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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 17.10.2018

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MNOTPEOUTEIs MU H
U3FOTOBUTEISIMU,  MCIIOJHUTENSAMH, HMIOpPTEpaMH, MPOJABLAMM,  BJaJelbllaMd  arperaropoB
nHpopManuu o ToBapax (yclyrax) IpH HpoAa)ke TOBapoOB (BBIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha npruodpeTeHne ToBapoB (padoT, yCIIyr) HaAJIeXallero KayecTna
n 0Oe30macHbIX NJIS KU3HU, 37J0pOBbs, UMYIIECTBa MOTPEOUTENEH M OKpy’Karolled Cpelibl, MOoTydeHHe
uHbopManuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJIHMUTENSAX, NMPOJAABLAX), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpe/IesieT MEXaHU3M peaTu3allik 3THX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIHIH,
MPUOOpPETAIONMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrdM) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENHHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NoTpeOUTesIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
WHUBUAYAJIbHBIN TPEeINTPUHUMATENb, BBITOIHSAIOMKE PaO0Thl UM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIAM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (IpHM HMX OTCYTCTBHHM WJIM HEMOJNHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), MITH TIEJISIM, JUIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YeTCH,
WIN 1IEeTsIM, O KOTOPBIX IpojaBel (MCIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHUTENEM IIPH
3aKJIIOYCHNH J0TOBOpa, WM 00pasily W (WJIM) ONMCAHMIO MPH MPOJaKe TOBapa 1o odpasny u (Win) 1o

OIUCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpPaHEH 0€3 HEeCOpa3MEpPHBIX PACXOJOB WM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJJHOKPATHO, WJTU MIPOSIBIISIETCS. BHOBB TIOCJIC €r0 YCTPAHCHUs, WK JPYrue NoJ00HbIe
HEJOCTATKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboOThl, YCIAyru) A >KU3HH,
3JI0POBbSI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpe/ibl TPH OOBIUYHBIX YCIOBHSX €ro UCHOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oka3aHus yCiIyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OMNPENEICHHYIO [EeATEeIbHOCTh, WM OpraHMu3alus, CO3/JaHHas Ha TEePPUTOpPUHU
Poccuiickoit ®denepannn U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
W3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE U YJIOBJICTBOPEHHE TpeOOBaHUM
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUAYaJbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINN
onpejieNeHHble (YHKIIMM Ha OCHOBAaHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCJeNyoIen
peanusauuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63arn BBenneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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BIIQJIeTIel] arperaropa uHGOpMalMu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperatopa) -
OpraHu3alysi. HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBISIOTCS BJIAJIEIbLAMUA TIPOrPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpoJaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpa KYIUIU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH INMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
TOBapa (yCIyru) ImyTeM IepeBoJa JEHEKHBIX CPEJCTB BIAJEIbIly arperaropa B pamMKax HPUMEHSIEMbIX
dbopM OC3HATMYHBIX PACYCTOB B COOTBETCTBUU C IYHKTOM 3 cTarhu 16.1 Hacrosimiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIBHOM TJIATEXKHON cucTeme'.
(ab3arn BBenneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeourteneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MOTpeOuTeNell perynupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®eneparyn, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamH Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TlpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepalbHbIM OpraHam
UCIIOJTHUTENBHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTene.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh JJid MOTpeOUTENs W IpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIVBUAYAIBHOTO MpEANpUHUMATENS, UMIOpTepa) MpaBuia, o0s3aTelbHblEe NPHU 3aKIOYEHUH W
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoAaHble gorosopbl Poccumnckon ®epepaumm

Ecmun mexnayHapoansiM goroopoM Poccuiickoit denepanuy yCTaHOBJIIEHBI HWHBIE IIpaBUjia O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebuTenem Ha npocBelweHMe B oOGnactM 3awmTbl nNpaB
noTpeo6urtenen

[TpaBo morpeOuTeneil Ha MpocBelIeHue B 00JIAaCTH 3alIUTHI MpaB MoTpeduTeneil odecreunBaercs
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MOCPEACTBOM  BKJIFOYCHUS COOTBETCTBYIONIMX TpeboBaHWi B  (enepaibHbie TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMbI, a TaKXe IMOCPEICTBOM OpPTraHU3ALUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE STUX IMPAB.
(B pen. @enepanbuoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTENL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpm oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOAaBell
(ucmonHUTENH) O0053aH TEepenaTh NOTPeOUTENr0 TOoBap (BBIMONHHUTHE pabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOILIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1eJIeH, U1 KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOMHUTENH) NPH 3aKJIIOYEHUH JOTOBOpa ObUT MOCTaBJIEH MOTpPeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IIESIX MPHOOpETeHus TOoBapa (BBINOJHEHUS PaOOTHI, OKa3aHUS YCIYyIH),
npojaseln (MCIOMHUTENh) 00s3aH MepeaaTb MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIyTY),
MPUTOIHBIN JUIS UCIIOIB30BAHHSI B COOTBETCTBUH C 3TUMH IICIISIMH.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONHUCaHUIO IpoAasel] 00sg3aH NepeaaTh MOTPEOUTEINO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy M (MJIM) ONUCAHUIO.

5. Ecnu 3akoHaMH WJIM B yCTAaHOBJICHHOM MMH TIOPSIZIKE IPEYCMOTPEHBI 00s13aTeIbHbIE TPEOOBAHMS
K ToBapy (paboTe, yciyre), mpoaaBel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPeOUTENI0 TOBAP (BBIMOIHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPeOOBaHUIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNonHUTeEnsA, npogasua) B
obnactu ycTtaHOBNEHUSA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaueHHBIA i1 JUIUTEIHHOTO HCIOIB30BAHMS, W3TOTOBUTENb
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKU HA OCHOBAHHHU ITYHKTA 6 CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (MCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUIATEIBHOTO IMOJIb30BaHUS, B TOM YHCIE KOMIUIEKTYIOIIMX H3JeNui (Zeraneid, y3JIOoB, arperaron),
KOTOpBIE 110 UCTEUEHUH ONPEAEICHHOTO NIEPUOJA MOTYT IIPEICTABIATh ONACHOCTD JUISl )KU3HHU, 370POBbS
MOTpeOUTeNs, MPUUUHSATH BPEJl €ro UMYIIECTBY WIIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYNUMH EIUHHIIAMH HU3MEPEHHS HCXOIs W3
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(YHKIIMOHATTLHOTO Ha3HAYEHUS TOBapa (pe3ysibrara padoTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poayKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TIOJI00HBIC TOBAphI (PaOO0THI) M3rOTOBUTEIb (MCIIOJIHUTENb) 00s13aH YCTaHABIMBATH CPOK
TOAHOCTH - TEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PabOTHI) MO HMCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe TOoBapa (BBIOJHEHHE Pa0OOThI), HA KOTOPBIN JOJKEH OBITh YCTAaHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOMHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
MepuoJi, B TEUYCHUE KOTOPOro B cCliydae OOHapy»KeHHs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WIH YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MPEeNPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTCYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIHOTO CPOKa (JIOTIOTHUTEIFHOE 00S3aTEIILCTBO).
(ab3arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHuie  JIOTIOJIHUTENILHOTO — 00SI3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKOTO
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS MOTpEOHWTENeM TpaB IO TaKoOMy O0053aTelbCTBY
OTIPEIENISIOTCST U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TApaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITCJ'IBHOC O6HB&TCJ’ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSA0OK OCYILIECTBICHHUsI MOTpPeOUTENeM IpaB MO0 TAaKOMY 00s3aTelIbCTBY ONPEIEINSIOTCS JOTOBOPOM
MeX1y TOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUU C ab3a1ieM BTOPBIM MTyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(. 8 BBeeH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL M3roToBUTENsA obecnevynTb BO3MOXHOCTb pPEeMOHTa W
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TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButeap 00s3aH 00€CIEUYMTh BO3MOXKHOCTH HCIIOJIB30BAaHMS TOBapa B TCUYCHHUEC €ro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTEIIb obecreynBaeT PEMOHT U TEXHUUYCCKOC 06CJ'Iy}KI/IBaHI/IC TOBAapa, a
TAKKC BBIITYCK W IMOCTABKY B TOPIOBLIC U PCMOHTHBLIC OpraHuU3allkii B HGOGXOHI/IMHX aJiga pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMECHTC 3aIlaCHBIX JacTeH B TCUCHUE CpOKa IIpOrU3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKaA CHy)KGbI TOBApa, a Ipru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTta, yciayra) Ipu OOBIYHBIX YCIOBHSIX €TO
WCTIOJIB30BAHUS, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTHJIM3aUWU Obl1 Oe3omaceH Ajs >KU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpelibl, a TaKKe HEe MPUYUHSI Bpea UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (padoThl, YCIyrd) Uisl JKU3HU U 370POBbs
MOTpeOUTENs, OKpYXKAIoLIeH cpedbl, a Takke MPeNoTBpallleHHe MPUYMHEHUs Bpela HUMYILIECTBY
noTpeOuTeNsl, SBISIOTCS O0SA3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roroBuTenb (MCIOJHUTENH) 00s13aH 00ecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITY)KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThr).

Ecnu B cOOTBEeTCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 00513aH 00ECIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEYEHHUE JICCATH JIET CO JIHS Nepeaadn ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, npyuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOeCTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHMS ToBapa (paboOThl, YCIOyrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUIM3ALUU HEOOXOAMMO COOMIOAATh ClielualbHbIe IpaBuUia (Jajee - MpaBuia),
M3TOTOBUTENb (MCIOMHUTENb) 00s3aH yKa3aTh 3TH IpaBWia B CONPOBOAMTENBHOM AOKYMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojasel] (MCIOIHUTED)
00s13aH JI0BECTU 3TU MPaBUJIA 10 CBEJICHUS TOTPEOUTEIS.

4. Ecnmu Ha ToBapsl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEUNBAIONIUNE UX OE30MACHOCTh YIS KU3HH, 3[0POBBS MOTPEOUTENs,
OKpYJKaroIel cpeapl W MpeaoTBpaIlieHue MPUYUHEHHS Bpe/la UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ychyr) YKa3aHHBIM TpPEOOBAHHSIM IOJJICKUT O0S3aTEIHLHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBITOJIHEHHE pPAaOOTHI, OKa3aHHE YCIyru), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 005M3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTpEOHTENeM YCTAaHOBICHHBIX IPaBUI
UCTIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHHSAET WIA MOXKET
MPUYMHUTE BpEJ KU3HU, 3I0POBBI0O M UMYIIECTBY MOTPEOUTENs, OKPYXKAIOIICH Cpeie, M3TOTOBHUTEIh
(ucrosTHUTENb, TPOJABEI]) 0053aH HE3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aIuio)
710 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasiX MPUHSATH MEPHI IO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT IOTpEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTEINb (MCIIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBINOIHEHUH HW3TOTOBUTENIEM (HMCIIOTHHUTEIEM) ITON
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBhIHKA W (WJIW) OT MOTPEOUTENS WU
noTpeduTeneil B mopsaKke, yCTAHOBICHHOM 3aKOHOATeNhCcTBOM Poccuiickoii Deneparuu.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0O B CBSA3H C OT3BIBOM TOBapa (paboThI, yCIyru), MOIJICKAT
BO3MEIICHUIO H3TOTOBUTEIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00bEMeE.

6. YTpatun cuiy. - @enepanbhblii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued cratbd MHQOpMAIMS B HArJISAHOM M JOCTYNMHOHN (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNei MpH 3aK/IIOYEeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJITHEHUH PAbOT (OKa3aHWUU YCIYT) CIocoOaMu, MPUHATHIMU B OTIEIBHBIX cepax OOCITyKUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOTOJHUTENBHO, MO0 YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTE,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOJOB
Poccuiickoit denepanun.

