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1. O01HMe mo10KeHu .

1. Hacrosimmit [lopsimok mpenocTaBieHHs] yCIyr WHBaIUAaM Ha OOBEKTax,
KOTOpPbIE HEBO3MOXHO IOJHOCTHIO IMPHUCIOCOOUTHh C YY4E€TOM HMX HYXH (maiee -
[lopsmox) pa3paboTaH B LEISIX pealu3ald TOCYJapCTBEHHOW IOJIMTUKH
Poccutickoii deneparuy B 001aCTH CONUATBLHOM 3aIIMTHI MHBAIUAOB, 00ECIICYCHUS
MHBaJIUJaM PaBHBIX C JAPYTMMHU TpakJaHaMH BO3MOXHOCTEH B peann3alud MpaB U
cBoOO, mpemycMoTpeHHbIXx Konctutymmeit Poccuiickori denmeparu, mOI0KCHHMA
KouBenmmn OOH «O mnpaBax wuHBammaoB» oT 13 pexadbps 2006 roma wu
denepanpHOro 3aKkoHa oT 24 HosA0ps 1995 roga Ne 181-D3 «O coruanbHOM 3amuTe
MHBAINAO0B B Poccuiickoit Denepanumny.

2. [lopsimok  ycTaHaBIMBaeT TNpaBWia NPEIOCTaBICHUS TOCYJapCTBEHHBIX
(MyHMLIMIIAJIBHBIX) U COLMAJBHBIX YCIYT (Aajiee - yCIyru) MHBAIHMJIAM B 3[IJaHUU U
coopyxkenusx MBOY OOIII Ne 22 um. II. . JlepxaBuna c. Meccaxaii (nanee-
YUPEKJICHUE), KOTOPbIE HEBO3MOXHO MOJTHOCTBIO MPUCTIOCOOUTH (a1aTUPOBATh) AJIS
ATUX LENEN.

3. [Topsaok paspabaThIBacTCs W YTBEPXKIACTCS MPHUKA30M YUPESKIACHHS, Ha
OaJlaHCE KOTOPOIrO HaxXOAATCS M HCIOIb3YIOTCA JUIsl MPEAOCTaBICHUS YCIYT
rpaXJaHaM 3JaHMs, CTPOEHUsS, COOpYKEHHs (Hajiee - OOBEKTHI), SBISIOLIUECS
00BbEKTaMH, KOTOPbIE HEBO3MOKHO IMOJHOCTBIO MPUCIOCOOUTH JIJIsi OKa3aHUS YCIyT
WHBAJIUaM JI0 UX PEKOHCTPYKIIMU U (WJIM) KAIUTAIBHOTO PEMOHTA OOBEKTOB.

4. Tlopsimok  BKJIIOYAET TMpaBWia TMPEJOCTABJICHHS YCIYr HWHBAJIAJAM B
OTHOILIEHUM T€X KaTEropuid, ISl KOTOPBIX OTCYTCTBYET BO3MOYKHOCTh aJallTUPOBATH
yUpeXKJACHUE MOTHOCThIO WM HA TEPUOJ 10 PEKOHCTPYKIUU U (WJIH) KalmUuTaIbHOTO
peMOHTa OOBHEKTOB.

5. [Ilpumenenue mnpaBui, MNPEIyCMOTPEHHBIX BpeMEHHBIM MOPSIKOM,
o0ecreynBaeT JOCTYITHOCTh MOJyYEeHHs! YCIYT MHBAJIUAAMH BCEX KaTErOpuil.

6. Yupexxnenue mocie MpOBEACHUS PEKOHCTPYKIMH W (WIIM) KamUuTaIbHOTO
pPEMOHTa BHOCUT BO BpeMeHHBIN MOpsI0K COOTBETCTBYIOLINE U3MEHEHUS.

7. IIpuka3oM yuypexJeHUs Ha3HAYalOTCS OTBETCTBEHHBIE I10 HWCIIOJHEHUIO
[Topsinka — DOMKHOCTHBIE JIUIIA.

8. OobecneueHue yCIOBUH JOCTYIMHOCTH MJii WHBAJIUIAOB B YUPEKICHUU
OCYIIECTBJISIETCSL IMyTEM TMPOBEACHUS MEPONPUATUN, OOCCIICUMBAIONIUX CO3IaHHE
YCJIIOBHM JOCTYITHOCTH, OKa3aHHs IMOMOIIM WHBAJIUIAM B IPEOJIOJICHHH OaphepoB,
MPENATCTBYIOUIMX MOJIYYEHUIO YCIyT HapaBHE C IPYTUMH JIUIIAMHU.

9. TlocnenoBarenbHOCTh JACHUCTBUM JOHKHOCTHBIX JIMIl YUYPEXKACHUS 10
OKa3aHWIO CHUTYAllMOHHOM TIOMOIIM TMPU NPEAOCTABICHUU YCIyr HWHBAJIUIAM
OTpeIeNISIeTCS B JJOKAJTbHBIX HOPMATUBHBIX aKTaXx.

