO3bI
KW3HH, 30POBBIO0 M UMYIIECTBY JOHKHOCTHOIO JIMIIA, a TAK)Ke YJIeHaM €ro ceMbH, 00
3TOM I'PaXJaHUHY CO00IaeTcs O HeIOMYCTUMOCTH 3JI0yOTPeOIeHUs IIPaBOM; - €CIIU B
oOpallleHu: CcoIep)KaTcs CBENEHHS O IOATOTaBIMBAEMOM, COBEPILIAEMOM WX
COBEPILEHHOM NPOTHUBOIIPABHOM JESHHH, a TaKXe O JIUIEe, ero MOArOTaBIUBAIOIIEM,
COBEPIIAIOIIEM WM COBEPIIMBINEM, oOOpaleHre IMOMJIEKUT HAIPABICHUIO B
rOCYJJapCTBEHHBIN OpraH B COOTBETCTBUH C €r0 KOMIIETEHIIUEH; - €CIIM B IUCbMEHHOM
OOpallleHUH TpaXKTaHWHA CONEPIKUTCS BOIPOC, Ha KOTOPBIA eMy paHee ObLIT JaH OTBET
[0 CYyIIeCTBY M IpU O3TOM B OOpalieHWH He TMPUBOIATCS HOBBIE IOBOABI HIIH
00CTOATENbCTBA, TpaXKTAHWHY COOOIIaeTcss pellleHHe O 0e30CHOBATENBHOCTH
O4YEePEeHOro OOpallleHus U MPeKpaIeHHH MIEPEMUCKH 110 JAHHOMY BOIIPOCY.

4.5. OOpateHus rpaxaad, He colepikallue JaHHBIX, YKa3aHHBIX B MyHKTax 4.1. - 4.3.
HACTOSILEr0 IIOJIOKEHHUS], IPU3HAOTCS aHOHUMHBIM U PACCMOTPEHHUIO HE MOIEKHUT.

4.6. IlucepmeHHBle oOpalleHWs TIpakiaH W Marepuaisl K HHM, KOIMH OTBETOB,
JOKYMEHTBI IO JIMYHOMY NpUeMy TpaxaaH (GOpMHUPYIOTCS B [iela B COOTBETCTBUHU C
HOMEHKJIATYpOU JeJl.



5. TlopsiioK paccMOTPEHHSs MHCHLMEHHBIX (3J1eKTPOHHBIX) 00paleH .

5.1. ITuceMeHHOe OOpallieHHe MOIeKUT 0053aTENBHOM PErUCTPAIlM B TEUEHHE TPEX
JHEN C MOMEHTAa MOCTYIUICHUS

5.2. OGpaiuenwue, MOCTyNnuBIIee Yepe3 OGHULMANBHBIA CAalT IIKOJbI, PErHCTPUPYETCS
aIMUHHUCTPATOPOM CauTa.

5.3. TTocie u3yueHust oOpalieHys, IIPOBEPKH JIMYHBIX JaHHBIX 3asBUTENs, OOpalleHue
pEerucTpUpyeTCcs PyKOBOIMTENIEM IIKOIbI, OTBETCTBEHHBIM 32 paboTy ¢ oOpaleHusIMH
rpaaaH B )ypHaje oOpallleH’i rpaxIaH.

5.4. TIpUHATHE pelleHHs [0 PACCMOTPEHUIO MMCBMEHHBIX (3IEKTPOHHBIX) OOpaIleHH
IpaKIaH OCYIIECTBISETCS TUPEKTOPOM ILIKOJIBI, KOTOPLIM Ha3HAYAeT MCIIOJHHUTE/S H
OTIpeieNsieT CPOKU PACCMOTPEHNUS OOpaILEHHMS.

5.5. Cpox paccMoTpeHHs oOpaiieHus coctasnser 30 OHeH co AHA perucrpanuu. B
MCKITIOYUTENBHEIX CITydasx OH MOKeT OBITh IpOieH, HO He Gonee yeM Ha 30 nHeit. O
IPOJIIEHUH CPOKA PACCMOTPEHHMS MPaXKJaHUH yBEIOMIISETCS O(PUIHATTBHO.

