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MHCTPYKUHUA
10 obecneyeHnIo 10CTYNHOCTH 00beKTa 1 YCIAYT 119 HHBAJIHI0B

1. Obmne nogoxennsn

I.1. HacToswas MHCTpYKUHS onpenenser npaBuia MoBeACHHS corpyaunkos MBJIOY
«/lerckmii can Ne 65 «Kanunka» (nanee — Yupesienue) npu npeoCTaBICHHN YCIyT
HHBAHAAM (HHBIM KaTeTOPHAM MaTOMOOHILHBLIX IPaXkIaH).

1.2. HMuBanua - suuo, Kotopoe Hmeer HapyuieHHe 3/10pOBbS CO CTOHKHM
PaccTpoHCTBOM GynKumi opranmu3Mma, o0ycioBnenHoe 3aboneBaHHAMHM,
MOCACACTBHAMM ~ TPaBM  MIM  JedeKTaMH, MNpHBOASLEE K  OrPAHHYEHHIO
AMZHCACATSIBHOCTH M BBI3bIBAIONICE HEOOXOJMMOCTH €ro CONHANBHON 3auThl”.
ManomoOuabubie rpaxaate (MI') — 3T0 MIOAH HCIBITHIBAIOWIHE 3aTPYAHEHHA TIpH
CAMOCTOATEILHOM  NEPE/IBHACHHH, NOJYHEHHH YCIYTH, HeoOXOAMMOH HHQOpMalHu
WIH [pH OpHCHTHPOBAHWH B NpPOCTPANCTBE (MOAM C BPEMEHHLIM HApYLICHHEM
370pOoBbs, GepeMeHHbIE KEHUMHBI, JIOAH CTAPUIMX BO3PACTOB, MOAH C ACTCKHMH
KONACKAMH M T.IL.).

1.3. Muctpykuma paspaGorana B nensix obecneyenns JIOCTYNa HHBAIHIOB K yCAyraM M
obbexTam VupexaeHus.



2. O0mmue npaBuWJia ITUKETA

2.1. Tlpu mpenocTaBlIeHUH YCIYT WHBaJIMIaM HEOOXOIMMO COONIOAATH CIIEAYIOIINE
o0lue mNpaBWiIa JITHKETA NPH OOINEHUM C HWHBAJMIAAMHM, B 3aBUCUMOCTH OT
KOHKPETHOM CUTYaIluu:

Obpawenue K uenogexy. KOTrjJa Bbl pa3roBapvBaeTe C HWHBAIUJOM, OOpallaiTech
HETMOCPEACTBEHHO K HEMY, a HE K COIPOBOXIAIOIIEMY WM CYypJONEpPEBOTIHKY,
KOTOpPBIE MPUCYTCTBYIOT MPU Pa3rOBOPE.

llooicamue pyxu: Korja Bac 3HAKOMAT ¢ UHBAJIUJIOM, BIIOJHE €CTECTBEHHO MOXKATh EMY
PYKY: Aaxe TeM, KOMY TPYJHO JABUTATh PYKOW WIJIM KTO MOJB3YETCS MPOTE30M, BIOJIHE
MOYHO MOXaTh PYKY — IPaBYIO WU JIEBYIO, UTO BIOJHE JOMYCTUMO.

Hasvisaiime cebsi u Opyeux: Korja Bbl BCTPEYAECTECh C YEIOBEKOM, KOTOPBIHA ILIOXO
BUJIUT WJIM COBCEM HE BHIUT, 0053aTCIIbHO HAa3bIBAMTE CeOS M TEX JIIOJICH, KOTOPhIC
npunumM ¢ BaMu. Eciin y Bac obmiast 6ecenia B rpyrine, He 3a0bIBaliTe MOSCHUTH, K KOMY
B JIaHHBIA MOMEHT BbI OOpalaerech, U Ha3BaTh CeOsl.

lIpeonosicenue nomowu: €Clii Bbl TpeAJiaraeTe MOMOIlb, KIUTE, MOKa €€ MPUMYT, a
3aTeM CIIpallluBalTe, UTO U KaK JeaTh.

Aoexeamuocmb u 8excaIu80CHb. 00pAIIANTECh K B3POCIBIM MHBAIUIaM KaK K B3POCIIBIM
3I0POBBIM JIIOJISIM, a He Kak K jgeTsM. OOpamarbcss K HUM IO UMEHM M Ha «ThI»
BO3MOJKHO TOJIBKO B TOM CIIy4ae, €Cld Bbl XOpPOIIO 3HAKOMBI M Ball COOECEIHHK
MTO3BOJIIET BaM TaKoe oOpalieHue.

