IIpaBuJia 3 TUKETA PH O0LIEHUH ¢ HHBAJIMIAMHM

PaGoTHHKaMM yupexA€HUM, NPEeNOCTABISIIOIUX YCIYyrH HACEeJIEHUI0, JOJDKHA ObITh OKa3aHa
MOMOIIlb MHBAIMAM B MIPEOI0JICHUN 0aphepOB, MEUIAIOIIMX TOTYYEHUIO MU yCIyT HapaBHE C APYTUMH
JIMLIAMHU.

COBOKYIHOCTH CITIOCOOHOCTEH, 3HAHHI U YMEHUH, HEOOXOIUMBIX U1 3 (PEKTUBHOTO OOIICHUS TIPU
OKa3aHMM IIOMOIIM MHBAJIMJAM B IPEOJOJEHUHM OapbepoB HA3bIBACTCS KOMMYHHMKATHBHASA
3¢ PeKTUBHOCTD.

KomMmyHuKamus paccMaTpuBaeTCsl Kak BaXKHEWIIas CTOpPOHA JHOOOH NesATeIbHOCTH, BO MHOTOM
obecreynBaromias ee ycrnex M MNpOAYKTUBHOCTb. KOMMyHHKaTHBHas KOMIIETEHTHOCTh He00XoanMma
Kaxaomy. s crnenuanucToB  Mpo(ecCHOHANBHO 3HAYMMBIMH  SIBIISIFOTCS  yYMEHHUS TPABUIIBHO
BOCIIPUHMMATh M IOHUMATh JAPYroro 4ejgOBeKa, IPAMOTHO OKa3bIBaTh YCIYI'M B YUPEXKAECHUU WIIH
OpraHU3aIHH.

Pa3BuTne KOMMYHUKAaTUBHBIX YMEHHUH CKJIaJbIBACTCS U3 CIEAYIOLUIMX OCHOBHBIX HABBIKOB!

- n30erath KOH(DIMKTHBIX CUTYaIUi;

- BHUMATEJbHO CIIyLIaTh HHBAJIN/A U CIIBIILIATH €r0;

- peryaupoBaTh COOCTBEHHBIE YMOIIUH, BO3HUKAIOIINE B IPOLIECCE B3aUMO/ICHCTBHS;

- o0ecrieuuBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aHMOOTHOIICHUH;

- IMBWJIM30BAaHO MIPOTHBOCTOSTH MAHUITYTHPOBAHUIO.

CyiecTByloT 0o0mMe NpaBHJIa 3THKeTAa NPH OOIIEHHWH C HHBAJIMIAMM, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCSl PaOOTHUKU OpraHU3allui, MPEIOCTABISIONIUX YCIYTH HACEICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOU CHUTYyalUu:

1. Obpawenue K uenogeky: KOTrJa Bbl pa3roBapuBacTe C HMHBAIWIOM, oOOpariaitech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOKIAIOIIEMY UM CYpJONEPEBOIUUKY, KOTOPbIE MPUCYTCTBYIOT
IIPH pa3roBope.

2. Iloscamue pyku: xorja Bac 3HAKOMSAT C MHBAJINUJOM, BIIOJHE €CTECTBEHHO IMOXKATh €My PYKY:
Jake Te, KOMy TPYJIHO JIBUraThb PYKOH WJIM KTO MOJIb3YETCs] MPOTE30M, BIOJIHE MOTYT MOXKaTh PYKYy —
IIPaBYIO WUJIM JIEBYIO, UTO BIIOJIHE JJOIYCTHMO.

3. Ha3zvieaitme cebs u Opyzux: KOrja Bbl BCTPEUAETECH C YETIOBEKOM, KOTOPBIH MJI0XO UM COBCEM
HE BHUJWT, 00s3aTeIbHO Ha3bIBaiiTe ce0s M Tex Jrojed, KoTopele MpUILIM ¢ BamMu. Ecnu y Bac obmias
Oecena B rpyIne, He 3a0bIBaliTe MOSCHUTD, K KOMY B IaHHBIII MOMEHT BBl OOpaliaerech, 1 Ha3BaTh ceO0sl.

