IIpunsTO C y4eToM MHEHUS VYTBepxIeHO
MEJArOrHYEeCKOr0 COBETA IIKOJIBI Ipukaszom Ne 412/1
nporokon Ne 9 or 30.08.2019 . or 02.09.2019

ITOJIOXKEHUE
0 cy>k0e OKa3aHHs YCIYyT IICUXOJIOT0-TIeAaroruueckoi, MeToANYeCKOu 1
KOHCYJIbTATUBHOM MOMOIIIM MYHUILIMITAILHOTO 00111€00pa30BaTeIbHOTO
yupexenns «Cpennsisa mkoia Ne 87»

1.00111e monoKeHus

1.1. TMonoxenue o cimyx0e OKa3aHWS YCIYT TCHUXOJOTO-TIEAarOormueCcKOmn,
METOUYECKOM u KOHCYJIbTallHOHHOM MTOMOIIT! MYHHUITUTIATEHOTO
oOiieoOpazoBarenbHoro yupexaenus «Cpeansis mkosa Ne 87» (mamee —
[Tonoxenue) pa3paboTaHO B COOTBETCTBUU C DenepadbHbIM 3aKOHOM  OT
29 nexabps 2012 roga Ne 273-D3 «O06 ob6pazoBanuu B Poccuiickoit denepanmn» u
METOJMYECKUMHU PEKOMEHJAlMAMH [0 OpraHu3alMy Ipolecca OKa3aHUs
MICUXOJIOTO-NIEAATOTUYECKOM, METOAUYECKOW W  KOHCYJIbTAaTUBHOM  MOMOIIHU
pOAUTENSIM (3aKOHHBIM TMIPEACTABUTENSIM) JACTEH, a TakKe TpakIaHaMm, >KeJIaloIuM
NPUHATH Ha BOCIUTAHUE B CBOM CEMbU JIETEH, OCTaBIIUXCS O€3 MONEYCHUS
pOAUTENECH YTBEP)KICHHBIMU pacropsikeHneM MMHHUCTEPCTBA TPOCBEUICHUS
Poccuiickoii @eneparuu ot 01 mapra 2019 1. Ne p-26.

1.2. Tlonoxenue onpeaenseT MOPSI0K CO3MAHUS M JEITCIBHOCTH CITYKObI
OKa3aHUS YCIYT MCUXOJOr0-MeAarornieckom, METOAMYECKON U KOHCYJIbTaTUBHOU
MOMOIIM POAUTENSAM (3aKOHHBIM TPEJACTABUTENSIM) JIETeH, a TakXKe Tpa)KaaHam,
JKETAIOIUM TIPUHSATh HAa BOCIUTAHUE B CBOM CEMbHM JETEH, ocTaBlIuUXca 0e3
noneyeHus poauteneit (namee — Ciyk0a) U pazpaboTaHo B LeNsAX oOecrieueHust
COOJIIO/ICHUS TIpaB TPaXKJIaH B paMKax OpraHU3alliy MPEIOCTABICHUS YCIIYT.

2. OCHOBHBbIE MTOHATHSI, KCTI0JIb3yeMbIe B [lonoxeHnn

bazoBas  opranmzanmss —  opranuzauus  SpocnaBckoir  obiacTw,
OCYIIECTBIISIONAs 00pa30BaTEIbHYIO JEATEeIbHOCTh, OKa3bIBAIOIIasl YCIYTH
MICUXOJIOrO-NEJArOTMYECKOM, METOAUYECKOM W  KOHCYJIbTATUBHOMW  TOMOIIHN
pOAUTENSIM (3aKOHHBIM MPEACTABUTEIIAM) ACTEH, a TAaKXKe TpakKJaHaM, KeTatoluM
NPUHATh HAa BOCIUTAaHWE B CBOM CEMbM JCTEH, OCTaBIIMXCA O€3 MONeYeHUs
poauTenel, B3auMoJACHCTByIomass ¢ PeruoHanbHOW Cioy>k00H Ha OCHOBE
COTrJIallICHHUS O B3aMMOJACHCTBUH

PeruonanbHas ciyx06a — rocynapcTBeHHass 00pa3oBaTesibHas OpraHu3aIus
(w1 ee CTPYKTYpHOE TIOApA3JeiCHUE), paCIOJOXKEeHHAs Ha TEPPUTOPUHU
ApocnaBckoii 00y1acTH, ABISIONIASCS SAPOM PETHOHATLHON CHUCTEMBbI OKa3aHUS
MICUXOJIOrO-NEJArOTHYECKOM, METOAUYECKOM W  KOHCYJIbTATUBHOM  IMOMOIIH
poauTeENsIM (3aKOHHBIM MPEACTABUTEIAM) AETEH, a TAK)KE TpaKJaHaM, KeIatoluM
NPUHATH, Ha BOCIHUTAHUE B CBOM CEMbU JIETEH, OCTAaBIIUXCS O€3 MONMEYCHUS



poauTenei, W  OCYLIECTBISIONIAS  OPraHU3alMOHHOE, METOJUYECKOE U
AaHAJIMTUYECKOE  COMPOBOXACHHE W  MOHUTOPUHT  PAa3BUTUS  CHCTEMBI
KOHCYJIbTaTUBHOW MOMOIIH B SIpociaBckoif 061acTH.