He onupatimecov Ha kpecno-KoasacKy: ONUPATHCA WIM BUCHYTh Ha YbEW-TO MHBAIMIHOM
KOJIAICKE TO K€ caMoOe, YTO ONMUpaThCs WM BUCHYTH Ha €€ o0jajaTese, U 3TO TOXKeE
MOXET pa3apaxaTh. IHBamuIHas KOJACKA — 3TO YacTh HEMPUKACAEMOTO MPOCTPAHCTBA
YyeJIoBeKa, KOTOPBIN €€ UCTIOIb3YeT.

Brumamenonocms u mepnenueocms: KOTJAa Bbl Pa3roBapuMBacTe C UEJIOBEKOM,
UCIIBITBIBAIOIIMM TPYJHOCTH B OOIICHHWH, CIyIIAaTe €ro BHHMATEIbHO. byabpTe
TEPIIEIUBEI, KJIUTE, KOT/Ia YeJIOBEK caM 3akoHUMT (Pppa3y. He mompapnsiite ero u He
JIoropapuBanTe 3a Hero. Hukorma He mMpUTBOPSUTECH, YTO Bbl MOHUMAETE, €CJIM Ha
caMoM jieJie ATo He Tak. [loBTopuTe, YTO BBI MOHSUIH, ITO TOMOYKET YEJIOBEKY OTBETUTH
BaM, a BaM — ITOHSTb €T0.

Pacnonooicenue onss 6ecedvi: xorga Bbl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIUMCS
MHBAJIMJIHOW KOJISCKOW MJIM KOCTBUISIMHU, PACIIOJIOKHUTECH TaK, YTOOBI Ballld M €TO TIjlaza
OBLTM Ha OJTHOM YpOBHE, TOTJIa BaM OyJieT Jierdye pa3roBapuBarh. PazroBapuBas ¢ Temu,
KTO MOXKET YUTaTh MO ry0aM, pacroioXUTeCh Tak, YToObl Ha Bac magan cer, u Bac
OBLJIO XOPOIIIO BUJTHO.

llpusneuenue enumanus yenoseka: 4TOOBI MPUBJIEYL BHUMaHUE YEJIOBEKA, KOTOPBIN
MJI0XO CJIBIIIUT, MOMAIIUTE €My PYKOW WM MoxJjomaiTe mo miedy. CMmorpure emy



psIMO B TJIa3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE BCE JIIOJIU, KOTOPBIE TUIOXO
CJIBIIIIAT, MOTYT YUTATh TIO TyOaM.

He cmywaiimecs, ecni ciiydalHO JIONMYCTHJIM OILUIOIIHOCTh, CKA3aB «YBUIAUMCS WIIH
«BpBI cipimranu 00 3TOM...7» TOMY, KTO HE MOYKET BUICTh WIIH CIIBIIIATS.

2.2. Jlns obecreuyeHrss JOCTYMHOCTH YCIAYr JJi WHBAJIWAOB CIEIUAINCTaM,
HEMOCPEJICTBEHHO  OKAa3bIBAIOIIUM  YCIYyTH, HEOOXOJAMMO OpUEHTHUPOBAThCS Ha
COIIMAJIbHBIE TMOTPEOHOCTH UM OCOOEHHOCTH COIMATbHO-OBITOBBIX OTPaHUYEHUUN
WHBAJIUOB, BOSHUKAIOIIUX B pe3ysbTare 3a0oseBaHud. [ J1aBHBIA MPUHIUI OKa3aHUS
MTOMOIIIN — HE HABPEIUTh B PE3YNIhTATE HEMPETYCMOTPEHHBIX PUCKOB U OOCTOSTEIHCTR.

3. COl'[pOBO)KIleHI/Ie HHBAJIHJ10B HA npnéMe B quemem/m
U IIPH OKAa3aHUU UM YCJIYr

3.1. NuBanuaam oxa3bIBaeTCsl HEOOXO0AMMas IOMOIIb IIPH BXOJ€ B 3[aHUE (BBIXOJE U3
3/1aHus), caue BEpXHEN 0/1ex bl (MOTyYeHUH U OJIEBAHUU BEPXHEH OJEXKIbI).

3.2. B nepBoodepeHOM MOPANKE YTOUHSETCSA, B KAKOW MOMOIIN HYKIACTCS WHBAIU/I,
LEJIb TIOCEIIEHUS Y UpeXIeHN, HEOOXOAUMOCTb COITPOBOXKIACHHUS.

