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OO01mue cBeIeHUs

1.1. HHCTpyKTak MO BOIpocaM oOOecreyeHus] JOCTYMHOCTH Ui HHBAJINUOB
O0BbEKTa W TMPEAOCTABISIEMBIX Ha HEM YCIyr, a TaKKe OKa3aHUs MpH HTOM
HEOO0XO0MMOM oMol npoBoautcs co Bcemu coTpyanukamu I'BIIOY «bpsinckuii
arpapHbii TexHMKyM umeHu ['epos Poccum A.C. 3aiineBay». IleproanyHoCTb
MIPOBEJECHUS HHCTPYKTUPOBAHUA — 2 pa3a B FOJ.

1.2.  HHCTpyKTa)X NOpPOBOJIUT COTPYAHUK, HAa KOTOPOTO IPUKA30M JUPEKTOpa
BO3JIO’KEHA 0053aHHOCTh T10 BOMpPOCaM 00ecTedeHUsl JOCTYITHOCTHU JIJIsl MHBAJIUIOB
O0BEKTa W TMPEAOCTABIAEMBIX Ha HEM YCIyr, a TakKKe OKa3aHUs MpH 3TOM
HEOOXOMMON TTOMOIIIH.

1.3. MHWHcTpykTaxk  mpenHasHadyeH Uil OOy4YeHHUs,  MHCTPYKTHUPOBAHMS
COTPYOHUKOB YUpPEXKJIEHUS IO BOINpPOCaM OO0ECHEeUeHUsi JOCTYNHOCTH st
MHBAJIUJIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHH MPENOCTABIISAIOTCS, OKa3aHUs MpU
TOM HEOOXOJMMOM MOMOILIM, B CBSI3U ¢ NMpuHATHEM DenepanbHOro 3akoHa oT 1
nekabps  2014r. Ne 419-®3 «O BHeCeHMHM HW3MEHECHHH B  OTJIEIIbHBIC
3aKOHOAATENbHbIE aKThl Poccuiickor Penepanuu 1O BOIPOCAM COLUAIBHOU
3aIlMThl HHBAJIK/IOB B CBsI3U ¢ paThdukanneii KoHBeHIuU 0 nmpaBax MHBAJIUAOBY.
HNHcTpyKTaX NPOBOAUTCS B COOTBETCTBUU C METOJAMYECKUMHU PEKOMEHAAIMSIMHU,
HanpaBJieHHBIMU MuHoOpHayku Poccum, B TOM 4uclie METOAMYECKUM IOCOOHEM
JUIsi oOy4deHusl (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexaeHuit MCD u apyrux
OpraHu3alMii Mo BOIpOcaM OOEeCHedeHus: AOCTYNMHOCTH JUIsl UHBAJIUAOB YCIYT U
O00BEKTOB, HA KOTOPBIX OHU MPEAOCTABISIOTCS, OKA3aHUS MPU 3TOM HEOOXOIUMOM
nomonu (pazpadbotan DOHIOM COAECUCTBUS HAy4YHBIM HcclienoBaHusM B 2015
rojly), METOJUYECKUM MOCOOMEM MO OOECHEUYEHHUIO TOCTYIMHOCTH ISl MHBAJIUIOB
o0bekToB M ycuyr (paspabotan AHO «MexperuoHanbHbIil pEeCypCHBI LEHTP
«Joctynnsiit Mup» Cankr-IlerepOypr,2016r.)

1.4  TIpogomxuTenbHOCTh MHCTPYKTaXka He Oosee 45 MUHYT.

1.5. O npoBeAeHUM MHCTPYKTAa)Ka JENAal0T 3allUCh B KypHAJE pPErucTpanuu
MHCTPYKTaka Ha paboyeM MecTe ¢ 00s13aTeIbHON NOMUCHI0 HHCTPYKTUPYEMOTO U
UHCTPYKTUPYIOLIETO.

