HE3ABUCHMAS OLIEHKA KAUECTBA YCJIOBUI OKA3ZAHUS YCIIYT
OBJIACTHBIM I'OCY IAPCTBEHHBIM KA3EHHbBIM YUPEXJIEHUEM
«COLUAJIBHO-PEABUJIMTALIMOHHBIN LIEHTP
JULSI HECOBEPIIIEHHOJIETHUX ITAPABEJILCKOI'O PATOHA»

KitoueBpie rpymnmsl mokasareyeld /i OLICHMBAHMS KadyecTBa YCJIOBHMI OKa3aHUs YCIYT,
NIPEI0CTaBIIEMBIX OpTraHM3alUsIMH COLMAIBHOU cdepsl, yTBepxkaeHbl [Ipuxazom Muntpyna
Poccuiickoit @enepanuu ot 23.05.2018 Ne317H. BerunciieHue npou3BOAWIOCE B COOTBETCTBUU C
EauHplM  mopsIKOM pacuera MokazaTesieid, XapaKTepU3YIOHMX oO0Ilue KpUTepUH OLIEHKU
KayecTBa YCJIOBUHM OKa3aHMsl yCIyr OpraHM3alMsIMU B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBS,
o0pa3oBaHus, COLMAJIBHOTO OOCIY)KMBaHUS U (eAepalbHBIMU YUPEKICHUSIMU MEIUKO-
COLMAJIBHOM dKcIepTussl, B cooTBeTcTBUU ¢ [Ipukazom Muntpyna Poccuu ot 31 mas 2018 r.
No 344n.,

B xoxe mpoBeneHHsT HE3aBUCHUMOW OIIEHKM KauyecTBa YCJIOBUM OKa3aHHUS COLMAJIbHBIX
yciuyr wieHaMu OOInecTBEeHHOro coBera Ipu JlemapraMeHTe IO BONpOCAaM CEMbU M JIETEH
Tomckolt ob6mactu OBIIO MOCEUIEHO JAaHHOE YUYPEKJACHUE C IENbI0 3HAKOMCTBA ¢ MaTepHalIbHO-
TEXHUYECKOW 0a30i ydpe)k[IeHHs, €ro BOCIUTAHHUKAMH, COTPYIHHKAMH, MPOBEJICH aHAIN3
caiiTa, a TaK)Ke UCIOJb30BaH OTYET, NIPEIOCTaBICHHBIN OTIEPaTOPOM.

JUia mpoBeneHMs HE3aBHCHMOI OLIEHKM KadecTBa YyCJIOBUH okaszanus ycinyr OI'KY
«CounanbHO-peabUINTALIMOHHBIA LEHTP Ul HecoBeplIeHHONIeTHUX I[lapabenbckoro paioHa
(manee — CPLH Ilapabensckoro paiioHa) orepaTopoM OBUIM HCIIOJNBE30BaHBl  METOIbI
AQHKETUPOBAHUS, CTPYKTYPUPOBAHHOIO HAOMIOJNEHHUS U JOKYMEHTAJIbHBIM MeTod. s Kaxkaoro
MeToJa Obli pa3paboTaH MHCTPYMEHTApUil, ¢ MOMOIIBIO KOTOPOTO BBIABJISIMCH MOKA3aTEIH I10
CIIEAYIOUIUM IIEPEMEHHBIM

1. OTKpBITOCTD U IOCTYIHOCTH HH(OpMaIK 00 OpraHU3aIuu.

2. Kom}opTHOCTE ycI0BHI MNPEJOCTABICHUS COLUAIBHBIX YCIYT, B TOM YHCJIE BpPEMs
OXKHMIaHUA IIPEIOCTABICHUS YCITYTH.

3. JIoCTYIHOCTH yCIIYT JUIsl MHBAJIU/IOB.

4. J1o6posKenaTeabHOCTh, BEKIMBOCTh paOOTHUKOB OpraHU3alllu.

5. Y 10BJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIIYT.

Jlnst mpoBeieHust orpoca ObUT UCIIOIB30BAaH METOJ IiesieBoi BeIOOpKH. OlieHKa KayecTBa
paboter  CPIIH IlapaGenbckoro pailioHa MPOBOMWIACH IMOCPEICTBOM — HEBKIIOUEHHOTO
CTPYKTYpPHPOBAHHOIO HaOJIONEHNUS, aHAM3a caifTa, a TakkKe ¢ MOMOIIBIO OIpoca MOTpeduTeei
YCIIYT LI€HTpa — pOJAUTENIEH U BOCIUTAHHUKOB.

