Kputepuii 3HaueHne
Kputepus,
6ann
1. OTKPbLITOCTb U 91,59
[OCTYNHOCTb
MHhbopmaumm 06
opraHmsaumm

Mokazatesnb 3Ha4YMMOCTb 3HaueHne
nokasarens % nokasarens,
6ann
1.1. CooTBeTCTBME MHOPMaLUN O 30,00 72,62

OeATeNbHOCTW opraHnsaumm,
pasMeLleHHOoN Ha 06Le0CTyNHbIX
MHGOPMAaLMOHHbIX pecypcax, ee
cofepxaHuo 1 nopsiaky (dopme)
pasmeLleHuns, yCTaHOB/EHHbIM
HOPMaTUBHbLIMW NPaBOBbLIMW aKTamu:

- Ha UHOPMAaLMOHHbIX CTEHAAX B
NOMELLEHNN OpraHn3aumm;

- Ha oML MasIbHOM caiiTe opraHusaummn B
MH(OPMALMOHHO-TENEKOMMYHUKALNOHHOM
cetn "NHTepHeT" (ganee - caiit) (B
COOTBETCTBUM CO cTaTbel 29
depepanbHOro 3akoHa ot 29 gekabps
2012 r. N 273-93 "O6 obpa3oBaHu/ B
Poccuiickoin ®epepaunn’,
nocraHossieHneM lNpaBuTenbcTBa
Poccuiickon ®epepaummn ot 10 nonsa 2013
r. N 582 "O6 yTBepxaeHun npasun
pasmelleHns Ha oduLnanbHOM caliTe
o6pasoBartesibHON opraHm3auun B
MHOPMaLMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "MiHTepHeT" 1 06HOBNEHMSA
MHhbopmaumm 06 obpasoBaTesibHO
opraHusaumn™)
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MapaveTp 3Haummoe Kon-so  Kosn-Bo
Tb en./yposn  obuy
napametp
MS-tirrV/ i = t i t j a%
1.1.1. CooTBeTCTBUE MHhOPMaLUN O 50,00 21 25
OeAaTeNbHOCTU opraHnsaumm,
pasMeLLeHHOW Ha MH(OPMAaLMOHHBIX
cTeHJax B NOMELLEHUN opraHm3auuy, ee
coepxaHuto 1 nopagky (gpopme)
pasmeLLeHunsi, yCTaHOBIEHHbIM
HOPMAaTMBHbIMW NPaBOBLIMWN aKTamMm
1.1.2. CooTBeTCTBUE MHGOPMALMMN O 50,00 49 80

[esATeNlbHOCTY opraHusauuu,
pasMeLleHHOl Ha ohmumanbHOM canTe
opraHusaumu B MHHOPMaLNOHHO-
TeNIeKOMMYHMWKaLMOHHO! ceTn
"NIHTepHeT" (aanee - caiit), ee
coepxaHuto 1 nopagky (gpopme)
pa3meLLeHusi, YCTaHOB/IEHHbIM
HOPMaTVMBHLIMU NPaBOBbLIMU aKTamu

OueHka
oneparopa
,6ann

84,00

61,25



Kputepuii 3HaueHune
KpuTepws,
6ann
1. OTKpPLITOCTb U 91,59
OOCTYMHOCTb
MHhopmaumm 06
opraHmsaumm

[Nokazarenb 3HaYnMMOoCTb 3HayeHne

nokasarens % nokasartens.

6ann

1.2. Hannmume Ha oonumasnibHOM cainte 30,00 100,00
opraHmsaummn (yupexageHus) nidopmaumm
0 ANCTaHLMOHHbIX cnocobax obpaTHoi
CBS131 1 B3aUMOAENCTBUS C nonyvarensimm
ycnyr n ux yHKLMOHUPOBaHWe:

- TenedoHa;

- 9/1EKTPOHHOM MOYTbI;

- 3NEeKTPOHHbIX cepBucos (dhopma ans
nogayv 3NeKTPOHHOro
ob6paleHnsHanobbl/npeanoxeHus,
noslyYeHne KOHCybTauum no
OKasblBaeMbIM ycriyram, pasgen "Hacto
3agaBaeMble BONpPOChI");

- TEXHNYECKOW BO3MOXHOCTU BblpPaXKeHNs
nonyvatensamu obpasoBaTesibHbIX YCyr
MHEHWA O KaYyecTBe OKasaHus ycnyr
(Hannume aHkeTbl 419 onpoca rpaxaaH
NN TUNEPCCIIKN Ha Hee)

