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CTPYKTYPA OTYETA!

1. HepequL O6p8.30BaTeJ'II>HI>IX OpFaHHSaHHﬁ, B OTHOHICHHWHA KOTOPLIX ITPOBOJUINCH

. cTp. 3
c6op u 006001IeHIe HHPOPMALIUU O KaYeCTBE YCIOBUI OKa3aHUs YCIIyT
2. PesynbpTaThl 00001mIeHUS HHPOPMAITIH, Pa3MEIICHHON Ha OQUIIHATBHBIX CalTaxX U b, 3
MH()OPMALIMOHHBIX CTEHAaX B IOMEIICHUAX 00pa30BaTEIbHBIX OPraHU3aLU p:

3. Pe3ynbTarhl yOBIETBOPEHHOCTH I'PaXK1aH Kaue€CTBOM YCJIOBUN OKa3aHUs yCIyT cTp. 5
4. 3Ha4eHHs 10 KaXIOMY TOKa3aTeNI0, XapaKTepU3yoIeMy o0IIre KPUTEPHH OLIEHKU oo, 11
Ka4ecTBa YCJIOBHI OKa3aHUs yCIyr 00pa3oBaTelbHBIMU OpraHU3alUsIMH p-

5. OCHOBHBIC HEIOCTATKH B pabOTe OpraHW3aIiii, BEISIBJICHHBIC B X0/¢ cOopa 1
00001eHnss HHPOPMALUH O KaYeCTBE YCIOBUI OKa3aHUs YCIYT, U MPEUIOKEHHs 110 | cTp. 18
COBEPILICHCTBOBAHUIO UX JIEATEILHOCTH

6. IlpennoxkeHus o COBEPLIEHCTBOBAHUIO JEATEIBHOCTH OpraHu3alui cTp. 26
[Mpunoxenne 1. OneHka OTKPBITOCTH U JJOCTYITHOCTH HH(POPMAITIH 00 orp. 27
00pa30BaTebHON OpraHu3ay Ha €€ OpUIHAIEHOM CaliTe P-
[Ipunoxenue 2. @opma OLIEHKH IIPH MTOCEIIEHUN OPraHU3aluH cTp. 32
[Mpunoxxenue 3. AHKeTa AJIs OMpOca MOTyYaTeNei yCIyT 0 Ka4eCTBE yCIOBUM orp. 34

OKa3aHUs yCIyT 00pa3oBaTeIbHBIMEI OpraHU3aIlUsSIMU

! Crpyxrypa oTuera copmupoBana B cootBercTBuH ¢ “TIpaBumamu c6opa u 06001eH s HHOPMAIMH O KA4eCTBE
YCIIOBHI OKa3aHUs YCIyT OPraHU3alUsIMK B Chepe KyIbTYPhI, OXPaHBI 3I0POBbs, 00pa30BaHMUs, COIHATHLHOTO

o0ciyxuBaHus U (GeaepasbHbIMH YUPEXKICHUIMH MEJUKO-COLMATBLHOM SKCIIEPTH3BI”, YTBEPKICHHBIX
nocranoBieHueM [IpaButensctBa PO ot 31 mas 2018 . N 638.
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1. [lepeyenb 00pa3oBaTe/IbHbIX OPraHU3alMid, B OTHOILIEHUU KOTOPBIX MPOBOAWIUCH COOP U
00001meHne nHGopManuM 0 KavyecTBe YCJI0BHII 00pa3oBaTeIbHOM 1eATeJIbHOCTH

COop u o0606menrne MHGOPMALUA O KAYECTBE YCIOBHIl 00pa3oBaTENbHOUN AeATEeIbHOCTH
MIPOBOJIMIIMCH B OTHOIIICHUU 9 OpraHU3allHii:

HaumeHnoBaHnue OpraHusanvu HasBanue B omnpoce

MOAY Cpennsis obmeoOpazoBarenbHas mkona ¢. bonpmas | CpenHsist o0meo0pazoBaTenbHas MKoIa ¢. bonpmas

MOAY Cpennsist 0011e00pa3oBateibHas IKoJa C. Cpennsis 0011e00pa3oBaTebHas IIKOJA C.

MOAY Cpennsist obuieodpa3oBaresbhas 1mkoia ¢. O3éproe  |Cpennsist o6ieobpasoBaTenbHas mkoia ¢. O3épHoe

MOAY Cpenuss obmeodpaszoBarensHas 1mkoina ¢. CocuoBka |Cpennsis oomeoOpasoBarensHas 1mkoia ¢. COCHOBKa

MOAY Cpennsist obmeoOpazoBarenbHas mKkoia ¢. Tomckoe |CpenHsist o0meo0OpasoBaTenbHAas MKoIa ¢. ToMcKoe

MAOY Cpennsis obmeoOpa3zoBarenbHas mkona Nel mrr Cpennsist obmeoOpazoBaTenpHas mkona Nel orr
MAOY Cpennsis obmeodpa3zoBarenbHas mkora Ne2 mrr Cpennsis o0meoOpazoBaTenbHas mKoxa Ne2 mrr
MAJIOY Hetckuit can Ne 7 nirt CepbitiieBo JHerckuit cag Ne 7 irt CepaiiieBo

MOV Hetckuit can «Conubimko» ¢. ToMckoe Herckuit canx «Conubiiko» c. ToMckoe

2. Pe3yabTaThl 000011eHUs1 MH(OPMALIMHU, Ppa3MellleHHOI Ha 0(pMUIHMATBbHBIX caliTax u
HH(OPMALMOHHBIX CTEHIAaX B MOMEILIEHUAX 00pPa30BaTe/LHbIX OPraHu3anui

Hus cObopa wmHbopmanmu, pasMemieHHOW Ha O(UIMANBHBIX caldTax 00pa30BaTEIbHBIX
OpraHM3aluii, ucnosjp3oBaiach (popma OLEHKH, clienuaabHO co3fanHas OmneparopoM. IlokazaTenu
JUTSL OTICHOYHOM (hOpMBI OBUTH pa3pabOTaHbl HA OCHOBE CIICIYIONICH HOPMAaTUBHOM 0a3bl:

- Crarbs 29 ®@enepanpHoro 3akona “0O06 obpazoBanuu B Poccuiickoii @eneparyn’.

- [TocranoBnenue [IpaBurenscrBa Poccuiickoit @enepanuu ot 20 okTs6pst 2021 roga Ne 1082 «O6
yrBepxkaeHuu [IpaBun pazMenieHus Ha 0QUITUATBHOM caiiTe 00pa30BaTeIbHON OpraHn3aluy B
MH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW ceTr «VHTepHeT» 1 00HOBIEHUIO HH(POpMAI 00
00pa3oBaTENTbHON OpTraHU3AIHI.

- Ilpuxa3 denepanbHOii ciyk0bl TI0 Ha/30pY B chepe oOpa3zoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBep)KACHUH TPeOOBAHUN K CTPYKTYpe OPUIIMAIBHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3aluu
B HH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «MHTepHeT» u Qopmary mnpencTaBieHUs
nHpopMaIUNY;

- IIpuxa3z MunucrepctBa npocsemienus: Poccuiickont ®enepamuu ot 13 maprta 2019 roma Ne 114
«O0 yTBepXJCHUU MOKa3aTeNel, XapaKTepU3yIIIUX OOIINe KPUTEPUH OIICHKU KadecTBa YCJIOBUUN
OCYIIECTBIICHUS ~ 00pa30BaTENbHOM  JIEATENBHOCTH  OpPraHU3alUsIMH,  OCYIIECTBISIOIIUMU
0o0pa3oBaTeNbHyI0  JEATEIBHOCTh IO  OCHOBHBIM  0O0IIE00pa30BaTelIbHBIM  IMPOrpaMMaMm,
o0pa3oBaTeNpHBIM MpOTpaMMaM CpeaHero mnpodecCHOHATBHOrO O0pa3oBaHMs, OCHOBHBIM
nporpaMMaM  Ipo(ecCHOHANBLHOTO  OOy4YeHHs, JOMOJHHUTEIbHBIM  00IIe00pa30oBaTeIbHBIM
porpaMMam.

Ouenka caita mnpoBoawiach OmnepaTopoM METOAOM aHaidu3a O(UIMAIBHOrO caiTa
oOpa3zoBarensHOM opranu3anuu B cetu "MHTepHET". B OllGHKE OQUIIMANIBHOTO CaiiTa W3y4alluCh
[IOKa3aTeNM, XapaKTEepU3YyIOIIUE OTKPBITOCTh M JOCTYNHOCTh HMH@QOpManuu o0 OpraHusalui,
OCYIIECTBIISIIONICH  00pa3oBaTENbHYIO  JEATENbHOCTb M JOCTYIHOCTH  0Opa3oBaTeIbHOU
nesTeabHOCTH Juist uHBanuaoB (myHkt 1.1, 1.2 u 3.2 w3 mnepeuns mnokazatenei I[Ipukasza
Munuctepcta npocserienust PO ot 13 mapra 2019 . Ne 114).

Pe3ynbTaToM OLIEHKM CTal WMHTErpajbHbIN IOKa3aTellb, PACCUMTAHHBI B COOTBETCTBUU C
“ENMHBIM OPSAKOM pacyeTa IoKa3aTeslel, XapaKTepU3yIoMX 001e KpUTEPUN OLIEHKH KauecTBa
YCIIOBHI OKa3aHUs YCIYyT OpraHHM3alusMHU B cdepe KyIbTypbl, OXpaHbl 30POBbs, 00pa3oBaHUs,
COLIMAJILHOTO 00CTYKMBaHUA U (efiepalbHbIMU YUPEKICHUSIMU MEIUKO-COLIUATbHON SKCIIEPTHU3HI,
yTBepKIEHHBIH mpukazoM Muntpyna Poccum ot 31 mas 2018 r. Ne 344n. Ouenka oObema
uH(popMalliy, TPEACTaBICHHONM Ha caiiTe MU Ha CTEHJE OpraHu3aluHd, B COOTBETCTBHH C
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CYIIECTBYIOIIMMH HOPMATHBHO-TIPABOBBIMH aKTaMH, OIIMCAHHON B Hadaje pasjiena, MPOU3BOIUTCS
no mkaine or 0 go 45 GamnoB y opraHuzauuii obmero odpazoBanus u or 0 mo 40 GamioB y
OpraHM3alMi JOMIKOJIBHOrO 00pa3oBanus, riae 0 - 370 MUHUMAIbHBIA 00beM HHpOpMaIUy, a 45 u
40 OayUIOB COOTBETCTBEHHO - MaKCHUMalbHbIH 00beM. B Tabmune 1 mpencraBieHbl pe3ysibTaThl

OLIEHKU MH(OPMAIINH, TPEICTABICHHON Ha CaiiTe KaKI0TO YUPEKICHUSI.
Tabnauna 1.
O0beM uH(popMaIHHY, pa3MEIICHHON Ha OQUIIHATLHOM CafiTe OpraHU3alui, B COOTBETCTBUHU C KOJIMICCTBOM
MaTepuaIioB, pa3MCIICHNE KOTOPBIX YCTAHOBJICHO HOPMATHUBHO-TIPABOBBIMU dKTAMHU

Opranuzanus WHTerpanbHbli IOKa3aTeINb
JHerckuit cax «ConupImko» c. ToMckoe 39
JHerckuit cag Ne 7 nrt CeprilieBo 33
Cpennsis obmeobpazoBatenbHast nikoia Nel nrt CepeimeBo 45
Cpennsis o6meobpazoBatenpHast mikoja Ne2 nrt CepsIiieBo 45
Cpennsis o01meo0dpasoBaTenbHast mikoia ¢. bonbmas Ca3anka 43
Cpennsist o6meo0Opa3oBaTenbHast mikoia ¢. HoBocepreeska 44
Cpennsist obmeobpazoBaTenbHas mikoia ¢. O3épHoe 44
Cpennsis o6meobpasoBaTenpHast mikoja ¢. COCHOBKa 43
Cpennsis 061eo0dpasoBaTenbHast mkoja ¢. ToMckoe 45

PaccmaTtpuBaemble opranu3alii J0CTAaTOYHO XOPOIIO HAMOJIHUIU CBOU O(UIIMaTbHBIE CATHI
HeoOxoaumoit nHpopmarueil. CpeHssl OlIEHKa y OpraHu3alnii 0011ero oo6pa3oBaHus BapbUpyeTCs
oT 43 o 45 GannoB; y opraHu3aluil TOMKOJILHOT0 00pa3oBaHus MOKa3aTelb COCTaBIsAET OT 33 10
39 oOamwmoB. IlomHocThio wH(pOpMammsi mpeacTaBileHa Ha cadTe 2 opramm3anuii: CpemHss
obmeoOpaszoBarenbHas mkona Nel mrr CepsimieBo u Cpennss obuieoOpa3oBaTenbHas LIKOJIA C.
Tomckoe.

[locne oleHKM MaTepuasoB, MOJYYEHHBIX OT OpraHu3aluid, ObUIO BBISBIEHO, YTO CTEH] C
uHboOpManuel O NEeATENPHOCTH IMPHCYTCTBYET y KaXIOW opraHmsanmuu. Bce paccmarpuBaembie
OpraHM3ali XOpOILO HAMOJHWUIM CBOM OQUUUAIbHBIE CTEHIbl HEOOXOIMMOHN HH(OpMaLHEH.
(Tabnuma 2).

Taoauna 2.
O0beM uHbOpMAIIMU, Pa3MEIICHHON Ha OQHUIIHATLHOM CTCHC OPTraHU3aIliH, B COOTBETCTBUH C KOJHUCCTBOM
MaTEPHANIOB, PA3MEIICHUE KOTOPBIX YCTAHOBICHO HOPMATHBHO-IIPABOBBIMHU aKTaAMU

Opranuzanus HHTerpanpHbIi moka3arens
Jlerckmit cax «ComHpIKO» ¢. ToMckoe 15
Herckuit cag Ne 7 nrt CephllieBo 15
Cpennsis o6meobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 15
Cpennsist obreoOpaszoBarenbHast mkona Ne2 nrt CephlleBo 15
Cpennsisi ob6meoOpazoBaTenbHas nikoia ¢. bonpmas Ca3anka 15
Cpennss obuieobpaszoparenbhas mkona c. Hopocepreeska 15
Cpennsis o6meodpaszoBatenpHast mkoja ¢. O3épHoe 15
Cpennsist o6meoOpazoBaTenbHas nikoaa ¢. COCHOBKa 15
Cpennsist o6meoOpa3oBaTenbHast nikoa ¢. ToMckoe 15

3. Pe3yabTaThl yA0BJICTBOPEHHOCTH IPAKAAH KAYeCTBOM YCJI0BMIl OKA3aHUSA yCJIYT

Jlis  OLIEHKW  yAOBIETBOPEHHOCTH TpaXkJaH KayecTBOM YCJIOBHM OKa3aHHUA yCIYyT
HCIIONB30BaJICS MeToa ompoca. Jljis mpoBeieHUs ompoca Oblda HMCHoJb30BaHa “‘MeToauka
BBISIBJICHHS M 0000IIEHNS MHEHUS TPaX/IaH 0 Ka4ecTBE YCIOBUN OKa3aHUs YCIyT OpraHu3alusIMU B
cdepe KynbTyphl, OXpaHbl 3J0POBBs, 00pa30BaHus, COLUATBLHOIO 00CITyKUBaHUS U (eepaTbHbIMU
YUPEXKIECHUSIMU MEIUKO-COLMATbHON dKcepTusbl" (nanee - Meroauka), yreepxkaennas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.



B cootBerctBUM ¢ MeTOIUKON pEKOMEHIyeMblii 00BEM BBIOOPOUHOI COBOKYMHOCTH
pecnionieHTOB coctaBiseT 40% oT konuuecTBa moTpedureneil yciayr B roa (o0bema reHepaabHOM
COBOKYIHOCTH), HO He Oomee 600 pecrnoHIEHTOB B OJHOH opranu3zauuu. Bce opranuzanuu
MIOJIHOCTHIO BBIMTOJIHUIN HOPMY TI0 YUCITy PECIIOH]ICHTOB.

YucneHHOCTh YucneHHOCTh Jons

Hassanue B onpoce o
ToJyJaTene yciayr PECTIOHICHTOB PECIIOHIICHTOB

Cpennsisi 001meo0pa3oBaTeIbHAS IKOJA C. 122 56 46%
Bonbiiag Cazanka
Cpennsisi 001meo0pa3oBaTeIbHAS IKOJA C. 134 31 60%
HoBocepreeska
Cp?J:LHM o0rmeoOpa3oBaTeNpHas KO C. 120 198 165%
O3épHoe
Cpennsis 001meo0pa3oBaTeNbHAS MIKOJA C. 11 44 40%
CocHoBKa
Cpennsisi 001meo0pa3oBaTeNIbHAS MIKOJA C. 454 398 88%
Tomckoe
Cpennsist obmeoOpazoBaTenbHas mrkoa Nel 765 312 41%
nrt CephleBo
Cpennsist obmeoOpazoBaTenbHas mKoiaa Ne2 737 456 62%
nrt CephlieBo
Hercknii can Ne 7 nrt CepbimeBo 229 92 40%
Jlerckuii can «ConHbIKO» ¢. ToMcKoe 87 79 91%

BoisBienne u 006001ieHHMe MHEHUH IojydaTenaed yciIyr HpOBOJWIOCH IO aHKeTe JUIs
orpoca IoJiyyaTeleil yciayr O KauecTBe YCIOBMH OKa3aHMA YCIyr oOpa3oBaTesIbHbIMU
OpraHu3alysMM, pEKOMEHIOBaHHOH  MeToaukol B COOTBETCTBMM C  IOKa3aTeNsMHU,
XapaKTepU3yIIIUMU  O0LIMe KPUTEPUM OLEHKM KauyecTBa  YCJIOBUH  OKa3aHUS  yCIyT
o0pa3oBaTeNbHBIMU OpraHM3alusiMu, yTBepkaIeHHbIMU [Ipruka3za MunucrepcTBa npocsemieHust PO
or 13 mapra 2019 r. Ne 114. O3nakomurcs ¢ o0pa3loM aHkKeTbl MOKHO B Ilpunoxenun 3 x
JAHHOMY OTYETY.

Onpoc npoBOAWIICS B JIEKTPOHHOM BHUJE MOCPEACTBOM CaMO3allOJIHEHMsI aHKETbl B CETH
Wutepuer. Cpoku npoBeeHus onpoca ¢ 5 ceHTsaops no 5 aexadps 2022 roxa.

Jlnst opranuzanuii Obuta CO3/laHa CChUIKA Ul MPOXOXKACHUS orpoca. Jjis 03HaKOMIIEHUS C
ANIEKTPOHHOW AaHKETOM, KOTOpas MCIOJdb30BaJach JJs IPOBEAEHUS OIlpoca B OpraHU3alusXx,
HEO0XOIUMO MIEPEHTH IO CCBHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSdKDc9sS6gX4-
m9uon7mYzpINWIZt92nfTtldKpZTMKHv09HQ/viewform?usp=sf link

HepefmeM K pe3yiibTaTaM oOIIpoca 00 YAOBJICTBOPCHHOCTU TI'PpAKIAAH Kad€CTBOM yCHOBI/Iﬁ
OCYIICCTBJICHU O6paBOBaTCHLHOﬁ ACATCIIbHOCTH.