Cnyx0a — posieBasi CTpyKTypa 0a30BOM OpraHW3aIMH, CO3JaHHAS B IEJAX
OKa3aHUs YCIIyTH MICUXOJIOTO-TIeAarOrMUECKOM!, METOAMYECKOM u
KOHCYJIbTATUBHOM MOMOIIIH MOJTYYaTesIM.

VYcayra mncuxonoro-nenarorndyeckod, METOJUYECKONM M KOHCYJIbTaTUBHOM
noMoIM (Janee — yciayra) — ycliyra, okasblBaeMasl MoJiydarelisiM (pOAUTENsIM
(3aKOHHBIM MIPEICTABUTEIIAM) JIETEH, a TAaKXKe FPAKJaHaM, KEITAIOIIUM IPUHATH Ha
BOCIIUTAHUE B CBOU CEMbHU JIETEW, OCTaBIIMXCS O€3 IMOMEYEHHsS POAUTENEH) IO
BOIpOCaM pa3BUTHUS U 0Opa3oBaHus (0Oy4eHHS M BOCHHTAHHUA) peOeHKa. Yciyra
OKa3bIBaeTCs KaK OJHOKpaTHAasi IOMOIIb MOIy4aTesto B popMe KOHCYIbTUPOBAHUS
0 BO3HHUKIIMM BOIMpPOCAaM TMPOAODKUTEIBHOCTRIO HE MeHee 45 MUHYT.
KonkpetHoe  coaepkaHue  yciayrd  (IICHXOJIOTMYECKas,  Iedaroruyeckas,
METOJMYECKasi, KOHCYJIbTAaTUBHAS IOMOIIb) ONpENenseTcs npu oOpalieHuu 3a
NOJIYYEHUEM YCIYTH, UCXO/S U3 MOTPEOHOCTEN MOIydaTess YCIyTH.

[Tonyuyarenbs yciayru — poJauTeNb (3aKOHHBIM MPEACTaBUTENb) peOEHKa,
IpaXJaHUH, JKENAIOMUNA MPUHSATh HAa BOCIUTAaHHWE B CBOIO CEMbIO peOCHKA,
ocTaBlIerocsi 0e3 MOone4YeHus poauTeNel, UMEIOIINNA MOTPEOHOCTh B MOJYyYEHUH
IICUXOJIOrO-TIeIarOTUYECKOW, METOAMYECKON U KOHCYJIbTATUBHOM IOMOIIM I10
BOIpocaM 00pa3oBaHMs (BOCHUTAHUS U OOydeHUs]) peOeHKa, C LIEJbI0 PEIICHUs
BO3HUKIIUX NpobiieM B cdepe o00pa3oBaHus, NPEAOTBPAIICHUS BO3MOKHBIX
npo0JieM U TUIaHUPOBAHUS COOCTBEHHBIX JIEUCTBHUM B Clydyae WX BO3HUKHOBEHHUS,
nojyueHus: MH@PoOpMaluu O COOCTBEHHBIX IIpaBax, MpaBax pedOeHka B cdepe
oOpa3zoBaHusl.

Cnemmamuct CnyxObl (ajiee — CHEUMAINCT) — JIUIO, MPUBICUYCHHOE
Cnyx00#1 1711 OKa3aHUs YCIYTdM MOJIy4aTesl0 YCIYTM Ha OCHOBaHUU TPYIAOBOTO
aM00 TrpakJIaHCKO-TIPABOBOIO JIOTOBOpa, 00JIaJaloliee COOTBETCTBYIOLIMMU
3HAaHWSMHU, HABbIKAMHU, KOMIICTCHIUSMH, HMEIOIIEE  COOTBETCTBYIOIIEE
oOpaszoBaHue, B TOM YKCIIE JOMOJHUTEIbHOE MPOo(dheCCHOHAIbHOE 00pa3oBaHue.

[lepeyeHr BO3MOXXHBIX JIOJDKHOCTEH, TpeOOBaHMN K KBaduUKAIIIH,
KOTOpbIE PEKOMEHIYETCsl MPU3HaBaTh JOCTATOYHBIMHU JJI KBAJTU(DUKAIIMOHHBIX
TpeOOBAHMI K CHIEITUATNCTAM-KOHCYJIbTaHTaM:

— J00BIE TOKHOCTH MEJarOTHYECKUX pa0OTHUKOB MPoheCcCHOHAITBHON
KBaJTM(DMKAIIMOHHOW TPYNIBI JOHKHOCTEH MeIarornueckux pabOTHUKOB BTOPOTO,
TPEThETO, UYETBEPTOro  KBATU(UKANMOHHBIX ypOBHEH (32  HCKIIOYCHHEM
KOHIIEpTMEHCTEpa) B COOTBETCTBHH ¢ «KBanmnuKarmOHHBIMEU XapaKTePUCTUKAMHU
JOJDKHOCTEH ~ paOOTHUKOB  00pa3oBaHUs»,  YTBEPKIACHHBIMH  IPHUKA30M
MunucrepcTBa 31paBOOXpPAHEHUST U COLMAIBHOIO pas3BuTUA Poccuiickon
Oenepanyu ot 26 aBrycrta 2010 r. Ne 761H,;

— JOJDKHOCTH ~ MPOGECCHOHANBHON — KBATM(PUKAIIMOHHON  TPYIIIIHI
JIOJDKHOCTEM  PYKOBOJIUTENIEM  CTPYKTYPHBIX  MOJpa3fielieHnil (B COCTaBe
JOJDKHOCTEH paOOTHMKOB OOpa3oBaHMsI), €CIM BO3IJIABISIEMOE CTPYKTYpPHOE
noJipa3zielieHue peain3yer o0pa3oBaTeNIbHYIO porpaMmy JUlst 1eTeil;



— JOJKHOCTH TleJarora-rncuxojora (rmcuxonora B cdepe oOpa3oBaHus)
KBAIM(PUKALIMKA, COOTBETCTBYIOLIEH mpodeccuoHanbHoMy cranaapty «llemaror-
ncuxojior (mcuxojor B cdepe o00pa3oBaHUsA)», YTBEPKICHHOMY IPUKA30M
MununctepctBoM Tpyna Poccuiickoit @enepannu ot 24 utonst 2015 r. Ne 514H.

