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ITpunoxxerue Ne 1 x mUCEMy
MHHHCTEPCTBa 00pa30BaHus
CaparoBckoii obnactu

oT Q;}g@é@ Ne é;éﬂégz

IIOKA3ATEJIN,

XapaKkTepusyrwuiue oﬁume KPHTEPHH OLEHKH KayecTBa yCJ'lOBPIi/'l
OCyIeCTBJIEHU 06pazoBaTean0ﬁ AEATEJbHOCTH rocyJapCcTBeHHbIMH

06pa3OBaTeHbelMI/l OpraHu3alUsAMH, OCYLIEeCTBJIAKIUMHA OﬁpaBOBaTeﬂbHle

AesiTeJbHOCTh Ha Tepputopuu CapaTtoBckoii 06aacTu

I. Tloxazarenu, XapaKTepU3yIOIIHe OTKPEITOCTD U JOCTYIIHOCTh
UH(pOpManHy 00 OpraHU3aI|Hy, OCYIIECTBISOMEN 06pa30BaTeNbHyI0
JEeATeNEHOCTE (Jlaee - OpraHu3alki)

(N
n/n

Iloxazarenu

1.1.

CootsercTBHe HHGOPMAaLMK O HEATENHHOCTH OpPraHM3AlMH, pa3MENIeHHOH Ha
0fLenOCTYNHEIX HHPOPMAIMOHHEIX PecypcaX, €€ COACPIKaHHIO W MOopsaaky (popme)
pa3sMeLIeHNs], yCTaHOBJICHHBIM HOPMATHBHBIMHY [IPABOBBIMH aKTaMU:

- Ha UHGOPMAIIMOHHBIX CTEHaX B IOMEIIEHUH OpraHu3aliuy;

- Ha o()HIMANBHOM CaliTe OpraHH3alMi B HH(OPMALHOHHO-TEIEKOMMYHHUKALHOHHOM
cetu «MHTEpHET (Hajee — caiir)":

1.2.

Hamuuue Ha odumuanbHOM caifte opranusanuy (yupexaeHus) HHOOpMALEH o
JIMCTaHIHOHHEIX CII0c06ax 0OpaTHO CBS3HM U B3aUMOACHCTBHS C IIOJIyJIaTeIIMI yCIyT
U UX QYHKIHOHHPOBAHHE:

- TenedoHa;

- BIEKTPOHHO ITOYTHI;

- (bopma mis momauM SNMEKTPOHHOrO OOpalleHHs, IONyYEHHE KOHCYJIBTALMU II0
OKa3BpIBaEMBIM yciIyraM, paszen "Yacro 3amaBaeMble BOIpocH");

- TEXHWYECKOH BO3MOXHOCTH BBIPOKEHHUS IOJy4aTENsIMH OOpa3OBATENBHBIX YCIyT
MHEHHS O KaJdecTBE OKa3aHMs YCIyr (HaIM4YHe aHKETBl UL OIpoca IpakaaH HIIH
THIEPCCHUIKH Ha Hee)

1.3.

Jons momywaTenedl oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX OTKPHITOCTBIO,
NOJIHOTOH M JOCTYIHOCTHIO HH(OPMAlUM O JESTENBHOCTH  OpraHW3alluiy,
pa3sMelLleHHOH Ha HMH()OPMAlMOHHBIX CTEHAaX, Ha caiite (B % oOT ofwero dwucia
ONpPOLIEHHEIX MONyYaTenel 06pasoBaTebHBIX yCIyT)

II.  TloxasaTenu, XxapakTepH3yIoUIre KOM(GOPTHOCTH YCIOBHUiA, B KOTOPBIX
OCYIIECTBJIsAeTCsl 00pa3oBaTebHasl NesTeIbHOCTD

No
n/n

IlokazaTenu

' Cratbn 29 ®enmepanshoro 3akoma ot 29 mekabps 2012 r. Ne 273-03 «O6 o6pasosanuu B Poccuiickoii
Denepauuny» (Cobpanne 3akoHoaTenscta Poccuiickoit ®enepauun, 2012, Ne 53, cr. 7598; 2015, Ne 27, ct. 3989),
nocraHosienue [pasutenscta Poccuiickoit ®enepauuu ot 10 mons 2013 r. Ne 582 «O6 yTBepkIeHUH NpaBuil

pasme!