3. YnonHoMoueHHasi OpraHu3alus Wik yIIOJHOMOYEHHBIH UHIMBUYaIbHBIA MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUThH MOJITBEPKACHUE CBOMX IMOJHOMOYMUH, BBITEKAIOIINX
13 3aKIIFI0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOIABLIOM).

(. 3 BBeaeH DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauusa o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3roToButens (MCIIOIHUTEND, IPOJIaBell) 00s3aH T0OBECTH 10 CBEJICHHs OTpeduTens GpupMeHHoe
HaNMECHOBaHHE (HAaMMEHOBAHHE) CBOCH OpPraHM3allid, MECTO €€ HaxXOXJICHHUs (aJpec) W pPEeKuM ee
pabotsl. I[IpoaaBer (MCIIOTHUTENB) pa3MelIaeT yKa3aHHYI0 HH(OpMAIHIO Ha BBIBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroButenn (I/ICHOHHI/ITGHB, npo;[aBeu) - I/IHIII/IBI/II[yaJ'ILHHﬁ npeanpuHuMaresib - JOJIDKCH
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NPEJOCTaBUTh TMOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpalud ¥ HaMMEHOBAHUU
3aperucTPUPOBABILETO €ro0 OpraHa.

WzroroButens (mpogasel]) 00si3aH TOBECTH JI0 CBEIEHUS MOTpeOUTes GUpMEHHOS HAUMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W pekuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHIUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alus WIK YITOJTHOMOUYEHHBINH MHIMBUAYATbHBINA TPEANPUHIMATEID B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JTOBECTH JO €ro cBeneHus uHdopmamuioo o cebe u
u3roroButene (mpojasiie) (pupMEeHHOE HAMMEHOBAaHHME (HAMMEHOBAHHE), MECTO HaXOXIeHUs (aapec),
peXUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3allMCU O CO3JaHUH IOPUINYECKOro JUIIa,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIH pPErHCTPALMOHHBIM HOMEp 3alliuCH O
rOCy/IapCTBEHHON perucTpanuu (pU3N4YecKoro JMia B KaueCTBE MHAWBUIYaJbHOTO MPEANPUHUMATENS).
YTOIHOMOYEHHAsT OpraHU3alisl WM YIOJHOMOYCHHBIM WHAMBHUIYaIbHBI TNpEeNNpUHUMATEIb BIIPaBe
JIOBECTHU JI0 CBEJICHUs MOoTpeduTeneil nupopmalinio o cede mocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HMHTepHer", wuHpopmanuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MELIEHUS HAa CBOEM caiiTe B HH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIHOHHOM
CeTH "NnTepuer” CCBUIKH Ha CTPAHMILY caira M3TOTOBUTENA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHON  cetn  "MHTepHer", coxaepxkaimiyro uHboOpManuioo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOuTENe nHpopMmanuio o cede u
npojasie (ucronHUTeNe) (pupMeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAHHE), MECTO HaXOXJICHHS (aapec),
pPEeXUM pabOTHI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alllCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
bamMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPErucTPAallMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOH perucTpanuy (GU3MYecKoro JHUIa B Ka4YeCTBE WHANBHIYATBHOTO MPEIIPUHIMATEIS), a
Takke 00 MMEIONIMXCS M3MEHEHUSX B yka3aHHOM uHpopmaruu. Bnanmenen arperatopa J0BOAWUT A0
CBeJIeHUs oTpeduTenei nHdopmaluio o cedbe u mpojiaBiie (UCTIOTHUTENIE) TTOCPEJCTBOM €€ pa3MeleHus
Ha CBOMX caiiTe U (WJIM) CTpaHuUIle caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH cetn "MHTepHet".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENEll arperaropa BIpPaBe JOBECTH 0 CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MeIleHUus Ha CBOMX caiite u (Wiau) cTpaHule caidta B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CallT mpojaBlia (MCIIOJIHUTEIS)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "MHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENh) 00s3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (Ipu €ro HalIuyuu)
JOCTOBEpHYIO HMH(popMaruio o cebe, ykazaHHYl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTEIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTa BHECEHHMs B Hee H3MEHEHMH COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pa3MeCTUTh MX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B T€YEHUE OJHOro padodero AHs, €CiaM pa3MelleHre yKa3aHHON MH(pOopMaluu
OCYILECTBISIETCSl HA  caiTe BlaAenpla arperaropa W (WIM) €ro CTpaHUIE cailiTa B
MH(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOH cetn "MHTepHet".
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(n. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (KCIIOJIHUTENEM, IMPOJABIIOM),
MOJICKUT JUUEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAapCTBEHHYIO AaKKpEIUTAlHIO0, A0
CBEJICHUsI TOTpeOuTesst JOJKHA ObITh JoBeleHa HH(OpMalus O BUIE ACITEIbHOCTH H3TOTOBHUTENS
(ucnosHUTENSA, TPOJABLIA), HOMEpPE JHMICH3UM W (WIM) HOMEPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalllu1, CPOKAX JAEUCTBUS YKa3aHHBIX JHUIIEH3UH U (WIH) CBUACTEIHCTBA, a TakKe HHpopManus o0
oprase, BbIJIaBIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIECH CTaThy, I0JKHA OBITH TOBEJCHA JI0
CBEJIEHUs MOTpeduTeNel TakxkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHIOB OOCITYKHUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMEIICHHSX, Ha IpMapKax, ¢ JOTKOB U B JIPYTUX CIIydasiK, €CIIM TOPTOBIIS,
OBITOBOE M HHBIE BMJbl OOCIYXHMBAaHHS IOTpeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XICHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. UHpopmauma o ToBapax (paboTtax, ycnyrax)

1. M3roToBuTeNns (MCHOIHHUTENb, MPOJABEI) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIMMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciayrax), 00eCHedHMBarOIIYIO
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTaenbHbIM BHJIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAaMMEHOBAaHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATebCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX INOTPEOUTENBCKUX CBOWCTBAaX TOBapoB (padoT, yCiIyr), B OTHOLICHHH
IPOAYKTOB NMUTAHUS CBEAEHUS O cOcTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpoOLiEcCe
M3TOTOBJICHUS IPOAYKTOB NMUTAHUS MULIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(OpMaLUs
O HaJlWMYMM B  NPOAYKTaXx  MNHUTAHHA  KOMIIOHEHTOB, IOJIY4YEHHBIX C  IPUMEHEHHEM
TreHHO-MH)KEHEPHO-MOIN(UILIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €ClIM COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH JECATHIX MPOILIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBHUAX NMPUMEHEHHUS U XPaHEHUs MPOJAYKTOB IMUTAHUS, O CHOCO0AaX M3TOTOBJICHUS
rOTOBBIX OII0f, Bece (0ObeMe), Jare M MecTe H3TOTOBJIEHHS U YNMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEJIEHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHHUS IPU OTJENIbHBIX 3a00J€BaHUAX.
[Tepeuens ToBapoB (paboT, yciuyr), MHGOpMaIUs 0 KOTOPBIX JOJDKHA COAEPKATh MPOTUBOIIOKA3aHUS IS
WX TPUMEHEHHUs TIpu OTIENbHBIX 3a0oyeBaHusAX, yrBepxkaaercs IIpaButensctBoM Poccuiickoit
denepauny;

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[eHy B pYyOJsIX W ycCJiOBHs MpUOOpEeTeHHs TOBapoB (padoT, ycnyr), B TOM YHKCJE IMPHU OIjaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs TOcie MX mepenadd (BBITOJHEHUsS, OKA3aHWHS)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJAJEXKAIYI0 BBHIMIIATE MOTpeOHUTeNneM, M TpaduK TMOTalleHUs STOH
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CYMMBEI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 00 3HepreTudecKoi 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TpeOOBaHUE O
HAJTMYUU TaKOH WH(OpPMAIIUU ONPEIEIICHO B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3an BBeneH denepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIM CPOK TOJIHOCTU TOBAapOB (paldoT), yCTAaHOBJIECHHBIH B COOTBETCTBUH C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNUH YKa3aHHBIX CPOKOB
Y BO3MOXHBIX IOCJIEICTBUSIX IPU HEBBINOJIHEHUH TaKUX JIEHCTBUMH, €ClIi TOBaphl (paboThl) 10 HCTEYEHUHU
YKa3aHHBIX CPOKOB IPEJCTABIISAIOT ONACHOCTb JJISl KU3HU, 3/I0pPOBbS U HMMYILECTBA MOTPEOUTENS WU
CTaHOBSATCS HENIPUTOJHBIMU JJIs UCIIOIb30BAaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoxAcHHs), (QUPMEHHOE HAaWMEHOBAaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucronHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpraHu3alliyd WIH YHOJTHOMOYEHHOTO WHJIMBUIYaJIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaino 00 00s3aTEIbBHOM TMOJITBEPKIACHUU COOTBETCTBUS TOBapoB (pabor, ycuyr),
yKa3aHHBIX B MTYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBWJIaxX Mpoaa>xu TOBApOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHus y'CJ'IyT);

yKa3aHWE Ha KOHKPETHOE JIUIO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEeT 3HaUeHHe, HCXO/I U3 XapakTepa paboTsl (YCIIyrn);
(a63ar BBenieH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCI0JIb30BaHUE (POHOIpaMM NP OKa3aHUM pa3BIEKaTEIbHBIX YCIYI MCIOIHUTEIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuteneM ToBap ObLI B yNOTPEOJIEHMM WJIM B HEM YCTpaHSUICS
HE/I0CTaTOK (HEJOCTATKM), MOTPEOUTEIIO JOKHA OBITh TIPeAOoCcTaBIeHa nHpopManus 00 3TOM.

3. Undopmarus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
noTpeduTeneii B TEXHMYECKOW JOKYMEHTAIlMH, MpHiaraeMoil K ToBapaMm (paboTam, ycliyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, TIPUHSATHIM MJisi OTAEIBHBIX BHJOB TOBapoB (pador,
yenyr). Undopmanus 06 o0s3aTenTbHOM TOITBEPKISCHUH COOTBETCTBUS TOBApPOB IMPEICTABISETCS B
MopsAKE U crocobamH, KOTOpbIE YCTAaHOBJIEHBI 3akoHoAarenbcTBOM Poccuiickoit denepaunu o
TEXHHUYECKOM PETyTUPOBAaHUU, M BKIIOYAET B ce0sl CBEICHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3allid, €ro BhIJABIICH.
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(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpaTui cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOoCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHs NOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OpPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThl OpraHu3alfii, OCyIECTBISIONIMNX IEITEILHOCTh B Chepax TOProBoro, OITOBOTO
Y MHBIX BHJOB OOCITY)KMBAaHHS NOTpeOUTENeH M He YKa3aHHBIX B IyHKTE | HacToAIIEeH CTAaThH, a TaKkKe
WH/IMBUYAIBHBIX TIPEANPHHUMATENEH YCTaHABIMBACTCSI UMU CAaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOIUTCS A0 CBEACHHUS TOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurtento HE MPENOCTaBIE€HA BO3MOXKHOCTb HE3AMEIUIMTEIBHO IOJIYYUTh IIpU
3aKJIIOYEHUH J1I0ToBopa MH(popMalMio 0 ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOaBLa
(ucrioHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JI0TOBOpA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS J1I0rOBOpa NOTpeOuTeNnb 003aH BO3BpAaTUTh TOBAp (pe3ysibTar padoThl,
YCIIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (WCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO IyHKTamu | - 4
cratb 18 mmm myHkrom 1 crateu 29 Hacrosiero 3akoHa, 3a HEJIOCTaTKH ToBapa (palboTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €ro NepeJadn NoTPeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi MH(OpMaIum.