4. Ilpeonosicenue nomowju: €civ Bbl IPEUIAracTe IMOMOILb, KIAUTE, II0KAa €€ MPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJ1aTh.

5. Adekeamnocmo u eexcnugocmpy: oOpalaiTech ¢ B3POCIBIMU MHBAIMIAMU KaK C B3POCIBIMU.
OOpamiaiiTech K HUM 110 UMEHU U Ha Thl, TOJBKO €CIIU Bbl XOPOILIO 3HAKOMBI.

6. He onupaiimecv na Kpecno-KoaacKy: OlupaThecsl WM BUCHYTh Ha YbeH-TO HHBAIMIHON KOJISICKE
— TO K€ caMoe, YTO ONUPAThCA WM BUCHYTh Ha e€e obOiagaresne, U 3TO Toxe pasapaxaer. VHBanuaHas
KOJISICKA — 9TO 4acTh HEMPHUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YeET.

7. Buumamensmocmv u mepnenueocmp. KOTJa Bbl DPAa3TOBApUBAeTe C  YEIOBEKOM,
WCTBITHIBAIONINM TPYIHOCTH B OOIIIEHUH, CIyIIaliTe €ro BHUMATENbHO. byibTe TepnenuBsl, )KIUTe, KOTAa
4yeloBeK caMm 3akoHuMT (pa3y. He mompammsiite ero u He noroBapuBaiiTe 3a Hero. Hukorma He
IIPUTBOPSIITECH, YTO BBl IOHUMAETE, €CIIM HA CaMOM JieJle 3TO He Tak. IloBTopuTe, 4TO BBI MOHAIH, ITO
MTOMOYET YE€JIOBEKY OTBETUTH BaM, @ BaM — IOHSAThH €T0.

8. Pacnonosicenue 01a 0eceodbl. KOria Bbl TOBOPUTE C YEIOBEKOM, MOJB3YIOLUIMMCS WHBAJIUIHON
KOJISICKOM MJIM KOCTBIISIMH, PacIOJIOKUTECH TaK, YTOOBI Ballll U €ro ria3a ObUIM Ha OJHOM YpOBHE, TOT/1a
BaM OyJieT Jierue pasroBapHuBarh. PazroBapuBas ¢ T€MHU, KTO MOKET, YUTATh MO I'y0aM, paclojIokKHUTECh
Tak, 9ToObl Ha Bac manman cBer, u Bac Obu10 XOpomio BUAHO, MocTapaiTech, uToObl Bam Huuero (ena,
CUTapeThl, pyKH), HE MEIIaJo.

9. Ilpusneuenue eHumanusa uenoeexka: 4TOObl NMPUBJIEUYb BHUMAHHUE YEJIOBEKA, KOTOPBIM IIOXO
CJIBIILINT, IOMAIIUTE MY PYKOH WM Ioxjomnante no mieuy. CMOTpUTe eMy MpsiMO B Ila3a U TOBOPUTE
YeTKO, HO UMENTE B BUAY, UTO HE BCE JIIOJIU, KOTOPBIE IIOXO CIBIIIAT, MOTYT YUTATh MO ry0am.

10. He cmywaitmecs, ecnu Ciay4dailHO JOMYCTHJIM OIUIOIIHOCTH, CKazaB "YBumumcs' unu "Bs
CHBIIAIHA 00 3TOM...?" TOMY, KTO HE MOKET BUACTh WJIH CIIBIIIATD.



Hptﬂ?l[ﬂﬂ amukema npu 06”48””1[ C uueaﬂudamu, ucnosimolearouiumu mpyduocmu

npu nepeosusceHuu:

[ToMHuTE, YTO MHBaIUAHAA KOJIICKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO uyenoBeka. He
00JI0KauMBalWTECh Ha HEE, HE TOJKAWTE, HE KJIAAUTe Ha Hee Horu Oe3 paspeweHus. Hauatb kaTuth
KOJIACKY Oe3 corjacus MHBalIMga — TO )K€ CaMOe, YTO CXBaTUTh U IOHECTH yelloBeka 0e3 ero
paspelieHusl.

