HE3ABUCHUMASI OLIEHKA KAYECTBA YCJIOBUN OKA3AHWSA YCIIYT
OBJIACTHBIM I'OCY JAPCTBEHHBIM KA3EHHBIM YUPEXIEHWEM
«COILIMAJIbBHO-PEABMJINTAITMOHHBIM LIEHTP
JUI HECOBEPHIEHHOJIETHUX KPUBOIIEMHCKOI'O PAMOHA»

KiroueBble rpynmsl nokazaTeneil s OLUEHHMBAHMS KayecTBa YCJIIOBHM OKa3aHWs YCIyT,
IPEI0CTaBIEMBIX OpTraHM3alUsIMH COLMaIbHOW cdepsl, yTBepkaeHsl Ilpukazom MunTpyna
Poccuiickoit @enepanuu ot 23.05.2018 Ne317H. BoiunciieHue npou3BOAWIOCH B COOTBETCTBUU C
EnvHBIM 1NOpSAIKOM pacuera IoKa3aTesaei, XapakTepu3yloUMX oO0Ilue KpUTEpUH OLIEHKH
KayecTBa YCJIIOBUM OKa3aHUs YCIYr OpraHu3allUsIMH B c(epe KyJIbTypbl, OXpaHbl 310POBbS,
o0pa3oBaHusl, COLMAJIBHOTO OOCIHY)KMBaHUS ¥ (elepaIbHBIMU  YUPEKIECHUIMU MEIUKO-
COLIMAJIBHOM 3KCrepTussl, B coorBeTcTBUM ¢ IIpukazom Munrtpyna Poccuun ot 31 mas 2018 r.
No 344m.

B xone mpoBeneHUss HE3aBUCUMOW OIEHKM KauyecTBa YCJIOBHUI OKa3zaHUSl COLMAJIbHBIX
ycuyr udigeHaMu OOILeCTBEHHOTO coBeTa npu JlemapTameHTe MO BONpPOCAM CEMbU U JIeTEi
Tomckol obnactu OBUIO MOCEIIEHO AAHHOE YUPEXJIEHHUE C LIeJbI0 3HAKOMCTBAa C MaTepHaJIbHO-
TEXHUYECKOW 0a30i yupexJeHMs, ero BOCIIUTAHHUKAMH, COTPYIHUKAMH, MPOBEJEH aHAJIN3
caiiTa, a TaK)Ke UCII0JIb30BaH OTYET, [IPEJIOCTaBICHHBIN ONIEPATOPOM.

Jlns mpoBeneHMs HE3aBHUCHUMOM OLEHKM KadecTBa yclioBuil okazanust yciayr OI'KY
«ColManbHO-peadMINTALIMOHHBIN LIEHTP Ul HECOBEPIICHHOJIETHUX KpHUBOIIEHHCKOTO pailoHa
(manee — CPLIH KpuBomenHnckoro paiioHa) omepaTopoM OBLTIH HCIOJB30BAHBl METOIBI
AHKETUPOBAHMS, CTPYKTYPUPOBAHHOIO HAONIOACHUS M TOKyMEHTaJIbHBIA MeToA. st ka)aoro
mMetoza Obul pa3paboTaH MHCTPYMEHTapuil, C MOMOIIBIO KOTOPOTO BBISBIISUIUCH MOKA3aTeNd IO
CJIEAYIOIIUM IIEPEMEHHBIM:

1. OTKpBITOCTH ¥ AOCTYMHOCTH HH(OpMaLIUK 00 OpraHU3aIUH.

2. KomMpopTHOCTh yCIIOBHM NpPENOCTABICHUS COLMAJIBHBIX YCIYr, B TOM 4YHCJIE BpeMs
0’KMJIaHUSI TIPEIOCTABIICHUSI YCITYTH.

3. JlocTynmHOCTB yCyT JIJIsl MHBAJIUJIOB.

4. J1o6poxenaTeIbHOCTh, BEATMBOCTS paOOTHUKOB OpraHU3alIltH.

5. Y 10BJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs yCIIYT.

Jlnst mpoBeieHust onpoca ObLI UCIIOJIB30BaH METOJI 1ieJeBOi BBIOOpKH. OlleHKa KauyecTBa
paborer CPIIH KpuBowenHnckoro paifoHa mpoBOJMIaCh TOCPEACTBOM HEBKIIOUEHHOTO
CTPYKTYPUPOBAHHOI'0 HAOJIIOAEHMS, aHAJIM3a caiiTa, a Talkoke C MOMOIIBIO ONpoca noTpeduresnei
YCIIyT LIEHTpa — POJUTENIeH U BOCTUTAHHUKOB.

