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MHCTPYKIMSI
1O OKA3AHUIO CUTYALIMOHHOM MMOMOIIA UHBAJIMJAM
PA3JIMYHBIX KATEIOPHIA

OcHOBHBIE KO/Ibl KATErOPUii HHBAJIMI0B, HYKIAIIUXCS B
CUTYAIIMOHHOW MOMOIIM:

*Koa«K»-unBanu nepeasuraetcsi B KOJSICKe(HYX IaeTCsI B TTOMOIIH TOCTOPOHHUX
nut(TiepcoHalia) mpu NepeiBUKEHUN BHE JIOMa).
*Koa«O»-uHBanua orpaHuyeH B camMooOCiyxuBaHuU (Oe3pykuil 1uOO HE IEWUCTBYET
pYKaMH, HYXJIaeTCsl B MIOMOIIN TIOCTOPOHHUX JIHII (IEpCOHANa) B CaMOOOCTY)KUBaHUH U
JPYTUX Py4YHBIX JEHCTBHUSIX BHE JI0MA).
*Koa«Cx»-unBanuj cienoi u cnaboBHISIINN OTpaHUYCH B OPHEHTAINU (HYKIaeTcs B
nomMontu (COnpoBOXK/ICHIE) IIOCTOPOHHUX JIUIL (TIepcoHana) BHe goma). *Koa«I'»-nnBanuz
TITyXOHEMOM MM IIyXo# (1pH (popMaIbHBIX B3aUMOOTHOIIEHHUAX BHE I0Ma HYXKIaeTcs B
ycayrax CyponepeBoIUiKa).
*Koa«¥Y»-uHBanu orpaHuyeH B OOIIEHUU KOHTPOJIE 32 CBOUM IIOBEJICHHEM (COCTaBISIIOT
UHBAJUABl C BBIPAKEHHBIMHU (TsDKENble MpOOJEeMbl) HAPYIICHUSMH YMCTBEHHBIX
b yHKIHI).
B neasx odecreyeHus yCJOBHH i OecnpensiTCTBEHHOI0 AOCTYNA B y4Ype-sKACHUe
NHBAJIN/I0B, HYKIAIOINXCHA B CUTYAIlHOHHOI MOMOIIM HE00X0IMMO 00ecreYuTh:
1.Beiaenenue Ha CTOSIHKE YUpPEXACHUSI CIIELIMaIbHbIX TAPKOBOYHBIX MECT IS
aBTOTPAHCIIOPTa MHBAJIU]IOB;
2.060pynoBaHue 3aHUI U COOPYKEHUH AJIEMEHTAMM JIOCTYMHOCTH (TIaHIyChl, TOPYYHH,
NOJBEMHUKH, IIMPOKHE JBEPHBIE IPOEMBbI, KHONKAa BbI30Ba II€pCOHAjia JApYyrue) B
COOTBETCTBUM C JICWCTBYIOIIMMH HOPMAaTHUBHO-TIPABOBBIMH ~ aKTaMH B  cdepe
IpaJOCTPOUTEIBHON MTOIUTHKH;
3.060pynoBaHue 3IEeMEHTaMHU JOCTYITHOCTH 30H, OKa3aHUs YCIyT, CAHUTApHO-
TUTHEHUYECKUX MOMEUIECHUH;
4 Hanuuve B YYpEKIECHUU TEXHUYECKUX CPEACTB pPeadMIMTALMM, [O3BOJSIOLINX
HICPE/IBUTATLCS BHE Y BHYTPH 3/1aHUsI (KPECI0-KOJSICKA, XOMYHKH)
B ToM 4ucJie B COOTBETCTBUM € KOJAMM:
*Kon«C» - nybnupoBanue BHYTpH yupexaeHus: nuabopmanuu bpaitinepoBckuM TeKcToM
00 OKa3bIBa€MbIX yCIIyTax.
JTEMCTBUS IEPCOHAJIA IIPY OKA3SAHUW CUTYAIIMOHHOM
MOMOIIHA B COOTBETCTBUU C KOJAMU KATET OPUI
NHBAJIMJHOCTMU:

1.CuryaunoHHasi HOMOIIb MHBAJIHUAY € KOAOM «K».