HepBHﬁ BOIIPOC AHKETBI KacCaJCid YHOBJICTBOPCHHOCTU PECIOHACHTOB OTKPBITOCTBIO,
IIOJIHOTOH H AOCTYIIHOCTBIO HH(bOpMaHHH 0 JOCATCIBbHOCTH OpPraHu3alnu, pa3MemeHH0171 Ha
HH(bOpMaHI/IOHHLIX CTCHAAX B IIOMCHICHHWHN OpraHU3allvu. CBOI[HLIG AAHHBIC I10 JaHHOMY BOIIPOCY

npeacTaBicHsl B Tabmuie 3.
Tabauna 3.
Jons pecrioHZIeHTOB, 00paIiaBInuXcsi K HHPOPMAIMOHHOMY CTEH]TY U YIOBJIETBOPEHHBIX OTKPHITOCTBIO, HOJHOTOU U
JOCTYITHOCTBIO HH(OPMAINH O JESITeIHHOCTA OpTaHU3aIlHH,
pa3MeneHHoN Ha HeM, %

IToxa3arenu Ob6paranuce Y 10BIE€TBOPEHBI
JHerckuit cax «ConHpImko» c. ToMckoe 71 95
JHerckuit cag Ne 7 nrt CeprilieBo 50 100
Cpennsist obmeoOpazoBatenbHast nikoia Nel nrt CepeimeBo 68 96



https://docs.google.com/forms/d/e/1FAIpQLSdKDc9sS6gX4-m9uon7mYzplNWIZt92nfTtIdKpZTMKHv09HQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdKDc9sS6gX4-m9uon7mYzplNWIZt92nfTtIdKpZTMKHv09HQ/viewform?usp=sf_link

IToxa3zaTtenu Ob6pamanuce Y 10BIIETBOPEHBI
Cpennsis obmeobpazoBatenpHast mikoja Ne2 nrt CephIiiieBo 55 94
Cpennsisi o6meo0Opa3oBaTenbHas nikoia ¢. bonpmas Ca3anka 50 93
Cpennsist o6meo0Opa3oBaTenbHast mikoia ¢. HoBocepreeska 85 99
Cpennsis 061meodpaszoBatenbHast mkoja ¢. O3épHoe 69 96
Cpennsis o6meobpazoBaTenpHast mnikoa ¢. COCHOBKa 91 100
Cpennsist o6meoOpa3oBaTenbHast OIKoJa ¢. ToMcKoe 62 93

[Tourn Bce pecCHOHICHTHI, OOpallaBIIMeCs K CTCHIAM OPTaHU3AIHKA, YIOBJICTBOPCHBI
OTKPBITOCTBIO, TIOJIHOTOW W JIOCTYIHOCTBIO HWH(POPMANMd O JCSITCIbHOCTH OPTaHU3AIHH,
pa3MEIIeHHOW Ha HEM, JIOoJsl YIOBJICTBOPEHHBIX He HUxe 93%. JIBe opranuzanuu HMEIOT
MaKCHMaJIbHBINA TIoKa3atenb: Jlerckuii cag Ne 7 nirt CepsimieBo u CpemHss 001meodpazoBaTe/ibHAS
mikosia ¢. CoOCHOBKa.

Jlanee pecrnoHIEHTaM NpPEeUIarajoch OLEHUTh CBOIO YJIOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJITHOTOM W JOCTYMHOCTBHIO HMH(OpMalUU O ACSATEIBHOCTH OpraHuU3allud, pa3MEIICHHOW Ha ee
ouIMaTEHOM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAaMOHHOW cetu "MHTepHeT". CBOIHBIC
JTaHHBIC TI0 JAHHOMY BOIIPOCY MpecTaBlieHbl B Ta0miie 4.

Tabumua 4.

Jlons pecrioHeHTOB, MMOJIb30BABIINXCS O(HIHATBHBIM CAWTOM OpraHU3aluy B MHHOPMaLMOHHO-
TEIeKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" U yIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM U TOCTYITHOCTBIO
pa3MenieHHo nHpopManuy o e€ AeITenbHOCTH, %o

IToxazarenu ITonb3o0Banuce Y 10BIIETBOPEHBL
Jlerckmit cam «ComHBIIKO» ¢. ToMckoe 43 100
Jetckuii cax Ne 7 nrt CepslieBo 50 100
Cpennsis obmeobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 53 93
Cpennsist obmeoOpazoBatenbHast nikoia Ne2 nrt CeprIieBo 44 91
Cpennsisi o6meoOpa3oBaTenbHast nikoia ¢. bonpmas Ca3anka 41 83
Cpennsis obmeo0dpasoBaTenpHast mkoja ¢. HoBocepreerka 60 98
Cpennsis o61meodpaszoBaTenbHast mkoja ¢. O3épHoe 32 95
Cpennsist o6meoOpazoBaTenbHas nrkoia ¢. COCHOBKa 93 98
Cpennsis ob6meo0Opa3oBaTenbHast OIKoja ¢. ToMcKkoe 47 91

OcHoBHasi Macca pPECHOHJIEHTOB, IOJIb30BABIIUXCS OQUIUAIBHBIM CAalTOM OpraHU3aluy,
YIIOBJIETBOPEHBI OTKPBITOCTHIO, TOJHOTOW M JIOCTYITHOCTBIO pa3MeIIeHHOW HHpopMamuu o e
NEeSATEeILHOCTH, JOJS YAOBJIETBOPEHHBIX He HUXKE 83%. JIBe opraHu3anuu UMEIOT MaKCUMAaJIbHBII
nokasarens: Jlerckuii can «Connbliiko» c. Tomckoe u Jlerckuii cag Ne 7 nirt Cepplieso.

PecnionzeHTtam ObUIO MPEUIOKEHO MOATBEPAUTh HAIWYHME psAla YCIOBUHM, KacarolIUXCs
KOM(OPTHOCTH  OCYIIECTBJICHUS O0Opa3oBaTE]bHOM JI€ATENBHOCTH B  OpraHusauuu. Jloimro

PECIIOHACHTOB, YAOBJICTBOPCHHLIX YCJIOBUAMU KOM(bOpTHOCTI/I, Bbl MOJKCTC YBUICTH B Ta6J'II/II_[C 5.
Tabauna 5.
Jlonist peCroOHICHTOB, YIOBICTBOPEHHBIX YCIOBUSIMU KOM(POPTHOCTH OCYIECTBICHHUS 00pa30BaTeIbHOM eI TEIbHOCTH
B opraHuszanuu, %

V108 KoM(OPTHOCTH Y noBneTBopeHbl KOM(OPTHOCTHIO
MPEAOCTABJICHHS YCIIYT B OPraHU3aluu

Jerckuit can «Conupimko» ¢. ToMcKoe 94

Jerckuii cax Ne 7 nrt CephliieBo 100

Cpennsisi o6meodpazoBatenbHast nikona Nel nrr CepeineBo 81

Cpennsisi 061eodpazoBatenpHast mikoja Ne2 nrr CepsliiieBo 83

Cpennsis 061eo0dpasoBaTenbHast mikoja ¢. bonbmas Ca3anka 84

Cpennsisi 001eo0paszoBarenbHas 1ikosa ¢. HoBocepreeka 96

Cpennsisi o6meo0OpazoBaTenbHast nikoa ¢. O3épHoe 90

Cpennsisi o61eodpasoBaTenpHast mikoja ¢. CoOcHOBKa 100

Cpennsis 061eo0pasoBaTenpHast mikoja ¢. ToMckoe 84




Cpennuii ypoBeHb KOMGOPTHOCTU MPENOCTABICHUSI YCIYr B OpPraHU3AlMH, KOTOPBIA OBLI
paccuuTaH, Kak CpeJHee 3HaYeHHE BCEeX OLIEHEHHBIX YCIOBUIA, BEICOK U Kosebiercs B mpenaenax 81 -
100%. MakcumanbHbIil mokazarens y 2 opranuzauuid — Jlerckuii cag Ne 7 nrr CepeiiieBo, Cpenssist
obmieoOpa3zoBarenbHast mkoia ¢. CocHOBKa.

Ydyer HamM4us yCIOBHH KOMGOPTHOCTH BENCSs TMpu oMo (OpMBI, KOTopas
WCIIOJIb30BaJIaCh TAaKXKe IS OICHKM Hamuuus WHGOpManud Ha HWHOOPMAIMOHHOM CTEHJC
OpraHu3alMi M JOCTYIMTHOCTH YCIYT g UHBAIMAOB (AoctynHa B [lpuioxkeHun 2 K JaHHOMY
oryery). B omenke m3yyanuce mnokasatenu kputepus “KompopTHOCTH ycinoBHii MpenocTaBiIeHUs
yenyr” (myHKT 2.1 u3 mepeunst mokasareneit [Ipukaza MunuctepcrTBa npocsenieHus: Poccuiickoi
®enepanun ot 13 mapta 2019 rona Ne 114).

Omneparop BBISIBHJI HAJTUYHAE BCEX HEOOXOIMMBIX YCIOBHH KOM(OPTHOCTH MPEIOCTABICHUS
YCIIYT B OpraHU3aIHsX.

Crnenyronii  BONMPOC  Kacajcsi  yAOBJIETBOPEHHOCTH  PECIOHJICHTOB  JIOCTYITHOCTBIO
MIPEIOCTABIICHUST YCIYT JJII WHBAJIMIOB B opranm3anui. Ha maHHBIN BOMpOC OBLIO MPEAIOKEHO
OTBETUTh TOJBKO JIMI[AM, HWMEIOIIMM YCTAHOBJIEHHYIO TPYMNIy HWHBAIUIHOCTH WIA UX
npencraBuTessiM. CBOJIHBIE JaHHBIE TIO JAaHHOMY BOIIPOCY MpezcTaBiieHbl B Tadnuiie 6.

Tabauna 6.

Jlo7s1 pecrioHICHTOB, IMEIOIINX YCTaHOBICHHYIO TPYIITY HHBAJTHIHOCTH (WA UX TPEACTABUTEIIHN ),
YAOBIETBOPEHHBIE JJOCTYITHOCTHIO MIPEIOCTABICHUS YCIAYT JJIsl UHBAIHUIOB, %o

IToxazarenu Y 10BIIETBOPEHBI
JHerckuit cax «ConubImko» c. ToMckoe 100
Hetckuii cax Ne 7 nrt CepslieBo 100
Cpennsist obmeodpazoBatenbHast mikoia Nel nrt CepsimeBo 83
Cpennsist obmeobpazoBatenbHast mikoia Ne2 nrt CepsIieBo 82
Cpennsis obmeo0Opa3oBaTenbHast mIkoia ¢. bonpmas Ca3anka 100
Cpennsisi o61eo0dpasoBaTenbHast mkoja ¢. HoBocepreerka 83
Cpennsis o61eo0dpazoBaTenbHast mkoia ¢. O3épHoe 86
Cpennsis o61eo0dpasoBaTenbHast mikoa ¢. COCHOBKa 67
Cpennsist ob6meo0Opa3oBaTenbHast oIkoia ¢. ToMckoe 88

Bce pecrionienTs! 3 opranu3anuii, UMEIOIINE YCTAHOBICHHYIO TPYIITY UWHBAIMIHOCTHU (MITH
WX TMPEICTAaBUTENH), YIOBICTBOPEHBI JOCTYITHOCTHIO MPEAOCTABICHUS YCIYT AJISl UHBAIUIOB, OIS
ynosietBopeHHbIX 100%: [erckuit can «Connbiiko» c¢. Tomckoe, [erckuit cag Ne 7 nrr
CepsimieBo, Cpennsisi o61eodpazoBatenbHas mikosna c. bonpiras Ca3anka.

B nsaTu opranuzaunmsx 10l yAOBJIETBOPEHHBIX cocTaBisier oT 82% no 88%: Cpennss
obmieoOpa3zoBarenbHas mkona c. Tomckoe, Cpennsas obuieoOpa3oBatensHas mkona c. O3épHoe,
Cpennsis o6meoOpazoBatenbHas 1mkoma Nel nrr CepeimeBo, CpenHsisi oOrieoOpa3oBaTeabHast
mikona c. HoBocepreeska, Cpennss obieo0pazoBarenbHas mkosa No2 nrt CepblIieBo.

B opranmzanuun Cpennsas oOmieoOpazoBarenbHas Imkoia c¢. COCHOBKAa YHCIO TaKOBBIX
cocraisieT 67%.

B mnpouecce mocemienus opranuzanuu OnepaTopoM JOCTYITHOCTh YCIIYT JUIsi MHBAJIUIOB
M3ydajiach METOJOM HaONIOACHUA. YUeT Belcs Mpu NoMOoIIM (pOopMbl, paHee UCTOIb30BAHHOM IS
OIICHKHM Hanmuuusi wHpopMmanuu Ha WHGHOPMAIMOHHOM CTCHJIC OpTaHW3aIllid M HATWYHS YCJIOBUN
koMmdopTHOCTH (HocTyrnHa B [Ipnnoxkennu 2 kK JaHHOMY OTYeTy). B olleHKe u3yJanuch moKazarenu
Kkputepus “JloctynHocTh ycuyr uis MHBaNIUIOB” (myHKT 3.1 u 3.2 W3 mepeyHs IoOKazareneu
[Ipukaza MunuctepctBa npocsenieHust Poccuiickoit @enepanuu ot 13 mapra 2019 roga Ne 114).
O1eHUBAINCH JIBE TPYIIBI TOKA3ATEIICH:

- o0opysOBaHUE TEPPUTOPUU, MPUIICTAIOIMICH K 3[aHUAM OPTaHHU3AIMU, U TOMEIICHUN C y4eTOM
JOCTYITHOCTH JJI1 UHBAIUIOB (5 moKa3aTeneil);



- ol0ecrnieueHHWe B OpraHU3allid YCIOBUH JOCTYIMHOCTH, MO3BOJIAIONIMX HHBAIUIAM MOIy4aTh
oOpa3oBaTeNbHbIE YCIYTU HapaBHE ¢ ApyruMH (5 mokasarenei).

B Tabnuuax 7 u 8 mpencraBieHbl pe3ybTaThl OLIEHKH JTOCTYIMHOCTH YCIyT JUIS WHBATUAOB,
XapakTepu3ymolre Hanuyue ycioBuid. HomepaM B TaGnuile COOTBETCTBYIOT CIEIYIOIIME YCIOBUS
AOCTYIIHOCTH 11 MHBAJIMIOB:

1 - OGopynoBaHMe BXOAHBIX TPYII MaHAYCAMH WIIA TIOJbEMHBIMU TIATGOPMaMU

2 - Hanuuue BBIACJICHHBIX CTOAHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuyme CMEHHBIX KPecem-KOJISICOK

5 - Haymmume CIICUaJIbHO 06OPYLIOB3,HHI>IX CaHUTAPHO-TUTUCHUYCCKUX HOMGHIGHI/Iﬁ B Opranusanu

Ta6auna 7.
O6opyn0oBaHUE TEPPUTOPUH, IPUIIETAIONIEH K OPTaHU3AIMH, U €€ TIOMENIEHHI C yU4ETOM JOCTYITHOCTH JJIsi HHBAJIHIIOB
1 - o6ecneueno, 0 - He obeceueHo

VYcnoBusa JOCTYIIHOCTY AJ1s1 UHBAJIUIOB 1121314 5 CymMma ycnoBuit
Herckuit cax «ConubImko» c. ToMmckoe O[O0l 0]O 0 0
Herckuit cag Ne 7 nrr CeprilieBo 0 0 0 0 0 0
Cpennsist obmeobpazoBatenbHast mikoia Nel nrt CepeieBo 1 0O(0]O0 0 1
Cpennsist obmeobpazoBaTenbHast mikoia Ne2 nrt CeprIieBo 1 0(0]O0 0 1
Cpennsis 061eo0pasoBaTenbHast mikoia ¢. bonbmas Ca3anka 0O(0|0]O0 0 0
Cpennsisi o61eo0dpasoBaTenbHast mkoia ¢. HoBocepreerka 0O(0|0]O0 0 0
Cpennsis 061eo0dpazoBaTenpHast mkoia ¢. O3épHoe 0O[(0|0]O0 0 0
Cpennsis ob6meo0OpazoBaTenbHas nikoia ¢. COCHOBKa 1 oO(11]0 1 3
Cpennsist ob6meo0Opa3oBaTenbHast IIkoia ¢. ToMckoe 1 oO(11]0 0 2

Jlyumie Bcex o0opyaoBaHa TEPPUTOPUS, MPUJIETAIOIAs K OPTaHU3AlNH, U €€ TTOMEIICHUS C
y4eTOM JIOCTYIMHOCTU AJi1 MHBAIHAOB B 1 opranuszanuu (B Hanmuuuu 3 ycnoBus u3 5): CpenHss
obmieoOpa3zoBarenbHas mkona ¢. CocHOBKa.

JlBa ycnoBusi oOecrnedeHbl B opranuzanuu Cpeanssi o0mieoOpazoBaTenbHasi IIKOJa C.
Tomckoe.

B nByx opranmsanmsix cobnroaeno 1 ycnosue: Cpennsisi oomeoOpa3oBaTenbHas mmkoia Nel
nrt CepeimeBo u Cpenusisi oomeoopazoBatensHas mkosa Ne2 nrt Cepolieso.

B ocranpHbIX 5 oOpraHum3anusax YCIOBUS OTCYTCTBYIOT IIOJHOCTBIO: JleTckuid cajn
«Connpiiko» c¢. Tomckoe, Jerckuii cax Ne 7 mrr CepsimieBo, CpenHss oOmieoOpa3oBaTeabHast
mikona c. bonpmas Cazanka, Cpennsst obmeo0Opa3oBaTenbHas mkona c. HoBocepreeska, CpenHss
obmieobpa3zoBarenpHas mkoia ¢. O3épHoe.

Curyauust ¢ oOecrnedeHHeM B OpraHM3allMd YCJIOBHH JOCTYIMHOCTH, TO3BOJSIONINX
MHBaJIMIaM MOJIy4yaTh 00pa3oBaTeNbHbIe YCIYyTU HapaBHE ¢ ApyruMu, ooctout sydiie (Tabnuua 8).

Howmepam B Tabnuiie 8 COOTBETCTBYIOT CIIEAYIOUINE YCIOBHS JOCTYITHOCTH:
1 - Iy6nupoBaHue Uit ”HBAIUIOB IO CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTENIbHON HHPOPMALIUU
2 - Jly6nupoBaHue HaaMKCEH, 3HAKOB M MHOM TEKCTOBOH U Tpaduueckoil MHPOPMALIUK 3HAKAMH,
BBITIOJTHEHHBIMU pelibe(HO-TOUeYHBIM pudTOM bpaiins
3 - BO3MOXHOCTb NPEAOCTaBICHUS] UHBATUAAM I10 CIYXY (CIyXY U 3pEHHI0) YCIIyT
cypAaornepeBounka (TudaocypronepeBounuKa)
4 - Tlomorpb, oka3piBaeMasi paOOTHHUKAMH OpPTraHU3alUU, TPOIIEIIINMHI HE0OX0IMMOe 00yUeHHE
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOXK/ICHUSI PAOOTHUKAMH OpPraHU3allNN)
5 - Hanu4rie BO3MOXHOCTH TIPEOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHME UK Ha IOMY



6 - Hanmuyue anpTepHaTUBHON Bepcuu O(PUIIMATBLHOTO caiiTa OpraHu3aluy B ceTH MHTepHeT it
WHBAJIUIOB 10 3pEHUIO0

Ta6auna 8.

Oo0ecrieueHre B OpraHu3ainy yCIOBHUA JOCTYITHOCTH, MO3BOJISIONINX HHBAIHIAM TI0JIy4aTh 00pa3oBaTenbHbIe
YCIyTH HapaBHE C IPYTUMU

1 - obecnieyeno, 0 - He oOecrieyeHO

Y CI10BUSI JOCTYITHOCTH JUI HHBAJINIOB 5 6 | Cymma ycroBuii

Jerckmii cam «ComHBIIKO» ¢. TomMckoe 1

JHerckuit cag Ne 7 irt CephiiieBo

Cpennsis obmeodpazoBatenpHast mkoia Nel nrt CepsiiiieBo

Cpennsis o6meo0pazoBatenbHast mkoja Ne2 nrt CephbIieBo

Cpennss obmeobpas3oBarenbHast mkosa . bonbmras Casanka

Cpennss obmeodpas3oBarensHas mkosa ¢. HoBocepreeka

Cpennss obmeobpaszoBarensHas mkona ¢. O3épHoe

Cpennsis o61meo0dpasoBaTenbHast mikoia ¢. CocCHOBKa
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Cpennsis o61eo0pasoBaTenbHast mkoja ¢. ToMmckoe

Jlyame  Bcex  yCIOBHA  JIOCTYITHOCTH,  TIO3BOJISIIOINME  MHBAJIUAAM  IOJy4aTh
o0Opa3oBaTenbHbIC YCIYTH HapaBHE C APYruMHU, odecriedeHsl B 1 opraHm3anuu (4 U3 6 YCIOBHIA):
Cpennsist obmeo0Opa3oBarenbHas mkoia ¢. COCHOBKA.