PaccmMoTpuM  pe3yabpTaThl  OLEHHBAHHMS — KaKIOro  IMapaMerpa  HMH(DOPMAaIMOHHOMN
otkpeiTocTd U noctynHoctd CPIIH KpuomenHckoro paifoHa, mpeaocTaBiIE€HHBIE OMEPaTOPOM,
IPOBOJUBILIMM COIIMOJIOTMYECKOE 00CIeI0BaHNE C IIeJBI0 MPOBEACHHS] HE3aBHUCHMON OLIEHKU
KayecTBa OKa3aHUsI YCIIyT.

1. IToxazaTesn, XapakTepH3yIoIHe OTKPBLITOCTH H JOCTYITHOCTH HH(popmanuu 06

OpraHu3auHu
3HAYUMOCTD 3xauenue Utor no
[Toxazarenu rokasaresisl | rmokasareyiey | rmoxasareiro 1

B Oajutax

1.1. CooTBercTBHE HHPOPMALIUH O AEATETLHOCTH
OpraHM3alMy COLIMAJIBHOM cepbl, pa3sMeLeHHOH Ha 0,3 54 16
0011e0CTY MHBIX HH(POPMALIMOHHBIX pecypcax, ee

COZIEPKAHHIO U MOPSAKY (popme), yCTaHOBJIEHHBIM




HOPMATHBHBIMHU TTPABOBbIMH aKTAMH

1.2. Hanmume Ha opuuMabHOM caiite opraHu3alvu
couManbHON Cd)epbl MH(bOPMALIMH O JMCTaHLMOHHDIX 0.3 100 30
crniocobax O6paTHOH CBSI3U U B3AUMOJECHUCTBUS C
rnoJiydaTeJisiMu YCJIyr U UX beHKLlHOHl/IpOBaHl/Ie

1.3. Jlons nonyvaresei yciyr, yaA0BJI€TBOPEHHbBIX
OTKPBITOCTbIO, MOJHOTOHW U AOCTYITHOCTBIO
MH(OpPMALIMK O AeSITeJIbHOCTH OpraHu3aLun

courabHOM cepbl, pa3MeleHHOH Ha 0,4 100 40
MH(OPMALIMOHHBIX CTEH/AX B MOMEIIEHHH OpraHu3aLiu
couuanbHOU cdepsbl, Ha oULHAIBLHOM caiTe
opraHu3alMu couuanabHou cdepsl B cetd "HHTepHer"
Hror B 6anax: 86

2. lloka3arenu, xapakTepusywmue KOMPOPTHOCTH YCJIOBHIl IPeJOCTABICHHSA YCIYT,

B TOM YHCJI€ BpeMsl OKHUIAHHUSA NMPEJOCTABJICHHA YCIOYT

3HaYUMOCTh | 3HauYeHHE Hror no
IToxazarenu rokaszaTelisi | MoKa3aTrens | OKa3aTellto 2
B Daytax

2.1. O6ecneueHue B OpraHu3allM COLMATIbLHON cepsl 0,3 100 30
KOM(OPTHBIX YCJIOBUH Ul NPEAOCTABIICHHUS YCIyT
2.2. Bpems oxxuaaHMs peloCTaBAeHHs YCIIyTH 0,4 96 38
2.3. lons nosyyaresei yciayr, YA0OBI€TBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTaBICHUS YCITYT 0,3 100 30
opraHusauMei couraabHOH cdepsl

