OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 00001meHnI0 HHGOPMALTUT
0 KavecTBe YCJI0BHIl OKa3aHHUA YCJIYT B MyYHHIIUIIAJIbHOM OIO/I’KETHOM
JAOIIKOJBbHOM 00pa30BaTe/IbHOM yupe:kaeHuu «/lerckmii cag Ne 16
r. Kpacnoapmeiicka CaparoBckoi 001acTH».

OTt4er cocTaBiieH HA OCHOBE 00pabOTKH MHGOpPMAIIHH, TTOTYYEHHON B XO/€
omnpoca notpedurenei ycayr opranuzaiuu. Onpoc nposeneH B 2020 roay. Llens
ornpoca — obecrieueHre 0ObEKTUBHON OIICHKM KaueCcTBa YCJIOBHM OKa3aHUs YCIyT
MBJIOY «Jletckuii cag Ne 16 r. KpacHoapmericka CapaToBCKO#M 001acT».

3aiauun UCCiIeI0BaHUs

1. OueHuTh OTKPBHITOCTH U JOCTYMHOCTh MH(POPMALIUU 00 OpraHu3alIuy;

2. OueHutb KOMGOPTHOCTh YCIOBHM, B KOTOPBIX OCYIIECTBIACTCS

NEeSATEIbHOCTD;

. BBIABUTH yIOBIETBOPEHHOCTH KAYECTBOM JEATEIIBHOCTH OPraHU3ALINY;
BoIaBuTh JOJIIO IoJIyyaresuen yCIIyT, YAOBJIETBOPEHHBIX
JT0OPOXKENATEIBHOCTHIO, BEXINBOCTHIO U KOMIIETEHTHOCTHIO pAOOTHUKOB
OpraHu3aluy;

5. JlaTp OLIEHKY TOCTYNHOCTHU YCIIYT JJIsl THBAJIUIOB.

B~ w

Bcero B omnpoce mnpunsnu ywactue 41 yenoek. COop wuHbopmanuu
OCYUIECTBJISUICS MO TPHUHIMIY THE3J0BOM ciydyailHOM BbIOOpKH. Ilo cymecTBy
BOIIPOCOB AHKETHI, pa3pabOTaHHBIX HAa OCHOBE PEKOMEHJAINNA M yTBEPKICHHBIX
KpuTeprueB J(PQPEKTUBHOCTH, PECHOHICHTHl BBIPA3WIM TIPEJCTABICHHOE HIDKE
MHEHHE.

BonbuimHcTBO  ompomieHHbIX  (85,4%) mpu  MOCElIeHWH OpraHu3aluu
oOpamanuch K uH(OpMaIuu, pa3sMelnieHHOW Ha HMHQOPMAIMOHHBIX CTEHIAX B
MNOMEIIEHUSIX OpraHU3alliy, BCE OHM CUMUTAIOT JaHHYIO MH(OpPMAIMIO OTKPBITOMH,
IIOJIHOM Y TOCTYITHOM.

OdunuanbHbBIM CaWTOM OpraHu3anuu mnonb3ytorcs 87,8% pecnoHIeHTOB,
9TOOBl TOJYYUTh HHMOPMALUIO O €€ JEeATENbHOCTH (omuémom o pabome
opeanuzayuu 3a 200, pabomou ¢ NpeosodACeHUAMU Nnompebumenei yciye,
onepamusHOCmbvlo  cauma, Hanuuuem HyxcHou ungopmayuu). VI oHEM Bce
YOBJIETBOPEHBI KAUECTBOM U MOJHOTON TaHHON UH(pOpMAIIUH.

DKCHepTHbIA aHaIU3 O(UIMAIIBHOTO caiiTa OpraHu3ali U CTPAHMIBI Ha
caiite https://bus.gov.ru mokasan oTCyTCTBUE HEKOTOPBIX TPEOYEMBIX MAapaMETPOB,
TaKUX Kak: pasgen oduuuaibHoro caiita «YacTto 3agaBacMble BOIPOCHIY;
uHboOpMalLlMsi O IUIAHUPYEMBIX MEpONPUATUAX; HH(GOPMAaLKs O BBIIOJHEHUH
roCy/1apCTBEHHOIO 3aJaHUsI.

Bce ywacTHHKHM oOmpoca CUYUTAlOT YCIOBUS TpeObIBaHUS B JaHHOU
OpraHu3alui (Mecma Ol CUOeHUs 8 3djle, ayoumopuu, eapoepoob, uucmoma
noMeweHull, COCMosiHUe Cany3108, PeMOHM nomeujeruti) KoMOOPTHHIMHU.

B ompoce mpuHMManM y4yacTHe PECHOHJIEHThI, UMEIOIIUE YCTaHOBJICHHYIO
Ipynny WHBAJIWIHOCTH U JMIA, SBIAIOMIMECS HUX mpenacraBurensMu (2,4% ot
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oOlIIero yucia ONpOLICHHBIX). Bce OHM CUMTAIOT OpraHU3alMI0 JOCTYINHOM I
JOJIeH ¢ OTpPaHUYCHHBIMHA BO3MOKHOCTSIMU.

