TToTpebuTteneii YacTo UHTepecyeT BOMpOC,
KaK paspeliatb CUTYaUUIO, eciu TOBAp He

noaowen no pasmepy U ero xoyercs
obmeHsaTb, nméo BepHyTb, unm
npuobpeTeHHbIN ToBAp okasanca

HeHaanexauwlero kayectea. Kak npasumnbHO
npeAbsBUTbL CBOU TpebOBaHUS U B KaKkue
CpPOKU?

3akoH Poccuiickon @epepaumm ot 07.02.1992
Ne 2300-I «O sawmTte npas notpebutenemn»
npeAyCcMaTpUBaeT BO3MOXHOCTb paspelleHus
CMOPHLIX CUTYALMUU Mexay notpebutenem u

npoAasLIOM (usroTtosuTenem,
ucnonHuTenem) B AocyaebHom nopsake.

Cnepyer obpaTtuTbes CHavana
HenocpeacTBeHHO K npoaasLy

(u3rotosuTento) U NpeabABUTL TpebOBAHUS O
3awmTe cBoux npas. [ns atoro Heobxoaumo
COCTABUTbL U NOAATb MUCbMEHHBIN AOKYMEHT =
npeTeHsnro. 3T0O WU ecTb  A0CYAebHbIN
(NpeTeH3NOHHLIN) NOPSAOK YperynmpoBaHUS

cnopa MO  BOMPOCAM  3AGWMTLL  Mpas
notpeburtenei.
Cpoku  npeavasnieHus  TpebosaHuu B

OTHOWeEHUU Ka4YeCTBeHHOro ToBapa.

MHorve HenpoaoBONbCTBEHHbIE TOBAPLI
Haanexalwero ka4ecTea notpebutens ernpase
obmeHATb HaA GHANOTUYHbLIE Yy Mpoaasua, Y
KOoToporo OH npuobpen ToBap, ecnu
nocneaHU He noaowen no  opme,
rabapuTam, acoHy, pacLipeTke, pasmepy Uam
Komnnektaumu. WcknroveHue coctanskoT
HenpoaoBONbCTBEHHbIE TOBApLI, KOTOpbIe He
noanexatr BO3BpaTy U obmeHy, nepeyeHb
KOTOpLIX  YyTBepXaeH TTocTaHoBNEHWEM
TTpasutenbctea P® ot 31.12.2020 Ne 2463. K

HUM OTHOCATCA Hanpumep: npeameTbl
NNYHOM FUrUeHsI, napgroMepHo-
KoCcmeTUYeckue TOBApSI, FOBESIUpHbIE
U3aenus, TexXHUYeCKU CIIOXKHbIe TOBApbI
6bLITOBOrO HasHaveHUs U Ap.  Takke He
noanexar obmeHy “u BO3BpATY
NpOAOBONbCTBEHHbIE TOBAPLI HAAJIEXKALLEero
KayecTea.

TTo obwemy npasuny Cpok npeAbsBneHUs
TpebosaHUs 06 obmeHe (o3sparte)
HenpoaoBONbCTBEHHOTO TOBApA
Haanexalero kavectesa coctasnset 14 aHeis,
He cuuTas AHS NOKYMKW ToBapa.

Cpoku  npeabssneHusa  TpebosaHuiA B
OTHOLWeHUU HeAOCTAaTKOB TOBApOB

TTpu obHapyxeHun B TOBApe HeaOCTATKA,
cornacHo ct. 18 3akoHa «O 3awuTe npas
notpebutenen» noTpebuUTenb umeeT nNpaBo
notpebosarb:

- BO3BPATA AeHEeXHLIX CPeACTB 3a TOBAp;

- 3aMeHbI TOBAPA,

- YMeHblUeHUe LieHbI ToBapa,

- yCTpaHeHUe HeaocTaTka (PeMOoHT).

1. Cpoku npenvsasneHus TpebosaHUU noO
HefocTaTkam  ToBapa, Ha  KOTOpbLIA
YCTQHOBMEH FrapaHTUIAHLIA CPOK
TToTpebutens Bnpase nNpeAbABUTL MPOAGBLIY
(u3rotosuTento) Tosapa TpebosaHus No ero
HenOCTATKAM, eCliM  OHU  O6HapyXeHbI B
TeyeHWe rapaHTUMHOrO CPOKA WUNU  CPOKa
roAHOCTU TOBApA.

lapaHTUMHLIN CpPOK TOBAPA UCUUCNSETCS CO
AHS Mepeaaus TOBApa noTpebuTento, ecnu
WHOe He npeaycmoTpeHo porosopom. Ecnu
AeHb nepefayu YCTGHOBUTb HEBO3MOXHO,

3TOT CPOK UCUUCNACTCS CO AHA U3rOTOBIEHUA
TOBGPA.

Ana ce3oHHbIX TOBapoe (Hanpumep, obysu)
FAPAHTUUHLIN CPOK UCUUCNACTCS C MOMeHTa
HACTyMNSIeHUs  COOTBETCTBYHOLWETrO  Ce30Ha,
KOTOpbI  onpepensetca cybbektammn PQ,
UCXOAS U3 KITUMATUYECKUX YCIIOBUMA.

2. Cpok npeabseneHus TpeboeaHu no
HeaocTaTKam ToBapa, Ha KOTOpbLI
FaQPAHTUMUHLIM CPOK UAU CPOK FOAHOCTU He
YCTGHOBMeH WNKU cocTaenseT MeHee 2-X
ner.

