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Konexe npodeccnonannnoii >tuxu u CJTyKe0HOr0 MOBeXeHUs PAGOTHHKOB
MyHHIHIATBHOTO 0X0/UKETHOTO yUpesKIeH st «IleHTpann3oBaHHAS GHOIMOTETHAS CHCTeMA
aaMHHHCTpanuu Bosnkekoro Mysnnunansaoro paiioHa»

1. O6mue moaoxenus

Hacrosmmit Konexe NPO(ECCHOHANEHON ITHKH H CITY’KeOHOTO MOBENEHUS PaGOTHHKOB
MYHUIUIIATBHOTO OIO/KETHOTO yUpeKIeHHUs KyneTyphl «lleHTpannsoBanHas GuGIHOTeUHAS
CHCTEMA aIMUHHCTpauK Bomkckoro MyHHIMMATEHOrO paiioHa» (marnee - Kogexkc) pazpaboran
B COOTBETCTBHH ¢ KomekcoM mpodeccrnonanbaoi 5THKH poccuiickoro 6ubHoTekaps, KOTOPBIi
ONPEACIIACT HPaBCTBEHHBIE OCHOBBI MPO(heCCHOHATHHOMN ACATEIBLHOCTH, ¢ LENBI0 YCTAHOBIICHHS
CIMHBIX HODM CITy)XeOHOTO IIOBENEHHS B KOJUICKTHBE OMOHOTEKH W HOPM TOBeIEHHS U
OOIIEHHS C MOJB30BATEIIML.

IlpaBoByro ocHOBY Komekca cocraBisitoT  KoHerutynust  Poccumitckoit Qeneparun,
DenepanbHBIA 3aK0H OT 25 aexabps 2008 r. N 273-®3 "O IPOTHBOJNCHCTBHY KOPpyHIHHA",
O0IEeNpH3HAHHbIC TPHHIAIIET 1 HOPMEBI MEXIYHapOTHOTO MpaBa, AeHCTBYOMmMe @enepansabie
3aKOHBI, HOPMAaTHBHbIC IIPABOBEIC aKThl Pecry6imku Mapuit On, agmunucTpanuu Bomkckoro
MYHHUIHIIANTBHOTO PaliOHa, BHYTPEHHUE HOPMATHBHEIE JAOKYMEHTHI OUOIHOTEKH.

Konekc opuentuposan ma opmupoBanKe KopmopaTHBHOIL KyJIBTYPEI, IOJIEPIKAHUE
CTabMIIBHOCTH KOJUIGKTHBA M CTPEMIJICHHST COTPYIHUKOB K () (EKTUBHON COBMECTHOM pabore,
TPU3BAH MOJNCPKUBATE KAYECTBEHHBI YPOBEHb OHOIHOTEUHEIX YCIYT, COOTBETCTBYIOIIHit
CTaTyCy MyHHIMNIATBHOTO GFOKETHOTO YUPEXKIEHHS.

Honoxenns macrosmero Komekca 06s3aTensmer A7 pabOTHHUKOB, a TaKXKe SBISIOTCS
COCTABHOM YACTBHIO HX JOJIKHOCTHEIX 00sI3aHHOCTEH.

Cotpynnuk, mocrymarommuit Ha paboTy B GHOIMOTEKY, 3HAKOMHTCS C IOJIOXKEHUSAMH
Konexca u cobmonaer wx B Tporecce cBoelt NpodhecCHOHATEHOM NesSTeTbHOCTH,

Kozexcom pykosonctByrores sce PabOTHUKN GHOIHOTEKH, HE3ABHCHMO OT 3aHUMaeMOi
AOJDKHOCTH, B TOM YHCIIC COBMECTHTENH U BPEMEHHBIE pabOTHHUKH.

3Hanne U coGmdnenne Komexca SBICTCA ICJIOM YECTH, COBECTH, MPOpeCcCHOHATBHOM
OTBETCTBCHHOCTH KaXI0T0 OGMONHOTEKApS ¥ SBIISETCS OHAM 13 KPUTEPUCB OLICHKH KAYECTBA HX
CITy)KeOHOTO MTOBEICHHSI.

2. OcHoBHBIE IOHSITHS, HCIo0JIb3yeMble B HacTosimem Kopexkce.

Ipodeccronansras stuka — COBOKYITHOCTE MODATBHBIX HOPM, KOTODHIE OIpPEIENSIOT
OTHOUICHHE YEJIOBEKA K CBOEMY IIPO(ECCHOHATBHOMY JIONTY.

Kozmexc mpodeccuonanbroit stuxu — CBOX HOPM IOAO0AIOIIETo TMOBENCHUS ISt
PabOTHUKOB MyHHIMTIATEHBIX GOIKETHEIX YUPEKICHHIA.

