POEAEPAJIBHOE ATEHTCTBO MOPCKOI'O U PEYHOI'O TPAHCIIOPTA
DenepajbHOE IOCYIAPCTBEHHOE 0I0I5KETHOE
o0pa3oBaTe/IbHOE YUpeKAeHHe BhICIIEr0 00pa3oBaHus
«l'ocyrapcTBEeHHBI YHUBEPCUTET MOPCKOI'0 M PEYHOr0 (pJ10Ta HMEHHU
C.0. Maxkaposa»

YupasieHue kauecTrBa

PE3YJIBbTATBI AHKETUPOBAHMUSI
BBIITYCKHUKOB BEJIOMOPCKO-
OHE/KCKOI'O ®UJIHAJIA
2016-2017 yu. r.

K
%, R
ApanncO W

Cankr-IlerepOypr
2017



OI'JIABJIEHHUE
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CBOJHBIE PE3VJIBTATDBI AHKETHPOBAHUS ITO ®UITHAILY ...t

CBOJIHBIE PE3YJIBTATDI 1O CITIEHUAJIBHOCT SAM ..ot eteasnenenenenes



BBEJIEHUE

Omnpoc KypcaHToB mpoBoauics paboTHuKaMu beroMmopcko-Onexckoro ¢uinana,
00paboTKa U aHAJIU3 Pe3yJbTAaTOB MPOBEJCH YIIPABICHUEM KAadecTBa B PAMKAX CHCTEMBI
MEHEPKMEHTa KaueCTBa YHUBEPCUTETA.

Bcero B anketnpoBanuu npuHsuA yaactre 80 BBITYCKHUKA':

— CynoBoxaenue — 31 yen.;

— DOkcrmryaTanus CyJOBbIX SJHEPreTUYECKUX YCTAHOBOK — 33 YellL.;

— DKCIuTyaTamus CyI0BOTO JIEKTPOOOOPYIOBAHUS U CPENICTB

aBTOMAaTUKHU - 16 yer.

Ankera comepkuT 12 BOMPOCOB, OXBATHIBAIOIIMX OCHOBHBIC HAaIPaBICHUS
ACSTENPHOCTH yHHBEPCUTETa, B TOM YHCJIE 10 OpraHM3aluu 00pa3oBaTEIbHON
JESTeNbHOCTH, HAay4yHOW paboThl, BOCIHTATEIHHOW pPabOTHI, COLMATBHBIX BOIPOCOB.
Kaxaplii Bompoc oOIeHUBAJICS TO IIKaje «jaa / He B mojiHoM Mepe / HeT». OOpaboTka
pE3y/IbTaTOB OCYIIECTRIISIIACH C MOMOIIBI0 TabauuHOro mpoieccopa Microsoft Excel
2010.

[lomyueHHble  pe3ynbTaThl  MOTYT  OBITh  HMCIONB30BaHBI  PYKOBOICTBOM
YHUBEPCHTETA U KOJUICKA JUTSI IPUHSATHS YIIPABICHUYCCKUX PEIICHHIM.



CBOJHBIE PE3YJIBTATBI AHKETUPOBAHMUS 110 KOJUIEKY

COOTBETCBYET JININOJYYEHHOEB YHHBEPCHUTETE
OBPA3ZOBAHHE BAIITHM 3AIIPOCAM ?

HET
20,0 %

HE B IIOJIHOI
MEPE

20,0 %
60,0 %

VIAJOCH I BAM B ITPOIIECCE OBYYHEHHUA ITOHATL CBA3L
VYUEBHBIX JUCITAILIIAH C BY/JVIIEN PABOTOMH ITO
CIIEINNTMAJIBHOCTH ?

HE B ITIOJTHOMI

HET MEPE

0,0 % 7.5%

A
92.5 2%

YIAOBJETBOPEHBI JIU Bbl KAYUECTBOM IHPAKTUYECKOMH IIOJI'OTOBKH
U YPOBHEM IIPO®PECCHOHAJIbBHBIX HABBIKOB 1 YMEHMI,
INPHOBPETEHHDLIX B IIEPHO/J IIPAKTHK ?

HE B IIOJIHOII HET
MEPE g go, 3,8%

JTA
87.5%



YIJOBJETBOPEHBI JIH BBl KAYECTBOM IIPEITIOJABAHHA B ITEJIOM ?

HE B IIOJIHOH

MEPE ° HET
13,8% 1.3%

A 85,0%

YIAOBJIETBOPEHDI JIH BBI KAYECTBOM YUEBHO-
JJABOPATOPHOI'O OBOPYJOBAHHNA ?