1.6. MHCTpyKTa)X ¢ COTpyIHUKAMH TEXHUKyMa MTPOBOIAUTCS B YCTHOH dopMme.



Hngpopmayusa

C 1 suBapst 2016 1. BCTYyIWJIM B CHIJTY OCHOBHBIE M0JI0KeHUA DeaepaibHOro
3akoHa OoT 1 nexadpst 2014 roma Ne 419-D3 «O BHEeCeHHH U3MEHEHUN B OT/ICJIbHBIC
3aKOHOJaTeNnbHble akThl P®D 10 BOmpocaM COUMAIBHOM 3alIWTHl WHBAJIWIOB B
cBsi3u ¢ patudukanueii KoHBeHIMM O TpaBax WHBAIHIOB». MHHHUCTEPCTBOM
oOpa3oBanus u Hayku Poccuiickoit denepanuu u3naH mpukas ot 9 Hosops 2015
r. Ne1309 «O6 yTBepkaeHUH Mopsiika 00eCreYeHHs YCIOBUN JOCTYITHOCTH MJIs
WHBAJIMJOB OOBEKTOB U MPEJOCTABISIEMBIX YCIYT B chepe 00pa3oBaHMs, a TaKKe
OKa3aHMsI UM MIPU ITOM HEOOXOJUMOM OMOIIN», B KOTOPOM 0003HAUYEHbI YCIOBUS
JIOCTYITHOCTH OOBEKTOB U YCIyr B cdepe obOpazoBanus. CoriacHo TpeOOBaHUAM
YKa3aHHOTO 3aKOHAa BCE COTPYIHUKHU JOJLKHBI MPOUTH WHCTPYKTUPOBAHHUE IO
JIOCTYITHOCTH OOBEKTa U MPENOCTABISIEMBIX HAa HEM YCIYT C IIEJbI0 OKa3aHUs
MTOMOIIY MHBAJIUJIAM.

NHBanua — U0, KOTOpOE HMMEET HapyUIEHUE 3J0POBbS CO CTOUKUM
paccTpoiicTBOM  (PYHKIIUM  opraHu3ma, OOYCIOBJICHHOE  3a00JI€BaHUSIMH,
MOCJEJCTBUSIMU  TPaBM WU JepeKTaMu, TNPUBOJAIIECE K OTPaHUUYCHHIO
YKU3ZHENIEATEIbHOCTH ¥ BBI3BIBAIOIIE HEOOXOJUMOCTh €r0 COIMAIbHOM 3alUTHI.
[Ipy 5TOM MO OTrpaHUYCHHEM KUZHEACATEIHLHOCTH IMOHUMAETCS MOJHAS WIH
YacTU4YHAas yTpaTa JHUIOM CIOCOOHOCTH WJIM BO3MOXHOCTH OCYIIECTBIATH
CaMOOOCIIy’KUBaHUE,  CAMOCTOSATEIIBHO  TEPEABUTaThCS,  OPUEHTUPOBATHCH,
o011aThCsl, KOHTPOJIMPOBATH CBOE MOBEJCHUE, 00yUaThCsl, 3aHUMATHCS TPYA0BOI
JEATEIIbHOCTBIO.

VY CTaHOBIIEHUME MHBAIMAHOCTH y B3POCIBIX U JE€TE€d OCYLIECTBIAETCS IMpHU
MPEAOCTABIECHUN IOCYIAPCTBEHHOM YCIYTd MO MPOBEACHUI0 MEAUKO-COLUAIBHON
HKCHEPTU3BI.

JI71s1 Toro uToOBl 00ECEUUTh MOJTHOE BOBJICYCHUE U BKIIFOUEHUE UHBAIUAA B
OOIIECTBO, HEOOXOAUMO MPEJOCTABUTH €MY paBHbIE C JAPYTHMMH JIFOJbMHU
BO3MOXXHOCTH. MHBaJIn HE JOJDKEH MOABEPraThCs NTUCKPUMHUHAIIMU, OCHOBHBIM
CIIOCOOOM  YCTpaHEHHs KOTOpOM SIBISIETCS OOEeCleyYeHUe JOCTYMHOCTU IS
WHBAJIMJIOB OOBEKTOB U YCIYT BO BCeX chepax KU3HEACSITEIbHOCTH.

Knaccupuxkauus ¢popm MHBAINAHOCTH:

K - uHBanMabl, nepeaBUraronmecs Ha Kpeciaax — KOJsaCKax

O — uHBaIUIbI C HAPYIIEHUSIMH OTIOPHO-JIBUTATEIBHOTO alapara.
C — MHBaJINIBI C HAPYILICHUEM 3PEHMUS.

[' — uHBAJIM/IBI C HAPYLIECHUAMU CITyXa.