3.3. lng oOecneueHus AOCTyNa MHBAIMJOB K YCIyraM CHEUUATUCTy OpH HpUEME
MHBAJIMJA B YUPEKIECHUU HEOOXOIUMO:

a) pacckaszaTh MHBAIMY 00 OCOOEHHOCTAX 3JaHUs Y UpeKICHUS:

- KOJIMYECTBE JTaXei; MOpy4dHeH, Ipyrux MpHUCIOCOOICHUM M YCTPONCTB AJIs
MHBAJINUJIOB MPUMEHUTENBHO K €ro (DYHKUIMOHAJIBHBIM OTPaHUYEHUSM; PACIIONOXKEHUU
CaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEIATCTBUAX HA ITyTH U T.1I.;

- HEOOXOJIUMBIX IJIsi OKa3aHUsl YCIYI'M OOBbEKTaxX YUpeXIECHHs, UX PACIOJIOKEHUS B
3laHUHM, B KakOM KaOMHETe M K KOMY OOpaTUThCS IO BOIPOCAM, KOTOpPbIE MOTYT
BO3HUKHYTbH B XOJ€ MPEJOCTABICHUS YCIYTH;

0) MO3HAKOMUTh MHBAJIWJA CO BCEMHU CIIEUANINCTAaMU, 33J€1ICTBOBaHHBIMU B paboTe ¢
HUM, JIMYHO, TPEJCTABUB MO (PaMUIUU, UMEHU U OTYECTBY CIIELMATINCTa U WHBAJIUAA
apyr apyry. WndopmupoBaTh, K KOMYy OH JOJDKEH OOpaTUTHCS BO BCEX CIIydasx
BO3HUKAIOUIUX 3aTPYIHEHUN;

B) MIPU OKA3aHHUM YCIYTU B YUPEKICHUU YETKO PA3bsICHUTH IpapUK OKa3aHUS YCIYTH
(BpIIATh paclucaHue MpueMa Ipak[aH, 3alucaTh Ha JIMCT BPEMs U MECTO OKa3aHMs
yCIyru M T.J.); yKa3aTb MecTo €€ mnpoBeleHus (IoKa3aTb HYXHBIM KaOWHET),
aKLIEHTUPOBAaB BHMMaHHWE Ha MyTh MO YYPEKIEHUIO OT BXOJa J0 KaOHMHeTa, NIpu
HEO0OXOIUMOCTH COTPOBOJUTH 10 MECTA OKa3aHUS YCIIYTH;

r) o0ecrneunuTh AOMYCK B 3/1aHHE COOAKU-TIOBOJBIPS, COMPOBOXKIAIOLICH MHBAIUAA IO
3PEHUIO.

3.4. [IpaBuia aTUKeTa MPU OOIIEHNUN C MHBAJIMIAMU, UCTIBITHIBAIOIIUMU TPYIHOCTH TIPH
NepeIBHKEHHUHN:



e [lomHuTE, YTO HHBaIUAHAsA KOJSCKA — HEMPUKOCHOBEHHOE NIPOCTPAHCTBO
yenoBeka. He oOiokaunBaiitech Ha Hee W HE Toyikaiite. HauaTe KaTuth KOJSICKYy O€3
corjlacusi MHBAJIMJIa — TO K€ CaMoO€, YTO CXBATUTh U TOHECTH 4eJIOBeKa 0e3 €ro
pa3pelIeHHUs.

e Bcerga cnpammBaiiTe, Hy>)KHa JIM [IOMOIIb, NPEXKIEC YEM OKa3aTh €€ MHBAINJIAM,
UCIIBITHIBAIOIINM TPYIHOCTh IIPU NEPEABUKEHNUH, U TIPEAJIATaliTe MOMOILb, €CJIA HYKHO
OTKPBITh TSAKEIYIO ABEPb WX MPONTHU MO KOBPY C JJIMHHBIM BOPCOM.

e Ecnu Baie nmpemyioxeHUe O MOMOIIM NPUHSTO, CIIPOCUTE, YTO HYKHO JeNaTh, U
YETKO CIEAYUTE UHCTPYKIUSIM.

e Ecnu Bac mompocuiad NOMOYb HMHBAIWIY, [EPEABUTAIOIIEMYCS Ha KOJISICKE,
CHavaja katute ee MemieHHo. Koisicka ObICTpo HAOMpaeT CKOPOCTh, U HEOXKUJAHHBIN
TOJTYOK MOXKET IPUBECTU K TOTEPE PAaBHOBECHSI.

e Bcerma mmuyHO yOexnaiWrech B JOCTYIHOCTH MECT, TJi€¢ 3allJlaHUPOBaHbI
MEpOIPUATUA. 3apaHee MOUHTEPECYHUTeCh, KaKhue MOTYT BO3HHKHYThH MPOOJIEMbI WIH
Oapbephl U KaK UX MOXKHO YCTPaHUTh.

e He nHago xjonaTe yenoBeKa, HAXOAILIETOCs B MHBAJIUIHON KOJIACKE, [0 CIIMHE WIIH
10 TUIeYy.