10. B yupexaeHuu peanusyoTcs CIeAYIOMNe MEPOIIPUSTHS:

1) opraHusyercs TOATAIHOE JOCTHIXKEHHE YCJIOBUH JIOCTYIIHOCTH JIJIS
WHBAUJAOB W MHBIX MAJIOMOOWIBHBIX TpPYII HACEJCHHUS YUPEKIEHUS W
NPEAOCTABISEMBIX B HEM YCIYT;
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2) W3JaHbl JIOKAIbHBIE HOPMATHUBHBIC AaKThl, COAEPKAIIUE IOJOXKECHUS O
BO3JIOKEHUM OOS[3aHHOCTU IO OKA3aHUIO CUTYallMOHHOW IOMOIIM HHBaJIUIaM |
MHBIM MaJIOMOOWJIBHBIM I'PYIIIaM HAaCEJIEHUS HA OTBETCTBEHHBIX PAOOTHUKOB;

3) OpraHu3oBaHO WHCTPYKTHPOBAHWE COTPYAHHUKOB, pPA0OTAIOMIMX C
WHBAJIMJAMU, 110 BOIPOCAM, CBSI3AHHBIM C 00ECIIEYEHUEM JOCTYIHOCTH LIKOJBI JUIS
WHBAJIMJOB U NIPEIOCTABISEMBIX B HEM YCIYT C YYETOM MMEIOLIUXCS Y HUX CTOMKHUX
paccTporcTB (PYHKITUI OpraHu3Ma U OTPAHUICHUH KU3HEACATEITLHOCTH.

11. B yupexaeHuu OpraHu3yeTcs IMOATAHOE CO3/JaHHE HHBAIUIAM
CJIEIYIOIIUX YCIOBUM JOCTYITHOCTH:

1) B memsx oOecrieueHHs YCIOBHH Ui OCCTIPENITCTBEHHOTO OCTyNa B
HOMEIIEHUS YUPEKIACHUSI UHBAJINUIOB U IPYIMX MajlOMOOUIIBHBIX TPaXkJlaH BXOJ B
3M1aHusl  O0OpylOBaH  3BOHKOM  BBI30BA  OTBETCTBEHHOIO  COTPYAHHKA,
UHGOPMAITMOHHBIMU TA0IMYKaAMHU.

2) OpraHM30BaHO COMPOBOXKICHNE WHBAIH/IOB, UMCIOLINX CTOMKHE HAPYIICHUS
(YHKUMU 3pEHUS U CAMOCTOSITEIBHOTO MEPEABUKEHUS, TIO TEPPUTOPUH YUPEIKICHUS;

3) obecrneueHa BO3MOXXHOCTh BBbI30Ba PAOOTHHMKA JJIsi OKa3aHWS ITOMOIIH
MHBAJIMY TPHU JIIOOBIX 3aTPYIHEHUSX U BOZHUKAIOIIMX BOMPOCAX MPU HAXOXKIECHUU
Ha TEPPUTOPHUH YUPEKICHUS;

4) obecrnieueHune IOIMyCKa Ha OOBEKT COOAKH - MPOBOJHUKA TPH HATUYUU
JOKYMEHTA, MMOATBEPHKAAIOIIETO €€ CIelMaIbHOE 00YUEeHHUE;

5) okazaHuMe WHBAIUIAM CHUTYallMOHHOW IOMOIIYM, HEOOXOAMMOW JUIs
HOJTy4eHUs B IOCTYIHOHN Gopme HHPOpMaIiK O MpaBUiIax MpeJoCTaBICHUS YCIYTH;

6) okazaHue WHOW TIOMOIIM B TMPEOAOJICHUU OapbepoB, MEIIAOIINX
MOJIYYEHUIO MHBAJIMJAMU YCIIyT HapaBHE C JPYTUMU JIHMIIAMH.

12. VYupexneHue B UENIX ONPEACIEHUS TOCIEIOBATEIBHOCTH Mep IO
MO3TATHOMY TIOBBILIEHUIO YPOBHSI JOCTYITHOCTH [Jii MHBaJUAOB OOBEKTa H
MIPEAOCTABIIIEMBIX B HEM YCIYT OpraHu3yeT 00cieloBaHne 00bEKTa U COCTABIISET MO
€ro pe3yJibTaTaM MacrnopT AOCTYMHOCTH.

13. [ns mnpoBeaeHus oOCIEIOBaHHWA W TMACMOPTU3ALMK B YUPEKICHUU
CO3/1a€TCs1 KOMUCCHS 110 MPOBEACHHUIO 00CIeIOBaHMsI, OpraHU3yeTcs ux padboTa.

14. B cocraB KOMHMCCHMU BKJIIOYAIOTCA MPEICTABUTEIN  YUPEKIICHHUS,
IpeICTaBUTENIM MECTHON OpraHu3alyy 0011eCTBa MHBAIHUIOB.

15. Tlo pesynbraram oOcienoBaHHs OOBEKTa KOMHCCHEH pa3padaThIBAIOTCS
MIPEJIOKEHUS 110 MPUHATHIO YNPABICHYECKUX PELICHHUH, KOTOPBIE BKIIFOYAOTCS B
nacnopra JOCTYIHOCTH, B TOM YHCIIE:

- TI0 CO3/IaHMIO YCJIOBHM JOCTYMHOCTH OOBEKTAa M MPEIOCTABISEMBIX YCIYT C
y4eTOM NOTPEeOHOCTEN MHBAIMIOB JI0 €T0 MOJIHOW PEKOHCTPYKIINH;

- 10 TUIAHUPOBAHUIO TPOBEACHUS KaMUTAIBHOTO, TEKYUIEr0 pPEMOHTOB,
PEKOHCTPYKIMH, 3aKyIKM HOBOIO OOOpYJIOBaHMsI i1 TOBBIIIEHUS YCJIOBHUH
JOCTYITHOCTH O0BEKTA U yCITYT.