OxpaHHuK (110 MOHUTOPY BUJICOHAOTIOICHUS BUAUT MAIlMEHTA C OTPAHUYCHUEM
Hiepe/IBIKCHNUS (HA KOJISICKeE)

-BbIX0auT Ha ynuily, OTKPHIBAET BXOJHbBIE JBEPHU.

-HBanuay npu BXoJ€ B 3/aHUE, OKA3bIBAET IOMOIIb IIPU MIEPEMEIIEHUH B KPECIIO-
KOJIACKY.



-Oxa3bIBaeT NOMOIIb IPHU BXO/IE B 3/1aHUE.

-YTOUHSIET LIeJIb TIOCELIEHUS YUPEKICHUSI.

-Coo011aet aAMUHUCTPATOPY O MOCEIIEHNN TOCETUTENS C OTPaHUYECHUEM
TIePEIBIKEHUS.

-Oxka3pIBaeT MOMOIIH TIPH BBIXOJIE U3 YUPESHKICHHUS.

AIMHHUCTPATOP,( MY3BIKAJbHBIH PYKOBOIHTED):

-Ilomoraer pa3neTbcs B rapaepooe.

-Y3HaeT 0 1EeNU MOCEIECHHUS.

-ComnpoBoKIaeT 10 KaOMHeTa.

JlesKYpPHBIA BOCIUTATEIb (00CJTYKUBAIOINAN NEPCOHA):

-Oxka3pIBalOT MOMOIIIbL IIPU OJICBAHUU U pa3ACBaHUM.

-B ciyuae He0oOX0IUMOCTH OKa3bIBaeT MOMOIIb MPHU MEPEIBKCHUH BHYTPHU 3TaHUS.
-Ilo okoHUaHWU MTpHUEMa COMTPOBOKIAET MTOCETUTENS A0 rapaepooa.

-Oxa3pIBaeT MOMOIIb MPH OJICBAHUH.

-IIpu HEOOXOIUMOCTH OKa3bIBAET MTOMOIIH MIPH MOCEIICHUH TyaseTa.

IIpu 061eHNH € JTI0AbMH, HCIBITHIBAIOINMMH TPYIHOCTH NPH NepeaBUKEHNHT
He00X0AMMO MOMHHTH:

*lluBanuaHas  KOJSICKA -  HEMPUKOCHOBEHHOE  MPOCTPAHCTBO  4eloBeka. He
o0JioKkauMBalWTeCh Ha Hee, HE TOJIKAWTe, HE KJIaJUTe Ha HEe HOTU 0e3 pas3pelieHHs.
HauaTpe kaTuth KOJIACKY 0€3 coryiacusi MHBaJIua —TOXKE CaMoe, YTO CXBATUTh U MOHECTH
YyeJIoBeKa 0e3 ero pa3perieHus.

*Bcerna cnpammBaiite, Hy)Ha JM TIOMOIIb, MpEXKIe 4YeM oka3arh ee. lIpemnaraiite
MOMOIIlb, €CIIM HY)XHO OTKPBITh TSDKEIYIO JABEPh WIM MPOUTH MO KOBPY C JJIUHHBIM
BOPCOM.

*Ecnu Bamie npennoxxeHue o moMoI IpUHITO, CIIPOCUTE, YTO HY>KHO JI€I1aTh, U YETKO
CIEeAYNTE NHCTPYKLHSIM.

*Ecnu Bam pazpemmiu nepeaBurath KoJIsICKy, CHauajaa KaTUTE €€ MEJICHHO.

Kosnsicka ObIcTpo HaOWpaeT CKOPOCTb, M HEOXKUJAHHBIA TOTYOK MOXKET MPHUBECTU K
MOTEPE PaBHOBECHS.