PaccMoTpuM  pesynbTaThl  OLEHUBAHHMS  KaXIOro mapamerpa WH(OPMaIMOHHOI
oTKpbITOCTH U joctynHocTt CPLIH IlapaGenbckoro paifoHa, MpeaoCTaBiCHHBIE ONEPAaTOPOM,
MPOBOJIUBIIMM COLIMOJIOTMYECKOE OOC/IEeI0OBaHUE C IIEJBI0 MPOBEACHHUS HE3aBHCHMOI OLEHKU
KayecTBa OKa3aHMs YCIIyT.

1. IToxasaTe/in, XapaKTepH3yIOIIHe 0OTKPHITOCTh U JOCTYNHOCTH HHpOpMALHH 00

OpraHH3auNH
3HaUMMOCTE | 3HaAuYeHHe Uror o
IToxasarenu roKasaTelisl | ImokasaTesieii | rmokasareiro 1
B Oayuiax
1.1. CooTBercTBHE HH(OPMALIMK O AEATEILHOCTH
OpraHu3alMK COUHMaNbHOMN cepbl, pa3MelleHHON Ha
0,3 96 29

00Le0CTYNHBIX HHPOPMALIMOHHBIX pecypcax, ee
coJep KaHUIO U Nopsiky ((hopme), yCTaHOBIEHHBIM
HOPMAaTHBHBIMH [TPABOBBIMH aKTAMH




1.2. Hannuue Ha ohuLMaIbHOM caliTe OpraHu3aLuu
coLMaJibHOH cepbl MHGOPMALIMK O AUCTAHLIMOHHBIX 0,3 100 30
crioco6ax o6paTHOH CBSA3M W B3aUMOJEHCTBUS C
NOoJTydaTesIMH YCIIyT U UX (YHKLIHOHHUPOBaHHUE
1.3. Jons nonyyvatenei yciyr, y10BIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTON U IOCTYTTHOCTbIO
H(pOpPMAaLIMK O JeSTeIbHOCTH OpraHru3aLuH

couuaibHON cdepbl, pa3MeleHHONH Ha 0,4 99 39
MH(OPMALMOHHBIX CTEH/1aX B NOMELIEHHH OpraHU3aLuu
coumnanbHOU cdepbl, Ha O(HULHAIBHOM caiiTe
opraHu3zalMu coluaibHoi cdepsl B cetd "MHTepHet"
Hror B 6annax: 98

2. IToxa3zarenu, xapakTepu3yiomue KoMGpopTHOCTD YCI0BHI MPeI0CTABJICHUS YCJIYT,

B TOM YHCJ/I€ BpeMs 0KHIAHHUSA IMMPEeAOCTABJICHHUSA YCJIYT

3HauYUMOCTh | 3Ha4yeHHe Uror no
[Tokazarenu noKasaTeJist | Iokasaress | oKas3aTento 2
B Oajuiax

2.1. ObecnieyeHue B OpraHM3aluy cOLMabHOM cdepbl 0,3 100 30
KOM(OPTHBIX YCJIOBUH [UIs IPEAOCTABICHUS YCIYT
2.2. Bpems oxxugaHus MpeloCTaBIeHHs YCIyTrH 0,4 91 36
2.3. Mosns nonyuaTeneil yciayr, yJOBIETBOPEHHbIX
KOM(OPTHOCTBIO MPENOCTABICHHS YCITyT 0,3 100 30
opranMsauMen couranbHOU cdepsl