5.6. Ob6parmenus, He TpeOyOIIWe CIENUATBHOTO HM3ydeHHs M (WIM) MPOBEPKH,
paccMaTpUBaIOTCS B CPOK He Oosiee 15 mHEN.

5.7. PaccMmoTrpenHme oOpallieHH# TpaIdaH, COIEpPXKAIIMX BOMPOCHI 3aLIUTHI IIPaB
peOeHKa, TNpeUIOKEHHs [0 IMPEJOTBPAIEHHI0 BO3MOXHBIX aBapuil W HHBIX
Ype3BBIYalHBIX CUTYallUi, IPOU3BOIUTCS O€30TIaraTelIbHo.

5.8. HCHOJIHI/ITGJH:, Ha3HA4YeHHBIN JUPEKTOPOM MIKOJIbI, TOTOBHUT IIPOEKT OTBETA Ha
06pameHHe H IIpEACTABIIAET €r0 B YCTAaHOBJIEHHBIC CPOKH JUPEKTOPY Ha YTBECPXKIACHHUC.

5.9. CozeprkaHue POEeKTa OTBETa He JOIDKHO IPOTHBOPEYHUTH 3aKOHOAATeNbCTBY PO 1
IIPUHSTHIM B OOIIECTBE 3TUYECKUM HOpMaM.

5.10. Ecnu mns paccMOTpeHHs OOpallleHus] TpaXKJaHWHA TpeOyeTcs MOIy4YeHUe
JOMOMHUTENIHBIX MaTepHalloB, UCIOMHUTEIb TOTOBHT W HANpaBiseT HEOOXOIMMbIe
MUACbMa, 3ampockl. ['ocyapCTBEHHBIM OpraH, OopraH MECTHOTO CaMOYIPAaBIIEHHS HIIH
IOJKHOCTHOE JIMLO TI0 HANPABIEHHOMY B yCTAHOBJIEHHOM HOPSIIKE 3aMpocy OOsI3aHBI
B TedeHHe 15 nHeH INPemoCTaBUTh JOKYMEHTBI M MaTepualibl, HEOOXOIMMbIE I
paccMOTpeHHs 0OpallleH s, 3a UCKII0UeHUEM JOKYMEHTOB ¥ MaTepralloB, B KOTOPBIX
colepKaTcsi CBENIEHMSI, COCTaBIISIONINE TOCYNAPCTBEHHYIO HIIM HHYIO OXPaHAEMYO
(enepanbHBIM 3aKOHOM TaifHy, M Ui KOTOPBIX YCTAQHOBIEH OCOOBIN TOPSIIOK
IIPEJOCTaBIECHUS.

5.11. Ilpu nonydeHuu mpoekTa OTBeTa Ha O0palleHue, JUPEKTOP LIKOJIBI IPOBEPSET €T0
Ha MpeiaMeT MPaBHUIBHOCTH OQGOPMIICHHUS, IOJHOTHl HMH(OpPMAIMK, COOTBETCTBU
BBIBOZIOB JIEHCTBYIOIIEMY 3aKOHOJAaTensCcTBy. IIpu cornacuu ¢ TpencTaBICHHBIM
TIPOEKTOM OTBETA, PYKOBOIMTEIND MEPEIAET €ro [isl HAlpaBlIeHus 3asBUTeNio. Ecnu He



COrjiaceH, BO3BpaIlacT UCIIOJHUTEIIO Ha IIOpa6OTKy C YKa3aHHEM CPOKOB YCTPaHCHHUA
HEAOCTATKOB.

5.12. Eciii OTBeT 110 CyIIecTBY MOCTABJIEHHOIO B OOPAIEHUH BOIIPOCA B CHIIY KAKHX-
b0 MpUYUH AaTh HENb3sl, TPAKIAHUHY, HAIPABUBIIEMY OOpalleHHe, COOOIIAETCs O
HEBO3MOXXHOCTH JIaTh OTBET.

5.13. OOpaleHye ODKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DAaKTHI M
AOBOJIbI, U3JIOXKEHHEBIE B HEM, HOJDKHBI ObITH MPOBEPEHBI C TOUKH 3PEHUS MOJIHOTEHI,
JOTHYHOCTH, 3aKOHHOCTH, 0OOCHOBAaHHOCTH M TOCTOBepHOCTU. OTBETHI HA OOpaIIeHHSI
rpaXkaaH JOJDKHBI OBITh apIyMEHTHPOBAHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B
HEM BOIIPOCOB, a4 €CIIM B YJOBIETBOPEHHUM OOpAIlEHUS 3afBUTEIIO OTKAa3aHO —
COIEpXKaTh YETKOE Da3bsCHEHHE IOpsIKa OO0XaJOBaHHS MPHHSATOTO pEIICHHS C

yKa3aHHeM opraHa (JOJKHOCTHOTO JIHIla), K KOTOPOMY MOKET OBITh HaIlpaBlieHa
kano0a.