LIeHHs Ha OQHLMANTBHOM caliTe 00pa3oBaTelIbHO OpraHu3aLUuu B HHPOPMALMOHHO-TENEKOMMYHHKALHOHHOM

cetd «MHTepHeT» U 06HOBNEHUs HH(OpMaLK 06 obpasosaTenbHOM opranuzaunm» (CobpaHne 3aKOHOAATENLCTBA

Poccu

fickoit denepauny, 2013, Ne 29, ct. 3964; 2015, Ne 43, ct. 5979; 2017, Ne 21, ct. 3025; Ne 33, cT. 5202).
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n/n

Iokazarenn

2.1.

OGecnieuenne B opraHu3aldd KOMGODPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBIIIETCST
obpa3oBaTelbHas IESTEIbHOCT:

- HAJIMYKE 30HBI OTABIXA (O)KHIIaHH}I)',

- HaJIM4IKe U IIOHATHOCTh HABUTALIMKA BHYTPH OpraHu3allkiH,

- HAJIMIHUE U JOCTYIIHOCTh MIUTHEBOM BOIEBI;

- HAJIMYHE U JOCTYIIHOCTh CAHUTAPHO-THTHEHUYECKHUX HOMGLHEHHﬁ;
- CAHUTApHOE COCTOSIHUE TIOMEIICHUH OpraHu3anuu

2.2

Hons momydatenelt oOpa3oBaTENBHBIX YCIYT, YIOBIECTBOPEHHBIX KOMQOPTHOCTHIO
YCIIOBHH, B KOTOPBIX OCYIIECTBIAETCS 00pa3oBaTesIbHas AeATENBHOCTD (B % OT 06IIero
4KCIa ONPOLIEHHBIX TI0TydaTesnel 06pa3oBaTeNbHEIX YCIyT)

II.  Tloxa3saTenw, XapaKTepU3yIOLIHe TOCTYIIHOCTh 00pa3oBaTeNbHOM
JeATENbHOCTH JUIsl HHBAJIMIOB

Ne
n/n

IToxa3aTenu

3.1.

O6opynoBaHHe TePPUTOPHH, HPHUJIEratomell K 34aHusIM OPraHU3aluM, H IOMEIIeHHH ¢
Y9ETOM JOCTYITHOCTH ULl HHBAIHOB:

- 060pynOBaHIE BXOMHBIX TPYIII NaHIycaMit (II0AbEMHBIMHU IUIATQOPMaMH);

- HAJIMYUE BBIIENIEHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPECTB MHBAIMIOB;

- HAJIMYKe aJalTHPOBAHHEIX TH()TOB, HOPYYHEH, PACIIHPEHHBIX IBEPHBIX IPOEMOB;

- HaJIM9Ue CMEHHBIX KPeceI-KOJIICOK;

- HaJIA4YUE CIICHHAIBHO 060pyz[0)3aHH},1x CaHUTAPHO-THTHEHUYECKHUX TIOMEIIEHHH B
OpraHu3aiuu

3.2

OGecreyenne B OpPraHM3aUHH YCIOBHH JOCTYIHOCTH, MO3BOJISIOIIMX HHBAHAAM
0JTy4aTh 00pa3oBaTeNbHbIC YCIIYTH HAPaBHE C JPYTHMH:

- nyOmupoBaHMe I HHBAlIHAOB [0 CIYXy M 3PEHHIO 3BYKOBOM M 3PHTENBLHOM
HHpOpMaILWH;

- nyOnupoBaHHe HAAIHCEH, 3HAKOB U MHOM TEKCTOBOW M rpadudeckoil mHpopMamuy
3HAaKaMH, BBITOJHEHHBIME penbehHO-ToueqHbM mprToM Bpaitis

- BO3MOXKHOCTb MPENOCTABJICHHS MHBAIHIAM IIO CIyXy (CIYXy W 3pEHHIO) YCIyr
cyprmomnepeBoqurKa (THIOCYpAOIEePEBOAINKA);

- IBTEPHATHBHOM BEPCHH caliTa OpraHH3al|y I HHBAIHIOB II0 3PEHHIO;

- IOMOIIb, OKa3blBaeMash PabOTHHUKAMH OpPTaHH3alM{, IPOLIEAIMMH HEoOXOTHIMOE
o0y4eHne (MHCTPYKTHPOBAHME), II0 CONPOBOXICHHUIO HHBAIMIOB B IOMEIIEHUH
OpraHM3alliy;

- BO3MOXXHOCTH NPENOCTAaBICHUA 06pa30BaTCJ'IBHI:IX yclIyr B JUCTAaHIIMOHHOM DPEXHME
WA HA IOMY

3.3.