16. [TacmopT JOCTYMHOCTH U aKT 0OCIeAOBaHUs, pa3pabOTaHHbIE KOMHCCHEH,
COCTABJISIFOTCSA B JIBYX 3K3EMIUISIPAX, YTBEPKAAIOTCA TUPEKTOPOM yupekaeHus. OauH
HK3EMIUISAP MAacmopTa JOCTYMHOCTH U akTa OOCJeNOBaHUS MPEAOCTaBIsIeTCS B



ynpasieHue o0pa3oBaHUS  AJMUHUCTPALMA  MYHULHMIAIBHOIO  00pa3oBaHUs
TyancCUHCKUN panioH.

2. Ilopsiiok mpeocTaBJIeHNs YCJIYT HHBAJIMIAM HA 00 beKTaX
KOTOPbIe HEBO3MOKHO MOJHOCTHIO MPUCIOCOOUTH (10 MX PEKOHCTPYKIHH,
KANMTAJbLHOT0 PEMOHTA) € YYeTOM HYK MHBAJIU/I0B

1. OTBeTcTBEHHBIE 3a KHOIKY BBI30Ba IMEpcOHaNa (CIEHHAIUCT MO padore ¢
CEMbEH, CTOpPOXK-BaxTep) B Cllydae 3BOHKAa OOs3aHbI BBINTH Ha YIHIy M OKa3aTb
MOMOIIb ~ MaJOMOOWIBHBIM  TpaKJaHaM (IaTh TOJHYIO  HWHMOpPMAIMIO O
MPEOCTaBIAEMBIX YCIyTraX, OKa3aTh MOMOIIb B COMPOBOXKICHUM U ABUKEHHUH I10
YUPEKIAEHUIO, COPOBOAUTH /10 CIIELIUATHCTOB).

2. 'paxnanam, orpaHUYCHHBIM B MEPEIBMIKEHUN U COCTOSIIMM Ha HAJOMHOM
00CTy>KUBaHUM COLIMAIIbHBIE YCIYTH OKa3bIBAIOTCS HA JOMY.

3. Iopsaok oxka3aHus CHTYallHOHHOI MOMOIIIY MAJIOMOOMIbHBIM IPaKAaHAM B
yUpesKaeHUun

1. Tlpuka3oM  JgupeKTOopa  YUpexXJCHUS  HA3HAYEHbl  COTPYHUKH,
OTBETCTBEHHBIE 32 OKa3aHUE CHUTYallMOHHOM IOMOIIM WHBAIWIAM U JPYTHUM
MaJIOMOOMIBHBIM TPaKIaHAM.

2. llpu HaxoOXJIEeHWW WHBAIUAA WM MaJIOMOOWJIBHOTO Tpa)XKJIaHWHA B
MOMEIICHUSIX YUPEKICHUS €My OKA3bIBAETCS CUTYAI[MOHHAS TIOMOIIIb:

1) npu BXO/i€ ¥ BBIXO/IC M3 31aHHUM;

2) pH MepeMEIIeHNU BHYTPH 31aHUH, IPU TIOABEME U CITYCKE C JISCTHHIL;

3) oMoIIIb TIPH Pa3ACBaHUH U OJICBAHUU.

3. /eticTBHsI AEXYpPHOTO aJIMHHHCTpaTopa (OTBETCTBEHHOTO JIMIA) TIPHU
OKa3aHWHM CHUTYallMOHHOW TOMOIIM WHBAIMAAM H JPYTUM MajJlOMOOWIIBLHBIM
rpaXKIaHaMm:

1) npUHMMAKT 3BOHOK OT HWHBaJIMIa WIH JAPYroro MaJOMOOHIBLHOTO
rpaxaanuHa 00 OKa3aHUHM TTOMOIITH;

2) CcOOOINAOT OTBETCTBEHHBIM JIMIIAM O TMPUCYTCTBUH WHBAIMIA WIIH
MaJIOMOOMJIBHOTO TpaXKJJaHUHA.

4, JleWicTBHS COTPYJIHHMKOB OXpaHbl B YUPSKJACHHUM TIpU OKa3aHWUHU
CUTYaIIMOHHOHN TTOMOIIY MHBAJUAAM M IPYTUM MaJJOMOOHIBLHBIM IpaykIaHaM:

1) Mo MOHHTOpPY BHICOHAONIOJCHHUS BHUAAT IOCETUTENS C OrPaHUYCHHEM
NIEPEIBIKCHIS, BBIXOIAT HA YIIUITY, OTKPBIBAIOT BXOIHBIC IBEPH;

2) OKa3bIBAIOT IMOMOIIIb IIPY BXOJI€ B 3[aHUE YUPSIKICHUS;

3) YTOYHSIOT, B KakOil TIOMOIIM HYXJAeTCS WHBAJIMI WIH JIPYroi
MaJOMOOWJIbHBINA MPAXKJAHUH, 11€JIb TOCEIICHUS;

4) cooOIal0T OTBETCTBEHHBIM JIUI[AM O TMPHCYTCTBUM WHBAJIUAA WU
MaJIOMOOMJIFHOTO TPaKTaHUHA,

5) HampapJfgIOT HWHBAIWAA WIA MaJIOMOOWIBHOTO TpaXIaHHHA K MECTY
oxuaanus (B xommax 1 »sTaxa) u 00€CEYMBAIOT €ro COMPOBOXKIEHUE 0 MeCTa
OXKHMJIaHUS CIAEAYIONIUMHA METOJIAMH:



a) MHBaJIUAY C HApyIIEHHEM CciyXa JIaJIOHbI0 YKa3blBAlOT Ha CTYJd U
IpeajaratoT CeCTh (MPUTIIAIIAIOIINMA KeCT);