5.14. Ilpu odopmieHun oTBeTa Ha oOOpallleHHe HEeOOXOIMMO PYKOBOACTBOBATHCS
IIpaBUJIAMH  JIEJIONIPOU3BOJCTBA U OQOPMIICHHS] HMCXOASIIUX JOKyMeHTOB. OTBeT
JOJDKeH COJNIEP)KaTh ATy, PETUCTPallMOHHBIA HOMEp MHOKyMeHTa, (haMHIIHIO, UMS U
OTYECTBO 3asIBUTEJIS, €r0 IOYTOBBIN afipec, TEKCT (OTBETHI Ha ITOCTABIIEHHBIE BOIPOCHI),
HAaUMEHOBaHHME MO/DKHOCTH JIMLA, MOJMHUCABIIET0 IJOKYMEHT, ero (GamMuiuio, uMs,
OTYECTBO U HOMEp TenedoHa HCTIOTHUTES.

6. Opranusanus THYHOTrO MpuemMa rpasxiaa. [lopsiiok paccMOTpeHHs YCTHBIX
oOpaieHuii.

6.1. JInuHbIi IpUeM rpaXkaaH OCYIIECTBISETCS B LEISX ONEPATUBHOIO PACCMOTPEHHS

YCTHBIX OOpallleHuil IpakaaH W IOPUAWYECKHX JIMIl, OTHOCAIIMXCH K KOMIIETEHIIUH
IIKOJIBI, ~ COKpAaIlleHHs KOJMYEeCTBA MUCHbMEHHBIX OOpallleHW#, OpraHu3aIiH
NpenyNpeIUTENBHON PabOThl, YCTAHOBICHUS W YCTPAHEHUS MPUYKMH HEBBIIOJTHEHHUS
JOJDKHOCTHBIMM JIMIIAMU BO3JIOKEHHBIX HA HUX 00S3aHHOCTEH

6.2. Tlpuem rpakIaH OCYIIECTBISETCS AMPEKTOPOM IIKONBL IIpM HEoOGXOIMMOCTH
AUPEKTOP MOXKET IJISl PEIIEHHs BOIIPOCa MPUTJIACUTh 3aMecTUTeNs qupekTopa (rmo YP),
NIeJarOTHYEeCKUX PAOOTHUKOB WITH IPYTHUX PAOOTHHUKOB ILKOJIBL.

6.3. Madopmanus o MecTe mpuema, a Takxke 06 YCTAHOBICHHBIX Ul IpHeMa JHAX U
Jacax JOBOAMTCS IO CBENEHUs TIpaxJaH dYepe3 WHOOPMAIMOHHBIM CTEHI W
OQUIMANBHBIH caliT 06pa30BaTENIBLHOIO yIpesKIeHHs B ceTH VIHTepHeT

6.4. Ilpu 71MYHOM TIpHeMe TIpaKIaHWH JNOJDKEH INpPelbiBUTH JOKYMEHT,
YAOCTOBEPSIOIINNA €T0 TUYHOCTb.

6.5. TIpreM ycTHBIX oOpalileH i 0 KOHTAKTHBIM TeledoHaM BeaeTcs aMUHUCTpaLHei
LIKOJIBI.



6.6. YcTHBIE OOpalieHus: - TpeOyrollre OIepaTHBHOIO BMEIIATEeIbCTBA MIIM OKa3aHUs
IIOMOIKM B CIIOXHBUIEHCS CHUTyallud [OBOJSATCS JO JAUPEKTOpa IIKOJIbl WU
YIIOJTHOMOYEHHOTO JIALA JUISl IPUHSTUS PEIIeHUs U OCYIIECTBIECHHUS KOHTPOJIA 3a €€
paspelleHneM; - COAEpKallue KpUTHIECKUE 3aMEUaHtsl B apec MIKOJIbI, COTPYIHUKOB
IIKOJIBI MIIM 110 YIYYIIEHUIO UX AESTEIbHOCTH TOBOASTCS 10 OTUPEKTOpA ILIKOJBI MU
YIIOJTHOMOYEHHOTO JIUIIA.