(1. 2 BBeieH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIIUN TMOTPEOUTENIO HEJOCTOBEPHYIO WM HETOIHYIO
nH(popMalro o ToBape (yclyre) Wid MmpojaBle (MCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
OBUT 3aKJIIOYEeH JOTOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOTO OKAa3aHUs YCIAYr) € MPOIABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAITIH.

Ecnun wmHOE He NpeaAyCMOTPCHO CONIAIICHUEM MCXKAY BJIAACIBLIEM arperaropa MW IMMpoaaBlIOM
(I/ICHOHHI/ITCJ'ICM) WM HE BBITCKACT M3 CYIICCTBA OTHOIIICHUI MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUE O0I0BOpa, 3aKIHOYCHHOI'O HOTpe6I/ITeJ'IeM C MpoaaBIOM (I/ICHOHHHTGHGM) Ha OCHOBAaHHU
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NPEJOCTaBICHHONW BJajeNnblieM arperaropa uHpopmanmuu o0 ToBape (yciyre) WIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOICHHE MpaB MOTpeOuTeNel, HApyUICHHBIX B pe3yibTare Mepefaud
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJJIekKallero KauyecTBa M OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXalllero KayecTBa Ha aHaJIOTHYHbII TOBap, HECeT Mpo/iaBell (MCIOIHUTENb).

Brnagenery arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYUHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WMIIM HEMOJNHOW WHpopManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeliell arperaropa He M3MeHseT MH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NpoAaBIOM  (UCIIOJIHUTENEM) M COJEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(m. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BHpaBe MpenbsSBUTH TpeOOBaHWE K BIIAJEIBILy arperaTtopa O BO3BpaTe CyMMBI
IIPOM3BEJCHHON MM MpeaBapuTeNIbHOM orulaThl ToBapa (yciyru). Brhanemen arperatopa Bo3BpaluaeT
CYMMY IIOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATU KaJleHIapHBIX
JHEH €O JHSA MpeIbsBICHUS NOTpPeOMTEIeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNblia arperaTopa, He nepe/iaH MoTpeOuTeNto B CpOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBWI NPOAABIy (MCIONHUTENIO) YyBeAOMJeHHE 00 OTKa3ze OT HCIOIHEHUS
JIOrOBOpa KYIUIU-IIPOJaKH (JIOrOBOpa BO3ME3AHOIO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLIOM
(ucnionuuTeNeM) 00s3aTeNLCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o BO3BpaTe CyMMBbI MpeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperaTtopa IMOJTBEPXAECHUE  HAINpPaBICHHUS  MPOAABILY
(MCTIONTHUTENIO) yBEAOMJICHHSI OO0 OTKa3e OT MCIIOJHEHHUS JOroBOpa KYIUIU-TIPOAaXKu (JOTroBOpa
BO3ME3HOI0 OKa3aHUs YCIYT).

Ecnmu wHOE HE TMpemycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WIJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJIEHHE MpOJaBlly (MCIONHUTENI0) 00 OTKaze oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HaIpaBIIEHO BIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcCTOSILEH CTaThH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPeOUTENNI0 B BO3BpaTe CYMMBI TPEABAPUTEIBHON OIUIAThI TOBapa (YCIyTH) TpPH TOJIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKAECHUS NPHUHATUS NOTpeOUTeNeM ToBapa (OKa3aHUS YCIYyTH) MpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBlieHa BIIAJIEIBIIEM arperaropa moTpeOuTeo B
TEUYeHHUE JECATH KaJeHIApHBIX JHEeW co JAHS MOJTYy4eHHUs BIaJeNblieM arperaropa TpeOoBaHUsS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omaaTsl ToBapa (yciyru). B cinydae Hecoryacuss mnoTpedurtens ¢
NPEJCTaBICHHBIMUA BIAJIENBIIEM arperaropa JioKa3aTelbCTBAMU TPHUHATHUSA TOTpeOUTENeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOW3BEIACHHON UM
IIpeBapUTENILHON OIJIaThl TOBapa (yciIyru) B CyJeOHOM MOpsIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. HpI/I NpUYUHCHHUKU BpCAa KHU3HHU, 3J0POBbBIO U HUMYHICCTBY HOTpe6I/ITCJ'I$I BCJIICACTBHUC
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HEMpPEIOCTaBIICHUSI My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIPaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO BpeJa B MOPSIIIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosIero
3aKkoHAa, B TOM UHCJIE TOJTHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHMI TOTPEOUTETS] O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IOJHOW HH(popMmaiueil o toBape (pabote, ycmyre), HEOOXOIUMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBHH y MOTPEOUTENs CIICIHATBHBIX MO3HAHUN O CBOWCTBaxX M
XapaKTepUCTHKaX ToBapa (paboTkl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENsA, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENICH M3TOTOBHTENh (MCIOJHUTEINb, IMPOIABEIl, YIOJIHOMOYCHHAS
OpraHu3anusi WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I>ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITeJIIO, moajiexar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXJIAIOT H3TOTOBUTEINS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATbHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), npoaaBcl, YIIOJJHOMOYCHHAs OpraHu3anusa UJIn YHOHHOMOHGHHBIfI
I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareib, I/IMl'IOpTep) OCB060)KI[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJTHCHUC
00513aTeNILCTB HIH 3a HCHaJICKaIIC€ MCIIOJIHCHHUEC 065[3aT€J'II)CTB, €CJIM JOKaXXET, YTO HCHUCIIOJHCHHEC
00s13aTEeNBCTB WIIM HX HCHAUIC)KAIIEC HCIIOJIHCHUE IPOU3OIIIO BCJICACTBUC HCHPCOHOHHMOP’I CHUJIBI, a

TaKKe 10 UHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, TIOJIEXKAT YIOBJIETBOPEHHUIO U3TOTOBUTEIIEM (MCIIOIHUTENIEM, TPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANpPUHUMATENIEM, HWMIIOPTEPOM) B

J0OPOBOJILHOM TOPSIIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOpPEHHMH CyAOM TpeOOBaHMN TMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3aliu WK
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYaJbHOIO MpeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
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JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHUS TpeOoBaHWU mnoTpeOuTens mrTpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y TOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHneM B 3alllUTy IpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OPraHbl MECTHOTO CAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3bICKaHHOTO ITpada MepeyrciIsioTcsl yKa3aHHbIM OObEAMHEHUAM (MX acCOLHUAIIUAM, COI3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasas OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HepoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuMHEHHBI JKWU3HU, 340POBbI0 WM HMMYILECTBY HOTpPeOUTENss BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
MOJUIEKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIEJCTBHE HEJTOCTATKOB TOBapa (paboThI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY NMOTPEOUTEINS, OIJICKUT BO3MEILCHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) JAOJKEH ObITh YCTaHOBIJIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbi 5 HACTOAUIETO 3aKOHAa CPOK CIYXKObl HMJIM CpPOK TOAHOCTH, HO OH HE YCTAaHOBIIEH, JHOO
noTpeOuTeNIo He ObUIa MPeJoCTaBIeHa MOIHAs U IOCTOBEpHast MHPOPMALUSA O CPOKE CIYXKObI HIIU CPOKe
TOJHOCTH, MO0 MOTPeOUTENh HE ObUI MPOMHMOPMHUPOBAH O HEOOXOIMMBIX AEHCTBUSIX MO UCTEYEHHUH
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCJIEACTBUSAX IPH HEBBIMOJIHEHUN YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) O UCTEUYEHUHU 3TUX CPOKOB IPEJCTABIISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, Bpe MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKUT BOSMEIICHHUIO B CJIydae €ro MpUUYUHEHUS B
TEYEHHUE JICCSTH JIET CO JHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul YCTaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS paOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpPI‘IPIHCHHBIfI BCIICACTBUEC HCIOCTATKOB p360TBI W yCIyru, HNOIJICKUT BO3MCIICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJIHI/ITCJ'IL) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpI/I"II/IHCHHHﬁ JKHU3HH, 3J0POBbBIO
WM UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpraIoB, O60py,ZIOBaHI/I${, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX I IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHus YCleF),
HE3aBHCUMO OT TOT'O, MMO3BOJIAT YPOBCHb HAYYHBIX U TCXHUUYCCKUX 3HAaHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WA HET.
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5. UsroroButens (MCIIOTHUTENb, MPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXeT,
YTO Bpe]] IPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HapYLICHUS NOTPeOUTENeM YCTaHOBICHHBIX
MIPaBUJI UCIIOIB30BAHUSA, XPAHEHUS UJIH TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIYTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH IMOTPEOUTENI0 BCIEJACTBHE HApYyIICHHS H3TOTOBUTEIEM
(ucnosmHUTENEM, IIPOJABLIOM, YIIOJTHOMOYEHHOM opraHuzauuesd  WiIu YIIOJTHOMOYEHHBIM
UHJUBUAYAIBHBIM NPEANPUHUMATENEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS], IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMM akTaMu Poccuiickoit depepannu, peryJupyrolyMy OTHOLIEHUS B 00JIACTH 3alLIUTHI IIPaB
notpeOuTeneii, MOUIeKUT KOMIIEHCAIIMM TNPHUYMHUTEIEM Bpela MpH HAIWYMH €ro BHUHBEL Pa3mep
KOMIIEHCAllUM MOPAJIBHOIO Bpela OIpPENeseTCsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYICCTBIIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITIOHCCCHHBIX HOTp€6I/ITCJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyleMAwWMX npaBa
nortpeéurens

1. VYcmoBust 1oroBopa, yHIEMISIOIIME NpaBa MNOTPEOUTENs 1O CpPaBHEHHIO C IPaBHJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMH TpaBOBbIMH akTamu Poccuiickoit ®denepanuu B obmacTu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare UCHOTHEHHUS JAOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BOSHUKIIN
yOBITKH, OHU TTOJIEKAT BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOTHUTENEM, ITPOIABIIOM) B MIOJTHOM O0BEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPUOOPETEHHE OJHUX TOBApOB (PaboOT, YCIyr) o0s3aTeNbHBIM
MpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro npaBa Ha CBOOOJHBINH BBIOOpP TOBapoB (paboOT, YCIyr), BO3MEMIAIOTCS IMPOJABIIOM
(MCTIONHUTENIEM) B TTOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATh YJOBJIETBOpPEHUE TpeOOBaHMN NOTpeOUTENeH, MpeabsABIsIEMbIX B
TE€YEHHE rapaHTUHHOTO CPOKa, YCIOBUSIMH, HE CBA3aHHBIMU C HEJIOCTATKaMH TOBapoB (padoT, yciyr).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBIOIHATEH JOTOJHUTEIbHBIC
paboTsl, yciyru 3a raty. [lorpeOutens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PaboT (YCIIyT), a €ClIi OHU
OTUTaYeHbl, TOTPEOUTENHh BIpPaBe MOTPEOOBATh OT TpPOJaBIa (MCIOTHUTENS) BO3BpaTa YIUIAY€HHON
cymmbl. Cornacue nmoTpeOuTesst Ha BHIIOJIHEHHE JTOTOJIHUTENBHBIX PaboT, yCIyr 3a miaty opopmiseTcs
MpoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu MHOE HEe MNpeaycMOTpeHO (denepanbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. Tlponasern (MCmOJIHMTENB) 00513aH O0ECHIEYMTh BO3MOXKHOCTH OIUIATHI TOBapoB (padoT, yCIIyT)
MyTeM HCIOJIb30BaHUsI HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIIS.

O0s13aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJIBb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIOIHUTENA), Y KOTOPOro BBIPYYKa OT pealn3alii ToBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONNHA KaleHAapHBIN T0Jl IIPEBHIIIACT COPOK MUJITHOHOB pyOIIeii.

