HE3ABUCUMA S OLIEHKA KAYECTBA YCJIOBUI OKA3AHUS YCIIYT
HEKOMMEPYECKHVM JIETCKVM BJIAI'OTBOPUTEJIbPHBIM ®OH/IOM
VUMEHMU AJIEHBI TIETPOBOU

KiroueBble rpynmel mokazarteseil JJis OLlEHMBAHHS KayecTBa YCJIOBUH OKa3aHHUS yCIYT,
NPEJOCTaBIAEMBIX OpPraHU3alUAMHU COLMaIbHON cdephl, yTBepkaeHbl [Ipukazom Muntpyna
Poccuniickoit @enepanun ot 23.05.2018 Ne317H. Beiunciaenue npousBoAMIIOCh B COOTBETCTBHH C
EnvHbIM  mopsIKOM pacuera [MoKasareseil, XapakTepu3yroUMX o0Iiue KpUTEpUU OLIEHKH
KayecTBa YCJIIOBUM OKa3aHUs YCIYr OpraHu3allMsIMH B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS,
o0pa3oBaHus, COLMAIBHOTO O0O0CIy)XHBaHUS U (elepalbHBIMU  YUPESKICHUSIMH MEIUKO-
COLMAJILHOM dKCMepTussl, B cooTBeTcTBUM ¢ IIpukazom Muntpyna Poccum ot 31 mas 2018 r.
No 344 4.

B xoze mnpoBeneHuss HE3aBUCHUMOW OIIEHKM KauyecTBa YCIIOBHM OKa3aHUS COLIMAJIbHBIX
yeayr uwieHaMu OOLIECTBEHHOro coBeTa IMpu JlemapramMeHTe MO BOMpPOcaM CEMbH U JIETei
Tomckol o6mactu OGbUIO MOCELIEHO AAaHHOE YUYPEXJICHUE C IENIbI0 3HAKOMCTBA C MaTepHalIbHO-
TEXHUYECKOW 0a30il ydpekIeHHus, ero BOCIHUTAHHUKAMHU, COTPYIHHKAMH, TPOBEJICH aHaJIU3
caiiTa, a TAaK)K€ UCIIOJb30BaH OTUYET, [IPEAOCTABICHHBIN OMEpaToOpoOM.

JUis  mpoBeleHHMs ~ HE3aBUCHMOIM  OLIGHKHM KayecTBa  YCJIOBUM  OKa3aHHUS  YCIyT
HexomMepueckum JeTcKUM OJaroTBopureabHbIM (oHAOM uMeHH AsieHbl [leTpoBoit (manee —
@®onn wuM. A. IlerpoBoit) omepatopoM ObUIM HCIOJB30BAaHBl METOJBI AHKETUPOBAHUS,
CTPYKTYPUPOBAaHHOIO HaOJIONEHUS U JIOKyMEHTaJIbHbIH MeToa. Jis Kaxaoro merojga ObLI
pa3paboTaH MHCTPYMEHTApHii, ¢ MOMOIIBIO KOTOPOTO BBISBIISUIMCEH MMOKA3aTeIH IO CJIEIYIOLIM
[IEPEMEHHBIM:

1. OTKpPBITOCTB M JOCTYTHOCTH MH(OPMAaLIUU 00 OpraHU3alnu.

2. KomMpOpTHOCTH yCIOBUH IPEJOCTaBICHHUS COIMAIBHBIX YCIYr, B TOM YHCIIE BpeMs
OJKMJIaHMS TIPEIOCTABIECHUS YCITYTH.

3. JIocTynmHOCTB yCIIyT JIJIsl HHBAJIUJIOB.

4. J1oOposkenaTebHOCTh, BEXKJIUBOCTh paOOTHUKOB OpraHU3allUH.

5. Y 10BJIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS YCIIYT.

Jliis poBeieHust orpoca OBUT MCIOJIB30BaH METOJT 1iesieBOi BhIOOpku. OlleHKa KayecTBa
paborst  @onma uM. A. IlerpoBoif  mpoBOIMIACE  MOCPEJACTBOM  HEBKIIIOUEHHOIO
CTPYKTYpPMpPOBAHHOIO HAOJIIOJEHUS, aHallM3a caiiTa, a TakKe C MOMOIIBIO OIpoca rnorpebureneit
YCIIYT LEHTpa — POAUTENIEH U BOCTUTAHHUKOB.

