MBJOY Ne 56, MHH 6620007254
AnmuHucTpaTUBHO-TeppuTopuanbHas eqununa: 'O Bepxuss Typa

Pesynomamer ne3agucumotl oyenKu kaiecmea ycio8uil 0CywecmeaieHus 00pa3o8amenbHoll 0esmensHoCmu
OO1iee KOJMYECTBO OINPOIICHHBIX COCTaBIseT - 84 4Yen. — poauTesnell/ 3aKOHHBIX IPEACTaBUTENCH
MOJIy4aTeIed yCIyr.

B xonme mpoBemeHHOW HE3aBHCHMON OIEHKM KadecTBa YCIOBHH OCYIIECTBICHUS OO0pa30BaTeIbHOU
JESITEIbHOCTH OBLIIU MOJIY4EHbI CIIETYIOIINE PE3YIbTAThI:

WuTerpanpHoe 3HAUYEHHWE B YacTH TIOKaszaTellei, XapakTepU3yIIuX KpuTepuil «OTKPBITOCTh U
JAOCTYMHOCTH HH(pOpMaNHu 06 00pa3oBaTeIbHOI OpraHu3anum», cocrapiseT 88,4 6amia

8 MOM HUcie No NOKA3AMensim.

COOTBETCTBUE HWHPOpPMAIMU O JIEATEIBHOCTH OO0pa30BaTeNbHOW OpraHu3alluy, pa3MeElIeHHOW Ha
o0LIeIOCTYHBIX HWH(OPMAIMOHHBIX pecypcax, €€ COJEp’KaHUI0 M HOopAAKy (popme), yCTaHOBIEHHBIM
3aKOHOJATEIbHBIMUA U UHBIMH HOPMAaTHUBHBIMU ITPaBOBBIMU akTamu Poccuiickoit ®denepanuu - 74 6amia
HajIuuue Ha OQUIMAIBHOM caiiTe o0pa3oBaTenbHONW oOpraHu3aluud WHGOPMAlUU O JAUCTAHIHMOHHBIX
croco0ax oOpaTHOM CBS3M M B3aWMOJICHCTBUS C TIOTyJaTelsIMU YCIyT U X (yHKIHOoHHpoBaHue - 90 Oamra
J0JIsl TIOJy4aTesell yCIyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYIHOCTBIO MH(pOpMALUU O
NesITeNbHOCTH 00pa30BaTeIbHON OpraHu3aliy, pa3MeIleHHON Ha HHPOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUN
OpraHu3aIiy, Ha OPHUIIMATFHOM caiiTe opranu3anuu B ceTH «aTepHeT») - 98 6amia

WNHTerpasbHOE 3HaYEHWE B YACTH NOKa3zareneH, xapakrepusyromux kputepuii «KomgpopTHocTh ycaoBui
npeaoCcTaBIeHUs yCJayr», coctaBisieT 94,5 Gamna

8 MOM Hucie no NOKA3amensim.

obecrieyeHre B 00pa30BaTeNbHON OpraHW3ali KOM(OPTHBIX YCIOBUH Ui mpenoctaBieHus ycayr - 100
Oama

JI0JIs1 IoJTy4yaTesnel yciayr, YA0BIETBOPEHHBIX KOM(POPTHOCTHIO MTPEIOCTABICHUS YCIyT 00pa3oBaTebHOM
opranuzaruei - 89 6amna

HNHTerpanbHOe 3HAYEHHWE B YaCTH TMOKa3aTeeH, XapaKTEePU3YIOIIUX KpUTEpU «lOCTYMHOCTHL yCayr s
HHBAJIMAOBY», cocTaBiisgeT 15 Gamna

8 MOM Hucie N0 NOKA3AMensaM.

o0opynoBaHre OMEUIEHU 00pa30BaTeIbHON OpraHu3aluy U MpUJieraroueil K Hell TeppUTOpUur C y4eToM
JOCTYIHOCTH J1J1s1 UHBaNU 0B - 0 OaioB

obecrieueHre B 00pa3oBaTelIbHON OpraHU3alld YCJIOBUN JOCTYIHOCTH, TIO3BOJISIONIMX WHBAIHUAM
MoJIy4aTh yCIyrd HapaBHe ¢ Apyrumu - 0 6amios