Jons nomyuarenell o6pa3oBaTeNbHBIX YCIYr, YIOBIETBOPEHHBIX IOCTYIHOCTBIO
00pa3oBaTeNbHBIX YCIYr I HHBAIHIOB (B % OT OOINero dYucia ONpOIIEHHBIX
noJy4darenelf 00pa3oBaTeNbHEIX YCIYT - HHBAIHJIOB)

IV.  Tloxasareny, XapakTepH3yIOIIUe 10OPOKeETaTENbHOCTD, BEXKIIMBOCT
PabOTHHKOB OpraHU3alUK

n/n

IToxazaTenu

4.1.

Honst noJyJareneit 06pa3oBaTeNbHBIX yeuyr, YIOBIIETBOPEHHBIX
J00POXKENATENBHOCTBIO, BEXKIHBOCTHIO PA0OTHHKOB OpraHH3aluH, O00ECIeYrBaIOHX
MEPBUYHBIH KOHTAaKT ¥ MH(QOPMHPOBAHHE IOJNydaTelss 0Opa3oBaTeNbHON YCIYTH MpH
HETOCPENCTBEHHOM OOpallleHHH B OpraHu3aiyio (HampuMmep, pabOTHHUKH IPUEMHOM
KOMHCCHH, CeKpeTapuara, ydeOHOW uacTh) (B % OT OOINEro 4mcia ONpPOIICHHBIX
nojy4areneii 00pa3oBaTENbHEIX YCIyT)

4.2.

ﬂOJISI nonyaneneﬁ 06pa30BaTCJ'IBHI>IX ycuayr, YAOBIETBOPEHHBIX
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Ne
n/n

Iokazarenn

J06POIKENATENBHOCTBIO, BEXIMBOCTEIO PAOOTHUKOB OPraHU3alUH, 00ECTIeYHBAOIIMX
HEIOCPENCTBEHHOE OKa3zaHHe 00pa3oBaTeNbHOM yciayrd 1npd  o0pallleHdd B
OpraHu3anuio (HapuMep, IpernoJaBaTeld, BOCIUTATENH, TPeHePbl, HHCTPYKTOPEI) (B %
0T 061IEro YKciIa ONPOIIEeHHBIX MoJlydarenell 00pa3oBaTebHbIX yCIyT)

4.3.

Hons noJryqaTesnei 00pa3oBaTeNbHBIX YCIIyT, YIOBJIETBOPEHHBIX
JI00POIKENaTeTEHOCTIO0, BeXXIUBOCTHI0 PAOOTHHKOB OPraHU3aliy [PH UCIIOJIB30BAaHHI
JMCTAaHIHOHHEIX (opM B3auMozeHcTBHs (B % OT OOLIEro dYHCIa OINPOLIEHHBIX
nojydarenelf 00pa3oBaTeNbHEIX YCIyT)

V. HOKaSaTEJ'II/I, XapaKTEPUIYIOIIHUE yIOBJICTBOPEHHOCTD YCIIOBHUSIMH
OCYIIECTBJICHHUA 06pa303aTeanoﬁ JCATCIIEHOCTH opraHmaum?I

/i

IloxazaTenu

5:l:

Hons momygareneif 00pa3oBaTENIBHBIX YCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBAThH
OpraHM3alMIO POACTBEHHHKAM M 3HAKOMBIM (MOINH OB €e pEeKOMEHIOBAaTh, €CNH Obl
OblTa BO3MOXKHOCTh BBIOOpa opraHusanuu) (B % OT OOIIEro YmCia OMPOIIEHHBIX
nojtyJaresieil 00pa3oBaTeNbHEIX yCIIyT)

5.2.