0) wuWHBaNMIy C HapylIeHHMEM 3pEHHUs CHauyajga JaeTcsi BO3MOXKHOCTD
COPUEHTHPOBATHCS B MpocTpaHcTBEe. HeoOX0AMMO MPUKOCHYTHCS K €ro Iiedy Wid
pyKe, TPEeMIOKUTh NPOWTH K MECTy OXHIAHHS, COMPOBOXKIAs JBH)KCHHE
MOJJIEP’KKON MHBAIKA 32 JIOKOTH/PYKY WM HANpaBIsTh €ro cloBamMH (Hampumep,
HEMHOTO JIeBee, ITpaBee).

5. [leficTBHS OTBETCTBEHHBIX JHI[ MPU OKa3aHUM CUTYALIMOHHON MNOMOIIU
WHBAJIMJAM U APYTUM MAJIOMOOMIIBHBIM TpaXkaaHaMm:

1) mpu BCTpede C MHBAIUAOM WM MAJIOMOOWIBHBIM TPaKIaHHHOM
OTBETCTBEHHOE JIMIO JIOJKEH COOOLIUTH CBOIO (PaMUIINIO, UMSI, OTYECTBO, JOKHOCTD
U BBIACHUTH, 10 KAKOMY BOIIPOCY OOpaTWiics Ipa)XIaHWH. Y3HaThb (aMHIUIO, UMS,
OTYECTBO ToOceTuTeNsd. B ciiydae ClIO)KHOCTEH ¢ YCTHBIM OOLIEHHMEM HE0OXO0IUMO
BECTH JUAJIOI B MHCbMEHHOM BHJIE, B 3aBUCUMOCTH OT (PU3UUYECKUX OCOOEHHOCTEU
4eJI0OBeKa, JJMYHBIN MIPUEM OCYILIECTBIISIETCS B XO0JIJI€ IEPBOI0O 3Ta)ka WM B KaOMHETe
Ne 6;

2) B ciydae MPEnpOBOKICHUS WHBAIH/IA WA MaJOMOOMIBHOTO TPakIaHHHA B
KaOHMHET, OTBETCTBEHHOE JIULIO JOJKHO COOJIIOIATH CIEAYIOIINE HOPMBI:

a) MHBAJIMly C HApYIICHHEM CllyXa MpeAsiaraeTcsl cienoBath 3a coboil. CioBa
COTIPOBOXAAIOTCSL JIOCTYNHBIMM U TOHSTHBIMH JKecTamMu. B kaOunere cienyer
yKa3aTh pyKOM Ha MECTO, KyJla Tpa)IaHUH MOKET IIPUCECTb;

0) MHBaNUAY C HapyUICHUEM 3pEeHHs] HEOOXOAMMO MPEAoKUTh MOMOUIb IO
CONPOBOXKACHUIO B KaOWHET. [lpeasioxkuTh He3psiueMy camoMmy BbIOpaTh, C Kakou
CTOPOHBI €My YIO0OHO MATH (OOBIYHO ATO CTOpPOHA, CBOOOJHAs OT TPOCTH), MPHU
MEepeABMIKEHUN WHBAIWA JIEPKUTCS 3a creuuanucta pykou. [lpu cnycke wnm
MOJbEME IO CTYIEHbKaM BECTH HE3PSAYEro NEPHEHIUKYISIPHO K HUM M 00513aTE€IBHO
nokasath nepuia. [Tpoxons 1Bepu WM y3Kue MpoXobl, BCEraa UATH BIEPEIU, PYKOU
HalpaBJisisi UHBAJIWAA TakK, 4TOObl OH IIEN CJEJAOM 3a CHenuaiucToM. B kabunere
HE00XO0AMMO MOABECTH MHBAJIUAA K CTYJy U HAallPAaBUTh €0 PYKYy Ha CIIMHKY CTYJa;

B) WHBAJIWIY, HWCIBITHIBAOIIEMY TPYAHOCTH IIPU IEPEABHKEHUU, IIPH
COTIPOBOXACHUHU TpeIaraeTcsi He0OX0AUMast MOMOIITb;

I') MHBJIKWJY C HapyIICHHEM HHTEJUIEKTa MpejiaracTcsl CieloBaTh 3a COOOM,
Iepea HUM OTKPBIBAETCS ABEPS, PEIIAraeTCs 3aHIATh MECTO ITOCETUTEIIS;

1) WUHBANUAY WIH JIPYrOMYy MaJOMOOWJIBHOMY TpaXkJIaHUHY Mpeasiaraercs
MOMOMUIb NPH Pa3/I€BaAHNUN/OICBAaHUH.

