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0606LWKUTb ONbIT aBTOPA MO UCNOAb30BaHUIO MeToaonornn TPU3 npu
U3YYEHUU CTYAEHTaMHU, MarMcTtpaHtTaMmm M acrnupaHTamMu TEXHONOTUMU
N CUCTEM MOAAEPIKKU MPUHATUA MAPKETUHIOBbIX peLUeHUn

[lhnaH npe3eHTauuu:
PP U o W e U VY S

1. NepBoHayanbHOE 3HAKOMCTBO U NpumMeHeHue asoB TPU3 n ®CA npu
pa3paborke B AH BCCP cuctem aBtomaTtMsauuu cneuuanbHoOro
Ha3HaueHus (4 nsobpereHusn, mepanb BAHX CCCP).

2. MpumeHenune asos TPU3 u ®CA npu noarotoBke yuebHbIX nocobmun u
NPoBEeAEHUN 3aHATUN CO CTYAEHTAMM.

3. lpumMeHeHUe AOCTYMHbIX MNporpamMmMHbIX npoaAyktoB (Tuna TPU3-
LLIAHC) npu npoBeaeHUU nabopaTopHbIX 3aHATUMN.
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Objective:
AAINAANANANAN
summarise the author's experience with using the TIPS methodology

In teaching undergraduate, master's and postgraduate students about
technologies and systems for supporting marketing decisions.

Presentation Outline:
P T Y S e O o U o W o W

1. Initial introduction and application of TIPS and VA principles in the
development of specialised automation systems at the BSSR Academy
of Sciences (resulting in 4 inventions and recognised with a medal at
the USSR VDNH exhibition).

2. Utilising the TIPS and VA fundamentals in the process of creating
educational materials and teaching students.

3. Using currently available software (like TIPS CHANCE) during
laboratory classes.
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1. NepBoHayaAnbHOE 3HAKOMCTBO
U npumeHeHune asos TPU3

[loaorotoBKa cTyaeHTOB B bl'Y
no cneuuanbHOCTH
«[I[puKnapHaA matemaTuka»
BKAIOUYAAaA CneLKypc
«[laTeHTOBEAeHUE», B KOTOPOM
aBTOp BrNepBble YCAbILLAA
damuamro .C. AnbTLLYANEPA U
TepMmuH TPUS.
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1. Basic introduction to TIPS
fundamentals and their
application

The curriculum for Applied
Mathematics students at BSU
included a specialised course on
Patent Science, which is where
the author was first introduced
to G.S. Altshuller and the
concept of TIPS.
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1. NepBoHayanbHOE 3HAKOMCTBO

U npumeHeHue a3soB TPU3
AUNNAOMHOE NpoeKTUupoBaHUe
npoxoauno B Akapemuu Hayk bCCP
U BKAKOYANO B cebAa HanucaHue
nporpamMmMHOro CpeaAcTBa,
peann3yroLLero aAropuTmbl
pelleHUss HETPUBUAABHbIX 3apay
(pa3peLweHua NpobAeMHbIX
CUTyauuun) ¢ ArneMeHTaMUu HOBU3HDI.
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1. Basic introduction to TIPS
fundamentals and their
application

The graduation engineering
project, carried out at the BSSR
Academy of Sciences, involved
developing a software tool
capable of solving unusual
tasks (problems) with
iInnovative elements.
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1. NMNepBoHayanbHOE 3HAKOMCTBO U
npumeHeHue a3sos TPU3

[Mpu aTom 0coboe BHUMaAHUE YAENANOCH
BHATHOU $OPMYAUPOBKE NpodbreMHOU
cutyauuum (aHanory TexHM4Yeckoro
npoTuBopeuusa), popmMmyaAnpoBKe KOHEUYHOU
LeAu (aHanory upeanbHOro KOHeYHoro
pe3ynbraTta), 0606LEeHUI0 GOPMYAUPOBKHU
3apayM Ha KAacc 3apad (aHaAnory nepexoaa B
HapcuUcTeMy), aHaAu3y 6a3bl NpeLeAeHToB
peLwieHUusa NopodbHbIX 3apay (aHanory ¢oHApa
3BPUCTUYECKUX MPUEMOB) U T.N.
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1. Basic introduction to TIPS
fundamentals and their application