Hror B 6annax: 98

3. HoxasaTeJm, XapaKTePHU3YIIHE JOCTYIMHOCTD YCJIYI AJIsI HHBAJIHI0B

3HAUUMOCTE | 3HaYeHUE Uror no
[Toxazarenu rokasarejisi | rmoxkasareisl | Ioxas3areiro 3
B Oastax

3.1. O6opynoBaHue NoMeLIeHUH OpraHu3alin
couManbHOM cepbl W npuieraroieii K Hel 0,3 40 12
TEPPUTOPHH C YUETOM JIOCTYITHOCTH /Uil MHBAJIHIOB

3.2. ObecnieueHne B OpraHM3aLdy COLMANbHON chepbl

YCJIOBHI JIOCTYITHOCTH, MO3BOJISIOLIMX WHBAIHIAM 0,4 80 32
MOJIy4aTh YCJIyIH HAPABHE C IPYTHMH
3.3. Jlons nostydaTesiel yeiyr, yI0BI€TBOPEHHBIX

A y JpIyLL Y p 0.3 100 30

JOCTYMHOCTBIO YCIIYT JUlsl MHHBAJIHIOB

Hror B 0a1ax: 74

4. IloxazaTesn, XapaKkTepu3yomue 100 poskeIaTeIbHOCTh, BEKIHBOCTh PA0OTHHKOB

opraHu3auMii connaaIbLHOIl chepsbl

3HAUUMOCTE | 3HAYEHHE Uror mmo
[Tokaszarenu roxasareiisi | rmokasareis | roxkasareiro 4
B Oasutax

4.1. lons nomy4varesielt yciyr, y10BJIETBOPEHHbBIX
n0OpoXKeNaTeTbHOCTBIO, BEIUIMBOCTBIO PA0OTHHKOB 0,4 100 40
OpraHM3alMH COLHANILHOMH cdepbl, obecneurBaroInuX
NEPBUYHbIA KOHTAKT U HHHOPMHPOBAHHE MOJTyYaTeIs]




YCJTyTH MPH HEMOCPEACTBEHHOM 00pallleHHH B
OpraHu3aLMIo COLMAIbHOM cepsl

4.2. Jlons nosyvatesien yciyr, y10BJIE€TBOPEHHbBIX
N06POKENATENBHOCTBIO, BEXKIIHBOCTBIO pAOOTHUKOB
OpraHM3aly COLMAIBHOM cdepbl, 00ecreuHBarOLINX 0,4 100 40
HEroCpeICTBEHHOE OKa3aHHe YCIIYTH MpH 0bpalieHn
B OpraHH3aLHIO COLMAJILHON Chepbl

4.3. lons nonyvaTene yciyr, yI0BJIETBOPEHHbBIX
0O POXKENaTeJIbHOCTBIO, BEIUIMBOCTHIO pAOOTHHUKOB 0,2 100 20
OpraHu3alMy COLMaIbHON cdepbl MPH UCITOIb30BAaHUH
JUCTAHUMOHHBIX ()OPM B3aUMOJCHCTBHS

HUror B 0a1aX: 100

5. IlokazaTen, XapaKTepU3yIolue y/I0BJIeTBOPEHHOCTh YCJIOBUSIMH OKA3aHHS yCJIyT

3HAYUMOCTL | 3HAYEHUE Htor o
[Toxazarenu [ToKasaTesisl | mokasarels | II0Ka3aTesro 5
B Oajtax

5.1. lons nonyuaresnei ycimyr, KOTOpbIe FOTOBBI
PEKOMEH0BaTh OPraHMU3aLMIO COLIHANIBHOM chepsl 0,3 100 30
POACTBEHHHKAM H 3HAKOMbBIM

