HE3ABHCHMA S OLIEHKA KAYECTBA YCJIOBUI OKA3AHUS YCIIYT
OBJIACTHBIM I'OCY JAPCTBEHHBIM KA3EHHBIM YUYPEXJIEHNEM
«COLIMAJIbHO-PEABMJIMTALTMOHHBIN IIEHTP
JUIS1 HECOBEPIIIEHHOJIETHUX KAPITACOKCKOI'O PAMIOHA»

KitoyeBbie rpyribl mokasatefieid s OLICHMBAHMS KadyeCcTBa YCJIOBHUM OKasaHUsA YCIYT,
MPEI0CTaBIIIEMBIX OpTaHU3AIMAMHU couuaibHOi cheprl, yTBepkaeHbl I[Ipukazom Munrtpyna
Poccuiickoit @enepauuun ot 23.05.2018 Ne317H. Berunciienue npou3BoauIock B COOTBETCTBUH C
EnuHBIM TOPSAIKOM pacueTa IIOKa3zaTelel, XapaKTepU3yIoHMX OoO0IIHue KPUTEPUU OLEHKU
KayecTBa YCJIOBUN OKa3aHUs YCIYr OpraHu3alusMU B cdepe KyJIbTypbl, OXpaHbl 310pOBbA,
o0pa3oBaHusl, COIMAIBHOTO OOCTY)KMBaHUS U (enepaJbHBIMU YUYPEKICHUSIMU MEIUKO-
COIMAILHOM 3KCTepTu3bl, B cooTBeTcTBUU ¢ [Ipukazom Muntpyaa Poccuu ot 31 mas 2018 r.
No 344m.

B xoxe mpoBeneHHs HE3aBUCHUMOM OIIEHKHM KayecTBa YCJIOBUN OKa3aHMs COLIMAJIIbHBIX
yciyr uieHamu OOINECTBEHHOTO coBeTa Mpu JlemapTamMeHTe IO BOIPOCAM CEMbU U JIeTel
Tomckol o6acTi OBLIO MOCEUIEHO JAAHHOE YUYPEXJAEHHUE C LIEJbI0 3HAKOMCTBA ¢ MaTepUaJIbHO-
TEXHUYECKOW 0a30i yupexJeHMs, €ro BOCIHMTAaHHUKAMH, COTPYIHUKAMH, IPOBEIEH aHaJIN3
caiiTa, a TaK’K€ UCII0JIb30BaH OTYET, IIPEAOCTABICHHBIN OIIEpaTOPOM.

Jlns mpoBeneHMs HE3aBUCHUMOW OLEHKM KadyecTBa YyciioBuil okazaHus yciayr OI'KY
«ConnanbHo-peaOUINTalMOHHBIA [IEHTp JUIsi HecoBeplleHHOJeTHUX Kapracokckoro paifoHa»
(mamee — CPLIH Kapracokckoro paiioHa) ornepatopoM OBUIM HCHOJB30BAaHBl METOJbI
AHKETUPOBAHUS, CTPYKTYPUPOBAHHOTO HAOMIOJCHUS W JOKYMEHTaJIbHBIA MeToJ. JIJisi KaXI0ro
MeToza OblT pa3paboTaH MHCTPYMEHTApU, ¢ MOMOUIBI0O KOTOPOTO BBISIBJSIIMCH MOKA3aTENH I10
CJIEIYIOIIHUM IEPEMEHHBIM:

1. OTKpBITOCTH U IOCTYMHOCTH HHPOpMaLuu 00 OpraHU3alNH.

2. KoM(popTHOCTH yCJIOBHIl MPENOCTABICHUSI COIMAIBHBIX YCIYr, B TOM YHCIE BpeEMs
O’KMJIaHUS TIPEJOCTABICHUS YCIYTH.

3. JIoCTYNHOCTh YCJIYT JUISl UHBAJIUIOB.

4. J1oOposkenaTesIbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpraHU3allUU.

5. Y 10BIIETBOPEHHOCTh YCIOBUSAMH OKa3aHUs YCIIYT.

Jliist mpoBeieHUs orpoca Ol MCIOJAb30BaH METOJ 11eJiIeBoi BbhIOOpku. OlieHKa KayecTBa
paborer CPIIH Kapracokckoro paifoHa mNpoBOaWIach TOCPEACTBOM  HEBKJIIOYEHHOTO
CTPYKTYpHUpPOBAHHOTO HAOJIIOJEHUS, aHau3a caiiTa, a TakKe C IOMOIIBIO OIlpoca MoTpeduTenei
YCIIYT LEHTpa — POJAUTENIEH 1 BOCTUTAHHUKOB.