HET
20,0%

HE B ITIOJIHON

MEPE
26,3%

YIOBJIETBOPEHBIJIM BBl COCTOAHHEM JJABOPATOPHO-
AVIHTOPHOI'O ®OHIOA ?

JIA
62.5%

HE B IIOJIHOI
MEPE
18,8%

HET 18.8%




VIAOBJETBOPEHBI JIA Bbl PABOTOI BUBJINOTEKHA ?

HET
6,3%

HE B IIO.THOI1

MEPE

8.8%

IA
85.8%

VIOBJIETBOPEHBI . IA BBl KAYECTBOM H3JABAEMOM
YVHUBEPCHTETOM YYEGBHO-METOJIHUYECKOMW JINTEPATYPBI ?

HET
6.3%

HE B IIOJIHOI
MEPE

0,
26,3% 67.5%

VIOBJIETBOPEHDBI I BBl OPTAHU3AITUEN IATAHUA ?

A
38,8%

HET
45,0%

E B [IOJTHOTII
16,3% MEPE




VIOBJETBOPEHBI JIH BBl OPTAHU3AITUEI CTYVJIEHYECKOI
AKH3HHA ?

HET
28.8%

48.8%

HE B ITOJTHOM
MEPE

22.5%

VIAJIOCH JII BAM HAWTH PABOTY I1O IIOJIVIEHHOM
CIIEITHAJIBHOCTH ?

A 45,0%

HET
27,5%

HE B IIOJTHOIT
MEPE ) <o,

OIITHMHCTHYHO JIH Bbl OIIEHHBAETE CBOH IIEPCIIEKTHBDBI HA
PBIHKE TPYJA ?

HET

HE B ITOJITHON 11,3%
MEPE

15.0%
A 73.8%



CBOJHBIE PE3YJIBTATHI 10 CHELHUAJIBHOCTAM

COOTBETCBYET JIH ITOJIYYEHHOE B YHHBEPCHTETE OBPA3ZOBAHHE

BANITHM 3AITPOCAM ?

66,0
64,0 B CyaoBo:KIeHHE
62,0
E 60,0 DKCIUIYATAIAS CYIOBBIX
E. IHEPreTHYECKHX YCTAHOBOK
o 58.0
E 56,0
? W DJKcIIIyaTalHs CyYJI0BOT0
54.0 - 3IeKTPOOGOPVIOBAHHS H
> CpeJCTB AaBTOMATHRKH
52,0 -
50,0 -
YIAJOCH JIHA BAM B ITPOIIECCE OBYYEHHA ITOHATDH CBAI3b
YYUEBHLIX THUCITHILTIH C EY,I[YHIEI"I PABOTOI IIO
CIIEITNAJTBHOCTH ?
96,0
94,0 93.5 93,9 B CygoBO:KIeHHE
E 92.0
=
g, B IKCIIVATALHS CYIOBBIX
= 90.0 - 3HepPreTHYecKHX
= VCTAHOBOK
88.0 -
¥ IKCIIAVATANHA CYI0BOTO
86.0 - 3IeKTPOOOOPYIOBAHHSA H
CpeICcTE ABTOMATHKH
84,0 -
VIOBJIETBOPEHBIJIA BBl KAYECTBOM ITPAKTHYECKON
IMOATOTOBKH H YPOBHEM ITPOPECCHOHAJIBHBIX HABBIKOB H
YMEHMHHA, IPHOBPETEHHBIX B ITIEPHO/I IIPAKTHK ?
120.0
100.0 B CyaoBo:KIeHHe
E 80,0 -
T B JRCITYVATAIIHS CVAOBBIX
% 60.0 - JHepreTHYeCcKHX YCTAHOBOK
40,0 - N ORCIITIYATANHA CYVAOBOTO
3JIeKTPO00OpYI0BaHHA H
20,0 - CpeacTB aBTOMATHKH




NPOLIEHTHI

NPOLIEHTBI

IPOLEHTHI

YIJOBJIETBOPEHDI JIH Bbl KAYECTBOM IIPEITIOJJABAHHA

B IIEJIOM ?
100,0
90,0
80.0 - B CyaoBo:KIeHHEe
70,0 |
60,0 -
N JRCILTYATAIIHS CYI0BBIX
50.0 - JHepreTHYecKHX YCTAHOBORK
40,0 |
30,0 -
¥ JKCILIYATAIMA CYJ0BOT0
20,0 - 3JIeKTPOo0SOPYIOBAHHA H
10,0 - CpeacTE ABTOMATHKH
0,0 -