PaccMoTpuM  pe3ynbTaThl  OLIEHMBAHHUS  KaXIOTO  MapaMerpa HHOOpPMaIMOHHOMN
OTKpBITOCTH U goctynHocth @onga um. A. IleTpoBoi, mpenocTaBleHHBIE OMEPATOPOM,
IIPOBOJAUBIIMNM COLIMOJIOTMYECKOE O0OCIe0BaHUE C LEIbI0 MPOBENCHUS HE3aBUCUMON OIICHKH
KayecTBa OKa3aHUs YCIIYT.

1. IToxazaTe/H, XapaKTepU3YIOIHe OTKPBITOCTh U I0CTYIHOCTh HH(popMannu 00

OpraHu3anuH
3HAYUMOCTh | 3HAYEHHE Hror no
[Toxazarenu roKasaresis | rmokasarteneil | moxasaresio 1
B Oajutax
1.1. CoorBercTBHE MH(OPMALIMHU O AESTETHLHOCTH
OpraHM3alMH COLMaIbHOM cdepsl, pa3MeleHHON Ha 03 100 30

001LeI0CTYHBIX HHPOPMALIMOHHBIX pecypcax, ee
COJIEPXKAHHUIO U NOPsIIKY (hopme), yCTaHOBICHHBIM
HOPMAaTHBHBIMH [TPABOBbIMH aKTAMH




1.2. Hannuue Ha oULIHAIBHOM CaliTe OpraHu3alnn
CoLHaJIbHOMN cepbl HHGOPMALMH O AUCTAHLIMOHHBIX 0,3 100 30
crioco6ax 0OpaTHOM CBS3U U B3aHUMOJICHCTBHS C
MoJIyyaTes MU yClIyr U UX GYHKUHOHUPOBAHHE

1.3. Jlonst nomyvatTeniei yciyr, ya0BIE€TBOPEHHbBIX
OTKPBITOCTBIO, MOJIHOTOM U JOCTYITHOCTBIO
MH(OpPMALMK O 1eATeNIbHOCTH OpraHU3alu

coLMaIbHOMN cepbl, pa3MeLLleHHONH Ha 0,4 100 40
MH(OPMALIMOHHBIX CTEH/IaX B MOMELLEHUH OpraHU3aLnH
colManbHON cdepbl, Ha oULIHaNbHOM caliTe
OpraHuzalMy counaibHoHU cepsl B cetn "MHTepHet"”
Hror B 6annax: 100

2. Iloxa3aTe/n, XapaKTepH3ylonue KoM(OPTHOCTD YCI0OBHI MPEIOCTABJIEHHS YCIYT,
B TOM 4YHcJjie BpeMsl 0’KHIAHHS NPeJ0CTABJECHHS YCJIyT

3HAUUMOCTh | 3HAYeHHE Wror no
[TokazaTenu roKasareJist | mokasaresis | Mmokas3aresnio 2
B Oajutax

2.1. ObecneueHue B OpraHU3alMy COLMATILHON chepbl 0,3 100 30
KOM(OPTHBIX YCJIOBHH [Ulsl MPEAOCTABIICHHUS YCIIYT
2.2. Bpems oxuaaHust PeA0OCTaBIEHUS YCIYTH 0,4 100 40
2.3. Jlons nomyvarenei ycityr, yaOBIETBOPEHHbBIX
KOM(OPTHOCTBIO MPEIOCTABIEHHS YCIyT 0,3 100 30
opraHuzauuen couranbHoi chepsl

Hror B 6annax: 100

3. Iloka3aTesn, XapaKTepH3YOIIHe JOCTYIHOCTh YCJIYT A/ HHBAJIHI0B

3HAYUMOCTE | 3HAUeHUe Htor mo
[Toxazarenu [oKasaresisi | rokasaTreysl | IoKa3zaTelro 3
B Oasutax