e Ecnu BO3MOKHO, PacosoKUTECh TaK, YTOOBI BaIlIM JUIa ObUIM HAa OJTHOM YPOBHE.
N36eraiite monokeHus, MpU KOTOPOM BalleMy COOECETHUKY HYXHO 3alpOKUJBIBATH
TOJIOBY.

e Eciu CymiecTBylOT apXUTEKTypHbIE Oapbepbl, MNPEAYNpPEAUTe O HHUX, YTOOBI
YeJI0BEK UMEJ BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [lomHUTE, YTO, KaK MPABUJIO, Yy JIFOAEH, UMEIOUIUX TPYIHOCTH MPU NEPEABUKECHUH,
HET NPOOJIEM CO 3pEHUEM, CITyXOM U TIOHUMAHHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTH IOJIH30BATHCSA WHBAIUIHON KOJSICKOH — 3TO
Tpareausi. ITO cnoco0 CBOOOAHOrO (€cid HET AapXUTEKTYpHBIX OapbepoB)
nepenBKeHUs. ECTh JI0IM, TMOJB3YIOMIMNECS WHBAIWIHOW KOJISICKOW, KOTOpBIE HE
yTPATUIIU CITIOCOOHOCTH XOJUTh U MOTYT TIEPEABUTATHCS C TTIOMOIIBI0 KOCTBIJIEH, TPOCTH
u T.n. KOJSICKH OHM HUCHOJIB3YIOT [JIi TOTO, YTOOBI AKOHOMHUTH CHUJIBI U OBICTpee
NepEeBUTaTHCS.

3.5. [IpaBuna sTUKeTa pU OOIIEHWU C WHBATUIAMHU, UMCIOIIMMH HapyIIeHUE 3PCHUE
WJIU HE3PSTUUMMU:

e OkaspiBasi CBOIO MOMOIIb HE3pSAUYEMY YEJIOBEKY, HANpaBJSIUTE €ro, He CTUCKUBAs
€ro pyKy, UJIUTEe TaK, KaKk Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOr0 YeIOBEKa U
TaIUTh €T0 3a COOOH.

e OnummTe KpaTrko, TIJe Bbl HaxoauTech. llpemymnpexnaiiTe O MNPENATCTBUSX:
CTYMEHSX, JIy)Kax, iMax, HU3KUX MPUTOJIOKAaX, TPyOax U T.II.



e lcnonw3yiiTe, eciidi 3TO YMECTHO, 3HAaKOMble (Ppa3bl, XapaKTepU3YIOIIHE IIBET,
paccTosIHUE, OKPYIKAOILYt0 0OCTaHOBKY. JlennTech SMOUOHAIBHBIM BO3JAEHCTBUEM OT
YBHUJEHHOTO.

e OOpamaiitecb ¢ co0akaMU-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMHU JIOMAlTHUMU
KUBOTHBIMH. He KoMaH1yliTe, He TpOoraTe U He UTPalTe ¢ COOAKOM-TIOBOABIPEM.

e Ecnu BbI coOHMpaeTech UNTATh HE3PSUYEMY YEIIOBEKY, CHauaja MpeaynpeauTe ero oo
»TOoM. ['0BOpUTE OOBIYHBIM TOJIOCOM.

e Eciu 3T0 BakHOE MUCHMO WJIM JOKYMEHT, HE HY)KHO Ui YOeIUTEIbHOCTH JaBaTh
ero mnorporarb. lIpy 3TOM He 3aMEHSANWTE YTEHHE MEPECKAa30M, HE IPOMYCKaWTe
uHdopmalmio, ecim Bac 00 3ToM He momnpocar. Korpa He3psiuuii 4esnoBeK JO0JHKEeH
MOANKCAaTh JOKYMEHT, MIPOUYUTANUTE €ro 00s3aTE€IbHO IMOJHOCThIO. MHBaNMIHOCTH HE
OCBOOOKIAeT  CIEMOro  4YeloBeKa  OT  OTBETCTBEHHOCTH,  OOYCIOBICHHOU
3aKOHOAATEIBCTBOM.

e Bcerga oOpaiaiiTech HEMOCPEICTBEHHO K UEJIOBEKY, JaXKe €CIIM OH Bac HE BUJIUT, a
HE K €70 3psAYeMy COIIPOBOXKIAOLIEMY.

e Bcernma nHasbiBaliTe ceOsi M TPEACTaBIANTE APYruX COOECETHUKOB, a TaKkKe
OCTAJIbHBIX NMPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 ITOM.