Particular emphasis was placed on clearly
defining the problem (similar to a
technical contradiction), setting the
ultimate goal (similar to an ideal final
result), elevating the task statement to a
general class (similar to transitioning to a
supersystem), analysing past solutions to
similar tasks (similar to a heuristic
methods database), and so on.

w2 Covmiopa,
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1. NMNepBoHayanbHOE 3HAKOMCTBO U
npumeHeHue a3sos TPU3

Aanee, pabota B Akapemun Hayk BCCP,
KoTopaa bbina cBA3aHa ¢ pa3paboTKou
CUCTEM aBTOMATU3aLUU CreLuUanbHOro
Ha3HauyeHwuA. [lpru aToM COTPYAHUKU
npoxoamnu obyueHue TPU3 B pamKax KypcoB
noBbllLeHUA KBanmdukaumn. Ocoboe
BHMUMaHuUe Toraa 6bino yneneHo ®CA ¢
aKUEeHTOM Ha pa3nnyuve TPaKTOBOK NepeBOAOB
aHrUUCKnNX TepmuHoB Value, Cost, Price u T.n.
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1. Basic introduction to TIPS
fundamentals and their application

Subsequently, work at the BSSR
Academy of Sciences involved
developing special-purpose automation
systems. During this period, Academy
employees underwent TIPS training as
part of their career development. Special
focus was given to VA, highlighting the
differences between such terms as
Value, Cost, Price, and so on.




1. NepBoHayYanbHOE 3HAKOMCTBO U @
IR0
npumeHeHue asoB TPU3 4 o
HayanbHOU cTapuen npoekrta «M3obpetaroLas
MallnHa», OCHOBaAMU MapKeTUHIa U PpeEUHXXUHUPUHTa

\% @
obocHoBaHue AnfA nepepaun pesynbtatoB HUP B OKP ¢ @
NOCAEAYIOLLEN UX KOMMepLUUaru3saumen. Kpome toro,
3aKa3uyuKoB - NMNoAb3oBaTenen paspaboTaHHbIX cUCTEM Q
Torpa »xe npoun3soLno 3HakomeTeo ¢ M. A. OpnoBbIM - @

B aTOT >Xe nepuoA NPOU30LLAO 3HAKOMCTBO C
6usHec-npoueccoB (PBI1), nockoAbKy TpeboBanoch @Q
6onbLLOE BHUMAHUE ObINO yaeneHO 0OyueHunto @@
OAHWM U3 caMbIX 3aMeTHbIX nonyasapusatopos TPUSI.
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1. Basic introduction to TIPS

fundamentals and their application

During this period, the Invention Machine project
was first introduced, along with the basics of
marketing and business process re-engineering
(BPR), which was needed to support the transfer of
scientific research results for practical
development and future commercialisation.
Another major feature was training customers on
how to use the systems once they had been
developed. This was also when we met M. A. Orlov,
onhe of the most notable TIPS advocates.
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2. NMpumeHeHune azos TPU3 n OCA npwu
MOAroToBKe y4ebHbIX Nocobuu u
NnpoBeAEHUU 3aHATUU CO CTYAEHTaMM.

Pa3sBan CCCP BHec cBOU KOPPEKTUBDLI U
aBTOpPY NPULLAOCb HECKOAbKO CMEHMUTb
NPodUAb AEATEABHOCTU (NEPEUTU U3
aKapeMUUYECKOU HAYKU B CUCTEMY
obpa3oBaHNA U 3aKOHUYUTb AOKTOPAHTYPY
No 3aKOHOMUWKE B benopyCcCKOM
rocyAapCTBEHHOM 3KOHOMMWYECKOM
yHuBepcurete - blray).
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2. Utilising the TIPS and VA
fundamentals in the process of
creating educational materials and
teaching students.

The dissolution of the USSR somewhat
reshaped the author's professional
specialisation, necessitating a shift
from academic science to the education
sector and completing a doctorate in
economics at the Belarusian State
Economic University (BSEU).
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2. MpumeHeHue azoB TPU3 n ®CA npu noarotoBke
yyebHbIX nocobnun 1 npoBepAeHUUN 3aHATUU CO CTYAEHTaMM.