Marepranbuas Beroma — IPHOGPETEHNE, KOTOPOE MOXKET GbITH IOTy4YeHO pabOTHHKOM,
€ro OJNM3KHMH POJCTBEHHUKAMHE B PE3YJIETATe UCTIONB30BAHUS MITH MPEBBIIICHHUS J0KHOCTHEIX
TIOJTHOMOYHH, & TaK)Ke HE3aKOHHBIX NEHCTBHIL B MHTCPECaX TPETHUX JIHII C HENBEO MOTYISHHS OT
HHUX BO3HATPaXXICHUS H KOTOPOE MOXHO ONPEIETHTh B KAYECTRE JI0X0Jla B COOTBETCTBHH C
HaJIOTOBBIM 3aKOHOJATENBCTBOM Poccuiickoi Qeneparuu.

Jlnunast BBITOmA — 3aNHTCPECOBAHHOCTh PAOOTHHKA, €ro GIM3KMX POJCTBEHHHKOB B
IIOYYCHUN HEMaTEPHAIBHBIX OJar wu HEMATCPHATIBHBIX  TIPCUMYIIECTB, KOTOPAS MOMKET
BBIPAXATBCS B IOCTHXKEHHH OYEBUIHBIX JITYHBIX ITeJICH,

Kondmikr wuntepecos — CHTYallus, IPH KOTOPOH BO3HHKACT MPOTHBOPEYUHE MEXTY
SaMHTEPECOBAHHOCTBIO PAGOTHHKA B HOJNYICHUH MATCPHANIbHOM MM JIAYHOH BBITOIBI M TIpaBaMHU
H 3aKOHHBIMH MHTEPECaMM TPaXIaH, OpTaHM3aluil, oOIIeCTBa K TOCyZIapcTBa, YTO MOXKET
TOBIIHATE HA HAICKAIIee UCTIONHEHHE PaGOTHHKOM JOIDKHOCTHEIX 00s13aHHOCTEH.

Koppynuus - 3noymorpe6renne AO/DKHOCTHBIMH  [IOJTHOMOYHMSIMH, — Ja4a  B3SITKH,
TIOJyYCHUE B3STKH JIMOO HWHOE HE3aKOHHOE HCIOJB30BAHME ¢usmgecknm ymmoM croero
AO/DKHOCTHOTO  TIOJIOKEHHS BONPEKH 3aKOHHBIM MHTEpECaM Oo0IIECTBA W TOCyHapcTBa,



OTHCIBHBIX TPXIAH B LEJISX TONyYeHHUS BEITOBI B BUIE ICHET, IEHHOCTEH, MHOTO HMYIIIECTBA
WM yCIIyr MMYMIECTBEHHOTO Xapakrepa Ui ce0sl WM IS TPETBUX JMI[ JIHO0 HE3aKOHHOE
TIIPEIOCTABICHUE TaKOH BBITOIBI YKA3aHHOMY JIHILYy APYTMMH (DM3WHUECKHME JTHIAMH, & TAKKE
COBCPIICHNUE YKA3aHHBIX JIESHUN OT UIMEHM MIIH B HHTEpECcax IOPHINYECKOTO UL,

Konpunenmaneras wapopManms — JOKyMEHTHpPOBaHHAS uHbOpMamuss Ha JHOOOM
HOCHTENIC, JIOCTYl K KOTOPOH OrpaHMYMBACTCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickolt ®enepanmm, B TOM 4YHCIe HepCOHATBHBIE JaHHBIE rpaxaad Poccuiickoit
Qenepanun, ¥ KOTOpas CTajla H3BECTHA PAGOTHHKY B CBS3M C MCHONHEHHEM TOJDKHOCTHEIX
00s13aHHOCTEH.

3. OcHOBHBIEC THYECKHE IPHHIHILI PA6OTHHKA.

B cBoeii nesrenbrOCTH GHOTHOTEKAPh PyKOBOICTBYETCS CIIEAYIOIAME yOeXIeHUSIMH

UbubmmoTexa sBISETCH HEOOXOMMMBIM M BAXHEHIIHM YUPEKICHHEM, BBITOMHSIONIAM
MH(pOPMALMOHHYIO, 00pa3OBaTeNbHYI0, KyTbTYPHYIO, HOCYTOBYIO U Ipyrue  (QyHKIUH,
OTBEHAIOIIHE MOTPEOHOCTSM JINYHOCTH U OOIIECTBA B IIEJIOM;

UpacnipocTpanenye 3Hanu# 1 HHYOPMALUK SBITETCS BAXKHBIM YCIOBHEM OOMIECTBEHHOTO
Pa3BUTHS, CIIOCOOCTBYET CONMANBHOM CTAGHIIBHOCTH H CIIPABE I THBOCTH;

DOubnuoTeunble  PECYpCHI  SBISIOTCA  OCHOBOM JUIS  COXDAHEHWS, pasBUTHS U
PaclpoCTpaHCHUS KyJIbTYPHOTO IOCTOSIHHUSI, TyXOBHBIX TPAIUINA MECTHOTO COOOIIIECTBA,

Urymanu3m sBJISeTCS MEPOBO33PEHIECKOM OCHOBON GHOIHOTEIHOM npodeccuu;

UobmecTBennbiff  xapakTep OHOIMOTEUHOM NpPOMECCHH OCHOBHIBAETCS Ha YyBCTBE
COI[HAJIEHOM OTBETCTBEHHOCTH.