e Korma BBl mpemiaraere HeE3pAYEMY 4YEIOBEKY CECTh, HE YCAKMBAWTE €ro, a
HaIPaBbTE €r0 PYKy Ha CIOMHKY CTyJa WIHM NOJJOKOTHUK. He BoauTe 1Mo moBEpXHOCTH
€ro pyky, a JaiTe eMy BO3MOXKHOCTb CBOOOJHO moTporaTh mnpenmer. Ecim Bac
IIOIIPOCWIIM TTIOMOYb B3ATh KaKOW-TO NPEIMET, HE CIEAYET TAHYTh KHUCTh CIIEIOrO K
MIpEeAMETY U OpaTh €ro pyKoil 3TOT NpeaMeT.

e Korga Bbl oOmiaeTech ¢ rpynmoil HE3psUMX JIIOACH, HEe 3a0bIBalTe KaxAbld pa3
Ha3bIBATh TOTO, K KOMY BBl 00OpaIiaerech.

e He 3acraBnsiite Bamiero coOecelHUWKa oOpamarbcsi B IYCTOTY: €CIU  BBI
NepeMeNIaeTech, MPEAYNPETUTE €ro 00 ITOM.

e BrosHe nonyctuMo ynoTpeOssTh CI0BO «CMOTPEThY. JlJis HE3psYero yenoBeka 3To
03HAYaeT «BUJIETh pyKaMu», OCSI3aTh.

e l30eraiite pacIuIbIBUATHIX OMPEACNEHUH W MHCTPYKIUNA, KOTOpbIE OOBIYHO
CONPOBOKJIAKOTCS KECTAMH, BBIpAKEHUN Bpoae «CTakaH HAXOIWUTCS TIE-TO TaM Ha
ctoJsien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

e Ecnu Bl 3aMeTHIIM, UTO HE3PSUMI YeTOBEK COUJICS ¢ MaplIpyTa, HE YIPaBJISHTE €ro
JIBMKEHUEM Ha PACCTOSIHUM, TTOJOUIUTE ¥ TIOMOTHUTE BBIOPATHCS HA HY>KHBIN MYTh.

e Oka3piBasg MOMOIIb HE3PSYEMY, ABUTANUTECh HE TOPOISICh, U MPHU CIYCKE WIIHU
NOABbEME MO CTYNEHBbKAaM BEAWTE HE3PSAYEro MEpPIECHIMKYJISIpHO K HUM. He nemaiite
PBIBKOB, PE3KHUX JIBIXKCHUHN, TPEAYNPEIKIAUTE O IPENSITCTBUSX.

3.6. [IpaBwiia sTuKeTa MpU OOIIEHUH C MHBAJIMIAMH, UMEIOIIUMH HapyIIEHUE ClTyXa:
ePa3roeapuBasi C 4€JIOBEKOM, Y KOTOPOrO INIOXOW CIIyX, CMOTPUTE IPSIMO HA HETO.
He 3aremusiiTe cBO€ MO U HE 3arOpPa)KMBAUTE €0 PyKaMu, BOJIOCAMHU UM KAKUMHU-TO
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npeameramu. Bain coObeceTHUK JOJIKEH UMETh BO3MOXKHOCTD CJIEIUTh 32 BHIPAXKEHUEM
BAILIETO JIMLA.

¢ CyIlIecTBYET HECKOJIBKO THUIIOB U CTE€NEHEN riTyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIIEHHUS C JIFOJIbMH, KOTOpBIE IJIOXO clblmar. Eciu Bel HE 3HaETe,
KaKoM MpernoyecTb, CIPOCUTE Yy HUX.

eHekoToppie JOAM MOTYT CIbIIIATh, HO BOCIHPUHUMAIOT OTACJIbHBIE 3BYKHU
HEIpaBuWiIbHO. B 3TOM cityyae roBopute 0ojiee rpOMKO U YETKO, MOJ0MPAs MOAXOIAIIUI
ypoBeHb. B npyrom ciydae moHamoOHMTCS JUIIb CHU3UTH BBICOTY TOJOCa, TaK Kak
YEJIOBEK YTPaTUII CIIOCOOHOCTh BOCIIPUHUMATD BBICOKHE YACTOTHI.

eUT0OBI MpuUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPBIN TUIOXO CIBIIIUT, HA30BUTE €r0 IO
uMeHu. Eciii oTBeTa HEeT, MOYKHO ClieTKa TPOHYTh YeJIOBEKa WM K€ ToOMaxaTh PyKOi.

e['oBOpUTE SICHO M pOBHO. He HyXHO HM3IMIIHE NOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B YXO0, TOXE HE HAJIO.

eEcin Bac MNpocAT MOBTOPUTH UTO-TO, NOMpoOyiTe mnepedpasupoBaTbh CBOE
npenoxeHue. Vcronb3yiTe JecThl.

eYGenurech, 4To Bac NoHsUIM. He cTecHsiiTech CipoCUTh, MOHSIT JIM BaC COOECETHUK.