Y — HHBaIU/IBI C HAPYLWICHUSIMU YMCTBEHHOT'O Pa3BUTHS



Kparkas xapakrepucruka
0apbepoB OKPY:KAKOIIEH CPeabl AJI HHBAJIHUI0B Pa3HbIX (hopM:

JUisi MHBAJIMIOB, MEPEABUTAIONIMXCS Ha KpeciaxXx — KOJscKax, Oapbepamu
pa3IMYHON CTEMEHU BBIPAKEHHOCTH MOTYT OBITH MOPOTH, CTYNEHHU, HEPOBHOE,
CKOJIb3KO€ MOKPBITUE, HEMPABIIIBHO YCTAaHOBJICHHBIC TAHAYChI, OTCYTCTBHE MECTa
JUIS pa3BOpOTa Ha Kpecie — KOJIACKE, Y3KHE JBEpPHBIE IMPOEMBI, KOPHUIOPHI,
OTCYTCTBHE TIOCTOPOHHEH TIOMOIIM NpPU MPEOJOJCHUH NPEnsSTCTBUN (IIpU
HEOOXOJIMMOCTH) U JIpyrue puzndeckue u UHGOpMaImoOHHbIE Oapbephl.

JUisi  WMHBaNWIOB ¢ HApYHICHUSIMU _ONOPHO-JABUTATEIbHOrO ammapara
OapbepaMu pa3IMYHON CTENEHU BBHIPAXKEHHOCTH MOTYT OBITh:

1) nns nuu, nepeBUTraroIUXCsi CAMOCTOSTENIBHO C MOMOIIBIO TPOCTEH, KOCTBUICH,
OlOp — TOPOTH, CTYIEHH, HEPOBHOE, CKOJb3KOE IIOKPHITUE, HEMPaBUIBHO
YCTaHOBJICHHbIE MaHAYChl, OTCYTCTBHE IMOPYYHEH, OTCYTCTBHE MECT OTJIbIXa Ha
IyTH JIB>KEHUSI U Ipyrue (u3nueckue 0apbepsl;
2) ist au, He NEUCTBYIOIIMX PYKaMH, CIEAYIOLIUE NPENnATCTBUSA: OTKpPbIBAaHHUE
JIBEpEil, CHATHE OJEKbl U1 00YBH, MOJIb30BAHUE KPAHOM, KJIABUIIAMH, OTCYTCTBUE
NOMOIIM Ha OOBEKTE COLMAIBHON HWHPPACTPYKTYpbl [UIsl OCYIIECTBICHUS
JNEUCTBUM PyKaMU;

JUis MHBanUAOB C HapyIIEHUAMH 3peHUs OapbepamMu pa3iu4yHOW CTENEeHH

BBIPAKEHHOCTU MOTYT OBITh OTCYTCTBHE TaKTWJIBHBIX yKa3aTelieid, B TOM YHCIIEC
HaIpaBJICHUS JABWKEHUS, WHGOPMAIMOHHBIX YKa3zaTeye, mperpajbl Ha MyTH
JBIDKEHUS (CTOMKHW, KOJOHHBI, YIJIbI, CTEKJISIHHBIE JABEpU 0O€3 KOHTPACTHOTO
0003HaueHMs1); HEPOBHOE, CKOJIb3KOE MOKPHITHE, OTCYTCTBUE MOMOIIN Ha 00BEKTE
COIMAJIbHON MHGPACTPYKTYPHI JIsl TOTy4YeHUS UHPOPMAIIUU U OPUCHTAIIUU.

JUisi MHBaIWIOB C HAPYIICHHSIMU ciyxa OapbepaMH pa3IMYHON CTENEeHH

BBIPAKEHHOCTU MOTYT OBITh OTCYTCTBUE 3PUTEIBHON MH(POpPMAIIUU, BOZMOKHOCTH
MOAKIIIOUCHUSI COBPEMEHHBIX TEXHUYECKHX CPEJCTB peaduauTaluu (CIyXOBBIX
amnmaparoB) K cucTeMaM MH(popManuu (Hampumep, yepe3 WHIYKIMOHHBIC TIETIIN),
OTCYTCTBHE  CYpJAOIEpPEBOAUMKa,  TUGIOCYpIONEpeBOAUYMKA W JApYTHe
uH(OpMaIMOHHBIE Oapbephl.