JI0JIs1 IOJTy4yaTeniel yCiayr, YA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl HHBAIUIOB - 50 Oanna
WuTerpanbHoe 3HaUeHHE B YacTU TOKazaTelled, XapakTepusyrolux Kputepuil «JloOpo:kesaTeibHOCTD,
BEKJIMBOCTH PA0OTHHKOB OPraHu3amumn», cocrasiser 95,2 6amia

8 MOM HUCie N0 NOKA3AMENAM.

JONisl  TOJydaTejedl YCIyr, YIOBIETBOPEHHBIX JOOPOXKEIATENbHOCTHIO, BEXKIUBOCTbIO PAOOTHUKOB
00pa3oBaTeNbHON OpraHu3alyu, 00ecIeynBaoIUX MEPBUYHBIA KOHTAKT U UH(GOPMUPOBAHUE MOTydaTess
yCIyTU IPHU HETIOCPEJCTBEHHOM O0OpallieHul B 00pa3oBaTeIbHyIO opraHu3anuio - 95 6amia

N0l ToJydaTesied  YCIIyr, YAOBJETBOPEHHBIX J0OpOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO PAaOOTHHKOB
o0pa3oBaTesIbHON OpraHu3aluy, 00eCIeUNBAIOIINX HEMTOCPEICTBEHHOE OKa3aHUe YCIyTrH MpH OOpaIieHuu B
o0Opa3oBaTeNibHYI0 Opranu3anuto - 95 6amia

J0Js1  ToJydaTesied  YCJIyr, YAOBJETBOPEHHBIX JI0OpPOKENATENbHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB
00pa3oBaTesIbHON OpraHU3al|y MPU UCTIOJIb30BaHUH JTUCTAHIIMOHHBIX (hopM B3aumojeicTBus - 96 Oamna
WuTerpanbHoe 3HAUEHHUE B YACTH IOKa3aTeNel, XapaKTepH3yIOLIUX KpPUTEpH «YI0BJIeTBOPEHHOCTh
YCJIOBUSIMM OKa3aHUsl yCJIyDr», coctaBnsieT 96,4 Gama

6 MOM Hucie no NoKA3amensim.

N0l TOJydaTeNned  yciayr, KOTOpble TOTOBbl PEKOMEHJOBAaTh 0Opa30BaTEIbHYI0  OpraHU3alMio
POJICTBEHHHKAaM M 3HAKOMBIM (MOTJM OBl €€ pEeKOMEHJOBaTh, €clii Obl OblJIa BO3MOXKHOCTH BBIOOpA
oOpa3oBaTeNnbHOM opranuzanun) - 94 Ganna

J0JIs1 TIoJTy4yaTesiel yciyr, yIOBI€TBOPEHHBIX OpraHN3allMOHHBIMU YCIIOBUSMH - 96 Oana

Jlonst mostyyaTenei yciyr, yJOBJIETBOPEHHBIX B IIEJIOM YCJIOBHSMM OKa3aHUS YCIyr B 00pa30BaTesIbHOM
opranm3anuu - 98 6amra



BrIBOIHBIE TTOJIOKEHHUS:

Pacdyer uTOroBOrO 3HAYEHUS WHTETPAIILHOTO TOKA3aTellsd KayecTBa YCJIOBHM OKa3aHHS 00pa30BaTEIbHOM
JEeSITEeTLHOCTH MTPOU3BECH 10 PopMyIIe:

Sn=YK"/5,

rjae:

Sn — TmoKasarenb OIEHKU KayecTBa N-0i OpraHu3aIiy;

K™, — 3HaueHus KPUTEPHUEB OLIEHKHU B N-0i1 OpraHu3aluu

IMoka3aTenb OLIEHKH Ka4ecTBA M0 00pa30BaTeIbHON OpraHu3amuu cocrarisier 77,9 6ama.

B menom mo oOpa3oBaTelbHOW OpraHu3aluy yIOBICTBOPSHHOCTh TOJTydaTesieli oOpa3oBaTeNIbHBIX yCIyT
KaueCTBOM  YCIIOBHM  OCYIIECTBICHHS OOpa30BaTCIILHOW  JIEATEIIBHOCTH  COOTBETCTBYET  OIICHKE
«XOPOLIO».