B 3 opranmzanusax umeercs 3 u3 6 ycnosuit: Jlerckuit cag Ne 7 nrt CepsoiieBo, Cpeansis
obmeoOpaszoBarenpHas mkona Nel nrr CepsimeBo, Cpenusis obOmeoOpa3zoBaTelbHas IIKONA C.
bonpmas Ca3zanka.

B 2 opranuzanusax oGecnedeno 2 ycioBusi: Cpennsisi o0rieoOpazoBarenbHasi IIKOJa C.
O3épnoe u Cpennsas obieoOpazoBarenpHas mKkoja c. ToMckoe.

B 3 opranmsauusx npucyrcrByer 1 ycnmosue: Jlerckuii cax «Consbimko» c. Tomckoe,
Cpennsisi obmeoOpa3oBatenbHas mkona Ne2 nrt CepsimieBo, CpenHsst o0meoOpa3oBarenbHas
mkoJia ¢. HoBocepreeska.

Crenyromue BOTIPOCHI KacaJluch YIIOBJIETBOPEHHOCTH PECTIOH/IEHTOB
JTO0OPOKENATEIHHOCTHIO U BEXKIUBOCTHIO IBYX THIIOB PAOOTHHUKOB:

- 00ecreynBarolMX MEePBUYHBIA KOHTAKT C MOCETUTEISIMH U MHGOpMUpOBaHHE 00 yciyrax mpu
HEMOCPEJACTBEHHOM OOpAaIlEHUH B OPraHU3alINIo;
- 00ecreynBaroIX HEMTOCPEACTBEHHOE OKa3aHUe YCIYTH MPU OOpallleHUH B OPraHU3alIUIo.

CBojHbIe JaHHBIE 110 JAHHOMY BOIIPOCY NpeacTaBieHbl B Tabmnure 9.
Tabauna 9.
Y 10BNETBOPECHHOCTH PECHIOHICHTOB JOOPOKENATEIHHOCTBIO M BEXKIIMBOCTHIO PAOOTHUKOB, IPH OOPAICHNH B
00pazoBaTenbHOI OpraHu3aIyn, %

. Ob6ecneuenue
Tun B3aumoneiicTBus paboTHHKA C O0ecrieueHre IEPBUYHOTO KOHTAKTA U
HEMOCPEJACTBEHHOTO OKa3aHUs
MOJyJaTeneM yCIayT nH(pOpMHUpPOBaHKE 00 yCIryrax
YCIAYTH

Jlerckmit cax «ComHBIIKO» ¢. ToMckoe 96 96
Jetckuii cax Ne 7 nrt CepslieBo 100 100
Cpennsist 001meo0pa3oBaTeIbHAs IIKOTIA 31 91
Nel nrt CepbltieBo
Cpennsist 001meo0pa3oBaTeNIbHAS IIKOTIA

86 93
No2 nirt CepblItieBo
Cpennsis o01meo0Opa3oBaTeIbHAs IIKOTIA

96 93
c. bonpmas Cazanka
Cpennsis o01meo0pa3oBaTeNIbHAS IIKOTIA 96 96
c. HoBocepreeska
Cpennsisi 001eo0pa3oBaTeabHas MIKOJIa 88 93




. Ob6ecnieuenue
Tun B3aumoneiicTBus paboTHHKA C ObecrieueHre IEPBUYHOTO KOHTAKTa U
HETOCPEICTBEHHOTO OKa3aHHUs
MOJyJaTeneM yCIayT nH(pOpMHUpPOBaHKE 00 yCIIyrax
YCIyTH

c. O3épnoe
Cpennsis 001eo0pa3oBaTebHas KO

98 100
c. CocHOBKa
Cpenusisi o01eo0pa3oBarenpHast Ko 36 90
c. Tomckoe

Kak ™Mbl Bugum un3 TaOmauubl 9, OCHOBHas Macca PpECHOHICHTOB YIOBJIETBOPEHBI
J00PO’KENaTeIbHOCTBIO U BEXKIIMBOCTHIO PAOOTHUKOB IpU OOPAILEHUH B OPraHU3aIUI0 IIPU PA3HbIX
TUIAX B3aUMOJIEUCTBUSA: YPOBEHb YJOBJIETBOPEHHOCTU OOECIEUEHHUEM MEPBHUYHOIO KOHTAKTa U
uHbopMupoBaHus 00 ycimyrax He HWKEe 81 ypOBeHb YIOBIETBOPEHHOCTH OOECIeuYeHHEM
HETOCPEICTBEHHOr0 OKa3zanus yciayru He Huke 90%. B 1 opranuzaiuu nokasareiib MaKCUMaIbHbIN
1o BceM AByM kpurepusam: Jlerckuii cag Ne 7 nrt Cepplieso.

Taxoke 3amaBascs BOIPOC 00 YIOBIETBOPEHHOCTH PECIIOHICHTOB JOOPOKENATEIbHOCTHIO U
BEXJIMBOCTHIO pA0OOTHHUKOB OpPraHU3alii, ¢ KOTOPHIMU OHHM B3aWMOJEUCTBOBAIMN B JUCTAaHIIMOHHOM

¢dopme. CBOIHBIE TaHHBIC 110 TAHHOMY BOTIIPOCY IpejcTaBieHbl B Tabmuie 10.
Tab6umna 10.
yI[OBHeTBOpeHHOCTI) PECIOHACHTOB ,Z[O6pO)KeJ'IaTeJ'H)HOCTI)IO 1 BCXKIIMBOCTBIO pa6OTHI/IKOB, IIpyu UCIIOJIb30BAHNHU
JHMCTaHIIMOHHBIX (OpPM B3aMMOJICHCTBHUS C OpraHu3ale, %

IToxazarenu ITonb30Banucey Y 10BIIETBOPEHBL
Jlerckmit cax «ComHBIIKO» ¢. TomMckoe 75 97
Jetckuii cax Ne 7 nrt CepslieBo 74 100
Cpennsis obmmeobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 63 96
Cpennsist o6meoOpazoBatenbHast nikoia Ne2 nrt CepsIeBo 53 93
Cpennsisi obmeoOpazoBaTenbHast nikoia ¢. bonpmas Ca3anka 75 100
Cpennsis 061eo0dpasoBaTenbHast mkoja ¢. HoBocepreerka 79 97
Cpennsis o61meodpazoBaTenpHast mkoja ¢. O3épHoe 62 95
Cpennsist ob6meobpazoBaTenbHast nikoia ¢. COCHOBKa 91 100
Cpennsist ob6meoOpa3oBaTenbHast OIKoia ¢. ToMckoe 69 95

[TouTn Bce pecHOHIIEHTHI B OpraHU3AlMAX, U3 YKCIA MOJb30BABIIMXCS AUCTAHIIMOHHBIMU
dbopMaMu B3aUMOJICHCTBUS, YIOBICTBOPEHBI 10OPOKENATETLHOCTHIO U BEXKIIUBOCTHIO pAa0OOTHUKOB,
J0JI1 yJIOBIETBOPEHHBIX He Huke 93%. Tpu opraHuzanuv MMEHOT MaKCUMAaJbHBIM IOKA3aTelNb:
Herckuii cax Ne 7 nrt CepsimieBo, Cpennsis obmieoOpa3zoBarenbHas mkosa ¢. bonpmas CasaHka,
Cpennsisa o61meoopa3oBaTenbHas 1mkona ¢. COCHOBKa.

B 3akimoueHue, pecrioHIEHTOB MOMPOCUIIN AaTh OOIIYI0 OLEHKY opraHu3anuu. s storo
OBLJIO 3aJIaHO TPU BOIMPOCAa O TOTOBHOCTH PEKOMEHOBATh OPraHU3AIMI0 CBOMM 3HAKOMBIM H
POJICTBEHHUKAM, yJIOBJICTBOPEHHOCTH OPraHU3AIMOHHBIMU YCIOBUSMHU IMPEAOCTABICHUS YCIYT H
YIOBJIETBOPEHHOCTH B LIEJIOM YCIIOBHSIMU OKa3aHWs yCIyr B opranuzauuu. CBOJHBIE JaHHBIE IO
JAaHHBIM BOTIpOcaM IpeAcTaBieHsl B Taomwuie 11.

Taoauna 11.
OO61mas oreHKa opranuzanui, %
Y I0BIETBOPEHHOCTH
I'oTOBHOCTH PEKOMEHIIOBATH Y IOBIETBOPEHHOCTH B IICIIOM
OpTraHN3aIHOHHBIMHU
HOKa3aTeﬂH OpI‘aHI/I?;aI_II/II/I CBOUM 3HAKOMBIM CIIOBUSAMHU yCHOBI/IHMI/I OKa3aHUus yCJ'Iyl" B
u pOI[CTBeHHI/IKaM y OpFaHI/ISaHI/II/I
MIPEIOCTABJICHUSI YCIYT
Jletckmii cam « COTHBIIIKOY 9 85 94
c. ToMmckoe
erckuii cag Ne 7 nrr
A A 100 100 100
CepbleBo
Cpenasas
Pen 94 92 93
00111e00pa3oBaTeNbHas
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Y 10BIIETBOPEHHOCTH
['0TOBHOCTH PEKOMEH/IOBATh Y I0BIETBOPEHHOCTD B ICJIOM
OpraHU3aIUOHHBIMU
ITokazareaun OpTraHU3aIlUH CBOMM 3HAKOMBIM yCTOBUSMI YCIIOBHSMH OKa3aHHUS YCIYT B
¥ POJICTBCHHHAKAM OpTaHU3AIIH
MIPEOCTABICHUS YCIYT
mkosia Nel nrr CepriieBo
Cpennsis
o0meobpa3oBarenpHas 88 88 92
mkosa Ne2 rirr CepbliieBo
Cpennsist
o0meobpa3oBarenpHas 93 95 95
IKoJa ¢. bonpmas
CazaHka
Cpennsis
o0meobpa3oBaTenpHas 93 98 95
nikosa ¢. HoBocepreeska
Cpennsis
0011e00pa3oBaTebHas 90 92 93
mikouia ¢. O3épHoe
Cpennsis
0011e00pa3oBaTebHas 98 95 100
mkoja ¢. CocHOBKa
Cpennsis
0011e00pa3oBaTebHas 87 88 90
mkoJia ¢. Tomckoe

Kax Buano u3 Tabmuubl 11, ocHOBHas Macca pPECHOHJIEHTOB TI'OTOBbI PEKOMEHIOBATh
OpraHM3alii CBOUM 3HAKOMBIM M POJICTBEHHUKAM, JOBOJIbHBI OpPraHU3ALlMOHHBIMM YCIOBUSMU
IIPEIOCTABIICHUS YCIYT U YCIOBHUSIMHM OKa3aHHs YCIyI B LIEJIOM, JIOJISl YJOBJIETBOPEHHBIX HE HUXKE
87%. B 1 opranuszanuu mnokasarejib MaKCUMaJIbHBIN 10 BCceM TpeM KputepusMm: Jlerckuii cam Ne 7
nrt CepalleBo.

4. 3HaueHHs O KAKAOMY M0Ka3aTe10, XapaKTepu3yolieMy o01ye KpUTepUn OLeHKH
Ka4ecTBA YCJOBHUI OKa3aHNUs yCJyr 00pa3oBaTeJIbHbIMH OPraHU3alUSIMHU

B coorBerctBun ¢ myHktom 5 «lIpaBun cOopa m 0000menus wHbOpMAUKA O KauyecTBe
YCIOBUH OKa3aHMs yCIyr OpraHu3alusMH B cepe KylabTypbl, OXpaHbl 370pOBbs, 00pa30BaHMUs,
COIIMAIBHOTO 00CTYXUBaHU U (heAepabHBIMU YUPEKIACHUIMU MEINKO-COLIHATIbHON IKCIIEPTHU3BD»,
yrBepxkaeHHbIX [locranoBinenuem IlpaBurensctBa P® or 31 mas 2018 r. N 638, nansble B
TabIuIax MpeacTaBieHbl B ¢opmare, 00eCHeuuBaroleM BO3MOXKHOCTh JajibHelIIel oO0paboTku
JaHHBIX M pa3MelleHHe Ha oQUIMaIbHOM caiiTe Uil pasMelleHus uHpopMaluud o
roCy/1apCTBEHHBIX U MyHHUIIUIAIBHBIX YUPEKIACHUIX https://bus.gov.ru

YucneHHOCTh YucneHHOCTh Jons

Haszpanue B onpoce o
MoJTyJyaTeseH ycayr PECIIOHICHTOB pecIoH/ICHTa

Cpennsis 001e00pa3oBaTeabHas MIKOJA C. 122 56 46%
Bonpiiag Cazanka
Cpennsis 001e00pa3oBaTeabHas MIKOJA C. 134 ]1 60%
HoBocepreeska
Cp?zmsm o0rmeoOpa3oBaTeNpHas KO C. 120 198 165%
O3épHoe
Cpennsisi 001meo0pa3oBaTeNIbHAS MIKOJA C. 11 44 40%
CocHoBKa
Cpennsist 001meo0pazoBaTeIbHAS MIKOJA C. 454 308 88Y%
Tomckoe
Cpennsis obmeoOpazoBaTenbHas mKoiaa Nel nrr 765 312 41%
CepblIeBo
Cpennsis obmeo0OpazoBaTenbHas mKoaa Ne2 mrr 737 456 62%
CepblIeBo
Hercknii can Ne 7 nrt CepbimeBo 229 92 40%

11


https://bus.gov.ru

YucneHHOCTh YucneHHOCTh Jons

Hassanue B onpoce o
II0JIyYaTenen ycayr PECIIOHIEHTOB PECIIOH/IEHTa

Jlerckuii can «CosHbIKO» ¢. ToMcKoe 87 79 91%

1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMALIMH 00 OPraHU3alU, OCYLeCTB/IsIONIelH 00pa30BaTebHYI0
AesiTeJIbHOCTh

1.1.1. O6pem napOpMAaIIH, pa3MEIICHHOW Ha HH(POPMAIIMOHHBIX CTCHAAX B IIOMCIICHUN BRIOIHEHHIC
OpraHU3aIUH, IO OTHOLICHHIO K KOJINYECTBY MaTepHaioB, pa3MelLIeHNEe KOTOPBIX YCTaHOBICHO HHIKATOPA
HOPMAaTHBHO-IIPABOBBIMHU aKTaMHU
Jetckmii cam «ComHBIIKO» ¢. TomMckoe 15 15
Jetckuii cax Ne 7 nrt CepslieBo 15 15
Cpennsis obmeobpaszoBatenpHast mikoja Nel nrr CepsliiiieBo 15 15
Cpennsis obmeoOpazoBatenbHast nikoia Ne2 nrt CepsIieBo 15 15
Cpennsisi ob6meoOpazoBaTenbHast nikoia ¢. bonpmas Ca3anka 15 15
Cpennsis o61eo0dpasoBaTenbHast mkoja ¢. HoBocepreeska 15 15
Cpennsis o61meodpaszoBaTenpHast mkoia ¢. O3épHoe 15 15
Cpennsist obmeobpazoBaTenbHast nikoia ¢. COCHOBKa 15 15
Cpennsis ob6meo0Opa3oBaTenbHast OIKoja ¢. ToMcKkoe 15 15
1.1.2. O6peM nH(pOpMAIIH, Pa3MEIICHHOW Ha O(UIHATEHOM caiiTe OpraHU3aIlid, TI0 OTHOIIICHUIO Brinonnenue
K KOJIMYECTBY MaTepHaJIOB, pa3MeleHHEe KOTOPEIX YCTAHOBJIEHO HOPMATUBHO-IIPAaBOBBIMHU aKTaMHU UHANKaTOpa
Herckuit caxg «ConHbIKO» c. ToMcKoe 39 39
Jetckuii cax Ne 7 nrt CepslieBo 33 39
Cpennsis obmeobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 45 45
Cpennsist obmeobpazoBatenbHast nikoia Ne2 nrt CeprIeBo 45 45
Cpennsisi ob6meoOpa3oBaTenbHast nikoia ¢. bonpmas Ca3anka 43 45
Cpenusisi o0meodpasoBarenpHas 1mkoisa ¢. HoBocepreepka 44 44
Cpennsis o61meodpaszoBaTenbHast mkoja ¢. O3épHoe 44 45
Cpennsist ob6meoOpazoBaTenbHast nikoia ¢. COCHOBKa 43 45
Cpennsis ob6meoOpa3oBaTenbHast OIKoia ¢. ToMcKoe 45 45
1.2.1. Hannume n GyHKIHOHUpPOBaHHUE Ha O(HUIMAIHHOM CaiiTe OpraHu3aliy HHPOPMALHIU O Brinonnenue
JUCTAHITMOHHBIX CII0c00axX B3aUMOJICHCTBUSA C MOJyYaTeIIMH YCIyT UHINKaTOpa
Jerckuit cax « CONHBIIIKOY C. KonndecTBo QyHKIIMOHHPYIONIUX CIIOCOO0B 3 90
Tomckoe B3aUMOJIEHCTBUS (OT OJJHOTO JIO TPEeX BKIIOUYUTENIHHO)

N KonngecTBo QyHKIIMOHUPYIONNX CIIOCOOOB
Hercxnii can Ne 7 nrr Cepbinieso BSaHMOI[eﬁCTi)Iilﬂ (;IT oL[HF())io ;i) TpeX BKIIOYUTENIBHO) 3 92
Cpennsis 001eo0pazoBaTebHas KonndecTBo QyHKIIMOHUPYIONUX CIIOCOO0B 3 90
mxosia Nel iirr CepeinieBo B3aUMOJEHCTBUS (OT OHOTO JIO0 TPEX BKJIIOYHUTEIHHO)
Cpennsis 001eo0pa3oBaTeabHas OTCYTCTBYIOT WK HE (GYHKIIUOHUPYIOT TUCTAHI[HOHHOE 0 0
mkoJia Ne2 nrr CephrllieBo CIIOCOOBI B3aUMOIEHCTBUSA
Cpennsis 001eo0pazoBaTebHast KonndecTBo QyHKIIMOHUPYIONUX CIIOCOO0B ) 60
mkosia c. bonpnras CasaHka B3aUMOEHCTBUS (OT OHOTO JIO TPEX BKJIIOYHUTEIHHO)
Cpennsis 001eo0pasoBaTeabHas KonndecTBo QyHKIIMOHUPYIONIUX CIIOCOO0B 3 90
mkosa c. HoBocepreeBka B3aUMOJEHCTBUS (OT OJHOTO JIO TPEX BKJIIOYHUTEIHHO)
Cpennsis 001eo0pasoBaTeabHas B Hanuuuu ¥ QyHKIIMOHUPYIOT Oosiee TPEX 100
mkosia c. O3épHoe JIMCTaHIMOHHBIX CNIOCOGOB B3aMMOIEHCTBHUSI