4. OcHOBHbIE IPHHIHNBI POdecCHOHATLHOM dTHKH PaGoTHHAKA.

B cnyxe6HOM mOBemeHMH pPaGOTHMKY HEOOGXOIMMO HCXOMHTH W3 KOHCTUTYITHOHHBIX
TMOJIOKEHUH O TOM, YIO YeNOBEK, €ro 1paBa H CBOGOIBI SBISIOTCS BHICIICH LNEHHOCTHIO, W
KQOKIBIH TPaXIaHWH HMMEET MpaBO Ha HENPUKOCHOBEHHOCTh YACTHON JKH3HN, JTAYHYIO |
CEMEHHYIO TaifHy, 3alATy YECTH, JOCTOMHCTBA, CBOETO JOOPOr0 HMEHH.

B mpodeccronanbHEIX B3aMMOOTHOIIEHHSIX HAM6OJIEE MEHUTCS BHYTPEHHSISI KYJIBTYpa,
CaMOAHMCLHILIAHA, TIPEIaHHOCTh CIIY>KEOHOMY JIONTY M yMeHHe paboTaTs Ha pe3ynbraT. Kasksrii
COTPY/IHUK NIOJDKEH CIIOCOOCTBOBATH (POPMHUPOBAHUIO KOPIOPATHBHON KyJIBTYPHI KOJUIEKTHBA 1
CIeoBaTh € B HEsX DQPEKTHBHON COBMECTHOM pabOTHI M TOBAPUINECKON B3aMMOTIOMOLIL.
BBITh BeXIINBBIM, T06pO3KeNaTeIbHBIM, KOPPEKTHBIM, BHAMATE/BHEIM, IPOSIBJIATH YECTHOCTH H
TEPIUMOCTB B OOIICHHY C KOJIIETaMu. BO3epXiBaThCs OT BRICKA3BIBAHHI, CyIK/ICHHIH, KPUTUKA
M OLCHOK JEATENbHOCTH OHONMOTEKH, €€ pyKOBOAHWTENeH, meliCTBHE COTPYIHHKOB B
NIPUCYTCTBUH KOJUIET ¥ IIONIb30BaTENeH (YATATENIeH, TOCETUTENEH).

- PaGoTHuk, HanenéHHBII OpraHU3aMOHHO-PACTIOPSAUTEEHBIME IOJTHOMOYMSIMH, JOJDKEH
CTPEMHUTBCSL OBITH 06pa3soM IMPoheCCHOHATH3MA, KOPPEKTHOCTH, 0OBEKTUBHOCTH W YeCTHOCTH
JUIL TOXYMHEHHBIX, CIOCOOCTBOBATh (OPMHPOBAHMIO B KOJUIEKTHBE ONATONPHUSTHOTO U
s bexTrBHON PaGOTHI MOPATEHO-NICHXOIOTHYECKOTO KITHMATA.

PaboTHMK OHONHOTEKH MOIKEH HEYKOCHHUTENBHO COOIIONATH IIpaBuna BHYTpeHHETrO
TpyAOBOTO  pacnopsnka, Ilpasmma monbzoBaHus GHONHOTEKOH, TpeGOBaHMS 1O OXpaHe W
GesorfacHoCTH TpyHa.

PaboTHHK GHOMMOTEKM HOJDKEH GBITH COCPEIOTOUCHHbIM, COOpaHHBIM W HAIleJICHHBIM Ha
VCTIOJIHEHHE CITy)KeOHBIX obsi3anHOCTel. He 06cysxmaTs Texymme mpon3BOACTBEHHBIE BOIIPOCHI
B 30HaX OOCITy)XHBaHHs TOJB30BATENICH, HE OTBIEKATHCA B paboduee BpeMs Ha IIOCTOPOHHHE
PasTOBOPEI, HE 3aHUMATECS INYHBIMU JIEJIAMH, HE TPHHUMATE JINYHBIX TOCTEH MM IIOCETUTENEH.