3. Ilopsanok co3manus ¥ opraHu3anus aesaTeabHOCTH CiryKObI

3.1. Cnyxba B cBOeH JeATEIBHOCTH PYKOBOJCTBYETCS [ 'paxmaaHCKuM
kojmekcom  Poccuiickoit  ®enepanuu, CemeliHbiM — KojekcoMm  Poccuiickoi
Oenepanuu, DenepanbHbIM 3aKOHOM OT 29 nekabpst 2012 r. No 273-03 «O0
obOpaszoBannu B Poccwmiickoit denepanuny», dOenepaabHbIM 3aKOHOM OT 24 HIOJSA
1998 1. Ne 124-®3 «O06 ocCHOBHBIX rapaHTusx MpaB pebeHka B Poccuiickoit
Oenepannny», DenepanbHbiM  3ak0HOM OT 27 wmtong 2006 1. No 152-03
«O mepcoHaNbHBIX JaHHBIX», 3akoHOM Poccuiickoit denepaunu ot 7 (eBpans
1992 1. Ne 2300-1 «O 3ammure mpaB mnoTpedOUTENEH», MMOA3aKOHHBIMU
HOPMATUBHBIMU MPABOBBIMU aKTaMH, PUHSATHIMU HA OCHOBAHUH YKAa3aHHBIX BBIIIE
dhenepaabHbIX 3aKOHOB, CanlluH 2.2.4.3359-16 «CanurapHo-
AMUAEMHUOJIOTUYECKHE TPeOOBaHUS K Pu3ndeckuM PakTopaMm Ha pabounx MecTaxy,
YTBEPAKIECHHBIMA TMOCTAHOBJICHUEM [JIaBHOTO TOCYJapCTBEHHOTO CAHUTAPHOIO
Bpaua Poccuiickoit @enepanuu ot 21 urons 2016 r. Ne 81, rocynapcTBEHHbIMU U
MYHUITUTIATBHBIMU mporpaMmamy, METOMYECKUMU PEKOMEHAAIUSAMHU
rOCYJIapCTBEHHBIX U MYHMIIUIIAJIBLHBIX OPraHOB BJIACTH, MUCbMOM MUHUCTEpPCTBA
oOpazoBanus u Hayku Poccuiickoit ®enmeparuu ot 31.01.2008 Ne 03-133
«O BHEOpPEHUU pa3IMYHbIX MoOJeNied 00ecneYeHuss pPaBHBIX CTapTOBBIX
BO3MOYKHOCTEH mMody4yeHuss oOmero oOpa3oBaHus JUisl JeTed U3 Ppa3HbIX
COIIMAJILHBIX TPYNI M CJIOEB HACEJCHUs», 3akoHamMu SpociaBckoil oOnactu,
YCTaBOM M JIOKAJbHBIMU aKTaMU O00pa30BaTEIbHOTO YyUpexJeHus, Ha 0a3e
KoToporo co3nana Ciyxkoa.

3.2. OCHOBHOI 11ebI0 AesATeNbHOCTU CITy>KOBI SIBISIETCS CO3JaHUE YCIOBHIMA
JUISL TIOBBIIICHUS KOMIIETEHTHOCTH POJUTENECH OO0ydallmmxcs B BOIPOCAX
o0pa3oBaHUs U BOCIIUTAHUS.

3.3. IupexTop WIKOJIbI OMpenesnseT, U3dacT U YTBEPKIAeT HEOOXOAMMbIC
JIOKaJdbHBIC HOPMATHUBHBIC akThl (mpuka3 o co3manuu CiyxObl, mpuka3 00
yrBepxkaenun [lonoxenus o CmyxOe u J1p.), Ha3HAYaeT PYKOBOIUTENS H
koopauHaTopa CiyKOBbI.

3.4. PykoBoautenb CiayKOBbl:

- OMpenesseT TMeNaroruueckux pabOTHUKOB  JUIsl  TPOBEACHUS
KOHCYJIbTALINM;

— pacopenensieT 3ampockl B COOTBETCTBUUM C  COJEpXKAHUEM IS
MOATOTOBKU KOHCYJIbTALUM CIEUATUCTAMH U ONPEIEISECT CPOKU UX UCIIOTHEHUS;

— TIPUBJEKAET B cllydae HEOOXOJMMOCTH CICIHAIUCTOB W3 JIPYTUX
OpraHu3aluid U KOOPAUHUPYET UX NESITEIbHOCTD;

— aQHAIM3UPYET Pe3yJIbTaTUBHOCThL JAesrelbHOCTU CiyxObl B 1I€JIOM U
OTJEJIbHBIX crieraucTOB CIyXOBl.