3.1. O6opynoBaHue MOMELIEHHH OpraHU3aL1u
coLMabHON cepbl U NMpUIIerarolel K Hel 0,3 80 24
TEPPUTOPUH C YUETOM AOCTYIHOCTH /Uil HHBAJIMIOB

3.2. O6ecrnieyeHue B OpraHU3aLMK COLMANBHOM cepbl

YCJIOBHH IOCTYIHOCTH, MO3BOJIAIOLIMX MHBATUIAM 0,4 80 32
MOJIy4aTh YCIyT'H HApPaBHE C IPYTHMH
3.3. Jons nonyyaTtenel yCiyr, yaI0BJIETBOPEHHBIX

A Y yeayr, yA P 0,3 100 30

JAOCTYITHOCTBIO YCJIYT IJ1sl HHBaJIMW0B

Hror B 6anax: 86

4. IlokasaTenn, XapaKTepH3yIoIIHe 100 0KeJIATEbHOCTb, BEKIHBOCTH PA00THHKOB
OpPraHH3alMi COMATBHOMH chepsbl

3HAYUMOCTE | 3HAYeHHUe Hror o
IToxazarenu IoKasartejisi | IIokKasaress | Imokasareiro 4
B Oajutax

4.1. Jlons monyuarene yciyr, yA0BIETBOPEHHbBIX
N00p0OKeNaTebHOCTBIO, BEXJIMBOCTbIO PAOOTHHKOB
OpraHu3alLMH COLHalIbHOMN cepbl, 00ecrnedrBaroIMX 0,4 100 40
NepBUYHBIH KOHTAKT U MH(YOPMUPOBAHHE MOJTyUaTeIs
YCJIYTM MIPU HEMOCPEICTBEHHOM 00palleHHH B
OpraHM3alHMIO COLMANIBHO# cepbl




4.2. Noas nonyyaresen yciyr, y10BIETBOPEHHbIX
N00poKeNaTeTbHOCTBIO, BEXUTMBOCTBIO paOOTHHKOB
OpraHM3aliK COUMaIbHOM cdepbl, obecrneunBaroLmuX 0.4 100 40
HEMOCPEeACTBEHHOE OKa3aHHe yCIIyrH NMpH obpalieHuu
B OpraHM3aLMIO COLMAIbHOMN cepbl

4.3. Nons nonyyvaresed ycayr, y10BIETBOPEHHbIX
J00POKENATENIbHOCTHIO, BEXKIIUBOCTBIO paOOTHHUKOB 0,2 100 20
OpraHM3aLMK COLMaIbHON cepbl MPH UCIOIb30BaHHH
JMCTaHLMOHHBIX (OPM B3aUMOAEHCTBUS

Hror B 0anax: 100

5. Iloka3zaTe/in, XapaKkTepU3yIOI[He yI0BJETBOPEHHOCTH YCIOBHIMH OKA3AHUS yCIYyT

3HauUMOCTh | 3HauYCHHUE Uror no
[Toxazarenu ImoxKasaTeJis roKasaTelisl | IoKas3aTesro S
B Dajax

5.1. Honst nomyuaTenei ycnyr, KOTOpble FOTOBbI
PEKOMEH/I0BATh OPraHU3aLHIO COLMAIbHON cdhepbl 0,3 100 30
POJACTBEHHUKAM U 3HAKOMBIM
5.2. lons nosyyaresnel yciyr, ya10BI€TBOPEHHBIX
OpraHM3alMOHHBIMH YCIOBHSIMH MPEI0CTaBIEHHUS 0,2 100 20
ycayr
5.3. Jons nonyuareneit ycnyr, yAOBIETBOPEHHBIX B
LIEJIOM YCJIOBHSIMH OKa3aHHUs YCIIYT B OpraHHu3alliu 0,5 100 50
coLMasbHOH cepbl

Hror B 6amnax: 100

IIo pesynpraram He3aBUCHUMOI OLEHKM KauecTBa paboThl Hexommepueckuii aeTckuid
OsaroTBOpUTENbHBIN QoHI MMeHH AJjieHbl [leTpoBoit mokazan pesynbrar B 97 GamioB (u3 100
BO3MOXKHBIX). Takum oOpa3om, sKcrepTu3a IoKa3aja BBICOKHA ypOBEHb pabOThl JaHHOTO
YUpEXAECHMs, COOTBETCTBHME OCHOBHBIM IIapaMeTpaM OLEHKH KayecTBa YCJIOBUWM OKa3aHUS
COLIMANIBHBIX yciyr. TeM He MeHee, HEOOXOJAMMBI JOMOJHUTEIbHBIE MEPhI MO (HOPMUPOBAHUIO
[IOJIHOTO COOTBETCTBUS BCEM TPEOOBAHUSIM.