2B rabnumax 1.2.1,2.1.1, 3.1.1, 3.2.1 ipu TEKCTOBLIX 3HAYEHUSAX: «B Hannuuu u GpyHKIMOHUPYIOT GosEe TPEX
JIMCTaHIMOHHBIX CIIOCOO0B B3auMOIeHCTBH», «Hammuue nsitu u 6osiee KoM(OPTHBIX YCIOBUIMA AJIsI TPEAOCTABICHHS
yeayr», «Hannuue nstu u Gojee ycIoBUN JOCTYITHOCTH JJIS1 HHBAJIHIOB» COOTBETCTBEHHO MIIM IPU TEKCTOBBIX
3HaueHMAX: «OTCYTCTBYIOT WX HE (GYHKIMOHUPYIOT AUCTAHIIMOHHOE CIIOCOOBI B3aUMOACHCTBUY, «OTCYTCTBYIOT
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1.2.1. Hanuyue u GyHKIHMOHUPOBaHUE Ha O(HUIHATBLHOM CaiiTe OpraHu3aluy HHGopMaLuu o Brimonnenue
JIMCTaHIMOHHBIX CII0co0ax B3aMMOJCHCTBHS C MOMyJaTEIsIMHU YCIyT HMHIUKATOpa
Cpennsist o0meo0Opa3oBaTeIbHAS B nanmunu u QyHKIHOHUPYIOT Oosee TpEX 100
mkosa c. CocHOBKa JIMCTaHIIMOHHBIX CIIOCOOO0B B3aMMOJICHCTBHS
Cpennss obmeoOpa3oBaTenbHast KonmuecTBo (GyHKIIMOHUPYIONIMX CIIOCOO0B 3 90
mkouia ¢. Tomckoe B3aMMOJICHCTBHA (OT OAHOTO JI0 TPEX BKIIOYHUTENBHO)
1.3.1. Yucno nomyyaTeneld ycayr, yI0BIETBOPEHHBIX KAUECTBOM, ITOJIHOTON U TOCTYITHOCTBIO
nH(pOpPMANNH O JEITEIFHOCTH OpPraHU3alnH, Pa3MEIEHHON Ha I/IH(I)OpMaLII/IOHI;ILIX CTEeH/aX B BAIONHEHIE
TOMCIICHNH OPTatH3alliH 110 OTHOLICHHIO K 4ACITy ONPOLICHHBIX TOMyHaTeneH yeiyr, OTBETHBIINX Ha HHIMKATOPA
COOTBETCTBYIOIIUH BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TE€X PECIOHICHTOB, KOTOPHIE
oOpamanuch kK nHGOpPMAIMU Ha CTCHJIE)
JHerckuit canx «ConHpImko» c. ToMckoe 53 56
Jetckuii cax Ne 7 nrt CepslieBo 46 46
Cpennsist obmeobpazoBatenbHast nikoia Nel nrr CepriieBo 205 213
Cpennsist obmeoOpazoBatenbHast nikoia Ne2 nrt CeprIeBo 234 250
Cpennsis o61eo0dpasoBaTenbHast mikoja ¢. bonbmas Ca3anka 26 28
Cpennsis o61eo0dpasoBaTenpHast mkoja ¢. HoBocepreerka 68 69
Cpennsist obmeo0OpazoBaTenbHast nikoia c¢. O3épHoe 130 136
Cpennsist ob6meo0OpazoBaTenbHas nrkoia ¢. COCHOBKa 40 40
Cpennsis 061eo0pasoBaTenbHast mkoja ¢. ToMckoe 230 247
1.3.2. Yucno nomyyaTeseld ycayr, yI0BIETBOPEHHBIX KAUECTBOM, IMOJIHOTOM U TOCTYITHOCTBIO
nH(pOPMAINH O IESITEIFHOCTH OpPTraHN3alNH, pa3vMeLuéHH017I Ha opHUIHaIBHOM CaiTe OPTaHM3AUMH IO | p o e
OTHOIICHHIO K YHCITy ONIPOIICHHBIX MOITydYaTeNeH yCIyT, OTBETUBIINX Ha COOTBETCTBYIOIIHHA BOIIPOC HHIKATOPA
AHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIOHICHTOB, KOTOPHIE 00paIlaiich K MHPOPMAIH Ha
caiire)
JHerckuit canx «ConupIimko» c. ToMckoe 34 34
Jetckuii cax Ne 7 nrt CepslieBo 46 46
Cpennsist obmeobpazoBatenbHast mikoia Nel nrt CepeieBo 153 164
Cpennsist obmeobpazoBatenbHast nikoia Ne2 nrt CeprieBo 180 198
Cpennsis 001eobdpasoBaTenbHas mikoja ¢. bonbmas Ca3anka 19 23
Cpennsis o61eo0dpasoBaTenbHast mkoja ¢. HoBocepreerka 48 49
Cpennsis obmeobpazoBaTenbHast mikoia ¢. O3épHoe 60 63
Cpennsis obmeobpazoBaTenbHast nikoia ¢. COCHOBKa 40 41
Cpennsisi 061eo0pasoBaTenbHast mkoja ¢. ToMckoe 170 187
2. KompopTHOCTD yC10BHIi IPEJOCTABICHHSA YCJIYT
2.1.1. Hannure KoM(pOPTHBIX YCIOBHIA ISl IPEAOCTABICHHS YCIYyT Brimonsenue
MHJIMKAaTOpa

Hetckuii can «ConHbimko» c. Tomckoe E;g;gii:;;:ﬂﬂﬂ (}SI?;;C“ KOMGOPTHEIX yCHOBHIH /13 100
Hetcknii cax Ne 7 nrr CepbleBo E;g;;ﬁz:;;:ﬂi (;(ZJ;;? KOMGOPTHEIX yCHOBHIH /13 100
Cpennss obmeobpazoBarensHas mkosna  |Hammawe msatu n 601ee KOMGOPTHBIX YCIOBHH LTS 100
Nel nirt CepsinieBo MIPEJOCTABJICHUS YCIyT
Cpennss obmeobpazoBarensHas mkosna  |Hammdwe msatu n 601ee KOMGOPTHBIX YCIOBHH LTS 100
Ne2 nrr CepsinieBo IIPENOCTABJICHUS yCIYT
Cpennss obmeodpaszoBarenpHas mkoia ¢. |Hanndue nsatu n 6oee KoM(pOPTHBIX YCIOBHHM LISt 100

koMdopTHEIE YCII0BH), «OTCYTCTBYIOT YCIOBHS AOCTYITHOCTH /I MHBATHAOBY, KOTCYTCTBYIOT YCIIOBHS
JIOCTYITHOCTH, NTO3BOJISIOIINE HHBATIMIAM T10JTy4aTh YCIyTH HapaBHE C IPYTUMI» COOTBETCTBEHHO MEPBBIM cTo0eI]
«BpInoTHEHNEe HHAMKATOPa» OCTAa&TCs MyCTHIM, a BTOpoi coaepkuT oreHky 0 miu 100, B 3aBHCHMOCTH OT TEKCTOBOTO
3HAUEHHMS, IOCKOJIBKY Ha caiTe bus.gov.ru u B TaOIHUIe A1 BHECEHHS JaHHBIX, 3arpy»KaeMoii ¢ caifTa
(exportIntegralData), 6ayibl BEICTaBISIOTCS aBTOMAaTHIECKH B COOTBETCTBUH C JAHHBIMH TEKCTOBBIMU 3HAYCHUSIMHU.
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2.1.1. Hann4ue KoM(QOPTHBIX YCIIOBUH [UIsl IPEIOCTABICHUS yCIyT

Brimosnnenue

HHAMKaTOpa
Bonpmras Ca3anka MIPEJOCTaBICHUS YCIyT
Cpennsis o61eo0OpazoBaTenbHas mikoia ¢. | Hamuuue msatu u 60ee KOMPOPTHBIX YCIOBHMA IS 100
HoBocepreeska IIPEOCTAaBICHHUS YCIyT
Cpennsis o61eo0OpasoBaTenpHas mikoia ¢. | Hamuuue msatu u 60s1ee KOMPOPTHBIX YCIOBHMA IS 100
O3épHoe [IPEOCTAaBICHHUS YCIyT
Cpennsis obmeo0OpazoBaTenpHas mikoia ¢. | Hamuuue msatu u 60ee KOMPOPTHBIX YCIOBHHA IS 100
CocHOBKa IIPEIOCTaBICHHUS YCIYT
Cpennsis obmeo0OpasoBaTenbHas mikoia ¢. | Hamuuue msatu u 60s1ee KOMPOPTHBIX YCIOBHMA I 100
Tomckoe IIPEIOCTaBICHHUS YCIYT
2.3.1. Yucno E{Oﬂyaneneﬁ YCIIYT, yJIOBIETBOPEHHBIX KOM(I)OpTHOCl;I;IO MPEeIOCTaBICHUS yCIyT BAIONHCHNE
OpraHu3aluel, o OTHOMICHHIO K YACITY ONPOMICHHBIX MOMy4aTeNeif yeIyr, OTBETHBILINX Ha HHMKaTOpa
JTAaHHBIN BOTIPOC
Jlerckmit cam «ComHBIIKO» ¢. ToMckoe 74 79
Herckuit cag Ne 7 nrr CeprilieBo 92 92
Cpennsis obmeobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 252 312
Cpennsis o6meobpazoBatenpHast mikoja Ne2 nrt CepsIiieBo 377 455
Cpennsisi o0meo0OpazoBaTenbHas nikoia ¢. bonpmas Ca3anka 47 56
Cpennsist o6meoOpa3oBaTenbHast mikoia ¢. HoBocepreeska 78 81
Cpennsis o61meodpaszoBaTenbHast mkoja ¢. O3épHoe 178 198
Cpenusisi o01eodpaszoBarenpHas mkosa ¢. COCHOBKa 44 44
Cpennsist o6meo0Opa3oBaTenbHast OIKoJa ¢. ToMcKoe 335 398
3. JIOCTYIHOCTB YCJIYT J1Jisl HHBAJIU/A0B
3.1.1. Hannune B NOMENIEHUSIX OpraHU3alii COLUAIBLHOM chepbl M Ha NpUIIeratonei K Hel Beinonnenue
TEPPUTOPUH YCIOBUM TOCTYITHOCTH Ul HHBAJINIOB UHINKaTOpa
Jerckmii can «ConHpIko» ¢. Tomckoe |OTCYTCTBYIOT yCIOBHS JOCTYITHOCTH AJISI MHBAJIHIOB 0
Jetckuii cax Ne 7 nrt CepslieBo OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH JUII HHBAJIUAOB 0
Cpennss obmeobpas3oBarenbHas mkosa | KoaudaecTBo ycioBHil TOCTYITHOCTH OpTaHM3aLUH IS 1 20
Nel nrr CepspinieBo MHBAIUJOB (OT OJJHOTO J0 YETHIPEX)
Cpennsis obmeobpas3oBarenbHas mkosa | KoaudecTBo yciioBHil TOCTYITHOCTH OpTaHM3aLUH IS 1 20
Ne2 nirt CepsinieBo MHBAIUJOB (OT OJHOTO J0 YETHIPEX)
Cpennss o0meoOpas3oBarenbHast MKoIa
c. Bonbmas Casanka OTCyTCTBYIOT yCIOBUSI JOCTYITHOCTH ISl HHBAJINJIOB 0
Cpennss o0meoOpa3oBarenpHast MIKoIa
¢. HoBocepreesKa OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH JUI HHBAJIUAOB 0
Cpennss obmeobpa3oBarenpHast MIKoIa
¢. OsépHoe OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH JUI1 HHBAJIUAOB 0
Cpennss obmeobpas3oBarenbHas mkosa | KoaudaecTBo yciioBHil TOCTYITHOCTH OpTaHM3aLUH IS 3 60
c. CocHOBKa HHBAJINAOB (OT OJHOTO JI0 YETHIPeX)
Cpennss obmeobpas3oBarenbHas mkosa | KoaudecTBo ycioBHil TOCTYITHOCTH OpTaHM3aLUH IS ) 40
c. Tomckoe HHBAINAOB (OT OJHOTO JI0 YETHIPEX)
3.2.1. Hannywe B OpraHM3anuy COMUAIBHON Cephl YCIOBUI TOCTYITHOCTH, TO3BOIISIOIINX Brinonnenue
MHBAJIWAAM NOTY4aTh YCIYTH HapaBHE C APYTHUMHU UHNKaTOpa
Tercxuii cax «COMHBIIIKOY C. KonmuecTBo ycimoBuit 1OCTYITHOCTH, MTO3BOJISIOIINX
Tomckoe HHBAJINAAM NOJTy4aTh YCIyTH HapaBHE ¢ APYTHUMHU (OT OAHOTO 1 20
JI0 YeThIpex)
KonmuecTBo ycimoBuit 1OCTYITHOCTH, MTO3BOJISIOIINX
Jerckuit cag Ne 7 nirt CephlllieBO | MHBIMAM MOJIYyYaTh YCIYTH HapaBHE ¢ IpYTUMH (OT OJHOTO 3 60
JI0 YEeThIpeXx)
Cpennss obieoBpasoBaTebHas KonugectBo ycnoBuit JOCTYIHOCTH, TO3BOJISIONINX
mona Nel it Cephimeso VMHBaJHMIaM MOJIy4yaTh yCIyTy HapaBHE ¢ APYTUMU (OT OJTHOTO 3 60
JI0 YEeTHIpeX)
Cpennsist 00meo0pa3oBaTeIbHAS KonnuecTBo ycnoBuid JOCTYMHOCTH, TO3BOJISIOIINX 1 20
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3.2.1. Hannyue B opraHu3anuu COIUaIbHON chephl YCIOBUI TOCTYTHOCTH, MO3BOJISIOIINX Brimonnenue
MHBAJINAAM OTYYaTh YCIYTH HapaBHE C APYTHUMHU UHINKaTOpa
mrkosia Ne2 iirt CephliiieBo VMHBaJIMIaM MOJIy4aTh yCIyTy HapaBHE ¢ APYTUMU (OT OJTHOTO

JIO YETHIPEX)

KonugecTBo ycnoBuit JOCTYIHOCTH, TTO3BOJISIONINX
Cpepuns 0bwmeodpasosateibiias WHBAJIMAAM TOJIYYaTh YCIYTH HapaBHE C APYTHMH (OT OTHOTO 3 60
mkosia ¢. bonpmas Cazanka Y yemy P Py

JIO YETHIPEX)

KommgecTBo ycnoBHit JOCTYITHOCTH, TIO3BOIISIOIIHX
Cpennsis o0meo0pa3oBaTeIbHAS

WHBAJIMAAM TOJIYYaTh YCIyTH HapaBHE C APYTHMH (OT OTHOTO 1 20
nikona ¢. HoBocepreeska

JIO YETHIPEX)

KommgecTBo ycnoBHit JOCTYITHOCTH, TIO3BOIISIOIIAX
Cpennsist o0meo0Opa3oBaTeIbHAS

.. WHBAJIMAAM TOJIYYaTh YCIyTH HapaBHE C APYTHMH (OT OTHOTO 2 40

mkoiia ¢. O3épHoe

JI0 YeThIpex)

KommgecTBo ycnoBHit JOCTYITHOCTH, TIO3BOIISIOIIIX
Cpemuan obmeobpasoratemsHas HMHBaJMIaM MOJIy4aTh yCIyTy HapaBHE ¢ APYTUMU (OT OJTHOTO 4 80
mikosa ¢. CocHOBKa Y yery P Py

JI0 YeThIpex)

KommgecTBo ycnoBHit JOCTYITHOCTH, TIO3BOIISIOIIHX
Cpemuan obmeobpasoratemsHas VMHBaJMIaM MOJIy4yaTh yCIyTy HapaBHE ¢ APYTUMU (OT OJTHOTO 2 40
mkoiia ¢. Tomckoe Y yery P Py

JI0 YeThIpex)
3.3.1. Yucno nonyyaTeneil ycayr-uHBAIUIOB, YAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS BAITIONHEHIC
HHBAJINOB, 110 OTHOIIEHHUIO K YHCITy ONPONICHHBIX TOIydaTeNell yCIyr-HHBaJIuI0B, OTBETUBIINX Ha HHAIKATODA
COOTBETCTBYIOIIUH BONPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO MHBAIUIBI M UX MIPEICTABUTEIIN) p
Jlerckmit cam «ComHBIIKO» ¢. ToMckoe 1 1
JHerckuit cag Ne 7 irt CepaiiieBo 2 2
Cpennsis obmeobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 10 12
Cpennsist obmeobpazoBaTenbHast nikosa Ne2 nrt CeprImieBo 14 17
Cpennsisi o6meo0OpazoBaTenbHas nikoia ¢. bonpmas Ca3anka 4 4
Cpennsis o61meobpasoBaTenbHast mkoja ¢. HoBocepreerka 5 6
Cpennsis o61meodpaszoBaTenpHast mkoja ¢. O3épHoe 12 14
Cpennsist ob6meoOpazoBaTenbHast nikoia ¢. COCHOBKa 2 3
Cpennsist o6meoOpa3oBaTenbHast OIKoJa ¢. ToMcKoe 29 33

4. 100poxenaTe/IbHOCTD, BEeXKJIUBOCTh PA0OTHUKOB OPraHU3aluu

4.1.1. Yucno nomyyaTenel yciyr, yI0BIETBOPEHHBIX JOOPOKENATETbHOCTHIO, BEKIUBOCTHIO BAIONHCHNE
PabOTHHUKOB OpTraHU3AIHH, 00ECIICUNBAIOIINX IIEPBUYHBIN KOHTAKT M HHPOPMHUPOBAHUE MTOTydaTeIs WHATKATOpa
YCITyTH, II0 OTHOIICHHIO K YUCIy OTPOUICHHBIX IOJTydaTelIed yCIyT, OTBETUBIINX Ha JaHHBIN BOIIPOC p
Jerckmit cax «ComHBIIKO» ¢. ToMckoe 76 79
Herckuit cag Ne 7 nrr CeprilieBo 92 92
Cpennsis obmeobpaszoBatenpHast mikoja Nel nrr CepsiiiieBo 252 312
Cpennsis o6meobpazoBatenpHast mikoja Ne2 nrt CepsIiieBo 390 456
Cpennsisi o0meo0Opa3oBaTenbHas nikoia ¢. bonpmas Ca3anka 54 56
Cpennsist ob6meo0Opa3oBaTenbHast mikoia ¢. HoBocepreeska 78 81
Cpennsis o61meodpazoBaTenpHast mkoja ¢. O3épHoe 174 198
Cpennsis o6meobpasoBaTenpHast mikoja ¢. COCHOBKa 43 44
Cpennsist o6meo0Opa3oBaTenbHast OIKoJa ¢. ToMcKoe 342 398
4.2.1. Yncro nomydaTeneit yeIyT, YAOBICTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIINBOCTHIO BAIOMHEHHE
PabOTHHUKOB OpraHU3alNH, 00ECIICUNBAIOMIAX HEMOCPEICTBCHHOE OKa3aHHUE YCIYTH, TI0 OTHOIICHUIO HHATKATOpa
K YHCIY OTIPOIICHHBIX MONyYaTe]el yCIyT, OTBeTUBIINX Ha JaHHBIH BOMPOC p
JHerckuit canx «ConupIimko» c. ToMckoe 76 79
Herckuit caxg Ne 7 nrr CeprilieBo 92 92
Cpennsist obmeodpazoBatenbHast nikoia Nel nrt CepeieBo 284 312
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4.2.1. Yucio nomyuateneil yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXIINBOCTHIO

