HE3ABUCUMASI OLIEHKA KAYECTBA YCJIOBUM OKA3AHUS VCIIYT
OBJIACTHBIM I'OCY JAPCTBEHHbBIM KA3EHHBIM YUYPEXJIEHMEM
«COLIMAJIbHO-PEABMJIUTAIITMOHHBIN LIEHTP
JUISI HECOBEPIIIEHHOJIETHUX ACMHOBCKOI'O PAMOHA»

KiroueBble rpymnmbl rnokasareneid JJis OLICHHMBAaHMS KadyeCTBa YCJIOBHHM OKa3aHUs YCIYT,
MPEOCTaBISIEMBIX OpPraHU3alUsIMU COLMAIBHON cdepbl, yTBepkaeHbl [Ipukazom MunTpyna
Poccuiickoit ®eneparmu ot 23.05.2018 Ne317H. BeruuciieHue npou3BOJAWIOCH B COOTBETCTBUU C
EnuHeiM  mOpsiAKOM pacueTa [okasaTesield, XapaKTepu3yoUuX oOlue KpUTEpUH OLICHKU
KayecTBa YCJIOBMHM OKa3aHUs YCIyr OpraHu3auusMu B chepe KyJabTypbl, OXpaHbl 310pOBbB,
oOpa3zoBaHusl, COLMAJIBHOTO OOCIY)KMBaHUS U (enepaqbHBIMU YUPEKICHUSIMU MEIUKO-
COLMAJIBHON 3KcnepTussl, B cooTBeTcTBUU ¢ I[Ipukazom Muntpyna Poccum ot 31 mas 2018 r.
Ne 344n.

B xoxe mpoBeneHHs HE3aBUCHMON OIEHKH KayecTBa YCJIOBUNM OKa3aHMs COIMAIBHBIX
yciayr wieHaMu OOIIecTBEHHOro coBeTa mpH JlemapraMeHTe MO BONpPOCAaM CEMBU M JIETEH
Tomckoit obmacTn OBUIO MOCEIIEHO JAaHHOE YUPEeXIACHHE C IEJIbI0 3HAKOMCTBA C MaTepHaJIbHO-
TEXHUYECKOW 0a30i yupexJeHUs, €ro BOCIHUTAHHUKAMH, COTPYJHUKAMH, IPOBEIECH aHaJIU3
caiiTa, a TaK)Ke UCII0JIb30BaH OTYET, IIPEJI0CTAaBIEHHBINH OMEpaTOPOM.

Jlnist mpoBeneHMsI HE3aBUCHUMOM OLEHKH KayecTBa YyciioBMiM okazaHust yciayr OI'KY
«ColuManbHO-peadMINTALIMOHHBIM LIEHTp [JII HECOBEPIICHHOJETHHUX ACHHOBCKOTO paiioHa
(mamee — CPLIH AcuHOBckOoro paiioHa) oIneparopoM OBUIM HCIIOJIB30BaHBl  METOJbI
AQHKETUPOBAaHUsA, CTPYKTYPUPOBAHHOIO HAOJIIOACHUS U JOKYMEHTAJIbHBIA MeTon. Jljis KakIoro
MeToza Obul pa3paboTaH MHCTPYMEHTApuid, ¢ MOMOIIbIO KOTOPOTO BBISIBISUIUCH MOKA3aTENH T10
CJIEAYIOIINM IIEPEMEHHBIM:

1. OTKpPBITOCT U JOCTYITHOCTh UH(OpMALUU 00 OpraHU3aIuH.

2. KoMmpopTHOCTh yCI0BUN MPEeNOCTaBIEHUS COIMAIBHBIX YCIYr, B TOM 4YHCIE BpeMs
OKMJIaHMS TIPEOCTABIICHUS YCIYTH.

3. JIoCcTyIHOCTD yCiIyT [UIsl UHBAJIUIOB.

4. J1oOpoxenaTeabHOCTh, BEKJIUBOCTh PAOOTHUKOB OpraHU3AIlUH.

5. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIIYT.