Ecnu mecTo omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, IIe¢ HE NPEIOCTAaBISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paguoTeNeOHHON CBSI3M M (WIM) CPEICTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "HMHTepHeT", mpoaaBer (MCIIOTHUTENb) OCBOOOKAACTCS
OT 00s3aHHOCTH O0OECIIeYUTh B O3TOM MeECTE€ BO3MOXHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) c
MCTIOJIH30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBeny ocBoOoOxkmaeTcs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peaM3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEE MITH MUJUIMOHOB DPyOJiel 3a MpeiiecTBYOUIHA
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCA IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHHEM TMpojiaBlia (MCMOJIHUTENS) IyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CUCTEMBI, OCYHIECTBIIAIOIINX OKA3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii dexepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepalbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTaMu Poccuiickoii deneparum.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNbCTBA
noTpeduTens mnepea MpoJaBUOM (MCIOJIHHUTENEM) IO OIulaTeé TOBapoB (palboT, yCiayr) CYUTAIOTCS
UCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIEMY
JeSTeIbHOCTD M0 MPUEMY IUIaTeKeH PU3NUECKUX JIHII.

[Ipu omtate ToBapoB (paboT, yCIyT) IMyTEM MEePEeBO/Ia MPEIOCTABISIEMBIX MOTPEOUTEIEM HATMYHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPHITHS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(ucnosHUTENIEM) TIO OIIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTEeNeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3anuu Jub0 GaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXHOM CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dopM Oe3HAIMYHBIX pPAcUyeTOB 00s3aTeNbCTBA MOTPEOHUTENs Mepes] MPOAABLIOM (HCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PacCHOPSHKEHUH O
NEepeBO/ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHUBaroIen
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBily (MCTIOTHHUTENI0) 3alpelleHO YCTaHABJIUBATH B
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OTHOIICHUM OJHOTO BHIA TOBapoB (paboT, ycinyr) pa3liM4Hble IIEHbI B 3aBUCHMOCTH OT cmocoba ux
OIJIaThl TOCPEICTBOM HAJIMYHBIX PACUETOB MM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATIMYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPeOOBaHMUH MyHKTa | HACTOAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburtenen

1. 3ammTa npaB moTpeduTENeH OCYIIECTBISETCS CYI0M.

3ammra mpaB  MOTPEOMTENe  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OPTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJIHOMOYEHHBIM 110 IpaBaM MOTpeOuTene (PMHAHCOBBIX YCIIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM 1O TpaBaM motpeduTeneil (uHAHCOBBIX
ycayr", OCyLIecTBISIETCS ¢ OCOOCHHOCTSMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63arn BBenieH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNnei MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JOr0BOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIbCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKCHUS ee (uuana uid MpeIcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HCKaM, CBSI3aHHBIM C HapyIlIEHHEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydyae OOHApYKEHHsI B TOBape HEIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepePAcUETOM IOKYITHOU LICHBI;
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noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIUIM-IIPOAAKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIICHHS YOBITKOB, PUIMHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHANISKANIET0 KadyecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmEHMM TEXHHUYECKM CJIOKHOTO TOoBapa MOTpeOUTEeNb B cllyyae OOHApyXEHHUS B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aThCS OT MCIOIHEHHs OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEnbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (MoJenu, apTUKyjda) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJenH, apTHKyaa) C
COOTBETCTBYIOILIUM I[E€PEPACUETOM MOKYNMHOM LE€Hbl B TEUEHUE MATHAALATU JHEH CO JHA Iepeaayvu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOLIUX CIy4Yaes:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HAapyImCcHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOKHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOro roJa TapaHTHHHOIO CpoKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMuYHbIX
HEJ0CTaTKOB.

IlepeyeHb TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBom  Poccuiickoin
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, MPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
peINpUHIMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpebsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/IMBUyAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsBieHHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIO WIIH
UMITOPTEpY TOBap HEHAUIEKAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHOH 3a HETO CYMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MIM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M YCIOBHUS TMOKYIIKHM TOBapa, HE SBISICTCS OCHOBAaHWMEM JUIsi OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBaHUH.

IIponasen (M3roTOBUTEIID), YIIOJTHOMOYEHHAs OpraHM3anysi  WiId  YIHOJHOMOYCHHBIN
WHIUBHUIyaIbHBIA IPEATNPHHUMATENb, UMIIOPTEpP 00S3aHBI NPUHSITH TOBAP HEHAJICKAIETO KayecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBATh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycraHoBieHHbIe cTaTthsiMu 20, 21 u 22 Hacrosmero 3akoHa IUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedburens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH NMPOBEAECHUN IKCIEPTU3BI TOBApA U
B CJIy4yae HeCOorjacHs ¢ €€ pe3yjbTaTaMU OCIIOPUThH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesysnbTaTe SKCEpTHU3bI TOBApa YCTAHOBJICHO, YTO €ro HEIOCTATKU BO3HUKIIM BCIICICTBUE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT MPOJAABEI] (M3rOTOBHUTENb), OTPEOUTENh 00sS3aH BO3MECTUTH
MpoIaBIly (M3rOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJHOMOYEHHOMY WHIUBUIYAIbHOMY
MpEeANPUHUMATEI0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHE DSKCIEPTU3bI, a TaKXKE CBA3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs] OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYHUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIA YCTAaHOBJIEH T'apaHTHHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIIOJHOMOYEHHBIN UHIUBUAYAIbHBINA MIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEepeladd ToBapa
NOTPeOUTENI0 BCJEJICTBUE HAPYIICHUs MOTpeOUTeNeM TNpaBWI HCIOJIB30BAaHMs, XPaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIM HETIPEOJOIUMOMN CUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpymHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOIPaMMOB ISl pEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT UX MOTPEOUTENIO OCYIIECTBISAIOTCS CHUJIaMH M 3a CYeT IpojJaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydae HEUCTIONHEHHS JaHHOW OOS3aHHOCTH, a TaKkKe IMpHu
OTCYTCTBMHM TMpOAaBLA (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHu3allMd WIH YHOJHOMOYEHHOTO
MHUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTAaBKA U (UJIH)
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BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCSA moTpedbutenem. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus  WIM  YHOJHOMOYEHHBIM  HMHIUMBUAYaJIbHBIN
MpeNPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(u) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedoutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOutens BHOpaBe NPEABSIBUTH MPEIyCMOTPEHHBIE cTaTheid 18 HacTosmero 3akoHa
TpeOOBaHUsI K MpPOJaBIly (M3rOTOBUTENO, YIMOJHOMOYEHHOW OPTaHU3AlUUd WK YIOJTHOMOYCHHOMY
UHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWHM HEIOCTAaTKOB TOBapa, €CJIU OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKH WIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTH YKa3aHHbIC TPEOOBAHHMS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3syMHBII CPOK, HO B IpeJesiax IBYX JIET CO THS Mepeladyd UX MOTpeOuTento, eciau 0ojee JUIMTEeNbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObl MCUUCIAETCSA CO THS Mepeaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecim 1eHbp mnepesaudl  yCTaHOBHTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanumu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHMS
norpeduTene.

[Tpu mpogaxke ToBapoB MO oOpasliaMm, MO MOYTe, a TAKXKe B CIydasx, €CIM MOMEHT 3aKITHOYEHUs
JIOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT IepeJaud ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3THU CPOKU
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOJIB30BaTh TOBAap BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBia (B YacTHOCTH, TOBap
HYXKJAeTCcsl B CIHEIHAIbHON YCTaHOBKE, MOJAKIIOUEHUU WU cOOpKe, B HEM HMEIOTCS HEJAOCTaTKH),
TapaHTUMHBIA CPOK HE TEYET /0 YCTPAHEHHUsS MPOJABIIOM TaKWUX OOCTOSATENbCTB. Eciu neHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOpPKH TOBapa, YCTPAaHEHHUs 3aBUCALINX OT MpOJaBlia OOCTOATENLCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOr0o OH MPUTOJE€H K MCHOJb30BAHMIO, WJIM JATOW, MO HACTYIUIEHUS KOTOPOM TOBap
MIPUTO/IEH K UCIIOIH30BaAHUIO.
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[IpoOKUTENBHOCTE CPOKAa TOJHOCTU TOBapa JOJDKHA COOTBETCTBOBATH  00SA3aTENIbHBIM
TpeOOBaHMAM K O€30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIC CPOKH MOI'yT yCTaHaBJIMBATLCA HAa KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTHﬁHbIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

[apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JCNIUs W COCTaBHBICE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3IeITUE, €CIIM HHOE HEe YCTAaHOBJICHO JIOTOBOpPOM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIECH MPOJOJHKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHTENb
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMU KOMIUICKTYIOMICTO W3/CIIUS U COCTABHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe H3/IeIHe YCTAaHOBJICH TApAaHTUHHBIA CPOK OOJIBIIEH MPOJOIKUTENEHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH ToBap, MOTpeOUTENb BIIpaBe MPEeNbsIBUTh TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUU, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro W3JeIus
oOHapy>KeHbI B T€UEHHUE rapaHTUHHOrO CpoKa Ha 3TO U3ZeHe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTENs B MHPOPMAIHU O
TOBape, IPEJ0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
JeT W HEeIOCTaTKH ToBapa OOHAapy)KEHbl MOTpeOUTENeM IO HMCTEYEHHM TapaHTHIHOIO CpoOKa, HO B
npenenax JAByX JeT, NOTpeOuTenab BIpaBe MPEIbsSBUTh NPOJAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIPEeJyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eciid JOKaXeT, 4YTO HEJJOCTATKH TOBapa BO3HUKIIU 10
ero nepegadu NOTPeOUTENIO UITH 10 PUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3aluyd WU YHOJHOMOYEHHOMY  HUHAMBHUAYaJIbHOMY
NpeINpUHIMATENI0, UMIIOPTepYy) TpeOoBaHUuEe O OE3BO3ME3ITHOM YCTPAHEHMM TAaKUX HEIOCTATKOB, €CIIH
JOKa)KET, YTO OHU BO3ZHUKJIM JI0 NEpEeAayu TOBapa MOTPEOUTENIO I IO IPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXET ObITh NMPEABSABICHO, €CIIM HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JIBYX JIET CO JHS Mepeaavu ToBapa NoTpeOUTeNo, B TEeUEHNE YCTAaHOBIEHHOTO Ha TOBAp CpOKa
CIIy>KObI WIN B TE€UYEHHUE JECATH JIET CO JHA MepeJadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE yIOBJIETBOPEHO B T€UEHHE JIBAJIATH JTHEH CO JTHS €ro
NpeabsBICHUS TOTPEOUTENEeM WM OOHAPYKEHHBI MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BbIOOPY BIpaBe MPEABSIBUTH M3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHHU3aluu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMSI WM BO3BPATUTH TOBApP H3TOTOBUTEINIO
(YNOJTHOMOYEHHON OpraHM3alM¥ WM  YIOJIHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOUN IEHEKHON CYMMBI.