Koopaunatop CiyxObr:

— KOHTpoJupyeT BeAeHue JKypHana ydeTa rnojaydareiacu yCiayTH;

— KOHTpoJMpyeT BeneHue JKypHaia perucTpaluu 3anpocoB;

3.5. Undopmamuss o nHammuuu CiyxObl, pexume paOOThl, MOpPAIKE U
BO3MOXHBIX (opmMax MpeaoCTaBiICHHUS YCIYTd, CBEIEHUA O CHEIUaINCTax
pa3mMemnaercs Ha OpUITMATLHOM caiiTe cpeaHeit mKoIbl Ne 87,

3.6. Opranuzanus, Ha 0aze kKoTopoil coznana Ciyx0a, BIpaBe MPUBIEKATH
K paboTe MHBIX CIEHUATNCTOB Ha OCHOBAHUH TPaKJaHCKO-TIPABOBBIX IOTOBOPOB B
npenenax UMEUIUXCsl CPEJCTB.

3.7. B mensx opraHu3amnyy M OCYIIECTBICHHUS YCIYT OpraHM3aius, Ha 0ase
KOoTOpo# co3mana Ciyx0a, MOXKET 3aKI4aTh JIOrOBOPHI BO3ME3THOTO OKA3aHUS
yCIyr C OpraHu3alusMH WIA  CHEUUAJUCTaMHU, OKa3bIBAIOIIMMHU  YCIyTd
MICUXOJIOTO-TIEIArOTMYECKOM, METOJUYECKONM W KOHCYJIbTATUBHOM IOMOIIM, B
npenesnax MMELIUXCsl CPEICTB.

B noroBope ykaspiBaroTCs BHABI M O0BEM MPEIOCTABISEMBIX YCIYT,
yCIJIOBHUSI, TIpaBa 1 00SI3aHHOCTH CTOPOH, a TaK)Ke JIPYTUe YCIOBUS, ONpeesieMbie
CTOpOHAaMH.

M3MeHeHne U pacTopKEHHE AOTr0BOPA OCYILIECTBIIFOTCS B COOTBETCTBUU C
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

3.8. Bsemenue pgoxkymentanuu CmoykObl BBIACNACTCA B  OTIEIBHOE
JEIOMPOU3BOCTBO.

B nearensnocTi CaykK0bl HCTIONIB3YIOTCS CIEAYIOMIME TOKYMEHTHI:

— [Tonoxenue o Ciyxoe.

— [Tpuka3 06 otkpbiTUN Ciy>XOBI.

— Kypnai 3anucu Ha KOHCYJIbTAITHIO.

- JKypHanel yuera KOHCYJIbTallMi CIEHUAIIMCTOB.

- ["'010BOI1 OTYET O pe3yJbTATUBHOCTU PAOOTHI.

3.10. Ilpu npoBenenun Meponpustuii, ohopmieHnn nomemeHud Ciyx0sbl,
pa3zpaboTke WHGOPMAIMOHHBIX MaTepuasioB Ciyx0a HUCHOJIb3yeT CHUMBOJIUKY
PernonanpHONM  CHUCTEMBI  OKa3aHUs  yCIAyr  IICHXOJIOrO-IIEaroru4ecKom,
METOJIMYECKON U KOHCYJIbTaTUBHOM ITOMOILIH POAUTEIISIM.

4. HanpaBnieHus U NPUHIUIIBI 1eATeTbHOCTH Cy>KOBbI

4.1. Cnyx0a oCylIECTBISET ACSITENBHOCTD MO CIECTYIONIMM HAPABICHUIIM:

— OKa3aHue IICUXOJIOTO-IIEAArOTUYECKOM, METOIMYECKOU 151
KOHCYJIbTATUBHOW TIOMOIIM  POAMUTENSIM  (3aKOHHBIM  TIPEACTABUTENSIM) U
MOBBINICHUE WX KOMIIETEHTHOCTH B BOMPOCAX BOCIHTAHUS, OOYYCHHS U Pa3BUTHSA
pebeHKa;

— nHOOPMUPOBAHKWE pOIUTENEH (3aKOHHBIX TIPEICTaBHUTENEH) 00
YAPEKIACHUIX CHUCTEMBI oOpa3oBaHusI, KOTOpBIE MOTYT OKa3aTh
KBATH(HUITUPOBAHHYIO TIOMOIIH PeOCHKY B COOTBETCTBHUH C €T0 HHIUBHUIYaTbHBIMU
OCOOCHHOCTSIMH;



— npornaraHja MO3UTHUBHOTO M OTBETCTBEHHOTO  OTIIOBCTBA U
MAaTE€pUHCTBA, 3HAYUMOCTH POIUTEIBCKOTO IPOCBEUIEHNUS, YKPEIUICHHSI HHCTUTYTA
CEMBH U IyXOBHO HPABCTBEHHBIX TPAJULINNA CEMENHBIX OTHOLIEHU;

— COJICKICTBUE CEMEHMHOMY YCTpPOMCTBY JeTei, ocTaBImuxcs 0e3
MOMEYEeHUs]  pOJAUTENeH, MNpPOPUIAKTUKA yTpaThl JE€TbMU  POJUTEIHCKOIO
MOINECYEHUS,

- CBOEBPEMEHHOE OKa3aHue mpoeCCHOHATEHONH ~ TICUXOJIOTO-
MeJarornueckoil MOMOIIH JIJIsl IPEAOTBPAIIECHUS KPU3UCHBIX CUTYallUid B CEMBE;

— JIpyryve HampaBl€HUs, B 3aBUCUMOCTH OT 3alpoca IoJydaresieu
YCIIYTH.