1.3. flonsa nony4yateneii o6pasoBaTefbHbIX 40,00 99,50
YCNyT, YOOBNETBOPEHHbIX OTKPLITOCTHIO,

NOSIHOTO M AOCTYMHOCTbIO MHG)OPMaLMK O

[esATeNbHOCTM OpraHu3auum,

pa3mMeLleHHOW Ha UHhOPMAaLMOHHbIX

cTeHdax, Ha caite (B % oT o6Liero yicna

OMpPOLLEHHbIX Nonyyatenei

obpasoBaTebHbIX YCyr)

MapamveTp 3HaummMoe

napameTp
a%

1.2.1. Hannune Ha odmumansHom cavite 100,00 5
opraHuauun (yupexaeHus)
MH(OPMaLMM O ANCTAHUMOHHbIX
crnocobax o6paTHOI CBA3N ”
B3aVMOAENCTBUA C nonyvaTensaMmu ycnyr
N UX YHKUMOHMPOBaHME:

- TenedoHa,;

- 3/1EKTPOHHOI MOYTbI;

- 3/1eKTPOHHbIX CEPBUCOB A1 Nojaun
9/1EKTPOHHOT0
obpalleHmnaHkanobbl/npeanoxeHus;

- 3/1eKTPOHHbIX CEPBUCOB A5
NosyYeHNs KOHCY/bTaummn no
0OKasblBaeMbIM YC/yram;

- pasgena "HacTto 3agaBaeMble
BOMNPOCHI";

- TEXHUYECKON BO3MOXHOCTH
BbIPa&XXeHUs1 nosyyaTensamm
o6paszoBaTesibHbIX YCyr MHEHUS O
KauecTBe oKasaHus ycnyr (Haiuune
aHKeTbl A1 onpoca rpaxaaH win
rMNepcebINkM Ha Hee)

1.3.1. Y40BMeTBOPEHHOCTb
OTKPbITOCTbIO, NOJSIHOTON U
[LOCTYMHOCTbIO MHGIOpMaLLMK O
[eATeNIbHOCTY opraHu3aunu,
pasmMeLLeHHOR Ha MHOPMAaLMOHHBIX
cTeHfax B MOMELLEeHUW opraHusaunm

50,00 100

1.3.2. Y0BNeTBOPEHHOCTb
OTKPbITOCTbIO, NOSIHOTON U
LOCTYMHOCTbIO MHGOpMaLLMK O
OeATeNbHOCTW opraHu3aLun,
pasmeLlLeHHoM Ha oUMaibHOM canTe
opraHusauun B cetn «/IHTepHeT»

50,00 101

Kon-so
Tb en./yposn

Kon-Bo
o6L,

101

101

OueHka
oneparopa

, bann

100

99,01

100,00



Kputepuii

2. KompopTHOCTb
YC0BWiA
npesfocTaB/eHNs

ycnyr

3. JocTynHOCTb

ycnyr ans
MHBaNN0B

3HaueHne’
Kputepus,
6ann

100,00

71,11

3Ha4YMMOoCTb
nokasarens %

Mokasarens 3Havelue

6ann

2.1. O6ecneyeHne B opraHm3aumm 50,00 100,00
KOMCOPTHbIX YC/TOBWiA, B KOTOPbIX
ocyluecTBnsieTc obpasosaresibHas
OeATeNbHOCTb:

- Hannume 30Hbl oTAbIXa (OXUAaHUS);

- Hannure 1 NOHATHOCTb Haswrauum
BHYTPU opraHusaumu;

- Hannure 1 JOCTYNHOCTb MUTLEBON BOABI;
- Hannure 1 JOCTYNHOCTb CaHUTapHO-
TMIMEHNYECKNX NMOMELLEHNIA;

- CaHUTapHOE COCTOSIHNE MOMELLEHW

opraHusauum

2.2. flona nonyyaTeneli obpasoBaTesibHbIX
ycnyr, yA0BNeTBOPEHHbIX KOMGOPTHOCTbIO
YCNOBWIA, B KOTOPbIX OCYLLECTBNSETCA
obpasoBaTenbHas AeATensHocTb (B % OT
06LLEero yMcna onpoLLeHHbIX nonyvatenei
o6paszoBaTesibHbIX YC/yr)

50,00 100,00

3.1. ObopynoBaHne TeppUTopuM, 30,00 60,00
npuneraLLen K 3qaHnsM opraHmsauun, n
NnoMeLLeHniA ¢ y4eToM JOCTYMNHOCTU AN1S
VNHBa/INLOB:

- 06opy0BaHye BXOAHbIX rpymnn
naHgycamm (nogbemMHbIMK naaTopmamu);
- HaNMYKe BblAeNEeHHbIX CTOAHOK AN
aBTOTPAHCMNOPTHbIX CPEACTB MHBANNAOB;

- Ha/IMuMe afanTMpPOBaHHbLIX TMATOB,
Nopy4Hei, pacLuMpeHHbIX ABEPHbIX
NpOeMOB;

- Ha/I4YMe CMEHHbIX KPecesi-KosACoK;

- HaIume cneunanbHO 060pyA0BaHHbIX
CaHWTapHO-TUTMEHNYECKNX NOMELLEHUI B
opraHu3aumm
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nokasarens,

MapameTp

2.1.1. Hannumne B opraHusauum
KOMPOPTHBIX YCNOBUIA, B KOTOPbIX
ocyllecTenseTcs obpasoBaresibHas
OeATeNbHOCTb:

- HaNMuMe 30HbI OTAbIXa (OXUAaHWs);
- HaNMYMe N NOHATHOCTbL HaBurauum
BHYTPW opraHusauuu;

- Ha/lMume 1 AOCTYNHOCTb NUTLEBOM
BOAbI;

- Ha/imume n AOCTYNHOCTb CaHUTapHO-
TMIMEHNYECKNX NMOMELLEHNIA;

- caHMTapHOe COCTOsIHVE NOMeLLEeHWit
opraHusaumu

2.2.1. YOoBNeTBOPEHHOCTb
KOMChOPTHOCTbBIO YCNOBUIA, B KOTOPbIX
ocyllecTenseTcs obpasosarenbHas
[esaATenbHocTb (B % OT 06Lero yicnia
ONpPOLUEHHbIX nonyyatenei
obpasoBaTesibHbIX YCyr)

3.1.1. Hanuume o6opyaoBaHus
TeppuTopun, NpunerarwLLei K 3gaHnusam
opraHu3aumm, 1 NoOMeLLEHUA € y4eToMm
OOCTYNHOCTW ANS UHBA/IMAOB:

- o6opyaoBaHMe BXOAHbIX rpynn
naHgycamu (NogbemMHbIMU
nnargopmamu);

- Ha/IMuve BblAeNEeHHbIX CTOAHOK ANs
aBTOTPAHCMOPTHbLIX CPEACTB
WHBaNNAOB;

- Ha/lMune afanTUpoBaHHbIX NUTOB,
Nopy4Hen, paclunpeHHbIX ABepHbIX
npoemos;

- Ha/IMYMe CMEHHbIX Kpeces-KOJIACOK,;

- Hanume cneupmanbHo 060pyAOBaHHbIX
CaHWUTapPHO-TUIIMEHNYECKMX NOMELLEHNN
B OpraHm3auum

3Haunmvoe  Kon-so Kon-Bo
b en./yposn 06wy
napamvetp
a%
100,00 5 5
100,00 101 101
100,00 3 5

OueHka
oneparopa
, bann

100,00

100,00

60,00



Kputepuii

3. fJocTtynHoCTb

ycnyr ans
MHBaNNI0B

3HaueHve
Kputepus,
6ann

71,11

A3HA4YMMOCTb 3HaueHne
nokazarenst % nokasaresisi,
6ann

MokaszaTenb

3.2. Ob6ecneyeHne B opraHm3aLum 60,00
yCNoBWiA [OCTYNHOCTU, NO3BO/AIOLLNX
MHBa/IMAaM nosny4vatb obpasoBaTesibHble
yCfyrn HapaBHe C ApYTMMU:

- oy6nuposaHue A8 MHBaNULOB MO CAyXy
1 3PEHNI0 3BYKOBOW W 3pUTEsbHOM
NHhbopmaymu;

- By6nunpoBaHue Haanucemn, 3HakoB W NHOM
TEKCTOBOW 1 rpadhmyeckoin MHchopmaumm
3HaKamMu, BbINOSIHEHHbIMU penbetHO-
TOYeuHbIM Wpudptom Bpaiins;

- BO3MOXHOCTb NpefocTaB/eHns
MHBa/IMAaM Mo cayxy (Cnyxy 1 3peHuto)
ycnyr cypgonepesoguunka
(TndonocypponepeBoaUmka);

- albTepHaTUBHOW BepcuK caiita
opraHusaumm ans UHBaIMAOB Mo 3PEHNIO;
- NOMOLLb, OKasblBaemas paboTHVUKaMu
opraHusaumu, npoweatmnMm
Heobxoammoe obyyeHune
(MHCTPYKTMPOBAHME), MO CONPOBOXAEHNIO
WHBA/IMA0B B NOMELLEHUW OpraHu3aLuu;

