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Pyxono4IarerqM MyHI4III,I[€LIIrHIIx
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o6pasoeaHLIeM
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O npone4 IHVV He3aBIIcuMofi oIIeHKI4

KatrecrBa o6pa":onareJlbHofi Ae-urenbHocrl4

YsaxaeNdble PYKoBoAI{Tenu !

MunucrepcrBo o6pasoaaHr4s KpacHof,pcKoro Kptu (azuree - Ml'IHl4crepcrno)

AoBoAlrT Ao buaa.o cBeAeHLIfl, rITo [epeqHeM nopyqeHl4fi llpesnAeura

Poccraficrofi @e.qepa\ur4 or 28.01 .2017 Ns IlP-161 uopyueHo o6ecreql'Irb oxBar

100 % opraHl43allufi coqLIzIJIbHofi cQeprr He3aBl4cuMofi oIIeHKofi KaqecrBa

oKa3aHufl ycnyf HaceJIeHLIIO K KOHIIy 2017 foAa'

B OooTBeTc TB?i14 c p€BAeJIou III npoToKona coBeUIaHYrf' y 3aN4ecrnreJlq

Ilpe4cegarenr flpaenrelbcrBa Poccuficrofi (De4epaUrau O'IO' IoloAeq

o; 2Z.OZ.2O17 Ns Of-[8-45up (lanee - rporoKorl) An, BbtrorlHeHl,lfl rlopyqeHrfl

Heo6xoAr4MO OpfaHr43OBaTb pa6oTy no cneAyloul{M HalpaBneHIIrM:

yTBepAr4Tb rrJraHoBbre 3HarreHr4-s IIoKzBaTeJIfl OXBaTa opraHl{3allllfi

corlr4zlnbHoft cQepu He3aBlIcLIMofi oIIeHKofi KaqecTBa Ha 2017 roA' I'IcxoAf,

r43 Heo6xoAr4Moc;[ o6ecne.reHlrs oxBara 100 oh tvtyu*tgl,IrltulbHblx opraHll3allufi

c yrreroM pe3ynbraroB raKofi oueHKI4 B 2015-2016 roAax. ,{annyro pa6ory

Heo6xoAI4Mo 3aBeplxrlrb Ao 30 rvrap'ra 2017 roAa;

csopuupoBarb rrepeqeHb opraHusaurafi lnfl rpoBeAeHIL B 2017 foAy

He3aBI,rCuMOfi oIIeHKI4 KarIeCTBa, ucxo M r43 HeO6XOALIMOCTLI [pOBeAeHVfl' TAKOilI

orIeHK,r B orHoIIIeHuLI Bcex opraHr3allufi B reqeHue Tpex ner (2015-2017 IoAbI)'

1r EpoBecTu oT6op op1aHl43allpll4-olepaTopa Anfl BbIIIoJIHeHuf, pa6or [o c6opy'

o6o6ulenpto v ur-rry unsOpUaqUU, A TaKXe piBMecrI'ITL nnsopruaqnro

o repeqHe opraHl43allufi 14 opraHl,I3alllll4-o11eparope Ha cafiTe bus'gov'ru

Ao 15 arperl 20lT roAa;
pa3MecTHTb pe3ynbTaTbl He3aBucllMofi SIIeHKLI KaqecTBa Ao 30 ceHg6pr

2Ol7 roAa v yrBepxAeHHble IIJIaH6I IIo ynyquleHllrc KaqecrBa pa6orbl

opfaHr{3arlufi Ao 1 4exa6px 2017 foAa Ha cai4re bus.gov.ru.



Ilporuy opraHI,I3oBaTb rpoBeAeHI,Ie Aannofi pa6oru B oTHorrIeHI,IlI

opraHl{3aqIafi , ocyulecrBnslotqux o6pasoBarenbHylo AeflTeJbHocrb.
flp, npoBe.{eHI{I,I pa6orrr cne.{yeT yq}ITbIBaTb peKoMeHAyeMBIe

MusucrepcrBoM Tpyla vr coqualruofi 3aIrII4TbI Poccuficrofi @eAepaqrau

rpe6onaru{fl K cocraBy v crpyKrype o6ulecrBeHHblx coBeroB ra nrr6opy oneparopa

(npnnaralorca), a TaKxe HopMbI 4eft crnytoIr1ero 3aKoHoAaTeJIbcTBa.