Jlnst mpoBeieHust onpoca ObLT KUCIIOJIB30BaH METOJI liejieBoit BeIOOpKkU. OlleHKa KauyecTBa
paborst CPIIH AcuHOBckOoro paifoHa mpoBOIMIACE  IIOCPEACTBOM  HEBKIIFOUEHHOTO
CTPYKTYpPUpPOBAaHHOIO HAOJIOJEHUS, aHallu3a caiiTa, a TakKe C MOMOIIBIO OIpoca MoTpeduTenei
YCIIYT LIEHTpa — pOAUTENIEH U BOCIIUTAHHUKOB.

PaccmorpuMm  pe3ysbTaThl  OLIEHMBAHUs  KaXJOTO IapaMeTpa HH(OpPMalMOHHOU
oTKpbITOcTU U jnoctynHoctH CPIIH AcuHOBCKOro paiioHa, NMpeaocTaBiIE€HHBIE OIMEPaTOpOM,
IIPOBOJMBIINMM COLIMOJIOTMYECKOE OOCIENOBaHUE C LEIbI0 MPOBEJCHHUS HE3aBUCHUMOW OLIEHKH
KayecTBa OKa3aHUs YCIIyT.

1. IToka3aresin, XapaKkTepH3yIOIHe OTKPBHITOCTH H JOCTYITHOCTH HH(pOPMALHH 00

OpraHu3anuu
3HAYUMOCTh | 3HaAYeHue Wtor no
IToxazarenu rmokasaresisi | rmokasaTresei | mokasartesro 1

B Oasutax

1.1. CooTBercTBHE HHPOPMALIUH O AESTEILHOCTH
OpraHH3aLHK COLMANbHOM cdepsl, pasMelLleHHON Ha 0,3 92 28
0611eI0CTYITHBIX HHPOPMALIMOHHBIX pecypcax, ee

COJIEPIKAHHUIO W MOpsAKY ((popme), yCTaHOBJIEHHBIM




HOpPMATHBHBIMH INPABOBbIMH aKTAMH

1.2. Hanuuue Ha opuLMaIBHOM caiiTe OpraHu3aluu
couranbHOM cepbl HHHOPMALIMK O TMCTAHLMOHHBIX 0,3 100 30
criocobax o6paTHOM CBS3M U B3aUMOIEHCTBHS C
NOJTy4aTesIIMU YCIYT U UX (YHKLIMOHHPOBAHHE

1.3. Jlons nony4aTesei yciyr, yAOBJIETBOPEHHbBIX
OTKPBITOCTBIO, MMOJHOTOH M AOCTYTHOCTBIO
MH(pOpMALIMK O eATeSIbBHOCTH OpraHU3aLMH

coLManbHON cdepbl, pa3MeLLEeHHOH Ha 0,4 100 40
MH(POPMALIMOHHBIX CTEHAX B MIOMELIEHHH OPraHu3aLuu
coLManbHON cdepbl, Ha opULIHANIBHOM caiiTe
opraHM3alMu colMaibHOi cdepsl B cetn "MHTepuer”
Hror B 6amnax: 98

2. [loka3aTenu, XapakTepu3yruue KOMPpOpPTHOCTH YCJIOBHIl IpeJOCTaBIeHHSA YCIYT,

B TOM YHCJ/I€ BpEMSA OKHAAHHSA NPeAOCTABJICHHA YCJIYTD

3HaYMMOCTh | 3Ha4YeHue Wror o
[Tokazarenu noKazaTelsi | Imokazaresisi | IOKa3aTewo 2
B Oayutax

2.1. ObecrneueHne B OpraHU3aLMK COLMANILHON cepbl 0,3 100 30
KOMQOPTHBIX YCJIOBUH [Ulsl NPEAOCTABIIEHHUS YCIyT
2.2. Bpems oxxuaaHus NpefocTaBiIeHHs yCIyTH 0,4 96 38
2.3. Jlons nomyvartesnei yciyr, yJ0BIE€TBOPEHHBIX
KOM(OPTHOCTBIO NMPEJOCTABICHHS YCITyT 0,3 100 30
opraHuzaluen couragbHOH cepsl