JUisi WHBaIWIOB ¢ HApYIICHUSIMH YMCTBEHHOTO pa3BUTHUS Oaphepamu

Pa3JINYHOM CTEIIEHW BBIPAXKEHHOCTH MOJKET CIIY)KMTb OTCYTCTBME IIOMOIIM Ha
O0OBEKTEe COLMATIBHOM HHQPPACTPYKTYpPhl JUIsl TOJy4YeHUs HUHPOpMaUUU H
OpHUEHTAaLUU.



OO0mue pekoMeHIaAlMH 10 YCTPAHEHUIO 0apbepOB OKpY KaKoLIel cpeabl 1Is

HHBAJUIA0B C Pa3IHYHbBIMHA (l)OpMaMI/I HHBAJIHIHOCTH

OcHoBHBIE (hopMBI
HHBAJTUIHOCTH

OO0ume pekoMeHAalMHU 10 YCTPAHEHHIO
0apbepoB OKpY:KAKOLIEH cpebl

NuBanuapl, nepeaBUraromuecs
Ha Kpeciax - KOJsICKax

Ycrpanenue ¢uszndeckux 6apbepoB Ha MYTH K
MECTY MPEIOCTaBICHUS YCIyT, aJbTePHATUBHBIC
(dbopMbl OKa3aHUs YCIYT, B TOM YUCJIE Ha JIOMY,
ya100HOe nH(popmaruu,

OpraHu3anuAa pa6OTI>I ITIOMOIIIHHNKOB

Pa3MCIICHUC

HNuaBamunaer ¢
OTNIOPHO-/IBUTATEIILHOTO

HapyLICHUSIMHA

aliriapara

Ycrpanenue ¢uszndeckux 6apbepoB Ha MyTH K

MECTy MPEIOCTaBICHUS YCIYr, OpraHU3alus
MecTa JJis OTAbIXa; [ WHBAJIUAOB, HE
NEUCTBYIOUIMX pyKamMu, — IIOMOUIb IpHU

BBIITOJIHEHUN HEOOXOIUMBIX JTEHCTBUI

WuBamuapl ¢ HapylleHUsMU | Y cTpaHeHHuEe UH(POPMALMOHHBIX U (PU3UYECKUX

3peHUs O0apbepoB Ha MYTU JIBHKEHHUS, MPEIOCTABICHHUE
uH(popmanuu B OOCTYIIHOM  BHJIE
(YKpeIuleHHbI mpu@T, MIOCKO — TOYEUYHBIN
mpudt bpaiins, KoHTpacTHbIE 3HAKH), TOMYCK
TUDIIOTIEPEBOTUNKA, JIOITYCK cobaku-
IIPOBOJIHUKA.

WuBanmuael ¢ HapylIeHUsIMU | YCTpaHeHHEe OapbepoB MO MPEAOCTABICHUIO

ciIyxa uHpOpMaIny, TOMYCK Cyp0NepeBOIUNKa

WuBamuael ¢ HapylIeHUSIMU | YCTpaHeHHE OapbepoB MO MPEAOCTABICHUIO

YMCTBCHHOI'O pa3BUTHUA

uHpopMmaruu («SICHBIA SI3BIK» WM  <JIETKOE
YTEHUE) ), OPraHU3aLNSI COITPOBOKICHUS.




NHCTPYKIINHN

IIpaBuia 3THKeTa NPH O0LIEHUN ¢ NHBAJIUIAMM.

CoTpynHukaMu jAenapTaMeHTa oOpa30oBaHHMs W Hayku bpsHckoM o6iactu
JMOJDKHA OBITH OKa3aHa IIOMOINb WHBAJIWIAM B TIPEOJOJEHUN OaphepoB,
MEIIAIONTUX MOJYYEHUI0 UMH YCIIYT HapaBHE C IPYTUMHU JTUIAMHU.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHWUH W yMEHUH, HEOOXOAMMBIX IS
3 PeKTUBHOTO OOIIECHUS TPH OKa3aHWM TOMOINM HHBAJIUAAM B IIPEOJIOJICHUU
O0apbepOB HA3BIBACTCS KOMMYHMKATUBHAS (P (PeKTUBHOCTD.