*Bcerga nuyHo yOekaaiTech B TOCTYMHOCTH MECT, TJ/I€ 3alNIAHUPOBAHBI MEPOIPUSITHSI.
3apaHee MOMHTEPECYHUTECh, KAKWE MOTYT BOZHUKHYTh MPOOJIEMbl WM Oapbepbl U KaK MX
MOYHO YCTPaHUTb.

*He Hazmo xyiomnarh 4yenoBeka, HaXOQAIMICTroCs B MHBAJIMIHOM KOJISICKE, 110 CIIMHE HMITH T10
rieyy.

*Ecnii BO3MOXXHO, pacIiOOKHUTECh TakK, YTOOBI Ballld JHWIla ObUIM HAa OJHOM YypPOBHE.
N3beraiite mojoxxkeHus, Ipu KOoTopoM Bamemy coOecelHHKYy HYKHO 3alpOKHIbIBATH
TOJIOBY.

*Ecnu cylmecTBYIOT apXUTEKTYpHBIC Oapbephl, MPEAYNPEIUTE O HUX, UTOOBI YETOBEK
MMeJT BO3MOXKHOCTh IPUHUMAThH PEIICHHUs 3apaHee.

*Kak npaBuiio, y nrojei, UMEIOIMNUX TPYAHOCTH TIPU TIEPEABMKEHUH, HET TTPOOJIEM CO
3pEeHHUEM, CIIyXOM U MOHUMAaHHEM.

2.CUTYyallnOHHASITIOMOIILUHBAJINAYC KOAOM«O».

HNuBanuaam ¢ kogom «O» HEOOXOIUMO OKa3bIBaTh IIOMOIIb MPU BCEX JICHCTBHUSX,
BBITIOJIHSIEMBIX PYKAMU.

OXpaHHMK: TpU HAJTUYUHU CUCTEMBbI BUIACOHAOIIONCHHUS IO MOHUTOPY BUAUT MAallUE€HTa C
OTPaHUYEHUEM MEPEIBUKECHHUS).



-Berpeuaer nnBanuaa Ha ynuie(Ha BXOJE B 3/1aHUE).
-OTKpBIBAET U 3aKPHIBAET BXOHBIC JIBEPH.
-IIpurnamaer aqMuHHCTpATOPA.

-Okas3bIBaeT MOMOIIb TTPH BBIXOJIC U3 3aHMSI.
AIMHHUCTPATOP,( MY3BIKAJbHBINH PYKOBOIHTED):
--ITomoraeTt pazaeTbcs B rapaepooe.

-Y3HaeT 0 1eNn TOCEeIICHUS.

-CompoBoKIaeT 10 KaOUHeTa.

Jle:KypHBIN BOCIIUTATEJND (00CTVKMBAIOIIHMI TEPCOHAJ)

-Oxa3pIBalOT MOMOIIL IIPHU OJICBAHUU U pa3ACBaHUM.

-B ciyuae He0OX0IUMOCTH OKa3bIBaeT MOMOIIb NP MEePEIBKCHUH BHYTPHU 31aHUS.
-Ilo okOoHUaHWHU TTpHEMa COMPOBOKIAET MTOCETUTENS 0 rapaepooda.

-Oxa3pIBaeT MOMOIIb MPH OJICBAHHH.

-IIpu HEOOXOIMMOCTH OKa3bIBAET MTOMOIIH IIPH MOCEIICHUH TyaseTa.

3.CutyanuoHHasi MOMOIIb HHBAJHAY ¢ KOAOM «C»».,

OXpaHHMK MPU HATMYUW CUCTEMBI BUICOHAOIIOICHUS 10 MOHUTOPY BUJIUT TMAlIMEHTa C
OrpaHUYCHUEM TIEPEIBIKCHUS — (CJIemOit).

-BcTpeuaet crenoro nHBaimaa Ha yiauie (Ha BXOJ€ B 3/1aHKE).

-OTKpBIBaET BXOHBIC JIBEPH.

-[TomoraeTr BOWTH B 31aHUE.

-beper moceTuTens o1 TOKOTH U COMPOBOKIAET JI0 aJIMHHUCTPATOPA.
-Oxka3pIBaeT MOMOIIH TIPH BBIXOJIE U3 3/IaHU.