UTror B 6annax: 98

3. [Toka3aTenn, xapakTepH3yIoUUe J0CTYHOCTD YCJIYT AJI51 HHBAJIHI0B

3HAYUMOCTD | 3HAUYeHUE Wror mo
IToxazarenu roKasarejsi | ImokKasaress | IIOKa3aTewro 3
B Oajutax

3.1. O6opynoBaHHe MOMELICHUH OpraHU3aLun
couuanbHOM cepbl W npunerarowieit k Hei 0,3 80 24
TEPPUTOPHH C YHETOM AOCTYITHOCTH JJIsl HHBAJIM/I0B

3.2. OGecnieueHue B OpraHU3alMK COLMATILHON Cepsl

YCJIOBHIM JIOCTYTHOCTH, MO3BOJISIOLIMX HHBAJIHIAM 0,4 100 40
N0JTy4YaTh YCJIYTH HAPaBHE C IPYTUMHU
3.3. Jlons monyuaresiel ycayr, YI0BJIETBOPEHHBIX

A y YT ¥ p 0,3 100 30

AOCTYITHOCTBIO YCJIYT AJisI HHBAJIMW0B

Hror B 0a11aX: 94

4. IToka3aTenu, XapaKTepu3yoniue 100poke/IaTeIbHOCTh, BeXKIHBOCTH PA00THHKOB

OpraHu3alMii couNaIbLHOI chepbl

3HAYUMOCTE | 3HaYeHHE Utor o
[Toxazarenu roxasarejisi | Ioxkasaress | Imokasareiro 4
B Oasutax

4.1. Jlons nmosyyaTesied yciryr, y1OBJII€TBOPEHHBIX
N0OpOoKENaTeTbHOCTBIO, BEIJIMBOCTbIO PAOOTHUKOB 0,4 100 40
OpraHM3alMy COLMAIbHOM cdepbl, 0becrneurBaroILX
MEepBUYHBIA KOHTAKT U MHYOPMHUPOBAHKE TOJTyHaTe1s




YCJIYT'H MTPU HEMOCPEACTBEHHOM 00palleHHH B
OpraHU3aLMIo COLMAIbHOH cepsl

4.2. Jlons nosyvatenei yciyr, y10BJI€TBOPEHHBIX
J00pOKENaTeIbHOCTHH), BEXKJIMBOCTBIO paOOTHUKOB
OpraHM3aliy COLMAJIbHOM cdepbl, 00ecneurBarOIInX 0,4 100 40
HEIoCpeICTBEHHOE OKa3aHHe YCIIyrH Mpu o0palleHn
B OpraHM3aLuio COUMAIbHOM cepsl

4.3. Nons nosnyuaTesneit ycayr, y10BJIETBOPEHHbIX
N00pOKENATENLHOCTBIO, BEKIMBOCTBIO PAOOTHUKOB 0,2 100 20
OpraHu3alMy COLMaIbHOMN chepbl MPHU UCTOIB30BAHNH
JIMCTAHLMOHHBIX ()OPM B3aUMOICHCTBHSI

HTror B 0a1aX: 100

5. IlokazaTenn, XapaKkTepH3yIOIHe Y0BJIETBOPEHHOCTh YCJIOBHSIMH OKA3AHUS YCJIYT

3HAUUMOCTb | 3HAYEHHE Wror no
[Toxazarenu IoKasareJist | Iokasarels | I0Ka3aTesto 5
B Oayuiax

5.1. ons nosyuaTesnel yciayr, KOTOpble TOTOBBI
PEKOMEH0BaTh OPraHU3aLMIO COLIMAJIBHOM Chepbl 0,3 100 30
POJACTBEHHHKAM W 3HAKOMBIM
5.2. Jlons nosyvaresnei yciyr, y1OBI€TBOPEHHBIX
OpraHU3aLMOHHBIMH YCJIOBUSIMH TPEI0CTABIEHHS 0,2 100 20
ycmyr
5.3. Jlons nosmy4areneit yciyr, yJ10BJIE€TBOPEHHBIX B
LIEJIOM YCJIOBHSIMH OKa3aHHsl yCIIyT B OpraHU3alim 0,5 100 50
coLManbHOMN cdepsl