HopnraruBHbre AoKyMeHTbr, perynupyloque [poBeAeH]Ie negasucuNdofi

orIeHKI,I KarrecrBa o6pasonarelrsofi AetreJlbHocrl4, AorlonHureJlbHo

HarlpaBnflorcfl B SneKTpoHHOM BI{Ae.

flpuroxeHlle: Ha 4 r. s 1 ers.

flepnsrfi 3aMecrHTeJIb MrlHlzcrpa H.B. AnoxuHa

Kpyreur Orecs AlexcaHAPonua
(391)21t9307
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OpraHrr HcrronH]iTeJlbHofi Bracr]I
cy6rerron Poccu fi cxoil i[egepaqnl4

B uexjrx iloBHrueHilfl a$segr.rngocr6 Eef,renbgocrg no npoBeAeHHIO

He3aBncgMofr oUeHKLt KaqecrBa OKa3aHHfl ycilyr opi'aHlffiaul't"tMll B c$epe

KynbTypbr, coulr.lJrbgoro o6c.nyxuaagfi.t, oxpagbl 3IOpOEb' H O$pasoaanus

MNsnctepcrB0 TpyEa H coq$anbHofr 3aqHrbl Poccr:ficxofi Se'&epaUHI'I

peKoMeH.qyeTnpl{MeHflTbclteAroll{neIIoAxoALtKonpeAe"leHH}ocTpy}ffypElH

cooTaBa o6HecrseHrrlrx coBeToB no npoBeEeilltlc He3aBI'ICHMOfi oqeHKt',I KaqecTBa

paboru yxa3anHblx opraHu3aqnfi (ga-rree - o6tr1ecrBeHuble {:OBeTH)' a Taxxe K

su6opy opraHH3aUuH-OnepaTopa Ajlt BbInoiIlIeHr'Ir pa6or' oKa3aHlls ycxyr IIO

c6opy, o6a6UeHuro 14. axanu3y IIH$OpMaqI{t,t o KaqecTtse oKa3aH]L ycJlyr

opraHH3aIII{tMI{ coUHaJIbHofi c$epu (Aanee * opral{H3al{Hff-onepatop}'

1".

o6uecteeHHrtx coneros

r{ncno qJreHOB O6 IItecrseHHO ro coBera ycraHaBnH 8aerc"{ coorBercrBy}onlHll{

OpraHoM BIacTH (Uectuoro CaMoy[pasnenua], !r peKcMeHqyeTcfft qto6rt oHo

cooTBETCTBOBan0 Het{eT[oMy qHcJIy ]t cocTaBJltJIO He MeHee {ulTH qeiloBeK (narr'

ceub, n r.A. uexorex).

cnegyer yqr.rTbtBaTb, qTo r{JIsH6I ObuecrneHl{ors coBsTa no npoBeAeHHIO

nesaaHcHl'dofi oueHKH KaqecrBa ocyII{ecrBJIflIOT CBOIO 'qegreJIbHOCTb 
HA

o6u{ectgeHnblx uar{aJlax.
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B noroxeHr,lx o6 oGqecrBeHHoM cosere rro npoBe.qeuuro Hegasucll]tofi

B COOTBCTCTBHH C

I:lHeCeHHH UaUeneHUfi

orIeHKH KaqecTBa peKoMeHAyeTcs yKa3&rb ero +yHKquu

Oegepamulru 3aKoEoM or 2l unris 2014 r. Ns ?56-rD3 (O

B orAenbubre 3aKouogarenbxbte exTbl Poccuficxofi OexeFaI{$H rro Bonpocalvl

He3ABHCHMOft OIIeHK[i KaqeCTSA OKUIaHHff ycnyr

rryJirTypbl, coltrHrlllbnoro o6clyxnnaHa.s, oxpaHbl 3goponbtr H odpasonaHuflD

(.qaree - $e.nepaxbublfi 3aKoH lrs 256-O3), amrouax:

-onpe.qeJlexne trepeqxefi opran]maqufr , e oTHoIIIeHHH Koropblx npoBoAxTct

He3aBHCl{MA' OqeHra KaqecTBa;