YIJOBJIETBOPEHBIJIA BBI KAYECTBOM VUEBHO-TABOPATOPHOT O

OBOPYJOBAHHA?
90,0
80,0 78,8
H CynoBoxIeHne
70,0
60,0
50,0 N JKRCIIyAaTAIHSA CYI0BBIX
JHEPTeTHYEeCKHX YCTAHOBOK
40,0
30,0 -
¥ JRCILIYATANAA CYI0BOTO
20,0 - ITEKTPO0S OPYVIOBAHHA H
cpeJcTB ABTOMATHRKH
10,0
0,0 -
YIAOBJETBOPEHDLI JIM BBl COCTOAHHUEM JIABOPATOPHO-
AYIUTOPHOI'O ®OH/JIA ?
90,0 84.8
80,0 B CyaoBoxaeHHe
70,0
60,0
H JKcnaIyaTalHa CyA0BBIX
50,0 JHePreTH4YecKHX VCTAHOBOK
40,0 -
W JKcnayaTanHda Cya0BOro
30,0 - 3JIeKTPo0dopyI0BaHHS H
20.0 - CpeJCcTB ABTOMATHKH
10,0 -
0.0 -




HPOLEHTBI

IPOLIEHTDBI

MPOLEHTDI

VIOBJETBOPEHBI JIX Bbl PABOTOM BUBJITHOTEKH ?

100,0

90,0 -
80,0
70,0 -
60,0 -
50,0 -
40,0 -
30,0 -
20,0
10,0
0,0 -

= CyaoBo:KIeHHEe

B IRCILIYATAIIHS CYIOBBIX
IHePreTHIeCKHX
VCTAHOBOK

¥ JRCILIYATAIIHS CYI0BOTO
IMEKTPOOOOPYIOBAHHS H
CpeICTB ABTOMATHKH

VJIOBJETBOPEHBI.TA BBl KAYECTBOM H3/JABAEMOW

VHUBEPCUTETOM VUYEBHO-METO/JHYECKOA JTUTEPATYPHI ?

72,0

70,0

68,0

66,0

64,0

62,0

60,0

58,0

B CyaoBo:KIeHHe

B JKCILTIYATAIHA CYI0BBIX
IHEPTEeTHUYECKHX VCTAHOBOK

H JKCILIYATAIHA CYI0BOI0
1eKTPO0OOPYIOBAHUA H
CpeICTBE ABTOMATHKH

VIOBJETBOPEHBIJIN BBl OPTAHU3AITUEN N TAHUSA ?

60,0

50,0 -

40,0 -

30,0 -

20,0 -

10,0 -

0,0 -

54,8

= CyvaoBo:KIeHHE

B DKCIIYATAIIHA CYIOBBIX
IHEPTeTHIEeCKHX YCTAHOBOK

B JKCIIIVATATIHA CYIOBOTO
31eKTPo0GOPYIOBAHHASA H
cpeIcTE ABTOMATHRH




VIOBJETBOPEHBI JIN BBl OPTAHU3AITUEN CTYJIEHYECKOM JKU3HA ?

70,0
60.0 58,1
B CymoBo:RIeHHe
E 50,0
=
= 40.0 -
[=] H JRCILIYATALHA CYI0BBIX
E 30,0 i JHEPreTHYE€CKHX VC(TAHOBOK
20,0 -
H IDRCIVIYATALIHA CYI0BOI0
10.0 | 3IeKTPO0OOPYIOBAHHS H
’ CpedcTB ABTOMATHKH
0,0 -
VIAJIOCH JIH BAM HAWTH PABOTY IO NOJIYUEHHOM
CIIEITHAJIBHOCTH ?
70,0
61.3
60,0 - B CyaoBo:KIeHHE
Z 50,0 -
=
% 40,0 - H JRcOayaTalds CyIoBbIX
E JHepPreTHYecKHX VCTAHOBOK
30,0 -
20,0 - ¥ JKCIAyaTaAOHSA CYI0BOTO
3JIeKTP00DOPVIOBAHHA H
10,0 - CpelcTB ABTOMATHKH
0.0 -
OIITHMHCTHYHO JIH BBl OIIEHHUBAETE CBOH
IIEPCIIEKTUBBI HA PBIHKE TPV A ?
85,0
80,0
B CyaoBo:KIeHHE
= 75,0
g’ H DRCIIVATAIIHA CVI0BBIX
é JHEPreTHUYECCKHX VCTAHOBOK
70,0
N JRCILIVATAIIHSA CYVIOBOTO
65,0 3IeKTPO00OPYI0BAHHA H
CpeJCTE ABTOMATHRH
60,0 -
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