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UHCTPYKUUS

no odecrneyeHu o AOCTYITHOCTH o0beKTa H YCayr aJist HHBaJIHJ10B

1. O6mue noJsiokeHUus

1.1. Hacrosmas MHCTpyKIMsI ompenessieT npaBuia noBeneHus pabotHukoB MBJIOY
«/Jlerckuit cag Nel21» (nanee — YupexaeHue) mpu NpeaoCTaBICHUN YCIYT WHBAJIUIAM
(MHBIM KaTeropHusiM MaJOMOOUIIBHBIX MPaKIaH). '
1.2. MuBanun — n1u1o, KOTOpoe UMeeT HapyllleHHe 3J0POBbsl CO CTOMKHUM pacCTPOUCTBOM
GyHkuuii opranmsma, 0OOYyCIOBIEHHOE 3a00JIEBAHUSAMM, IIOCIEACTBUAMH TPaBM HIIH
neexTaMu, MNpPUBOJSIIEE K OrPAHWYEHHIO JKH3HEIESTeIbHOCTH U  BBI3BIBAIOIIEE
HeOOXOMMOCTb €ro COLMalIbHOM 3ammTel". MamomobuipHble rpaxaade (MI) — arto
JIFOJTH MCIIBITBIBAIOIIME 3aTPYAHEHUS IIPU CaMOCTOSITEILHOM MepeABUKEHUH, TTOJTyYeHUN
YCIIyTH, HEOOXOAMMOM HH(POPMALIUY WK TIPH OPUEHTUPOBAHKUHU B TIPOCTPAHCTBE (JIFOIHU C
BPEMEHHBIM HapyLIEHUEM 3/I0pOBbsl, OepeMeHHbIE KEHIIIUHBI, JIFOJIH CTAPIIHX BO3PACTOB,
JIIOAM ¢ JETCKUMHU KOJISICKAMU U T.I1.).
1.3. Mucrpykuust padpaborana B LessiX oOecredeH sl TOCTylla HHBAIUIOB K yCIyraMm U
oObeKkTaM YUpexxIeHus.

2. O6mue npaBu/Ia I THKETA
2.1. Ilpu npepocraBieHUM YCIYr HHBaJIKIaM H€O6XQIII/IMO colmoiaTh Cleayrolue
o0wMe mNpaBWJa 3THKeTa NpPH OOWIEHHH ¢ HHBAJHIAMH, B 3aBHCHMOCTH OT
KOHKPETHOU CUTYallUH:


mailto:Mdoy121@yandex.ru

Obpawenue Kk uenoeeky: KOIZa Bbl pa3roBapuBaeTe € HHBAIUAOM, OOpaliaiTech
HEIMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIONIEMY WJIH CYPAONEPEBOIUUKY, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

Tooxxcamue pyku: xorja Bac 3HAKOMAT C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO IMOXKATh €My
PYKY: Jaxe TeM, KOMY TPYIHO JIBUTaTh PYKOH WM KTO MOJB3YETCA MPOTE30M, BIOJIHE
MOJKHO T10KaTh PYKY — IIPaBYIO WM JIEBYIO, UTO BIIOJIHE JOITYCTHMO.

Has3zvieatime cebs u Opyeux: KOTJa Bbl BCTPEUAETECH C UEIOBEKOM, KOTOPBIN MJI0XO BUIUT
WIA COBCEM HE BUIUT, 00s13aTEIBHO Ha3bIBaiiTe ceOsl U TeX JIOAEH, KOTOphIE MPUILLIHN C
Bamu. Ecnu y Bac obOmiast Oecena B rpynie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JIaHHBIN
MOMEHT BbI 00palaeTech, U Ha3BaTh ceOs.

Ilpeonoowcenue nomowu: eciv Bbl TpeJIaracTe MOMOIIb, KAUTE, MMOKa €€ MPUMYT, a
3aTeM CIpAIIUBANTE, YTO U KaK JIe1aTh.

Aodexsamnocms u gedxcaugocms.; 00paAIIANTECh K B3POCIBIM MHBAJIMJAM KaK K B3POCIBIM
3I0POBBIM JIIOJM, a HE Kak K JeTsaM. OOpamarbCsi K HUM IO MMEHM M Ha <ThI»
BO3MOKHO TOJIBKO B TOM CIy4yae, €CiIM Bbl XOPOLIO 3HAKOMbI M Ball COOECEIHUK
MO3BOJISIET BaM Takoe oOparieHue.

He onupaiimecv na xpecno-konacky: ONUPaTbCsS WM BUCHYTh HA YbEH-TO MHBATUIAHON
KOJSICKE TO >K€ caMoe€, YTO OMHUpaThCsi WM BUCHYTh Ha ee oOjamaresie, U 3TO TOXKe
MOKET pazapaxkaTh. MHBanumHas KOJSCKa — 3TO 4acTh HEMPUKACAEMOIO MPOCTPAHCTBA
4eJI0BEKa, KOTOPBIN €€ UCIIONIb3YeET.