(m. 6 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeAeeH B MUCbMEHHOW (OopMe corameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJKHBI OBITh YCTPAaHEHbI H3TOTOBHUTENEM (MPOAABIIOM, YIOJTHOMOUYEHHOM
OpraHM3aled WM  YIOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHMMATEIEM, HUMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MHUHHMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMeHseMoro croco0a. Cpok yCTpaHEHHS HEIOCTATKOB TOBapa, ONPEACIsIeMbI B
MMCBbMEHHOMN (hopMe corjalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IAThH JHEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OIPE/CICHHBIA COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ierayeil, MaTepuaioB), 000pyIOBaHUS WM NMOJOOHbBIC IPHYHHEI
HE SIBJISIIOTCS OCHOBAaHHEM IS 3aKJIFOYEHUS COIVIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOI0 COTIAllIEHUEeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoOB IUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIb, NpoOJaBell JHOO
YIOJIHOMOYEHHAs] OpraHu3als Wi YIOJIHOMOYCHHBIM MHAWBUIYAIbHBIN MPEANPUHUMATENb OOs3aHBI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEAOCTABUTH MOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JJIUTEIBLHOTO MOJIb30BAHU S, 00IaIA0IIHI STHMHI
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMH, 00€CIIEYNB JOCTABKY 3a cBOM cueT. [lepeueHs ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAHABIMBACTCS
[IpaBurenscTBoM Poccuiickon Penepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJUIeBacTCS Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIONB30BAJICSA. YKa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIJAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJABell, YIIOJIHOMOUYEHHAsI OpraHu3aus Uin
VIIOJTHOMOYEHHBI ~ WHAWBHUIYaJIbHBIN TpEANPHHAMATENh, HMIIOPTEp) O00s3aH TPEJAOCTaBUTH B
MUCHbMEHHON (opMe moTpeduTento MH(popMaluo o nate oOpalleHus NoTpeduTens ¢ TpeboBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTereM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OIUCaHUEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETANIsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HeJIOCTaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3JENHS WU
COCTABHOM YacTM OCHOBHOIO W3JENMsS, Ha KOTOPbIE YCTaHOBJIEHBI T'apaHTHIHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIIEE MU3ACIINE WM COCTABHYK) 4aCThb OCHOBHOI'O M3JEJIMS yCTAaHABJIMBACTCS I'ApaHTUWHBIN
CPOK TOH € IPOJOJIKATEIBHOCTH, YTO M HAa 3aMEHEHHBIC KOMIUIEKTYIOUIEE M3/ENNE WIA COCTaBHYIO
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9acTh OCHOBHOT'O U3/IENHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.
(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B cinyuae oOHapy»)eHHUS MOTPEOUTENIEM HEJOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €ro
3aMeHe mpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAsh  OpraHu3alus WIH  yIOJHOMOYEHHBIN
WH/IMBUYAJIbHBINA MPEeINpUHUMATETb, UMIOPTEP) 003aH 3aMEHUTh TaKOW TOBAp B TCUCHHE CEMH JHEH
CO ITHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPEOOBaHUs MMOTPEOUTENEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
MIPOBEPKH KadecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHTENEM, YIIOJHOMOUYEHHOW OpraHW3alue WiH
YIIOJTHOMOYCHHBIM HHIUBUIYaJIbHBIM MIPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE JBAIATH JHEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
WHIUBUAYAJIBHOTO MPEAIpUHUMATENS], UMIOPTEPA) B MOMEHT NpPEABABICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBIETBOPEHUIO IO €0 3asBICHUIO B CPOK, HEOOXOIUMBIN ISl OYepeTHOU
JIOCTaBKH COOTBETCTBYIOIIEIO TOBapa B 3TU PailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAITPUHUMATEIS,
UMITOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb NPEIbIBICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBELl
(u3roToBUTENs JHUOO YMIOTHOMOYEHHAs OpraHU3alus WIA YIOJTHOMOYEHHBIM WHIUBUIAYaIbHBIN
IpealpUHUMATENb) B TE€UEHHE TpeX JHEH co JHSA NpeabsBIeHHs TpeOOBaHHUS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUIATEIBHOIO T0JIb30BaHMsI, OOJIaJaloOIINil 3THUMHU € OCHOBHBIMHM NOTPEOUTENBCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBMJIO HE PACHpOCTPAHAETCS HAa TOBApHI, MEpeueHb
KOTOPBIX ONPEENSIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThi 20 HacTOSAIIEro 3aKoHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHa/JIEKAIIETO Ka4eCTBA JJOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
oTpeOuTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TPpeboBaHUN noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIIEHUU MOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIPABICHHE HEIOCTAaTKOB ToBapa NOTPEeOUTEIeM WM TPETbUM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, TPUUYMHEHHBIX
NOTPEOUTENIO BCIEACTBHE TPOJAXHU TOBapa HEHAJIeKaIlero KadecTBa JHMOO MpPeIoCTaBIICHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIETBOPEHHIO MPOJABLOM (HM3TOTOBHUTEINIEM,

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 24 u3 44

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 17.10.2018

ynOHHOMO‘ICHHOﬁ OpI‘aHI/I?)aL[I/Ief/'I WX YHOOJHOMOYCHHBIM HWHIUBUAYAJIbHBIM HOPCANPUHHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Unmv ynosIHOMOYeHHOro MHAUBMAYaNbLHOro nNpeanpuHMMarTens, uMmnopTepa)
3a NPOCPOUKY BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O TPEJOCTABICHUH €My Ha TIEPUOJ
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJIHOMOYCHHBIM MHANBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUe HAPYIICHUS,
yIJIAYMBAET MOTPEOUTENIO 32 KAXK/IbIM JeHb MPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIICM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TaKOrO TPeOOBaHMS WJIU B JICHb BBIHECCHUS
CyneOHOT0 pelieHus, €ciu TpeOOBaHUEe JOOPOBOJILHO YAOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS] TPEOOBAHUI MOTPEOUTENS B CPOKH, IPEYyCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosiiero 3akoHa, MOTpeOMTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsSBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NpOJaXH, MpeaycMaTpUBAIOMINKM O0S3aHHOCTh MOTPEOUTENST MPEIBAPUTEIBHO
OIJIATUTH TOBAp, IOJKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyudae, eciau mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAXH pa3Mepe, He UCIONHUI 0053aHHOCTh 10 IMepeaaye ToBapa MOTpeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM moTpebuTENb BIipaBe MOTPeOOBATh TAKXKe MOJTHOTO BO3MEIIEHHS YOBITKOB, TPUYUHEHHBIX
€My BCJEACTBUE HApyIICHHS YCTAaHOBJIEHHOIO JOIOBOPOM KYIUIM-NIPOJAXXH CpOKa Mepeaadu

MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXKH CpOKa Iepeladu
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MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIBHOMN OIIaThl TOBApa.

Heycrolika (neHu) B3bICKMBAETCS CO JHS, KOTJa 10 JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
HOTPEeOUTENIO JOKHA ObUIa OBITh OCYLIECTBIICHA, IO JHS Iepeladd ToBapa NOTPEOUTEN0 WIH 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTEelIeM HEYCTOWKH (MeHM) HEe MOXET MpeBbIaTh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEUICHUH
YOBITKOB TIOJUICKAT YOBJIETBOPCHUIO MPOJABIIOM B TEUEHHUE JECATHU JHEW CO THS TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKWKET, YTO HapylIeHHEe CPOKOB TMepelayd IMOTPeOUTEeINto
IIPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEACTBHE HENPEOJOJUMON CHIIbI WM 110 BUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHAJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(vm) apTUKya) mepepacyer IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIEro KayecTBa HA TAaKOH e ToBap ApYroi Mapku (MoOJIenH,
apTUKyJa) B Ciydae, eCiy [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPel0CTaBICHHOTO
B3aMeEH, MOTPeOUTENb JOKEH JOTUIaTUTh PAa3HUILy B IIEHAX; B Cllydae, eCH I[eHa TOBapa, MOAJIeKAaIlero
3aMEHe, BBIINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mojyIekalIero 3aMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMEHbI, a €CJH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIECTBOPEHO NPOAABIOM, II€HA 3aMEHSIEMOTO TOBapa H IICHA
nepe1aBaeMoro B3aMeH TOBapa OIMpeIeSIOTCS Ha MOMEHT BBIHECEHUS CY/IOM pPEIIeHUs O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae mpenwsiBieHUs motpeduteneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
LCHBI TOBAapa B pacuCT MPUHUMACTCA LICHA TOBAapa HAa MOMCHT ITPCABABICHUA HOTp€6I/IT€J'I€M Tpe6OBaHI/I$I
00 yIIeHKE WM, €CJIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHMSI CYIOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMW LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJICKAIIErO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HHUIBl MEXIYy LIEHOH TOBapa, YCTAHOBJIEHHOH J0OrOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHMSI TaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBenen PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 26 u3 44

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 17.10.2018

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KauecTBa, MPOJAHHOTO B KPEAWUT, HNOTPEOUTEIIO
BO3BpaIlacTCsl yIJIaueHHasi 3a TOBAp JCHEXKHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MELIAETCs TJIaTa 3a MPEJOCTaBICHNE KPEaUTa.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpojjaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAUEHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUIAYCHHBIC MOTPEOUTENIEM MPOLECHTHl W MHBIC TUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTped6uTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. TloTpeOutenb BrpaBe OOMEHSTH HEIPOJOBOJILCTBEHHBIM TOBAap HAJICKAIIEr0 KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojonren mo ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAILIEr0 KauyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAs JHS €ro MOKYIKH.

OOMeH HempoJOBOJBLCTBEHHOTO TOBapa HAJICKAIEro KayecTBa MPOBOAMUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yMOTpPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHBIC SIPIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIN YEeK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOIO YeKa MIIM KACCOBOTO UeKa
U060 MHOTO MOJATBEPIKIAIOIIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHHUSM, yKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS J0rOBOpa KYIJIU-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbII TOBap JE€HEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 34 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEeIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerr 00si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O OCTYIUIEHNU aHAJOTMYHOIO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMcTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBbITh 3aKJIOYEeH HAa OCHOBAHUHM O3HAKOMJICHHMS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTaJoroB, IMPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHHS TOTPEOHTENsT C TOBApOM JHMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TAaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAXXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBuioM 10 3aKJIFOUEHHSI IOTOBOPA JIOJDKHA OBITh MPEIOCTABICHA MOTPEOUTENI0 HH(POPMAIIHS
00 OCHOBHBIX TIOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajmpece (MecTe HaXOXKIACHHS) MPOJABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IPOJABIA
(M3roToBUTENS), O IIEHE U 00 YCIOBHUIX NMPHOOPETEHHUsI TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKE O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUHN JTOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe mpenocTaBieHa
uHbopManusa 0 ToBape, MperycMOTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHCH.

B cnyyae, ecniu mH(bOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIJICIKAIIETO KAvyecTBa HE
Obula TIpEJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHMTENb BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Iepeiau ToBapa.