AIMHHHCTPATOP:

-BhIsicHseT 11e7h, TPUYMHY ITOCEIIEHUS YIPEIKICHHUS.

-ITomoraer pa3nerbes B rapaepooe.

-IIpr HEOOXOIMMOCTH 3HAKOMHUT CO BCEMH HAJIIMUCSIMU B YUPEKICHHUU.
-ConpoBoKIaeT 10 KaOMHETA.

JIesKYPHBIA BOCIUTATEL (00CJAVKUBAIOIINN NTEPCOHAJ):

-Oxa3pIBalOT MOMOIIL TPU OPUEHTAIIUN B KAOWHETE.

-ITomoratoT npu ofeBaHUM pa3AeBaHUU.

-IIpu HEOOXOIMMOCTH COMTPOBOKIAET MHBANIN/IA B TMIEPEIBIKCHUH 10 KaOMHETaM,
MPUACPKUBAs €r0 MO/ JIOKOTb.

-ConpoBoskIaeT NpHu MepeABMKEHUN 10 rapiepooa.

-Oxa3pIBaeT MOMOIIb MPH OJICBAHUH.

IIpuoGuieHnu ¢ He3PSIYMMHU JIOIBMH WIH JIOAbMHI, HMEIOIINMU IJI0X0€

3penne HE0OXOAMMO MOMHHUThH:

*Hapymenue 3peHuss umeer MHOro creneHed. [IOaHOCTBIO CiembIX JIFOAEH BCETO
0k0J1010%,0CcTanbHble UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3JnuyaTh CBETOTEHb, HHOTAA
IBET W OYepTaHUs mpeaMera. Y OJHUX ciaboe mepudepuyeckoe 3peHue, y JIpyrux —
cnaboe mpsiMoe Tpu XopolneMm nepudepudeckoM. Bee 3T0 HAZ0 BBISICHUTh M YIYUTHIBATH
pH OOILEHUU.

[Ipennarasi cBOO TOMOIIb, HAMPABISNTE YeOBEKa, HE CTUCKHBAWTE €0 PYKY, UIUTE
TaK, Kak Bbl OOBIYHO XoauTe. He Hy)KHO XBaraTh CJIETIOTO YEJIOBEKA M TAllUTh €ro 3a
COOOIA.

*Ecnu BBl coOMpaeTech UnTaTh HE3pSYEMY YEIIOBEKY, CHavala MpeynpeuTe 00 ITOM.



["'oBopuTe HOpMasIbHBIM TosiocoM. He mpornyckaiite nHpopmaruio, eciau Bac 00 3ToM He
HOTIPOCHT.

*Ecnu 3T0 BakHOE MHMCbMO WJIM JIOKYMEHT, HE HYXHO JUIsl YOeAUTEIbHOCTH J1aBaTh €ro
norporate. IIpu 3TOoM He 3amendiiTe uTeHue nepeckasoM. Korga He3psumii 4denoBek
JOJDKEH TOJNKMCaTh JOKYMEHT, MpouuTaiiTe ero o0s3atesnbHO. VHBanuIHOCTH He
0CBOOOXK/1a€T CJIENOro YeJ0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.
*Bcerna oOpataiiTech HEOCPEICTBEHHO K YEJIOBEKY, JJa’Ke €CJIM OH Bac HE BUIUT.
*Bcerna HazpiBaiiTe ceOst U MPeACTaBIINTE IPYTUX COOECETHUKOB, a TAKXKE OCTAJIBHBIX
HIPUCYTCTBYIOIIKX. ECIM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 STOM.

*Korga BbI IIpeiiaraere He3psAYEMY YEIOBEKY CECTh, HE YCAKUBANTE €T0, a HallpaBbTE
PYKY Ha CIIMHKY CTyJIa WJIX ITOJJOKOTHUK. He BoanTe 110 MOBEPXHOCTH €r0 PyKy, a JaiTe
eMy BO3MOXKHOCTb CBOOOZHO MOTporatk npeamer. Eciu Bac

IOIPOCWIJIM IIOMOYb B35Th KAKOW-TO MPEIAMET, HE CIEAYET TAHYTh KHCTh CIENOro K
OpeaMeTy U OpaTh ero pyKou 3TOT MpeaMET.