6. Opranu3zanus JMYHOTO IpUeMa HHBAJIK/A C HAPYIIEHUEM CITyXa:

1) mis mpuBlCUSHHsT BHUMAHUSI HEOOXOJMMO Ha3BaTh WHBAIHIA 10 UMCHU U
OTUYECTBY, 4, B CIIy4a€ OTCYTCTBHSI PEaKLWH, CJIErKa MPUKOCHYTHCSA K €ro pykKe WIH
IIPUBJICYb €M0 BHUMAHUE )KECTOM;

2) B ciy4ae CJIOXHOCTEH C YCTHBIM OOILICHHEM HEOOXOIAMMO BECTH JUAJIOT B
NMCbMEHHOM BH/IE;

3) mpy BO3HUKHOBCHHH HEOOXOJMMOCTH O3HAKOMJICHHS C JOKYMEHTAMH,
MIPEAOCTABIIIEMBIMA MHBAJIMJOM, OTBETCTBEHHOE JMIO KOMMEHTUPYET AOKYMEHTHI,
KOTOpBIE HY)XHBI JUIsI PELICHHs BOMPOCA, CBS3aHHOTO C JHMYHBIM OOpalleHHEM



uHBanuAa. B ciywyae mnpenocTaBieHUST HEMOJHOTO KOMILIEKTa JOKYMEHTOB,
OTBETCTBEHHOE JIMII0 B MHCHBMEHHOM BHJE COOOIIAET WHBAIUAY IE€PEUYCHb
HEJIOCTAIOIINX JOKYMEHTOB;

4) HeoOX0IMMO COOJTFOIaTh OOIINE ATHUSCKUE HOPMBI OOIICHHSI C MHBAIAIAMHU
C HapyIlIeHHWeM CcllyXa - HE YKa3blBaTh Ha TpaMMaTHYECKHUE OIIMOKH, HE JeiaTh
3aMe4yaHus I10 yCTHOM PEYH.

7. Opraau3aiys JHYHOTO IpreMa HHBAIN/IA C HAPYIICHUEM 3PEHUS:

1) npu oOmeHuH HEOOXOAUMO YUHMTHIBATH IMOCTOSHHYIO HEO0OXOIUMOCTD
WHBaJIU/a B OPUEHTAIlMU B TpocTpaHCcTBe. ECu 0TBETCTBEHHOE JIMIIO MEepeMENIacTcs
no KaOWHETy WJIU MOKHUAAET €ro - CBOM JIEUCTBUS CONMPOBOXAAET rojiocoM. Eciu B
X0Jle JUYHOrO TMpHUeMa BO3HUKIA HEOOXOAUMOCTh NpPUTJIANICHHUS JAPYTHUX
COTPYIHHUKOB, HYKHO TMPEACTaBUTh UX U JaTh UM BO3MOXKHOCTb BBIPA3UTh CBOE
MPUCYTCTBHUE TOJIOCOM;

2) mpu BO3HUKHOBECHHUM HEOOXOJMMOCTH O3HAKOMJICHHS C JIOKYMCHTaMH,
MPEIOCTABIICMBIMA HWHBAJTUAOM, HE HAPYIIACTCS TMOPSJAOK WX PACIOJIOKCHUS.
HeoOxoammMo KOMMEHTHpPOBATh CBOM JCHCTBHS M Ha3bIBaTh JTOKYMEHTHI, KOTOPHIC
HY)KHBI JUIsI PEIISHUs BOIPOCA, CBSI3aHHOTO C JIMYHBIM OOpamieHneM WHBamuaa. B
cllydae TIPEIOCTaBICHUS HEMOJHOTO KOMIUIEKTa JIOKYMEHTOB, OTBETCTBEHHBIN
CHEIUATNCT B MHUCBMEHHOM BHJIC COOOIIACT WHBAIWIY IEPEYCHb HEIOCTAIONTUX
JIOKYyMEHTOB, a TakXKe, MO Mpoch0e WHBAIKIA, 3aIMUCHIBACT MH(POPMALUIO HA €ro
TUKTO(DOH;

3) B ciydyae HeOOXOAMMOCTH TMOANMKWCH WHBaJIWIA Ha JOKYMEHTE,
OTBETCTBEHHBIN CIEIUAUCT TOJHOCTHIO YUTAET €ro, yOekIaeTrcs B TOHSITHH
WHBAIUIOM W3JI0)KEHHON wuHGOpMaIMK, TMpeajaraeT IOMOIIb B MOAMHCAHUH
JOKyMEHTa - pacrojaraer JOKYMEHT TI0J aKTHBHYK pyKy, HalpablseT
yKa3aTeIbHbIA MaJEl ’TOH PYKA B MECTO, IIe JOJKHA HA4aThCs MOANKUCh. MHBamma
MOET MCIIOIb30BaTh (DAKCHMUITLHOE BOCTIPOM3BEICHHE TTOITUCH;

4) HeoOX0IMMO COOJFOIaTh OOIIME ATHUSCKUE HOPMBI OOIICHHS ¢ MHBATHIAMHU
C HapylmieHHeM 3peHHs - u30eraTb W3JMIIHEH JKECTUKYJISAIUH, B Clydaec
HEOOXOMMOCTH YTEHUS TOKyMEHTa MPEAYNpEAUTh MHBAIUAA O Hadaje ACHCTBUSA,
00ecIeunTh OTCYTCTBHE IITyMOBBIX SIBJICHUH B KaOWHETE.

8. Opranuzamus JUYHOTO TIpHeMa WHBAIMIAA C HWHTCIUICKTYaIbHBIMH
HapYIICHUSIMU:

1) mpu oOmeHHH HEOOXOAMMO HCIIOJIB30BaTh KOHKPETHBIC (OPMYITHPOBKH,
u3naraTh WHQOPMAIUIO JTOCTYNMHBIM U TOHSATHBIM SI3BIKOM. Peub momkHA OBITH
CIIOKOITHOM, 0e3 KoyiebaHui TeMOpa M CKOpPOCTH M3J0KeHusd. [Ipu BO3MOXKHOCTH
yCTHas HH(POPMAIUS JOJIKHA COMPOBOKIATHCS HILTIOCTPATUBHBIM HIJIM TTUCHMEHHBIM
MaTepUajIoM.