pabOTHHKOB OpraHU3anny, 00ECIEUNBAIOIINX HETTOCPEICTBEHHOE OKa3aHUE YCIIYTH, TI0 OTHOIICHUIO Bemonsexme
K YHCITy ONIPOIICHHBIX MOTydYaTeIel yCIyT, OTBETUBIINX Ha JaHHBIH BOIIPOC HHARKATOpa
Cpennsis o6meodpazoBatenpHast mkoja Ne2 nrt CephIiiieBo 424 456
Cpennsisi o6meo0Opa3oBaTenbHas nikoia ¢. bonpmas Ca3anka 52 56
Cpennsist o6meo0Opa3oBaTenbHast mikoia ¢. HoBocepreeska 78 81
Cpennsis o61meodpazoBaTenpHast mkoja ¢. O3épHoe 184 198
Cpenusisi o01eodpaszoBarenpHas mkosa c. COCHOBKa 44 44
Cpennsist o6meo0Opa3oBaTenbHast OIKoJa ¢. ToMcKoe 358 398
4.3.1. Yuco momydaTenel yCiIyT, yIOBIETBOPEHHBIX JOOPOXKENATEIbHOCTHIO, BEKINBOCTHIO BAIONHEHIE
PpabOTHHUKOB OpraHU3alUH PU HCIIOIb30BAHUH JCTAHLORHBIX ¢bopm BSaI/IMO,Z[E‘,I\/'ICTBI/ISI, o HHKaTOpa
OTHOIIEHHIO K YHCIy ONPOIICHHBIX MOJIyyaTesel yciayr, OTBETUBIINX Ha JaHHBIN BOIIPOC.
Hetckuit can «Conabiniko» ¢. ToMckoe 57 59
Hetckuit cax Ne 7 nrt CepslieBo 68 68
Cpennsist obmeodpazoBatenbHast nikosa Nel nrt CeprieBo 190 197
Cpennsist obmeobpazoBatenbHast mikoia Ne2 nrt CepsiieBo 226 242
Cpennsis 061eo0dpasoBaTenbHast mikoia ¢. bonbmas Ca3anka 42 42
Cpennsis o61eo0dpasoBaTenpHast mkoja ¢. HoBocepreeska 62 64
Cpennsist obmeoOpazoBaTenbHast mikoia ¢. O3épHoe 117 123
Cpennsis obmeobpazoBaTenbHast nrkoia ¢. COCHOBKa 40 40
Cpennsis 061eo0OpasoBaTenbHast mkoja ¢. ToMckoe 261 275
5. Y0BJIeTBOPEHHOCTD YCJAOBHSIMH OKA3AHUSA yCJIYT
5.1.1. Uncno noyuateneit yciayr, KOTOpbIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIMIO POJCTBEHHUKAM H BAIOHEHHE
3HaKOMBIM (MOTJIH OBl €€ PEeKOMEHIOBATH, €CITH ?LI OBLIa BO3MOXHOCTH BEIOOpa 9pFaHH3aHHH), o JHIMKaTOpa
OTHOIIEHHIO K YHCITy ONIPOIICHHBIX MOIydYaTeNel ycIyr, OTBETUBIINX Ha JaHHBIH BOIPOC.
Hetckuit can «Conabiniko» ¢. ToMckoe 73 79
Herckuit cax Ne 7 nrt CepsliieBo 92 92
Cpennsist obmeobpazoBatenbHast nikosa Nel nrt CeprieBo 293 312
Cpennsist o6meoOpazoBatenbHast nikoia Ne2 nrt CepsIeBo 399 456
Cpennsis 061eo0dpasoBaTenbHas mikoia ¢. bonbmas Ca3anka 52 56
Cpennsis 061eo0dpasoBaTenbHast mkoja ¢. HoBocepreerka 75 81
Cpennsist obmeoOpazoBaTenbHast nikoia ¢. O3épHoe 178 198
Cpennsist obmeoOpazoBaTenbHast nikoia ¢. COCHOBKa 43 44
Cpennsis o61eo0OpasoBaTenbHast mkoja ¢. ToMckoe 348 398
5.2.1. Yucno noxyyatenedt yciayr, yA0OBIETBOPEHHBIX OPraHU3allMOHHBIMU YCTOBHAMH BhIOIHEHIC
TPEAOCTABICHHS YCIYT, N0 OTHOMICHHUIO K THCITY ONPOMICHHBIX MOJTydaTeNei yCIyT, OTBETHBIINX HHIMKATOPA
Ha JIJaHHBIM BOTIpOC.
Hetckuit can «Conapiniko» ¢. ToMckoe 67 79
Hetrckuit cax Ne 7 nrt CepslieBo 92 92
Cpennsist obmeo0pazoBatenbHast nikoia Nel nrr CeprieBo 288 312
Cpennsist obmeobpazoBatenbHast nikoia Ne2 nrt CepsiieBo 403 456
Cpennsisi 061eo0pasoBaTenbHast mikoja ¢. bonbmas Ca3anka 53 56
Cpennsis ob1eo0dpasoBaTenbHast mkoja ¢. HoBocepreeska 79 81
Cpennsist obmeo0OpazoBaTenbHast nikoia c¢. O3épHoe 182 198
Cpennsis obmeobpazoBaTenbHast nrkoia ¢. COCHOBKa 42 44
Cpennsis 061eo0pasoBaTenbHast mkoja ¢. ToMckoe 351 398
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5.3.1. Yucno nomyyaTeneil ycayr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBHIMH OKa3aHUsI YCIYT B BAIIONHCHE
OpraHU3aLyH, 0 OTHOIICHHIO K YHCIY ONPOIICHHBIX MOTyYaTeNell yCIyTr, OTBeTUBLINX Ha JaHHBIH
HHIUKATOpa
BOIIPOC.
JHerckuit cax «ConHpImko» c. ToMckoe 74 79
Herckuit cag Ne 7 nrt CeprilieBo 92 92
Cpennsist obmeo0pazoBatenbHast nikoia Nel nrr CeprieBo 290 312
Cpennsis o6meobpazoBatenpHast mkoja Ne2 nrt CephIiieBo 418 456
Cpennsis 061eo0dpasoBaTenbHas mikoja ¢. bonbmas Ca3anka 53 56
Cpennsist o6meo0Opa3oBaTenbHast mikoia ¢. HoBocepreeBka 77 81
Cpennsist obmeo0OpazoBaTenbHast nikoia c¢. O3épHoe 185 198
Cpenusisi o01eodpaszoBarenpHas mkosa ¢. COCHOBKa 44 44
Cpennsis 061eo0pasoBaTenbHast mkoja ¢. ToMckoe 358 398
IpeanBapureabHblii pacyeT 02/UI0B MO KAXKIAO0N OPraHu3amumn
HOMepaM B Taﬁ.]]l/l].[e COOTBECTCTBYIOT:
1. Kpurepuii "OTKpBITOCTS M JOCTYITHOCTH HH(POpMaIuu 06 opranuzanun’”
2. Kpurepuii "KomdpopTHOCT yCI0BHil IpeAOCTaBICHUS yCIyT"
3. Kpurepuii "JlocTynHOCTb yCIyT JJisl UHBAJIUIOB"
4. Kputepuii "Jlo0pokenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHu3ainuu’
5. Kpurepuii "Y 10B1€TBOPEHHOCTH YCIOBUSMU OKa3aHUs ycayr"
1 ) 3 4 5 UtoroBkIi
Kpurepun nokasartenb
MakcuMym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Jerckuii can «ConHBIIKO» ¢. ToMckoe 95,67 | 96,84 | 38,00 | 96,28 | 91,52 83,66
JHetckuit cag Ne 7 nirt CepaiiieBo 93,67 | 100,00 [ 54,00 | 100,00 | 100,00 89,53

Cpennsist obmeoOpazoBatenbHast nikoia Nel nrt Cepeimieo | 94,98 | 90,38 | 55,00 | 88,01 | 93,11 84,30

Cpennsist obmeoOpazoBaTenbHast nikona Ne2 nrt Cepeimeo | 96,96 | 91,43 | 38,71 | 90,08 | 89,76 81,39

Cpennsist o0meo0Opa3oBaTeNbHas IIKOa ¢. bopmas 82,29 | 91,96 | 54,00 | 95,71 | 94,11 83,62
Cpennsist ob6meo0Opa3oBaTenbHast mkoia ¢. HoBocepreeska 96,32 | 98,15 | 33,00 | 96,41 | 94,81 83,74
Cpennsis o61eo0dpazoBaTenbHast mkoia ¢. O3épHoe 97,69 | 94,95 | 41,71 | 91,35 | 92,07 83,55
Cpennsis o6meobpasoBaTenbHast mikoa ¢. CoOCHOBKa 98,51 [ 100,00 | 70,00 | 99,09 | 98,41 93,20
Cpennsis o61eo0pasoBaTenbHast mkoja ¢. Tomckoe 93,87 | 92,09 | 54,36 | 89,33 | 88,84 83,70

5. OcHOBHbIE HEIOCTATKH B pa00oTe OPraHu3anuii, BbIsIBJIEeHHbIE B X0/1e cOOpa n 00001eHusI
HH(OPMALIMH 0 KaYecTBe YCJIOBHIl OKa3aHUs YCJIYT, H NMPeIJI0KeHHS 10 COBEPIIEHCTBOBAHUIO
HX 1eTeJbLHOCTH

5.1. HenocraTku, BbIsiBJIeHHbIE B X0/€¢ 0000meHnsi nHpopManuu, pa3MellleHHO Ha
opMUMANBHBIX CaHTaX M HHPOPMALMOHHBIX CTEHAAX B IMOMEHICHUAX OPraHM3aALUH H
NpeII0KeHHs 110 UX YCTPAHEHHIO

Ha odununanbHbix caiiTax, NepeuncICHHBIX HU)KE OpraHM3allvil, IpeJcTaBlieHa HE BCA
HeoOxonuMasi H(opMaIKs B COOTBETCTBUU C TPEOOBAHUSAMH, YTBEPKICHHBIME [locTaHOBICHHEM
[IpaButensctBa Poccuiickoit @enepanuu ot 20 oktsadpsa 2021 roga Ne 1802, a raxxke Ilpukazom
Munuctepcta npocserienust PO ot 13 mapra 2019 . Ne 114:
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BpIsiBJIeHHBIN HEIOCTATOK

MOAY Cpennsisi o0meodpasoBaresbHas mKkoJa c. boabmasa Cazanka

Hannuue n pyHKIMOHMpOBaHKUE (GOPMBI IS [TOJaYH HIEKTPOHHOTO OOpAILEeHHS, JKAIO0BI,
MMPpCAJIOXKCHUSA, IMOJTYYCHUA KOHCYJIbTAllUU 110 OKAa3bIBACMBIM YCJIyIaM

Hannuue n pyHkiponupoBanue paszaena «Hacto 3a1aBaeMbie BOIIPOCHD)

ObecneueHne TEXHUIECKON BOZMOKHOCTH BBIPKEHHS MTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE
OKa3aHUs ycIyr (HaJM4yKe aHKeThI JJIs OTIpoca IpakaaH MM THIIEPCChUIKH Ha Hee)

Hannune HarisiHoM HHGOPMALUU O CTPYKTYpe opHUIIMaNbHOTO caifTa (kapTa caifTa)
HNudopmanus o HATMYNH CIIEHUATBHBIX TEXHUYECKUX CPEICTB 00y4eHUsI KOJUIEKTHBHOTO U
HHAUWBUAYAJIBbHOI'O ITOJB30BAHUA AJI1 MHBAJIMAOB U JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTAMU
3JI0POBBS

Wudopmanus o Hanmuyuu 0O0IMIEKUTHS, HHTEPHATA, B TOM YHCJIE MTPUCIIOCOOICHHBIX /IS
UCIIOJIb30BAHUS MHBAIMIAMH U JIUIIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS,
KOJINYCCTBEC KUJIBIX HOMGHIGHI/Iﬁ B 06HI€)KI/ITI/II/I, HHTCPHATC OJII HHOTOPOAHUX 06yqa101111/1xcs1,
($OpMHPOBaHUY IIJIATHI 32 MPOKUBAHKHE B OOLICIKUTUU

MOAY Cpeansis o0meodpa3zoBaTenbHasi mKkoJja c. HoBocepreeBka

Hanuuue u pynkimonuposanue pazzaena «4acro 3agaBaeMble BOIPOCHD

ObecnieueHne TEXHUIECKON BOZMOKHOCTH BBIPAKEHHS ITOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE
OKa3aHus yCIyT (HaJM4ue aHKeThI JIJIsl OMpoca IpaXk/iaH WM THIEPCChIIKY Ha Hee)

MOAY Cpeanss o0meo0dpa3zoBaTeabHas mKoJa c. O3épHoe

WNudopmanus o HamIuu o0IISKUTHS, HHTEPHATA, B TOM YHCJIE IPUCIIOCOOICHHBIX JIJIs
WCIOJIb30BAaHUS HHBAIHMIAMH U JINLIAMHU C OTPaHUICHHBIMU BO3MOKHOCTSIMH 3I0POBBSI,
KOJIMYECTBE KUJIBIX TOMEIICHUH B OOIEKUTUH, HHTEPHATE JIJII HHOTOPOJIHUX 00YJaroIInuXCs,
(hOpMUPOBAHHH TIJIATHI 32 TPOKMBAHKE B OOIICKUTHH

MOAY Cpennsisi o0meodpa3oBaresibHasi mKoJa ¢. CocHOBKa

ObecneueHne TEXHUIECKON BOZMOKHOCTH BBIPKEHHUS ITOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE
OKa3aHUs yciIyr (HaJM4yKe aHKEThI JJIs OTpoca IpakaaH MM THIIEPCChUIKH Ha Hee)
Wudopmanus o qoctyne K HHPOPMAITMOHHBIM CHCTEMaM U HHPOPMALIMOHHO-
TEJIEKOMMYHUKAIIHOHHBIM CETSIM, B TOM YHCJI€ IPUCIIOCOOICHHBIM ISl UCTIOIb30BAHUS
MHBAIMIAMHU U JTUI[AMU C OTPAaHMYCHHBIMHA BO3MOYKHOCTSIMH 3/I0POBBSI

HNudopmanus o HaTMYUK OOIIEKUTHS, HHTEPHATA, B TOM YHCJIE IPUCTIOCOOICHHBIX IS
MCTIOJIH30BAHMUS HHBAJIMIAMH U JIMLIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBB,
KOJIMYECTBE JKMJIBIX IOMEIICHUH B OOIE)KUTHH, UHTEPHATE JJIs1 HHOTOPOAHUX O0ydaromuxcs,
(hOpMUPOBAHHH TIJIATHI 32 TPOKUBAHKE B OOIICKUTHH

MOAY Cpennsisi o0meodpa3oBaresibHasi miKoJa ¢. Tomckoe

Hannuue n pyHkponupoBanue paszaena «Hacto 3a1aBaeMble BOIIPOCHD)

ObecnieueHne TEXHUIECKON BOZMOKHOCTH BBIPAKEHHS ITOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE
OKa3aHusl ycIyr (HaJu4yKe aHKEThI IS OTpoca IpakaaH MM THIIEPCChUIKH Ha Hee)

MAOQY Cpeanss oomeodpa3zoBatenbHasi mKkojaa Nel nrr CepbliieBo

Haymuue u pynkunonupoBanue pasjeina «Jacro 3a1aBaeMble BOIIPOCHD)

ObecnieueHne TEXHNIECKON BOZMOKHOCTH BBIPYKEHHS ITOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE
OKa3zaHus ycayr (HaJIMYMe aHKEThI JUIs OPOCca TPaKIaH WM THIIEPCChIIKU Ha HEe)

MAJIOY Jerckmuii cag Ne 7 nrt CepblilieBo

Hannuue u pynkiuonupoBanue pazzaena «4acro 3agaBaeMble BOIPOCHD

ObecrieueHre TEXHUYIECKOH BO3MOKHOCTH BBIPKEHUS TIOJydaTeJIeM yCIyT MHEHUS O KaUYeCTBE
OKa3aHus yCAyr (HaJu4Ke aHKEThI JIJIs OMpoca Tpak/iaH WIIM THIEPCChUIKU Ha Hee)

Hannune HarnsiiHoi nHGOpPMAaLUU O CTPYKTYpe opHUIIMaNbHOTO caifta (kaprta caifTa)

Hanuuue cepuiku Ha odunmanbabie cailt MunuctepeTBa npocsenienust Poccuiickoit denepanuu
B cet "UHTepuer"

Nudopmaniys 0 YUCICHHOCTH 00YJarOIIMXCS M0 Pean3yeMbIM 00pa30BaTEIbHBIM IIpOrpaMmMam
3a cyeT OIOJKETHBIX aCCUTHOBAHUH (heiepalibHOro 010 KeTa, OF0HKETOB CYOBhEKTOB Poccuiickoi
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BpIsiBJIeHHBIN HEIOCTATOK

deneparuy, MECTHBIX OIOJKETOB U IO JOrOBOpaM 00 00pa3oBaHUU 3a CYET CPEACTB (PU3MUECKHUX
U (WIN) IOPUIMYECKHX JIUIL; O YUCIICHHOCTH 00YYaroIUXCs, SIBISIFOIIMXCSI HHOCTPAHHBIMU
rpakaHaMu; O S3bIKAX, HA KOTOPBIX OCYIIECTBIISIETCSl 00pa3oBaHue (00y4YeHNUE); O 3aKITFOUCHHBIX
Y IJTAHUPYEMBIX K 3aKIIFOUYEHHIO JOTOBOPAX ¢ HHOCTPAHHBIMHU U (M) MEXTyHAapPOIHBIMU
OpraHM3alUsIMHU 110 BOIIpocaM 00pa3oBaHUs U HAYKU

HNudopmanus 06 obecriedeHnn AOCTyMa B 31aHUsI 00pa30BaTeIbHON OpraHU3allii HHBAINIOB U
JIMII C OTPAaHUYCHHBIMU BO3MOYKHOCTSIMH 3/I0POBbSI

HNudopmanus o goctyne K HHGOPMAMOHHBIM CHCTEMaM B HHPOPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIM CETSIM, B TOM YHCJIC IPUCIIOCOOICHHBIM ISl UCTIOIB30BAHUSI
MHBAJIMJIAMU ¥ JIMLAMH C OTPAHUYEHHBIMHA BO3MOKHOCTSIMU 370POBbSI

Wudopmarius 06 IEKTPOHHBIX 00pa30BaTEIbHBIX PECYpPCax, K KOTOPBIM 00ECIIeYMBACTCS AOCTYII
00y4aromuxcs, B TOM YUCIIE IPUCIOCOOICHHBIX JUIS MCIIOIb30BaHMS HHBAIUIAMH U JIMIIAMH
Wudopmaiys 0 HATMYUH CIICHUATBHBIX TEXHUYECKUX CPEIICTB 00yUCHHUST KOJUICKTHBHOTO U
WH/IUBHIyaIbHOTO TI0JIb30BAHUS JUTSI MHBAJIHM/IOB U JIMII C OTPAaHNYCHHBIMU BO3MOKHOCTSIMHU
3JI0POBBSI

WNudopmanus o HaTMYMK OOIIEKUTHS, HHTEPHATA, B TOM YHCJIE IPUCTIOCOOICHHBIX IS
UCIIOJIb30BAHUS MHBAIUIAMH U JIUIIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS,
KOJIMYECTBE >KMJIBIX IOMEIICHUH B OOIE)KUTHH, UHTEPHATE JJIs1 HHOTOPOAHUX 00ydaromuxcs,
(hOpMUPOBAHHH TIJIATHI 32 TPOKMBAHKE B OOIICKUTHH

MAOY Herckuii cax «Connpiko» ¢. ToMmckoe

Hanwuue n pyHKImoHupoBanue paszaena «Hacro 3a1aBacMble BOPOCHD)

ObecrieyeHne TEXHNYECKONH BO3MOKHOCTH BBIPAXKEHUS TIOyyaTelleM yCIyT MHEHHUS O KaUyeCTBE
OKa3aHMs yCayT (HaJu4Yue aHKETHI JIJIsl OMpoca Ipa)KaH WM TUTIEPCCHIIKH Ha HEE)

5.2. HemocTaTKu, BbISIBJIEHHBIE B X0/1€ H3y4YeHHUSs Pe3yJIbTATOB Y/I0BJIeTBOPEHHOCTH I'PAMKIAaH
Ka4eCcTBOM YCJI0BHi OCyllIeCTB/IeHHs 00pa30BaTeIbHOIl 1esiTe IbHOCTH U B X0/1€ MocelleHusI
OpraHu3auuii U MpeaIoKeHNs M0 UX YCTPAHEHH IO

Teppuropusi, npuieramon@as NepeyuciIeHHbIM HUXKE OpraHu3alusM, U €€ MOMEIEHHUs He
000pyZOBaHbl C Y4YETOM YCIOBUH JOCTYIMHOCTH Uil HHBaIUAOB. OTCYTCTBYIOT DSl YCIOBHIA,
M03BOJISIOIINE MHBAJIHM/IaM T0JIy4aTh 00pa3oBaTeIbHbIE YCIYTH HApaBHE C APYTHMH.