Kommynukarust (oOmieHne) paccMaTpuBaeTCs KaK BaKHEHIas CTOpPOHaA
0001 IeSITETPHOCTH, BO MHOTOM OO€CIICUMBAIOIIAsl €€ YCIIeX M MPOTYKTHBHOCTD.
KoMMmyHUKaTHBHAS KOMIIETEHTHOCTh HE0OXoamma Kaxaomy. [ crenuamicToB
poeCCHOHATEHO 3HAYMMBIMU SIBIISTIOTCSI YMEHHS MPABWJIBHO BOCIPUHUMATH U
MOHUMATh JPYTOro 4YejOoBeKa, TPAMOTHO OKa3bIBaTh YCIYTH B YUPSKICHUH WA
OpTraHU3aIlNH.

Pa3BuTHEe KOMMYHHMKAaTMBHBIX YMEHHMH CKJIAJbIBACTCS U3 CIEIYIOIINUX
OCHOBHBIX HaBBIKOB:

— n306eratb KOHMIMKTHBIX CUTYaIIH;

— BHUMATEIILHO CITyIIaTh MHBAJIUAA U CIIBIIIATH €T0;

— peryaupoBaTh COOCTBEHHBIE YMOIINH, BOSHUKAIOIIHNE B IMPOIIECCE

B3aHMO/ICHCTBYS,
— oOecIieuynBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIICHUH;
— [IUBUJIM30BAHO MMPOTUBOCTOSATH MAHUITYIMPOBAHUIO.

CyiiecTByIOT 001IMe NMPaBUJIa 3THKeTAa NMPH OOLIEHUH ¢ WHBAJMIAMM,
KOTOPBIMU MOTYT BOCIIOJIb30BAaThCSI COTPYAHHUKH JACTIApTAMEHTa, B 3aBUCUMOCTH OT
KOHKPETHOM CUTYaIUu:

1.0bpawenue Kk uenosexy: KOrJa Bbl pPa3rOBApUBAECTE C HMHBAIHUJIOM,
oOpaimiaiiTecb HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKAAIOIMIEMY WIH
CYPAONEPEBOJUUKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilooxcamue pyku: xorja Bac 3HaKOMAT C UHBAJIUAOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: JAaKe T€, KOMY TPYIHO JIBUraTh PYKOM WM KTO MOJIb3YyEeTCs
IPOTE30M, BIIOJHE MOTYT MOXaTh PYKy — IMPaByl0 WU JIEBYIO, YTO BIIOJIHE
JOMYCTHUMO.

3.Hasvigatiime cebs u Opyeux: KoOrja Bbl BCTpPEYAETECh C YEJIIOBEKOM,
KOTOPBI TJIOXO WM COBCEM HE BHUIUT, O0s3aTeNbHO Ha3bIBaiiTe ceds W Tex



JoJed, KoTopble mpuuui ¢ Bamu. Ecim y Bac oOmias Oecema B rpynme, He
3a0bIBaiiTe MOSICHUTH, K KOMY B IAHHBIA MOMEHT BbI OOpailiaeTech, U Ha3BaTh ceOsl.

4.Ilpeonooicenue nomowu.: €C Bbl TpeJjIaraeTe moMoIlb, KJIUTE, MOKa ee
MIPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KaK JI€NIATh.

5. Adexsamnocmb u edxcausocms.: 00pAIIANTECh C B3POCIBIMU UHBATUAAMU
Kak c B3pocibiMH. OOpamaiiTecb K HUM MO MMEHU M HA Thl, TOJIBKO €CJIH BbI
XOPOUIO 3HAKOMBI.

6. He onupaiimeco Ha Kpecno-KOAACKY: ONUPATHCS WIA BUCHYTh HA YbEH-TO
WHBAJIMJHOW KOJSICKE — TO € CaMoe€, 4YTO ONUpPaThCi WJIM BHUCHYTh Ha €€
oOnagarene, W ATO TOXE pazApaxkaer. MHBanumHas KoOJsicka — 3TO 4YacTh
HEIMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCTOJb3YET.

7. Buumamenvnocmv u mepneausocms: KOTIA BBl Pa3srOBAPHUBACTE C
YEJIOBEKOM, HCHBITHIBAIOIIMM TPYJHOCTH B  OOILIEHWH, CIyIIalUTe €ro
BHUMATEIbHO. byabTe TEpHENUBHI, KJIUTE, KOTJa YEJIIOBEK CaM 3aKOHYHUT ¢pa3y.
He nonpasnsiite ero nu He noroBapuBanTe 3a Hero. Hukorma He NMpUTBOPSIMTECH,
YTO Bbl HIOHUMAETE, €CJIM HA CAMOM JeJ€ 3TO He Tak. [loBTopuTe, 4YTO BBl MOHSIIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTh €TO.