Hror B 6annax: 96

3. IToka3zaTenu, XapaKkTepH3yIomue J0CTYIHOCTb YCJIYT AJIs HHBAJIHIOB

3HAYUMOCTE | 3HAYEHUE Uror no
IToxazarenu rokKasarejisi | IIoKasaTess | [IOKa3aTewro 3
B Oayuiax

3.1. O6opynoBaHHe NMOMELIEHUI OpraHU3alK
COLMAJIbHOM cepbl U MpHIeralolei K Heil 0,3 40 12
TEPPUTOPHH C YHETOM JOCTYITHOCTH JJIsl HHBAJIHUIOB

3.2. Obecneuenue B OpraHu3alMK COLMABLHOR chepsl

YCJIOBHI JIOCTYITHOCTH, MO3BOJISAIOIMX MHBAIUIAM 0,4 100 40
MOJTy4aTh YCIyrH HapaBHE C JPYTrHMH
3.3. Hons nosmyyateneit yeiyr, ya0BAETBOPEHHbIX

A y Yenyr, yA P 0,3 100 30

JIOCTYITHOCTBIO YCIIYT JUlsl HHBAJUJIOB

HUror B 0aL1ax: 82

4. IToxazaTeu, XapaKTepH3yIONIHe 100P0XKeNATETbHOCTD, BEKIHBOCTL PA0OTHHKOB

OpraHM3auMi CONMAIBLHON cepbl

3HAYMMOCTh | 3Ha4yeHue Hror no
[Toxazarenu nokasaressi | Mmokasaress | mokazaTeno 4
B Oajitax
4.1. Jonst nonyyareseit yciryr, y1OBIETBOPEHHBIX
N00pOXKeNaTeIbHOCTBIO, BEXUIUBOCTBIO paOOTHUKOB
OpraHu3alMy COLUaIbHOM chepbl, 00ecre rBarOLIMX 0,4 100 40
MEepPBUUHBIA KOHTaKT U HH(POPMHUPOBAHHKE MOJTyUaTesIs
YCJIYTH IIPU HENOCPEICTBEHHOM 00palleHUH B




OpraHM3aLMIO COLMAIbBHON cepbl

4.2. Jlons nonyvaresei yciyr, yAOBIETBOPEHHBIX
100pOoKeNaTeIbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB
OpraHM3alMy COLMalIbHOM cdepbl, 06ecrneunBaroLInX 0.4 100 40
HETOCPECTBEHHOE OKa3aHHe YCIIyrH NpH 00palleHu
B OpraHM3aLMIO COLMAIbHOM cdepbl

4.3. Jlons noayvatesieil yciyr, yJ10BJ€TBOPEHHbBIX
J100p0oKeNaTeIbHOCTBIO, BEXIMBOCTHIO PAOOTHHKOB 0,2 100 20
OpraHM3alMK COLMATBbHOMN cdepbl MPH UCTOIB30BAHUH
JMCTaHLIMOHHBIX (hOpM B3aMMOAEHCTBHUS

HTor B 0a1aX: 100

5. HOKa3aTeJlﬂ, XapaKTepusyrmue yaIoBJeTBOPEHHOCTb YCJIOBUHAMHA OKa3aHUSA YCJIYyTr

3HaUUMOCTb | 3Ha4YeHHE Wror no
[Tokazarenu [oKasaTeJisi | rokasaresis | IoKas3aTento 5
B Oayutax

5.1. lons nonyuarenei yciyr, KOTOpble FOTOBBI
PEeKOMEH0BaTh OPraHU3aLMIO COLIMAIIBHOM Chepbl 0,3 100 30
POJICTBEHHHKAM M 3HAKOMBIM
5.2. Jlons nostyyaTesnel yciyr, yAOBI€TBOPEHHBIX
OpraHMU3aLMOHHBIMH YCIIOBHSMH MPEJOCTABIIEHHUS 0,2 100 20
yciyr
5.3. Jlons nosyyaresiei yciyr, y10BIE€TBOPEHHBIX B
LIEJIOM YCJIOBUSIMH OKa3aHHsl YCJIyT B OpraHU3aliiu 0,5 100 50
couuMaJibHOM cepsl

