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IMamaTka past poauTeneii.

«O TpeboBaHMAX K NPOAYKUHH, NPeIHAHAYEHHOMH /LIS AeTell H NOAPOCTKOBY

K orHomeHuAM Mexay MoTpebHTENeM W MPOAABLOM NPH MPOAANKE MPOAYKIMH s
A€Teid U M0/IPOCTKOB IPUMEHSIOTCS MoNoKeHus [ paxkaanckoro kogekca P, 3akona PO or 7
despans 1992 roga N 2300-1 "O samure mpas norpeburencit” (nanee - 3akom), IIpaBun
NpOa/KK OTACTBHBIX BHJIIOB TOBapOB, YTBEPHKJEHHBIX IIOCTaHOBJIeHHeM IlpaBurenscrpa
Poccuiickoit ®enepaunu ot 19.01.1998 r. Ne55 (mamee - 1lpasuma). Kpome Toro, Ha
NPOXYKIMIO, MPEAHA3HAYCHHYIO JUIS JIETed M TIOPOCTKOB, paHee He HAXOAMBLIYIOCH B
OKCILTyaTali (HOBYIO), BBEIIYCKAEMYIO B OGpAICHHE HA TEPPUTOPHMM TOCYNAPCTB - WICHOB
TamokeHHOrO ~ €OM0O3a, HE3aBUCHMO OT CTPaHbl MPOMCXOXKAEHHS pPaclpOCTPAHAETCS
Texunuecknii  pernament Tamoxennoro cowsa "O  6e30MaCHOCTH  NPOAYKIHH,
npelHasHaYeHHON [UIA Jeted M moapocTkoB", yreepixkacHHBIH Pemennem Komuccun
Tamoxennoro coroza ot 23.09.2011 r. No797 (manee - TP TC 007/2011).

K npoayxuuu, Ha KoTopyto pacnpoctpansiercs aeiictsue TP TC 007/2011, orHocstes:
M3JIENHA U yXOJa 3a AETbMM (COCKHM MOJIOYHBIC, COCKHM-ITYCTHIIIKH, MOCYJd, CTOJOBBIC
NpUOOPBI, CAHWTAPHO-TUTHEHMYECKHE M rajaHTepedHble H3HeNus, MEeTKH 3yOHblE u
Maccaxepbl Ul [ECCH); OeXIa, M3/elus M3 TeKCTWIBHBIX MaTepHAJIoB, KOXKH M Mexa,
M3JICNIMA.  TPUKOT@XKHBIC M TOTOBBIE INTYYHBIE TEKCTWIbHBIE wu3gelnus; 0OyBb U
KOXKTaJIaHTePEHHBIC HM3JEIHA; KOJSICKH JETCKHE M BEJIOCHIIE/BI; M3JaTe/NbCKass KHIKHAS M
AKyPHAIBbHAS MPOJLYKIAS, IIKOJIEHO-TUCHMEHHBIE TPUHA/UIEKHOCTH.

O6parure Buumanue! B coorsercrBum ¢ u. 42 IlpaBwi, mpu Npogake NETCKUX
WIBEHHBIX, BEPXHUX TPUKOTAKHBIX M3JETUH, OJOBHBIX YOOPOB, MEXOBBIX TOBAPOB H 0GYBH
nMpojagel] 0653aH IPEJOCTABUTE MOKYNATENIO YCIOBHS Ui NpUMepkd ToBapoB. st 3Toif
€M TOProBbIC 3aiIbl JODKHBI ObITh 060pY/10BaHBl IPUMEPOYHBIMU KaOHHAMM ¢ 3epKaTaMH,
OCHaIleHE! DaHKEeTKaMH WM CKaMeMKaMH, 110/ICTaBKaMH.