Brnumamenvnocms u  mepneaugocms: KOTAA Bbl Pa3rOBapUBAcTE C YEJIOBEKOM,
UCHBITBIBAIOIIMM TPYAHOCTH B OOILIEHWM, CIyILIaiiTeé €ro BHHUMATENbHO. bynpre
TEpIENUBBI, KIUTE, KOrJa 4eJOBEK caM 3akoHUYMT (pa3dy. He mompasnsiite ero u He
JOTOBapuBanTe 3a Hero. Hukorna He npuTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM
aene 3To He Tak. [loBropuTe, 4TO BBl MOHSIHU, 3TO MOMOKET YEJIOBEKY OTBETUThH BaMm, a
BaM — IOHSTH €rO.

Pacnonooicenue onsa 6bGecedvi: korma Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YHOITUMCS
MHBAJIMJIHOM KOJISICKOM WJIM KOCTBIJISIMH, PACIOJIOKUTECh TaK, YTOOBI BalllM U €ro IJasa
ObLIM Ha OJTHOM YpOBHE, TOI'Zla BaM OYZET Jierue pasroBapuBarb. PasroBapuBas ¢ TemH,
KTO MOXET 4YUTaTh 0 ry0aMm, pacnoJioKUTECh Tak, 4yToObl Ha Bac magan ceer, u Bac
OBLIIO XOPOIIO BUHO.

Ilpusneuenue eHumanusi uenosexa: 4YTOOBI TPUBJIEYb BHUMAHHUE 4YEJIOBEKA, KOTOPBIN
IJIOXO CJBIIINT, TOMAIIUTE €My PYKOH WM moxJjonaiTe no miedy. CMOTpUuTe emy mpsiMmo
B Ija3a M IOBOPUTE YETKO, HO HMMEWTE B BHJY, YTO HE BCE JIIOJU, KOTOPBIE IJIOXO
CJIBIIIAT, MOTYT YUTATh IO ry0am.

He cmywaiimeco, ecnu Cily4ailHO JOMYCTHJIM OIUIOUIHOCTb, CKa3aB «YBUAMMCS» WU
«BpbI crplmany 06 3ToM...7» TOMy, KTO HE MOKET BUAETh HIIU CIIBIIIATb.

2.2. Jlnga obecrneueHuss JOCTYMHOCTH YCAYr JJIi HWHBAJIUAOB  CIELHUAIHCTaM,
HEIMOCPEACTBEHHO  OKAa3bIBAIOIIMM  YCIYT'HM, HEOOXOJUMO OpHUEHTHPOBATHCS  HA
COLIMaJbHbIe TMOTPEOHOCTH M OCOOCHHOCTH COIMAIbHO-OBITOBBIX  OrpaHUYCHUN
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WHBAJIMAOB, BO3HHMKAIOIIWX B PE3YJILTATC 3a0o0eBanus. | J1aBHBIN IMPpUHOWUIT OKa3aHUsA
IMOMOIIHN — HC HABPCAUTH B PCIYJIbTATC HCIIPCAYCMOTPCHHBIX PUCKOB 1 00CTOSTEIILCTB.