Hror B 6annax: 100

ITo pesynpraram HesaBUCHMOH oueHkH KadectBa paborel OI'KY  «CoumansHo-
peaOuINTALMOHHBIM LEHTp [UI HeCOBepUICHHONETHHX I[lapaGesnbckoro paifoHa» —IOKa3am
pesyabrar B 95 6amutoB (u3 100 Bo3zmoxHEIX). Takum 06pa3om, SKcrepTH3a Mmokasana BbICOKHIN
ypOBeHb pabOoThl JTaHHOTO YUPEXKIEHUs, COOTBETCTBHE OCHOBHBIM MapaMeTpaM OLIEHKH KauecTBa
YCJIOBUH OKa3aHWs COLMANILHBIX YCIyT. Tem He MeHee, He0OXOIUMBI JIOTIOJTHUTEIBHBIE MEPBI 10
(OpPMHUPOBAHHIO MOJHOTO COOTBETCTBHS BCEM TPEOOBAHUSIM.

B xone c6opa m 0600mmenust HHGOpPMAIMK O KavyecTBe ycaoBuil okasanus yciayr B CPIIH
[TapabGenbckoro paitoHa GpLTO BBISBICHO CIIEAYIOIIEE:

1. Ha odunuanpHOM caiiTe ydpexIeHHs OTCYTCTBYeT paszzen "HacTo 3ajaBaeMble
BOIIPOCHI».

2. HaGmonenne rmokaszano, uyto B mnomemenusx CPI[H IlapaGensckoro paiiona
OTCYTCTBYIOT CIIEAYIOIIUE YCIOBUA, OOECIEUMBAIOLINE [OCTYINHOCTh MOJYYEHHUS YCIyT IS
MHBAJINJIOB!

- 000py10BaHHBIE BXOJHBIE TPYIIIIHI MMaHAyCcaMHu (MIOABEMHBIMHU IUTATHOPMAMH);

- BBIJIEJIEHHBIE CTOSIHKU I aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHJIOB;

- CMEHHBIE Kpeciia-KOJISICKH.

5. B yypexneHuum OTCYTCTBYET CJIEYIOLEE YCJIOBHE JOCTYITHOCTH, IO3BOJISAIOLIEE
MHBAJIMJIaM I10JIy4aTh yCIYTd HapaBHE C IPYTUMH KITUEHTaAMU:

- OyOJMpoBaHUE HAJIIMCEH, 3HAKOB M WHOM TEKCTOBOW M rpaduyeckoit HHbOpMAIUH
3HaKaMH, BBIIIOJTHEHHBIMU pesibe(PHO-ToueYHBIM pudToM Bpaiins.



B cea3u ¢ 00603HAQUEHHLIMU HEOOCMAMKAMU, npeodnazaem npoeecmu  Clreoyoujue
MepONpUsMUA NO YIVUULEHUIO PAOOMbL YUPEHCOCHU.!

1. PazmecTuts Ha opuLHaIbHOM caliTe yupekieHus pasaen «Jacto 3ajaBaeMble BOIIPOCHI».

2. Ilpomomxutrs paboThl MO OOECHEYEHUIO [JIOCTYNMHOCTH OOBEKTOB W IOJYUYEHUS
COLMAJIBHBIX YCIyI ISl JIIOAEH ¢ OrpaHUYEHHBIMH BO3MOXHOCTSIMH 370pOBbsi (000py0BaTh
BXOJIHbI€ TpPYIIBl MaHAycaMu (IOABEMHBIMU IuIaT(GOpMaMM); BBIACIUTH CTOSIHKH JUIA
ABTOTPAHCIIOPTHBIX ~ CPEACTB  HHBAJIUIOB,  IPUOOPECTH  CMEHHBIE  KPEC/Ia-KOJSCKH,
npoayOJaupoBaTh HAAMUCH, 3HAKM U MHYIO TEKCTOBYIO W rpaduyeckyio MH(GOpPMAILIMIO 3HAKaMHU,
BBIIIOJIHEHHBIMU pesIbepHO-TOYEYHBIM HpudTOM Bpaiis).

IIpencenarens OO1IECTBEHHOTO COBETA o I'.I'l. CapTakoBa