[Mpu 3aTOM ypAanOCb UCMOAb30BaTb UMEBLLUUUCS
Hay4YHbIU 3aAEA U eparormyeckuin onbiT B chepe
npumeHeHue a3oB TPUJ3, PbIl u ®CA npu
NMOAroToBKe y4ebHbIX nocobruun n npoBeaeHUU
3aHATUU CO cTyAeHTamMn bakanaBpuaTta U
MarucTpaTtypbl no pAucuunAMHam "MHXXUHUPUHT U
PEUHXXUHUPUHT BU3Hec-NpoueccoB”,
"KoMmmepunanmsauma U MeHeAKMEHT
UHHoBauUUKN", "TEXHONOTMU UHTEANEKTYAAbHOIO
aHanm3a pAaHHbIX", "MapKeTuHr" v T.n.
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2. Utilising the TIPS and VA fundamentals in the process
of creating educational materials and teaching students.

At the same time, it was possible to apply
the existing scientific knowledge and
teaching experience in areas such as TIPS,
BPR and VA by compiling educational
materials and holding classes for
undergraduate and postgraduate students on
subjects like Business Process Engineering
and Re-Engineering, Commercialisation and
Management of Innovations, Intelligent Data
Analysis Processes, Marketing, and more.
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2. MpumeHeHue azoB TPU3 n ®CA npu noarotoBke
yyebHbIX Nnocobun n npoBepAeHUU 3aHATUU CO CTYAEHTAMM.

& AanbHeullee pa3BUTUE AAHHOIO OMbiTa MPOUCXOAUT B HacTosLLEe /\)—1
BpeMSA B paMKa pabotbl Ha PaKyabTeTE MAPKETUHTA, T
MeHeAKMeHTa, npeAnpuHUMaTenbCcTBa benopycckoro g
HaLuMOHaAAbHOIo TexHuyeckoro yHusepcurteta (bHTY). BHTY
ABAIeTCA OAHUM U3 YyuebHbIX 3aBeAEHUMU, A€ HA OCHOBE MOAENU
«YHuBepcuteT 3.0» NPoOBOAUTCA COBEpPLUEHCTBOBAHUE
AEATEAbHOCTU C LLleAbl0 KOMMAEKCHOIo pa3BUTUA HAYYHO-
nccnepoBaTeAbCKOU, MUHHOBALMOHHOU U NMPEeANPUHUMATENBCKOMU
UHPpacTpykTypbl. BHTY 0AHUM M3 nepBbiX NPUOOPEN HECKOABKO
AMLLEH3UN N306peTatoen MallnHbl AN 0O0yUEeHUS KOHCTPYKTOPOB.

{& HakonAeHHbIN ONbIT MO3BOASIET CAEAATb CAEAYIOLLUE BbIBOAbI U

06006L1EeHUA.
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1 W

© 2023, TRIZ Developers Summit C@%‘:.) )/—:__/( rE RUSAL (D
TRIZ BIOPHARMA \



2. Utilising the TIPS and VA fundamentals in the process
of creating educational materials and teaching students

& This experience is still being built upon within the Faculty of /‘)-_1
Marketing, Management and Entrepreneurship at the ’
Belarusian National Technical University (BNTU). BNTU counts
among institutions that follow the University 3.0 model to
introduce kaizen and thus holistically enhance their research,
innovation, and entrepreneurial infrastructure. BNTU was one
of the first universities to obtain several licences for the
Invention Machine in order to train desigh engineers.

& The accumulated experience makes it possible to draw the
following summarised conclusions.
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2. NMpumeHeHue azos TPU3 u OCA npu
MOAroTOBKE yUYebHbIX NOCOOUU U
npoBeAEHUU 3aHATUU CO CTYAEHTaMM.

1. Hanbonee ynauHo 3aHATUA NO
ocBoeHUto a3oB TPU3 n ®CA npoxoasr,
€CAU Y CTYAEHTOB €CTb BO3MOXHOCTb
noyyactBoBaTb B peLUIE€HUN peanbHbIX
NPobAEMHbIX CUTYaLUU C NEPCNEKTUBOU
He NPOCTO NOAYUYUTb OTAMUYHbIE OLIEHKH, a
MCMOAb30BaTb CBOU OMNbIT B AAAbHEULLEW
NEATEAbHOCTH.
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2. Utilising the TIPS and VA
fundamentals in the process of
creating educational materials and
teaching students.