BepexHo OTHOCHTBCS K HMMymIecTBY OHOTHOTEKH, CcOGIIONATH YHCTOTy B paboumx
TIOMCIICHMAX, HYUTAIBHBIX 3alaXx M MecTaX OOIIEro IOJb30BaHHs, yOOpPKY HOMEINCHHIT
IPEUMYIIECTBEHHO IIPOU3BOAUTE B OTCYTCTBHE IIOCETUTENCH

Io otHOIIEHHIO K CBOEit Mpodeccun GUOIIOTEKApPD TOIKEH:

Uerpemutbes Kk mpodeccHOHANBHOMYs PasBHTHIO W TIOBBIIICHHIO KB (HUKAIINH,
KyJIbTYpHOMY CaMOOOpa3OBaHMIO KaK HEOTHEMJIEMBIM YCIOBHSM BBINOJHEHHS CBOEH
COIMAIBHOM MHCCHH U TPOYECCHOHAIBEHOTO JOJITa;

UnpunaraTe ycwiust K TIOBBINICHHIO CONMANBHOTO IIPECTHXKA CBOEH npodeccuu U
TPU3HAHUIO €€ NMEPCIIEKTUBHOH poM B HHOPMAIMOHHOM OOIIECTRE;

\



U3a00THTBCS O CBOEM BHENIHEM BHIE KAK HEOTHEMIICMON YACTH bopmupoBanus
NO3UTHBHOTO UMHKa podeccu;

UB xome mpohecCHOHANTBHON NEATENBHOCTH He TOMyCKaTh IOJyYCHUs JIMYHOH
MaTepHaTbHON MM MHOH BBITOMBI 3a CUET MOMB30BATENeH, KOJUIeT, KHUTOTOPTOBBIX QHpM H
APYTHX IOCTABIMKOB TOBAPOB U YCIIYT;

UHe coBepIIaTh MOCTYIKOB, HAHOCSIIUX yuepd npecTuky 6ubnuoreunoi mpodeccu,
3a00THTECS O €€ BEICOKOM OGIIECTBEHHOM TIPH3HAHNH.

5. OCHOBHBIC NPHHIMIBI M HOPMbI IOBEICHHS W OONIEHHsS ¢ M0JIL30BATEIAMH
oubIHOTEKH

Ilpn ofmermu ¢ mons3oBaTeneM (umTaTeseMm, TIOCETHTEIIEM) COTPYIHHK 00S3aTeIbHO
AOIDKCH  yUUTBIBATH €10  MHAMBHIYATbHO-TICHXONOTHYECKHE  OCOOEHHOCTH, THIIOBHIE
XapaKTCPUCTHKH YHUTATEIBCKOM IPYIIITBI HIIM YATATEIBCKOMN ayTUTOPHH.

PaGoTHuKE OHOMMOTEKHM IOMKHBI  MONHOCTHIO OCO3HaBaTh, 4YTO OOCITy)KHBaHHE
TOJIB30BATENICH (YHTATENEH, TTOCeTHTENIel) SBIISETCS HX MPSMBIM CITy>KEOHBIM JIOJITOM, JOJDKHBI
YBaXaTh BCCX, NPHIICAMMX B OHOIMOTEKY, NpPEeNOCTaBIATH WM HEOOXOIHNMBIE YCIyTH,
[puaratb MakCUMyM YCHIMH K TOMY, YTOOBI OHH YyBCTBOBATH CeOS KOMGOpPTHO TIpH
YAOBIICTBOPEHUH HX 3aKOHHBIX TPeOOBAaHMUIA U 3aIIPOCOB.

pyn menonmuennn cinyxeGHBIX 06s3aHHOCTEl PaGOTHHK MOKEH COOMIOaTh CaHUTAPHO-
TUTHEHWYECKHEe TpeOOBaHUS, WMETh ONPSTHBIA BHI, COOTBETCTBYIOIIMH OOIIETIPHHATOMY
HEOpUIHATEHOMY IEJIOBOMY CTHIIIO.

CoTpyaHuk 6HOGTHOTEKH NOIDKEH MPH 0GCITY)KHBAHUE TIOTHOCTHIO KOHIIEHTPHUPOBATH CBOE
BHUMAHHC Ha IOJb30BATENe (YMTarene, MoceTHTene). Berpewars pamymmo, ¢ YIIBIOKOH,
AEPXKAThCA  CBOOOAHO M HENPHHYXIEHHO, 30pOBATHCA nepBeIM.  [IpenmyrnecTBeHHO
HCTIONIb30BATE NEIOBOX CTUJIb OOINEHHS, OBITH BEKIMBEIM M YUTHBBIM, BHUMATEIHHO CIIyIIaTh
TOBOPAIIICTO, HE CMOTPETh B CTOPOHY, HE OBITh paccessHHEIM. He mormyckaeTcs mpy mosiBieHum
TIOJIb30BATEIS (YMTATENS, TIOCETHTENS) MPONOIIKATD 3aHUMATHCS NICITaMH, HE CBSI3aHHBIMH C €r0
0OCITy>)XMBAHHMEM, BKJIIOYAs BBHIIOJHEHHE BHYTPEHHHX IIPOU3BOJACTBEHHBIX IPOIECCOB, YTCHHE
CITy)KEOHBIX JOKYMEHTOB M IPO(ECCHOHATHEHON JIUTEPATYPHL