BexnuBeiMu  u  moOpokenaTelbHBIMH — PAOOTHHUKOB  OpraHU3aIlnH,
o0ecreunBaOMIMX TEPBUYHBI KOHTAaKT W HWH(OOPMHUPOBAHHWE, a TakK ke
HETMOCPE/ICTBEHHOE OKa3aHWE YCIyT, CYHTAIOT BCE IMOTPEOUTENH, MPUHSBIIHAEC
ydacTue B OIpoce.

BonpmmHCTBO pecnoreHToB (68,3%) mMoib30BAMCh  TUCTAHIIMOHHBIMA
croco0aMu B3aUMOJCHCTBUSL C oOpraHuzanued (TeneoH, SJIEKTPOHHAs IOYTa,
AJICKTPOHHBIN cepBUC (opma IS TOJauYu DJICKTPOHHOro obparieHust (3KajioObl,
NPEAJIOKEeHHs), MOTyYeHUE KOHCYJbTAllUM 1O OKa3blBa€MbIM YCIyram), pasziel
«YacTo 3aaBaeMbie BOMPOCKD», aHKETA JIJIS OMpoca Tpa)xKJaaH Ha cailTe U Mpoyue).
Bce oHM ocTanuch yIOBIETBOPEHBI BEXKIMBOCTBIO M J00POKEIATEIBHOCTHIO
pPabOTHUKOB AUCTAaHIIMOHHBIX (opM B3aumojencTBusa. OcrtanpHbie 31,7% He
MOJTH30BAJIMCH TUCTAHIIMOHHBIMU CIIOCOOAMU B3aMMOICHCTBHS.

B ompoce pecnioHzeHTaM Mpeanarajoch OMpPEAeInUTHCS, MTOPEKOMEHI0BAIN
Obl OHU JTaHHYIO OpPraHU3alri0 CBOMM Oiu3kuM. Tak, Bce MOTPEOUTENN B LIEIOM
TOTOBBI PEKOMEH/I0BATh JAHHYIO OPTaHU3AIMIO0 CBOUM 3HAKOMBIM.

Bce morpebutenn  yaOBICTBOPEHBI OpPTaHU3ANMOHHBIMH  YCIOBHSMH
npeaocTaBieHus  ycnyr  (rpadukomM  paOOThl  opraHu3anud  (OTAEIBHBIX
CHEUHUATNCTOB); HAaBUTalMeld BHYTPU OpraHU3alMM (HAIMYME WH(POPMALMOHHBIX
TabJIu4eK, yKa3aTesaeh, CHTHaIbHbBIX Ta010, ”H)OMATOB U MPOYHE).

Bce pecnoHieHThI B I11€JIOM YJIOBJIETBOPEHBI YCIOBUSIMHU OKa3aHHUS TeX
YCIIYT, 32 KOTOPBIMH OOPATUIIMCh B JAHHYIO OPTaHU3AIIMIO.

CocraBnenue o0pasza KaXJOro pecloHJCHTa B aHKETE B IEJIOM IIpH
KOMIUJIEKCHOM aHaJMTUKE OIpoca Jalio CJIEeAYIOIMe CPaBHHUTENbHbIC JaHHBIC. B
ompoce MPUHSAIN y4acTue Bo3pacTHble kKateropuu: 20 et u muanme — 2,4% ot
BCEX MPUHABIIMX y4yacTue B mccienoBanuu, 21-40-netaue — 65,9%, ot 41 go 60
net — 31,7%. VI3 Bcex pecrioHIeHTOB 24,4 My>KYUHBI, 75,6% KEHITMHBI.

B 1menom, ompoc mokasan, YTO TMOJB30BATENd YCIYT YIAOBJICTBOPEHBI
OTKPBITOCTBIO ¥ JOCTYITHOCTHIO HWH(pOpMamuu 00 YUYPSKICHHHM, a TaKxKe
KOM(DOPTHOCTHIO YCTIOBHI TpefocTaBineHus yciayr. [lonp30Barenu y0BI€TBOPEHEI
T00pOKENaTEeNbHOCTBIO W BEKJIMBOCTBIO  pAa0OTHHKOB  OpraHU3AINH,
00ecCIeunBaIINX HETOCPEACTBEHHOE OKa3aHWE YCIYT, TEPBUYHBIA KOHTAKT U
nH(OPMHUPOBAHKE, A TAKKE PAOOTHUKOB JUCTAHIIMOHHBIX (POPM B3aMMOJICHCTBHUS.
[ToTrpeOutenn WMEIOT BBICOKHH YpPOBEHb YJIOBJICTBOPEHHOCTH YCIOBUSMU
OKa3aHWsl yCIYT B TaHHOM yupexaeHuu. O1eHUuTh TOCTYIMHOCTh OpraHu3aluu s
JOJIe ¢ OTPaHMYEHHBIMU BO3MOKHOCTSIMH, C TOYKH 3PCHUS MOTpeOUTENeH, He
MPEACTaBIIIOCH BO3MOXHBIM, TaK Kak B ONpPOCE MPUHUMAJIO ydacThe
HEJIOCTATOYHOE KOJUYECTBO PECHOHICHTOB, UMEIOIIUX YCTAHOBJICHHYIO TPYIIITY
WHBAJIUAHOCTH U JIMII, SBISTFOITUXCS KX TTPEICTABUTCIISIMH.
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