IIpaBo norpeburens Ha HHPOPMANHIO

Wsroroeurens (npojasen) o6s3aH JOBECTH [0 CBEIEHHS NOTpeGUTENs (GHpMEHHOE
HAUMCHOBAHHE (HAMMECHOBAHKE) CBOCH OpPraHM3aIliK, MECTO €€ HAXOMWACHNMS (apec) H PesKnM
ee pabotel. llpoxasenl pasMemaeT ykasaHHYIO HH(GOPMALMIO Ha BHIBEcKe. M3roToBHTENS
(mpoznasew) - WHIMBUAYATbHBIH MPEIIPHHUMATENb - JONKEH MPEIOCTABUTH notpebuTenio
MH(OPMALHIO O FOCYAAPCTBEHHOM PErHCTPALIHE U HAMMEHOBAHMH 3apPETrHCTPUPOBABIIETO €10
opraHa. YkasaHHas HH(MOpMaLMA J10/KHA OBITH TOBeeHa JI0 CBeIeH s noTpebuTeeit Takxke
MPH OCYIICCTBICHUH TOPIOBJIM BO BPEMEHHBIX MOMELICHMSX, Ha SPMapKax, ¢ JIOTKOB M B
APYIHX CilydasX, €CJIH TOProBJI OCYIIECTBISAETCS BHE MOCTOSHHONO MECTa HAXOMICHHA
NpoJaBLa.

Msrorosurens (npojasen) o0sA3aH CBOEBPEMEHHO IPENOCTABIAThL OTPEOHTENIO
HEOOXOIMMYIO M IOCTOBEPHYIO MH(OPMAIHIO 0 TOBapax, 06ecreunBaloIyio BO3MOKHOCTE HX

HPaBWILHOI'O BLIOOpA.

TpeGoBanus K MADKHPOBKe



MapkupoBKa NPOAYKLUHH I0/KHA ObITh JOCTOBEPHOM, NpPOBEpAEMOil, yMTaeMOH M
JOCTYIHOMH U1 OCMOTpa U uaeHTHhUKaui. MapKHpOBKY NPOAYKLHH HAHOCAT Ha H3JENHe,
9THKETKY, MPUKPEIUIAEMYIO K H3eIHIO WIH TOBAPHBIA SPIBIK, YIAKOBKY M3/EJHs, YITAKOBKY
TPYTITBI U3/IENHH WIN THCTOK-BKIA/IBINI K MPOJIYKITHH.

MapkupoBKa NpOAYKUMHM JIOJDKHA  COJEp)KaTh  ClAeAylomyio  nH(opMaimio:
HaMMEHOBaHHUE CTpaHbl, I/Ie H3rOTOBIACHA MPOIAYKUHKSA; HAUMEHOBAHME U MECTOHAXOXK/CHHE
M3rOTOBHTENS (YIMOJHOMOYEHHOTO HW3TOTOBMTENEM JIHIA), MMIIOpTepa, AMCTPpHOBIOTOpA;
HaUMEHOBaHME U BHJ (Ha3HAUEHHWE) M3ACIHS; JaTa U3TOTOBIICHNUS; NUHEIH 3HaK oOpaleHust
Ha PRIHKE; CPOK CIYKOBI NPOAYKIMH (IPH HEOOXOAMMOCTH); rapaHTHHHBINA CPOK CIy#ObI (pH
He0OXOAUMOCTH); TOBAPHBIN 3HAK (MTPH HAJTUYKHI).

Wudopmanms gommkHa OBITH IPeACTABICHA HA PYCCKOM A3BIKE HJIM TOCYIAPCTBEHHOM
A3BIKE TOCY/IapCTBa - WieHa TaMOXKEeHHOT0 COor3a, Ha TEPPUTOPHH KOTOPOro JAHHOE U3/Ie/Ine
[IPOU3BOUTCS U pean3yercs moTpebHTeo.

Jlisi ¥MIOPTHOM NPOXYKIMM JONYyCKaeTcs HaMMEHOBAaHWE CTpPaHbl, T¢ H3rOTOBJIEHA
NpOAYKIKMs, HAMMEHOBAHME M3rOTOBUTENsl W €ro IOpUIMYECKHil ajpec yKasplBaTh C
UCIIOB30BaHUEM JIATHHCKOTO andaBuTa.