B naHHOM  cnyyae  TpebosaHus  no
HeKka4yeCcTBeHHOMY TOBApY  MpeAbsBnArOTCS
npyu O6HapyXeHUU HeAaOoCTAaTKOB B Mpenesiax
ABYX IneT CO [AHA nNepefayu  ToBapa

notpebutento, ecnu 6onee AnuTenbHbIe
CPOKU He YCTGHOBMEHLI  3aKOHOM  UNU
AOTrOBOPOM. TTotpebutens Bnpase
npeAbsSBUTL  npoaasuy  (U3roToBuTento)

NpeTeH3unro, ecnn A0KaxXeT, YTO HeAOCTATKU
BO3HUKNU AO nepeaaym emy toeapa umnau no
NPUYUHAM, BO3SHUKWKMM A0 3TOFO MOMeHTa.

To ectb B paHHOM  cnyvae  6pema
AOKA3LIBAHUS  BO3HUKHOBEHUS  HeAOoCTAaTKa
(nposeseHVe  HE3aBUCUMOM  3KCMEpTU3LL)

nexuT Ha noTpebuTtene.

3. Cpok npeabssneHusa TpeboeaHu no
HefloCTaTKAM B TeXHUYECKU  CJIOXHOM
ToBape

CneuuanbHbIA  CPOK  YCTGHOBMEH  Ans
npeabssrieHUs TpebOBAHUU MO HeAOCTATKAM
B TeXHUYeCKU CIIOXHbIX ToBapax (6bIToBaS
TeXHUKa,  aBTOMOBUNU,  MOTOTPAHCNOPT,
KOMMbrOTEpbI, MO6UIbHbIE TeNeqOHbLL U Ap.).
TTotpe6oBaTb BO3BpATA YNMAYEHHOW 3G TAKOWM



TOBAp CYMMbI NUM6O 3aMeHbI TOBAPA MOXHO
TOnbko B TeveHue 15 gHel co AHS nepeaaum
TOBapa noTpebutento.
TTosaHee ykasaHHbIe TpeboBaHWA noanexar
YAOBNETBOPEHUO B OAHOM U3 Creayowmx
cnyyaes: ecnu  O6HApyXeH CyLieCTBEHHbLIN
HefOoCTaTOK ToBapa (HeAOCTATOK, KOTOPLIM He
MoOXxeT 6bITb yCTpaHeH 6e3 HeCOpa3MepHbIX
pacxofoB  UNMU  3aTpaT  BpemeHu,  UU
BbIABNAETCA HEOAHOKPATHO);
HapyLUeHbI YCTaHOBMEHHbIE 3aKOHOM CpPOKMU
yCTpaHeHUs HepocTaTkoe Toeapa (45 aHeid);
HeBO3MOXHO ucnosb3osaTb ToBap 6onee 30
AHel (B COBOKYMHOCTW) B TeyeHue nroboro
roana FAGPAHTUMHOIO cpoka u3-3a
HEeOAHOKPATHOrO  YCTPAGHEHWUS  Pa3fIUYHBIX
HelOoCTATKOB TOBAPA.
TpeboBaHue O  peMOHTe  BO3MOXHO
npeAbaBUTL B TeYeHUe BCero rapaHTUIAHOro
CpoKa.

TTpeTeH3ua ponxHa 6bITb COCTABNEHa B
ABYX 3K3eMNNapax, OAWH U3  KOTOPbIX

Nepepaetca  agpecaTty, @ Ha  BTOpOM
3K3emMnnape  YNOSIHOMOYEHHOe  JNULIOM
(nponasel,  MeHeaxep,  AAMWHUCTpPATOP,

yNpasns+oLmii) Aenaet OTMeTKY o
NonyYeHUU npeTeH3Un, U 3TOT 3IK3eMnnap
npeTeH3uM ocTtaetca y Bac, NMM60O OTnpasbTe
NpeTeH3Uo MO MoYTe 3aKA3HBIM MUCbMOM C
OMUCLIO BNOXeHWM U  yBeJOMISIeHWem O
BpyYeHUU Ha aapec perucTpauum
ropuanYeckoro nmua unu MHamsuayansHoro

npeanpuHUMaTens.
Hupopmayus noocomoenena
¢ ucnoavzosanuem CIIC
Koncynomanum Ilmoc

Xnem Bac no aapecam:

r.Upkytck, yn.Tpunuccepa, 51, 8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-
22 zpp@sesoirk.irkutsk.ru.

r.Adrapck, ks-n 95, n.17, ten. 8(395-5)67-
55-22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cubupckoe, yn.JleHuHa, 73
1en.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, yn.TTnexaHoea, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo@yandex.ru

r.CasHcK, MuKkpopaiioH brnaroselueHckuiA,
a.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (obpawatbea B r.CaaHCK)

r.Tynyn, yn.BuHorpaaoea, 21,
Ten.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyauHck, yn.AnneriHas, 27a
1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Tanwer,yn.CtapobasapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bparck, (o6pawartbes B r.MpryTCK)

r.XenesHoropck-Mnumckuii, (obpawatbca B
r.UpkyTck, r.Yctb-KyT)

r.Ycto-Nnumcek, neyebHas 30HaQ, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Yerb-Kyt, yn.Kupoea, 91, 1en.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpasbiHckuid, nep.1 OkTabpbekuig, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

$BbY3 «LleHTp rurueHsr u
anuaemuonorum B MpkyTtckom
obnactu»
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Cpoku npeabsasrieHUs
npeTeHsun ANa 3aWMTLL Npas
notpebureneu npu
npuobpeteHUn TOBApPOB.

KOHCYNbTAUMOHHBLIW LIeHTp U MyHKTLI
no 3awuTe npas nNoTpebuTteneis

EAMHBIN KOHCYNbTALUMOHHBLIN LieHTp
PocnoTpe6bHaasopa -
8-800-555-49-43
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