3. ConpoBosk1eHHEe HHBAJTUAOB Ha NpuéMe B YUpe:KIeHHU
U NIPH OKA3aHUM UM YCJIYT

3.1. NuBanuam oka3biBaeTcs HEOOXOoauMas MOMOIIb MPU BXOJE B 37aHUE (BBIXOJE M3
3/1aHUsl), cAa4e BEpXHEH 0J1exk bl (ITOJIyYCHUH U OJIEBAHUU BEPXHEH OJICHKIbI).
3.2. B nepBooYepeAHOM MOPANKE YTOYHSETCS, B KaKOW MOMOIIN HYXAAETCS WHBAIHI,
1eJb MTOCEIIECHUsT Y UpexkKIeHUs, HEOOXOANUMOCTh COITPOBOXKICHHUS.
3.3. Jlns oOecnedeHuss JocTyla HHBAIMIOB K yCIyraM CHEHUANUCTY NpU MpUEMeE
MHBaJIN/Ia B YUpEKICHUN HEOOXOANMO:
a) paccka3aTh HHBAIUIY 00 OCOOCHHOCTAX 3/IaHUs Y UPEIKICHUS:
- KOJIMYECTBE 3TAXKEN; MOPYUHEH, IPYruX MPUCIOCOOJIEHUI U yCTPOMCTB J1JIs1 MHBAJIMIOB
MPUMEHUTENBHO K €ro (PYHKIIMOHAJIbHBIM OTPaHUYEHMSIM; PACIOIO0KEHUN CAaHUTAPHBIX
KOMHAT, BO3MOKHBIX MPENSATCTBUSIX HA TyTH U T.11.;
- HEOOXOTUMBIX NJISi OKa3aHUs YCIYTM OOBEKTaxX YUpeXIEHUs, UX PaCIOJIOKECHUS B
3laHUU, B KakOM KaOMHETe U K KOMY OOpaTHTbCS IO BOINPOCAM, KOTOPBIE MOTYT
BO3HHMKHYTh B XOJI€ NIPEIOCTABIECHUS YCIyTH;
0) MO3HAKOMHUTHh MHBAJIMAA CO BCEMHU CHELMATUCTAMHM, 3aJ€HICTBOBAaHHBIMU B padboTe ¢
HUM, JIMYHO, MPEACTABUB MO (DamMmiiud, UMEHH M OTYECTBY CIIELMAIMCTAa U WHBAIWIA
apyr apyry. MHpopmupoBaTh, K KOMY OH JIOJDKEH OOpaTHTBCS BO BCEX CIyyasx
BO3HUKAIOLIUX 3aTPyIHEHUM;
B) IIPU OKa3aHUU YCIYTd B YUPEKIECHUU YETKO Pa3zbsCHUTHh I'pa@UK OKA3aHUS YCIYTH
(BBIOATH pacHucaHMe NpHUeMa TpaxkJaH, 3alucaTbh Ha JUCT BpeMsS M MECTO OKa3aHUs
ycIyrd H T.1.); yKa3aTb MecTo €€ TmpoBeneHus (IOKa3aTb HYXHBbIH KaOWHET),
aKUEHTUPOBAaB BHUMaHHE Ha MyThb IO YYPEKICHUIO OT BXoJa [0 KaOuHeTa, Npu
HEO0OXOAMMOCTH CONPOBOJUTH A0 MECTA OKA3aHUS YCIYTH;
r) obecrneyuTh JOMYCK B 37aHUE COOAKH-TIOBOJBIPS, COMPOBOXKAAIOIIECH WHBAJINUA IO
3pEHHUIO.
3.4. IlpaBuna s3TUKETa MU OOLIEHUU C UHBAJINUJIAMU, UCTIBITHIBAIOIIMMHI TPYAHOCTU TIPU
NepeABUKEHUU:

e [loMHUTE, YTO WHBaJIMAHAS KOJSCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o6iokaunBaiitech Ha Hee U He Tojikaiite. HauaTth xaTtuTh KoJsicKy Oe3
corjacusi MHBaJIMAAa — TO >K€ camMoe, YTO CXBATHTh W TOHECTU YeJoBeKa 0e3 ero
pa3pelIcHUS.

e Bcerga cnpammuBaiiTe, Hy)Ha JIM TIOMOIb, IPEXKAE YEM OKa3aThb €€ MHBAINIIAM,
WCIIBITHIBAIOIIUM TPYAHOCTh IPU NEPEIBHKEHUH, U MIPEAIaraiiTe moMolb, €CiIM HYKHO
OTKPBITh TSKEIYIO IBEPb WM IPOUTH IO KOBPY € JUIMHHBIM BOPCOM.

e Ecnu Bamie mpeioKeHHe O MOMOIUM NPUHSATO, CIPOCUTE, YTO HYKHO JI€NIaTh, W
YETKO CIAEAYNTE UHCTPYKLIHSIM.



e Eciu Bac Nonmpocuiiv MNoMo4b UHBAJIUIY, MEPEIBUTAIOIIEMYCS HA KOJISICKE, CHavalla
kKatute ee MeeHHo. Komsicka ObpIcTpo HaOMpaeT CKOPOCTh, M HEOXKHUJIAHHBINA TOYOK
MOXET MPUBECTH K MOTEPE PAaBHOBECHUSI.

e Bcerna mnuuyHO yOexnaWTech B JIOCTYMHOCTH MECT, TJI€ 3arUIaHUPOBAHBI
MEpONPUATHA. 3apaHee IMOMHTEpPeCyHTech, KakKue MOTYT BO3HUKHYTh IMPOOJIEMBbl HIIH
Oapbephl U KaK UX MOXKHO YCTPAHUTh.

e He mano xymomarh 4ejloBeKa, HaXOMSAIIETOCS B MHBAJIUIHOM KOJISICKE, IO CIIMHE WIIH
0 TUIeYy.

e Ecnu BO3MOXKHO, pacrojioXKUTECh TaK, YTOOBI BAIlIU JIMIAa ObLJIM HA OJHOM ypPOBHE.
N36eraiite mosjoxkeHUs, MPU KOTOPOM BalleMy COOECEIHUKY HY>KHO 3allpOKUJIBIBATH
TOJIOBY.