BoifiBJIeHHBIH HEI0CTATOK

MOAY Cpennsisi 00meo0pa3oBaresibHas mKoJa ¢. boabmas Ca3zanka

1. O6opynoBaHue BXOAHBIX IPYII MaHyCaMU WM MOABEMHBIMHU IIaThopMaMu

2. Hanware BBIIEICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHJIOB

3. Hanmuuume ananTupoBaHHBIX JTUPTOB, TOPYYHEH, paCIIUPEHHBIX TBEPHBIX IPOSMOB

4. Haniuume CMEHHBIX KPECe-KOJISICOK

5. Hanmmuue crienmalibHO 000py/TI0OBaHHBIX CAHUTAPHO-THTUCHUYECKIX TIOMEIICHHH B
OpraHu3aIiH

1. lyOnupoBaHue JJisi HHBAJIHUJIOB I10 CIYXY M 3pEHHUIO 3BYKOBOM M 3pUTEIBHON HH(OpMAIHH
2. NybnupoBaHue HaAMMCEH, 3HAKOB U MHOW TEKCTOBOU U rpadudyeckoil mH(popMaIiy 3HaKaMHu,
BBIIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM HIPUPTOM Bpaiiis

3. BO3MOXHOCTb MPEIOCTABICHUS HHBAJIMIAM T10 CIYXY (CIyXY U 3pEHUI0) YCIyT
cypaonepeBoIarka (TudIocypaonepeBoIInKa)

MOAY Cpeansisi o0meo0pa3zoBarenbHasi mKoJa c. HoBocepreeBka

1. O6opynoBaHe BXOAHBIX IPYII MaHyCaMU WM MOABEMHBIMHU IIaTGopMaMu

2. Hanmuuue BBIACJICHHBIX CTOSAHOK JJIs1 aBTOTPAHCIIOPTHBIX CPECACTB MHBAJINI0OB

3. Hanuuue anantupoBaHHBIX TU(PTOB, HOPYYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB
4. Haguume CMEHHBIX KPECeI-KOJsICOK
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BpIsiBJIeHHBIN HEIOCTATOK

5. Hannume cneruanbHO 000pPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIIEHUN B
OpraHu3aiu

1. lybnupoBanue a1 HHBAJIHMIOB IO CIYXY M 3pEHHUIO 3BYKOBOH U 3pUTEIBHON HH(OpMAIHH

2. y6nupoBaHue HAUCEH, 3HAKOB U MHOUM TEKCTOBOM U rpaduyeckoil nHpopmMannu 3HaKamH,
BBITTOJIHEHHBIMU pelibe(hHO-TOYeUHBIM pUQTOM Bpaiins

3. Bo3MOXHOCTB TipeI0CcTaBICHHS HHBAIUAM T10 CIIYXY (CIyXYy U 3pEHUI0) YCIyT
cyprornepeBoaunKa (TudaocypaonepeBoIInKa)

4. oMok, Oka3piBaeMas pabOTHUKAMU OpPTaHU3AlMH, TPOIIEIITMMI HE00X0IUMOE 00yUeHHE
(uHCTpYKTHpPOBaHKE) (BO3MOYKHOCTH COMIPOBOXKICHUS pAOOTHUKAMU OpPTaHU3AIIH)

5. Hannuue BO3MOKHOCTH MIPEIOCTABICHHUS YCIYTH B AUCTAHIIMOHHOM PEXKUME WM Ha IOMY

MOAY Cpennss o0meodpa3oBaTebHas mKoJa c. O3épuoe

1. O6opynoBaHye BXOAHBIX IPYIII MaHyCaMU WM MOABEMHBIMHU IIaThopMaMu

2. Hanwaue BBIIEICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHJIOB

3. Hanmuume ananTupoBaHHBIX JTUPTOB, TOPYYHEH, paCITUPEHHBIX TBEPHBIX IPOSMOB

4. Haniuume CMEHHBIX KPECeI-KOJISICOK

5. Hanmmuue crienmalibHO 000py/IOBaHHBIX CAHUTAPHO-THTUCHUYECKIX TIOMEIICHHH B
OpraHu3aIiH

1. lyOnupoBaHue /1l HHBAJIHUJIOB I10 CIYXY M 3pEHHUIO 3BYKOBOM U 3pUTEIbHON HH(OpMAIHH
2. lybnupoBaHue HaAMMCE, 3HAKOB U MHOW TEKCTOBOU U rpadudyeckoil mH(popMaIiy 3HaKaMHu,
BBINOJIHEHHBIMU peibe(hHO-TOUCUHBIM HIPUPTOM Bpaiins

3. BO3MOXHOCTb MPEIOCTABICHUS HHBAJIMIAM T10 CITYXY (CIyXY U 3pEHUI0) YCIyT
cypAaornepeBourkKa (TudaocypronepeBoaunuKa)

4. ITomork, OKa3pIBaeMast paOOTHUKAMH OpTaHU3alNH, IPOLIEIIINMU HEOOX0IMMOE 00ydIeHre
(MHCTPYKTHpPOBaHKE) (BO3MOXXHOCTh CONPOBOKICHHUSI pAOOTHUKAMH OPTraHU3aIiH)

MOAY Cpennsisi 00meo0pa3oBartesibHas mKoJa ¢. CocCHOBKa

2. Hannuue BBIIEIICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIH]IOB

4. Haniuume CMEHHBIX KPECe-KOJISICOK

1. lyOnupoBaHue /11 HHBAJIHUJIOB I10 CIYXY M 3PEHUIO 3BYKOBOM U 3pUTEIbHON HH(OpMAIHH
3. BO3MOXHOCTB TIpeI0CTaBICHHUS HHBAIUIAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIIyT
cypaonepeBoIarka (TudIocypaonepeBoIInKa)

MOAY Cpennsisi 00meo0pa3oBartesibHas mKoJa ¢. Tomckoe

2. Hannuue BBIIEIICHHBIX CTOSIHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIH]IOB

4. Haniuume CMEHHBIX KPECe-KOJISICOK

5. Hanmuue crienualibHO 000py/IOBaHHBIX CAHUTAPHO-THTUCHUYECKIX TIOMEIICHHUH B
OpraHu3aIiH

1. lyOonupoBaHue /11 HHBAJIHUIIOB 110 CIYXY M 3pEHHUIO 3BYKOBOM U 3pUTEIbHON HH(OpMAIHH
2. ybnupoBaHue HaAMMCEH, 3HAKOB U MHOW TEKCTOBOW U rpadudyeckoil mH(popMaIiy 3HakKaMu,
BBIIOJIHEHHBIMU peibe(hHO-TOUCUHBIM MIPUPTOM Bpaiiis

3. BO3MOXHOCTb MPEIOCTABICHUS HHBAJIMIAM T10 CIYXY (CIyXY U 3pEHUI0) YCIyT
cypAaornepeBourkKa (Tudaocyp1onepeBounuKa)

4. ITomork, OKa3pIBaeMasi pabOTHUKAMH OpTaHU3alNH, IPOLIEIIINMU HEOOX0IMMOe 00ydIeHne
(MHCTPYKTHPOBaHUE) (BO3MOXXHOCTH CONMPOBOKICHHUSI pAOOTHUKAMH OPTraHU3aI1H)

MAOQOY Cpeansisi o0meo0pa3zoBarenbHasi mKojaa Nel nrr CepbliieBo

2. Hannuue BbIIEICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

3. Hanuuume anmanTupoBaHHBIX JTUPTOB, TOPYYHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB

4. Hannune CMEHHBIX Kpecem-KOIsCOK

5. Hannume cnenuanbHO 000pYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIIEHUN B
OpraHu3aru

2. AybnupoBaHue HaAMMCEH, 3HAKOB U MHOW TEKCTOBOHU U rpadndyeckoii mH(popMaIiy 3HaKaMHu,
BBINIOJTHEHHBIMU penibe(hHO-TOUeUHBIM HipudToM bpaiins
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BpIsiBJIeHHBIN HEIOCTATOK

3. BO3MOXHOCTb MPEIOCTABICHUSI HHBAJIHMIAM TI0 CIyXY (CIyXy U 3pEHUI0) YCIyT
cypAaornepeBourkKa (TudaocypronepeBounKa)

4. ITomorrs, oka3piBaeMas pabOTHUKAMU OPTaHU3AIHNH, TIPOIICIIITIMH HEOOX0IUMOE 00YICHHE
(MHCTPYKTHPOBaHUE) (BO3MOXXHOCTH CONMPOBOKJICHHSI pAOOTHUKAMH OPTraHU3aIiH)

MAOQY Cpeanss o0meodpa3zoBaTenbHasi mKojaa Ne2 nrr CepbliieBo

2. Hanuuue BbIIEICHHBIX CTOSHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

3. Hanuuume ananTupoBaHHBIX JTUPTOB, TOPYIHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB

4. Hannune CMEHHBIX Kpecem-KOIsCOK

5. Hannuue cneruanbHO 000pPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIIEHUN B
OpraHu3aru

1. lybnupoBanue A1l HHBAJIHMIOB 110 CIYXY M 3pEHHUIO 3BYKOBOH U 3pUTEIBHON HH(OpMAIHH
2. Ny6nupoBaHe HAMUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHpopmanum 3HaKamH,
BBITTOJIHEHHBIMU pelibe(hHO-TOUeUHBIM pUQTOM bpaiins

3. Bo3MOXHOCTB TpeI0CcTaBICHHS HHBAIUAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypronepeBoaunka (TudIocypaonepeBoIInKa)

4. ITomorrk, oka3piBaeMas pabOTHUKAMU OpPTaHU3AlMH, TPOIIEIITNMI HE00X0IUMOe 00yUeHHE
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS pAOOTHUKAMHU OPTaHU3AIIH)

6. Hannuue anprepHaTUBHON Bepcun OUIIMAIBHOTO caiiTa opraHu3anuu B cetu HTepHeT ans
MHBAJINI0B 110 3pEHUIO

MAJOY Jerckmuii cag Ne 7 nrt CepblilieBo

1. OGopymoBaHME BXOIHBIX TPYIII ITAHTyCAMH WJIHM ITOABEMHBIMHE IIATOpMaMu

2. Hanuuue BbIIEICHHBIX CTOSHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

3. Hanmmuue anantupoBaHHBIX JTH(PTOB, TOPYYHEH, paCIIUPEHHBIX IBEPHBIX MPOSMOB

4. Hannune CMEHHBIX Kpecem-KOIsCOK

5. Hannuue cneruanbHO 000pYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIIEHUN B
OpraHu3aiu

3. BO3MOXHOCTb MPEIOCTABICHUS HHBAJIMIAM T10 CIYXY (CIyXY U 3pEHUI0) YCIyT
cypAaornepeBounkKa (Tudaocyp1onepeBounuKa)

4. ITomorrs, oka3piBaeMas pabOTHUKAMU OPTaHU3AIMH, TIPOIICIITIMH HEOOX0IUMOE 00YICHHE
(uHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOXK/ICHUSI PAOOTHUKAMH OpPraHU3alllN)

5. Hanmuue BO3MOKHOCTH MIPEIOCTABIICHHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WM Ha JIOMY

MAOY Hderckmii cax «CoaHbIKO» ¢. ToMckoe

1. O6opynoBanue BXOIHBIX TPYII MaHyCaMH MM MTOIBEMHBIMH TUIaT(HOpMaMH

2. Hanuuue BbIIEICHHBIX CTOSHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

3. Hanuuwme amanTupoBaHHBIX JTUPTOB, TOPYIHEH, paCIIMPEHHBIX JBEPHBIX IIPOEMOB

4. Hannune CMEHHBIX Kpecem-KOJsICOK

5. Hannuue cnenuanbHO 000pPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUN B
OpraHu3aru

1. lybnupoBanue A1l HHBAJIHUIOB I10 CIYXY M 3pEHHUIO 3BYKOBOH U 3pUTEIBHON HH(OpMAIHH
2. y6nupoBaHe HAaUCEH, 3HAKOB U MHOUM TEKCTOBOM U rpaduyeckoil nHpopmManuu 3HaKamH,
BBITTOJIHEHHBIMU pelibe(hHO-TOYSUHBIM pUQTOM bpaiins

3. Bo3MOXHOCTB TipeI0CcTaBICHHS HHBAIUAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIyT
cypronepeBoaunka (TudaocypaonepeBoIInKa)

4. oMok, oka3piBaeMas pabOTHUKAMU OpPTaHU3AlMH, TPOIIEIITNMH HE00X0IUMOe 00yUeHHE
(uHCTpYKTHpOBaHKE) (BO3MOKHOCTH COMPOBOXKICHUS pAOOTHUKAMHU OpPTaHU3AIIH)

5. Hannuue BO3MOKHOCTH MIPEIOCTABICHHUS YCIAYTH B AUCTAHIIMOHHOM PEXKUME WM Ha IOMY

6. IIpenJio:keHUs IO COBEPIIEHCTBOBAHMIO 1eSITEJIbHOCTH OPraHu3aIuii

[To xputeputo «OTKPHITOCTh U JOCTYMHOCTh MH(OpPMALIUKU 00 OpraHu3alumu» HEOoOXOAHUMO
MPEJICTaBUTh Ha caiiTax opraHu3aluil BCIO HEIOCTAIONIyI0 HH(GOPMAIUIO, MEPEYUCICHHYIO B
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pasznene 5.1. oTdera, B COOTBETCTBUU C TpeOOBaHUAMHU, YTBepkKIeHHbIMH [locTaHoBIeHHEM
[IpaButensctBa Poccuiickoit denepanuu ot 20 okTsa6ps 2021 roma Ne 1802, a Ttakke mpukazom
MuHHcTepcTBa npocsenieHuss PO ot 13 mapra 2019 r. Ne 114.

HeoOxomuMo 1o Mepe BO3MOXXHOCTH OOOpYyIOBaTh TEPPUTOPHUIO, MPHIETAIONIYI0 K
OpraHM3alusIM, U UX I[OMEIIEHUS C Y4YETOM YCIOBUM JOCTYNHOCTH Jii WHBAJIUIOB, a TaKKe
CO3JIaTh YCIIOBHS, IO3BOJISIONIMNE WHBAJIWAAM IMONy4aTh 0Opa3oBaTENbHBIC YCIYrd HapaBHE C
JIPYTUMH, B COOTBETCTBUM C HEJIOCTATKaMH, ONIMCAHHBIMU B paszzeine 5.2 oruera. [laHHbIE yCIOBUSA
onucanbl B myHkTax 3.1 u 3.2 Ilpuka3za Munucrepcrsa npocseuienust P® or 13 mapra 2019 r. Ne
114.

Ilo xpurepusim «JloOpokenaTeNnbHOCTb, BEAJIMBOCTh PAaOOTHHUKOB  OpraHU3alUKy,
«Y IOBJIETBOPEHHOCTh YCIOBHSAMHU OCYIIECTBICHHUSI 00Pa30BATENbHON NEATEIIEHOCTH OPraHU3aluiiy
n «KoMpopTHOCTh YCIOBUH, B KOTOPBIX OCYIIECTBIISIETCS OOpa3oBaTelbHAs IEATEIHLHOCTHY
HEJ0CTaTKU OTCYTCTBYIOT.
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[Ipunoxenue 1

OueHka OTKPBITOCTH U JOCTYNIHOCTH HH(pOPpMauu 00 00pa30BaTeJIbHON OPraHM3aliu Ha eé
o(pUIHATBHOM caiiTe

Caiir

Hanmaue n pyHKIIMOHNpOBaHuEe POPMBI IS TIOAAYHM DIEKTPOHHOTO 00paIeH sl, ®KanoObl, TPeI0KEeHNUS,
MOJTYy4YCHUA KOHCYJIbTAIUHU 110 OKa3bIBACMbIM YCIIyraMm

Hanuuwre u pyHkunonnpoBanue pasgena «Hacto 3agaBaeMble BOIPOCH

ObecnieueHre TEXHUYECKOW BO3MOKHOCTH BBIPAKCHUS MTOJTyYaTeJIeM YCIyT MHEHHUS O KaUeCTBE OKa3aHus
yCIyT (HaJIM4ne aHKEeThI A7l OIpoca IPaXK1aH WK THIIEPCCHUIKY Ha Hee)

Hannuwne u pyHKIMOHMpOBaHKE a0OHEHTCKOTO HOMEpa TeneoHa

Hanmawne n GyHKIIMOHUPOBaHUE SJEKTPOHHOHN TOYTHI

Hanuuue ccbuiku Ha ouinanbHbie calT MuHUCTepCcTBa npocBenieHus Poccuiickoii denepanuu B ceTu
"UnTepuet"

Hanuuune HarnsaHo#t nHGOpMaum o CTpyKType oUIMaIBHOTO caiita (KapTa caiita)

Hanuuue anpTepHaTUBHON BepcUU O(PHMIMANIBHOTO caiiTa OopraHu3aiuy B cetd "MHTepHeT" 1)1 MHBAJIUIOB
IO 3pEHUI0 (BepCcHsl sl CIA0OBUISIIINX )

OcHOBHBIE CBeJeHUS

Nudopmarus 0 TOTHOM U COKpaIieHHOM (TIPU HaJTM9WW) HAMMEHOBAHUN 00Pa30BaTENBHON OpraHu3aIii

Hudopmarus o gare co3nanus 00pa3oBaTeIILHON OpraHU3aliu

Nudopmarus 06 yupeaurene (yupeauTensx) o0pa3oBaTeIbHONH OpraHu3aun

Wudopmaiius 0 HAMMEHOBaHUY MPEJICTABUTENLCTB U PIIINATIOB 00pa30BaTENbHON OpraHu3anuu (pu
HaM4Yun) (B TOM 9KCIIe, HAaXOAAIMXCS 3a npeaenamu Poccuiickoit @enepanun)

Nudopmarius 0 MecTe HaX0XKIEHUS 00pa30BaTeIbHOM OpraHU3aIliY, €€ MIPESICTABUTEILCTB U (DHITHAIOB
(pm HaNTUYMN)

Nudopmarius o pexxume padboThl 00pa30BaTEIIbHOM OpraHu3alliy, €€ MPEACTABUTEIILCTB U (PHITHAIIOB (TIPU
HAaJTUIHH )

WNudopmarnust o rpaduke padboTel 00pa3oBaTeIbHOM OpraHu3alyy, €€ IPEACTABUTENBCTB U (GUITHATIOB (TIPH
HAaJTUIHH )

CTpyKTypa ¥ opraHsl yIpaBieHUs: 00pa30BaTeNIbHON OpraHu3aluei

Nudopmarus o paMumsax, iMeHaX, OT4ecTBaxX (IPHU HATHYHNH) U TOIDKHOCTSX PYKOBOIUTENCH
CTPYKTYPHBIX MOAPA3AEICHUN

WNndopmarust o MecTax HaX0XKIECHUS CTPYKTYPHBIX TOApa3AeieHuil (OpraHoB yIpaBIeHuUs)
00pazoBaTeNbHON OpraHu3anry (P HATMYUK CTPYKTYPHBIX MOpa3/ielieHH (OpraHoB yIpaBIICHHS)