Bceerna cnpammBaiite, Hy)KHa JIM IIOMOLIb, NIPEXKIe YeM oka3aTh ee. IIpemnaraiite momop, eciu
HYXXHO OTKPBITh TSDKEIIYIO IBEPh WM MIPONTH MO KOBPY C JJTMHHBIM BOPCOM.

Ecnu Bamie npeuioxkeHue 0 MOMOIIM IPUHATO, CIPOCUTE, YTO HY)KHO JAeaTh, U YETKO CIeIyHTe
UHCTPYKLIUSAM.

Ecin BaM paspemmny nepeiBUraTh KOJISICKY, CHadajga KaTUTe ee MeuieHHO. Komsicka ObicTpo
HaOUpaeT CKOPOCTh, U HEO)KUJAHHBIHM TOJYOK MOKET IIPUBECTH K MIOTEPE pAaBHOBECHS.

Bcerna nmuuno yOexnmaiTech B JOCTYIHOCTH MECT, TJE 3alUIAHUPOBAHBI MEPONPUATHSA. 3apaHee
HOUHTEepeCyHTeCh, KAKUe MOT'YT BOSHUKHYTb IIPOOJIEMbI MU Oapbepbl M KaK UX MOKHO YCTPaHMTb.
He nano xnmonarte yenoBeka, HAXOASILErOCsl B MHBAIMIHOM KOJISICKE, IO CIIMHE WJIU TI0 IUIeYy.

Ecnu BO3MOXHO, pacroyoKuTech Tak, 4TOObl BallM JMLa ObLIM Ha OJHOM YypoBHe. I30eraiite
II0JIO’KEHUS, TIPU KOTOPOM BallleMy cOOECeHUKY HY>KHO 3allpOKH/IbIBATh TOJIOBY.

Ecnu cymecTByl0T apXUTEKTypHbIE Oapbepbl, NpEeaylNpeauTe O HHUX, YTOObI YEJIOBEK HMel
BO3MOXXHOCTH PHHUMATH PEILICHHS 3apaHee.

[TomMHuTE, YTO, KAaK IPABUJIIO, Y JOAEH, UMEIOIUX TPYAHOCTH NPH MEPEBUKEHNUHN, HET ITPOOIEM CO
3pEHUEM, CIyXOM U TOHUMAHUEM.

He nymaiite, yTo HE0OXOAMMOCTbH IOJIb30BAaThCSI MHBAJIUAHOM KOJSICKOM — 3TO Tpareaus. OTO
croco0 CcBOOOAHOTO (ecaM HET AapXUTEKTYpHBIX OapbepoB) mnepeaBmwkeHus. Ecte moawm,
HOJIb3YIOIUECS MHBAIMIHOW KOJSICKOM, KOTOpblE€ HE YTPAaTHJIM CHOCOOHOCTH XOAMTH U MOTYT
HepeABUTaThCS C MIOMOIIBIO KOCTBIICH, TPOCTH | T.1. KOJSICKM OHU MCHONB3YIOT IJISL TOTO, YTOOBI
9KOHOMHTb CHJIbI U OBICTpEE MEepeBUTaThCS.

Hpaeuﬂa imukema npu oﬁmeuuu C uH&ManMM, umerwouiumu napyuiernue 3pernue

uwiu Hepauumu.:

IIpensarast cBOXO IMOMOIIb, HAIIPABISIWTE YEJIOBEKA, HE CTUCKMBANTE €ro PyKy, HINUTE TaK, KaK BbI
00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeJOBeKa U TAIIUTh €ro 3a co0oi.

OnumuMre Kpatko, IZie Bbl HaxoauTech. [Ipeaynpexknaiite o MpensTCTBUIX: CTYMEHSX, JyXkax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.