OCHOBHBIE HEOCTATKH 00Pa30BaTe/IbHOI OPraHN3alNH, YKa3aHHbIE MOIyYaTe SIMH YCIyr':
3ameuaHus U peToKeHHs ObLTH BhIcKa3aHbl 11,9% momydareneit yciryr

rpaduk padbots - 10%

npo6iemsl tutanus - 10%

00pa30BaTeIIbHO-Pa3BUBAIOIIKE TPOTPAMMEI (HEIOCTATOK, oruiara) - 20%

ocHarienue - 30%

Y3KOMPO(HIIEHBIC CITEITUAIACTHI - JIOTOIE b, TIcuxoJiorn - 20%

MeuIHCKoe oocmyxuBanue - 10%

Pexomenaanum 11 00pa3oBaTeIbHOI OPraHu3aum:

[IpuBecTH B COOTBETCTBHE C HOPMAaTHBHO-TIPABOBBIMHU aKTaMU CTEHIBI 00pa30BaTeILHOW OPTraHW3alliH, B
JaCTHOCTH, Pa3MECTUTh Ha CTEHJIC:

. nHpOpMaUi0 00 YCIOBHSAX IUTAaHUS OOYJAIONIUXCS, B TOM YHCIIC WHBAIUIAOB W JIUI C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37J0POBbSI

[IpuBecT B COOTBETCTBHE C HOPMATHBHO-TIPAaBOBHIMHM aKTaMu O(QUUMAIBHBIA CalT OpraHu3aluu, B
YaCTHOCTH, Pa3MECTUTh Ha CalTe:

. CBUJIETENHCTBA O TOCYIaPCTBEHHON aKKpeIUTALMH (C MPUITOKEHUSIMHU )

. wiaH  (UHAHCOBO-XO3SIICTBEHHOM  JESITENBbHOCTH,  YTBEPXKACHHBIH B YCTaHOBJIEHHOM
3aK0HOAaTeNbCTBOM P® mopsiake, wim 010 HKETHBIE CMETHI 00pa30BaTEIIbHON OpraHu3auu

MH(OPMALIKIO O peaTr3yeMbIX YPOBHSIX 00pa3oBaHus

nHpopMmanuro o popmax o0ydeHuUs

nH(OPMALIUIO 0 HOPMATUBHBIX CPOKaX 00yueHUs

nH(OPMALIKIO O KaJICHIAPHBIX YUeOHBIX rpaduKax ¢ MPUIOKEHUEM UX KOIUI

MH(OPMALIUIO O YUCICHHOCTH O0YYaroIMXCsl MO peair3yeMbIM 00pa30BaTEIbHBIM MIpOrpaMMaM 3a
cueT OIOKETHBIX aCCUTHOBAaHUN M MO JoroBopam o0 obOpazoBanuu 3a cuer cpeacts OJI w/umu FOJI, o
S3BIKaX, Ha KOTOPBIX OCYIIECTBIsIeTCs: oOpa3oBaHue (00ydeHHe)

. unpopmanuo 0 G®I'OC u 06 oOpa3oBaTeNbHBIX CTaHAAPTAX C MPWIOKEHUEM HX KOmui (mpu
Hanmuuun). JJomyckaercs BMecto kormuid @I'OC u 0Opa3oBaTenbHBIX CTAHJAPTOB pa3MellaTh TUIIEPCCHUIKU
Ha COOTBETCTBYIOIIUE JOKYMEHTHI Ha caiite MuHoOpHayku Poccun

. uHpopmanro 06 odecrieueHuu J0CTyIa B 3aHusi 00pa30BaTeNbHOM OpraHu3aliy HHBAIUIOB U JIHII
C OrPaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS

. nHpopMalui0 00 YCIOBHUSIX OXpaHbl 3J0POBbsI OOYYAIOIIMXCS, B TOM YHWCJI€ WHBAIUIOB H JIUI[ C
OTpPaHUYEHHBIMHU BO3MOYKHOCTSIMU 37I0POBbBS