Nudopmarus 06 ampecax opUIIHATEHBIX CAWTOB B HH()OPMAIIMOHHO-TEJICKOMMYHHUKAITIOHHOW CETH
«VlHTEpHET» CTPYKTYPHBIX MOJIpa3/ielieHHid (OpraHoB yIpaBlieHHs) 00pa30BaTeIbHONW OpraHu3auuy (Ipu
HAINYMN O(UIHATIBHBIX CAHTOB)

Nudopmarust 06 ampecax SIEKTPOHHOM IMOYTH CTPYKTYPHBIX TOAPA3/IEIeHNH (OpraHOB yIIPaBICHHU)
00pa3oBaTeNbHON OpraHu3anry (IIPU HATMYUH HJIEKTPOHHOM MOYTHI)

Nudopmarus o nonoxenusx Mapopmanms o CTpyKTypHBIX TIOgpa3neieHusx (00 opraHax yrpaBIeHHs)
00pa3zoBaTeNbHON OPTaHU3AlNH C TPUIOKEHHEM YKa3aHHBIX MTOJIOKECHUH B BUE DIIEKTPOHHBIX
OOKYMCHTOB, IMOAIMMCAaHHBIX HpOCTOP'I BHCKTpOHHOP'I IOAIMMCBHIO B COOTBETCTBUHU C cDeI[CpaHI)HBIM 3aKOHOM
ot 6 ampenst 2011 r Ne 63-D3 «O06 31eKTpOHHOH oATHCH (TP HAIMYHH CTPYKTYPHBIX ITOApa3IeIICHUI
(opraHoB ympaBieHHs)

JdoxyMeHTBI

YcraB 00pa3oBaTenbHOM OpraHU3aun

23



CBUAETENBCTBO O TOCYIaPCTBEHHOHN aKKpeAUTANH (C MPUIOKEHUAMH) (TIPH HAJTUYWH )

[IpaBuna BHYyTpEeHHET0 pacHopsIka O0y4aroIIUXCs

[IpaBuna BHyTpeHHEr0 TPYIOBOTO PacIOpsiIKa

KonnextuBHslii f0roBop (ipy HATUYHUN)

OT4er o0 pe3yibpTaTax caMoOOCIeI0BaHuUS

[Ipennucanus opraHoB, OCYIIECTBISIONINX TOCYIapPCTBEHHBINH KOHTPOIIb (Haa30p) B chepe oOpazoBaHus,
OTYEThI 00 MCIIOTHEHUH TAKUX MPEAMUCAHUH (10 MOATBEPKACHHUS OPTaHOM, OCYIIIECTRIISIONIHM
rOCyIapCTBEHHBIN KOHTPOJIb (Ha130p) B chepe 00pa3oBaHusl, HCIIOJIHEHUS MPEANMUCAHUS WU MPU3HAHUS
€ro HeJIEHCTBUTEIHHBIM B YCTAHOBICHHOM 3aKOHOM TOPS/IKE) (TIpY HATHYIHH)

JlokanbpHbIE HOpMaTUBHBIE AKTHI 00Pa30BATENbHON OPraHU3aLUH 110 OCHOBHBIM BOIIPOCAM OpraHU3aLNH U
OCYIIECTBIICHUs 00pa30BaTEIbHON JIESITEIbHOCTH, PErJIaMEHTUPYIOIINE [TPaBUiia IpueMa 00yJaronmxcs

JlokanbpHbIE HOpMaTUBHBIE AKThI 00Pa30BATENbHON OPraHU3ALUH 110 OCHOBHBIM BOIIPOCAM OPraHU3aLNH U
OCYIIECTBIICHUSI 00pa30BaTENLHON ESTEIHLHOCTH, PETIIaMEHTHPYIOIINE PEXKUM 3aHATHI 00yUarommxcs

JlokanbpHbIE HOpMaTUBHBIE AKThI 00PA30BATENbHON OPraHU3ALUH 110 OCHOBHBIM BOIIPOCAM OPraHU3aLMH U
OCYIIECTBIICHHUS] 00pa30BaTENLHOMN JIETEHHOCTH, PETIaMEHTUPYIOIINE POPMBI, IEPHOAUNIHOCTD M MOPSIOK
TEKYILET0 KOHTPOJIS yCIIEBAEMOCTH M IPOMEXKYTOYHOM aTTecTaluy 00y4aronXCs

JlokanbpHbIE HOpMaTUBHBIE AKThI 00Pa30BATENbHON OPraHU3aLUH 110 OCHOBHBIM BOIIPOCAM OPraHU3aLNH U
OCYIIECTBIICHUS] 00pa30BaTENLHON JIeATENHLHOCTH, PETIIaMEHTHPYIOIINE TTOPSI0K U OCHOBAHHMS TIEPEBOAA,
OTYHCIICHHUS] U BOCCTAHOBIICHUS 00YYarOIIUXCsI

JlokanbHbIC HOPMATHUBHBIC aKThI O6pa30BaTeHBHOI71 OpraHuvs3anuu 1Mo OCHOBHBIM BOIIpOCaM OpraHu3alvii U
OCYIIIECTBIICHUS 00pa30BaTEIbHON JIESTEIFHOCTH, PETJIAMEHTUPYIOIHE TTOPSIOK 0popMIIeHUS
BO3HUKHOBCHUS, IPUOCTAHOBJICHHS M PEKPAIICHNSI OTHOLICHUH MEXly 00pa30BaTeIbHON OpraHu3aueii n
oOyJaromumHucs 1 (WIH) pOAUTENSIMH (3aKOHHBIMU MPEJICTABUTENSIMI) HECOBEPIIEHHOJIETHHX
oOyJaronuxcs

Oo6pa3oBanue

HNudopmanus o peanusyromuxcst 00pa3oBaTeIbHbIX IPOrpaMMax, B TOM YUCIIE aJalTUPOBAHHBIX
00pa3oBaTeNbHBIX MPOrPaMMaXx, C YKa3aHHEMB OTHOIICHUH KaXKI0i MPOTrPaMMBI:

Hudopmarus o hopmax obydeHus

HNudopmaiius 0 HOpMaTUBHBIX CPOKax 00yUYeHHUs

Hudopmarust o cpoke neHCTBUS TOCYAapCTBEHHON aKKpeAUTAIIH 00pa30BaTeIbHON POTPaMMBI (TIPH
HAJIMYMHU TOCYIAPCTBEHHOM aKKpeIUTAaIUH ), 00IEeCTBEHHOH, MPO(ecCHOHATLHO-00IIECTBEHHON
aKKpeUTAIlMU 00pa30BaTENIEHON MPOrpaMMBbI (TIPH HATHYHUHA OOIIECTBEHHOW, PO ECCHOHAEHO-
00IIIeCTBEHHOM aKKPEINTAIINH )

HNudopmarus o sa3p1ka(x), Ha KOTOPOM(BIX) OCYILECTBISIETCS. 0Opa3oBaHue (00y4eHue)

Nudopmarus 06 yaeOHBIX peaMeTax, Kypcax, JUCIUATUTHHAX (MOIYIIAX ), IPEIyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3oBaTeIbHON MPOrpaMMOit

Nudopmarust 06 HCIIONB30BaHUH NP PeATA3aNN 00Pa30BaTENBHOM MPOTrPaMMBI AIEKTPOHHOTO O0YICHHS
1 JUCTAaHIIMOHHBIX O6p330BaTeJH>HI)IX TEXHOJIOTHI

006 onmcanny 00pa30BaTENBHO MPOrpaMMe C MPUIIOKEHNEM 00pa30BaTeIbHON TPOTpaMMBbI B hopme
QJICKTPOHHOI'O JOKYMCHTA UJIU B BUAC aKTUBHBIX CCBUIOK

Nudopmarus 06 yaeOHOM TUTaHE C IPUIIOKEHUEM €TO B BUJIE SJIEKTPOHHOTO JTOKYMEHTA

HNudopmanus 06 aHHOTALIMH K pabOYMM porpaMMaM AUCUUILTHH (110 K&KAOMY Y4eOHOMY IpeaAMETY,
Kypcy, TUCIUILTHHE (MOJYITIO0), IPAKTUKH, B COCTaBe 00pa30BaTeI-HON MPOTPaAMMBI) C IPUIIOKEHHEM
pabouux mporpamMm B BUE DIIEKTPOHHOTO JOKyMEHTa

HNudopmanus o kaneHnapHoM y4eOHOM rpaduke ¢ MpUiIokKeHUEeM eT0 B BUE DIIEKTPOHHOTO JOKyMEHTa

HNudopmatius 0 METOIMYECKUX U UHBIX JOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeIbHON OpraHu3anuei s
obecrieueHus1 00pa30BaTENBLHOIO MPOLECCa, B BUAE HJICKTPOHHOIO JOKYMEHTa

Nudopmarus 06 oO1ieit YMcIeHHOCTH 00yJaromuxcst
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Wudopmanius 0 YUCIeHHOCTH 00y4aIOMIMXCS 33 CUST OFO/IKETHBIX ACCUTHOBAHUH (eiepaibHOro OroIKeTa
(B TOM YHCIIE C BBIACICHHEM YHCICHHOCTH 00yJaIOIINXCs, SIBISIOMNXCSI HHOCTPAHHBIMHU TPaKJAHAMH)

HNudopmaniust 0 YUCICHHOCTH 00Y4aIOIMXCA 33 CUET OO/IKETHBIX aCCUTHOBAHM OIOJKETOB CYObEKTOB
Poccwiickoit @enepannu (B TOM YHCIIE C BRIACTEHHEM YHCIEHHOCTH 00YJIarOIINXCS, SIBIISIOIIHXCS
WHOCTPaHHBIMHU TPaKAaHAMHM)

Wudopmaius o0 YUCIeHHOCTH 00y4YaIOMIUXCs 33 CUST OFO/IKETHBIX ACCUTHOBAaHUN MECTHBIX OFOJIKETOB (B
TOM YHCJIE C BBIJICIICHUEM YUCICHHOCTH 00yJarOIINXCs, SBISIONIMXCS HHOCTPAHHBIMH TPayKIaHAMH)

Nudopmarust 0 YNCICHHOCTH 00y4YaroIUXCsl IO 10roBOpaM 00 00pa30BaHNY, 3aK/II0YAEMbIX [IPU IIPHEME
Ha 00y4YeHHeE 3a CUET CPEICTB PUINIECKOTO U (W) FOPUIUIESCKOTO JINIA (B TOM YHCIIE C BBIACTIECHHEM
YHCIICHHOCTH 00yYaromuXcs, SBISIOMNXCS HHOCTPAHHBIMU TPaXKIaHAMM)

HanmeHnoBaHne 00pa3oBaTebHOM MPOTPaMMBI (TOIBKO JUIS IITKO)

Wudopmarius o JIMIIEH3UU Ha OCYIIICCTBIICHHE 00pa30BaTeIbHOM JACATEIBHOCTH (BBIUCKE U3 PeecTpa
JUIICH3UI Ha OCYIIEeCTBICHNE 00pa30BaTENbHOMN e TEIIEHOCTH)

Oo0pa3oBaTeJibHBIEC CTAHAAPTHI

Nudopmarus 006 yTBepKACHHBIX 00pa30BaTENbHBIX CTAHIAPTAX C PUIIOKEHHEM 00pa30BaTEIbHBIX
CTaHJIapPTOB B (hOpME IJICKTPOHHOT'O IOKYMEHTA WM B BUJIC aKTUBHBIX CCBUIOK, HEIIOCPEICTBCHHBIH
Hepexo MO KOTOPBIM TTO3BOJISET MOTYYHUTh JOCTYH K 00pa30BaTeIbHOMY CTaHAApPTY B (hopme
AIIEKTPOHHOTO JTOKYMEHTA

PykxoBoacrso Ilenarornueckuii cocras

damMunusi, UMs, 0TYECTBO (IIPU HAJTHMYMH) PYKOBOIUTEIS

HaumeHnoBanue HOIKHOCTH PYKOBOAUTEINS

KonTakTHbIC Tene(hOHBI PyKOBOAUTEISL

Anpec 31eKTPOHHO MOYTH! PyKOBOIUTES

HNudopmarius o 3aMeCTUTENIX PYKOBOJUTEINS

damuusi, UM, 0OTYECTBO (IIPH HAJTHMYWH) 3aMECTUTEIsI(eil) pyKOBOIUTEIS

HanmeHoBaHWe TOIDKHOCTH 3aMecTUTENS(€H) PYKOBOIUTEINS

KonTakTHbIe Tene(hOHBI 3aMeCTUTENSI(EH) PYKOBOIUTEIISI

AJpec 3IIeKTPOHHOM MOYTHI 3aMECTUTENSI() PYyKOBOIUTEIS

Wudopmanus o pykoBOIUTENSIX (UITHATIOB, IPEICTABUTENBCTBAX 00pa30BaTeIbHOI OpraHu3au (pu
HAaJTUIHH )

damunusi, UMsi, 0TYECTBO (IIPU HAJTMYKMH) pyKOBoauTesi(eit) ¢punana(oB)

HaumeHoBaHMe TOJDKHOCTH pyKOBOaUTENsI(€i) (hrmana(oB)

KonTakTtHble Tened ol pykoBoauTens(ei) Gpummana(os)

Anpec 3MeKTpOHHOH MOYTHl pyKoBoauTeNs(ei) ¢prinana(oB)

Wndopmarus o nepcoHaIbHOM COCTaBe MeAarornieckux padOTHUKOB KaXI0H pealn3yeMoi IporpaMmsl B
(hopMe BIIEKTPOHHOTO JOKYMEHTA WIIH B BHJIE aKTUBHBIX CCBUIOK

damuusi, UM, OTIECTBO (TP HATHYUH) TIEAaTOTHIECKUX PAOOTHHKOB

3aHnMaeMasi TOJHKHOCTH (JOJDKHOCTH) MEAarornieckux paboTHUKOB

YpoBeHb 00pa30BaHus MeIarorniyeckux padOTHUKOB

Kpamu¢rkanus negarornaecknx paboTHHKOB

HaunmenoBaHue HampaBiieHHsI TOJTOTOBKH H (MJIH) CIIEHUATBHOCTH TIEJarOTHIECKUX paOOTHUKOB

[oBwimenne kBanuuKanuu u (Mm) npodeccrnoHaabHas MePermoAroToBKa (TIPH HATMYHAHN ) TTeJarOTMIeCKUX
PabOTHHUKOB

OO6muit craxk paboOTHI IearOrMYecKuX PaOOTHUKOB

Crax paboThI 1O CIEIMATBLHOCTH MEearOrMYecKuX pabOTHUKOB

[IpenogaBaeMble neaarorndyeCKUMu pabOTHUKAMH yUeOHBIE MPEAMETBI, KyPChI, JUCIUTUTHHBI (MOJTYJIH)
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MaTepI/laJIbHO-TeXHI/I‘leCKOC o0ecreyeHne U OCHAILIEHHOCTh OﬁpaBOBaTeﬂBHOFO nmpomecca

Nudopmarus 06 060pyA0BaHHBIX YIeOHBIX KAOMHETaX

Hudopmarus 06 00beKTax Ist MPOBEISHHS MPAKTHIECKUX 3aHITHN

Nudopmarnus o oubaroreke(ax)

HNudopmarus 06 o0bekTax criopra

HNudopmarus o cpenctpax oOydeHHst 1 BOCIHTUTAHUS

HNudopmarust 06 ycaoBusX TUTaHUS 00yYarOIIUXCs

Nudopmarus 00 yCIoBUsSX 0XpaHbl 3A0POBbS 00yJaIOITIXCS

Wudopmarnus o noctyne K “HGOPMALUOHHBIM CHCTEMaM B HHPOPMAIOHHO-TEIEKOMMYHHKAIIMOHHBIM
ceTaM

HNudopmarnust 06 3meKTpOHHBIX 00pa30BaTeNbHBIX PECypcax, K KOTOPhIM 00€CIIeUnBaCTCS JOCTYII
00yJaroIuxcs, B TOM YUCIIe: 0 COOCTBEHHBIX IEKTPOHHBIX 00pa30BaTENbHBIX U HHPOPMAIIMOHHBIX
pecypcax (MpHu HAIMYKH), O CTOPOHHHUX AJIEKTPOHHBIX 00pa30BaTeNbHBIX U HH(OPMALIMOHHBIX pecypcax
(Ipu HANTMYWN)

CTuneHANH U MePbI MOEPKKH 00yYalouXcs

Hudopmarius o Mmepax coIUaTIbHONU MOIICPKKU

IlnaTHbIe 00pa3oBaTeNbHBIN YCJIYTH

Nudopmarust o mopsiake oka3aHUS TUTATHRIX 00pa30BaTeNbHBIX YCIYT, B TOM YHCIe 00pasel] 1oroBopa oo
OKa3aHWH IJIaTHBIX 00pa30BaTeIbHBIX YCIyT

Nudopmarus 006 yTBEpKIASHHA CTOUMOCTH O0YUYEHHSI 110 KaXK[0i 00pa3oBaTeIbHON IporpaMme

HNudopmanus 06 ycTaHOBICHUH pa3Mepa IUIaThl, B3UMAEeMOH ¢ POANTeNeH (3aKOHHBIX MPeCTaBUTENei) 3a
MPUCMOTP ¥ YXOZ 32 I€TbMH, OCBaUBAIOIIMMHU 00pa30BaTeNIbHbIC IPOrPaMMBbI JOLIKOIBHOTO 00pa30BaHus B
OpTaHU3aLusIX

Hudopmarius 06 yCTaHOBICHHH pa3Mepa IUIAThl, B3UMAEMOM ¢ pOANTENeH (3aKOHHBIX MTPEACTABUTENCH) 3a
OCYIIIECTBJICHHE IPUCMOTPA U YXO0/1a 3a JIEThMH B IPYIIAaX MPOJICHHOTO THs B 00pa30BaTe/IbHOM
OpraHu3allvy, peau3yoleii 00pa3oBaTeIbHbIC IPOrPAMMbI HAYAILHOTO 00IIETr0, OCHOBHOTO OOIIETro Wi
CpeaHero oo1ero oopa3oBaHus

PuHAHCOBO-X03HCTBEHHAA AeATEJILHOCTh

Wudopmarus o mocTymieHnd pUHAHCOBBIX W MaTEPUANILHBIX CPEACTB 110 HTOTaM (PMHAHCOBOTO roJa

HNudopmanus o pacxogoBaHnu (GUHAHCOBBIX M MAaTEPHAIbHBIX CPEICTB MO UTOraM (PMHAHCOBOTO TOfa

Kormus nmmana ¢prHaHCOBO-XO03HCTBEHHOHN JAEATEIHPHOCTH 00pa30BaTeIbHON OPTaHU3aIliH, YTBEPKACHHOTO
B YCTaHOBJICHHOM 3aKOHOJIaTeNbCTBOM Poccuiickoii denepanuu nopsake, WK OrHKETHONW CMEThI
00pa3oBaTeIbHON OpraHu3aIlluu

Baxkantaeie MecTa 115 iprieMa (TiepeBoia) 00yJIaroInuXCs

KonmuaecTBO BakaHTHBIX MeCT sl MpuéMa (TiepeBoa) 3a CUET O KETHBIX aCCUTHOBAaHUH (heepabHOTO
Orokera, Oromkera cyosexTa Poccuiickoit denepalinil, MECTHBIX OIO/IXKETOB, 3a CUET CPEACTB (PUIUUECKUX
U (WIK) FOPUANYECKUX JIHI TI0 K&KIO0H 00pa3oBaTeNbHON MporpaMme

HocrynHas cpena

HNudopmarus o crieruaibHO 060pyJ0BaHHBIX y4eOHBIX KaOMHETaxX

HNudopmarnust 06 00beKTax AJsi MPOBEACHUS MPAKTHYESCKUX 3aHATHIA, TPUCTIOCOOICHHBIX IS
UCTIONIb30BaHMsI HHBAJMIAMHU | JINIIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 310POBBS

Nudopmarus o 6ubnroTexe(ax), mMpUCIOCOOIEHHBIX IS HCIIOIB30BaHISI HHBATNIAMHU U JTUIIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTAMU 310POBbA

Nudopmarus 06 00beKTax criopra, MPUCIIOCOOICHHBIX /ISl HCIIOJIb30BaHUS MHBAIMAAMH U JINTIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTAMU 310POBbA

Wndopmanus o cpencrsax 00yueHHUs U BOCIUTAHUS, IPUCIIOCOOICHHBIX U1 UCIIOIB30BAHUS HHBATUIAMU
U JIMLIAMU C OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3/10POBbS
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Nudopmariust 06 obecriedeHrr OSCIPESITCTBEHHOTO JOCTYIIA B 3[JaHKs 00pa30BaTeILHON OPraHnu3aluu

WNudopmanus o crienuaibHbIX YCIOBHUAX MUTaHUS

WHudopmanus o crienquaIbHbIX YCIOBHAX OXPaHbl 310POBbS

Wudopmarnus o noctyne K “HGOPMALMOHHBIM CHCTEMaM B HHPOPMAIIOHHO-TEIEKOMMYHHKAIIMOHHBIM
CeTsAM, IPUCIIOCOOIEHHBIM [T UCIIOJIb30BaHNS HHBAIMIAMHU U JTMLAMH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH
310POBbs

HNudopmarnust 06 3meKTpOHHBIX 00pa30BaTeNbHBIX PECYypcax, K KOTOPhIM 00€CIIeUnBaCTCS JOCTYII
MHBAINIOB U JIUII C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMHU 3/I0POBBSI

I/IH(I)OpMaHI/ISI 0 HAJIMYHNU CIICHUAIBHBIX TCXHUYCCKUX CPEACTB 06yqu1/151 KOJJICKTHUBHOT'O U
HHAWBUAYAJIBHOT'O ITOJIb30BaAHUS
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He3aBucumasi oeHKa Ka4ecTBa YCJIOBUHA OKA3aHMA YCJIYT 00pa30oBaTeIbHbIX OpPraHu3auui

®OPMA OLHEHKMU ITPU TOCEINEHUH OPTAHU3ALIUN

Opranuzanus:
JaTa nmocemenusi:
Bpems oxoHYaHMSA NOCeLeHUs:

Bpems Hauyasia noceumeHust

OtmetsTe “Jla”, eciu moka3aTens NPUCYTCTBYeT, H “HeT”, eciii moka3aTeslb OTCYTCTBYET

pwuioxenne 2

Ne i/

OOBEKT OLIEHKHU

Hamume nadopmanuu

1.