e Ecnu cylecTBYIOT apXUTEKTYpHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI YETOBEK
M€ BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [loMHuTE, 4TO, KAK MIPABWIIO, Y JIIOJICH, UMEIOIIUX TPYAHOCTH MPU MEPEABUKECHUU,
HET MPOoOJIEM CO 3pEHHUEM, CITYXOM 1 MTIOHUMAaHHUEM.

e He nymaiite, yTo HEOOXOAMMOCTH IMOJH30BATHCS MHBAIHMIHON KOJSICKOM — 3TO
Tpareaus. OTO CHoco0 CBOOOMHOTO (e€clM HET AapXUTEKTYPHBIX  OaphepoB)
nepeaBUXEHUA. ECTh JIIOM, TMOJIB3YIOIIMECS WHBAJIUIHOM KOJACKOM, KOTOPBIC HE
yTPATHJIM CIIOCOOHOCTH XOJIUTh M MOTYT MEPEIBUTAThCSA C TOMOIIBIO KOCThIJIEH, TPOCTH
u T.. KosiIcCku OHM HCHOJB3YIOT JUIsi TOTO, 4TOOBI IKOHOMUTH CHJIBI M OBICTpEE
MepEeIBUTATHCSI.

3.5. IlpaBuna sTrkeTa TpU OOIIEHUU C WHBAIUIAMHU, UMEIOIIMMH HAPYIICHHUE 3pPEHUE
WJIM HE3PSYUMU:

e (Oka3piBas CBOIO IMOMOIIb HE3PSAUEMY YEIIOBEKY, HAMPABISUTE €ro, HE CTUCKHUBAS €ro
PYKY, HAUTE TaK, Kak Bbl OOBIYHO XojauTe. He HyXHO XBaTaTh CJIETIOTO YEJIOBEKa M
TaIIATh €T0 3a COOOM.

e OnummMTe KpaTtko, A€ Bbl HaxoauTech. llpeaynpexnaite O MNPENATCTBUAX:
CTYTICHSX, JTy)Kax, siMaX, HU3KUX MPUTOJIOKAX, TpPyOax u T.II.

e lcnonw3yiiTe, €clid ATO YMECTHO, 3HAaKOMbIE (pa3bl, XapaKTEPHUIYIOIIUE IIBET,
pacCTosIHUE, OKPYKAIOIIyl0 0OCTaHOBKY. JleauTech AMOIMOHAIBLHBIM BO3JIEUCTBUEM OT
YBUJICHHOTO.

e (OOpamaiitech ¢ C00aKaMHU-TIOBOJABIPSIMH HE TakK, KaK C OOBIYHBIMH JOMAITHUMHU
KUBOTHBIMH. He KoMaHyiTe, HE TPOTAUTE U HE UTPANTE ¢ COOAKOM-TIOBOIBIPEM.

e Ecnu Bl coOupaeTech UuTaTh HE3pSIUEMY UEJIOBEKY, CHadaia NMpeaynpeauTe ero oo
sTOoM. ['OBOpUTE OOBIYHBIM FOJIOCOM.

e Ecam 310 BayKHOE TUCHMO WJIM JOKYMEHT, HE HYXKHO JIJIs1 YOSIUTEITLHOCTH 1aBaTh €T0
norporatb. Ilpm 3TOM He 3aMEHSWTE YTECHUE IMEPECKa3oM, HE MPOMYCKAUTe
uHopmaruto, ecau Bac o0 3ToM He mompocsaT. Korna He3psiumii yeaoBeK TOJDKEH
NOANUCaTh JOKYMEHT, MPOYUTAWTE €ro o0s3aTelbHO MOJHOCThIO. MHBaIuIHOCTH HE
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OCBOOOKIAEeT  CJIENOro  4YejJoBeKa  OT  OTBETCTBEHHOCTH,  OOYCIIOBICHHOU
3aKOHOJIaTEJIbCTBOM.

e Bcerna oOpamjaiitech HEMOCPEICTBEHHO K YEJIOBEKY, AK€ €CJIM OH Bac HE BUJHT, a
HE K €ro 3psA4eMy COIPOBOXKIAIOIIEMY.

e Bcerna HasbiBaiiTe ce0s W MPEACTAaBISNTE JAPYrUX COOECEAHHMKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOUIMX. ECIIN BBl XOTHUTE NOXKATh PYKY, CKAKUTE 00 3TOM.

e Korzaa Bbl npeiaraere HE3psiYEMY YEIOBEKY CECTh, HE YCAKUBAKNTE €r0, a HAaPaBbTE
€ro pyKy Ha CIIMHKY CTyJIa WU NOJJOKOTHUK. He BoaHTe 10 MOBEPXHOCTH €ro pyKy, a
JaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTpOraTh npeamer. Ecnu Bac monpocuian noModb
B3SITh KaKOW-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CIENOro K MPEAMETY U OpaTh €ro
PYKOM 3TOT IpeIMET.