Ha o6pamenne mnomnssosatens (umraTens, TIOCETUTENS) COTPYOHHUK JOJDKEH OTBEYATH
TEPIETMBO H OOCTOATENBHO. [IpW 3aTpymHEHHH C OTBETOM CIIEAyET IOPEKOMEHIOBATH
o6paTuTBCs K COOTBETCTBYIOIIEMY CICIHATINCTY, OPH HEOOXOOMMOCTH - IIPOBOIUTH
TI0Jb30BATENS (YATATENS, TIOCETUTENS]) B HYXHOE eMy IS IIOJTy9YE€HHSI KOMIIETCHTHOTO OTBETA
CTPYKTypHOe moppaijieienue. He momyckaercs mpy OGIIEHWH ¢ TOMB30BATENEM (uurarenem,
TIOCCTUTENIEM) OCYXIaTh M KPHTHKOBATH €ro AeHCTBHS, pasroBapyUBaTh IOBBIIIEHHBIM,
TpeGOBATENBHBIM M HPOHHIHBIM TOHOM, GYpPHO XKECTHKYIIHPOBATH IIPH PasroBOpPE, YIOTPEOIATE
HCHOPMATUBHYIO JICKCHUKY.

IIpeteHsny monmp30BaTeNst (YUTATENS, TTOCETHTEIIs) BBICITYIIUBATh CITOKOHHO W TEPIIEIUBO,
HE BCTYNIaTh B NIPCPEKAHMS U CIIOPHI, HE JOIYCKAaTh KOHQIUKTOB, CIOCOOHBIX HAHECTH yimepo
penyTanuy OHONMOTEKH, CTapaThCs MOTACHTH KOHMIIMKT Ha MecTe. 3a IPUYHHEHHE HEYI00CTB
U JIOIyMICHHBIC COTPYAHMKaMM OMIMOKA CBOEBPEMEHHO NPHHOCHTH IOJIB30BATENIO
(4HTaTeNnIo, MOCETUTENIO) H3BHHEHHSI,

B ciyuae, ecu BosHuKIIAs mpo6iieMa He MOKET GBITH peleHa COTPYAHUKOM OHUOIHOTEKH
CaMOCTOATEIIBHO, OH HAIIPABIISET MOJIB30BATENS (YUTATENIS, TOCETUTENS) K BBIIIECTOSILEMY JIHILY
(3aBenyrolmeMy OTZENIOM, JHPEKTOPY Oubmmorexu). Ilpm paccMoTpeHHH KOHQIMKTHOH
CATyallud  pabOTHHUK  OOBSCHSET CBOM  JEHCTBHSA TpeOOBAHUAMH  JOKyMEHTOB,
PETTIaMEHTHPYIOIMUX AESTENBHOCTE OUOIHOTEKH.

B oTHOmWEHMH HapymmTene# NpaBHNT  MONB30BAHUS  GHOTHOTEKON IIPOSIBIISITH
CHCPXXaHHOCTh U JI0OPOXKENATENIEHOCTD, PA3bICHATh YCTAHOBJICHHBIH NIPaBHJIAMH TIOPSIIOK M
IpeIaraTe €ro COOMI0AaTh.

Peub coTpymHuKoB MomKHA OBITH ¥MepeHHOI TPOMKOCTH, MSTKOH IO HHTOHAIWH,
CIIOKOMHOM, TpaMOTHOIA.

C mOMOmBIO  SI3BIKOBBIX CPEJICTB 6ubnuoTekaps OIKEH CO31aTh IO3MTHBHYIO,
KOHCTPYKTHBHYIO, IPYXECTBEHHYIO armocdepy oOmenus. OO6pamarhbcss K IMOJIB30BATENIO
(YuTaTeNo, IMOCETUTENIO) PEKOMEH/YETCS 110 UMEHH 1 OTYECTBY, K YICHAM KOJIJICKTHBA TAKXKE
U0 MMCHH W OTYECTBY, JMOO «Kosera». IIpi pasroBope HEIONYCTHMBI WHTOHAIMH M



U3a60THTECS O CBOEM BHEIIHEM BHAE KaK HEOTHEMIEMOR 4acTH  (HopMHUpPOBaHHS
TO3UTUBHOTO UMHUJKA Ipodeccn;

UB xome mpodeccHOHANBHON AEATENBHOCTH He JOIYCKaThb IOJIYYCHHS JIMYHOM
MATCPHATbHOR MM MHOH BEITOZBI 33 CUET IONB30BaTeleil, KOJUIET, KHUTOTOPTOBBIX (DUpPM H
APYTHX TIOCTABIIUKOB TOBAPOB U YCIYT;

UHe coBepImaTh mMOCTYIKOB, HAHOCAIINX ymep6 npectuxy GuGnuoTednoit npodeccnn,
3a00THUTECS O €& BEICOKOM OOIIECTBEHHOM [IPU3HAHUH.