1. Lessons on TIPS and VA
fundamentals succeed the most when
students contribute to real-world
problem-solving, allowing them not just
to earn a good grade, but also to carry
over their experience for future
professional endeavours.
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2. MpumeHeHue azoB TPU3 n ®CA npu noarotoBke
y4yebHbIX NT0OCOOUU U NpOBEAEHUU 3aHATUU CO CTYAEHTaMM.

Haunbonee ApKo 3TO NpoABAAETCA NMpU
npoBeAEHUU XaKaTOHOB (0COO6EeHHO, eCAU K
opraHu3aumMu XxakaToHa yhraeTcs NpUBAEYUb
npeactaButener 6usHeca U CTyAeHTbl 3HALOT,
4TO UMW MOTYT 3aUHTEPECOBATLCA COTPYAHUKHU
HR cAy)x6 komnaHuu). Kpome Toro, ato
AOMOAHUTEAbHO CTUMYAUPYET CTYAEHTOB
BHUMATEAbHO OTHOCUTCSH K YPOBHIO CBOUX
KOMMNEeTeHLUUU, yMeHUto pabotatb B KOMaHAE U
BECTU HEOOXOAUMbBIW AOKYMEHTOOO0POT AAA f :
dUKCaLUU CBOUX OPUrMHAABHBIX UAEH. HA(KMHON =1
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2. Utilising the TIPS and VA fundamentals in the process
of creating educational materials and teaching students.

Hackathons are where this becomes the
most apparent, particularly when the
business community gets involved in
organising the event, and when the students
are aware that they could be scouted as
future company employees by HR
department representatives. Moreover, this
further encourages students to pay close
attention to their competency levels,
teamwork skills, and the need to properly
document their unique ideas.
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2. MMpumeHeHue azos TPU3 n ®CA npwu
MOAroTOBKE yYebHbIX NOCOOUU U
NnpoBeAEHUU 3aHATUU CO CTYAEHTaAMM.

2. HanbonbLiee BAMAHUE HA pe3yAbTaT 3aHATUU
OKa3blBaeT aBTOPUTET (MPaKTUUYECKHUUN ONbIT,
Xapu3ma...) npenopaBartens. Takux
npenoaaBatenen Mmano, N0O3TOMY UHOrAA pAaXKe
cneukypc no TPU3 AnA mapKeTOAOroB OKa3blBaeTcH
ManoadpdeKTUuBHbIM, a AMLLb oAHa TemMa no TPU3 B
pamMKax Apyrou AMCLUMUMNAUHBI (Hanpumep,
PEUHXXUHUPUHT OBU3HEC-NPOLLECCOB) AA€ET ropasno
60AbLLUN pe3yAbTaT.
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2. Utilising the TIPS and VA
fundamentals in the process of
creating educational materials and
teaching students.

2. The teacher's authority, which includes
practical experience, charisma, and more, has
the most significant impact on class outcomes.
There are few such teachers, hence a
specialised TIPS course for marketers can
sometimes prove ineffective, and far better
outcomes can be achieved by incorporating a
single TIPS topic within another subject, like
business process re-engineering.
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2. MpumeHeHue a3zoB TPU3 n ®CA npu noarotoBke
yuyebHbIX Nocobun u NnpoBepAeHUU 3aHATUU CO CTYAEHTaAMM.

3. AaneKo He Bce CTYAEHTbl COCOOHDI
OAMHAKOBO YycnewHo ocBanBaTtb TPU3 (He y
BCEX OAMHAKOBO pPa3BUTO CUCTEMHOE
MbILLA€HUE, HEe BCe OAMHAKOBO MOTUBUPOBAHbI
U 1.n.). OAHaKO, Koraa yaaBanoCb
chopmuUpoBaTb cbanaHCcUpOBaHHbIE
NMPOEKTHblE KOMaHAbI U3 CTYAEHTOB,
obrapatoLmMX pa3HbiIMU cnocobHOCTAMMU
(MHOrA@ U3 pa3HbIX YYEOHbIX rpymnn, pa3Hbix
cneuuanbHOCTEN UAU AadKe BY30B) pe3yAbTaT
OKa3blBanCs BECbMa NMOAOXKUTEAbHbIM.
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2. Utilising the TIPS and VA fundamentals in the process
of creating educational materials and teaching students.