9. Tlo 3aBepuUIEHUIO JIMYHOTO IMPUEMa OTBETCTBEHHOE JIUIIO COMPOBOXKIAET
WHBAJIMJIA WJIA MAJIOMOOUITLHOTO TPaXXIaHMHA 10 BBIXOJA U3 3/IaHUS YIPEKICHUS.

4. Tlopsiaok nmpenocTaB/ieHUs YCJIYT HHBAJINAAM (10 UX PEKOHCTPYKIIUM,
KANMNTAJIBHOT0 PEMOHTA) € Y4€TOM HY K/ HHBAJIUI0B



Kareropusi: wuHBaguabl, HCHOJAb3YyKOmHUEe Kpecao-koiasacky (K), ¢
HAPYUICHUSIMHM ONIOPHO-IABUraTeJbHOro anmnapara (O), cjiensie U cJ1a00BUAAIINE
(©),

[Topsinok mpenocTaBiIeHUs YCIYT:

1. Ilpu mosIBIEHUWM WHBANUIA, IEKYPHBIH aJMUHUCTPATOP HE3aAMEIUTEIHHO
coo0mIaeT 006 3TOM B PYKOBOJICTBY YUPEXKICHHUS.

2. Tlocne momydyenus uHGOpMaUud O  HEOOXOOUMOCTH  IpHUEMa
MaJOMOOMJIBHOIO TpaXJIaHWHA, COTPYJHUKH YUPEKICHUS HE3aMEIJIUTEIbHO
OKa3bIBAIOT MOMOIIb IPaXIaHUHY B CIIEJOBAaHWU K MECTY, NMPEAHA3HAYEHHOMY IS
OKa3aHMs YCIYT.

3. CoTpyAHUKHA YYPEXKJEHHS OKa3bIBAIOT MAaKCHUMalIbHOE COJCHCTBUE
WHBAJINUJIAM, WCIIOJB3YIOIMIUM KPECIO-KOISCKY W HHBAIWIAM C HapyLIICHUSIMU
ONOPHO-ABUTATEIILHOIO  amnmapara B IEPEMEIICHHUSX BHYTPH  MOMENICHUMN
YUpEXKACHUS,  BKJIIOYasi, TMPU  HEOOXOJUMOCTH, CaHUTAPHO-TUTUEHUYECKUE
OMEILECHUS.

4. Tlpu HEOOXOIUMOCTH MOKHUHYTh 37aHUE, COTPYIHUKHU YUPEKICHHUS TaKKe
OKa3bIBAIOT MHBAJIMIAM MAKCUMAJILHO BO3MOXKHYIO IOMOIIIb.

5. IIpenycMoTpeHa BO3MOXKHOCTh BBIE3THOTO IMpHeMa (Ha I0MYy) UHBAJIUIOB,
HE UMEIOIIUM BO3MOKHOCTH CAMOCTOATEIBHO OOPaTUTHCA B YUPEXKJICHUE.

[IpaBuna o01IEHHS C YETIOBEKOM, UMEIOIIUM WHBAJTUAHOCTH!

o [Ipn oOlIEHHH C YEJIIOBEKOM B HMHBAJIMIHOM KOJICKE, HEOOXOAMMO
clleNaTh TaK, YTOOBI BallIH Ij1a3a HaXOAMUJIUCH C €ro IJIa3aMH Ha OJTHOM YPOBHE.
o MHBanuaHas KOJIICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO YEIIOBEKA.

He oGnokaunBaiiTech Ha Hee, He ToJikaiiTe. HauaTh KaTuTh KOJIACKY O€3 corjacus
WHBAJIMJA — TO JK€ CaMO€, YTO CXBATUTh W TOHECTH BEIIM 4YeJOBeKa Oe3 ero
pa3peneHusl.

o JIroboe BcrioMoraTenbHOE MPHUCIOCOOeHUue (TPOCTh, WHBATUIHAS
KOJISICKA, KOCTBUIU U T.J.) - 3TO UbA-TO COOCTBEHHOCTb, KOTOPYIO HaJ0 yBaxkaTh. He
nepemMelaiite, He OepuTe UX, HE MOJYYUB pa3peleHUs

. Bcerna cnpammBaiiTe, Hy»Ha JIM IIOMOIIb, MPEXIE YE€M OKa3aTh €e.
IIpennaraiite mOMOIIb, €CIM HYXXHO OTKPBITH TSDKEIYIO JBepb. Ecim Bame
NPEI0KEHHE O TTIOMOLIY MPUHATO, CIPOCUTE, YTO HYXKHO JIeJIaTh, U YETKO CIEAYyWTe
MHCTPYKIUSM. 3apaHee MOUHTEPECYWTeCh, KaKUe€ MOTYT BO3HUKHYTH MPOOJIEMBbI U
KaK UX MOYXHO YCTPaHUTh.

o [loMHHTE, 4YTO, KAaK MPaBWIO, y JIIOAECH, UMEIOUIUMX TPYAHOCTH IIPU
NEePeIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITyXOM U ITOHUMaHHUEM.
o IIpennaras CBOIO IIOMOLIb, YEJIOBEKY MWMMEIOIIEMY HapyLICHHWE II0

3pEHUI0, HANPABJISHTE €ro, HE CTUCKUBAWTE €Tr0 PYKY, UIAUTE TaK, KaK Bbl OOBIYHO
xonute. He Hy)KHO XBaTaTh CIIETIOTO YEJIOBEKA M TAIIUTh €ro 3a COOOM.