- BO3MOXHOCTb NpefocTaB/eHns
ob6pasoBaTtesibHbIX YCNyr B
ONCTaHLMOHHOM pexume Uam Ha AoMy

40,00

3.3. fJona nonyyartenein obpasoBaTeibHbIX
yCnyr, yA0BNETBOPEHHbIX AOCTYMHOCTbIO
o6pasoBaTesibHbIX YCNYr ANS UHBaIMA0B
(B % OT 06LWEr0 YncNa ONPOLUEHHbIX
nony4yatenei obpasoBartesibHbIX YCAYr -
NHBa/IMA0B)

30,00 97,03

110

MapameTp 3Haummoe  Kosn-Bo
napavetp

a%

3.2.1. Hannune B opraHmnsaummn ycnoBuii 100,00 3 6
OOCTYMHOCTK, NO3BOMSIOLLNX
MHBa/IMAaM Monyyatb
ob6pasoBaTtesibHble YCyrn HapasHe C
Apyrumu:

- oy6nupoBaHue 415 MHBaNUAoB No
CNYyXYy W 3pEHNI0 3BYKOBOW U 3pUTENbHOM
MHhbopmaumu;

- Ay6nupoBaHue Haanvcei, 3HaKoB U
WNHOIi TEKCTOBOW 1 rpadouyeckori
MHOpMaLUK 3HaKaMu, BbINOTHEHHLIMU
penbeHO-TOYEYHbIM WPUGTOM
Bpaiins;

- BO3MOXHOCTb NpeaocTas/ieHuns
MHBaNIMAAM MO CAyXy (CAyXy W 3peHNto)
ycnyr cypfonepeBogunka
(TndonocypaonepeBogunka);

- aNlbTepPHATMBHON Bepcun cainTta
opraHusauuy ans HBaNnaoB no
3peHuto;

- NOMOLLb, OKa3blBaemas paboTHUKamu
opraHusauum, npoLleammm
Heobxoaumoe obyyeHune
(MHCTPYKTUpPOBaHKUE), No
CONPOBOXAEHWI0 NHBANUIOB B
NnoMeLLeHNn opraHM3auuu;

- BO3MOXHOCTb NnpefocTaBneHns
o6pasoBaTesibHbIX YCyr B
OVNCTaHLMOHHOM pexume UM Ha AoMY

3.3.1. Ya0BNeTBOPEHHOCTb 100,00 * 98 101
OOCTYNMHOCTbIO 06pa3oBaTtefbHbIX yCnyr

NS MHBANVMAOB

Kon-so
Tb epn./yposn 06wy

OueHka
oneparopa

, 6ann

60,00

97,03



Kputepuii 3HaueHve
KpuTepus,
6ann

4. 100,00
Lo6GpoxenartebHO
CTb, BEX/IMBOCTb
paboTHNKOB
opraHuzauum
5. 100,00
Yn0BneTBOpeHHoeT
b YC/TOBUAMU

OKasaHua ycnyr

3HaueHune
nokazarens,
6ann

3HaAYMMOCTb
nokasarens %

[Nokazaresnb

4.1. fons nony4yaTeneli obpasoBaTesibHbIX 40,00 100,00
ycnyr, yAOBNETBOPEHHbIX
[06poxenaTesibHOCTb0, BEX/IMBOCTLIO
paboTHMKOB OpraHunsaumu,
ob6ecneynBaoLL X NEPBUYHBIA KOHTaKT 1
MH(OPMUPOBaHME nosyyarens
o6pasoBaTesibHON ycnyru npu
HenocpeACcTBEHHOM obpalleHn B
opraHu3aumio (Hanpumep, paboTHUKN
NpuMeMHoOl KoMuccum, cekpetapuara,
y4yebHoli yactu) (B % oT obuiero umcna
OMNPOLLEHHbIX nony4yarenen
o6pa3soBaTesibHbIX YC/yr)

4.2. flonsi nonyyaTeneli o6pasoBartesibHbIX
YCNyr, YAO0BNETBOPEHHbIX
[06pOXeNnaTelbHOCTbIO, BEX/IMBOCTLIO
paboTHMKOB OpraHu3auum,
obGecneumBaloLLX HENOCPEeACTBEHHOE
okasaHue o6pasoBaTesibHOW ycnyru npu
obpaLlleHnn B opraHusaumio (Hanpumep,
npenojasaTesnun, BOCNUTaTENM, TPEHEPDI,
MHCTPYKTOPSI) (B % OT 06LLero uucna
OMpPOLLEHHbIX MoslyyaTenei
obpasoBaTesibHbIX YC/Yr)