Hampasnenuss npearenbHocTH  Ciy’)kObl  MOTYT  KOPPEKTHUPOBATHCS B
3aBUCUMOCTH OT OTPEOHOCTHU MOTyYaTeNIe yCIyTru.

4.2. [Ipunnunsl aestenbHOCTH CiryKObI:

- JUYHOCTHO-OPUEHTUPOBAHHBIA TMOAXOJ K paboTe C JAETbMH U
POAUTENSIMU (3aKOHHBIMU MIPEJICTABUTEISIMU);

— COTPYIHUYECTBO CyOBEKTOB COIMAILHO-TIEITAarOTUYECKOTO
MIPOCTPAHCTBA;

- OTKPBITOCTh CUCTEMbI O0YUYEHUSI U BOCITUTAHUSI.

5. [lopsaok okazaHus yCiyru

5.1. KoncynbTaluoHHass TOMOIIb  MPEACTABIAET COOOM  YCTHYIO
KOHCYJIPTAIIMI0O B BHJE OTBETOB Ha BOIMPOCHL, KOTOPYIO IIPEIOCTABIISCT
KBaJTM()UIIMPOBAHHBIN KOHCYJIBTAHT (CIEHHUAIKNCT), 001a1al0muii He0OX0IUMbIMU
HaBBIKAMH, KOMIICTCHITUSIMH, 00pa30BaHUCM.

5.2. Koncynbrammsi mpeanoiaraeT yCTHOe WH(POPMUPOBAHUE TOJydaTess
YCIYTH TI0O MHTEPECYIONIMM €ro BOINpocaM, B PEXKHUME B3aUMOJEHCTBUS C
moJiy4yaresieM, KOTOpBIM BIpaBe YTOYHSATH BOMPOCHI, 3aJlaBaTh BOIMPOCHI 10
CMEXHBIM TE€MaM, YTOUHATH COJEPKAaHHE OTBETOB. YCTHAas KOHCYJbTAIlUs
MpeanojaraeT BpIOOp JIFOOOro 3ampoca MojydaresieM KOHCYJbTAIMKU B IMpejenax
BOIIPOCOB  OOpa3oBaHus JETe, B paMKax ICUXOJOrO-TIeAaroruuecKom,
METOJAMYECKONW JIMOO KOHCYJIBTATUBHOM TIOMOIIM, W TMOCJEAYIOIIUE OTBETHI
KOHCYJIbTaHTa Ha BOIIPOCHI TIOJTyJaTelisi KOHCYIbTAIHH.

5.3 .OkazaHuWe YCIOyrd TMOJydaTeassM OCYIIECTBISICTCS Ha OecIiaTHOM
OCHOBE.

5.4. Yciyra MoxeT ObITh OKa3aHa B CIeIyIOUUX popMax:

5.4.1. Ounas — mpeanojaraeT OKa3aHUE KOHCYJbTAIlMM B 3JaHUU,
000pYy/IOBaHHOM HEOOXOJIMMBIM OOpa3oM sl oOecrHedyeHus: JTOCTYIHOCTH,
BKJIFOYAsl JTOCTYITHOCTB JIJIS JIMII C OTPAaHUYCHHBIMA BO3MOXHOCTSIMH 3J0POBBSI.
[Tomenenne ajst oKa3aHWsl YCAYry JOJDKHO OTBEUATh CAHUTAPHBIM TPEOOBAHUSM,
a Takxke o0ecreynBaTh KOHPUICHIIMAIIBHOCTh KOHCYJIBTAIIHH.

5.4.2. BwiezgHass — TpeACTaBISIET COOOM KOHCYJIbTAIMIO 10 MECTy
KUTEIhCTBA TMOJy4yaTens ycuayrd. [IpaBo Ha BBIE3JHYI0 KOHCYJIBTAIUIO
MPEIOCTABIISCTCSA KATETOPHSIM TpaxaaH 1mo pemeHnio CiyKObl.
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5.4.3. JluctaHMOHHAsE — MOXET OBbITh OKa3aHa, MO BBIOOPY MOydaTess
YCIIyTH, MOCPEICTBOM TeJe(OHHON CBSI3M, a TAaKXKE CBA3UM C HCIIOJIb30BAaHUEM
HNHTepHeT-coenHEeHNS.

5.5. Tlo wToram KOHCYJIBTUPOBAHUS MOIY4YaTENI0 YCIYrd MpearacTcs
OLICHUTh KAYECTBO MPEJOCTABISIEMOM YCIYTH.

5.6. ITopsmok oka3aHus yCIyry BKJIIOYAET B CEOsl CIIEAYIONINE MPOIEAYPHI:

- VYcnyra npeaoctaBiseTcs pOAUTENAM (3aKOHHBIM IIPEICTaBUTEIISAM),
OoOpaTUBIINMCS 32 NMPEAOCTABICHUEM YCIYTH B OpraHU3AIINIO.

- VYcnayra mpeaocTaBisieTcs MO MPEABAPUTENBHOW 3alMCU WM IPU
HEIMOCPECTBEHHOM  OOpAaIllleHWH  MOJy4yaTedss  yCIyr'H.  3aluchb  MOXET
OCYILECTBISATHCS CpeCTBaMU TeneOHHOM CBs3U U ceTh HTepHeT.