Hcnonb3yiiTe, €ciu 3To yMECTHO, (Ppa3bl, XapaKTepU3yIOIINE 3BYK, 3aMax, paccTtosiHue. Jlenurech
YBUJICHHBIM.

OO6parmmaiitech ¢ co0akaMU-TIOBOBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH KUBOTHBIMU. He
KOMaHJIyiTe, He TporaiTe U He Urpaite ¢ co0aKoM-moBOBIPEM.

Ecnu BbI cobupaeTech ynTaTh HE3psilUEMY YEIIOBEKY, CHavana npenynpeaute oo stom. ['oBopure
HOpMaJIbHBIM TosiocoM. He npomnyckaiite nHopMaruio, eciu Bac 00 3TOM He MOMPOCHT.

Ecnu 310 BaxkHOE MHUCHMO WM IOKYMEHT, HE HYKHO JIJIsl yO€UTEeNIbHOCTH J1aBaTh €ro MOTPOrarh.
IIpn sTOoM He 3aMeHsANTE uTeHHE INepecka3oM. Korga He3psuuil yenoBeK IOJDKEH IOANNCATh
JOKYMEHT, NpouuTaiiTe ero o0s3arenbHo. MHBaNMIHOCTh HE OCBOOOXKIAET CJIENOro 4eaoBeKa OT
OTBETCTBEHHOCTHU, O0YCIIOBIEHHON JOKYMEHTOM.

Bceerna obpaimaiitech HEMOCPEACTBEHHO K YEIOBEKY, JaK€ €CIM OH Bac HE BHJUT, a HE K €ro
3psyeMy KOMIIaHbOHY.

Bceerna nasbiBaiiTe cebst M TIpeACTaBIsAiiTe APYyrux COOECETHUKOB, a TaKKE OCTAIbHBIX
MPUCYTCTBYIOIHKX. Eciau Bbl XOTUTE MOXKATh PYKY, CKaXUTE 00 STOM.

Korna BBl mpejuiaraete He3psYeMy UEIOBEKY CECTh, HE yCaKMBAWTE €ro, a HaIpaBbTE€ PYKY Ha
CIMHKY CTyJla WM NOMJIOKOTHUK. He BoauTe mo MOBEpXHOCTH €ro pykKy, a JalTe emy
BO3MOKHOCTh CBOOOJHO TOTporare mnpeamer. Eciam Bac mompocwid MOMOYb B3SITh KaKOW-TO
MIpeIMET, HE CIIEeNYeT TAHYTh KUCTh CJENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

Korna BbI o0miaerech ¢ rpynmoil He3psuux Jrojei, He 3a0bIBaiiTe KaX/Iblii pa3 Ha3bIBaTh TOTO, K
KOMY BbI O0Opalaerech.

He 3acraBnsiite Bamero coOecenHuka BemaTh B IYCTOTY: €CIM BBl IEpEeMELIAETECh,

MPEIYNpPEUTE ET0.



Briosine HOpManbHO YHOTPEONATH CIOBO «CMOTPETbY». s HE3psdYero uenoBeKa 3TO O3HAYAET
«BHJIETb PYKaMM», OCA3ATb.

N36eraiiTe pacriblBYaThIX ONPEACICHUH M HMHCTPYKIUM, KOTOpbhIE OOBIYHO COIPOBOKIAIOTCS
KECTaMH, BbIpaKeHHH Bpoae «CTakaH HaXOAWTCS THe-TO TaM Ha crojey». CrapaiTech OBITH
TOUHBIMU: «CTaKkaH OCEpEANHE CTOJIaN.

Ecnu BbI 3aMeTHIIN, 4TO HE3PAUYMI 4eI0BeK COMIICSA ¢ MapIlIpyTa, HE YIPABIANTE €ro JABUKEHUEM
Ha pPacCTOSIHUM, ITOI0MAUTE U IOMOTUTE BbIOPAThCs Ha HYKHBIH MyTh.