3. Not all students have the same
capacity for mastering TIPS, as they may
possess different levels of systemic
thinking, not everyone may be equally
motivated, etc. However, whenever it is
possible assemble students with diverse
abilities, sometimes from different study
groups, fields or even universities, into
balanced project teams, the results is
often highly positive.
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2. MMpumeHeHue azos TPU3 n OCA npwu
NnoArotoBke yyebHbIX Nocoobuu u

nPpoBeAEHUN 3aHATUU CO CTYACHTAMM.

4. Ncnonb3oBaHUE NporpaMmMHOro UHCTpPyMeHTapus,
aBToMaTusunpyrowiero npumeHeHme TPU3 yalle
MeLluano, Yem nomorano. Ha paHHuUX atanax
ocBoeHua TPU3 cAMLLKOM MHOro BHUMaHUA YXOAUAO
Ha ocBOEeHUe nHreppenca U METoOAUKU NPUMEHEHUSA
nporpamMmMHOro cpeacTsa, a He Ha 0CBOEHUE UAEU U
TexHonoruv TPU3. Ha 6bonee no3pHUX aTanax
CTYAEHTbI CAULLKOM AOBEPAAU NporpamMmMHOMY
obecneuyeHuto (Kak Tenepb BepAaT UHTEpHETY UAU
ChatGPT) 1 yacto nepecrtaBanv TBOPUYECKU U
KPUTUYECKU MbICAUTD.
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2. Utilising the TIPS and VA
fundamentals in the process of
creating educational materials
and teaching students.

4. The use of software tools to automate TIPS
application often proved more obstructive than
beneficial. During the initial stages of learning TIPS,
too much focus was placed on mastering the
software interface and usage methodology, rather
than understanding TIPS concepts and techniques.
At later stages, students tended to overly rely on
software, much like their current trust in the Internet
or ChatGPT, which would often stunt their creative
and critical thinking.
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2. MpumeHeHue azoB TPU3 n ®CA npu noarotoBke
yuyebHbIX Nocobun U NnpoBepAEHUU 3aHATUU CO CTYAEHTAMM.

5. MaccoBasa uudpoBusauma 3KOHOMUKHU (U
XXU3HU BoOOLLE) NnpuBENA K MOABAEHUIO
OrPOMHOro KoAMYecTBa AOCTYMHbIX CEPBUCOB
(HaYUHaA ¢ roAoCoBOro NOMoLLHMWKa Tuna Aauca
U AO CUCTEM UCKYCCTBEHHOIO UHTEANEKTA TUNA
ChatGPT). Kak pe3yabtaTt, Ha 3aHATUAX MHOIMUe
CTYA€HTbI YaCTO CHayaAna ULLYT peLlueHue 3apayd y
NOoAOOHbIX MOMOLLHUKOB, U €CAU HE HaLUAU, TO
HayuHaoT NbiTaTbCA peLwlaTb 3apayy camu. lNpu
3TOM OHM TEPAIOT AparoueHHoe BpeMsA.
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2. Utilising the TIPS and VA fundamentals in the process
of creating educational materials and teaching students.

5. The widespread digitalisation of the economy
and life in general has resulted in a plethora of
accessible services, ranging from voice
assistants like Alice (Russian counterpart of
Alexa and Siri) to artificial intelligence systems
like ChatGPT. Consequently, many students in
class start by turning to these digital assistants
for solutions, and do not start working on the
task on their own unless the assistant has failed
to provide an answer. In the process, they end
up wasting precious time.
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3. [IpumeHeHUe AOCTYNMHbIX NPOorpaMmMHbIX MPOAYKTOB (TUNa
TPU3-LLUAHC) npu npoBeaeHUU AabopaTOpPHbIX 3aHATUM.

[Mpumep 3apaHUA:
P v U o W Ny U 2. %Y

Bbl - mMeHeApXep Nno ¢cBA3AM C

0611 EeCcTBEHHOCTbIO KPYNMHOro
MPOMbILLAEHHOI0o npeanpuAaTUA. Bawa
3apaya - HanucaTb B MECTHYIO raserty
3aKAIOUEeHUE AN cTaTbU, OPUEHTUPOBAHHOMU
Ha XUTtenen 6ausnexxawmx pamoHosB, O
Mepax, MPUHUMaEMbIX NPEANPUATUEM, NO
YAYULLEHUIO SKOAOTMUYECKOU CUTYALIUM.
Pe3yabTatom paboTbl ¢ CUCTEMOU AONKEH
ObITb CpeAHUU MO pa3mepy dparMmeHT TeKCTA.
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3. Using currently available software (like TIPS CHANCE)
during laboratory classes.