eEcnu BBl cooOniaeTe HHPOPMALIHIO, KOTOpas BKIIOYAET B €051 HOMEP, TEXHUYECKUI
WIA JIpyrod CIOXKHBIM TEpMUH, aJpec, HalMIIUTE €€, Coo0muTe mo ¢akcy WIu
AJIEKTPOHHOM IOYTE WJIU JHOOBIM IPYIHMM CHOCOOOM, HO Tak, YTOOBI OHa Oblja TOYHO
HOHATA.

eEcnu cymiecTBYIOT TPYIHOCTH MPU YCTHOM OOILIEHUH, CIPOCHUTE, HE OyIeT Ju
MPOILE IEPENUCHIBATHCS.

eHe 3a0mbiBaiiTe 0 cpene, KOTOpas Bac OKpyxaeT. B OONbIIMX MM MHOTOIIOJHBIX
HNOMEILIEHUSAX TPYAHO OOLIaThCs C JIOABMH, KOTOpBIE IJIOXO CIbIIMIAT. SIpKOE COJHIIE
WJIM T€Hb TOKE MOTYT OBITh Oapbepamu.

e(OueHb YaCTO TIyXHe JIOIU UCHOJIB3YIOT S3bIK JkecTOB. Eciu Bbl o0I1Iaerech uepes
MepeBoIunKa, He 3a0yAbTe, YTO 00OpaIIaThCsl HAA0 HEMOCPEACTBEHHO K COOECEIHUKY, a
HE K [IEPEBOAYHKY.

eHe Bce o1, KOTOpBIE TUIOXO CHBIIIAT, MOTYT YUTaTh 1O rybam. Bam myumie Bcero
CIIpOCUThL 00 3TOM mNpu mepBoil BcTpede. Ecim Bam cobeceHUK 007IagaeT ATUM
HABBIKOM, HY>KHO COOJIOZaTh HECKOJBKO BaXXKHBIX MpaBui. [ToMHUTE, 4TO TONBKO TpH
U3 JIECATHU CJIOB XOPOUIO MPOUYUTHIBAIOTCS.

eHyxHO cMOTpeTb B JHMIIO COOECEHHKY M TOBOPUTh SICHO W MEJJIEHHO,
MCIOJIb30BaTh MPOCTHIE (hpa3bl U U30€raTh HECYIIECTBEHHBIX CIIOB.

eHyXHO HUCHONIB30BaTh BBIPAKEHHE JIMIA, KECTHI, TEJIOJIBUKECHHS, €CIH XOTHUTE
NOIYEPKHYTh WA MPOSICHUTH CMBICII CKa3aHHOTO.
3.7. IlpaBuna sTUKETa MpU OOMICHWM C HMHBAIMIAMH, UMEIOIIUMU  3a/IePKKY B
pa3BUTUU U TPOOJIEMBbl OOIIEHHSI, YMCTBEHHbIE HAPYILICHUS:

elIcnionb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 10 CYTH JA€JA.



el130eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUI, €CIIU TOJIBKO BbI HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

e He rosopure cBricoka. He gymaitre, 4To Bac HE NOUMYT.

e Indopmupys 00 yciyrax, KOTOpbIE MOXKET MOJIYYUTh KIHEHT, pacCKa3bIBaiiTe BCe
«110 1maramy. J{aiite BaremMy coOeCeTHUKY BO3MOKHOCTh OCMBICIUTD KaX/IbIi I11ar
MoCJIe TOro, Kak Bbl HHPOPMUPOBAJIH €TO.

ellcxoauTe U3 TOro, YTO B3POCIIBII YETOBEK C 33JIEPKKOM B pa3BUTUU UMEET
OTIpeICIEHHBIN OIIBIT, KaK M JIFOOOM IPyrol B3pOCIIbIA YeIOBEK.

eEcnu HeoOXx01MMO, UCTIONIb3YTe WILTIOCTpaluu win pororpadun. bByapTe TOTOBBI
ITIOBTOPUTH HECKOJIBKO pa3. He cnaBaiTecs, eCiaum Bac ¢ MepBOro pasa He MOHSIIN.

e O0parraiiTech C 4eTOBEKOM C IPOOIeMaMH pa3BUTHS TOYHO TaK e, KaK BbI ObI
oOpaiaauck ¢ J0bM IpyruM. B 6ecesie oOcyxaanTe T€ )K€ TeMbl, KAKUE BBI
oOcyxmaere ¢ Jpyrumu JiroapsMu. Hanpumep, mtanbl Ha BEIXOJHBIE, OTIYCK, MIOTOTY,
HOCTIEAHUE COOBITHSL.

e O0pataiiTech HEMOCPEICTBEHHO K COOECETHUKY, @ HE K €r0 COITPOBOXKIAIOILEMY.

e[loMHHTE, YTO JIHOJU C 33JEPKKOM B pa3BUTUU JIE€ECIIOCOOHBI U MOTYT HOJIIUCHIBATH
JTOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, 1aBaTh COTJIACHE HA MEAUIIUHCKYIO IOMOIIb U
T.J.

