Cpoxu npebsiBJIeHUs NPeTEH3NH VIS 3AlMTHI PaB NOTpeduTe el Npu NPpUOOpeTeHNnH
TOBapOB.

[TorpeOuTeneit yacTo MHTEPECYET BOIPOC, KaK pa3pemiaTh CUTYaIHi0, €CJIM TOBAp HE IOIOIIEeNT
[0 pa3Mepy M €ro xouercsi OOMEHsSTh, JIMOO BEpHYThb, WM NPUOOPETEHHBIN TOBap OKa3zajcs
HEeHaJyIexalero kauecrpa. Kak npaBMIIbHO NPEIbSIBUTH CBOU TPEOOBAHUS U B KaKUE CPOKU?
3akon Poccuiickoit ®enepanuu ot 07.02.1992 Ne 2300-1 «O 3ammre mnpaB moTpeOUTEICH
npeaycMaTpuBaeT BO3MOXHOCTb pa3pelleHUs] CHOPHBIX CHUTyallMd MeXAy MoTpeduTesneM u
IPO/AaBLOM (M3rOTOBUTENIEM, UCIIOTHUTEIEM) B I0CYA€OHOM MOPSIIIKE.

Crnenyer oOpaTUThCS CHayaja HEMOCPEACTBEHHO K MPOAABIY (M3TOTOBHUTENIO) U NPEIbSIBHUTH
TpeOOBaHUs O 3aliuTe cBOMX IpaB. [l 3TOro HEOOXOAMMO COCTAaBUTh M IOJATh NMHCbMEHHBIN
JOKYMEHT — IPETEH3UI0. DTO U €CTh JOCYACOHbIN (IIPETEH3UOHHBIN) MOPAIOK YPEryJIHpPOBAHUS
cropa 1o BOIpocaMm 3allUThl IpaB NoTpeduTenei.

Koro-to 01HOr0o, KOHKPETHOTO ONPEIEICHHOTO CpOKa, JUIsl MOJayd NPETeH3UU MOoTpeOuTeseM
3aKOHOJATEIbCTBOM HE MpenycMoTpeHo. Cpok MpelbsBICHUS MIPETEH3UU 3aBUCUT OT OCHOBaHUMH
ee MojlavM.

Cpoxku npeabsiBiaeHus TPeOOBAHUIT B OTHOIICHUH KAa4eCTBEHHOI'0 TOBapa.

MHorue HenmpoJOBOJIBCTBEHHBIE TOBAphl HAJUIEkKAIIEro KadecTBa IOTPeOUTENs BIIpaBe
OOMEHSITh Ha aHAJIOTUYHBIC Yy MPOJAaBLA, Y KOTOPOrO OH NPHOOpEN TOBap, €CIU TMOCIECTHUA He
nojomien no ¢opme, rabaputam, $GacoHy, pacluBeTKe, pa3Mepy WU KOMIUIEKTauu. Vckitodenne
COCTaBIISIIOT HEMPO/I0BOJILCTBEHHBIE TOBAPbI, KOTOPHIE HE MOAJIEKAT BO3BpATy U 0OMEHy, IepeueHb
KoTopbeiX yTBepkaeH IloctanoBnennem IIpaButensctBa PD ot 31.12.2020 No 2463. K Hum
OTHOCSITCSL HAmpHUMep: TMPEAMETbl JHYHOM THUTHeHbl, MaphIOMEepHO-KOCMETHUYECKHE TOBApPHI,
IOBEITUPHBIC H3JCNUs, TEXHUYECKH CIOKHBIE TOBapbl OBITOBOIO HA3HA4YeHHs W Op. Takxke He
MojJe)kaT 0OMEHy M BO3BpaTy MPOJOBOILCTBEHHBIE TOBAPHI HAJICKAIIETO KAUueCTRa.

I[lo ob0memy mpaBuiy CpOK TMpenbsBIeHUS TpeboBaHMs 00 oOmeHe  (Bo3Bparte)
HETIPOJIOBOJIBCTBEHHOTO TOBapa HAAJIEKAIIEro KadecTBa COCTaBisieT 14 pHed, He cuuTas AHA
MOKYIIKH TOBapa.

Cpoxku npeabsiBjieHusi TPeOOBAHMIA B OTHOIIIEHUH HEIOCTATKOB TOBAPOB
[Ipu oOHapykeHHH B TOBape HeJI0CTaTKa, coryiacHo cT. 18 3akoHa «O 3amuTe mpaB moTpeOuTeIeH
noTpeduTesah UMEeT MPaBo MOTPEOOBATE:
- BO3BpaTa JCHEXXHBIX CPEJICTB 3a TOBAp;
- 3aMEHBI TOBapa,
- YMEHBIIIEHHE LIEHBI TOBApa,
- yCTpaHEHHUE HEJ0CTaTKa (PEMOHT).
1. Cpoku npenbsiBjieHHsl TPeOOBaHMII MO HEJOCTATKAM TOBapa, HA KOTOPbIN YCTAHOBJIEH
rapaHTUHHBIA CPOK
[Torpeburens BOpaBe MNPEABABUTH MPOJABIY (M3TOTOBUTENIO) TOBapa TpeOOBaHUS IO €ro
HEJOCTaTKaM, €CJIM OHU OOHApY>KEHBbI B TEUCHHE TapaHTUWHOTO CPOKA MIIM CPOKa TOJHOCTH TOBapa
(m. 1 ct. 19 3akona Ne 2300-1).
["apaHTUiHBIN CPOK TOBapa MCUUCISIETCS CO JHA Mepeladyd ToBapa MOTPEOUTEIN0, €CIM MHOE He
IPEyCMOTPEHO J0roBopoM. Eciaum JeHp mnepenaud yCTaHOBUTb HEBO3MOXKHO, JTOT CpOK
MCUMCIISIETCS CO JAHSI U3TOTOBJIEHUS TOBApa.



s ce30HHBIX TOBAapoB (Hampumep, OOyBM) TapaHTUHHBIA CPOK MCUYUCIAETCI C MOMEHTa
HACTYIJICHUsSI COOTBETCTBYIOIIETO CE30HA, KOTOPBIM ompenensercs cyobekramu Pd, ucxons u3
KJIMMAaTHU4YECKUX YCIIOBUM.