S. OCHOBHBIC NPHHUMNBLI M HOPMBI TOBEICHHS W O0mEeHNsI ¢ TMO0JIB30BATEISIMH
oubHoTEKH

Ilpn obmiernm ¢ momb3oBaTenreM (UnTaTeneM, MOCETUTENEM) COTPYIHMK O0OA3aTEIHHO
AOIDKCH  YYHTHIBATE  €r0  HHIUBHIYaIbHO-IICHXOJIOTHYECKIE OCOOCHHOCTH,  THIIOBBIE
XapaKTCPUCTUKH TUTATEILCKON TPYIINBI MK YATATENILCKOM Ay THTOPHH.

PaboTHukM GHONHOTEKH HOIKHBI MOTHOCTBIO OCO3HaBaTh, 4YTO OOCITy)KHBaHHE
TI0Tb30BaTeNeH (IUTaTeNe, oceThTeNe) SIBISETCS HX IPSMBIM CITY>K€OHBIM JOJITOM, JOJDKHEI
YB&KATb BCCX, NPHUICHIHX B OHGNMOTEKY, IIPENOCTABIATH HM HEOOXOIHMEIC YCIIYTH,
Tpujaratb MakCHMyM yCHIIMH K TOMy, 4TOOBI OHH YyBCTBOBATH CeOs KOM(OPTHO TIpH
YZIOBJICTBOPEHUH UX 3aKOHHBIX TpeOOBaHHIT U 3aIPOCOB.

Ilpn ncnonmHeHnn cimyxeGHBIX 06S3aHHOCTEH PabOTHHK JIOMKEH COOIIONATH CAHHTAapHO-
THTHCHAYECKHE TPeOOBaHHS, HMETh ONpPATHBIL BHII, COOTBETCTBYIOIINH OOINETIPHHATOMY
HEO(DHIHATEHOMY IEJI0BOMY CTHITIO.

Cotpynsuk 6uGTHOTEKH NOKEH HpH 00CITy)KMBaHHH TIOJTHOCTBIO KOHIIEHTPHPOBATH CBOS
BHUMAHAC Ha IOJb30BaTeNe (4YATaTeNe, IOCETHTeNe). Berpedars pamyImHO, ¢ YIBIOKOH,
ACPXKATBCS  CBOOOMHO H  HENPUHYKIEHHO, 3M10poBaThCsl  MEpBBIM. [IpenmyinecTBeHHO
HCIIOJIb30BATE NCJIOBOM CTHIIb OOIICHHS, GBITh BEXIIHBEIM H YHTHBBIM, BHHMATEIEHO CIIyIIaTh
TOBOPAIICTO, HC CMOTPETH B CTOPOHY, HE OBITH paccesHHbIM. He JIOTTYCKAeTCs] TIPU TTOSIBIICHUH
TI0JIE30BATENIS (YUTATENS, TOCETHTENS) IPOTOIDKATE 3aHUMAThCS JIeJIaMH, HEe CBS3aHHBIMH C €T0
00CITyKMBaHHEM, BKIIIOYAs BBINOTHEHHE BHYTPCHHMX IIPOU3BOJCTBEHHBIX IMPOIECCOB, UTCHUE
CITy>KEOHBIX TOKYMEHTOB ¥ MPO(ECCHOHATBHO] JHUTEPaTYpHL.

Ha ofpamenne moms3osarens (umrarens, IOCETUTEIISA) COTPYIHUK MIOIKEH OTBEYATH
TCPHENMBO M 0OCTOATENBHO. [IpW 3aTpymHeHHMM ¢ OTBeTOM CIICAYET IOPEKOMEHI0BATh
OOpaTHTBCS K COOTBETCTBYIOIIEMY CHCOHANTACTY, TIPA HEOOXOMAMMOCTH - IIPOBOXHTH
T0JIB30BATENs (YATATENS, TIOCETUTENS) B HYXKHOE €My AU TOJTYYEeHHUS] KOMITETEHTHOTO OTBETA
CIPYKTypHOe nonpasfesncuue. He momyckaercs mpwm o6menuy ¢ monb3oBareneM (unTaternem,
TIOCETHTENIEM) OCYXXHaTh M KPHUTHKOBATH €ro NCHCTBUsI, DPasTOBAPHUBATH MOBBIICHHEIM,
TpeOOBaTENBHBIM H HPOHUYHEIM TOHOM, OYPHO JKeCTHKYIHPOBATS P PasTOBOpE, YIOTpeOIsSTh
HEHOPMAaTHBHYIO JIEKCHKY.