B xone cbopa u 0000meHus mHbOpMalUM O KAayecTBE YCJOBHI OKa3aHUS YCIYr ObLIH
oOGHapy’KeHBI cielylolne HeocTaTk B pabote @onna uM. A. [TeTpoBoii:

1. Ha odunuanpHoM caifTe yupexaeHus OTCYTCTBYET TEXHUYECKas BO3MOXKHOCTh
BBIp@)KEHUS II0JIydaTeJeM YCIYyr MHEHHS O KayecTBE YCJIOBUI OKazaHMs YCIyr OpraHU3aluei
COLIMAJIBHOM cephl (B BUAE aHKETHI IS OTIpOca rpak/iaH).

2. Habmonenune nokasano, uyro B mnomemeHusix @onga wum. A. [leTpoBOi OTCYTCTBYIOT
CMEHHBIE KPECIIa-KOJSICKA KaK ycjoBUe, o0ecrneynBaroiee JOCTYIMHOCTh MOJTYyYEHUs YCIYT JUIS
UHBAJIHUJIOB.

3. B yupexaeHuM OTCYTCTBYIOT CJEIYIOIIHUE YCJIOBUS JIOCTYITHOCTH, ITO3BOJISIONIUE
MHBAJIA/IaM [10JIy4aTh YCIYyTd HapaBHE C IPYTUMU KIHEHTAMU:

- nyOnupoBaHue Ui MHBAJIMIOB 10 CIYXy W 3PEHHIO 3BYKOBOW U 3pPHUTENIBHOMN
uH(popManuu;

- qybnupoBaHME HAANUCEH, 3HAKOB W HMHON TEKCTOBOW W rpaduueckoil HH(OpMAaIHu
3HAaKaMH, BBIIIOJTHEHHBIMHU pelibePHO-ToueYHbIM pudToM Bpaiins.

B ceasu c¢ obosnauenHviMu Hedocmamrkamu, npeonazaem npogecmu  cieoyroujue
MEpPOnpusmMus NO YIY4uleHuIo pabomol YUpescoeHus.:



1. Ha o¢uuuanbHOM caiTe YYpexICHUS CO3/1aTh TEXHUYECKYIO BO3MOXKHOCTH JIJIS
BBIP@KEHHUS TOJydyaTesleM YCIyr MHEHHUS O KauecTBe YCJIOBUN OKa3aHUS YCIyr OpraHu3aluei
CoIMaILHOM cdepsl (B BUAE aHKETHI ISl OIpoca TpaxaaH).

2. TlpomomxuTh paboTel MO O0O0ECIEUEHUI0 [JOCTYIIHOCTH OOBEKTOB M IOJYYEHHUS
COLMAJIBHBIX YCIYT IS JIIOJAeH C OrpaHUYeHHBIMH BO3MOXKHOCTSMHU 3/0pOBbsl (IIPHOOpECTH
CMEHHBIE Kpecsa-KOJISICKU, MpOoAyOIMpoBaTh I MHBAIUIOB 110 CIyXY U 3pEHHMIO 3BYKOBYIO U
3pUTENbHYI0 MH(POpPMalLMIO; AyOJIUpOBaTh HAAIMCH, 3HAKU U MHYIO TEKCTOBYIO U Ipa(HUECKyIo
MHPOpPMalIMIO 3HAKAMHU, BBITIOJIHEHHBIMH peibe(HO-TOYeUHBIM mpudTOoM bpaitns u T.1.).

IIpencenarens OGIIECTBEHHOIO COBETA ['.IT. CapTakoBa