6.7. B ciydae, eciu W3NOKEHHBIE B YCTHOM OOpallieHWd (BakThl U 0OCTOATETHCTBA
SBIISIFOTCS  OYEBUIHBIMH U He TpeOYIOT [OMOJIHUTENBbHOW IPOBEpKH, OTBET Ha
oOpalieHHe ¢ coryacus TpaXIaHWHA MOXXET ObITh JaH YCTHO B Xone mpuema. B
OCTalbHBEIX CJIy4asX JaeTcs NHCBMEHHBIM OTBET MO CYIIECTBY IOCTaBICHHBIX B
oOpallleHH: BOTIPOCOB.

6.8. YcTHble OOpamieHus: MOTYT IOCTYIaTh IIPX IPOBEJEHHM MpHEMa, BO BpEMs
Tele(QOHHBIX IIEPErOBOPOB U PACCMATPUBAIOTCS B CIIydasiX, KOT/Ia M3JI0KEeHHbIE B HUX
(GakTel U OOCTOSTENBCTBA OYEBUAHBI M He TPEOYIOT OIOJHUTENBHOU MPOBEPKH,
JIMYHOCTH OOPAINAOIINXCSl M3BECTHBI U yCTaHOBJIEHBI. Ha ycTHBIe oOpalieHusi, Kak
IIPaBHIIO, JAETCsl OTBET B YCTHOHU opMe.

6.9. Mudopmanus o0 YCTHBIX OOpallEeHUSX MOXKET ObITh BKIIOYEHA B IKYpHAI
oOparlieHuH.

6.10. Pe3ynbTaThl paccMOTpeHuUs OOpaIleHU M IPaIaH:

6.11. KoneyHpIMU pe3ynbTaTaMit pacCMOTPEHHUS OOpAIIEHHs SIBJISIOTCS: - OTBET Ha BCe
NIOCTaBJIEHHblE B OOpaiieHuu (ycTHOM, B MNHChbMeHHOH (opme wim B Qopme
3JIGKTPOHHOTO JOKYMEHTa) BONPOCHI WJIM yBeIOMIIEHHE O IlepeaJpecOBaHUU
oOpalIeHus B COOTBETCTBYIOIIYIO OPraHU3alMI0 UK OPraH, B KOMIIETEHIHIO KOTOPOTO
BXOJIUT pEIICHHE ITOCTABICHHBIX B OOpaIlleHUH BOMPOCOB; - OTKA3 B PACCMOTPEHUH

oOpareHus (YCTHOTO, B MUCEMEHHON (opMe WM B OpMe 3IEKTPOHHOIO JOKYMEHTA)
C U3JI0’)KEHHEM TIPUYHH OTKa3a.

6.12. IIpouenypa paccMOTpeHuUs OOpalleHHs 3aBepIIaeTCs IyTeEM HAIIPaBJIEHHs OTBETA
WIK OTKa3a MO CYIIECTBY OOpalleHHs] 3asBUTENS M TOJY4YeHHUS TpakIaHUHOM

pes3yJibTaTa pacCMOTPEHMs OOpalleHHs B THCbMEHHOMN WIH YCTHOH hopMe, HITH B opme
3JIEKTPOHHOTO TOKYMEHTA.

7. O600menne 1 aHAJIU3 MHCbMEHHBIX H YCTHBIX 00palleHHi rpaskaaH.

7.1. JlupekTop 00pa30BaTENbHOrO YUPEKACHHS MM II0 €ro IOPYyYEHHIO IPYIHUe
JOJDKHOCTHBIE JIMLA JOJDKHBI CHCTEMAaTHUYECKH aHaJM3MpOBaTh H  00001IaTh
IIPENJIOKCHUS, 3asIBIICHUs, J)KaO0bI TpaKAaH U cojAep)Kalldecs B HUX MpPaKTUYECKue
3aMevanus. Llenb: cBoeBpeMeHHOE BhISIBIIEHHE H YCTPAHEHHE IPHYUHEI, TOPOXKIArOIIEi
HapylleHue TIpaB 3asBUTENIEH, 3alllUTa HHTEPECOB TIpaXkJAaH B COOTBETCTBUH C
3aKOHOAATEIbCTBOM, 4  TaKX€  COBEpILIEHCTBOBAaHWE  OPraHU3alMOHHOW K
YTPaBIEHYECKOU AEATENBHOCTH B CCTeMe 00pa30BaHUs TaHHON TEPPUTOPHH.