5.7. lnga moydeHHsl ycayrd HEOOXOAMMBIM M JOCTATOYHBIM JOKYMEHTOM
SBJIIETCS COIJIacue Ha 00pabOTKy NEePCOHAIBbHBIX JaHHbIX.

Crenuanuct OpraHu3allid BOPaBE 3alPOCUTh Y POAUTENEH (3aKOHHBIX
IpeICTaBUTENENH)  JOMOJIHUTEIbHYIO  HMH(OpPMALMIO, HEOOXOAUMYIO  JJis
IPEIOCTABICHUS YCIYTH.

5.8.  OcHoBaHueM g  OKa3aHMs  YCIYrM  SIBISIETCSL  3allpoc,
3apeructpupoBaHHbli B JKypHane peructpauuyd KOHCYJIbTAllMM CIELUAINCTA,
coJiep Kallliii CIEAYIONIYI0 HHPOPMALIUIO:

— damwims, uMs, OT4ecTBO (IIPU HAJUYUK) poAUTENs (3aKOHHOIO
NPEICTaBUTEI);

— JoMallHui aapec, e-mail unu HoMep TenedoHa s 0OpaTHOU CBS3U B
3aBHCHUMOCTH OT BBIOPaHHON (POpPMBI KOHCYJIBTHPOBAHUS;

— damunus, ums peGeHka, BO3pacT;

— 3amnpoc (onucaHue npooIeMbl).

Peructpamust  3ampocoB B XXypHame peructpanuu — KOHCYJIbTallUU
CTHECIMANTUCTA SIBISIETCS IOPUANYECKUM (AaKTOM JJIi BOSHMKHOBEHHS OTHOIIEHHI
M0 OKa3aHUIO KOHCYJIbTaTUBHOM MTOMOIIIH.

5.9. KoHcynbranus okaspiBaeTcs Kak paszoBas yciyra. [lonydarens Brpase
o0paTuThCs 3a CleIylolled KOHCYJIbTalMel B ciy4yae, €CiId Yy HEero BHOBb
BO3HUKJIA TaKasi MOTPEOHOCTb.

5.10. He moiexkat paccCMOTPEHUIO:

- 3aIpoChl, B COJEP)KAHUU KOTOPBIX HUCIOJIb3YIOTCS HELIEH3YpPHbIE WIIH
OCKOpOUTEIIHHBIE BHIPAKECHHSI T YTPO3bI B aJIpeC CIEIUANTNCTOB,;

— 3ampockl, HE CoEpIKallIKe aapeca oOpaTHOM CBsI3M (IOMAITHUN ajpec,
e-mail wunu Homep TenepoHa B 3aBUCMMOCTH OT BbIOpaHHOH  (POpPMBI
KOHCYJIbTUPOBAHMUS);

- 3aIlpoChbl, HE OTHECEHHbIEe K KoMmeTeHIH CryKOBbI.

5.11. Cnyxx6a He OKa3bIBAaCT MOMOIIb HETIOCPEACTBEHHO JIETSIM U B CiIydae
oOpallleHUus] MMEHHO 3a TaKOW MOMOUIbIO Pa3bICHAIOT MOJIydaTeIsiM YCIyTH
MOPSIJIOK U YCIIOBUS OKAa3aHUsI COOTBETCTBYIOIIETO BU/a TOMOIIU PEOCHKY.

5.12. B ciyyae ecnu 3ampoc Mojydaresis yCIyrd JISKUT BHE 0003HAUYCHHBIX
pamoK (HampuMep, B XOJI€ OKa3aHUs YCIYTH BBISICHSIETCS, YTO €CTh TOTPEOHOCTH B
KOHCYJIbTAIlMM TI0 BOIPOCaM, HECBS3aHHBIM C OOpa30BaHHEM W BOCIHMTAHUEM
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JeTei), KOHCYJIBTAaHT JOBOJIUT 1O CBEICHUS TMOJydaTess YCIyrd HH(POPMAIHIO,
YTO BOIPOC BBIXOJAUT 3a MPEAECbl OKa3bIBAEMOM KOHCYJbTAllUHM, a TAKXKE, MPHU
HAJIMYMA TaKOW BO3MOXHOCTH, TIPEIOCTABISECT KOHTAKTHYIO HWH(GOPMAIIIIO
rOCYJIapCTBEHHBIX OPraHOB M OpraHU3aluid, B KOTOpPHIE MOXHO OOpaTUTHCS 3a
IIOMOILBIO 10 JAHHOMY BOIIPOCY.

[Tocne okazaHus yCIyTrHl MOIyYaTeNi0 YCIYTH JOJKHA ObITh MpeoCcTaBiIeHa
BO3MOKHOCTb OLICHUTh Ka4E€CTBO IOJIYYEHHOU YCIIYTH.

