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[Iporpamma
0o0yueHusi (MHCTPYKTAa:Ka) MEePCOHAJIA M0 BOMPOCaM,
CBSI3AHHBIM C OpraHusanuei u odecrie4yeHneM JOCTYIIHOCTH
JJIS1 MHBAJINI0B 00BEKTA U YCJIYT

Bce cotpynHuku opraHuzanuu, paboTarolue ¢ MHBAJIUAAaMH, BKIIOYasl CHEIMAJINCTOB,
OKa3bIBAIOUIUX YCIYTH, a TAKXKE BCIIOMOTaTEJIbHbIN MEPCOHAN JIOJKHBI IPOUTH UHCTPYKTAXK MO
BOIIPOCAM, CBS3aHHBIM C 00ECIEYEHHUEM JIOCTYITHOCTHU JJIsi MHBAJIUJIOB OOBEKTa U yCIYyT, B TOM
YyHUClie 0 PEUICHUI0 3TUX BONPOCOB B opraHu3anuu. Jlomyck kK paboTe BHOBb IPUHSATHIX
COTPYAHMKOB OpraHU3alMy OCYIIECTBISETCS MOCIE MPOXOXKICHUS EPBUYHOTO MHCTPYKTaXa U
BHeceHUsl cBelleHUil 00 3ToM B «KypHan yuyera mpoBeJeHHs MHCTpyKTa)xa IEepcoHalla I10
BOIIPOCAaM JIOCTYITHOCTH».

[ToBTOpHBIN HHCTPYKTaX MPOBOJUTCS IO IJIaHy paOOThl OPraHU3allH, B yCTAHOBJICHHbIE
CPOKHM, C YYETOM IIOCJIEI0BATEIbHOCTH PAaCCMAaTPUBAEMbIX BOIIPOCOB, MpEAJaraeMbIX IS
o0yudeHus (MHCTPYKTaXka) IepcoHaIa.

Ilepeyenb OCHOBHBIX TeM (BOIpPOCOB) isi OOyueHHs (MHCTPYKTa)ka) IepcoHaja
OpraHHu3aliy 110 BOPOCaM JOCTYITHOCTH:

1. TpeboBaHMs 3aKOHOAATENBCTBA, HOPMATUBHBIX PABOBBIX JOKYMEHTOB IO 00ECIIEUEHUIO
JOCTYIIHOCTU Il MHBAJIUJIOB OOBEKTOB COLMAJIBHOM, HWH)XXEHEPHOM U TPaHCIOPTHOM
UHPPACTPYKTYP U YCIYT.

2. OcHoBHbIE BHUJBl CTOMKHX HapylleHUN (yHKUMN, 3HaYyuMble Oapbepbl OKpY:Karolen
cpelbl M BO3MOXKHOCTM MX YCTPAaHEHHMS M KOMIIGHCAlUM JUISL PAa3IUYHBIX KaTeropui
MaJIOMOOUIIBHBIX TPaK/IaH.

3. OCHOBHbIE TOHATHS U OIPENENIECHUs MO0 BOIPOCaM JOCTYIHOCTH OOBEKTOB M YCIYT;
NOHATHE O Oapbepax OKpY’KaloLIeW Cpelabl M CIoco0ax MX TMPEOJOJCHUS: APXUTEKTYPHO-
IUIAHUPOBOYHBIE  PELIEHMs, TEXHUYECKHE CpeJCTBAa  OCHAIEHUs, HMH()OpPMaLMOHHOE
oOecrnieyeHne, OpraHu3aliiOHHbIE MEPOTIPUATHSL.

4. CTpyKTypHO-(YHKIMOHAJIbHBIE 30HBI U 3JEMEHThl O0BEKTa, OCHOBHBIE TPEeOOBAaHUS K
00ECTIeYeHHI0 WX JOCTYITHOCTH; OCHOBHBIE OINMOKHM B aJalTalld, CO3Jarolme Oapbepsl
MaJIOMOOMIIBHBIM IPaXKAaHaM M CIIOCOOBI X UCIPABJICHHUS.

S. [lepeyenp mpemocTaBIIEMbIX WHBAJIWAAM YCIYr B OpraHu3anuy; (GopMbl U TMOPSIAOK
IPEOCTaBIIEHUs YCIIYT (B OpraHU3alliy, Ha I0MY, IUCTAaHLIMOHHO).
6. OTUYecKne HOPMBI W TPUHIUNBI >PPEKTHBHON KOMMYHHKAIMA C WHBAIHAIAMH.