° Onummre Kparko, Trae Bbl HaxoautTech. llpegynpexnaite o
MPEIATCTBUAX: CTYIEHSIX, HU3KUX TMPUTOJOKaX W T.1. llepenBurasicb, HEe nenainTe
PBIBKOB, PE€3KUX JIBUKCHUH.

° Bcerpa obpamaiitech HEMOCPEICTBEHHO K YETIOBEKY, Ja)e €CJIM OH Bac
HE BUJIUT, a HE K €r0 3psiYeMy KOMIIaHbOHY.



o Bcerna naszpiBaiiTe ce0d M MpEACTaBISUTE JPYTrUX COOECEAHHKOB, a
TaKX€ OCTAIbHBIX MPUCYTCTBYIOIIMX.

o Korga Bbl peiaraere He3psA4eMy YEJIOBEKY CECTh, HE YCaXKUBAUTE €TO0,
a HalpaBbTE€ PYKYy Ha CIHMHKY CTyJla WIH NOMJOKOTHUK. Korjma Bel oOmaerech c
TPYIIION HE3pAYMX JIOJEH, HE 3a0bIBaiiTe KaXKIbl pa3 Ha3bIBaThb TOTO, K KOMY BbI
oOparaerech.

° N36eraiiTe pacIiplBYaTBIX ONPEACICHUM W HMHCTPYKIUHA, KOTOpBIE
OOBIYHO COIPOBOXKJIAIOTCS KECTaMH, BhIpaxkeHUM Bpoje «Pydka HaxomguTcst rae-To
Ha cToJie». CTapaiitech ObITh TOUHBIMU: «PydKa HaxXoIUTCA MO CEpe/IMHE CTOJIay.

Kareropus: riayxue u ciadocasimanue (I

IlopsnoK npenocTaBIeHUs YCIyT:

1. Jlns o01IeHus ¢ TIyXUMU U cIabO0CbIIIAIUM FPaXXAaHaAMHU PEKOMEHI0BAHO
UCIOJb30BaTh MOHMTOP KOMIIbIOTEpA UM  KIABUATypy, JHUOO IHUCHbMEHHbBIE
MPUHAJIICAKHOCTH (Oymara, aBToOpydKa, KapaHjal).

2. Heobxoaumo B TMONHON Mepe MUCbMEHHO WH(OPMHUPOBATH TIIYXOTO WITU
c1a00CHBIIAIIET0 IPAKIaHUHA O CBOMX JCUCTBUSAX, YETKO, KPATKO, MPEAEIBHO SICHO
M3J1arasi MbICJIH.

3. B cimyyae He0O6X0IMMOCTH MPOBOJUTH TPAKJAHIUHA K BBIXOLY U3 3IaHHSL.

[TpaBuiia oOLIeHHS ¢ YETOBEKOM, UMEIOIUM MHBAJIUIHOCTD:

o [Ipexxne yeM 3aroBOPUTH C YEJIOBEKOM, Y KOTOPOrO NOHMMKEH CIyX,
JaiiTe 3HaK, YTO Bbl COOMpPAETECh €My UTO-TO CKa3aTh.
o PasroBapuBast ¢ 4YenmoBEKOM, Yy KOTOpPOTO INIOXOW CIIyX, CMOTPHUTE

npsAMO Ha Hero. He 3aTreMHsiiTe CBOE JNMLO M HE 3aropakXMBalTE €ro pyKaMH,
BOJIOCAMH WJIM KakUMH-TO MpeaMeTramu. Bam coOeceHUK JOKEH HWMETh
BO3MO>KHOCTbB CJIEIMTh 33 BBIPAKEHHEM BalLEro JIUIIA.

° [TomoimuTe, ecia MOXXHO, K HECJBIIANIEMY YeJOBEKY MOOIIKe,
TOBOPUTE MEJJIEHHO M OTYETIMBO, HO HE CIMIIKOM I'POMKO (CHMIJKEHHE CilyXa, Kak
HU CTPAHHO, 4acTO CONPOBOXKAAETCS IOBBIIIEHUEM YYBCTBUTEJIBHOCTH K IPOMKHUM
3BYKaM).

o Hekoropble noauM MOTYT CiblIaTh, HO BOCHPUHUMAIOT OTJIEJbHBIC
3BYKM HeENpaBuibHO. B 3TOM ciyuyae roBopute 0ojee TpOMKO M 4YETKO, moadupas
NOAXOMASIINNA ypoBeHb. B Jpyrom ciyyae TOHAIOOMUTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUi CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

o Uro6bl mpuBIEYb BHUMAHHUE YEJOBEKa, KOTOPHIA IUIOXO CIIBILIUT,
HA30BHUTE €ro N0 UMEHU. Eciin 0TBETa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA HIIN e
IIOMaxaTh PyKOH.

o ['oBopute sicHO W poBHO. He HyXHO HM3IMIIHE MOAYEPKHUBATH YTO-TO.
Kpunuath, 0coOeHHO B yX0, TOke HE Hano. Hy>KHO cMOTpeTh B JIMLIO COOECEAHUKY U
TOBOPUTh SICHO W MENJIEHHO, MCIONb30BaTh IpocThle (pa3bl U u3berarb
HECYIECTBEHHBIX CJIOB.

o Ecnn Bac mpocsT MOBTOPUTH YTO-TO, HONpoOyiite mnepedpazupoBathb
cBoe mnpemnoxxkeHne. HyXHO  HCHONB30BaTh  BBIPAKEHHE  JIMLA,  MKECTHI,
TEJIOJIBU)KEHHUSI, €CJIM XOTUTE OYEPKHYTh WIIA MPOSICHUTH CMBICIT CKa3aHHOTO.