TP TC 007/201 1 npexycMOTpEHH TakXkKe M MHbIE TPEOOBAHMSA K MapKHUPOBKE.

Kpome toro, TP TC 007/2011 npegycmorpensl TpeGoBanmns 6€300acHOCTH IPOLYKIIUU
JUIs ieTel ¥ II0IPOCTKOB.

O0men ToBapa HAJIeKAIEr0 Ka4ecTBa

Cornacuo 1. 1 ¢1.25 3akona, norpeburens BrpaBe 0OMEHATh HENPOAOBOIBLCTBEHHBIH
TOBAp HaJIEXkKALIero KayecTBa B TeUEHHE YeTLIpHAALATH JAHEH, He CUMTas JHA ero MoKyInkH,
HAa AHAJIOIMYHBIM TOBap y MNpOAaBIa, y KOTOPOro 3TOT ToBap ObL1 mpuoOpeTeH, eciu
yKaszaHHbIH TOBap He monomen 1o ¢opme, rabapuram, Qacony, paclBeTKe, pasMepy HIH
KoMmIuiekTauuu. OOMeH HempoI0BONLCTBEHHOTO TOBapa HAUISKAIero KayecTna poOBOAMTCS,
ecii YKa3aHHBI ToBap He ObU1 B ynorpeOjeHWH, COXpPaHEHBl €ro TOBAPHBIA BHJ,
norpebuTensckue cBOHCTBa, IIOMOBI, habpHyHbIE APIIBIKH.

IIpu 5TOM, B COOTBETCTBHMH € 11. 2 CcT. 25 3aK0Ha, B cilyyae, eciiM aHaJIOrMYHEIH ToBap
OTCYTCTBYET B NpOJaXke Ha JeHb obpalueHus norpebuTens K npoaasiyy, norpebuTeib Brpase
OTKa3aTkCA OT MCIIOJIHEHUS JIOrOBOpa KyIUIH-NIPOAAXKH 1 NOTpeboBaTh BO3BpaTa yILIaueHHOH
3a yKa3aHHLIH TOBap JeHeXkHO cymMbl. TpeGoBanue norpeGuTens o Bo3BpaTe yIla4yeHHOH 3a
yKa3aHHBIH TOBAp JEHEKHOM CyMMBI OICKUT YAOBJICTBOPEHHMIO B TEUEHUE TPEX JHEH CO IHA
BO3BpaTa YKa3aHHOI'O TOBapa.

IMo cornamennio mnorpeburens ¢ mnpojgaBloM oOMeH TOBapa MOXKET OBITH
pelyCMOTPEH IIPH IMOCTYIUIEHMHM aHAJIOTMYHOro ToBapa B npomaxy. Ilponasen obsasan
He3aMEeUTHTENBHO COOOLIUTh IOTPEeOUTENI0 O IOCTYIUIEHMM AaHaJOrMYHOro ToBapa B
TPOJAXKY.
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*OOMeH niM BO3BPAT BO3MOXKEH JIMIIL TeX TOBAPOB, KOTOpBIE HE BXOJAT B NEpedYeHb
HETIPOIOBONILCTBEHHBIX TOBAPOB HAUIEXKALIEr0 KAUECTBA, He MOUIEKAIIMX BO3BPATY HIIH
0OMeHy Ha aHaJOTHYHEII TOBAap APyrux pasmepa, (GOpMEI, rabaputa, hacoHa, paciBETKU HIU
KOMIUTCKTAINH, YTBEPAKACHHBIH nocranosinenuem [Ipasurenscrea PO ot 19.01.1998 Ne 55
(manee - Ilepeyens).