PaccmoTpuM  pe3ysbTaThl  OLIEHMBAHUS  KaXJOTO IapaMeTpa HWHGOpPMalUOHHON
orkpeiToctd U poctynHoctu CPIIH Kapracokckoro paiioHa, NMpeaocTaBiI€HHBIE OINEPaTOpPOM,
IPOBOAMBIIMM COLMOJIOTMYECKOE OOCJIeIOBaHUE C IIEJIBIO TPOBEJCHUSI HE3aBHUCUMOM OLEHKU
KayecTBa OKa3aHUs YCIIYT.

1. IToka3aTe/n, XapaKTepU3YIOIHe OTKPBHITOCTh H JOCTYITHOCTH HH(popManHu 00

OpraHu3anHu
3HAYUMOCTE | 3HaAUYEHHUE Hror no
IToxazarenu rmokasarejisl | mokasaTesell | Imoka3aTeio 1

B Oayuiax

1.1. CooTBercTBHE HHPOPMALMH O AESTEIEHOCTH
OpraHu3alMy COLMaTIbLHON cepbl, pa3MelleHHON Ha 0,3 100 30
0011eA0CTYMHBIX HH(OPMALIMOHHBIX pecypcax, ee

COJIepKAHHUIO U NMopsAKY (hopme), yCTaHOBJIEHHBIM




HOPMATUBHBIMH ITPABOBbIMH dKTaMH

1.2. Hanmuue Ha opuumanbHOM caite opraHu3aluuu
CoLMaIbHON C(I])epbl UH(pOpMaLIMK O JMCTAHLIHOHHBIX 0,3 100 30
crniocobax o6paTHOM CBS3W U B3aUMOJCHCTBHUS C
MOJIyYaTeNISIMU YCIYT M UX QYHKLIMOHMPOBAaHHE

1.3. Jons nonyyatesiel ycityr, y10BJIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTON U JJOCTYTHOCTBIO
MH(OpPMALIMK O JeSTeJIbBHOCTH OpraHU3aLun

couralIbHON cepbl, pa3MelleHHON Ha 0,4 100 40
MH(OPMALIMOHHBIX CTEHIAX B MIOMELLEHUH OpraHu3aluu
coLManbHON cdepbl, Ha opULIHATLHOM caiiTe
opraHu3alMy couraibHoi cdepsl B cetn "MHTepHeT"
Hror B 6annax: 100

2. lloka3aresnu, XapakTepusyronue KoM(PpOPTHOCTD YCJI0BHIl IPEJ0CTABJICHHS YCIYT,

B TOM YHCJI€ BpEMS OKHAAHUSA MPEAO0CTABJECHHUA yCIYTI

3HAYMMOCTh | 3Ha4YEeHHUE Wror no
IToxazarenu [oKas3aTelis | TMoKas3aTes | MoKa3aTemro 2
B Dajtax

2.1. O6ecneuenue B OpraHM3alMH COLMANBHON cepsl 0,3 100 30
KOM(OPTHBIX YCIOBHH [UIsl IPEIOCTABJIEHHS YCIyT
2.2. Bpems oxxuaanus npeaocTaBieHus yCiayru 0,4 100 40
2.3. Jlons nosyvatesnei yciryr, ya0BIE€TBOPEHHBIX
KOM(OPTHOCTBIO MPENOCTABICHHUS YCIIyT 0,3 100 30
opraHuzauuel couuaabHoi chepsl

Hror B 6amnax: 100

3. Iloka3aTe/n, XapaKTepHU3yIOIHe A0CTYINHOCTh YCIYT A5 HHBAJTHI0B

3HAYUMOCTE | 3HAYEHHE Uror no
[Toxazarenu rmoxasaresisi | moxkasaTeys | IIoKa3aTeso 3
B Oajutax