Hror B 6amnax: 100

ITo pesynsraram He3aBucuMmoOil oneHkd KadectBa pabotsl OI'KY  «CornmaisHo-
peabMIIMTAllMOHHBIA LEHTp [UIsI HECOBEPUICHHOJETHHX ACHHOBCKOTO paiioHa» I0oKa3all
pesyiasTar B 98 GamuioB (13 100 BozmoxHBIX). Takum o6pa3om, SKCIepTH3a MoKa3ajia BEICOKHUIA
YyPOBEHb pabOTEI JaHHOTO YUPEXKJIEHUS, COOTBETCTBHE OCHOBHBIM MapaMeTpaM OLIEHKH KauecTBa
YCJIOBUI OKa3aHWs COLMAIBHBIX YCIyr. Tem He MeHee, HEOOXOIMMBI TOTIOJHUTEIBHBIE MEPBI 110
(OpPMUPOBAHHIO MTOJHOTO COOTBETCTBHS BCEM TPEOOBAHUSIM.

B xone cbopa u 06061meHunss nHGopMalMu 0 KayecTBe yciaoBuii okasanus ycayr B CPLIH
ACHHOBCKOro paifoHa OBLJI0 BBISBIECHO CIIEAYIOIIEE:

1. Ha uH)OpMalMOHHOM CTEHJE YUYpPEeXIEHHs OTCYTCTBYeT HMH(pOpManus o (GUHAHCOBO-
XO3SUCTBEHHON  JEATENbHOCTH; O HAJIMYMAM IPEINUMCAHUNA OpPraHoB, OCYIIECTBIISIOLINX
rOCyJapCTBEHHBIN KOHTPOJIb B cpepe COLUATBHOr0 00CTY)KUBAHUS, U OTYETOB 00 HMCITOJIHEHUH
YKa3aHHBIX [peIITUCcaHui.

2. Ha odjunmaneHom caifite CPIIH AcuHOBCKOro paifoHa OTCYTCTBYET TaKoOi
JUCTaHIIMOHHEIA cr1oco6 06paTHOM CBSI3U U B3aMMOJIEHCTBUS € TIOIYYaTeNIIMU YCIIYT, KaK pa3ziel
"Hacro 3amaBaeMble BOIIPOCHI".

3. Habmonenue nokasano, yto B nomemienusx CPIIH AcuHOBCKOro paifoHa OTCYTCTBYIOT
CIIelyIOLIME YCI0BHS, 00ecrieunBaloOIIie JIOCTYITHOCTD MOJYUYEHHUs YCIyT ISl HHBAJIUIOB:

- CIIELIAJILHO 000pYI0BaHHbIE CAHUTAPHO-IUTMEHUYECKUE TTOMEIICHHS.



B cea3u ¢ 0003HQUEHHbIMU HEOOCMAmKamy, npeoiazaem npoeecmu  Creoyioujue
MepONpUAMUAL NO YIYHULEHUIO PADOMbL YUPEIHCOCHUL:

1. PasmecTuth Ha MHGOPMALMOHHOM CTEHAE YUpexaAeHHs HHPOopMauuio O (PUHAHCOBO-
XO3SMCTBEHHOW JEATEIbHOCTU; O HaJIWUYUU [PEAIIUCAaHUN OpraHoB, OCYLIECTBIISIOMINX
rOCyJIapCTBEHHBIM KOHTPOJIb B chepe COIHaIBHOr0 00C/IyKHUBaHUSI, U OTYETOB 00 HCIIOJIHEHUU
YKa3aHHBIX MPEITUCaHU.

2. Jlo6aButh pazmen «Yacto 3amaBaeMble BOIpoOChk» Ha oduuuanehbiii cait CPLH
ACHHOBCKOTO paiioHa.

3. Ilpomomxuth paboTBl 10 OOECNEUEHHMIO JOCTYIMHOCTU OOBEKTOB M IOJYy4YEHUS
COLIMAJIBHBIX YCIIYT JJIs JIIOAEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBbsI (110 BOZMOXKHOCTHU
000py/10BaTh CAHUTAPHO-TUTMEHUYECKHUE TOMEIIEHUS 111 UHBAJIMIOB | T.1I.).

IIpencenarens OO1IECTBEHHOIO COBETA i 2 / ['.I1. CaprakoBa