Bo3sspar ToBapa Ha[UIeKaIEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOWMCTBA, a TakKXe JOKYMEHT, NOATBEPKIAIOUIMK (aKT U YCIOBUS TOKYIIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpEOUTENs IOKYMEHTa, MOATBEp:KJIAloIIero (akT MU YCIOBUS
MOKYTIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa NMPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOuTens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEKAIIETO KAadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIA TOBap MOXET OBITh HCMOJIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeduTenemM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTENeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAcXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNnss BO3BPAILlEHHOI'O TOBapa, HE IO3JHEEe uYeM dYepe3 JecsTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnencTBuUs MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBA JUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITCJ'ILCTBOM Poccuiickoit
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. Cpoku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBIIOJHEHUH padoT (oka3zaHuu ycayr). B moroBope o BbimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOKET MpeaycMaTpUBAThCS CPOK BBIOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLICH MpPOJOHKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABHIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Iepuoiom), K
KOTOPOHM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO pab0ThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciiydae, eciu BbINIOSTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS 110 YacTsM (JOCTaBKa
MEPUONYCCKON IeYaTH, TEXHUYECKOE OOCTYy)XMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCJIYT), MOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepuo/bl) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To coryamieHu0 CTOPOH B JIOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHUS
OTJENBbHBIX 3TANOB PadbOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu icmomHuTEe b HAPYIIMII CPOKHU BBHITIOTHEHUs pabOThI (OKa3aHUs YCIYTH) - CPOKU Havajia u
(W) OKOHYAHUS BHITIOTHEHUS PaOOTHI (OKa3aHUs YCIYyTH) U (WJIH) MPOMEKYTOYHBIE CPOKH BBIMTOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BPeMs BBIMOJHEHHUs pabOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,

4TO OHA HE OyIIeT BHIITOJIHEHA B CPOK, MOTPEOUTEINH TI0 CBOEMY BHIOOPY BIIpaBe:
(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUS TOHECEHHBIX PACX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)
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[TorpeGuTens BrpaBe MOTPeOOBATh TaKKE MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapyIIEHHEM CPOKOB BBINOJIHEHHS pabOThI (OKa3aHMs YCIyrH). Y OBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BBHIIOJIHEHNUHU paObOThI (OKAa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH MCIOIHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. lleHa BBINOJHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaliacMas MOTPEOUTEII0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIYrH), a TaKXKe YYWThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS pabOThI
(OKa3aHMs YCIIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIHOYEHHEM
clly4asi, €M NOTpeOUTeNb MPUHIT BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapyleHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThl (OKa3aHMs YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOHTENeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYMBaEeT MOTPEOUTENIO 33 KaXK/Iblil JeHb (Jac, eciu CPOK ONpEZesieH B yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS paOoThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBIOJIHEHWH pPaOOT (OKa3aHUM YCIyr) He
ompejesneHa - oOmiei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBJIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (nieHs1) 3a HapylIeHHe CPOKOB Haydasa BBIMOIHEHUS paOOThI (OKa3aHUs YCIIyTH), e dTamna
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPENENIEH B 4Yacax) NMPOCPOUYKH BIUIOTH A0 Hayalia
BBITIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMIM,
IIPEyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHUs paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbId JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH [0
OKOHYaHUsS BBINOJHEHHUS DPAa0OOTHl (OKa3aHMA YCIYrH), €€ dTalna WIM NpPeAbsSBICHHUS NOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHON mOTpeOuTeseM HEYCTOWKH (TIE€HH) HEe MOXKET IMpeBbINIaTh IIEHY OTJEIbHOIO
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BHJIa BBITIOJHEHUSI pabOTHl (OKa3aHUS YCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CIU IIeHA BBIMOJHCHUS
OTICNBPHOTO BUAAa Pa0bOTHI (OKa3aHWs YCIYT'H) HE OINpE/eiCHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWku (II€HH) ONpeaessieTcs, MCXOIs W3 IEHBl BBHIMOJHEHUS pPabOThl (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [ieHa He OnpeseNieHa, UCX0Aa U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHHUS CYACOHOTO PEICHUs, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpeOHTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CIIM MCIIOJIHUTEIb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJHEHHUSI pabOThI (OKa3aHUs
YCITyTH) TPOU30IILIO BCIEICTBUE HEMTPEOIOIMMON CHIIBI WIIH TIO BUHE MTOTPEOUTESI.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbIMNOSMIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuaia TAKOro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpedbuTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMY
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMMU CUJIaMU HUJIU TPETbUMMH JIUIIaMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod BeId WIK O TMOBTOPHOM BBIMIOJIHEHWH pPaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIeHHE CPOKA OKOHUYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUsl YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJTU B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMIOJIHEHHOW pa0oThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI HCHOIHUTENIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCs OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CM UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBIMTOIHEHHOW PabOTHl (OKa3aHHOW YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HEJOCTATKaMH BBIOJHEHHON pabOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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2. llena BeIMoOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTEIIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbiBaeMas IpHu
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), ONpPEAeNseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTATKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATHH BHIMOJTHECHHON pabOThI (OKa3aHHOHN YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKazaHWs yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH TMPUHATHH
BBITIOJTHEHHON PabOoTHI (OKa3aHHOHN YCIYTH), B TEYCHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYXEHbI B TEUYCHUE TApPAaHTUUHOIO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B MpEJIeiax JBYX JIET CO JIHS MPUHSATHUS BBIMOJHEHHON paOOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JICT B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMOM HUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHWTENnb OTBEYACT 3a HENOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYI0 HE YCTaHOBICH
rapaHTUHHBIA CPOK, €CIM MOTpeOUTEeNb OKaKeT, YTO OHM BO3ZHUKIM JO €€ NPUHATHS UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomeHnun paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXKET, YTO OHM BO3ZHUKIM TOCIIE MPUHATHS PaOOTHI (YCIIyTH)
noTpeOuTeNneM BCICACTBUE HApYILIEHUS UM NpPaBW MCIIOJIB30BaHMs pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTAaTKU paboThl (YCIayru) oOHapyKeHbI MOTpeduTeneM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B MperesiaX IBYX JIeT (IISATH JIET Ha HEABMKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, YTO TaKhe HEJOCTATKH BO3ZHUKIHM JIO0 TPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB pabOThl (YCIyru) MOTpeOHUTENb BIIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 PUHATHS UM pe3yibTaTa paboThl (YCIyrd) UIU O MPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM TaKhe HEJOCTaTKU OOHApY>KEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipe/esax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl WM B
TEUYEHHUE JIECSATHU JIET CO JIHS MPHUHATUA pe3ylibTaTa paboThl (YCIyTru) MOTPEOUTENEM, €CIIU CPOK CITYKObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHS €ro
IpeIbsBICHUS MTOTPEOUTENEM UM OOHAPYKEHHBIM HEJIOCTATOK SIBJISAETCS HEYCTPAaHUMBIM, OTPEOUTENh
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);
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BO3MEIICHHSI MMOHECEHHBIX UM PAcXOOB IO YCTPAHEHHWIO HEIOCTATKOB BBIMOJTHCHHOW DPaOOTHI
(O0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratbsa 30. CpoknM ycTpaHeHUsi He[OCTaTKOB BbINMONIHEHHOM paboTbl (OKkazaHHOM
ycnyru)

Henoctatku paboTel (yciyru) AOKHBI OBITH YCTPAHEHBI MCIIONHUTEIIEM B Pa3yMHbIH CPOK,

HA3HAYCHHBINA TOTPEOUTETEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpe6I/ITCJ'IeM CPOK YCTPpAHCHUS HEAOCTATKOB TOBAPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC abo B 3as4ABJICHUM, HAIIPaBJICHHOM HOTp€6I/IT€JI€M

UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME HpPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CpPOKOB YCTPaHEHHUS HEJOCTaTKOB
BBIIIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAET MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTAeNbHbIX TPe6oBaHMK NnoTpedbuTens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETbUMH JIMIIAMH, a TaKXKe O BO3BpATe YIUIAY€HHOU 3a paldoTy (ycayry) IeHexKHOU
CYMMBl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJyIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JAHS NPEIbIABICHHS COOTBETCTBYIOILETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpeOUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUH JAPYrod BEIIM U3 OJHOPOJIHOTO
MaTepuaja Takoro >ke KauecTBa UM O MOBTOPHOM BBIMOJIHEHUM PAaOOTHI (OKa3aHUM YCIYTH) MOIJIEekKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JJISi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH ObUT HEHAJIeXkKAIIIEe UCTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YAOBJIETBOPEHHUS OTIAEIBHBIX
TpeOOBaHUN TOTPEOUTENST HUCHONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOWKY (TIEH0), pa3Mep U MOPSAIOK UCYUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUM C TTYHKTOM
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5 craTeu 28 HACTOMIIETO 3aKOHA.

B cnydae HapymieHus CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEIh
BIIPaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIE TPeOOBaHUS, MPEAYCMOTPCHHBIE MYHKTOM | craThu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMNOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUS JOTOBOPA O BBHIOJHEHUH paboT (OKa3aHUM YCIIYT)
B JI000€ BpPEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C HCTIOJIHEHHEM 0053aTeNLCTB 10 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBHITOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOTU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENH - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKAITUX BBHITOJTHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOUMBIX JUISI TOTO PACXOJIOB.

HcnonHuTenh MMEET NpaBO TpeOOBATh YBEIWYEHMs] TBEPAOM CMEThl NIpPHU CYLUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTaBISIEMbIX HCIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIIYT, KOTOPOE HEJNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HMCIOIHUTENb BIIPABE PAaCTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTENBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM mnorpedutens. Eciu norpedurtens He nan
corjlacie Ha IpeBbIIlIeHHe NMPUOIU3UTEILHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIydae HCIIOJHUTENF MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIOJHUTH JIOTOBOP, COXpaHss MpaBo Ha OIjaTry padoTel (YCIyTrH) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTens 00s3aH BBITTOIHUTD pa60Ty, OIMPEACIICHHYIO JOTOBOPOM O BBIITOJIHCHHUHU pa6OTLI, nu3
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CBOET0O MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIB, HpeﬂOCTaBI/IBIHI/If/’I mMarcepuajgxl Jisd  BBIIOJHCHHA pa6OTbI, OTBC€YACT 3a €ro
HCHAAJICXKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAJICKALICTO

Ka4yecTna.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEOUTENIeM MPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH pabOTHI C yCIOBUEM OKOHYATEIHEHOTO
pacuera mpU TOTYyYEHUH IMOTPEOUTENIEM BBIIOJHEHHON HCIIOJHUTENEM pabOThl, €CITH HHOW TOPSIOK
pacyeToB 3a MaTepuaj UCIOIHUTENS HE TPEYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pPabOThI, MaTepual MOXET OBbITh
IPEAOCTaBIEH HCIOJHUTENEM moTpeduremto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTAaBIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIIeUeT 3a co00ii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTCpI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJTHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBLI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuaina (C BEllbl0) MoTpeduTes,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCIOJIb30BaHHE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTrO
notpedurteneM MaTepuaia (Beum);

MNpEeaACTaBUTb OTYUCT 00 N3pacCXoaA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOHM yTpaThl (HIOBpEXAECHMS) MaTepuana (BEIM), NPUHSTOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OJAHOPOAHBIM MaTepuaIoM
(BeIIbl0) aHAJIOTMYHOIO KauecTBa M IO KEJAHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BElH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IEHY YTPAu€HHOIO (IOBPEXJIEHHOr0) MaTepuasa
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENESeTCs, WCXOAS W3 IIECHBI
MaTepuana (Bely), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OLITH YAOBJICTBOPEHO HUCITIOJHUTEIICM B ICHD 2106pOBOJ'H)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6013aH1/1$[ nJIk B
JICHb BBIHECEHHS CYIeOHOTO PEIIeHUs, eclii TpeOoBaHHEe MOTpeOUuTeNsi TOOPOBOIHHO YJOBIETBOPEHO HE
OBLII0.