J VY6enutech, uTo Bac MoHsIM. He cTecHANWTECh CIPOCUTH, MOHSI JIM Bac
co0eceTHUK.

o WMuorga KOHTakT JOCTUTAETCsA, €CIM  HECIHbIalneMy TOBOPUTH
menoToM. B 3TOM ciyyae ymydimaercs apTUKYJIALMS pTa, YTO OOJIerdyaeT YTeHHE C
ry0.

o Ecnu BBl cooOiiaere nHpOpMaIMIo, KOTOpasi BKIOYaeT B ce0sd HOMED,
TEXHUYECKUN WM JAPYTOW CIIOKHBIM TEPMUH, aJpec, HAMUIIUTE €€, TaK, YTOObI OHa
ObLIa TOYHO MOHSTA.

o Ecnu cyiecTByloT TpyAHOCTH MHpPU YCTHOM OOIEHHUH, CIPOCUTE, HE
OyZIeT JIi MPOoILE MEPENUCHIBATHCS.
o OdyeHb YacTO TIJIyXHE€ JIIOAW UCIOIB3YIOT S3BIK KeCTOB. Eciu BbI

oOllaerech 4epe3 CypAONepeBOaUMKa, HE 3a0ylIbTe, UYTO O0Opamarbcs Hauo
HEIMOCPEJICTBEHHO K COOECETHUKY, a HE K MEPEBOIUHUKY.

He Bce 101, KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YMTATh 1O Ty0am. Bam myuine
BCEro0 CIPOCUTH 00 ATOM IMpH MepBoi Bcrpede. Eciu Bam cobecenmHuk obnagaeT
OTUM HABBIKOM, IIOMHHUTE, YTO TOJBKO TPU U3 JIECATU CJIOB XOPOIIO
IPOYUTHIBAIOTCA.

Kateropusi: UnBajuabl ¢ HApYIeHUSIMH YMCTBEHHOT0 pa3Butus (Y)

[Topsinok mpenocTaBiIeHUS YCIYT:

1. OkazaHue TOCYIAapCTBEHHBIX YyCIyI WHBaJUJAaM C HapyIICHUSIMH
YMCTBEHHOTO DPa3BHUTHs, B CiIy4ae HEIACECIOCOOHOCTH WHBAIHMA OCYIIECTBIACTCS
P Y4aCTHH OIEKYHa.

2. B cnydae neecnmocoOHOCTH WHBAIWAA C HAPYIIEHUSIMH YMCTBEHHOTO
pa3BUTHS, HEOOXOIUMO OoJiee AeTanbHO, MOAPOOHO, 00pa3HO, YeM MpH padoTe ¢
JIOJIbMH, HE UMEIONTUMHU TaKWX HAPYIICHHWH, U3JIaraTh CBOM MBICIIH, OBITh OCOOESHHO
TOJICPAHTHBIMH M TEPIICITUBLIMHU.

4. HeoOXxoauMo JaTh MHCHBMEHHBIC Pa3bsICHEHUs] IO BOMPOCY OOpalieHus
TpaKIaHWHA, YyKa3aTh, KakWe JCHCTBUA OBUIM TPEANPUHATHI COTPYIHHKOM,
IIPOBOJIAIIIUM TIPUEM, M3JIOKUTH TPEOOBAHMS K TpaXIaHWHY, HAIpUMep, Mo cOopy
HEJ0CTAOIINX JOKYMEHTOB, yYKa3aTh O HEOOXOAMMOCTH ITOBTOPHOTO BU3UTA U T.I.

5. B cinyuae HeoOX0IMMOCTH TTPOBOJUTH TPAXKTAHWHA K BBIXOY U3 3/IaHUA.

[IpaBuna oOIIeHUS C YETOBEKOM, UMEIOIIIUM WHBAJIUTHOCTh:

o Hcnonp3yiTe TOCTYIIHBIN A3BIK, BBIPAXKaUTECh TOYHO U 110 JIEIY.

J He nymaiite, yTo Bac HE MMOWMYT.

° Hcexonure U3 TOro, 4To B3pPOCIBIA YEJIOBEK C 3aIEpP)KKOM B Pa3BUTHU
MMEET TaKOM e OMbIT, KaK U 000U JPYyroi B3pOCIbIil YEIOBEK.

. bynbTe roTOBBI MOBTOPUTH HECKOJBKO pa3. He cnaBaiitech, eciin Bac C
IIEPBOI0 pa3a HE MOHSIIH.

o ['oBopsa 0 3amavax WM JaBas MHCTPYKLMIO, PACCKa3bIBAUTE BCE «IIO

mraram». I[aﬁTe BallICMy CO6€C€I[HI/IKy BO3MOKHOCTb O6I>IFpaTI> Ka}K,ZIBIﬁ mar 1mocJie
TOI'0, KaK BbI 00BACHUIIH cMYy.

UPEKTOD MIKOJIBI A.H.Knmumosa
Hupekrop
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