Jons momyyaTeneif o6pa3oBaTeNbHBIX yCIyr, YAOBIECTBOPEHHBIX yHOOCTBOM rpaduxa
pabothl opraHM3amuu (B % OT OOLIero 4Yucna OMNPOIUEHHBIX —IOJydaTesel
00pa3oBaTeNbHEIX YCIIyT)

53,

Hons momydatenelt 06pa3oBaTeNBHBIX YCIYT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBHAMHE
OKa3aHus 00pa30BaTENIBHBIX YCIYT B OPraHU3aluy (B % OT OOIIEro Yrciia ONpOIIeHHbIX
HoJTyyaTenelt yciyr)
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MHHHCTepCTBa 00pa3oBaHusA
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AHKeTa
AJIs1 OTIPOCA MoJIy4yaTeliel yeayr 0 KauecTBe yCA0BHH 0Ka3aHUS YCIyr
OpraHu3anMsIMH COLHANIBHOI cdepbl

YBaskaeMblii y4acTHHK onpoca!

Onpoc MpoOBOAWTCA B IENSAX BBIABICHHS MHEHMS TpaXKJaH O KadecTBe YyCIOBUM
OKa3aHMsA YCIYI OpraHM3allisIMH COLMAIBHOM cdepbl (IIKOJBI, TeaTphl, MY3€eH,
KyJIbTyPHO-JOCYTOBBIE LIEHTPHI, OOJIBHUILI, MONUKIMHIKN, OPTaHU3aLlUK COIMAIBHOIO
00CTy)KMBaHUs, HETCKHE calpl, OIOpO MEIUKO-COLMAIbHOM OKCIEPTU3bl U IIPOYKe
OpraHH3alnm).

ToxxamyifcTa, OTBETbTE Ha BONIPOCH aHKETHl. Barle MHEHHE MO3BONUT YIIyYIINThH
paboTy opraHu3aluil COLHMAJBHONH c(epsl U IOBBICHTH KadeCcTBO OKA3aHWs YCIyT
HaCeJICHHIO.

Onpoc npoBOAUTCS AHOHUMHO. Bamu (aMuius, ¥MMs, OTYECTBO, KOHTAKTHEIE
TelTe(OHB! YKa3bIBaTh HEOOSI3aTENbHO.

KonpuaeHInanpHOCTh BRICKa3aHHOTO BaMu MHEHHS O KauecTBE YCJIOBUM OKa3aHus
YCIIYT OpraHU3aliAMU COLHANBHON chephl rapaHTHPYyeTCs.

1. Ilpu mocemeHHH oOpraHm3aluy obpamanuch ju Bbl Kk uHbOpMauu o ee

JEATEeNbHOCTH, pa3MEIlEeHHOM Ha HHGOPMAIMOHHBIX CTEHAAX B  IOMELIEHUIX
OpraHuzauuu?

Ja

Her (miepexon x Bonpocy 3)

2. VIOBIETBOPEHBI JH BBl OTKPBHITOCTBIO, IIOMHOTOH U JDOCTYIHOCTEHIO

I/IH(l)OpMaLII/II/I 0 [OEATEIbHOCTA OpraHu3anuu, paSMeLHeHHOf/II Ha I/IH(I)OpMaHI/IOHHBIX
CTeHAaX B IIOMCILCHHUA opraﬂmaunn‘?

Ha
Her

3. TTonp30Banuch i Bel oQUIMAIBHEIM CAlTOM OPraHU3aLUM, YTOOBI MONYYUTh
HHGMOPMAIHIO O €€ AEITEIFHOCTH?

Ja

Her (mepexon k Borpocy 5)

4. YnoBnerBOpeHBI Ji BBl OTKPBITOCTBIO, IONHOTOM M JIOCTYNHOCTBIO

NH(OPMALNK O JESATENbHOCTH OPraHHU3alNY, Pa3MeIeHHO! Ha €€ O(QULMATBLHOM CaiiTe B
UH(POPMAIMOHHO-TENEeKOMMY HIKallHOHHOM ceTH "MHTepHeT"?