Example task:

You're a public relations manager at a major
industrial company. Your task is to write a
conclusion for an article in a local
newspaper, targeted at residents of nearby
areas and discussing the steps your
company is taking to enhance the
environmental situation. The outcome of
using the system should be a text fragment
of medium length.
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3. lMpumeHeHUEe AOCTYMHbIX NporpamMmmMHbIX NpoAyKToB (Tuna TPUS3-
LLIAHC) npu npoBepeHnn nabopaTtopHbIX 3aHATUMN.

[TopAAOK BbINOAHEHUSA paboThbl:

1. O3HaKOMUTbLCA C TEOPUEN peLlEeHUA n3obpeTaTtenbCKUX 3anau.

2. OTKpbITb ANA 03HAKOMAEHUA IKCNEPTHYIO cucTemy «[lpuembl
XYPHaAUCTUKU U PR».

3. O3HaKOMUTbCA NO NPUBEAEHHOMY B METOAMUYECKOM Nocobuu

MaTepuany ¢ TexHonorneu pabotbl akcnepTHOU cuctemMsbl «[lpuembl K

XXYPHaAUCTUKU U PR».

4. N3yuyntb AEMOHCTPALMOHHbIN POAUK C MPUMEPOM pPELLUEHUS
NPAKTUYECKOU 3apaUM.

5. PellnTb KOHKPETHYIO 3apaydy € MOMOLLLbIO 3KCMEPTHOU CUCTEMDbI
«[fpuembl XXYypHaAUCTUKU U PR».

6. OpopMUTb OTUET 0 paboTe B BUAE TEKCTOBOIO AOKYMEHTA.

T Dt
bW
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3. Using currently available software (like TIPS CHANCE) during
laboratory classes.

Task completion procedure:

1. Get acquainted with the theory of inventive problem-solving.

2. Access and study the Journalism and PR Techniques expert

system.

3. Using the information provided in the student guidelines,

familiarise yourself with the operations of the Journalism and PR K

Techniques expert system.

4. Watch a demonstration video showcasing an example of
solving a practical task.

5. Work on a specific task in the Journalism and PR Techniques
expert system.

6. Prepare your activity report in the form of a text document.
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HanpaBAreHUA AeATEABHOCTMU
KadeApbl MapKeTUHr ¢
ncrnonb3osaHuem naen TPU3

BKAIOYAIOT, B YaCTHOCTU, pa3paboTKy
CUCTEM NMOAAEPXKKU MPUHATUS
peLleHnn, KOTopble NO3BOAAIOT
3HAUYUTEAbHO COKPATUTb BpEMS Ha
pelieHne 3apay oueHKHU, Bblbopa
anbTEepPHATUB, KNaCCUPUKALIUU U T.A., B
YAaCTHOCTH, TAKMUX 3apay, KaK:



The Marketing Department's
TIPS-based activities

involve, among other things,
developing decision-making support
systems that significantly reduce the
time spent on tasks like evaluation,
alternative selection, classification,
etc. Some specific examples are:
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}

1t OueHKa NPOoeKToB N0 PEUHXXUHUPUHTY
6u3Hec-npoLeccos;

 Bbibop cTpaTerum pasBuUTHUS;
' [IpoBepeHUE TEHAEPOB;

'+ MHoOroypoBHeBas aKcnepTusa
UHBECTULUOHHBIX MPOEKTOB;

. OueHka 1 nporHosnposaHue pUHaHCOBOro
COCTOAAHUSA NPEeANPUATUU, BbIOOP
AHTUKPU3UCHBIX MEPONPUATUM;

' MocTpoeHue PEUTUHIOB NPEANPUATUMN;

I OueHKa KayectBa TEXHOANOTMYECKUX
npoueccoB, pEKOMEHAALUU NO UX
coBepLIEeHCTBOBAHUIO.

]

'OXO0ZXO);

}

o

'OXO);
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}

]

.+ Assessing business process re-
engineering projects;

+ Choosing development strategies;
 Organising bidding;

+ Carrying out multi-tiered expert
examination of investment projects;

.t Evaluating and forecasting the
company's financial health, choosing
crisis management strategies;

+ Making company rankings;

+ Assessing process quality, making
kaizen suggestions.

'OZ0XO0)}

}

A

'OX 0}
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