IIpetensuu mons3oBarens (aurarens, TIOCETHTEJIST) BBICITYIIMBATE CIIOKOMHO H TEPIIENHBO,
HE BCTYNIaTh B NMPEPEKAHMS M CIOPHI, He JOIMYCKaTh KOH()IMKTOB, CIOCOOHBIX HAHECTH ymep6
penyTanun GuOIHOTEKH, CTAPATHCS OTACHTH KOHQIMKT Ha MecTe. 3a NPHYMHEHHE HEyNoGCTR
WM NOUYICHHBIC ~COTPYIHMKAMH OMMOKA CBOCBPEMEHHO MPHHOCHTH ITOIB30BATENIO
(4uTaTeNto, IOCETUTEITIO) H3BHHEHHS.

B ciyuae, ecim Bo3uukimas npo6iema He MOXET GBITH peIIeHa COTPYAHUKOM OHUOIHOTEKH
CaMOCTOSITEIIBHO, OH HAIIPABIISIET MOJIb30BATENs (YMTATEIS, TIOCETHTEJIS) K BEIIIECTOSIIEMY JIHITY
(3aBenyromemy oTaenoM, Aupektopy Ombimotexu). Ilpm paccMoTpeHnH KOH(IIUKTHON
CATyallMH  palOTHHUK  OOBSACHAET  CBOM  JeHCTBHS TPeOOBAHMAME  JOKYMEHTOB,
PCTIIaMEHTHPYIOIUX NESTELHOCTD OUOIHOTEKH.

B oTHomeHwnm Hapymmrenelt TpaBwn  ToOmB30BAHHS OMOIHOTeKOH — NPOSBIATEH
CHACPKAHHOCTb M IOOPOXKENATENHHOCTD, PA3BICHITH YCTAHOBIECHHDIH TPaBUIAMH TIOPSIIOK U
IpeIaraTe €ro CoOIIONATh.

Peus coTpymHukoB momKxHA G6BITH YMEPEHHOH TPOMKOCTH, MSATKOH 10 WHTOHAIIMH,
CIIOKOMHOM, IpaMOTHOIA.

C TOMOIMEBIO S3BIKOBEIX CpEICTB OHONMMOTeKaph JOKEH CO3MaTh IIO3UTHUBHYIO,
KOHCTPYKTHBHYIO, IDYXECTBEHHYI0 atMochepy obmenns. O6pamarscs K II0IB30BATENIO
(YMTATENO, MOCETUTEII0) PEKOMEHIYETCS IO HMEHH M OTYECTBY, K YJIE€HaM KOJIJIEKTHBA TAK)Ke
o MMCHM M OTHYECTBY, JMOO «komnera». IIpu pasroBope HEXOMYCTHMET UHTOHALIUU |



BBIDXKEHHUS, KOTOPBIC CONCPIKAT CapKasM, UPOHHIO, GPHUBOIBHOCTD, KOJIKOCTB, IPYOBIH I0IIpoc,
YIPEKH, TPUKA3HOHN TOH, BYJIbrapHBIE, CMYIIAIOIINE YEJI0BEKA CIIOBA.

6. O0pamenue co cay:keGHOI HHGOPMAIHEi.

C y4€ToM 0CHOBHBIX NoNOXeHH DenepanbHOro 3akoHa ot 27 uroist 2006 roma Ne 149-d3
"O6 nHpopManyH, HHPOPMAIIMOHHEIX TEXHOIOTHSX U 0 3amuTe mHGopMarmu" 1 DeepaTsHOro
3aKoHa oT 27 mrons 2006 roma Ne 152-®3 "O nepcoHaIBbHBIX JaHHBIX" B OTHOIIEHHH TOCTYIIA K
KOHQUIEHIMANBHOH WHpOpMAIHH, HaXOISINEHCs B DPACIOPSIKEHHH YUPEKACHUS, PaGOTHHK
MOXKET 00pabaTeiBaTh M TepefaBaTh HHGOPMALMIO TONBKO MpH COBGMIONEHMH HOPM M
TpeOOBAHUH, TIPEYCMOTPEHHBIX NEHCTBYIOIUM 3aKOHOAATENECTBOM. PaGOTHHUK, TIpH HAMHYKH Y
HETO MpaBa J0CTyNa K KOHQUICHIHATEHOH HHPOPMAalHH, 0053aH COOTBETCTBEHHO 06PAIIaThCs
¢ 9TOH WH(pOpMaIHel U BCEMH JOKYMEHTaMH, MOJIy9eHHBIMH BO BPEMS UCIIOTHEHHS WM B CBS3H
C HCIONHEHUEM CBOHMX JIOJDKHOCTHBIX OOS3aHHOCTEH, a Takke MPHHAMATE MEPHI Ul
obecrieueHus rapaHTHH Ge30MaCHOCTH M KOH(QUICHIMATLHOCTH WH()OPMAIMH, KOTOPAs eMy
CTaja M3BECTHA M 33 KOTOPYIO OH HECET OTBETCTBEHHOCTh B COOTBETCTBHH C JEHCTBYIOIIHM
3aKOHOIATCNBCTBOM. PaboTHHK He WMeeT MpaBa WCHOJIB30BaTh HE 110 HA3HAYCHHIO
HH()OPMAIMIO, KOTOPYIO OH MOXET IIOJYYHTh BO BPEMs HCIIONHEHHS CBOMX IOJKHOCTHBIX
00513aHHOCTEH HIIH B CBA3HU C HUMH.