Ha

Her

5. CBoeBpeMeHHO Ji Bam Oblla IpelocTaBieHa yCilyra B OpraHM3alud, B
KoTopyro BEl oOparmnuch (B COOTBETCTBUM CO BPEMEHEM 3allMCH Ha IPUEM K
cequanucTy  (KOHCYNBTAlMIO), C [JaToM  TOCHUTaIM3alUd  (JMAarHOCTHYECKOTO
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HCCIIENOBAHMSA), CO CPOKAMH, YCTAHOBJICHHBIMM WHIMBHIYaNbHOH IPOrpaMMOM
NPEJOCTaBIEHUS COLUAIBHBIX YCIYT, U r[poqee)?l
[a (yciyra npenocraBiieHa CBOSBPEMEHHO HJIH PaHee YCTAHOBICHHOTO CPOKa)
Her (yciyra mpenocraBieHa ¢ OMO3IaHHEM)

6. Y1oBeTBOpeHs! 1 BBl KOM(OPTHOCTBIO YCIOBHI IIpefOCTaBIICHHUS YCIYT B
OpraHu3anyy (HaJumdue KoM(pOPTHOMH 30HBI OTABIXA (OXKHIAHUS); HATHYKUE U TOHATHOCTh
HABUTaUM{ B NOMEINEHMH OPTaHW3alliM; HAJIMYHEe W HOCTYIHOCTH HMHUTHEBOIl BOABI B
NOMEIIEHNH OpraHW3alluM; HAJIMYMe W JOCTYHNHOCTh CaHUTAPHO-TMIHEHUYECKUX
MIOMEILIEHUH B OpraHu3alluK; yJOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHHE ITOMELICHHI
OpraHu3allii; TPaHCIOPTHAs JOCTYIHOCTh OpraHM3alMd (Hanuuue OOIIECTBEHHOTO
TPAHCIIOPTa, IApKOBKH); JOCTYIIHOCTb 3aIlUCH Ha IOJNyYeHHe yciyrd (1o tenedoHy, Ha
o(HIMAIBHOM caliTe OpraHu3aLyy, MOCPeICTBOM EMHOro moprana rocyJapcTBEHHBIX 1

MYHULUNAIBHBIX YCIIYT, IPH JMYHOM IIOCELICHHH B PETHCTPATYpe WK y CIEHHAINCTA
OpraHU3alMK) U IIPOYHE YCIOBHUS)?

Ha
Her

7. Wmeere mu Bl (unm JMOo, HpEACTaBUTENIEM KOTOPOrO Bbl sBIsETECH)
YCTAHOBJIEHHYIO IPYIILY MHBAIUAHOCTU?

Ja

Her (mepexon x Borpocy 9)

8. Y noBineTBopeHs! it BBl JOCTYIHOCTHIO IIPEIOCTABIEHHUs YCIIYT [l HHBAIUI0B
B OpraHu3anuun?

Ja
Her

9. YnoBnerBopeHs! 11 Bel 100p0KesaTeIbBHOCTEIO M BEXKIUBOCTHIO PabOTHUKOB
OpraHuzanyy, oOecleuuBaloMX  I[EePBUYHBIH  KOHTAKT C  IIOCETUTEIIMH U
HHpOpMHpOBaHHE 00 yClIyraX MHpH HENOCPEICTBEHHOM OOpAlleHHH B OpTaHU3aLUIO

(paGOTHMKH pPErucTpaTyphl, CIIPAaBOYHOM, NMPHEMHOrO OTHENEHHUs, Kacchl, IpHEMHOM
KOMMCCHUH U TIpoure paObOTHUKH)?

Ja
Her

10. Y noBneTBOpeHs! 1d Bl 10Op0IKENaTENBHOCTEIO U BEKINBOCTHIO paOOTHUKOB
OpraHu3aniy, 00ecneYnBaIOIINX HEIIOCPEICTBEHHOE OKa3aHUe YCIYTU pu 00palleHnH B
OpraHM3aluio  (Bpauy, COLMAIbHBIE paOOTHUKM, paOOTHUKH, OCYIUECTBIIAIOLINE
9KCHEPTHO-PeabMINTAIIMOHHYIO AHATHOCTUKY, IIPENOAaBaTelld, TPEHEPh], MHCTPYKTOPEL,
6ubIMOTeKapH, 9KCKYPCOBOABI U MPOUre pabOTHHUKH)?