OTKpPBITOCTH M JOCTYNHOCTH HH(pOpMaL UM 00 OpraHu3anum.

1.1

Nudopmarnus o Mecte HaXOKACHHs 00pa30BaTeIbHOM OpraHu3ayu 1 ee (UIHaIoB
(pu HANAYIHH)

Ha

Her

1.2

Wudopmanus o pexnme, rpaduke paboThI

Het

1.3

Wudopmanns o KOHTaKTHBIX TenedoHax U 00 agpecax IEKTPOHHOH MOYTHI

Her

1.4

Wudopmanus o cTpykType u 00 opranax ynpasieHHst 00pa30BaTeIbHOM
OpraHu3aLyH (B TOM YHCIIC: HAMMEHOBAaHUE CTPYKTYPHBIX HOAPa3AeICHUil (OpraHoB
yIpaBieHus); paMIINY, IMEHA, OTYECTBA ¥ JOJDKHOCTH PYKOBOAUTEIICH
CTPYKTYPHBIX MOAPA3JIeIeHH; aapeca oQHIHATEHBIX caiiToB B ceTi MHTEepHET
CTPYKTYPHBIX NOAPA3IeIeHNH (IIPH HATMYHHN); apeca IEKTPOHHON MOYTHI
CTPYKTYPHBIX NOApa3AeieHnil (IIpyu HATMYHN )

Her

1.5

.HI/I]_IGHSI/II/I Ha OCYILCCTBJICHUC 06paSOBaTeJ'IBH017[ JACATCIBbHOCTHU (C HpI/IJIO)KeHI/IﬂMI/I)

Het

1.6

CBI/I,I[GTGJ'ILCTBa (6] FOCYZ[apCTBCHHOﬁ aKKpeaAuTaunuu (C HpI/IJIO)KeHI/IﬂMI/I)

Her

1.7

Wudopmanus o cpoke JeHCTBHS TOCYIapPCTBEHHOM aKKpeJUTaIllni
00pa3oBaTeNbHBIX MPOTPaMM (IIPH HAJIMYUH TOCYIaPCTBEHHON aKKpPEIUTAINN)

Her

1.8

JlokabHBIE HOPMATHBHBIE AKTHI IO OCHOBHBIM BOIIPOCAM OpPTaHU3aLUH U
OCYIIECTBIICHHSI 00pa30BaTEIbHON AEATEIBHOCTH, B TOM YHUCIIE
periaMeHTHPYIOIIKe paBuiia MpueMa 00y4aloIIUuXCs, PeXKUM 3aHATHI
oOyyaromuxcsi, GopMbl, EPHOANIHOCTD U MOPSIOK TEKYIIET0 KOHTPOJIS
YCIIEBAEMOCTH U IIPOMEKYTOUYHOMN aTTeCTAI[H 00YUYaAIOIIUXCsI, TOPSIIOK
OCHOBaHHMS IIepeBO/Ia, OTYUCICHHUS U BOCCTAHOBIICHHS 00yUYaIOIIUXCsl, MOPSIOK
O(I)OpMJ'IeHI/IH BO3HUKHOBCHHA, TPUOCTAHOBJICHUA U MPCKPAIICHUA OTHOIIICHHUH
MeXay 00pa3oBaTesIbHOM opraHu3anueid 1 00y4aromuMucs 1 (MIH) pOAUTENSIMA
(3aKOHHBIMH TIPEJICTABUTEIIIMH) HECOBEPIIICHHOJICTHIUX 00yJarOIIUXCsl.

Her

Yactu
YHO

1.9

JIOKyMeHT 0 TIOpsAKe OKa3aHWs IUIATHBIX 00pa30BaTENbHBIX YCIYT (MPU HAIMYUH),
B TOM 4HcIIe 00paser 1oroBopa 00 OKa3aHWH IUIATHBIX 00pa30BaTENbHBIX YCIyT,
JIOKyMEHT 00 YTBEpKIE€HHN CTOMMOCTH 00Yy4EHHS 10 KaXK10H 00pa3oBaTeIbHON
IporpamMme

Her

1.10

Nudopmanns 06 y4eOHBIX MIaHaX peaan3yeMbIX 00pa3oBaTesbHBIX IIPOrPaMM C
NIPWIOKEHUEM UX KOIUUI

Ha

Het

HaunmenoBanue o0pazoBaTenbHOI MporpaMMbl

1.12

HNudopmanus o pykoBoauTene 00pa3oBaTeIbHON OPraHU3aINHN, €T0 3aMECTUTESX,

Ha

Her

Yactn
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B TOM 4HcIIe: paMuiIus, IMsl, OTYECTBO (TIPU HATUYKHU) PYKOBOJIUTEIS, €T0 YHO
3aMeCTHUTeINEeH; JOIDKHOCTh PYKOBOANTENS, €T0 3aMECTHTEIICH; KOHTaKTHBIC
TeseOHBI; afpeca IEKTPOHHON IOUTHI, B TOM YHCIIe HHPOPMALHI O MECTe
HaXO0XJICHUS (PUIHAIOB 00pa30BaTEIbHON OpraHu3aIiy (TIPY X HATUIUH)
1.13 HNudopmanns 06 ycioBusAx MUTaHAS 00YyYAIONIMXCSI, B TOM YHCIIC HHBAIHJIOB 1 JIHI Jla Her
C OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbA (IIPH HATTUYIHH)
2. KomdopTHOCTH YCI0BHI NPEJOCTABICHHUS YCJIYT
2.1 OobecneyeHue B OpraHu3auMu KOM(OPTHHIX YCJAOBMIl ISl IPeIOCTABJEHUS yCJIYT
2.1.1 Hanure koM(OopTHOM 30HBI OT/ABIXA (0KUIaHHS) Ha Her
2.1.2 Hannune 1 NOHATHOCTH HAaBUTALIMKM BHYTPH OpraHu3aluu Ha Her
2.13 JocTynHOCTh TUTHEBOW BOABI Ja Her
2.14 Hannuue u 10CTYyMHOCTh CaHUTAPHO-THTMEHUYECKUX TOMEUIEHHH (YHCTOTa MOMEIICHUH, Tla Her
HaJIM4Yue MbLja, BOJbI, TyaleTHON Oymaru u mp.)
2.1.5 CaHuTapHO€ COCTOSTHHE TIOMEIICHUN OpraHu3aIfii Ja Her
3. IoCTYNHOCTH yCJIyT 1JIsl HHBAJTUAO0B
3.1 OOopynoBaHue TePPUTOPHH, NPHUJIeraieil kK OpraHu3anum, U ee NMOMeIeH!i ¢ y4eTOM A0CTYNHOCTH
) JJ151 UHBAJIUI0B
3.1.1 O0opynoBaHHe BXOAHBIX IPYII MTAHyCaMy WM HOABEMHBIMU IUIaTGopMamMu Ha Her
3.1.2 Hanuune BbAENEHHBIX CTOSHOK /17151 aBTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB Ha Her
313 Hanmune agantupoBaHHBIX TUPTOB, TOPYIHEH, paCIIMPEHHABIX ABEPHBIX IPOSMOB Ha Her
3.14 Hanuuune cMeHHBIX Kpece-KoJsCoK Ha Her
3.1.5 Hannuue cnenmuanbHO OOOpPYNOBAaHHBIX CAHUTAPHO-TUTHUEHWYECKUX TOMEIICHUH B Jla Her
OpTaHM3aIN
3.2 OolecnieyeHne B OPraHU3allUM yCJIOBMH JOCTYNHOCTH, NMO3BOJSIIOIIMX MHBAJIHAAM MNOJIYYaTh YCJIYyI'H
HapaBHe ¢ IPYTUMH
3.2.1 JlyonupoBaHue 11 HHBAJIHIOB [0 CIYXY M 3PSHHIO 3BYKOBOU M 3pUTEIbHON HH(pOpMAIK Ha Her
3.2.2 | AybnupoBaHue Hajanuceil, 3HAKOB W HMHOW TEKCTOBOW W rpaduueckoil MHpOpMauu Jla Her
3HAaKaMH, BBITIOJIHEHHBIMH pelbe(HO-ToueyHbIM mpudTOoM bpaiins
323 Bo03MOXXHOCTh TIPEOCTABICHUS MHBAIUAAM N0 CIyXy (CIyXy ¥ 3peHHI0) YCIyT Jla Her
CypHAomepeBoaIrKa (TH(IIOCYPIOTIEPEBOIINKA)
324 ITomorp, oka3bpiBacMas pPaOOTHHUKAMH OpTraHU3aIMM, IMPOMICANIMMUA HEOOXOIUMOE
obydyeHne  (MHCTPYKTHUpOBaHHE)  (BO3MOXHOCTh  COTIPOBOXICHHS  paOOTHUKAMHU Ha Her
OpraHU3aIiN)
325 Hanmgue BO3MOXHOCTH IPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXUME WM Ha JIOMY Ha Her
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IIpuioxenne 3

AHKETA?
JJIS1 OIIPOca MoJiy4yaTeJsieil yeJayr 0 kauecTBe yCJI0BUI 0Ka3aHUs
YCJIyT 00pa3oBaTeIbHBIMI OPTaHU3AUSAMHU

Yeaorcaemwiii yuacmnux onpoca!
Veaowcaemviti yuacmuux onpoca! Onpoc nposooumcsi 6 yensx 6via6leHUs MHEHUs. 2padcoan O Kavecmee YCI08Ull
oxasanus yciye oopasosamenvHoiMu opeanuzayusmu. Toocanyticma, omeemovme Ha 60npocyl ankemsl. Baue mnenue
NO360AUM YAYYUWUMbG PAOOMY 00pA306AMENbHOU OP2AHUZAYUL U NOBLICUMb KAYECHE0 OKA3AHUSL YCIye HACELeHUIO.
Onpoc nposodumcsi aHOHUMHO. Bawu pamunus, ums, omuecmeo, KOHMAaKmHwle meiehonvl Ykasvlams Heos3amenbHo.
Konguoenyuanonocme  evickazannoeo Bamu MmHenuss o Kawecmee YCI06Ull OKA3AHUs YCAye 00pazo8amenbHol
opeanuayueil 2apaHmupyemcs.

1. IIpn nocemenun opranusanuu odpamanuchk Ju Bbl k nHGopManuu o ee JeATEJbHOCTH, pa3MeIlleHHOH Ha
HH(GOPMALIMOHHBIX CTEH/IAX B NOMeIlleHUsIX opraHu3anun’?

o Ha o Hert (nepexoo k sonpocy 3)
2. YaoBiaeTBOpeHbl JH BbI OTKPBITOCTBIO, MOJHOTOW M JAOCTYNHOCTBIO HH(OPMALIUH O IeATEJbHOCTH
OpraHu3anMy, pa3MelleHHOH Ha NHGOPMANMOHHBIX CTEH/JAX B MIOMEILEeHNH OPraHnu3aumn?

o Jla o Her
3. Hoan3oBanucs Ju Bbl opuumanbHbIM CcaliTOM OpraHu3aluM, 4T00bI NOJYYMTb HHpoOpManui o ee
IeATeILHOCTH?

o Ha o Hert (nepexoo k sonpocy 5)
4. YpomiaerBopeHbl JH Bbl OTKPBITOCTBHIO, NMOJHOTOH M JOCTYNHOCTHIO HHGOpPMAUMH O [esiTeJIbHOCTH
OpraHu3anMy, pa3sMellleHHOl Ha ee opUUIMAIBLHOM caiiTe B MH()pOPMALHOHHO-TeIeKOMMYHUKAIMOHHOI ceTH
"UnTtepHer"?

o Jla o Her
5. Mo:xkeTe Ji1 BbI MOATBEPAMTH HAJIMYHE CIeAYIOIIHX YCJIOBHIi MPe0CTaBIeHHs YCJIYT B OPraHU3aIHuU:

YcnoBue Ha Her
Hanuure 30HBI OT/ABIXa (0KUTAHUA) ] o
Hanngre u MOHATHOCTH HABHTAIIMU B TIOMEIICHUH OPTaHU3AIIH o o
Hanuure u 10CTYyITHOCTh MUTHEBOM BOJIBI B IOMEIICHUN OpTaHU3aIIH ] ]
Hann4re u moCcTyIMHOCTS CAHUTAPHO-THTHCHUIECKUX TIOMEIIICHAN B OPTaHU3aIHN o o
Y I0BNIETBOPUTENHHOE CAHUTAPHOE COCTOSIHUE TIOMEIIEHUI OpraHu3aIluu ] ]

6. Hmeere aum Bbpl (MM JMIO, NpeACTaBHTeNeM KOTOporo Bbl siBisieTech) YCTAHOBJIEGHHYIO TIpPYyHILy
MHBAJTUJTHOCTH?
o Hda o Hert (nepexoo k sonpocy 8)
7. Y10BJ1€TBOPEHBbI JIH BBI 10CTYNHOCTHIO TPeI0CTABJICHHS YCJIYT 1JIsl HHBAJIU/AOB B OpraHu3anuu’?
o Jla o Her
8. VYnomierBopenbl Ju  Bbl  100pokeSaTeNIbHOCTBIO M BeXKJIMBOCTHI0O PA0OTHUKOB  OpPraHM3alMH,
o0ecneYnBalOIUX MEPBHYHBIA KOHTAKT ¢ TMOCeTUTEJNsIMH M HHpopMHpoBaHHe 00 ycayrax InpH
HeNnocpeACTBEHHOM 00pallleHHH B OPraHu3anuio (Pa0OTHUKH BaXThl, NPUEMHOI1, Kacchl U IPpoYne padOoTHUKH)?
o Jla o Her

3 Ankera paspabGoTaHa B COOTBETCTBHH ¢ “MeTOMKOM BHISBIEHNS U 0600IICHNS MHEHHS IPaKIaH O KaYeCTBE YCIOBHI
OKa3aHusl yCIIyr OpraHu3alusIMy B cepe KyJIbTyphl, OXpaHbl 310POBbs, 00pa30BaHus, COLMAIBHOTO 00CITYKUBAHUS U
(enepabHBIMH YUPEKICHUSIMHI MEJINKO-COIHAIbHON SKCIEPTU3bI, YTBEPKACHHOI pukazoM Muntpyna ot 30
okTs10pst 2018 1. N 675H.
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9. VYaoBieTBopeHbl Ju Bbl  100poiKeJaTeILHOCTBIO W BEKJINBOCTHIO PAGOTHHKOB OpPraHH3aLUM,
o0ecneyuBAOIINX HENOCPeICTBEHHOE OKa3aHHWe YCJIYrM Npu o0palleHMd B opraHuzaunui (Oud/jauorexapw,
IKCKYPCOBO/bI M NIpoYHe padOTHUKHU)?

o /Jlao Her
10. IMosab30BasMch U Bbl KAKUMH-JIM00 JUCTAHUMOHHBIMH CIIOCO0AMH B3aUMO/IEHCTBUSI ¢ Opranusanueii?
K oucmanyuonnvim cnocobam omuocames: meneqon, 31eKmMpOHHAS NOYMA, 3JIeKMPOHHbILL cepsuc (ghopma 01 nodauu
INIEKMPOHHO20 OOPAYEHUsl, HCANOOb, NPEONONHCEHUA UNU NOTYHEHUA KOHCYIbMAaYyUl N0 OKA3bI6AEMbIM YCIyeam, pasoe
"Yacmo 3a0asaemvie gonpocwl”, ankema 0Jis1 Onpoca epajxcoan Ha caime).

o Ha o Hert (nepexoo k sonpocy 12)
11. YnoBierBopenbl i Bbl 100po:Ke1aTelIbHOCTHIO H BEKIMBOCTHIO PA0OTHHKOB OPraHU3AINHU, ¢ KOTOPBIMH
B3aUMO/IeiCTBOBAJIM B IUCTAHIIUOHHOI dopme?

o Jla o Her
12. T'oToBbI Jin Bl peKOMEH10BATh JAHHYI0 OPraHU3alUI0 POACTBEHHUKAM U 3HAKOMBbIM ?
Ecnu opeanusayus sensiemcs eOuHcmeeHHOU O0CMynHoU, mo mo2iu 0vbi Bvl ee pexomenoosams, eciu Ovi Oblia
B03MOJICHOCTb 8bLOOPA Opeanu3ayuu?

o Jla o Her
13. YaoBiaeTBopeHsb! i Bbl opraHu3aimoOHHBIMH YCJIOBHSIMHU NPeI0CTABIEHHS yCIyr?
K opeanuzayuonnvimu ycnosuamu npedocmasnenus yciaye OMHOCAMCA: 2papur padomvl OpeanHu3ayull; HA8Ueayus
BHYMPU Opeanu3ayuu (Haiudue UHGOPMAYUOHHBIX MAOIUYeK, yKazamenell, CUCHANbHBIX Mabio, UHpOoMamos).

o Jla o Her
14. YoBaeTBopeHsb! i Bbl B 11€J10M yCJI0BUSIMH OKa3aHHS YCJIYT B OpraHu3amnum?

o Jla o Her
15. Bamu npeaJjioxeHus 10 yIy4lIEHUIO YCI0BHH 0KAa3aHUS YCJIYT B IaHHOM OpraHu3aumu:

16. Bam mousi: 0 Myxckoit O XXencknii 17. Bam Bo3pact (nonnwvix nem)

BJIAT'OJJAPUM BAC 3A YYACTHE B OITPOCE!
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