e Kornma Bbl oOmiaerech ¢ TpYIIoON HE3psUMX JIIOJEH, HE 3a0bIBaiiTe KaKIbli pas
Ha3bIBaTh TOTO, K KOMY Bbl 00paIlacTeCh.

e He 3acraBmsiite Bamero coOecenHuka oOpamarbcss B IMYCTOTY: €CIU  BBI
EPEMEIIAETECH, IPELYTPEIUTE €Er0 00 ITOM.

e BrionHe n0omycTUMO ynoTpeOsATh CIOBO «CMOTpPeThy». [l He3psiuero yesnoBeka 3To
03HAYaeT «BUJIETh PyKaMu», OCA3aTh.

e l30eraiiTe paciibIBUATBIX OMpEACICHUN UM HMHCTPYKIHM, KOTOpble OOBIYHO
CONPOBOXKIAIOTCS JKECTaMM, BBIpAKEHHM Bpone «CTakaH HaxoIWUTCS TIZAEe-TO TaM Ha
crosne». Crapaiitech ObITh TOUHBIMU: «CTaKkaH OCEPEAUHE CTOJIA.

e Ecau BBl 3aMeTHIIM, YTO HE3PSAYMHM YETIOBEK COMIICA C MApUIPyTa, HE YNPABIIUTE €ro
JBUKEHUEM Ha PACCTOSIHHUM, MOAOUINTE U IOMOTUTE BBIOPATHCS HA HYKHBIN NyTh.

e Oka3piBasg NOMOILb HE3pAYEMY, ABUTANTECH HE TOPOMISCh, M IPHU CIIyCKE WU
IIOABEME IO CTYIIEHbKaM BEIWTE HE3PSAYEro NEepHNEeHAUKYJSIpHO K HuM. He nemaiite
PBIBKOB, PE3KUX JBHKEHUMN, IPENYIPEKIANTE O MPEIATCTBUAX.

3.6. I[IpaBwta sTKeTa MPU OOIIEHUN C MHBAIMIAMH, UMCIOIIIMIMHU HApPYIICHHUE CITyXa:

e PasroBapuBas ¢ 4EJIOBEKOM, Y KOTOPOIO IJIOXOH CIIyX, CMOTPUTE NpAMO Ha Hero. He
3aTEeMHSUTE CBOE JIMLO M HE 3aropakKUMBalTE €ro pyKaMH, BOJOCAMU WM KaKMMHU-TO
npeaMeramu. Bam coOeceqHUK JOKEH UMETh BO3MOYKHOCTB CJIEIUTh 332 BBIPAXKEHHUEM
BaIlIEro JIULA.

¢ CyIIeCTBYET HECKOJBKO TUIIOB U CTENEHEHN TiyXO0Thl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CTIOcO00B OOIICHHs C JIIOJbMHU, KOTOpBIE TJIOXO ciblmiar. Ecinu Bl He 3Haere,
KAaKOM MpeanovecTb, CIIPOCUTE Y HUX.

eHekoToppie mrOAM MOTYT ClbIIIaTh, HO BOCIPUHUMAIOT OTACJIBHBIC 3BYKH
HENpaBWIbHO. B 3TOM citydyae roBopute 0oJjiee TpOMKO U YETKO, TOA0UPast NOIXOIAIINN
ypoBeHb. B npyrom ciydae MOHamoOMTCS JUIIb CHU3UTH BBICOTY TOJIOCA, TaK Kak
YeJI0OBEK yTPaTHJI CIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YaCTOTHI.

eUT00BI NpUBIEYs BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIILINAT, HA30BUTE €r0 I10
uMeHHU. Ecny oTBeTa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA WM JK€ ITOMaxaTh PyKOH.



e[ 'oBOopUTE sICHO M POBHO. He HYXHO M3NMIIHE MOMYEpKUBaTh 4TO-TO. Kpuuats,
0COOEHHO B YXO0, TOXKE HE HAJIO.

eEcnmu Bac mpocAT TOBTOPHUTH YTO-TO, MOMPOOyiTEe mepedpa3supoBaTh CBOE
npennoxenue. Mcrnonb3yiiTe xecThl.

e Y0enurech, 4To Bac MoHsuIM. He crecHsiiTech CipoCUTh, MOHSLI JIM BaC COOECETHUK.

eEcau BBl cooOmraere nHGOpMaIMIO, KOTOpasi BKJIIOYAET B ce0s HOMEp, TEXHUYECKUI
WIK JIpYrodl CIOXHBIM TEPMHUH, aJpec, HaIMUIIUTE €€, cooOmmTe Mo ¢akcy HuiIu
AJIEKTPOHHOM TMOYTE WJIM JIIOOBIM JPYTMM CIOCOOOM, HO TakK, YTOObI OHA ObLIa TOYHO
MOHSTA.