Ja

Her

11. Tlonp3oBaiuch J Bbl KakuMu-Tu00 AHCTAHIHOHHBIMU  CIOCOOAMM
B3aUMOJEHCTBYS ¢ opraHu3anyeil (TesedoH, 3JeKTPOHHAs 04T, 3JEKTPOHHEIN CEpBUC
(bopma miis momauM BJIEKTPOHHOrO obpaineHus (KanoOBl, MPEITOKEHUS), MOTydYeHHe
KOHCYJIPTAIIUM TI0 OKa3plBaGMBIM yciyram), pasien "HacTo 3agaBaeMble BOIPOCHL",
aHKeTa JUIsl oIlpoca rpak/aH Ha caiite i npouue.)?

Ha

Her (mepexon x Borpocy 13)
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12. Y noenerBopens! 11 Bl 106poikenaTeIbHOCTBIO B BEXKIMBOCTBIO PA0OTHHKOB
OpraHH3alHi, C KOTOPEIMM B3aMMONEHCTBOBAIM B MHCTAHLHMOHHONW (opme (1o
TeNeOHy, 1O 31EeKTPOHHOMN IoYTe, ¢ IIOMOLIBIO 3JIEKTPOHHBIX CEPBHCOB (UIA M0JauH
9JIEKTPOHHOTO OOpammeHus (KamoObl, HPEVIOKEHHS), MOTYYEHUS KOHCYILTALMM 10
OKa3bIBAEMBIM yCIIyraM) U B IIPOYMX AUCTAHIHOHHBIX (hopmax)?

Ja

Her

13. T'oroBel u BEl peKOMEHIOBATH NAHHYIO OpPraHU3alUI0 POICTBEHHUKAM U
3HAKOMBIM (W1 Mo 651 BEI ee pexoMeH10Bath, eciu 66l Oblia BO3MOXKHOCTh BEIGOpa
OpraHu3auumn)?

Ja

Her

14. VnoBneTBopeHs! 11 Bl OpraHU3allIOHHBIME YCIOBHMSAMM MPENOCTABIEHHS
yciyr (rpajguxoM paGoThl OpraHM3alii (IOAPasAeNeHus, OTAENBHBIX CIIELHATICTOB,
HEPHOANYHOCTBIO TPHUXONA COUMAIBHOrO pabOTHHKA HA JOM U I[IPOYHME); HaBUrauuei

BHYTpU OpraHu3aluy (Hauudue MHQOPMALMOHHBIX TabInudek, yKasaTelell, CHrHAIbHBIX
Talb0, HHPOMATOB U mpouee)?

Ja
Her

15. Y 10Bn€TBOPEHE! 11 BBl B LI€JIOM YCIOBHAMH OKa3aHHs YCIyT B OpraHnu3anin?
Ja
Her

16. Bamm mpeuiokeHust MO YIYUIIEHHIO YCIOBHI OKa3aHHs YCIyr B JAHHOIL
OpraHU3aLHH:

CooOwure, noxaiylicra, HEKOTOpbIE CBEICHHS 0O cebe:
17. Bam mon
Mysxckoit
JKenckuit
18. Baw Bo3pact (ykaxuTe CKOJIbKO Bam MOJHEIX JIeT)

bnaromapum Bac 3a yuactue B onpoce!

3aII0IHACTCS OPraHU3aTOPOM OIIPOCca WM aHKETEPOM.
1. HazBaHue HaCeICHHOTO IIYHKTa, B KOTOPOM IIPOBEIEH ONPOC (HAIHIINTE)

2. ITonHOE Ha3BaHHE OpraHU3aLUK COLMATLHON chepsl, B KOTOPOil MPOBE/IEH OIIpoC
noJtyuareset yciayr (HauimuTe)

1

Jlns nonyyaTenelt yciryr opranusauuii B cdepe oXpaHsl 310pOBbsI, COLMATLHOTO 06CIyKHBAHNUA U (elepabHBIX
YUPEeXKNEHUI MENMKO-COLMANBEHON IKCTIEPTH3BI.





 