- $oprnlapoBaglle npegloxeHufi A;1t pa3pa6otxn Texggqec3CIro 3aAaHlrf

AHAII}I3AJrr opragg3aqr{n, KoTopas ocyulecTBnseT c6op, o6o6qenne u

uHSoprtaalrnn o Kaqecrre oKa3aHHt ycilyr;

opraHH3aIIn"xMLr B c$epe

- yqacT[e B paceMoTpeHHH npoeKTOB AOKyMeHTaqI{H O 3aKynKax pa6ot,

ycjryr, a Taxxe IIpoeKroB rocygapcTBeHHor0, MyHHUHnA''IIbHOro I(oHTpaxToB'

3aKJIIoqaeMbIX ynOnHOMOq€HHbIM $egepa*6ruxr OpraHOM I'ICnOJIHHTe'riunoff

B.,rasTlt, ynoJiHoMOqelIHbIMlI oprauaMu cyElexroa Poccxfic:cofi Oegepaqiln HJIH

opraHaMH MeCT$OrO CeMOyIIpeBiIeHHf, C OileparopoM;

- ycTaHOBIeHI{e IIpH I{eooxoAHMOCTU KPHTepHe* oueHKI',I XATIeCTBa

oKA3OHH.fl ycJlyr (EOnOru{HTeJIbHO K ycTaHOBJIeHHLtM (DeAepanruuna 3aKOHOM

Ne 256-o3);

- ocyrqecTSireHHe He3aBr{cHMOfi Oqexrl{ KaqecTBa c yr{eTorta Nx{opr'raqll{t

ItpeAcraBneHEorl Onepar0poM;

- lranpaBJreHr{e opraHaM BJIACTH pmynETaTOB He3aEInCHMOfi 0}IeHKH

KAqecTBa opraHH3aur,rft, a TaK)t(e npeAil0x(eHl{fr o6 yfiyqlllsHsH KatIecTBa Hx

AexTeJILHOCTH.

FeroueMyeTcx cjreAylouafl cTpyKTypa o6iuecteeHH0r0 coBeTa no

rrpoBegeH I'Irc I{e3aBI'tC H MOff OqesKI{ KaqscTBa :

-npe.{ce,qar€n} o6utecTseHnoro coBera rro

OUEHKI,I KAqCCTBA;

npOBegeHulG HeSaANCUtolofi
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3auecrxTeJrb flpeAcegareJrs odlr1ecreeuHoro coBera tro npoBe.qexrro

He3aBlltcHtttOfi OqenKH KaqecTBa;

csrperapb o$uecreeHHoro coBera rro npoBeAenr{rc ile3aBl{cumofi oueuru

KaqecTBa;

qJreHbI o61ltrecmeggoro coBera no npoBeAexlilo xegaBxcNuofi oIIeHKH

KaqecrBa.

B coctage o$ilecrgeggoro coBera no nposeAeHux) Ite3aBucl{nrofi oqenrN

KaqecrBa MoryT co3AaBarlcfl KoMHcctlN, pa6ouxe rpyniltl H'I.tr.

B qenrx HcttnlOrIeHH-rI ron$lpxta HHTepecOB, o6ecue'{ex$fl peafisuoft

He3aBllcldMocru upu ocytqecrrJleunlt Helasncxl*{0fi oUeHKH KaqecrBa

cooTBeTcTBylo[lHx ycnyr flpocHM ECIOIiOIIHTb HaXO?r'{eHHe B COCTaBe

O6UleCrseHHbIX CoBeToB E0 npoBeAeHHIO uelanucNlto* oqeHKI{ KAqecTBa

npeACTaBI{TeIIcfi OpraHOB BJIAcTH, a TaKxe pyKgBoAl'Irenefi u fl}lblx pa6oTHI'tKOB

OpraHH3aIIU*, B OTHOIIIeHUH KOTOpbIx OcylllecTBfl'fieTcE He3ABHCt{Mafl OUeE$a

KAqecTBa"

B cilyqae, ecJIlI AJl, npoBegsggg He3aBHcHMOfi oUeHKH Kar{ecTBa np}l

O$UecrneHHoM coBeTe 1io npogegepmo He3aBuc6gofi OUSIIKI4 KaqecTBa

co3garoTc* K0MHCCHH flfloo paooque rpyfinbl H3 TIHCIA r{JI€HOB O6:qecteeHHLIX

cGBeToB, TO TSKx(e

peKoMeHAarrnefi.