OGparure Buumanne! B nepevenn, B uncie NPoYHX, BXOAAT cjielyIolHe TOBAPbI:

TOBApBl /Uil MPODUIAKTHKA M JieYeHus 3a00IeBaHnii B IOMAIIHUX YCIOBHSX (IPeaMEThl
CaHHTApHH{ ¥ TUTHCHBI U3 METaJlIa, PE3UHBL, TEKCTHIIA U IPYTHX MAaTePHaIOB, HHCTPYMEHTHI,
npu0Ophl M anmaparypa MEAMLUMHCKHE, CPEJICTBA TMTHEHBI TOJOCTH pTa, JIMH3Bl OYKOBBIE,
NPEIMETHI 110 YXOAY 3@ JETbMH, JEKapCTBEHHBIE MPenapaTh);

MPEJMETBI JINYHOH TUTHEeHb! (3yOHBIe LIETKH, PACUECKH, 3aKONKH, GUIY/H 1A BOJIOC, TAPHKH,
IIWHBOHBI ¥ IPYTHE aHAJIOTHYHBIE TOBApHI);

IBEHHBIC ¥ TPUKOTAKHBIE U3JIeUs (M3NE/HUS MBEHHbIE U TPUKOTAXHEIE GElbeBbIe, H3JIE/Hs
qyJIOYHO-HOCOYHEIE); -

M3/ICIHS. M MaTepHalbl, KOHTAKTHPYIOIIHE C NHMINEBHIMH TPOJYKTAMH, U3 TOJMMEPHBIX
MaTepuaioB, B TOM 4YHCJIE Ui PA30BOr0 MCMONB30BaHMs (MOCYJa W NPHHAIIEKHOCTH
CTOJIOBBIE M KyXOHHEIE, €MKOCTH M YNAaKOBOUHBIE MaTepHAIbl Jus XpaHEHHA W
TPAHCTIOPTHPOBAHMS IMUIIEBBIX NPOAYKTOB);

HENEPUOAMYECKHe U3auus (KHMTH, Gpommopsl, anbGoMbl, Kaprorpaduueckue W HOTHBIE
M3MaHus, JIACTOBRIC HM3OM3JAHMA, KaleHnapH, OyKIeTsl, HW3JaHWs, BOCIPOM3BEICHHBIE HA
TEXHUYECKUX HOCHTEISAX HHAOPMALHH).

IIpaBa noTpebuTe/ s NpH 00HAPYKEHHH B TOBAPE HEAOCTATKOB

B coorsercrBum ¢ m. 1 cr. 18 3akona motpeGurens, B ciaydae oOHapyKeHHs B TOBape
HE/IOCTATKOB, CCJIM OHM HE OBLIM OrOBOPEHBI MPOJIABIIOM, TI0 CBOEMY BHIGODY BIpaBe:

- noTpeboBaTh 3aMEHBI HA TOBAP ITOM ke MapKH (ITUX JKe MOJIENH 1 (nnn) aprukyna);

- NOTpeOOBATE 3aMEHBI Ha TAKOH jke TOBap APYro MapkKu (MOENH, apTUKyna) c
COOTBETCTBYIOLIMM IE€PEPACUCTOM ITOKYITHOM LIEHBI;

- 1OTpefoBaTh COPA3MEPHOTO YMEHBIIEHHS IOKYITHON LIEHE:

- HO’I‘pGﬁOB&TB HE3aMEIJIUTEJIBHOTO 633803M63,HHOI‘0 YCTpaHCHHST HENOCTATKOB TOBapa MM
BO3MELICHHUS PACX0JI0B HA UX HCIIPaBIIEHHE HOTpC6HTeJ'ICM HIIA TPETBUM JIMLIOM;

- OTKa3aTbCsl OT MCHOJHEHMA JIOroBOpa KyIUIM-TIPOA@XH H 1oTpe6oBaTh BO3BpaTa
YILIAYE€HHOH 3a ToBap cymmel. 1o TpeGoBanmio nposasLa u 3a €ro c4eT NOTPEGHTENb AODKEH

BO3BPATHTE TOBap ¢ HENOCTAaTKaMH.