2. Cpoxk npeabsiBjieHusi TpeOOBaHMI MO HEJOCTATKAM TOBapa, HA KOTOPbIN rapaHTHHHbIA
CPOK WJIM CPOK I'O/IHOCTH He YCTAHOBJIEH MJIM COCTaBJIAeT MeHee 2-X JieT.

B nanHoMm ciiydyae TpeOoBaHUS [0 HEKAUECTBEHHOMY TOBapy IMpPEAbSBISAIOTCA NMPU OOHAPYKEHUH
HEJIOCTaTKOB B TMpedeax ABYX JieT €O JHSl NepeJadyd ToBapa morpedurtento, eciu Ooiee
JUIUTEIbHBIE CPOKHU HE YCTAHOBJIEHBI 3aKOHOM WJIM A0roBopoM. IloTpebutesns BipaBe NMpeabIBUTDH
npoAaBIly (M3TOTOBUTENIO) MPETEH3UIO, €CIIM JOKAXKET, YTO HEeIOCTaTKH BO3HUKIM JI0 Mepeaaydu
€My TOBapa WU MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. T0 €CTh B JaHHOM ciiy4ae Opems
JIOKa3bIBaHUSI BO3HMKHOBEHHUS HeAOCTaTKa (MPOBEACHUE HE3aBUCHUMOW HKCIEPTU3bl) JIEKUT Ha
norpedurese.

3. Cpok npeabsiBieHHs1 TPeOOBAHUI 10 HEOCTATKAM B TEXHHYECKH CJI0:KHOM TOBape
CreunanbHbI CPOK YCTaHOBJIEH JUIsSl IPEIbSABICHUS] TpeOOBaHUI MO HEAOCTAaTKaM B TEXHUYECKU
CJIIOKHBIX TOBapax (ObITOBas TEXHWKA, aBTOMOOWJIH, MOTOTPAHCIOPT, KOMIBIOTEPHI, MOOUIHHBIC
tenedonsl u ap.). [lorpedoBaTh Bo3BpaTa ynjiauyeHHOH 3a Takoii TOBap CyMMBbI JIH0O 3aMeHbI
TOBapa MOKHO TOJIbKO B TeueHHe 15 qHel co IHS mepeaay TOBapa nNoTpedUTe.IIo.

[To3znHee yka3aHHbIe TPeOOBAHUS MOANIEKAT yIOBICTBOPEHHUIO B OJJHOM U3 CIEAYIOUINX CIIyYaeB:
ecnu OOHApy>XeH CYIIECTBEHHBIH HEIOCTaTOK ToBapa (HEJOCTaTOK, KOTOPBIH HE MOXeT OBbITh
ycTpaHeH 0e3 Hecopa3MepHBIX PacXoI0B WM 3aTPaT BPEMEHH, WIH BBISBIISETCS HEOTHOKPATHO);
HapyLIEHbl YCTAaHOBJIEHHBIE 3aKOHOM CPOKHU yCTpaHEHMsI HEJOCTaTKOB ToBapa (45 nHen);
HEBO3MOXKHO HCIIOJIb30BaTh TOBap Ooiee 30 mHEll (B COBOKYIHOCTH) B TEUEHHE JIFOOOTO roja
rapaHTUIHHOTO CPOKa U3-3a HEOAHOKPATHOTO YCTPAHEHUS Pa3InYHbIX HEJOCTAaTKOB TOBapa.
TpeOoBaHMe 0 peMOHTE BO3MOKHO NPeAbSIBUTH B TeYEHUE BCEr0 rAPAHTHIHOTO CPOKA.

ITperen3ust nomkHa OBITH COCTABICHA B JIBYX AK3EMIUIApaX, OAMH U3 KOTOPBIX MepenaeTcs

ajpecary, a Ha BTOPOM OHK3EMIUIApE YINOJHOMOYEHHOE JIMIOM (IpOJaBel, MEHEeIKeD,
aMMHHUCTPATOP, YNPABJISAIOUINI) AETAET OTMETKY O IOJYYEHUU NPETEH3UU, U ITOT IK3EMIULIP
IIPETEH3UH OCTAETCs y Bac.
Ecnu no kakum-InbGo mpUYMHAM COTPYJHHUKHM ajpecara OTKa3bIBAIOTCS NPUHUMATh MPETEH3UIO
a10O0 CTaBUTH CBOIO MOANMCH HA BAIIEM 3K3EMIUISIpE, OTIPABbTE MPETEH3HUIO M0 MOYTE 3aKa3HbIM
IIACBMOM C OINMCBIO BIIOKEHWH W YBEJOMJICHHEM O BPYYEHHHM Ha aJpec pEerucTparuu
IOPUIMYECKOTO JInLa win MHAMBUAYaIbHOTO IPEAIPUHAMATES.
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