8. Pacnonoowcenue o0nsi bOeceOvl: KOTJIa Bbl TOBOPUTE C YCIOBEKOM,
MOJIB3YIOMUMCSl MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMH, PACIOJIOXKUTECh TaK,
yTOOBI Ballld W €ro rija3a ObUIM Ha OJHOM YpOBHE, TOTJa BaM OyAeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YWUTaTh IO TyOawm,
pacIojIoKUTEeCh Tak, 4ToObl Ha Bac magan cBetr, u Bac ObL1o XOpouio BUAHO,
nocTapanrtech, 4To0bl Bam HUYero He memano.

9.1lpusneyenue sHUMaHus 4enoseka. 4ToObI MPUBIICYhL BHUMAHUE YEJIOBEKa,
KOTOPBIA IIJIOXO CIHBIIIMUT, IMOMAIIUTE €My PYKOM WIM IOXJONAaWTe M0 IUIeYy.
CMmoTtpute emy MpsiMO B TJia3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh IO Ty0am.

10. He cmywaiimecy, ecnu Ciay4allHO JOMYCTHJIM OILUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bbl criblanyg 06 3ToM...?" TOMY, KTO HE MOXET BHIETh WIH
CJIBIILAT.

OTHOCHTECHh K JIPyrOMy 4YelIOBEKY, KaKk K cebe caMoMy, TOYHO TaK ke €ro
yBaXalWTe — W TOTJa OKa3aHWE YCIyTH B YUYPEXKIEHUU U oOIeHue OyayT
3 PEKTUBHBIMU.



IIpaBwia 3THKeTa NPHU O0LIEHUM C HHBAJIUIAMM,
HUCHBITHIBAKIIUMH TPYAHOCTH NPH NepeIBHKEHUH

1. TlomHHUTE, YTO WHBAJIMUJHAS KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o0okaunBaiiTech Ha Hee, HE ToyKaiTe. HauaTh KaTUTh KOJSCKY 0€3
corjacusi MHBAJIMAa — TO K€ CaMOe€, YTO CXBAaTHTh M MOHECTH YEJIOBEKa 0e3 ero
pa3peleHus.

2. Bcergma crmpammBaiiTe, Hy)XHa JM I[IOMOIb, NPEXKIE YEM OKa3zaTh ee€.
[IpennaraiiTe mOMOILb, €CJIA HYKHO OTKPBITh TSKETYIO ABEPb.

3. Ecnu Bamie npenioskeHue o mOMOIIM MPUHSATO, CIIPOCUTE, YTO HYXKHO J€aTh, U
YETKO CIAEAYUTE UHCTPYKIHUSIM.

4. Ecaum BaM pa3pelniv MepeBUrath KOJSCKY, CHayajga KaTUTE €€ MEIJICHHO.
Kosscka ObIicTpo HAOMpaeT CKOPOCTh, U HEOKUIAHHBIM TOJTYOK MOKET MPUBECTU K
MOTEPE PABHOBECHS.

5. Bcerma nmuHO yOexpalWTech B JOCTYNMHOCTA MECT, T 3alJlaHUPOBAHBI
MEpOTIpUATHS. 3apaHee MOUHTEPECYUTeCh, KaKU€ MOTYT BO3HUKHYTH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXKHO YCTPaHUTh.

6. He Hamo xjonath yenoBeKa, HAXOSAIETOCSd B MHBAIMIHON KOJISICKE, MO CIIMHE
WJIH TIO TUIeYy.

7. Eciu BO3MOKHO, PacmoJIO)KUTECh TakK, YTOOBI Ballld JUI@ ObUIM HA OJHOM
ypoBHe. H30eraiite MNOJ0XEHHs, MPU KOTOPOM BalleMy COOECETHUKY HYKHO
3alpPOKUIBIBATH TOJIOBY.

8. Ecnu cymiecTByIOT apXUTEKTYpHBbIE Oapbephl, MPEAYNPEAUTE O HHUX, YTOOBI
YeJIOBEK UMEN BO3MOXKHOCTh IPUHUMATh PEIICHUS 3apaHee.

9. Tlomuute, YTO, Kak TPaBWIO, VY JIOJACH, HUMEIOMUX TPYAHOCTH TIPH
NepeIBIKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAaHHUEM.