5.2. lons nony4arenei yciyr, yaA0BIETBOPEHHBIX

OpraHHU3aLMOHHBIMH YCIIOBUAMHM MPEIOCTABIIEHHS 0,2 100 20
ycayr

5.3. lons nosyyaresnieii yeiyr, y10BJIE€TBOPEHHBIX B

LIeJIOM YCJIOBUSIMH OKa3aHHs yCIIyT B OpraHu3aliu 0,5 100 50

coLnasIbHOH cdepbl

HUror B 0a/L1aX: 100

[lo pesynbraram He3zaBucumoil oreHkd kadectBa pabotel OI'KY  «CormanibHo-
peaOMIMTALMOHHBIM LEHTp Uil HECOBEPIIEHHOJETHUX KpHUBOIIEHHCKOTO paifoHay IMoKa3al
pesyabsrar B 92 6amna (u3 100 Bo3MoxHBIX). Takum oOpa3zom, sKcrepTHU3a IMoKa3ajga BBICOKHIA
YPOBEHb PabOTHI JAHHOIO YUPEKIEHHsI, COOTBETCTBHE OCHOBHBIM IapaMeTpaM OLIEHKH KayecTBa
YCJIOBUI OKa3aHUs COLMANIBHBIX YcIyr. TeM He MeHee, HEOOXOUMBI JTOTIOJHUTEIbHBIE MEPHI 110
(OpPMHPOBAHUIO MTOJIHOIO COOTBETCTBUS BCEM TPEOOBAHUSIM.

B xone cbopa u 0600meHus nHpopmManuu 0 KayecTBe yCJIoBUi okaszaHus yciayr B CPLIH
KpusomenHckoro paifona 6610 BBISBJICHO CIIEIYIOIIEE:

1. Ha odunmanpHOM caiiTe yupexaeHus: OTCYTCTBYET ClEAyIolIas HHPOpPMALIUS:
- 0 CTPYKType U 00 OpraHax ymnpaBjeHHs OpraHU3al[lK COIMAIBLHOr0 00CTYKUBAHUS;
- 0 (hopMe coLMaTBbHOrO 00CIYKUBAHUS, BUIAX COILMAIBHBIX YCIYT, MOPSAAKE U 00 YCIOBUAX UX
NPEOCTABIIEHUS, O Tapudax Ha COLUUATbHBIC YCIIYTH;
- O pPYKOBOJMTENE, €ro 3aMECTUTENSIX, PYKOBOAUTENSIX (uinaaoB (MpU UX HAJIAYUH), O
IIEPCOHAJIBHOM COCTaBe pabOTHUKOB (C YyKa3aHMEM C HUX COIJIacHsl ypOBHS 00pa3oBaHUS,
KBaJIM(UKAIIUU U OIBITa PabOTHI);
- 0 MaTepHaJlbHO-TEXHUYECKOM OOECNeYeHUHU TMPEJOCTABICHHs COLMAIBHBIX yCIyr (HaJu4ue
000pyA0BaHHBIX [TOMELIEHUH ISl IPEIOCTABICHUS COIUATIBHBIX YCIIYT, B TOM 4Hciie OUOIHOTEK,
00BEKTOB CIOPTa, HAIUYHE CPEICTB O0YUYCHUS M BOCITUTAHUS, YCAOBUS MUTAHUS M 00CCIIEYCHHUE
OXpaHbl 3JJ0pOBbs TOJy4YaTele COIMAIbHBIX YCIYT, JAOCTYN K WH(OPMAIIMOHHBIM CHCTEMaM B
cepe counanbHoro obcmyxuBanus u cetu "Murepuer");



- 00 oObemMe NpeNoCTaBISIEMBIX COLMAJIBHBIX YCIyr 3a cyeT OIOJDKETHBIX aCCUrHOBaHHM
610, KeTOB cyOBekTOB Poccuiickoit @enepaliii U B COOTBETCTBUM C JJOTOBOPAMU 3a CUET CPEACTB
bU3UUECKUX JTUL U (WIH) FOPUTAYECKUX JIHUIL;

- 0 HAJIWYMU JIMLEH3UH Ha OCYILECTBJICHHE NEATEIBHOCTH, MOJIEKAINEH JIMIEH3UPOBAHUIO B
COOTBETCTBUHU € 3aKOHOJaTeNhCTBOM Poccuiickoit ®enepannu;

- 0 (PMHAHCOBO-X035HCTBEHHOI I€ATEILHOCTH;

- 0 IpaBWIaX BHYTPEHHEro pacropsiika JUIs IOJydaTesied COLMaIbHBIX YCIYr, IpaBUiax
BHYTPEHHEIO TPYIOBOI'O pacropsaka, KOJJIEKTUBHOM JI0TOBOPE;