3.8. IlpaBuna sTuKeTa NpU OOIIEHUH C HHBAIHJIAMH, HUMEIOIIMMH TICUXHYECKHE
HapYILICHUS:

[lcuxuyeckne HapylIeHHs] — HE TO K€ caMoe€, YTO MPOOJIEMBbl C 3aJEPKKOU B
pa3BuThH. JIt0au ¢ ICUXMUYECKUMU MPOOJIEMaMHU MOTYT MCHBITHIBATH 3MOLMOHAIbHBIC
paccTpoicTBa WM 3aMENIaTeIbCTBO, OCIOKHSAIONINE UX KU3Hb. Y HUX CBOU OCOOBIN U
WU3MEHYUBBIN B3IJISIT HA MUD.

eHe Hamo nymaTh, 4YTO JIOAU C TICUXUYECKHUMH HAPYIICHUSIMHU 0053aTeIbHO
HY>KJIat0TCS B JOTOJHUTEILHON TOMOILHY U CHIENUATIbHOM OOpAILEHUU.

eOO0panjaiiTech € JIOABMU C NCUXUYECKUMU HAPYIICHUSIMHU Kak C JUYHOCTAMH. He
HY>KHO JIeaTh MPEKIEBPEMEHHBIX BbIBOJIOB HA OCHOBAHUH OTIbITA OOIIEHUS C APYTUMH
JOJTEMU C TaKOU ke (OpMON MHBAITUTHOCTH.

eHe crnenyer mymaTh, 4TO JIOAM C TMCHUXUYECKHMMH HApYIICHUSMU Oojiee APYTrHx
CKJIOHHBI K Hacuiuio. 1o Mud. Eciau Bbl ApyKent0OHbI, OHU OYyIyT 4YyBCTBOBAThH CEOs
CIIOKOMHO.

eHeepHO, YTO JIOAM C TNCUXUYECKUMHU HApYyHICHUSIMH HUMEIOT MpOOJEeMbl B
MOHUMAaHUU WK HIDKE 110 YPOBHIO UHTEJUICKTA, YeM OOJIBIIMHCTBO JIFOJICH.

eEcnu 4enoBeK, MMEIOUIMI IMCUXWYECKWE HApPYIIEHHUs, PacCTPOEH, CIIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE CeNaTh, YTOObI TOMOYb EMY.

eHe roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLIEHHUS, JaXe €CIIH
y Bac €CTh AJI1 3TOT0 OCHOBAHHSI.



3.9. [IpaBuna 3THKETa NIpU OOLIEHUM C MHBAJIUIOM, HCIBITHIBAIOIINUM 3aTPYAHEHUS B
peun:

e He urnopupyire Jrofen, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY YTO MOHSTh UX — B
BalllMX MHTEpECax.

eHe nepebuBaiiTe ¥ HE MONPABIANTE YETIOBEKA, KOTOPBIM UCHBITHIBAET TPYJHOCTU B
peun. HaumHailiTe TOBOPUTH TOJIBKO TOTJA, KOrja YOEIWTECh, UTO OH YK€ 3aKOHUMI
CBOIO MBICIIb.

eHe mpITaliTech YCKOPUTH DPasroBop. byapTe TOTOBBI K TOMY, YTO pPasroBOp C
YeJIOBEKOM C 3aTpyJIHEHHOW peublo 3aiiMeT y Bac Oouiblie BpeMeHU. Eciau Bbl ciemure,
Jy4llle, U3BUHUBILNCH, IOTOBOPUTHCS 00 OOLIEHUH B JPYrO€ BPEMsL.

¢CMOTpUTE B JIMIO COOECENHUKY, MOAAEPKUBANTE BU3yalbHbI KOHTaKT. OtTnaiite
3TOM Oecene Bce Ballle BHUMAHHUE.

eHe nymaiite, 4TO 3aTpyJHEHHS B P€YM — MOKA3aTENb HU3KOTO YPOBHS MHTEIIEKTA
YeJI0BeKa.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe mputTBOpsliTeECh, €CNM BBl HE IMOHSIM, YTO BaM CKasanu. He crecHsnTech
nepecnpocutb. Eciin BaM CHOBa HE yIAlIOCh MOHATH, ITOIIPOCUTE ITPOU3ZHECTHU CIOBO B
0oJjiee MEIEHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

eHe 3a0bIBaiiTe, YTO YEIOBEKY C HAPYIIECHHOM peublo TOKE HYKHO BbICKa3aThcs. He
nepebuBaiiTe ero U He nojasiusiite. He Toponute roBopsiiero.