tI,€JIeCOO6pa3uo pyK0BOACTBOBOT!'Cfl BbIIUeHa3BAHHoft

?tH$opr"raUnx 0 AexTeJlblIOcTH c$uleCrsegggro cOBeTa pA3IueUaeTCt

oprAHoM BrracTX (uectuoro caMoynpaBJlengr), EplI KaTopOM oH eo3gaH' Ha cuoeM

o$nunaaruoM cafire 3 cerx ((I'IHTepHer))'

2. Pexp.$e HsyeM ne- rpe..Ss BaH,H8 4. s.hl{ppy pprax }t rartn H *oilep aropa

flpx SoprrrnpoBaggg rexHgqecgorg 3aAaHH{ Anf oz:6opa OPraHIl3aUi{H-

onepaTopa B r{enflx BbrnoJrHeHHs pa6oT, ogasaugt ycnyr no c$opy, o6o6rueu}Il0 H

ananlr3y Nr*QoPmaullu o KAqecrBe oKa3aHI'!, ycJlyr opraHI{3nUI4flMIl CCUUAnbHoH

c$ephl, peKoMeH"4yeT0fl rrpeIycMATpHBaTb cJIeAyIoIqHe rpeoonaHur K.qaHHbIM

opraHI43aIIHr{M:



- orcyrcrnne fion+Jrulrra ltHTepecor B orxolueHltu o6rexra oqeHxn (ro

ecrb oneparopoM He MoryT 6urs rocygapcrBeuHbre H Mynr{r-(HnaJrbubre

opraHHseuHLI, KOTOpLIe HeflOCpSACTHeHH0 CaMH OKa3hrBAlOT ycnyrH HaCeneHHK, B

c$epe KyJrbryprr, counaJrruoro o6cryxunaxr.t.N, oxpalrbr 3AopoB6, H

o6pa:onaHr,rx);

- o6ecneqeHlle o"Kpbrrocru H AocryrtHocru nH$opMsrIHH o gesreJrnnocni

oneparopa, Bx.nroqax uN$opMaulirc o MeroAax pr Kauarrax r:6opa, g6o6lr1eHnr x

aHaJrHBa uN$opnaauuu, onpocHbre Jrucrbr pecnoHAeHToB, o6ocuosanne art6opxN

AJUI onpoca n npeAcraBJrer{He sTHx cse,qenrfi o6u{ecrreuHcMy coBery; Hanutrns

ca*r opraxu3aur,rlr B csru <<I,InrepHer>;

- HEmH{He y oneparopa $uHaHcoublx pecypcoB, o6opyaoranl.L H .(pyrfix

Marepnairbnbrx pecypcoB, npHHaAJIelI(arqHx eMy Ha npans cs6crseunocrr la;ttt fia

}IHOM sAKOHHOM OCHCIBAH}IH;

- Hrurnrrfle y pa6argr,rr(og opraHlrsaqr{H, 3a,aefictaonaxHblx B BLIIIoJIHeHHII

pa6or no c6opy, o6o6qeurrc il aHruIH3y uHQopmaUna o KaqecrBe ycnyr,

Heo$xognl4ofr rsanraQnxarlnu {r ror*r qucle npo$eccuoHilr:bxoro o6pasoBaHHfl,

oflblTa pa6otrt, cBfl3a11Horo c npeAMeToM I(oHTpaKTa' I{ ileJlouofi penyraqufl,

Hrulltqge Aoc.raroqnofi qgcJreHuocrlt raltllx paSatxuroa), Ho He MeHse lr.flTl't

TIETOBEK;

- Harnr{ue onBITa agarnTurrecxofi AetreJlbnoc?}1, cBnsangoft c npeAMeroM

KOHTpaKTa He MeHes AByx neT;

* orcyrcrBr{e opraur{3arrr}l B peecTpe uego6poconecrnblx nocraBIqHXoB no

pe3ynbTaTaM Or(A3AHHfl ycJryr B paMiGx HCIIOJIHeHI{X KOHTpaI{TOB,3aKIIOqeHHbIX B

cooTBeTcrBuH c (DepepanaHgM 3aKoHoM <<O ranrpartHofi cHcTeMe n c$epe

3al{ynoK ToBapoB, pa$or, ycnyr AJrx o$ecneqsxax r'OcyAapcTBeHHLIx H

MyHHIInnAJIbHbIX liyxA)}.

A.C.Jlary"rerrxo Et495)926-99"01" ao6. I I -38

JI.IO.EnruoBa