[Icuxonoruueckue acmeKkThl OOIIEHUS C WHBAaIWAAMHU M OKa3aHUS UM mnomolu. OCHOBHBIE
npaBWwia M CrHocoObl WH(GOPMHUPOBAHMS WHBAJIHMIOB, B TOM 4YHCIE TpaXkIaH, HMEIOIINX
HapylieHue (QYHKIMH ClyXa, 3pEHHUs, YMCTBEHHOTO Pa3BUTHUSA, O MOPSJKE MPeJOCTaBICHUS
yCIyT Ha 00beKTe, 00 UX MpaBax U 00S3aHHOCTAX MPH MOTYYCHUHU YCIYT, a TAKXKE O JOCTYITHOM
TPaHCIIOPTE IS MOCEIIeHUsI 00BEKTA.

7. Opranuzanus 10CTyna MaJTOMOOMIIBHBIX TPaX/1aH Ha OOBEKT: Ha TEPPUTOPHIO 00BEKTA, K
CTOSIHKE TPAHCIOPTa, K BXOJHOW Ipymme B 3[aHHe, K MyTsAM MEPEIBIKEHUS BHYTPU 3MaHUS, K
MECTaM IIeJIEBOTO TMOCEIICHHS (30HE OKa3aHUs YCIyT), K MecTaM OOIIECTBEHHOTO TIOJIb30BaHUS U
COMYTCTBYIOIIUM yCIIyraM, B TOM 4HCIE, M 30HaM OTIbIXa, K CaHUTApHO-TUTHEHUYECKUM
MOMEIICHUSM, TapAepo0y, CTOJIOBOW U MPOYNM IMOMEUICHUSM, PACTIOI0KEHHBIM Ha 0OBEKTE.

8. CnenuanpHOoe  (BCIIOMOTaTelbHOE)  OOOpPYJOBaHME W CPEICTBAa  OOCCTICUCHHS
JOCTYTTHOCTH, TIOPAIOK MX AKCIUTyaTalliy, BKItoYas TpeOoBaHMs 0€30IaCHOCTH; OTBETCTBEHHBIE
3a UCMOJIb30BaHUE 000PYIOBaHUS, X 3a/a4H.

9. [IpaBuna W MOpPSANOK HBaKyallMd TpaxJaH Ha OOBEKTE OpraHW3alldd, B TOM YHUCIIe
MaJOMOOUIIBHBIX, B SKCTPEHHBIX CIydasx U Ype3BbIUAHHBIX CUTYaAIUIX.



10.  IlpaBmia ¥ MOPSAJOK OKa3aHUS yCIyT Ha AOMY (B MHOM MeCTEe NpeObIBaHHS MHBAIN/IA)
WIN B IUCTAaHLIMOHHOM (hopmare.

11.  IlepedeHb COTPYAHMKOB, Y4aCTBYIOUIMX B OOECIEUEHUU JOCTYIHOCTH JUIsl MHBAJINUJOB
00BEKTa U MOMEICHUIH OpraHu3alny, IPeAOCTaBIAEMBbIX YCIYT, a TAKXKe B OKa3aHUU MOMOILHU B
IPeoI0JICHNH OaphEPOB U B COMTPOBOKICHUN MaIOMOOMIIBHBIX TPaKJaH HAa O0BEKTE.

12.  ConeprkaHue JOHKHOCTHBIX 00513aHHOCTEH COTPYIHUKOB 110 00ECTIEYEHUIO JOCTYITHOCTH
JUTS THBAJIUIIOB OOBEKTA.

13.  Tlopsimox B3aMMOJEHCTBHS COTPYIHUKOB OpraHU3alMd IpPH TMPEIOCTABICHUU YCIyT
WHBAJIUIY.

14.  ®opmbl KOHTPOJISI M MEPbl OTBETCTBEHHOCTH 33 YKJIOHEHHUE OT BBINOJIHEHUS TpeOOBaHUI
JOCTYITHOCTH OOBEKTA U YCIIYT B COOTBETCTBUU C 3aKOHOJATEIILCTBOM.

15.  ®opmbl KOHTpPOJS M Mepbl OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE, HEHaJyIexaliee
BBITIOJIHEHHE COTpYJIHUKaMU OpraHu3aluu o0s3aHHOCTEH, [Ipe1yCMOTPEHHBIMU
OpraHU3alMOHHO-PACIOPSAAUTEIbHBIMHU, JTIOKAJIBHBIMUA aKTaMU OpraHU3aLUH.

Ilpumeuanue: Ilpu nposedenuu uHCmMpyKmasxtca Mmoz2ym Oblmb OpP2AHU308AHbL MPEHUH2U,
0enogvle Uepuvl, UCHOIBL308AHbI HALISAOHbIE U MemoouyecKue nocoous, Niakamol, CXemol,
MHEMOCXeMbl U MAbAUYbL, UHOU PA30AMOUHBIL MAMEPUAT, A MAKIHCE NPOBeOeHa 0eMOHCMPayus
000pY008aHUsL, NOPSAOKA €20 IKCHIyamayuu (nopsoka pabomol) u XpaHeHus.