I_[CHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACTIACTCA B JOTOBOPE O BBIIIOJIHCHUUN
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paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKTF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomnutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WIM YacCTUYHYIO YTpaTy
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENsI, €CIIM MOTPEOUTENb MPEIYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI[), KOTOPhIE MOT'YT MOBJICYh 32 COOOU €ro MOTHYIO
WIH YaCTUYHYIO yTpaTy (IOBPEXICHHE) JIMOO eCIM yKa3aHHBbIC CBOWMCTBAa MaTepualia (BEIIW) HE MOTIIHU
OBITH OOHAPYKEHBI IPU HAJUIEKAILEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepuaa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTena wWHgpopmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOHTENS O TOM, YTO COOJIOACHUE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHSIEMOW paboTHI (OKa3pIBaEMOM YCIIYTH) WM TOBJIEYH 32 COO0H HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  moTtpebuTenb, HECMOTps Ha CBOEGBpEMEHHOe H O0OOCHOBaHHOE HWH(pOpMUpOBaHUE
WCIIOJTHUTEJIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
M3MEHUT yKa3aHUil O crmocoOe BBINMOJIHEHUS pPa0OoThl (OKa3aHUsA YCIAYrd) JUOO0 HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHIEMON palOTHl (OKa3bIBAEMOU YCIYTH),
WCIIOJTHUTEIb BIPaBE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBHIMOJTHEHUU PabOThl (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebureny 00s3aH OMIATUTh OKa3aHHbIE €My YCIYIrM B IMOpPAJIKE M B CPOKHU, KOTOpbIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedbureneM. C cormacust norpedurens padoTa MOKET ObITh OIJIAY€HA UM IIPU 3aKIIOYEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PaldOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
O€3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEIHCTBOM Poccuiickoit deaepanum.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATUYHOW (DOPMBI PacueToOB OIUIaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM NpojAaBla (MCIOTHHUTENS) MyTeM BHECEHUs HATUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEII0), TUOO0 B KPEAUTHYIO OpPTaHU3AIHIO, JHUOO TIATEKHOMY
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areHTy, OCYIIECTBIISIONIEMY JCSITeIbHOCTD 110 PUEMY TUIATeXel (PU3NIECKUX JHII, TUO0 OAaHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHTy), OCYIIECTBISIONIEMY  JESITEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX W OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAHOBIICHO (henepaabHbIMU
3aKOHAMH WJIM HWHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickori ®enepanmu. [Ipu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MPOoJaBIOM (MCIOTHUTENIEM) IO OIIaTe TOBapoB (padoT, YCIIyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECCHHs HATMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOIHHUTEIIO), THO0 B KPSIUTHYIO OPTaHU3AIHIO, JINOO
IUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JIESATEIILHOCTh MO MPUEMY IUIaTeXeld (PU3MUECKUX JIUI, MO0
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NEATEIHbHOCTh B COOTBETCTBUU C

3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.
(B pen. ®enepanbubix 3ak0HOB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapyLICHHUA yCJIOBI/Iﬁ AOTOBOPOB 00 oka3aHuu OTACJIBHBIX BUAOB YCIYI, €CJIM TAKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J HeﬁCTBHG HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUOB YCIYT, BBIIOJIHEHUS OTJAEIbHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBaroTcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIN Hag30p B obnactu 3awWuTtbl nNpaB
noTpeo6urenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepaibHBI TOCYJApCTBEHHBI Haa30p B O00JIacTH 3alIUTBl IpaB MOTpeOuTenen
OCYILECTBIISICTCS YHOJHOMOUYEHHBIM (eiepaJbHbIM OpPraHOM MCIIOJHHUTENbHOM BIIACTH (Jlajiee - opraH
rocyJapCTBEHHOTO HA/A30pa) B MOpsiIKe, ycTaHOBIeHHOM [IpaBuTtenscTBOM Poccuiickoit deaepanum.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alUTHI MPaB MOTPEOUTENEH BKIIOYACT B
cels:

1) opraHu3anui0O M TPOBEJCHHE TPOBEPOK COOMIOACHUS M3TOTOBUTEISAMH (MCIIOTHUTEISIMH,
MpOJaBLUAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMU HMHAWBUYaIbHBIMU
OpeANpUHUMATENIAMU, HUMIIOPTEPaMH, BIAJENbllaMH arperaropoB) TpeOOBaHUHM, YCTAHOBJIEHHBIX
MEXIyHApOAHBIMH  JoroBopamu  Poccuiickoit ~ @enepanmu, HACTOSIIMM — 3aKOHOM, JIPYTUMU
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMATHUBHBIMU IpPaBOBBIMHU akTamu Poccuiickoit ®eneparum,
PEryIUPYIOIMIMMH OTHOIICHUST B OOJACTH 3allMTHl TpaB TMOTpeOuTeNei (manee - o00s3aTelbHbBIC
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 17.10.2018

TpeOOBaHUs), MPEANMUCAHNIN JOKHOCTHBIX JIUI] OpraHa roCyJapCTBEHHOTO Ha/130pa;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anyio U TMPOBEACHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTeabHBIM
TpeOoBaHUsAM, O00ECIIEUNBAIOIIMM O€30MacHOCTh TOBAapOB (paboT, yCiIyr) uisl >KM3HU W 3JI0POBBS
noTpeduTeneii, OKpyXKaroleld cpeapl, NPeayNnpekIeHue JCUCTBUN, BBOISIIUX MOTpeOUTENel B
3a01yX/IeHrue, U MPEeAOTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNel, yCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHAPOIHBIMHU aoroBopamu Poccuiickoit @enepanun, (enepaibHbIMU 3aKOHAMU U
MHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTaMu Pocculickoin @enepanuu;

3) npuMeHeHUE B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIady NPEANUCAHUI O IPEeKpaIlleHUH HapyIIeHui
IpaB TOTpPEOUTENCH, O TMPEKpAlleHUU HAPYIICHUH O0O0s3aTeIbHBIX TpeOoBaHUH, 00 yCTpaHCHHUH
BBISIBICHHBIX HAapylUIeHUH 00s3aTelbHbIX TpeOOBaHMN, MpPUBJIEUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a HCIOJHEHHEM 00s3aTeNbHBIX TPEOOBaHMH, aHAIHM3 |
IMPOTrHO3UPOBAHKUC COCTOSAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX Tpe6OBaHI/If/'I Ipu OCYHICCTBJIICHUU
U3rOTOBUTEISIMU  (MCHIOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpraHH3alMsAMH WM
YIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMU npeaANpuHUMATCIISIMU, HUMIIOPTCpaMu, BiIaaaciablaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucThyeckoe HaOmoaeHHe B o0jacTu oOecredeHus 3allUThl MpaB MOTpeOHUTenei, y4yeT u
aHAJIM3 CIIy4acB TNPUYMHCHHS Bpelda JKU3HH M 3JI0POBBIO TMOTPEOHMTENCH, OKpYyKalomen cpeae u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO C MPUOOPETEHUEM U HCIIOIB30BAaHHUEM TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTAaBICHHEM TOTPeOUTESIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJSAIICH B 3abmyxkaeHHe MHPOpPMAIUM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLIEHKH 3(P(PEKTUBHOCTH (heaepaIbHOrO0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alllUTHI IPaB MOTPEOUTENCH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESTEIBbHOCTH, IPEAyCMOTPEHHON
NOJNyHKTaMH | - 6 HacTOAIIEro MyHKTa, TOCYAApCTBEHHBIX JOKJIAJ0B O 3alIUTE MpaB MoTpeduteneil B
Poccuiickoit ®enepanuu B nopsike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickoi @enepannu.

3. K oTHolIeHUsIM, CBA3aHHBIM C OCYIIECTBJICHUEM (elepalbHOTO roCyIapCTBEHHOrO0 Ha/aA30pa B
o0jacTh 3alMThl NpaB NOTpeOuTeNel, opraHu3zalnuedl W MPOBEIEHUEM IPOBEPOK H3TOTOBUTENEH
(McronHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaIbHBIX
IpearpuHUMaTeseil, UMIIOPTEPOB, Bia/elbleB arperaTopoB), IPUMEHSIOTCS nojoxeHus denepaabHOro
3akoHa oT 26 nekabps 2008 roxa N 294-®d3 "O 3amuTe npaB OPUAMYECKUX JUI M UHAWBUIYAIBHBIX
MpearpuHUMAaTeNel IpyU OCYIIECTBIEHUU TOCYIapCTBEHHOIO KOHTPOJS (Haa30pa) U MYHHUIMIIAIHLHOTO
KOHTpOJIs".

(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUN (enepalbHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3allUThl MpaB
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 17.10.2018

noTpeduTeNneil OpraHoM TOCYIapCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKH B IOPSIKE,
ycTaHoBiIeHHOM @DeepaibHbIM 3aKoHOM OT 26 nekadps 2008 roma N 294-03 "O 3ammre npar
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX MPEANPUHUMATENCH MpHU OCYIIECTBICHUH TOCYIapCTBEHHOIO
KOHTpOJIS (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA'".

KonTtponpHass 3akymka ToBapoB (paboT, yCcIyr) MOXeT ObITh TPOBEACHA OpPraHOM
rOCYJapCTBEHHOTO HaJ30pa He3aMeITUTEIIFHO C OTHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOrO Haa30pa B TMOPSAKE, YCTAaHOBICHHOM
3akoHoJaTenbcTBOM Poccuniickor denepann, UMEIOT MPABO:

1) 3ampammBaTh U NOXyYaTh HA OCHOBAHWM MOTHMBUPOBAHHBIX IMCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBEHHOH BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOMIECTBEHHBIX OpraHHU3aluH,
M3rOTOBUTENEH (MCIOJIHUTENCH, MPOJABIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUi WM YIIOJIHOMOYEHHBIX
UHIUBUAYAJIBbHBIX IpEANpPUHUMATENEH, HMIIOPTEPOB, BIIAJIENIBLIEB arperaTopoB) HHGOpPMALUIO H
JTOKYMEHTBHI [I0 BOIIPOCAM 3aIUTHI IPaB NOTPEOUTENEIH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMs W KOMHMHM IpHKa3a
(pacriopskeHUs1) PYKOBOAMTENS (3aMECTHTENSI PYKOBOJMUTENSI) OpraHa TOCYAapCTBEHHOTO HaJ30pa o
HA3HAYEHUH MPOBEPKHU IMOCEIIATh TEPPUTOPHUIO, 3/1aHUS, TOMEUICHUS M COOPY>KEHHUs, HCIOIb3yeMble
M3TOTOBUTENEM (MCIIOJHUTEIEM, MPOAABIIOM, YIOIHOMOYEHHON OpraHU3alMed WM YHOJIHOMOYECHHBIM
WHIUBUAYAIBHBIM TpEINpUHUMATENIeM, UMIOPTEPOM, BIAJENbIIEM arperatopa) Ipu OCYIIECTBICHHU
CBOECH JICSITEIIBHOCTHU, B LIETISAX MPOBEICHUS MEPOTIPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO W OOpa3lOB TOBAPOB, NPEIHAZHAYCHHBIX [JI peaM3aluil |
peann3yeMbIX TOTPEOUTENSM, JIJIsl POBEACHUS UX UCCIIeI0OBAHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, POAaBIaM, YIIOJIHOMOUYEHHBIM OpPraHMU3alMsIM WU
YIIOJIHOMOYEHHBIM HMHJIUBUAYAIbHBIM TPEANPUHUMATENAM, HUMIOPTEpaM, BIaJebllaM arperaTopon)
NpEeNNuCaHusl O MPEeKpalleHUH HapyUIeHWH IMpaB MOTpeOuTeNnel, O NpeKpaleHu HapyLIIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBISBICHHBIX HapyIIEHHH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUNA MO 0OECTIeUeHHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3[J0POBbI0 U MMYIIECTBY
noTpeduTenei, oKkpyxKarouieit cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIlUTHI MpaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMUHHCTPATHBHBIX MPABOHAPYHICHUSIX H
IIPUHUMATB MEpHI 110 IIPEIOTBPALCHUIO TAKUX HAPYILLICHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pualibl, CBA3aHHBLIC C HAPYILICHUSAMU 003aTeNIbHBIX
Tpe60BaHPII>i, JJI1 peUICHUA BOIIPOCOB O B036Y)K,Z[6HI/II/I YIr'OJIOBHBIX ACII IO ITPU3HAKaAM HpeCTYHHCHI/Iﬁ;

7) oOpamaThCs B CyJ C 3asgBICHUSIMH B 3alllUTy IpaB NOTpeOuTeneld, 3aKOHHBIX HHTEPECOB
HEOIPEJICIEHHOT0 Kpyra NOTpeOuTeNei, a Takke C 3asiBICHUSMH O JIMKBHJAIMM H3TOTOBUTENS
(ucrionHMTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHM3aliy, UMIIOpTEpa, BiaJelblia arperatopa) Jubo o
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3akoH PO ot 07.02.1992 N 2300-1
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(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 17.10.2018

IMpCKpalCHUu ACATCIIbHOCTHU HHAUWBUAYAJIbHOT'O MMpCAIIPUHUMATCIIA (yHOJIHOMO‘-IeHHOI‘ (6}
WH/IMBUYyAILHOTO TIPEANPUHUMATEISI) 33 HEOJHOKpaTHoe (IBa M Ooiiee pa3a B TEUCHHE OJIHOTO
KaJICHJIApHOTO Tojia) Wi rpydoe (MOBJEKIIee CMEPTh I MAacCOBBIE 3a00JIEBAHMSI, OTPABICHUS JIFO/ICH )
HapyIIeHHE PaB MOTPEOUTEIICH.