eEcnu cylmecTByOT TPYJIHOCTH IIPU YCTHOM OOIIEHHH, CIIPOCUTE, HE OYJIET JIU MPOILe
MEPENUChIBATHCS.

eHe 3a0piBaiiTe 0 cpeme, KOTOpasi Bac OKpykaeT. B OONBIIMX WM MHOTOIIOTHBIX
MOMEIICHUSIX TPYAHO OOIIATHCS C JIHOJIbMHU, KOTOPBIE IIOXO CIbIMIAT. SIpKOe COJHIE WU
TEHb TOXKE MOTYT OBITh OapbepaMu.

eOueHb YacTO TIIyXHE JIOJU MCIOJIB3YIOT SI3bIK *KecToB. Eciau Bbl oOmiaeTech uepes
nepeBolunKa, He 3a0ypTe, YTO 00paIlaThCsl HAJO0 HEMOCPEACTBEHHO K COOECEHUKY, a
HE K IEPEBOJUHKY.

eHe Bce 11t01M, KOTOpBIE TIOXO CIBIIIAT, MOTYT YUTaTh Mo rybaM. Bam myudie Bcero
cupocutb 00 3TOM mpu mepBoil Bcrpede. Ecnm Bamr cobGeceqHuk oOnagaeT 3TUM
HABBIKOM, HY)XHO COOJIIO/IaTh HECKOJIBKO BaYKHBIX MpaBuil. [lOMHUTE, YTO TOJIBKO TPHU U3
JIECSATHU CJIOB XOPOIIO MTPOYUTHIBAIOTCS.

eHy>XHO CMOTpETh B JIMLIO COOECETHUKY U TOBOPUTH SICHO M MEUIEHHO, UCII0Ib30BATh
npocThie ¢ppa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

eHy>XHO HCHONB30BaTh BBIPAKEHUE JIMIA, KECTHI, TEJIOABMXCHUS, €CIM XOTUTE
HOTYEPKHYTH HIIM MIPOSCHUTH CMBICI CKa3aHHOTO.
3.7. IlpaBuina 3TUKETa TIPU OOIIEHUH C WHBAJIMAMHU, UMCIOIIIMMH 3aJIEPKKYy B Pa3BUTHU
¥ Ipo0JIeMbl OOILIEHNS, YMCTBEHHbIE HAPYILICHMUS:

ellcnionb3yiTe JOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U IO CYTH Jea.

el130eraiiTe CIOBECHBIX IMITAMIIOB M OOPAa3HBIX BHIPAKEHHI, €CITU TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECEHUK C HUMU 3HAKOM.

eHe roBopure cBricoka. He qymainite, 4To Bac HE TOMMYT.

el Indopmupys 00 yciryrax, KOTOpbIE MOKET MOJIYYUTh KJIMEHT, pacCKa3bIBalTe BCE
«1o maramy». Jlaiite BamemMy co6eceTHUKY BO3MOKHOCTh OCMBICTUTD KaXKIIbIi 11ar
MOCJie TOTO, KaK BBl HHPOPMUPOBAJIH €TO.

ellcxoauTe U3 TOrO, YTO B3POCIIBIN YEJIOBEK C 3aI€PKKON B PAa3BUTHH UMEET
onpeeaEHHBIN ONBIT, KaK U JIIOOOW JPYTroil B3pOCIbIi YeTOBEK.

eEcnu HeoOXx01MMO, UCTIONIb3YTe WITIOCTpaluy win pororpadun. bByapTe roTOBBI
NOBTOPUTH HECKOJILKO pa3. He caaBaiiTeck, eciid Bac ¢ MEpBOro pa3a HE MOHSUIIH.



eO0pamaiiTech ¢ 4eJIOBEKOM C MpoOJieMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI Obl
oOpamaimch ¢ JaO0BIM JpyruM. B Oeceme oOCykmalTe Te K€ TEMbI, KaKWe BBI
oOcyxnaere ¢ Apyrumu droapMu. Hampumep, miuaHel Ha BBIXOJHBIE, OTIIYCK, HOTOXY,
MOCJIeTHUE COOBITHSI.

e O0parraiiTech HEMOCPEJICTBEHHO K COOECETHUKY, & HE K €r0 COITPOBOXKIAIOIIEMY.

e[lomHMTE, YTO JIOAU C 3aI€PKKON B PA3BUTUU JEECIOCOOHBI U MOTYT MOJIUCHIBAThH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COIIACHE HA MEIULIUHCKYIO TOMOLIb U T.1I.
3.8. IlpaBmma »TukeTa TpW OOIICHWM C WHBAIWIAMHU, HWMEIONIUMU TICUXHYECKUE
HapyLICHUS:

[lcuxuyeckue HapylleHHUs — HE TO K€ CaMoe, 4TO MpoOJeMbl C 3aJepPKKON B
pazBuTHH. JIIoAM ¢ MCUXWYECKUMH MpOoOJeMaMu MOTYT HCIBITHIBATH SMOIMOHAIBHbBIC
paccTpoicTBa MM 3aMEIIATENbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOU OCOOBIA U
M3MEHYMBBIN B3IJISIT HA MUP.

eHe Hano Aaymarb, 4YTO JIOAM C [CUXUYECKUMH HApyLIEHUSIMU O0sA3aTEIbHO
HY>KJIAI0TCSI B JIOMIOJIHUTENIbHON TTOMOIIHU U CIEIUATIbHOM OOpaIlEHUH.

eO0pamaiitech ¢ JIOJbMU C MCUXUYECKUMH HApYyUICHUSIMU Kak C JIMYHOCTsMU. He
HY>KHO JIeJIaTh MPEXIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUM OMBITa OOLICHUS C JPYTHMH
JIOJBMU C TaKOH ke (HOpPMOI HHBAIMTHOCTH.

eHe cneagyer aymarb, 4TO JIIOAM C NCUXWYECKHMMH HapyLICHUSIMH Ooyiee APYyrux
CKJIOHHBI K Hacunuto. 910 Mud. Ecinu Bel ApyxentoOHbI, OHU OYIyT 4yBCTBOBAaTh CeO0s
CIIOKOMHO.

eHeepHO, 4YTO JIOAM C TICUXMYECKUMHU HApPYIICHUSIMH HMMEIOT Tpo0JieMbl B
NOHUMAaHUU WIH HUKE MO YPOBHIO MHTEJUIEKTA, YEM OOJIBIIMHCTBO JIFOACH.

eECiaM 4eNOBEK, MMEIOMIMN TMCUXWYECKUE HAPYUIECHHS, PACCTPOEH, CHPOCUTE €ro
CIIOKOWHO, YTO BBl MOXKETE C/I€JIaTh, YTOOBI IOMOYb EMY.

eHe roBopuTe pe3Ko ¢ 4eI0BEKOM, UMEIOIINUM IICUXUYECKUE HAPYIICHUS, JaXe €CIIN Y
BaC €CTh ISl 3TOr0 OCHOBAHMUSI.
3.9. IlpaBuna sTHKeTa MpH OOIMICHWH C WHBAJIWIOM, HUCIBITHIBAIOIIUM 3aTPyIHEHUS B
peun:

eHe ur”opupyiire o€, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY 4YTO IMOHATH UX — B
BaIlINX MHTEpECAX.

eHe nepeOuBaiiTe 1 HE MOMPABIISNTE YEIOBEKA, KOTOPHINA HCIBITHIBAET TPYJHOCTH B
peun. HaunnaiiTe TOBOPUTH TOJIBKO TOT/A, KOT/Ia yOSIUTECh, YTO OH YK€ 3aKOHYMII CBOIO
MBICIIb.

eHe mnbITaliTeCh YCKOPUTH pasroBop. byapTe roToBel K TOMY, 4YTO pasroBop C
YEeJOBEKOM C 3aTPYJHEHHOUW peublo 3aliMeT y Bac OoJiblllie BpeMeHU. Eciu BbI criemmure,
Jydllie, N3BUHUBIINCH, TOTOBOPUTHCS 00 OOIIICHUH B IPYTO€ BPeMs.

eCMOTpHUTE B JHIO COOECETHUKY, MOJACPKUBANTE BU3yaJIbHbIA KOHTAaKT. OTnairte
3TOM Oece/ie Bce Ballle BHUMaHUE.



eHe ,HYMaﬁTC, 4YTO 3aTPYAHCHHA B PCUHM — II0KA3aTCJIb HU3KOI'0 YPOBHA MHTCIIJICKTA

YCJIOBCKA.

e CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB WJIM KUBKA.

eHe HpHTBOpHﬁTCCB, CCJIM BbI HC IIOHAIM, YTO BaM CKa3aJld. He crecnsiitech

MEPECIIPOCUTD. Ecau Bam cHOBa He YAaJ0Ch IOHATH, HHOIIPOCUTE IPOU3HCCTHU CJIIOBO B

OoJiee MEIJICHHOM TEMITe, BO3MOXHO, 110 OyKBaMm.

eHe 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEUYbI0 TOXKE HY)KHO BbICKazaTbes. He

nepebuBaiiTe ero u He nojasisiiiTe. He Toponute roBopsiiero.

eEcau Y BaC BO3HHUKAIOT HpO6JI€MI)I B O6H.I€HI/II/I, CIIPOCUTC, HC XO4YCT JIKM Balll

co0eceTHNK UCTIOIB30BaTh IPYTOM CII0CO0 — HAIMMCaTh, HAIIEYaTaTh.