6. [IpaBa 1 003aHHOCTH CHEIMAIUCTOB U MOJIydaTesiel yCIyT

6.1. B xome KOHCYJbTAlMM CHEIHAIUCT OKa3blBaeT HH(OPMAIIMOHHYIO
MOMOIIb TOJIyYaTeNII0 YCIYTH, HO HE BBHIMOJHIET 3a MOJydaTelss T€ WIM HHbIC
BUJBl JIEUCTBUN (Hampumep, He 3amoiHseT (OpMbl JOKYMEHTOB, XOTS MOXET
OKa3bIBaTh MOMOIIb B WX 3aMOJHEHUH, HE W3TOTABIMBAET KOMMMUA JOKYMEHTOB IS
MOJTydaTeNsl YCIYyTH, HE BEIET MEPEeroBOPOB C TPETHUMH JUIAMH OT HMEHHU
MOJTyyaTeNss yCIyrd, HE TPEACTaBIsIeT HWHTEPEChl TONydaTeNs YyCIyrd B
TOCY/IapCTBEHHBIX OpraHax, OpraHU3ausIX 1 T.1L.).

6.2. IIpy HEoOXOOUMOCTU CHEIMAIUCT MOXKET MUCbMEHHO HalpaBUTh Ha
azipec 3JIEKTPOHHOM MOYTHI MOJIydaTessl yCIyrd HeoOXOJUMbIe €My HOPMaTHUBHO-
IPABOBbIE U METOJUYECKHE JOKYMEHTBHI, @ TaKK€ CCBhUIKM Ha 3JIEKTPOHHbIE
pecypcsl B ceTd «IHTepHET», Ha KOTOPBIX MOJIy4aTeab YCIYyTd MOXKET MOJIYYUTh
HEOOXOMMYI0 MH(OpMAIMIO. 3alluch Ha 3JIEKTPOHHBIE HOCUTENNU HH(OpMALUH,
IPEOCTABIICHHBIE MOJyYaTeleM YCIyTrd, He ocyulecTBisercs. Crnenuanuct He
TOTOBUT TMCHMEHHBIM OTBET Ha OOpallleHHe TMOoJydaTeis YCIyTH, yciyra
npejocTaBisiercss B ycTHOM ¢opme. KoHCynbTaHT J0JKEH OBITH BIpaBe
OCYULIECTBUThH paclieyaTKy HeoO0XOoauMoil MHpopManuu Ha OyMa)KHOM HOCHUTENE
JUISL TIOJTy4atesis YCIyTu B pasmepe S5 auctoB popmara A4, eciau 0oJibiie 00beMbl
He ycTaHoBJIeHbl Ci1yK00ii.

6.3. IlomyuaTens yciayra MO>KeT 0003HAUYUTh TEMY CBOETO 3ampoca 3apaHee,
B XOJIE 3allUCH /ISl TIOJyYeHHUsI yCIyTH, WIM HEeTOCPEICTBEHHO B MOMEHT Hauasa
KoHCybTanuu. Cayx0a B X0/1€ 3alMCcH ISl OKA3aHUSI YCIYTH MOXKET MPEAJIOKUTD
0003HAaYUTh TEMATUKY KOHCYJbTAIIMU JIs 60Jee 2 (HEKTUBHOTO OKa3aHUs YCIyTH,
OJIHAaKO HE JOJDKHa TpeOoBaThb MOAPOOHBIX MHCHMEHHBIX MPEIBAPUTEIBHBIX
OMMHMCAHUM MPOOIIEMBI.

6.4. udopmarus, noayyeHHas: CHEHUAINCTOM B XOJl€ OKa3aHMs YCIYTH,
SBIISIETCS KOH(PHMIIEHIIMAIBHON W TNpEeACTaBIseT COOON IMepCOHaIbHbIE TaHHBIE.
Pasrnamenue Takoil wuHGOpMalMM 3ampeliaercs, OO0s3aHHOCTh COOIIOJATh
KOH(QUACHIIMATFHOCTh HMH(POPMAIIMN  3aKPEIIsieTCs] B TPYAOBBIX JOTOBOpAX,
JOJHKHOCTHBIX ~ MHCTPYKIUSAX, TPa)XXTaHCKO-TIPABOBBIX JIOTOBOpAaX H  HHBIX
nokymeHntax CmyxObl. OcyliecTBIeHHE 3aluCcH XOAa KOHCYJbTAlMH  TIO
uaumatuee CiayxObl MO0 CHeruanvcTa 3ampemaercs Mo JIIoObIM MOTHBaM
(BKJIFOYasl TIOBBILLIEHUE KBaJU(UKAIIMU CIECIMAIIMCTA), 3a UCKIIOUEHHUEM CIIy4aes,
KOT'JIa OJTy4yaTellb YCIYTH Jall Ha 3TO CBOE€ MUChMEHHOE COoTjlache.
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7. Iopsinok u popmMbl KOHTPOJIIS 32 AESATENbHOCTHIO CITyKObI

7.1. OtBerctBeHHOCTh 3a  pabory CmykObl HECET  JTUPEKTOP
MYHHUITUTIATFHOTO 00111e00pa3oBaTebHOr0 yupexkaeHus «Cpeqnss mkoma Ne 87».

7.2. Koopmunauuio gesrenbHocTH Ciyx0  SpocnaBckoit  obnactu
OCYUIECTBIISIIOT CIIEUATUCThI PernoHanbHOM CITyKOBI.

7.3. Texymuii KOHTpOJb 3a COOJIOJIEHUEM M HCIOJHEHHUEM HACTOSIIETO
[TonoxeHus: OCyIIECTBISIETCS] MOCPEACTBOM IPOLIEYp BHYTPEHHETO W BHEIIHETO
KOHTPOJIS.