[Ipu cnycke uiauM nogbeMe IO CTYNEHbBKAM BEIUTE HE3PAYEro MNEPHEHAMKYISIPHO K HHUM.
IlepenBurasce, He JenanTe pPBIBKOB, PE3KUX JABWXKECHUH. [Ipu CONpPOBOXKACHUM HE3pAUYEro
YeJI0BEKA He 3aK/IaJbIBaliTe pyKH Ha3zal — 3TO HEYyO00HO.

Hpaeuﬂa muxKkema npu oﬁmenuu C uHeaJludamu, umerwouwiumu Hapyuienue ciyxa:

PasroBapuBas ¢ 4eI0BEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTPHUTE MpsiIMO Ha Hero. He 3aremusiite
CBOE JIULI0O M HE 3aropakMBaiTe €ro pykaMH, BOJOCAMHM WJIM KAaKHMMH-TO IpeaMeTaMu. Bam
co0eCeHHK JTOJHKEH UMETh BO3MOXXHOCTD CJICTUTH 332 BEIPAXKEHUEM BaIllero JIHIIA.

CymiecTByeT HECKOJIBKO THIIOB M CTemneHed riryXoTbl. COOTBETCTBEHHO, CYHIECTBYET MHOTO
CIIOCOOOB OOIIECHUS C JIFOBMH, KOTOPBIC IUI0XO CIbINIAT. Eciiu BbI HE 3HAeTe, KaKOH MPeovYecTs,
CIIPOCHUTE Y HUX.

HekoTtophbie JTF0I MOTYT CIIBIIIATh, HO BOCIPHHUMAIOT OT/ACIbHBIC 3BYKH HENPAaBUIbHO. B 3TOM
cilydyae roBopute 0oJjiee TPOMKO M UYETKO, MOAOWpas MOIXOASIINI ypoBeHb. B npyrom cimydae
MOHAJO0UTCS JIMIIb CHU3UTh BBICOTY TOJIOCA, TaK KaK 4YEIOBEK YyTPaTWi CIOCOOHOCTh
BOCIIPHHUMATH BBICOKHE YaCTOTHI.

YroObl MpHBIICYh BHUMAHUE YEIOBEKA, KOTOPBIN IUIOXO CIIBIIIUT, HA30BUTE €ro 1Mo UMEHH. Eciu
OTBETa HET, MOJKHO CJIETKa TPOHYTH YEJIOBEKA MIIH XKE ITOMaxXaTh PYKOM.

['oBopuTe sicHO u poBHO. He HY»XHO HM3JIMIIHE TOAYEPKUBATh 4T0-T0. KpruaTh, 0COOEHHO B yXO,
TOKE HE HAJIO.

Ecmu Bac mpocAT MOBTOPUTH 4YTO-TO, MOMpPOOYyHTe Tmepedpa3supoBaTh CBOE MPEIIOKCHUE.
Hcnonb3yiTe KeCThI.

Y6enutech, uTo Bac noHsud. He cTecHsAlTeCh CIPOCUTB, MOHSUI JIM Bac COOECETHUK.

Ecnu BBI coobmaere nH(popMaIuio, KOTopast BKIIOYaeT B ce0si HOMep, TEXHUYECKHI W IPYToi
CIIO)KHBIA TEpMHH, aJpec, HAMUIIUTE €€, cOoOIuTe Mo (hakCy WIM AIEKTPOHHOH IOYTe WM
J00BIM APYTUM CIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSTA.

Ecnu cymecTByloT TpyOHOCTH MpPH YCTHOM OOINEHUM, CHpPOCHTE, He OylneT M Mpolle
MEPENUCHIBATHCS.

He 3a0piBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B GoibIIMX WIM MHOTOJIIOJHBIX MOMEIICHUAX
TPYAHO OOIIATHCS C JIFOJBMH, KOTOPBIE TUIOXO CHBIMIAT. SIpKOe CONIHIIE WU T€Hb TOXE MOTYT
ObITH OapbepaMu.

OdeHp YacTo TIIyXHUE JIFOJM MCIIONB3YIOT SI3BIK jkecTOB. Ecim BBl o0miaerech uepes mepeBoIInKa,
He 3a0y/1bTe, YTO 00paIIaThCs HaJJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K TIEpEBOTUHKY.