7.2. O606menue oOpalieHui MOXHO OCYIIECTBISTh IO CIIEIYIOLIEHd NPUMEpPHON
Kjlaccu(uKaluMu: - TO aapecy oOpamieHudt (B TOM 4Hce IOCTYNAMOLUX M3
BBIILIECTOSIIIIMX OpraHU3aliii ¥ JAp.): [0 THUINaM W BUAaM 00pa3oBaTeIbHBIX
YUPEXIEHUM; - CKOJIBKO MOTYy4YeHO U PACCMOTPEHO KOJIJIEKTUBHBIX, UHIUBUAYaIbHBIX,
aHOHUMHBIX OOpallleHu#l; - MO0 HampaBIeHUsAM paboThl (IO KiIacCU(UKATOPY TEM).
IIpoBoguTCsT KOJMWYECTBEHHBIH M KAayeCTBEHHBIM aHallU3 BCEX ITOCTYIHUBIIHUX
oOpallleHu# C XapaKTEepUCTHKOW (DaKTOB, H3JIOKEHHBIX 3asiBUTENSIMU U yKa3aHHEM
Pe3yiIbTaTOB: B YAaCTHOCTH, Kakve (PaKThl MOATBEPIMIMCH TOJTHOCTHIO WA YaCTHYHO.
Ilo pesynpraTaM aHajgW3a mpeacTaBilseTcs HWHOoOpManmusg ¢  KOHKPETHBIMH
PEKOMEHIalMIMH TI0 COBEPIIECHCTBOBAHMIO pabOTHI B TaHHOM BoIllpoce. Marepuaibl
0hOPMIIAIOTCS B BHJI€ 000OIIEHHBIX CBEIEHUH, TAOIUI X aHATUTHIECKHAX CIIPABOK.

7.3. Ananmutuueckass uHMOpMAaIUs MO UTOraM paboOThl ¢ OOpallleHUsIMH Ipa)kIaH
IIOJIrOTaBIIMBAETCS 3a KaJlleHAApHBIN To/1 (TI0 KBapTaiaMm).

8. ®opmupoBaHUe H XpaHeHHeE [eJI 0 MHCHMaM H YCTHBIM 00pallieHHAM
rpa:kKaaH.

8.1. Bce moctynuBIIME MUChMa M YCTHBIE 00paIlleHUs TpayKAaH MMociie UX pa3pelleHus
JOJDKHBI OBITH BO3BpAIlleHbl PYKOBOIWTEIIO CO BCEMH OTHOCSAIIMMHUCI K HHUM
MaTepHajaMy I HEHTPaIu30BaHHOIO yueTa U popMupoBaHus Aeil. PopMUpOBaHUE U
XpaHeHKe Jell 10 O0palleHUIM Ipak[iaH y UCIIOJHUTENS 3alpeliaeTcs.

8.2. IlucpMmeHHBIE OOpalleHUs TIpaXkaaH, KOIMHWH OTBETOB HAa HHUX M JOKYMEHTHI,
CBSI3aHHBIE C MX pas3pelleHUeM, a TakkKe JOKYMEHTHI MO JIMYHOMY IIPUEMY IpakIaH
(OPMUPYIOTCS B ieia B COOTBETCTBUH C YTBEPKAEHHOM HOMEHKIIATYPOH MIe.

8.3. B mporecce popMupoBaHHus €N MPOBEPSETCS TAKIKE MTPABUIBHOCTD 0GOPMIICHUS
JOKYMEHTOB (TIOANMCH, MOaThl, WHIEKCHI, anapecarsl). HemoodopMieHHblE HIN

HETPaBUIBHO OQOPMIIEHHBIE JTOKYMEHTHI BO3BpAIIAIOTCS  HCIIONHUTENSM  Ha
IopaboTKy.

8.4. IIncpMa ¥ MaTepHaibl II0 YCTHOMY PACCMOTPEHHUIO OOpaIleHN  IpaXkiaH XpaHATCS
IIATh JIET, IIOCJIE YeT0 YHUUTOXKAFOTCSI.