7.4. BHyTpeHHUN KOHTPOJIb IPOBOJUTCS PYKOBOJUTENIEM MYHUIIUIIATILHOTO
Oprasa ynpasJeHHs] 00pa30BaHUEM U (UJTH) OpraHU3aluu U MOAPa3IeseTCs Ha:

- ONEpPAaTUBHBIA KOHTPOJb IO OOpalIeHUI0 MYHULUIAJIBHOTO WIH
PErHOHAJIBLHOTO OpraHa yrpasjieHus: 00pa30BaHUEM, a TAK)KE POJIUTENS (3aKOHHOTO
NPEICTaBUTEI);

— UTOTOBBI KOHTPOJIb [0 UTOTAM OTYETHOIO MEPHUOJIA;

- TEMaTUYECKUM KOHTPOJb MO peau3alii KaKkoro-iu0o HanpaBieHUs
KOHCYJbTUpPOBaHUS (popma monydeHus: oOpa3oBaHMs, BOMPOCHl BOCIHUTAHUS U
oOyueHus, 3auTa npas JeTel 1 T.11.).

7.5. BHemHMWI KOHTpOJIb TO HampaBieHUsAM gAesTenbHocTh CiryKObl
OCYILIECTBJISIIOT ~ JenapTaMeHT  oOpa3oBaHusi  SpocinaBckoit  obOjactu U
MYHUIMOAIbHBIE OpraHbl YIpaBJI€HUS OO0pa3oBaHMEM WJIM OpraHU3alWH,
HaJICJICHHbIE JAHHBIMH ITOJTHOMOYHUSIMU.

7.6. JlemaprameHT oOpa3zoBanus SpociaBckoid 00JacTM U OpraHbI
yIpaBjeHUs: 00pa30BaHUEM OCYIIECTBIISIIOT BHEUTHUI KOHTPOJIb IIOCPEICTBOM:

- B3aMMOJICUCTBUSI C PETHOHAIBHBIM, MYHHUIIUNAIBHBIM IEHTPaAMU
OIICHKM KayecTBa OOpa3oBaHUs IO  OTCICKHBAHUIO  PE3YJIHTATHBHOCTH
NEeATEIbHOCTH  CHEUUAINCTOB  (aHKETUPOBAaHUE, OHJAMH-ONPOC B  CETH
«HTepHeT?);

— aHanuza  oOpamieHuid W xkajnoOd  poauTenedl  (3aKOHHBIX
NpEeACTaBUTENC) C MPUBICYEHUEM COOTBETCTBYIOLIMX CHEUUATUCTOB U
OpraHU3aI1N;

— MPOBENCHUS] METOJUYECKUX MEPONPUATUN (KPYTIBIX CTOJIOB TIO
OOMEHY ONBITOM, TNpe3eHTauui JAesaTenbHoCTH Jyymux Ciyx0, HpoBeAeHUS
HAyYHO-TIPAKTUYECKUX KOH(GEpPEHIMH W Jp.) MO0 HANpPaBICHUSM JESTEIHHOCTU
CiyXOBl.
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®opma 4
AHKeTa yI0BJIETBOPEHHOCTH MOJy4YaTeJaeH ycayr

YBaxkaemblii poauTeJib!

BrI monyuniin KOHCYJIBTALMIO 110 MHTEpECyroleMy Bac Borpocy.
OueHunre, MOXKayicTa, KA4€CTBO YCIYTH, OTBETUB HA HECKOJIBKO BOITPOCOB.
OTtBeuast Ha BOIIPOC, Ha IKaie oT 1 (MUHUMalbHOE 3HaueHue) 10 5 (MaKCUMalbHOE 3HaY€HHE) OANIOB OTMETHTE HYKHYIO
uugpy.
1. Bamie MHeHHE O IPOBEACHHON KOHCYJIbTALMHU
Becronesua| 1 | 2 | 3 | 4 | 5 | Ouens nonesua
2. Cuuraete ju Bbl, 4T0 nostyyennasi ungopmanus cooTrBercrByer Bamemy 3anpocy
He cootserctyer| 1 | 2 | 3 | 4 | 5 | [oaHOCTBIO COOTBETCTBYET
3. ITocoBeryeTte Jin Bbl M000HYI0 KOHCYJIbTANUIO IPYTHM pPOAUTENSAIM ?
Her| 1 |2 [3[4]5 |Ja
4. Kak Bbl oneHuBaeTe creneHb KOPPEeKTHOCTH M BHUMATEJbHOCTH KOHCYJIbTAHTA N0 OTHOIIEHHIO K Bam?
Hmko| 1 | 2 [ 3] 4 | 5 |Bsicoko
5. Ecaim Bbl mojyywsm ycjayry B JAUCTAHIMOHHOI ¢opme (nmo TesnedoHy, ckaiimy), kak Bbl ouneHuBaere
KA4eCTBO CBA3H/TEXHUYECKOro o0ecreyeHus?
Hmko| 1 | 2 [ 3| 4 | 5 | Beicoko
6. Ycrpausaer sin Bac cucrema npeiBapuTe/ibHOM 3alIHCH HA KOHCYJIbTANNIO?
Hmko| 1 | 2 [ 3 ] 4 | 5 |Bsicoko
7. KakoBbl Bamm mnpeasoxkeHuss M 3aMeYaHUs] 10 OPraHM3alMH  KOHCYJbTAUMOHHBIX  YCJIYT
poauteasam? Hanummure