7. KoHpINKT HHTEPECOB.

B mensix HemONMyleHHs BO3HMKHOBEHHS KOHGIIMKTA WHTEPECOB B YUPEKICHHH PabOTHHK
00s13aH:

- BO3JCPKMBATBCS OT COBEPIICHHS NCHCTBMH M NPHHATHS DELICHHM, KOTOPBIE MOTYT
IIPUBECTH K KOH(IIUKTY HHTEPECOB;

- ICHCTBOBATh B CTPOTOM COOTBETCTBHH C 3aKOHOJaTelbCTBOM Poccuiickoit ®eneparnmm,
co0MIoNaTh MpaBHIa M IPOUEAYPHI, MPETYCMOTPEHHEIE I[eHCTBYIOIHHM 3aKOHOJATENIECTBOM H
HacrosmuM Konekcowm;

- JIOBOIUTH JIO CBEICHHUS BBILECTOSAIIETO PYKOBOAUTETIS HHOOPMAIMIO O JIOOOM
BO3MOXXHOM KOH(QIUKTE HHTEPECOB.

B ciyyae ecnu HemocpenCTBEHHEIH PYKOBOJMTENb HOJDKHEIM 00pa3soM He OTpeardpoBa
Ha TIONYyYCHHYIO OT paboTHuka uH(OpMaimio, paGOTHHKY ciemyer obpatuthess B OTaen
KyJBTYPbI, GU3MYIECKOH KyIbTypHl M CIOPTa aIMHHHCTpAMM BOIKCKOrO MYHHIMIIATBHOTO
paifoHa, KOTOpBI HMEET NpaBO HHHWIMHPOBATH MM IPOBECTH MPOBEPKY INOCTYIHBINEH
uH(pOpMAaIHH.

8. OTBeTcTBeHHOCTL Pab0oTHHKA 32 HapymeHHe noj0kennii Koxexca.

PaGoTHUK GHGTHOTEKH MOJIKEH 3HATH, UTO SBHOE U CHCTEMATHUECKOE HapyleHHe HOPM
nauHoro Koxekca ¢ nanpHelmrell NpodecCHOHATBHOM HEATENBHOCTBIO B YUPEKICHUSX
KyJIbTYypbl HECOBMECTHMO. B cimydasx, mnpemycMorpeHHBIX DeNepanibHEIME — 3aKOHAMH,
HapymeHne mnoinoxeHud Konekca Bied€T mNpuMeHeHHe K pabOTHHKY Mep IOpHANYECKOH
OTBETCTBEHHOCTH.

AHanmu3 ¥ OIEHKAa COGMONCHHS NPABII NPO(ECCHOHATBHON STHKH, MPETyCMOTPEHHBIX
HacToSIMM KozmekcoMm, SBISIOTCS OOS3aTeNBHBIME [PH HA3HAYCHAHM HA BBIIIECTOSIIYIO
JOJDKHOCTB, PAacCMOTPCHHH BOIPOCOB IOOWIPEHUS M HATPAXICHHS, a TAKKe HAI0XKEHHS
JUCLHUIUIMHAPHOTO B3bICKAHMS.

9. Ilopsaok BeTymiieHus B cuity Hactosimero Kogexca.

Hacrosmwuit Konexe BcTymaer B eiicTBHE CO JHS €0 yTBEPKIACHHUS IpHKazoM 1o MBY
«LlenTpani3oBanHas GHONMOTEUHAs CHCTEMa aIMHHHCTPAIMH BOKCKOTO MYHHIHIAIBHOTO
paiioHay.

Ionoxennst Komekca pacmpoCTpaHSIOTCS HA pPaGOTHHKOB YUPEXACHHMS C MOMEHTA
O3HaKOMJIEHHs ¢ HacTosmuM Komexcom.