10. He nymaiite, 94T0 HEOOXOAMMOCTD TMTOTH30BATHCS HMHBAHIHON KOSICKOH — 3TO
Tpareausi. IJTO CMOCOO0 CBOOOAHOrO (€Cau HEeT apXUTEKTYpPHBIX OapbhepoB)
nepenBukeHus. ECTh m101M, MOIB3YIOMNAECS NWHBAIMIHON KOJISICKOM, KOTOPBIE HE
YTPATUIIU CIIOCOOHOCTH XOJUTh M MOTYT TMEPEIBUTaThCs C TOMOIIBI0 KOCTHUICH,
Tpoctd U T.1M. KOJSACKKM OHM MCHOJB3YIOT JJIS TOTO, YTOOBI DKOHOMHTH CHJIBI U
ObICTpEe MepeIBUTATHCS.



IIpaBwia 3THKeTa NP O0LIEHUM C HHBAJINAAMM,
NMEIUMH HapyllleHUe 3peHns WIN He3PSTYUMHU

1. Ilpennarasi cBOIO MOMOIIL, HANIPABJISNTE YelIOBEKa, HE CTUCKUBAKNTE €ro pyky,
UIUTE TaK, Kak Bbl OObIYHO XoauTe. He HyXHO XBaraTh CJENoro yejioBeKa U
TaIIUTh €ro 3a COO0Oi.

2. Onumure KpaTko, T7ie Bbl HaxoauTech. [Ipeaynpexaaiite o mpensTCTBUSIX

3. ObpamaiTech ¢ cOOaKaMU-TIOBOIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JTOMAITHUMHU
JKUBOTHBIMH. He KoMaH1yliTe, He TpOraTe U HE UTPalTe ¢ COOAKOM-TIOBOIBIPEM.
4. Ecnu BbI cOOMpaeTech YUTATh HE3pAUEMY YEJIOBEKY, CHavalla Mpeaynpennre oo
sToM. ["'0BOpHTE HOpMaNBbHEIM rojiocoM. He npomyckaiite nadopmaruio, eciu Bac
00 3TOM HE MOMPOCHT.

5. Ecnu 370 BakHOE MHCHbMO WM JOKYMEHT, HE HYXHO Ui yOEIUTEIbHOCTH
naBatb ero norporartk. IIpum 3TOM He 3amensiite ureHue nepeckasom. Korma
HE3pSAYUN YEIOBEK JTOJDKEH MOJANUCATh JOKYMEHT, IPOYUTANUTE €ro 00sA3aTeNbHO.
NHBamMaIHOCTh HE OCBOOOXKIAET CIIENOr0 4YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

6. Bcerna oOpamaiiTech HENOCPEACTBEHHO K YEJIOBEKY, JIaXe €CIM OH Bac He
BUJIUT, & HE K €r0 3psiYeMy KOMIIAaHbOHY.

7. Bcerna HaszpIBaiiTe ceOsi W MPEACTABISINTE APYTUX COOECETHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

8. Korma BBI mpennaraere He3psiueMy YEJIOBEKY CECTh, HE YCakKHBaiTe ero, a
HaIlpaBbTE PYKy Ha CIMHKY CTyJIa WK NOAJOKOTHUK. He BoauTe 10 MOBEPXHOCTH
ero pyky, a JalTe eMy BO3MOXHOCTb CBOOOAHO MoTporath npenmer. Ecimu Bac
MOMPOCUIIM TIOMOYb B35ITh KaKOM-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CJIENOro K
npeaMeTy U OpaTh €ro pyKou 3TOT MmpeaMerT.

9. Korna BeI oO11aeTech ¢ TPYMIION HE3PSIUMX JIOJCH, He 3a0bIBaiiTe KaXKABINA pas3
Ha3bIBATh TOTO, K KOMY Bbl O0paIllaeTech.

10. He 3acraBnsiiTe Bamiero coOecelHWKa BEImaTh B ITYCTOTY: €CIIA BBI
nepeMeNaeTech, MPEAYyNpeIUTe ero.

11. BmonHe HOPMAaIbHO YHOTPEONSTH CJIOBO «CMOTpeTh». Jlisi He3psuero
YeJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMm», OCA3aTh.