Ilpu oToM mnorpebutens BmpaBe NOTPeGOBATH TAKKE BOIMEIICHHS YOBITKOB,



HpI/l‘lHHEHHbIX €My BCJIEICTBHE 1IpoJaXku TOBApa HEeHaJIeKalero KauecTna.

[Ipu 3TOM, B COOTBETCTBHH C II. 6 cr. 18 3akoHa, B OTHOLICHHH TOBApa, Ha KOTOPBIH
yCTaHOBJEH rapaHTHHHBIH CPOK, MPOAABELL (M3roTOBHUTENE), YIIOIHOMOUYECHHAs OpraHu3ais
WIM  YIOJHOMOYEHHBIH MHIMBHIYANBHEIH  TIPEANpUHIMATENb, HMIOPTEp OTBEHacT 3a
HEJOCTATKH TOBAapa, €ClM HE JOKAKET, YTO OHM BOSHUIIH mocae Tmepeaavd ToBapa
notpebuTeNo BCICACTBHE Hapy IIEHHA norpebuTeIeM IpaBKll HCIOIB30BAHMUS, XPAHEHIS HITH
TPaHCTIOPTHPOBKH TOBAPA, JeHCTBUI TPETHUX JIMLL MK HEIIPEO/10IMMOM CHIIBL.

B ciyuae, ecid Ha TOBap HE YCTaHOBICH rapaHTHHHBIH CPOK, TPOJABEL (M3rOTOBHTEIB),
YIOMHOMOYEHHAs OPraHH3al|s WK YIIOTHOMOUEHHbIH HHIMBHLyalIbHBIH TIPEIPHHAMATEID,
MMIIOpTEp OTBEYAET 32 HEAOCTATKH TOBapa, CCln NOTPEeOUTEND JOKAIKET, YTO OHH BO3HUKIIHA 10
Mepeiadn ToBapa NOTPEOUTENIO Wi TI0 NPUUKHAM, BOSHUKIIIM JI0 9TOr0 MOMEHTA.

Iopsaok AeHcTBHH norpedoHTeNs:

TpeGoBanus CleyeT U3JIOKHUTH B IHChbMEHHOHN (opMe, TO ecTh 00paTHTECA K MPOAABLY €
HCHMeHHO# MpeTeH3Mell, COCTABICHHO B JIBYX IK3EMILIAPAX, € HETKO c(hopMyTHPOBAHHBIMA
TpeGoBaHMAME (K NPETCH3MH TNPHKIALIBAITCA KOIMMH BCceX HEOOXOAMMBIX HOKYMEHTOB,
HAIIPUMEP, KaCCOBOTO YeKa WJlv TOBApHOTO yeKa),

B ciyuae Hey/OBIeTBOPEHHS TPeOOBAHMA B J06POBOILHOM NOPS/IKE BBl MOKETE oBpaTuThCs C
MCKOBBIM 3asBJIEHHEM B CYL.

HeoOX0aMMO YUMTHIBATh, YTO MNpPH YIOBJIETBOPEHHH CYIOM tpeboBanmii noTpedUTEN,
YCTAHOBJNCHHBIX 3AKOHOM, CYJ B3BICKUBACT C y3roroBuTena (MCIONHUTENS, IpO/ABLa,
YIIOJIHOMOYEHHOM OpraHu3aliu WA YIIOJITHOMOYEHHOTO MH/IABH Y aJIBHOTO
[peAnpUHAMATE, uMIioprepa) 3a  HecobmojeHue B 100pOBOJILHOM  TMOPS/IKE
yIOBJIETBOPEHHA TpeOOoBaHUM norpe6uTens wrpad B pasmepe TATHACCAT NPOUCHTOB oT
CYMMBI, TIPHCYXKIACHHOH Cy/10M B NOJIB3Y norpeburens (1. 6 cr. 13 3akona P® «O 3ammre
TpaB MOTPeOHTENCH»).