40,00 100,00

4.3. flonsi nonyyaTeneli o6pasoBaTesibHbIX
YCNyT, YA0BNETBOPEHHbIX
[06poXenaTelbHOCTbI0, BEX/IMBOCTLIO
paboTHMKOB OpraHu3aLuy npu
MCNo/b30BaHNN AUCTaHLMOHHbIX hopM
B3aumopgelicteus (B % oT obLyero yicna
OMpPOLLEHHbIX Nosyyartenei
o6pasoBaTtesibHbIX YCyr)

20,00 100,00

5.1. flona nonyyartenei obpasoBaTesibHbIX
yCnyr, KOTOpble roTOBbl PEKOMEHA0BaTb
opraHu3auuio poacTBEHHVKAM U
3HaKoMbIM (MOrnn 6bl ee pekoMeHA0BaTb,
ecnn 6bl 6blna BOSMOXHOCTb Bblbopa
opraHuzauun) (B % OoT o6LLero umcna
ONpPOLUEHHbIX nosnyyaTenewn

obpasoBaTe ibHbIX YC/yr)

30,00 100,00

111

Kon-so
o611

3Haunvoe  Kon-Bo
Tb ep./ynosn
napameTp
u a%

100,00

MapameTp OueHka g
oneparopa

,6ann

4.1.1. YA0BNeTBOPEHHOCTb 101 101 100,00
[06poxenaTesibHOCTbI0, BEX/IMBOCTLIO

paboTHMKOB opraHusauum,

o6ecneymBatoLLnX NepPBUYHbIA KOHTaKT U

MHGOPMUPOBAHNEM MNony4vaTens

obpasoBaTenbHOR ycayri npu

HenocpeAcTBEHHOM obpalleHun B

opraHmsauuio

4.2.1. Y10BNETBOPEHHOCTb 101 101
[06poxenaTesibHOCTbIO, BEX/TMBOCTLIO

paboTHMKOB OpraHnsaumu,

ob6ecneynBarLLInX HenocpeacTBeHHoe

oKasaHve obpasoBaTesibHON yciyrv npu

o6palleHnn B opraHusaLmio

100,00 100,00

4.3.1. YO0BNETBOPEHHOCTb 100,00 101 101 100,00
[o6poxenaTenbHOCTbI0, BEX/IMBOCTLIO

paboTHMKOB opraHusauum npu

MCNONb30BaHWUN AUCTAHLNOHHBIX hOpM

BSaMMOAeVICTBVIH

5.1.1. FoTOBHOCTb nosy4yatenei ycnyr 101 101
pekomeHA0BaTb OpraHM3aLuio

poACTBEHHUKaM 1 3HAKOMbIM

100,00 100,00



3HaueHne
Kputepws,
6ann

Kputepuii

5. 100,00
Y0BNeTBOpPEH HOET

b YC/IOBUSIMM

oKasaHusl ycnyr

MNokasaTesb 3HauMMoCTb 3HayeHne
nokasarens % nokasatens,
6ann

5.2. flonsa nonyyatenein o6pasoBaTesibHbIX 20,00 100,00
ycnyr, yA0BNeTBOPEHHbIX y406CTBOM
rpadouka paboTbl opraHusauun (B % ot
06LLero ymcna onpoLLEeHHbIX nonyyartenei
obpasoBartesibHbIX YCnyr)
5.3. lonsa nonyyaTenei obpasoBaTesibHbIX 50,00 100,00

YCNyr, YA0BNETBOPEHHbIX B LIE/IOM
YC/IOBUAMY OKa3aHusi 06pa3oBaTe/bHbIX
ycnyr B opraHusauun (B % ot obuiero

yncna onpoLUEHHbIX NosyyaTenei ycnyr)

MIToroBoe 3HayeHne N0 COBOKYNHOCTW KputepueB (06WuMiA KpuTepuin oueHkn) (6ann):

“ey *j

MapameTp 3Haunmoe  Kon-|o
b ep./ynosn
napametp
a%
5.2.1. YO0BNeTBOPEHHOCTb YA06CTBOM 100,00 101
rpadouka paboTbl opraHusaLlmm
5.3.1. Y00BNeTBOPEHHOCThb B LIE/IOM 100,00 101

YCNOBUSIMW OKasaHusi 06pasoBaTe/bHbIX
yCnyr B opraHusauum

Kon-e0  OueHka
obu,  onepatopa
, 6ann
101 100,00
101 100,00
92,54