3.10. Buasl 6apbepoB npu OKazaHUH YCIyT HHBAJTUAAM

OcHOBHBIE KaTeropuu | 3HaunMble Oapbepbl OKPYKAIOLIEH cpebl (A yueTa

MaJIOMOOMJIBHBIX TPaKJIaH U YCTPAHEHUS Ha OOBEKTE)

NuBanuapl, nepensuraronmecs | Beicokue noporu, cryneHn. OTCyTCTBHE MOPYYHEN,

Ha KpeCIo-KOIsCKax HapylIeHUE WX BBICOTB. HepoBHOE, CKOIB3KOE U
MSTKOE (C BBICOKMM BOPCOM, KPYIHOHACHITHOE U
npouee) MokpeiTHe. HemnpaBuiIbHO yCTaHOBJIEHHBIE
IIAHYChl, OTCYTCTBHE CKAaTOB. Y3KHE JBEpPHBIC
nmpoemMbl M Kopuaopbl.  HeanmantupoBaHHBIE
caHUTapHble KOMHaThl. OTCyTcTBHE MecTa s
pa3BopoTa B MOMEILIEHUAX. BBICOKOE pacnosioxkeHune
nH(pOpMallMK Ha CTOMKAaxX M CTEHAAaX

NHBamuapl ¢ mopaxeHueM | Beicokue noporu, crynenu. HepoBHOE M CKOJIB3KOE

HWKHUX KOHEUHOCTEHW | MOKpbITHE. HenpaBuiabHO yCTaHOBJIEHHBIE MAHYCHI.

(ucnonp3yromiue TpocTH, | OTcyTcTBHE MOpy4yHEr. OTCYTCTBUE MECT OT/IbIXa Ha

KOCTBLIU, OTIOPHI) YT JIBUKEHHUS.

NnuBamuapr ¢ mopaxeHueM | TpyZHOCTH B OTKPBIBAHMM ABEPEU. TPYIHOCTH B

BCPXHUX KOHEYHOCTEHU

NOJIb30BAHUM  BBIKJIIIOYATEISIMHA, KpaHaMHd H JIp.
HeB03MOXKHOCTB, CIOKHOCTh B HAIIUCAHUU TEKCTOB.
WNuble orpaHnyeHrs 1€MCTBUS PyKAMU.

Cneribie
WHBAJAIBI

u CI1a0OBUIAIIINE

[Iperpanpl Ha MyTH ABMXKEHUSA (KOJOHHBI, TyMOBI,
cTtoiiku u mnpouee). CTymeHu, OCOOEHHO pa3HOU

re€OMETPUH, 6e3 LIBETOBOTO, TaKTUIBLHOTO
o0o3HaueHusa.  OTCyTCTBHE  KOHTPACTHOM U
TAKTUIIbHOM nHpopMau 51 yKa3aTeJeu.
OtcyTcTBHE WH(pOpPMAaITMOHHBIX TaOJINYeK,
BBINIOJTHEHHBIX  mpudTom  bpaitna. OtcyrcTBUe
MOpYYHEH, WHBIX HaIpaBJISIONIUX.

HeopranuzoBaHHOCTh J0CTyINa Ha OOBEKT U MecCTa
0KUJaHUS co0aKu-TIPOBOTHHUKA. OrcyTcTBHE
nyOnupyromed  3ByKOBOW — mHGOpPMAIUU  TIpH
SOKCTPEHHBIX CIIyYasX.

['myxue u cnabociblmanye

OtcyTcTBHE W HEJOCTATOYHOCTH
nH(bOopMaIuu. OtcyTcTBHE

3pUTEITBHOU
Cypao- 51
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‘Tugrocyponepesona u mepesopyuka. OTCyTCTBHE

ayJUOKOHTYDA, WHIYKIIHOHHBIX neTesb.
DIeKTpOMarHUTHEIE TTOMEXH. WNubie
uHpopMalOHHble ~ Oapbepbl M OTCYTCTBUC
nyGmupyroineii  cBeToBOM  MHpOpMAlMH  TPH
Ype3BbYAiHBIX CHTYaIHsX.

NuBanugel ¢ 0COOEHHOCTSIMU
UHTEJIEKTYaJIbHOT'O Pa3BUTHA

OrcyTcTBUE (HEOCTaTOYHOCTB) MOHSITHOU
pHpOpMAINK, HHQOPMAIMK Ha IPOCTOM S3bIKE.
OrcyrcTBUE OrpakJIeHUH OTaCHBIX MecT.
TpyaHOCTH OpHEHTALWW MPH HEOJAHO3HAYHOCTH
uHbOpMAaIUH. o HeopraHu30BaHHOCTh

CONPOBOXIEHHS HA OOBEKTE.

WHcrpykuuio paspaboTan(a):

" {y JI.A. Mononuosa
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