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KTO TAKOU ®UHAHCOBbIU

YNONHOMOYEHHbDbIN?

[OoN*KHOCTb PMHAHCOBOMro yrnosIHOMO4YeHHOro

yuperkgeHa rocygapcTtsom a19 6ecnsnaTHOMU
3alMTbl NpaB NnoTpebuTenem pUHaAHCOBLIX YCAVT.

PeweHune
PMHAHCOBOro
VMO/THOMOYEHHOro
ABNAeTCSH
o6A3aTesibHbIM

K NCMOMTHEeHUIO
PVHAHCOBOU
opraHu3saumnen.

Cny:kba
a dmnHaHCOBOro

VYNno/THOMO4YEHHOro

bhicTpo. becnnatHo. CnpaBeniMBo

" J




KAKUE CIOPDI

PACCMATPUBAET?

/‘D Cnopbl noTpebuTenen c 6aHKkamu,
-/ cTpaxoBbiMmu KomnaHuamu, Mi®0, HMNO, KIMK
n nombapaamum.

/‘2) TpeboBaHMA 0 B3bICKaHWK C OpraHM3aumm
\- 7/ peHer B Monb3y notpebuTtens.

Cny:kba
@ duHaHCOBOro

YNO/IHOMO4Y€HHOro

beicTpo. becnnatHe. Cnpasennueo




KAKUE CIOPDI

PACCMATPUBAET?

/\D Cymma cnopa He npesbiwaeT 500 Tbic. pyo.

3a ncknoyeHmnem OCAMr0 n cnopos c HIMO,
ena rno KoTopbiIM paccMaTpuUBaKOTCA
6e3 orpaHM4yeHuna no cymme.

/D Crnop BO3HUK
\_ 7/ B TeyeHune Tpex

NnocAeaHUX fneT et
10 obpatyeHmA. ///\ )
-
)

Cny:kba
@ dmnHaHCOBOro

YNO/IHOMO4Y€HHOro

beicTpo. becnnatHe. Cnpasennueo




CPOK PACCMOTPEHUA

OBbPALLEHWA

15 pabouunx gHeun, ecnm obpalleHme NocTynmno
OT NoTpebuTena GUHAHCOBLIX YCAYI AU ero
3aKOHHOro nNpegcraBuTens.

[10 cnopam, cBA3aHHbIM

C HeNnpaBOMepPHbIM
nepeBogoM NMeHCUOHHbIX
HakonneHun, — 20 paboumnx
aHew.

B npegycmoTpeHHbIX
3aKOHOM C/a1y4asnx,
PACCMOTPEeHne MOoXKeT ObITb
NPUOCTaHOB/EHO.

Cny:kba
E dunHaHcoBOro

VYno/MIHOMO4YEeHHOro

bbicTpo. becnnartHo. CnpaBediMBo




CNY)XBA ®PUHAHCOBOI O

YINOJIHOMOYEHHOI O

[Mogante 6ecnnaTHoe obpalleHme
drnHaHcoBOMY YNO/IHOMOYEHHOMY

Ha canre finombudsman.ru
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(PurHaHCoBbIN YNOAHOMOYEHHbIM BbiHECeT peLueHune,
a dMHaHcoBaa opraHu3auua byageT ob6Aa3aHa ero UCNOHUTb

C 6
%vé PmiakcoBeiro 8 (800) 200-00-10

ynOIIHOMO'-IEHHOFO becnnaTtHbIY 3BOHOK no Poccuum

bbicTpo. becnnatHo. CnpaBegnmBoO
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