3.1. O6opynoBaHHe NOMEILEHHUH OpraHU3aLnun
coumanbHOM chepsl U npueraroieii K Hei 0,3 80 24
TEPPUTOPHH C YUETOM AOCTYIMHOCTH [Vl HHBAJIUJIOB

3.2. ObecneueHue B OpraHU3aLlui COLMATLHON cepsl
YCJIOBHH JIOCTYMTHOCTH, MO3BOJISIFOLMX WHBATHIAM 0,4 100 40
M0JIy4aTh YCIYTH HapaBHEe C APYTHMH

3.3. Jlons nonywaresei yciyr, ya0BIETBOPEHHbIX
JIOCTYITHOCTBIO YCJIYT JUlsl HHBAJIMJIOB

0,3 100 30

Hror B 0amIax: 94

4. Iloka3zaTesn, XapakTepH3ylomue 100pokeIaTeIbHOCTD, BEKJINBOCTH PA00THHKOB

OpraHu3auMii conuaabHoil chepsnl

3HAUUMOCTE | 3HaYeHHUe Uror no
[Toxazarenu roKasareiisi | rmoxasareys | Imoxasareiro 4
B Oasutax

4.1. lonist mosyyaresieit yciyr, yJ10BJ€TBOPEHHBIX
J100pOKENaTeNIbHOCTBIO, BEXKJIMBOCTBIO paOOTHHKOB 0,4 100 40
OpraHu3alMu COLMabHOM cdepbl, obecneurBaroInX
MepBUYHBIA KOHTAKT U MHYOPMHUPOBAHHE TOJTyHaTEs]




YCIAYTH MPU HETTOCPEICTBEHHOM 00 pallleHHH B
OpraHU3aLHIo COLMAIbHOH cdepsl

4.2. JTonis nojyyatesei yciyr, YA0BIeTBOPEHHbBIX
N06pOKENaTENbHOCTHIO, BEXIIHBOCTBIO pAOOTHUKOB
OpraHM3alMy CoLMalIbHOM cdepbl, 0becrneunBaroLINX 0,4 100 40
HEToCpeICTBEHHOE OKa3aHKe YCJIyrH Mpyu 00paleHnH
B OpPraHU3aLHIo COLMAIbHOM cepsbl

4.3. Jlons nony4aTtenen yciyr, y1OBJI€TBOPEHHbIX
00 pOIKENATENIbHOCTBIO, BEAUIMBOCTbIO pAaOOTHUKOB 0,2 100 20
opraHu3alMy COLMaIbHON cepbl MPH UCTOIb30BAaHUH
JUCTAHLMOHHBIX ()OPM B3aUMOJCHCTBHS

HUror B 6annax: 100

S. HOKIB‘E!TGJ]H, XapaKTepHU3YIIIHE YIOBJIETBOPEHHOCTDb YC/IOBHAMH OKAa3aHHUA YCJIYT

3HAYUMOCTE | 3HaAYEHHE Hror o
IToxa3aTenu rokasaTejis | ImokasaTels | IIoKa3aTesro S
B Oayurax
5.1. Hons nosyuaTesnei yciayr, KOTOpble FOTOBbI 100 30

PEKOMEH0BATh OPraHU3aLHIO COLMANbHON cepbl 0,3
POACTBEHHHKAM M 3HAKOMbIM

5.2. lons nonyuarenei ycayr, yA0BIETBOPEHHBIX

OpraHM3allMOHHBIMH YCIIOBHSMH MPEI0CTaBICHHUS 0,2 100 20
yeayr
5.3. lonst nonyuvaTesiei yciyr, yAOBJIE€TBOPEHHbIX B
LeJIOM YCJIOBUSIMM OKa3aHHs YCIIyT B OpraHu3aliu 0,5 100 50
COLIMaJIbBHOM cepbl

Hror B 6annax: 100

[To pesynapTaTam He3aBUCHMOI oueHku kauectBa pabotel OI'KY «CouunanbHo-
peadWINTAIMOHHBIM LIEHTp IS HecoBepleHHONeTHUX Kapracokckoro paiioHa» II0Ka3all
pe3yastatr B 99 OamnoB (u3 100 Bo3moxkHBIX). TakuM oOGpa3zoM, dKcriepTU3a M0Ka3ajla BBICOKUMN
ypOBEHb pabOThl JAaHHOTO YUYPEKIECHUS, COOTBETCTBUE OCHOBHBIM ITapaMeTpaM OLIEHKU KayecTBa
YCJIOBU OKa3aHUs COLMANIBHBIX Ycayr. TeM He MeHee, HEOOXOAUMBI JOTIOIHUTENbHbBIE MEPHI T10
(bopMUpPOBaHUIO MOJIHOTO COOTBETCTBUS BCEM TPEOOBAHUSM.