- O HaJIMYUU MPENIMCaHUI OpraHoB, OCYIIECTBISAIOIINX IOCYIapCTBEHHBIN KOHTPOJIb B chepe
COLIMAJILHOTO OOCITY)KMBAaHUS, U OTYETOB 00 MCIIOTHEHNH YKa3aHHBIX MPEAITUCAHMUIA,

- O NPOBEJCHUM HE3aBHCHMOMN OLICHKM KaueCTBa OKa3aHUsSl yCIyr OpraHU3alUsIMH COLIUAJIBHOTO
o0CIIy’)KMBaHMs,  KOTOpas  OMNpEAeNsieTcs  YIOJHOMOYEHHBIM  (eiepalibHBIM ~ OPraHOM
UCIIOJIHUTEJIbHON BJIACTH;

- 00 uHOH MH(OpPMALMK, KOTOpasi pa3MeIIaeTcs, OmyOJIUKOBBIBACTCS M0 PEIICHUIO IMOCTABIIUKA
COLIMAJIBHBIX.

2. Ha odunuasbHOM caifte yupexleHuss OTCyTCTBYeT pa3nesn "HacTo 3aaBaeMble
BOIIPOCHI».

3. HaOmonenne mnokasano, uro B nomemeHusx CPIIH KpuBomeunnckoro paiiona
OTCYTCTBYIOT CIIEAYIOLIUE YCJIOBHUS, OOECHeUYUBAIOLIUE JOCTYNHOCTh IOJYYEHUS YCIYT IS
WUHBAJIU/IOB:

- CMEHHBIE Kpecia-KOIsICKH;

- CIIeLMaJIbHO 000PY0BaHHBIE CAHUTAPHO-TUTUEHIUECKUE TTIOMEIICHHS,

- aJIalITUPOBAHHBIE TIOPYYHHU, PACIIUPEHHBIE ABEPHBIE IIPOEMBI.

5. B obcienyeMoMm ydpexIeHHH OTCYTCTBYIOT CJIEIYIOIIME YCIOBHUS JIOCTYITHOCTH,
No3BOJIAIONIME MHBayMAaM mnosydarh yciayru B CPIIH Kpuomeunckoro paiioHa HapaBHE ¢
JPYTUMU KIMEHTaMU:

- nayOaupoBaHME Ui MHBAJIWAOB 10 CIyXy W 3pPEHUI0 3BYKOBOH W 3PUTEIBHOI
uH(pOpManu;

- qyOnupoBaHME HaANKCEH, 3HAKOB M MHOM TeKCTOBOW M rpaduueckoit uHbopmanun
3HAaKaMH, BBIIIOJIHEHHBIMU peibe(HO-TOUCUHBIM pudTom bpaiis.

B cea3u ¢ o0b003naueHHbIMU HeOOCmMAmMKamu, npeodiazaem Npoeecmu  Cledyioujue
MEPONPUAMUA NO YIYYULEHUIO PAOOMbL YUPEHCOCHUL:

1. loGaBUTE Ha CalT yupexJeHUs CIIETYIONIYI0 MHPOPMAIUIO:
- O CTPYKType 1 00 opraHax yIpaBJIeHHUs] OpraHU3aIMH COUATBLHOTO 00CITYKHBaHMUS,
- 0 (hopMe coLUanbHOro 0OCIY)KUBaHUS, BUIAX COLUAIBHBIX YCIYT, MOPSIKE U 00 yCIOBUSAX HX
NPEIOCTaBIECHUs, 0 Tapu(dax Ha COLUATBHBIE YCIIYTH;
- O PYKOBOJUTENE, €ro 3aMECTUTENSX, PYKOBOAUTENSIX (uiuaiaoB (MpU WX HAIAYUH), O
IIEPCOHAJIBHOM COCTaBe pabOTHUKOB (C YyKa3aHMEM C HX COTJIacHsl YpOBHS 00pa3oBaHU,
KBaJTH(PUKALMHU U ONBITa paboThI);
- 0 MaTepHaJIbHO-TEXHUYECKOM OOECIIeYeHUN NPENOCTaBICHUSI COLMAIBHBIX YCIyr (HAJIU4YHe
000py1OBaHHBIX MIOMEIIEHUH IS IPEIOCTABICHUS COLMAIBHBIX YCIIYT, B TOM 4YHCie OHOIHOTEK,
O0OBEKTOB CIIOPTA, HAJTMYKUE CPEACTB OOYUCHHSI U BOCIIUTAHMS, YCIOBUS MUTaHUS U obecreyeHue
OXpaHbl 3J0POBbs IOJyYaTeIel COLMAIBHBIX YCIYT, AOCTYI K WH(MOPMAIIMOHHBIM CHCTEMaM B
cdepe counanbHOro obcmyxkuBanus u cetu "Murepuer");
- 00 o0BbemMe NpPEeNOCTAaBISIEMBIX COLMAIBHBIX YCIYI 3a CYeT OIOJDKETHBIX aCCUTHOBaHHIA
OroKeToB cyOBbekToB Poccuiickoit denepanyii 1 B COOTBETCTBUU C JIOTOBOPAMU 3@ CUET CPEJICTB
buznyeckux Juil U (WIM) IOPUANIESCKUX JINIL;



- 0 HWIMYMUM JIMUEH3UH Ha OCYIECTBICHHE NEATEBHOCTH, NOMJIEKAIIEH JIMIEH3UPOBAHUIO B
COOTBETCTBUHU € 3aKOHOJaTeNIbcTBOM Poccuiickoi denepanuy;

- 0 (hMHAHCOBO-XO3SIICTBEHHON e TEIbHOCTH;

- 0 IpaBWIaxX BHYTPEHHEIro pacnopsiika s IOJaydaTesed COLMAJIbHBIX YCIyr, TMpaBHIax
BHYTPEHHET0 TPYAOBOI'0 paclopsika, KOJJIEKTUBHOM J0TOBOPE;

- 0 HAJIMYMU TPEANUCAHWNA OPraHOB, OCYUIECTBIISIONINX TOCYAapCTBEHHBI KOHTPOJIb B cdepe
COLIMAIBHOTO 00CTyKMBAaHUSI, 1 OTYETOB 00 UCIIOJIHEHNUHN YKa3aHHBIX MPEAINMCaHUT;

- O MPOBEJICHNH HE3aBUCHMOW OLIEHKM KadyecTBa OKAa3aHUs YCJIyl OpraHU3alUsIMH COLMaIbHOIO
o0CIIy)KMBaHUsI, KOTOpas  OMNpelesseTcsl  YINOJIHOMOYEHHBIM  (ellepajibHBIM  OpraHOM
HUCIIOJIHUTEJILHOM BJIACTH;

2. Pasmecturh Ha oQUIMANIBHOM caiiTe yupexaeHus paszen «4Yacto 3amaBaeMble
BOIIPOCHI».

3. Ilpomomxute paboTel MO 00ECIEYEHUIO JOCTYIMHOCTH OOBEKTOB U IOJIYyYCHUS
COLIMANIBHBIX YCIIYT ISl JIIOAEH ¢ OrpaHUYeHHBIMUA BO3MOYKHOCTSIMH 370pOBBs (IIpHOOPECTH UL
YUPEKJIEHUs] CMEHHBIE KpEC/Ia-KOJICKH, I10 BO3MOXKHOCTM 00OpYyIOBaTh CaHUTApHO-
TUTMEHUYECKUEe TOMEIIEHUs Uil MHBAJIWIOB, MPOAYyOJIMPOBATH Il MHBAJIUIOB IO CIyXy M
3pEHMIO 3BYKOBYIO U 3pUTENIbHYIO HH(pOpMaluioo, IyOJMpOBaTh HAANUCH, 3HAKA U HHYIO
TEKCTOBYI0O U Trpaduyeckyro HHGOPMAIMIO 3HAKAMU, BBITIOJHEHHBIMHU peibe(HO-TOYEUHBIM
mpudTom bpaitns u T.4.).

[Ipencenarens OOIIECTBEHHOTO COBETA I'.I1. CaprakoBa