8.5. I'lo ucreuenuu YCTaHOBJICHHOT'O CpOKa XpaHCHHA JOKYMCHTOB I10 IIPEAJIOKECHUAM,
3asBJICHUSIM M Kajo0am rpaXxaad COCTaBJIICTCA aKT 00 mx YHHUYTOKCHHUHU, KOTOpBIfI
IIOAIIMCBIBACTCA YJICHAMH 3KCHepTHOI71 KOMHCCHUH M YTBEPXKOACTCA OUPEKTOPOM
O6pa30BaTeJ'IBHOFO YUpPCKIACHUS.

9. OTBeTCTBEHHOCTH 32 HAapyllIeHHe 3aKOHOAATEILCTBA 00 00palleHHsIX rPaXIaH.

9.1. OTBeTCTBEHHOCTb 3a OpraHW3alMi0 pAcCMOTPEHHsS OOpalleHU TIpaxIaH
BO3JIara€Tcsi Ha TUPEKTOpa IITKOJIEI.

9.2. IlepcoHanpHas OTBETCTBEHHOCTh 34 CBOEBPEMEHHOE W KadeCTBEHHOE
paccMOTpeHue oOpallleHHi TpaKdaH, TOATOTOBKY OTBETa B YCTaHOBJIEHHBIH CPOK H



JOCTOBEPHOCTh H3JIOXKCHHBIX B HEM [IaHHBIX, BO3Jarac€Tcs Ha HEIMOCPEACTBEHHOI'O
HUCIIOJTHUTCIIA. OTC}’TCTBI/IC HEIIOCPEACTBEHHOI'O0 HCIIOJHUTEIIA (60J’IG3HI>, OTIIYCK,
KOMaHOHUpPOBKa H T.H.) HEe CHHMAaeT C JUPEKTOpa MIKOJBI OTBETCTBCHHOCTH 3a
CBOCBPEMEHHOEC U KQYECTBCHHOEC paCCMOTPEHUE 06paH_ICHI/II71 rpaxziaH.

9.3. HempaBoMepHBIN OTKa3 B NpHUEME WA PACCMOTPEHHM OOpallleHWd TpakiaH;
HapylleHHe CpPOKOB WJIM TOpsiKa HUX PacCMOTPEHHUsS, MPHUHITHE 3aBEJOMO
HeOOOCHOBAHHOTO, HE3aKOHHOTO peIleHHus; IpecieOBaHue TpaXIaH 3a KPUTHKY;
peNOCTaBlIeHAE HENOCTOBEPHON WHGpOpMAanuk JTUOO pas3IiallleHde CBEIECHUH O
YaCTHOW JKM3HM TIpaxkiaHuHa (0e3 ero corjiacus), a TaKKe Opyrue HapylIeHHs
3aKOHOJATENLCTBA 00 OOpallleHMsAX TpaXkAaH BIEKYT 3a COOOM OTBETCTBEHHOCTH
IOJKHOCTHBIX JIMII B COOTBETCTBHH C 3aKOHOAATeI-cTBOM Pocculickoi Penepanuy.

10. 3aka04YuTEIbHBIE MOJOKEHH .

10.1. Hacrosmee IlonoxkeHue sBusieTcs NOKaJIbHBIM HOpMAaTHBHBEIM aktomM MBOY
COHI Ne 61 um. ILE. Jlagana mpuHMMaeTcs Ha MeIcOBeTe, yTBepxkaaeTcs (ambo
BBOJUTCS B IEACTBHE) MMPUKA30M JTUPEKTOPA LIKOJIBI.

10.2. Bce w3MeHeHHs M [OIOJHEHHWs, BHOCHMEIE B Hacrosigee [lomoxenue,
obopMisiFoTCST B NHCBMEHHOHM  (oOopMe B COOTBETCTBHM  JIEMCTBYIOIIUM
3aKOHOJATeNnbCTBOM Pocculickoit @enepanuu.

10.3. Ionoxenne mpuHUMAETCS Ha HEOIPeIeIEeHHBIN CPOK.

10.4. Tlocne npunstus [lomoxkeHus (WM W3MEHEHWH U JOIONHEHWM OTAEITBHBIX

IIyHKTOB W pa3lielioB) B HOBOW peMaKkidy MpeAblayllias peJaKius aBTOMaTHU4eCKH
yTpauuBaeT CHITY.