B xone cbopa u 06061eHuss nHGopmManuu o KayecTBe ycioBuil okazanust yciayr B CPLIH
Kapracokckoro paiioHa G610 BBISBICHO CJIEAYIOIIEE:

l. Ha odummansHom caiite CPIIH Kapracokckoro paifoHa OTCYTCTBYET Takoi
JUCTAHLIMOHHBIN c11oco0 0OpaTHOM CBSI3U U B3aUMOJIEHCTBUS € MOJydaTeJsIMU YCIIYT, KaK paszell
"JacTo 3a/maBaeMble BOIPOCHI", a TaK)K€ TEXHUYECKas BO3MOXKHOCTH BBIPAKEHUS I10JIydaTesleM
yCIIyT MHEHMSI O KayeCTBE YCJIOBHIl OKa3aHUs YCIyr OopraHu3alueil ColraibHOl chepsl (B BUIE
aHKETHI JUIsl OTpoca TpaXkJaH).

2. HabGmopenue mnokazano, uro B nomeweHusx CPIH Kapracokckoro paiiona
OTCYTCTBYIOT CMEHHBIE KpEecjla-KOJSICKM KaK yCJIOBUs, oOOecnedyuBarolye JOCTYyITHOCTb
[I0JIy4E€HUs YCIIYT JUIsl UHBAJIUOB.

3. B CPILIH Kapracokckoro paiioHa OTCYTCTBYIOT CIIEAYIOLIME YCJIOBHUS JOCTYIHOCTH,
MO3BOJISIONINE UHBAJIUIAM TOJIy4aTh YCIYTHM HapaBHE C IPYTUMU KIMEHTaMU:

- ny6aupoBaHME HaJIMKMCEH, 3HAKOB M WHONH TEKCTOBOH W rpaduyeckoi HH(MOpMaLUH
3HaKaMH, BBITIOJTHEHHBIMU pesibe(HO-TOUeUHBIM pUpTOM bpaiis.



B cea3u ¢ 0003HAUeHHbIMU HeOOCMAMmKAMU, Npeonazaem nposecmu  cledyroujue
MePONPUSMUSL NO YIYUULEHUIO PADOMbL YUPEIHCOCHUL:

1. Jlopa6orars oduumansHbiii caiit CPIIH Kapracokckoro paiiona: 1o0aBUTH pasjen
«YacTo 3aaBaemMble BOIMPOCHI», B KOTOPOM IOJIb30BATEIN CalTa MOI'YT CaMOCTOATEIbLHO HAHTH
OTBETHl Ha BOJIHYIOLIUE BOIMPOCHL. CO3/JaTh TEXHUYECKYIO BO3MOXKHOCTH BBIPAKCHHS
MoJIyyaTesieM YCIyr MHEHHsSl O KayeCTBE YCJIOBMH OKa3aHMs yCIyI OpraHM3aleidl COLMaabHOM
cdepsl (B BUIE aHKETHI ISl ONpOca FpayKaaH).

2. Tlpomomkuth paboThl MO OOECNEeYEeHUI0 JOCTYIMHOCTH OOBEKTOB U IOJYyYEHUS
COLMABHBIX YCIYT JUIS JIFOJEH C OrpaHUYEHHBIMH BO3MOXKHOCTSMHU 30POBbsl (NIPHOOpPECTH
CMEHHBIE Kpecla-KOJISICKH, TNpoAyOJMpoBaTh HAAMKMCH, 3HAKM M MHYIO TEKCTOBYIO H
rpapuyeckyro HHGOPMAIMIO 3HAKAMH, BBIIIOJIHEHHBIMHU pelibeHO-ToueyHbIM pudToM bpaiins
U T.J.).

[Ipencenarens OO1IECTBEHHOIO COBETA ['.I1. CaprakoBa