He Bce mronu, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YHTaTh MO rydam. Bawm srydine Bcero cipocuts 00
3TOM IpH nepBoit BcTpeue. Eciu Bam cobeceHUK 00J1aAaeT 3TUM HaBBIKOM, HY)KHO COOJIO/IaTh
HECKOJIbKO BaXKHBIX MpaBwil. [ITOMHHTE, 9YTO TONBKO TPHU U3 JIECSITH CIOB XOPOIIO MPOYUTHIBAIOTCSI.
HyxHO cMOTpeTh B U0 COOECEHUKY M TOBOPUTH SCHO M MEIJICHHO, MCIOJIb30BaTh MPOCTHIE
¢bpa3bl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

Hy»XHO HCIIoNb30BaTh BBIpAKEHUE JIUIIA, JKECTHI, TEIOJABIKEHHS, €CIIH XOTUTE MOTICPKHYTh HITH
MIPOSICHUTB CMBICIT CKA3aHHOTO.

Ilpasuna ’muxkema npu oOwieHUU ¢ UHBATUOAMU, UMEIOUAUMU  3A0EPIHCKY 6

paseumuu u l’lpOﬁJle.Mbl oﬁmeuu}l, YMCmeEEeHHbIE HAPDYUWEHUA?

Hcnonb3yiTe TOCTYIHBIN SI3bIK, BEIPAKAUTECH TOYHO U 110 JIEIy.

N36eraiiTe cI0BECHBIX IUTAaMIIOB U OOpa3HBIX BBIPAKEHUH, €CIM TOJBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He gymaiite, 4To Bac He OWMYT.

['oBOpst 0 3amayax WM MPOEKTE, pacCKa3bIBalTE BCE «I10 Imaramy. JlaiiTe BameMy coOECeTHHUKY
BO3MOXKHOCTB OOBITPaTh Ka)IbIi IIar IMOCJIE TOT0, KaK Bbl OOBSCHUIN EMY.



Hcxonure U3 TOro, 4TO B3POCIBIA YEIOBEK € 3aJACPKKON B Pa3BUTUU UMEET TAKOU K€ OIIBIT, KaK U
0001 APyroi B3pOCIBIA YETOBEK.

Ecnu HeoOxonmmo, MCHoONb3ydTe WILTIOCTpanuud uian ¢ororpaduu. byapTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOro pas3a He MOHSUIH.

OO0paraiitech ¢ 4eJIOBEKOM C MpoOJieMaMu Pa3BUTHS TOYHO TaK K€, KaK BBl OBl 0Opaliamch ¢
mo0bIM 1pyruM. B Gecene oOcyxaaiite Te ke TEMBbl, Kakue Bbl 00CYKIaeTe C IPYTUMH JTHOAbMHU.
Hampumep, niianel Ha BBIXOAHBIE, OTIYCK, IOTr0/1a, OCIEAHUE COOBITHSL.

OO6paraiitech HEMOCPEACTBEHHO K YETIOBEKY.

[ToMHUTE, YTO JIOU C 3aJIEPKKON B pa3BUTHH JAEECIOCOOHBI M MOT'YT MOJAINUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, aBaTh COTJACHe Ha MEAUIIMHCKYIO IOMOIIb U T.1.

Hpaeuﬂa mukema npu oﬁmeuuu C uHeaJluOcmu, umerowiumu ncuxuieckKue

HapywieHus:

Ilcuxuygeckue HapymecHus — HE TO KE CaMO€, YTO HpO6J'IeMI)I B pPa3BUTHH. .HIO,Z[I/I C IICUXWYCCKUMH

npobJeMaMy MOTYT HUCHBITBIBATH SYMOLMOHAIBHBIE PACCTPOMCTBA MIIM 3aMEIIATeNIbCTBO, OCIOKHSIIOIINE
UX XKHU3Hb. Y HUX CBOI 0COOBII M M3MEHYMBBIN B3IJISL]T HA MHUD.