*Korna BbI o011aeTeCch € rpymmnoil He3psAuux JIt0Iel, He 3a0bIBaiiTe KaK/Ibli pa3 Ha3bIBAThH
TOT0, K KOMY BbI 00paIliaeTecs.

*He 3acTaBisiite Bamiero coo0ecelHuKa BEIIATh B IIyCTOTY: €CIIU BBl IEPEMEIIAECTECH,
peIyNpeIuTe ero.

*BrniosiHe HOpMabHO ynoTpeoiaTh ¢10BO" cMOTpeTh . I He 3psAYero ueaoBeKa 3To
O3HayaeT "BUAETh PyKaMH, OCS3aTh.

*M30eraiite paciibIBYaThIX ONPEAEICHUNA U HHCTPYKIUN, KOTOPbIEe OOBIYHO
COIPOBOKAAIOTCS KECTAMU.

[Ipu cnycke wiM noabeMe 1Mo CTyNeHbKaM BEAUTE HE3pSUYEro MEepHeHAUKYIIPHO K HUM.
[lepenBurasce, He JenalTe PHIBKOB, PE3KUX IBMKEHUM. [Ipy cONpoBOXAECHNN HE3PSYETO
4eJI0BeKa HE 3aKJIaJbIBaliTe pyKH Ha3aJ —3TO HE YA00HO.

4.CuTyallHOHHASI IOMOILIb HHBAJIUAY € Kogom«I'».

[Tpu noceniennn yupexaeHust MHBAJIU] ¢ KogoM«I »(riayxoi)oOpariaercs ¢
CypAONEPEBOTUNKOM HIIM COMPOBOXKIAOIIUM JIUL[OM.

BoBpemsi mnpeObiBaHHS HMHBalIMJIAa B YUYPEKIECHUU CYpPIONEPEBOAUUK COIMPOBOKAAET
MHBaJIUAA 10 TEPPUTOPUHU YUPEKIEHUS, 3HAKOMUT C NUCBMEHHOW HHQoOpMmanuen o
IPOBOJMMBIX B  YYPEKICHUU  MEPONPHUATHAX,  y4acCTBYeT B  IPOBEJICHHUH
peadbMIMTALIMOHHBIX MEPOIIPUSATUH, OKa3bIBasi YCIAYTH MO CYpJONEPEBOAY.

[lpu OTCYTCTBHM CypAONEPEBOAYUKA COTPYIHUK yIpexaeHHs (aIMUHUCTPATOP)
3HAKOMHMT MHBAJIWJA C NHUCbMEHHOM HH(pOpManueldl O TMOpsAKe OKa3aHus YCIYT,
OCYIIECTBIISIET TIOMOUIb ITPH 3aIIMCH HA IIPUEM.

6.CuryaumoHHasi IOMOIIb HHBAJIUAY € KOAOMKY ».

IIpy nocewmieHUM YYpEKAEHUS HHBAIUAAM C KOAOMKY »(HapyLIeHHsl YMCTBEH-HBIX
(¢yHKOMIA) CHTyallMOHHAsT TOMOINb  OKAa3bIBACTCS  COMPOBOXKIAONIUMH  JIHIAM
COTPYAHUKOM YUPEKJICHUS IPU BOZHUKAIOIIUX 3aTPYAHEHUSAX:

-COMPOBOXK/ICHUE M TTOMOIIb B OpUEHTAIIUH (BXO1/BBIXON);

-03HAKOMJICHHE C PACIOJIOKEHHOH B yupekAeHUN HH(]POopMaluei;

-[IOMOIIIb B 3aIIOJIHEHUH JJOKYMEHTOB (YTOYHUTH HH()OPMAIIHIO);

-03HAaKOMJICHHUE C PACIIOIOKEHHOW B YUPEkKACHUH NH(POpMAIIHEH;