. uHdopmalMi0 O  JocTynme K  MHQOpPMAIMOHHBIM  CHUCTEMaM U WH(GOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHBIM CETSIM, B TOM YHCJE MPUCIOCOONEHHBIM I WCIOJB30BaHUS WHBATHIAMHU H
JTUIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS

. uH(popMalnio 00 AMEKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPHIM OOECTIeunBaeTCsl JAOCTYI
oOydaronuxcs, B TOM YHCJIE TPUCIIOCOONIEHHBIC [UIsl WCIONB30BAHUS WHBANUAAMH W JIMLIAMHU C
OTpPaHHYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbBS

. HHGOPMALIUIO O HATUYHH CICNHATBHBIX TEXHUYECKUX CPEICTB OOY4YEeHHs] KOJUIEKTUBHOTO U
WHIUBUAYAIBHOTO TIOJIb30BAHUS JJI1 MHBAIHUIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSMU 3/I0POBBS

! [onun paccuntaHbl OT 06LLEro YMcna 3aMmevaHnii, BbICKa3aHHbIX B OTHOLLIEHWUM JAaHHOW OpraHu3aumnm



. uHpopmanuo 00 oObeMe 00pa30BaTENbHON AEATENBHOCTH, (PMHAHCOBOE OOecIeYeHne KOTOpPOU
OCYIIECTBIISICTCA 3a CYET OIOJKETHBIX aCCUTHOBAaHUH (enepanbHOro Orokera, 010/pkeToB cyObekToB PO,
MECTHBIX OIOJ[)KETOB, 10 JoroBopam 00 oOpazoBanuu 3a cuet cpenctB OJI u/ wim KOJI

U MHGOPMAILIHMIO O MOCTYIJICHUH (PMHAHCOBBIX M MAaTEPUAIBHBIX CPEICTB U 00 MX PAcXOJOBAHUU IO
uToram (PMHAHCOBOTO roJa
. MH(OPMAIIHUIO O KOJTMYECTBE BAaKAaHTHBIX MECT JJIsl MpueMa (TiepeBo/ia) mo Kaxaoi o0pa3oBaTeIbHOM

nporpamme (Ha Mecrta, (puUHaHCHpyemble 3a CcYeT OO/DKETHBIX ACCHTHOBAHMMW, IO JIOTrOBOpaM 00
oOpa3oBanum 3a cuet cpeacts DJI u/ nmm FOJT)

. JOKYMEHT 00 YCTaHOBJICHHMHW pa3Mepa IUIaThl, B3MMAEMOM C pOAMTENCH/3aKOHHBIX MPEICTaBUTEINeH
3a MPUCMOTP W YXOJ JECTbMH, 33 COJEp)KaHHWE JeTeld B OpraHu3allMid Ha4aJbHOr0/OCHOBHOTO/ CPEIHETrO
o0m1ero o0pa3oBaHusI, €CJIM B HEH CO3/IaHbI YCIOBUS IS IPOKMUBAHKS B MHTEPHATE, 32

ObecnieunTh HamMuMe Ha OUIMATEHOM caiiTe 00pa30BaTeNbHON OpraHu3anuyd WHPOPMALUU O CIEAYIIUX
JTUCTAHLIMOHHBIX CrMoco0ax oOpaTHOM CBA3M W B3aUMOJICHCTBUS C TNOJy4daTeNssMU YCIyr M HX
(YHKIIMOHUPOBaHHE:

. paznen Yacro 3a1aBaeMble BOIIPOCHI

o TEXHUYCCKYIO BOBMOKXHOCTD BBIPAXKCHUS IMOJTYUATCIIEM YCIIYT MHCHUSA O KAQYCCTBEC YCHOBHI;'I OKa3aHUus
ycIyr 00pazoBaTeNbHON OpraHu3aluei (Halmuie aHKeThl 171 ONpoca IpakJ1aH WM THIEPCChIIIKY Ha Hee)
Yewnute  paboTy mo mnomyaspuzanuu  oduuumanbHOro caiita bus.gov.ru Ha ouUIMANIbHOM caiiTe
00pa3zoBaTeNbHON OpraHU3aIl|K, PAa3MECTHB Ha O(PUITHATHFHOM CalTe:

. pasnen 'He3zaBucumas olleHKa Ka4ecTBa YCIOBUN OKa3aHUs yCayr'

. CCBUIKY Ha bus.gov.ru ¢ pesyiabratamu HOK

. B paszene 'He3zaBucumas OlleHKa Ka4yecTBa YCIOBUM OKa3aHMs YCIYT' IUIAHOB M OTYETOB II0 UTOram
HOK B 2019 rony

. OaHep C MPUTIIAICHHEM OCTaBUTh OT3BIB Ha O(PHUIMAIILHOM caiiTe bus.gov.ru (Ha TJIaBHOW CTPaHHUIIC

o(hUIIHATEHOTO caiiTa 00pa30BaTEIbHON OpraHU3aIliN )

[ToBBICUTH YPOBEHb KOM(POPTHOCTH OKA3aHUS YCIIYT, C YIETOM 3aMEYaHUH, BRICKA3aHHBIX MOJTYJaTEIISIMUA
yeayr

[ToBBICUTH YPOBEHB AOCTYITHOCTH OPTaHU3AIINH Ul MHBAIUIOB: 00ECIIEYNTh HEOOXOIMMBIM
000pYyJIOBaHUEM H YCIIYTaMU B COOTBETCTBHH C TPEOYEMBIMH B paMKax mporpaMMel JlocTymHas cpena
HaJIM4Yre 000PYJOBaHHBIX BXOIHBIX TPYIII MaHIycaMu (II0IbEMHBIMH TUTaTHOpPMaMH)

HAJIMYHE BBIJICIICHHBIX CTOSTHOK JIUIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB

HAJIMYHE aIalITUPOBAHHBIX JTU(PTOB, IOPYYHEH, PACITUPEHHBIX JBEPHBIX IPOEMOB

HAJIMYHE CMEHHBIX KPECeN-KOJSICOK

HAJIMYKE CIEIUAIBHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHHUYECKUX IMOMEIECHUH B 00pa30BaTeIbHON
OpraHu3aIuu

. DyOIMpOBaHUE [T MHBAIUJIOB 110 CIYXY M 3PEHUIO 3BYKOBOU M 3pUTEIbHON HHMOpMAIHH

. OyONMpOBaHUE HAANUCEH, 3HAKOB M WHOW TEKCTOBOW W Tpaduueckoil mHMOpMaIMu 3HAKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeHHBbIM MIpUudTOM bpaiiis

. NPEJOCTaBICHUE HMHBAIMAAM 10 CIyXy (COyXy ¥ 3pEHHI0) YCIyr  CypJIOINepeBOIUHKA
(TrdrocypronepeBoIINKa)

. HaJIM4Yue albTePHATUBHONW BepcUM OQHUIIMAIBLHOTO caiiTa 00pa3oBaTeNbHOM OpraHU3alliud B CETU
WHTepHeT Ui MHBAJIUIOB IO 3PEHUI0

. MOMOIIb, OKa3bIBAEMYI0 pPa0OTHHKAMH OpraHu3allid, MPOIICIIINMH HeoO0XoauMoe oOydeHue

(MHCTPYKTHPOBAaHKE) MO CONMPOBOXACHUIO MHBAIMAOB B MOMEUICHUSAX OPraHM3allud U Ha IMpUJIeraromei
TEPPUTOPUHU

. HaJIM4ue BO3MOKHOCTH NPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha IOMY
ITponomkuTh paboTy MO MOBBILICHUIO JOOPOKEIATEIEHOCTH M BEXKIIMBOCTH PaOOTHUKOB

[IoBBICUTH YpOBEHB YIOBJIETBOPEHHOCTH YCIOBHMSIMHM OKa3aHUsS yCIYyr, B YaCTHOCTH, CO3/1aTh YCIOBMSI s
TOTOBHOCTH IOJTyyaTesell peKOMEHI0BaTh OPraHU3aI1io

[Tpogomkuts pa®OTy MO TOBBILIEHHIO YPOBHS YIOBJIETBOPEHHOCTH OPraHU3allMOHHBIMHU YCIOBHIMHU
OKa3aHUs yCiayr