(B pen. denepanbhoro 3akona ot 29.07.2018 N 250-03)

5. OpraH rocyfapCTBEHHOI0 HaJg30pa MOXKET OBbITh NPHUBIEYEH CYJOM K y4acTHIO B jeine Jubo
BIPAaBE BCTYIATh B JEJO 10 CBOEH MHUIIMATUBE WM [0 WHULMATUBE JIML, YYAaCTBYIOIIMX B JIEJeE, I
Jaud 3aKIIOYEHUs MO Jely B ILeNAX 3allUThl [paB MOTpeOuTened B MNOPSAKE, YCTaHOBJIEHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYIIECTBICHUH TOCYIAPCTBEHHOI'O HA/[30pa B 00JIACTH 3aIUTHI
paB MoTpeduTeneit, MOXKeT OBITh 00KaJIOBAHO B apOUTPAKHBIN CYJl B TEYCHUE TPEX MECALEB CO JIHS €ro
BbIJaul. B cinydae mpuHATHA 3asBiIeHHS 00 OOXKAJIOBAaHWUM JTOTO MPEANUCAHUS K IPOU3BOJCTBY
apOMTPa)XHOTO Cyla HCIHOJIHEHHWE JTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 JHS BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

7. TocynmapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE30MMAaCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMH, OCYIIECTBISETCS TakKe  YIOJTHOMOYEHHBIMH
denepanbHBIMU OPraHAMU WCIIOJHUTEILHON BIIACTH B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM Pocchiickoi
denepaluy 0 TEXHUYECKOM PETYJIMPOBAHUU.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (efepabHBIMU OpraHaMu
WCIIOJTHUTENBHOM BIIACTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaThU, OCYHIECTBISET (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYJapCTBEHHOT0 HWH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alUTBl TpaB MOTpeduTeneil, kadectBa M 0€30MacHOCTH TOBapoB (paboT, ycIyr) B TMOpSJKe,
yctanoBieHHOM [IpaBurensctBom Poccniickont denepanun.

(n. 8 BBeneH PenepanibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM! opraHusaummu unu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuMartensa, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUuo
MHdOopMaLun opraHy rocyfapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HzroroBuTenn (I/ICHOJ’IHI/ITGHB, npoaaBe€l, YINOJIHOMOYCHHAA OpraHu3alusa WA yr[OJ'IHOMO‘-IGHHBIfI
WHIMBUYAIbHBIA TpeANpUHUMATENlb, HUMIOPTEp, BIAJENel] arperaropa) no TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIUI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMH CPOK
JOCTOBEpHbIE CBEICHUS, JOKYMEHTALMIO, OOBSCHEHUSI B MUCHbMEHHOM M (MJIM) yCTHOW (opMe U HHYIO
uHpOpMaIHIOo, HEOOXOIUMYIO JUIi OCYHIECTBICHHS OPTaHOM TOCYJapCTBEHHOTO HAaa30pa M €ro
JOJDKHOCTHBIMU JIMIIAMH TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 17.10.2018

CraTtba 42. YTpaTtuna cuny. - ®PefepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbLICWUMX UCMOJSIHUTENbHbIX OPraHOB rocyAapCcTBEHHOWU
BnacTtu cyobektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bricminii  MCHOMHUTENBHBI Opral TOCYJapCTBEHHOM BJAcCTU COOTBETCTBYIOIIETO CYOBEKTa
Poccwuiickoit denepanuy OCYIISCTBISIET MEPOMPUATHS IO pean3alii, 0O0CCIICUCHUIO U 3alUTE TPaB
noTpeduTeneil u B peenax CBOMX MOJHOMOYUI IPUHUMAET ONPEICIICHHbIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbHOWN BnacTn cyobektoB Poccumnckon deaepauum
(BBenena @enepanbHbiM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~opraHa TIOCYAapCTBEHHOIO HaJa30pa IO  OCYUIECTBICHHIO  (heaepaibHOro
roCy/lapCTBEHHOI'O Haj30pa B 0O0JacTH 3allUThl MpaB MOTpeOUTENel MOryT IepenaBaTbCs JUis
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOM  Biractu  cyObekToB  Poccuiickoit — Denepanuu
noctanosieHusasMu [IpaBurenscrBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTs0pst 1999 roga N 184-®3 "OO6 oOmmx NMpUHIUMIIAX OpraHU3AIMU 3aKOHOIATEIbHbIX
(mpencTaBUTENBHBIX) M WCIOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOW BiacTu CyOBekToB Poccuiickoii
denepanuu".

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NpPaBOBbIMU akTamu Poccurckon ®eaepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyluleHHe MpaB MOTpeOUTeNIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit deneparnu, npoaasell (MCIOIHUTENb, U3TOTOBUTENb, YITOJIHOMOYEHHAs
OpraHu3alyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl nNpaB noTpedGutenerM opraHamMuM MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh JKajJoObl TMOTpeOHTENel, KOHCYIbTHPOBATH HMX IO BOMPOCAM 3allUTHI TPaB
noTpeduTene;

oOpamiatbes B Cy/bl B 3allIUTY MpaB NOTpeduTesnel (HeonpeaeaeHHOTro Kpyra noTpeduTenei).

[Ipu BeIsIBIEHUU 1O *)anoOe MOTpeOuTesnss TOBapoB (paboT, yCiayr) HEHaJJIeKaIero KavyecTBa, a
TakK€ OMAaCHBIX Ui KU3HHU, 370POBbsS, HMYIIECTBA TOTpPeOUTENeH U OKPYXKAIOIIEH CpPeJbl

KoncyabranrlLioc www.consultant.ru

HaJeKHasl IpaBoBasl MOAAEPIKKa

Crpanuna 41 u3 44


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 17.10.2018

HEe3aMeUIUTEIHLHO U3BEIaTh 00 ATOM (hefepaabHbie OpraHbl UCTIOTHUTEILHOU BIIACTH, OCYIIECTBIISIFOIIHE
KOHTPOJIb 32 KAYECTBOM U 0€301MaCHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem >xano® mOTpeOHTENeH MOMXKET OCYIIECTBISATHCS Yepe3 MHOTrO(YHKIMOHAJIBHBIC LIEHTPHI
IPEIOCTABICHHS TOCYAaPCTBEHHBIX 1 MYHHUIIUIAIBHBIX YCITYT.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM oT 28.07.2012 N 133-03)

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYLIECTBIISIOT CBOIO AESITEIbHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMalMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®Oenepanuu.

2. OGmecTBeHHbIE O00BEAMHEHHs MOTpeOuTENel (MX accoLMaluy, COO3bI) JUIl OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit ®Denepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHON MpOAaBIaMHU
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOUTeNeld U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapylLIeHUH IpaB MoTpeduTeneil /uis NMpoBeAeHMs] NPOBEPKU 3TUX (AKTOB M NPUHATUSA B Clydyae HUX
MOJTBEPXKICHUS Mep M0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTesell B Mpenaenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IPOBEICHUH SKCIIEPTHU3 10 (paKTaM HapyLIEHUI IpaB noTpeduresnei
B CBsI3U ¢ oOpaiieHusaMu norpeduteneil. [Ipu ocymiecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIECTBEHHbIE
oObeIMHEHUs MOTpeduTenel (WX accouuanuH, COK3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpealpuHUMaTeseii, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 005S3aHHOCTD
NPEeJCTaBICHU (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHMIO MOTPEOUTENSI HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpedUuTene U 0 HEOOXOAUMBIX JTEHCTBUSAX MO 3aIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIBHBIX HMCCIICIOBAHWN KauecTBa TOBApPOB (padoT, yCIIyT), a Takke
WHYIO HHQOpMAINIO, KOTOpas OydeT CIoCOOCTBOBATh pealu3alii MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyonukyembie 0OIMIECTBEHHBIMH OOBEIWHEHUSAMH TOTpeOuTeneil (MX accoIualvsIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepajabHble OpraHbl HUCIOJHUTENBHOM BIIACTH, OPTaHU3AIMM MPEAJIONKEHHUS O
MPUHITHUA MEP T10 TOBBIIIEHUIO KaueCTBa TOBAPOB (paboT, YCIIyr), O MPHUOCTAHOBIIEHUIO TPOU3BOJICTBA U
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peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUsS YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpraHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOJHUTENBHON BIACTU MaTEpPHAIIbI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U PpPEATU3AIMI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMUX MPEIbSBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcsi B OpraHbl IMPOKYpaTypbl € NPOChO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIBHON BiacTh CyObekTOoB Poccuiickoii @Denmepanmyi W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHHUs, TPOTUBOPEUAIIMX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOILICHHUS B OOJIACTH 3alUTHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbess B CyIbl C 3asBJICHUSAMHM B 3aIUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpymisl moTpeOuTeNeH, HeOopeneIeHHOTO Kpyra moTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haa3opa B (HOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX ~TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX PpPECYpcoB B  OO0JACTH  3aIIUTHI  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMNpeaesrieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs,, OOIECTBEHHBIE
oObeMHEHUs MOoTpebuTenell (MX accolualiM, COI03bl) BIIpaBe MPEIBSABIATH HCKA B CyAbl O
IPEKpaIleHNH MPOTUBOINPABHBIX JEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOITHOMOUYEHHON
OpraHM3aly WK YIIOJTHOMOYEHHOI'O MHAMBUAYAIBHOIO MpEeANpPUHUMATENS, UMIIOPTEPA) B OTHOILIEHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CyJ OOs3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK 4epe3 CpeACTBa MacCOBOM MH(OpPMAIMU UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpedurtenei
pelieHne cyaa.

BerynuBimiee B 3aKOHHYKO CHIIYy peEIIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YIOJHOMOYEHHON OPraHM3alliid WIN YINOJHOMOYEHHOTO WHIAWBUAYAJIBHOIO
NpearpuHUMaTessi, HUMIOpPTepa) NPOTUBONPABHBIMK B  OTHOLIEHHWM HEOIpPENEJIeHHOrO0  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PAcCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHUS T'PaKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OPraHU3alliyd WINM YIOJIHOMOUYEHHOTO WHIUBUAYAIBHOIO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YINOJHOMOUYEHHONW  OpraHu3alued WM
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YIOOJIHOMOYCHHBIM MHAUBUAYAJIbHBIM IMPCAIPUHUMATECIICM, I/IMHOpTepOM).

OnHOBpPEMEHHO C YAOBICTBOPEHHEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEONPE/ICIIEHHOTO Kpyra NOTpeOuTeneld, CyJ NPUHMMAeT PEUIeHHE O BO3MELICHUH OOLIECTBEHHOMY
00BbEIMHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHHUKIIUX J0 OOpameHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX PacXxo]0B, B TOM YHCJIE PacxoJ0B Ha IMPOBEACHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydae BBIABICHUS B pE3yibTaTe IPOBEACHUS TaKOW HSKCHEPTU3BI
HapylIIeHHUs 00s3aTeNIbHBIX TpeOOBaHMM K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHMH
Mockaa, [fom CoBeToB Poccuu
7 pespansg 1992 roga
N 2300-1
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