He namo aymaTth, 4TO JIOAM C ICUXMYECKUMHU HApPYLIEHUSMHU O0OS3aTENbHO HYXAAIOTCS B
JIOTIOJIHUTEIBHOM MOMOIIM U CIIEHUAIbHOM OOPALCHUH.

OOparaiitech ¢ JIFOJbMHU C IICUXUYECKUMH HAPYLIECHUSAMH Kak ¢ JUYHOCTAMU. He HyxHO nenathb
IPEX/IEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMUHU OIbITAa OOIIEHUS C JIPYTMMHU JIIOJIbMHU C TaKOH ke
(dhopMoii MHBAJIUTHOCTH.

He cnepyer nymarb, 4TO JIIOJU C ICUXUYECKUMHU HapylIeHUSAMHU Oojee IPYruX CKIOHHBI K
Hacuiio. D10 Mu¢. Ecim BB pyskentoOHbI, OHM OyIyT 4yBCTBOBATH Ce0sl CIIOKOIHO.

HeBepHo, 4TO IO C NCUXUYECKUMHU HapYIIEHUSAMH UMEIOT POOJIeMbl B TOHUMAHUU UM HHUKE
10 YPOBHIO HHTEJJIEKTa, YeM OOJIBIINHCTBO JIFOIEH.

Ecnu yenoBek, UMeOIUI ICUXUUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €0 CIIOKOWHO, YTO BBI
MOKETE CJlIeNIaTh, YTOOBI IOMOYb EMY.

He roBopure pe3ko ¢ 4eJI0BEKOM, UMEIOIINUM IICUXUUECKUE HAPYIIEHHUs], JaXKe €CIIN Y Bac €CTh JUIs
3TOr0 OCHOBAHUS.

Hpaeuﬂa amukema npu oﬁmeuuu c uueaﬂudom, ucnosimbolearouium 3ampy0neuuﬂ

6 peuu:

He urnopupyiite nrofeil, KOTOpPbIM TPYAHO TOBOPHUTH, IIOTOMY YTO IOHATH UX — B BalllUX
MHTEpecax.

He mnepeOuBaiiTe M He MONpaBisgiiTe YenoBeKa, KOTOPBIH HCHBITHIBACT TPYAHOCTH B peEuu.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/1a YOEIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He neITaiitech yCKOpUTH pPa3roBop. byapTe roToBEl K TOMy, YTO PasroBOp C YEIOBEKOM C
3aTPyIHEHHOM peublo 3aiiMeT y Bac OoJbliie BpeMeHH. Eciu BhI criemuTe, JIydiie, U3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMmsl.

CMoTpute B IM1I0 COOECETHUKY, MOJIepKUBaiiTe BU3yaabHbI KOHTAKT. OTnaiTe 3T0il Oecese Bce
Ballle BHUMAHHUE.

He nymaiite, 4to 3aTpyaHEeHUs B pe4d — [0Ka3aTelb HU3KOTO YPOBHS MHTEIJIEKTA YEJIOBEKa.
CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiitech, eciau Bbl HE MOHSIM, 4TO BaM ckasanu. He crecHsaiitech nepecnpocuts. Eciu
BaM CHOBa HE yJajoCh IOHSTh, MOMPOCUTE MPOU3HECTH CIOBO B 0ojiee MENJIEHHOM TEMIIE,
BO3MOYKHO, 110 OyKBaMm.

He 3a0bIBaiiTe, 4TO YenoBeKy ¢ HapyIIEHHOH peublo TOKE HYKHO BbICKa3aThcs. He mepeOuBaiite
ero u He noaasisanre. He Toponure ropopsuiero.

Ecnm y Bac BO3HHMKaOT mpoOiieMbl B OOIIEHWH, CIOPOCHUTE, HE XOYET JIM Ball COOECEeTHUK
MCIOJIb30BATh IPYToil cr1ocob — HamMucaTh, HalleyaTaTh.