eEcin y Bac BO3HUKAIOT NpoOJeMbl B OOILEHHH, CIPOCUTE, HE XOYET JIKM Ball
co0eceTHUK UCTIONIb30BaTh JPYroi crnocod — HamucaTh, Hale4yaraTh.
3.10. Buasl 6apbepoB pH OKa3aHUU YCIIYT MHBAIHIAM

OcHOBHBIE Kareropuu | 3HaUMMbIEe Oapbhepbl OKpYKaroleh cpebl (s ydera
MaJIOMOOWJIBHBIX TPaXkKIaH U YCTpaHEHHUs Ha 00BEKTE)

NuBanuapl, nepensuraronmecs | Beicokne noporu, cryneHd. OTCyTCTBHE MOPYYHEW,
Ha KpeCI0-KOJSACKaX HapylIeHUE WX BBICOTBL. HepoBHOE, CKONB3KOE U
MSTKO€ (C BBICOKMM BOPCOM, KPYIHOHACBHIITHOE U
npoyee) NokpbiThe. HenmpaBUibHO yCTaHOBJIEHHbBIE
NAHIYChl, OTCYTCTBHME CKATOB. Y3KHE JBEpHBIE
npoemel U kopunopel.  HeamantupoBaHHBIE
caHUTapHble KOMHaTel. OTCyTcTBHE MecTa s
pas3BoOpOTa B IOMEIIECHUAX. BBICOKOE pacmoiokeHne
nHGOpMaIIMU HAa CTOMKAX U CTEHJIax

NuBamupel ¢ nopaxeHuem | Beicokne noporu, crynenu. HepoBHOe U CKOIB3KOE
HI>KHUX KOHEYHOCTEH | MOKpbITHE. HenmpaBuiibHO yCTaHOBJIEHHBIE MMAHYCHI.
(ucnonp3yroiue TpoctH, | OTcyTcTBUE MOpyyHer. OTCYTCTBHE MECT OT/bIXa Ha
KOCTBIJIU, OTIOPHI) IyTH JIBUKEHUS.

NuBamuael ¢ mopaxeHueM | TpyAHOCTH B OTKpBIBAaHUM JABepel. TpymHOCTH B
BEPXHUX KOHEUYHOCTEMN IIOJIb30BAHUM BBIKIIOYATEISAMH, KpaHaMU U JIp.
HeB03MOXKHOCTB, CIIOKHOCTH B HallUCAaHUU TEKCTOB.
Wuble orpaHndeHus 1EMCTBUS PYKAMU.
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[vxue 1 cnabocabiuatme

reoMerpii, 083 UBSTOBOIO. TAKTHIBHOIO
oGo3HaveHns.  OICNTCTBHE  KOHTPaCcTHOH M
TaKTHIBHOH  HHQOPMALIH H  yKasateiaeh
Orcyrersue HHOOPMALIHOHHBIX Tabauyex.,
peinonHenusx  mpudrom  bpaitas.  Orcyrersue

NOpVHHEeH, HHBIX HaNpPaBIAIOUIMX.

HeoprauH30BaHHOCTh JIOCTYNA HA OOBEKT M MeCT2
oxianus  cobaku-npopoiunka.  Orcyrcrsue
ayGaupylouteii  3ByKoBoi  MH(popmaumi  np

| IKCTPEHHBIX CAyHanX.

OrcyTeTBHE M HEAOCTATOMHOCTH  3PHTEILHOR |
HHQOPMAIHH. OrcyrcTHe cypiao- u
ruduiocypronepesosa i nepepounka. Orcyicisue
aVAHOKOHTYPA, HHIYKIMOHHBIX nerenk.
DK TPOMAruuTHbIC MOMEXH. Hune
undopmaionkbie  Gapeepst M OTCYICTBHS
avoaupyloweii  csetoBoif  MH(popmaumu  npH
4pe3BLIMAHHBIX CHTYALMAX.

Hugatuasl ©  OCOOSHHOCTAMH
HHTEAZEKTYAILHOTO PA3BHTHA

OrcyvrerBre (HEA0CTATOYHOCTh) MOHATHOM
urdopmatin, HHGOPMALMH HA TPOCTOM  H3LIKS.
OTeyICTBHE  OFpankIeHHiH OMacHbIX  MeCT.
TpyaHOCTH OpHEHTAUMM NPH  HEOAHO3IHAHHOCTH
utdopmauu. Heoprann3oBanHocTs
COUPOBONICIIY 113 ODBEXTE.

HMucTpykunio paspaboran(a):

e O.M. 3y0rosa
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