12 .V36eraiiTe pacruiblBUaThIX OMNpPENETEHUNH U WHCTPYKIIUH, KOTOPBhIE OOBIYHO
COIPOBOK/IAIOTCS JKECTaMU, BbhIpakeHUM Bpojie «CTakaH HaXOQUTCA TIe-TO TaM Ha
ctogie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

13. Ecnum BBl 3aMeTWIM, YTO HE3PSUYMM 4YeJIOBEK COWJICS ¢ MaplipyTra, He
YIOPABJISINTE €ro JBUKEHUEM HA PAacCTOSHUU, MOJOUINUTE U MOMOTHUTE BbIOpAThCA
Ha HYXHBIN IIyTh.

14.1lpuy  cmycke wiaM TOABEME IO  CTyHNEHbKaM  BEIUTE  HE3PSUEro
MEPIIEHAUKYJIPHO K HUM. [lepenBurasice, HE JeIalTe PhIBKOB, PE3KUX JIBUKCHUMN.



IIpaBwia 3THKeTa NP O0LIEHUM C HHBAJINAAMM,
HMEIUMH HapylUIeHHue cJIyXa

1. PazroBapuBasi ¢ 4e€JIOBEKOM, y KOTOPOTO IUIOXOW CIIyX, CMOTPUTE MPSMO Ha
Hero. He 3aTemMHsiiTE CBOE JIMIIO M HE 3arOpa)KMBalTE €ro pykaMu, BOJIOCaAaMH WITU
KaKUMU-TO TpeaMeTamMu. Bamn codeceHuK M0KEH UMETh BO3MOYKHOCTH CIICTUTh
32 BBIPQ)KEHUEM BalIero JIMIIA.

2. CymiecTByeT HECKOJIbKO THIOB M CTemneHedl TayxoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIIOJIbMU, KOTOPBIE II0XO cibimat. Eciu
BbI HE 3HAETE, KaKOW MPEANOYeCcTh, CIPOCUTE Y HUX.

3. Hexotopwie oIy MOTYT CibIIATh, HO BOCHPUHHUMAIOT OTIEIbHBIE 3BYKH
HempaBuWiIbHO. B 3TOM ciiyyae roBoputTe 0ojiee TPOMKO M 4YETKO, MoaOupas
NOAXOJAIIMNA ypoBeHb. B npyroMm ciydae moHagoOMUTCs JIMIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPaTUil CHOCOOHOCTh BOCIIPUHUMATH BHICOKUE YACTOTHI.
4. YUtoObl pUBJICYh BHUMAHUE YEJIOBEKA, KOTOPHIN IJIOXO CJBIIINT, HA30BUTE €0
1o uMeHu. Eciam oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WIIM K€ ITOMaxaTh
PYKOi1.

5. 'oBopuTe sicHo u poBHO. He HY)XHO M3NUIITHE MOJYEPKUBATH 4TO-T0. KpuuaTs,
OCOOEHHO B YXO0, TOXE HE HaJIO.

6. Ecom Bac mpocAT MOBTOPHTH YTO-TO, MOMPOOYHTE mepedpa3supoBaTh CBOE
npeioxkenne. Mcnomb3ynTe :KeCThI.

7. Yo6enutech, uto Bac moHsIU. He crecHsiTech CHPOCUTH, MOHSI JIU Bac
COOECeTHHUK.

8. Ecmu Bbl cooOmaere wH(pOpMmaiuioo, KoTopas BKJIOYaeT B ce01 HoOMep,
TEXHUYECKUN WJIM JAPYTrOoM CIOXKHBIM TEPMUH, aapec, HAMUIIUTE €€, COOOIIUTE 10
dakcy Wi 3JEKTPOHHOU MOYTE WIM JIFOOBIM JIPYTUM CIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TOHSITA.

9. Ecnu cymiecTBylOT TPYIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCHUTE, HE OyIeT JH
MPOLLE NEPENUCHIBATHCS.

10.He 3a06mbiBaiiTe 0 cpeje, KoTopasi Bac OKpy»KaeT. B O0JbIINX MJIM MHOTOJIFOTHBIX
MOMEIICHHUSIX TPYAHO OOIIAThCS C JIIOJBMH, KOTOPBIE IUIOXO CIbIMAT. Spkoe
COJIHIIE MJIM TEHb TOXKE MOTYT ObITh Oapbepamu.

11. O4deHp YacTo TIIyXue JIIOJU HCIOJB3YIOT S3bIK jkecToB. Ecin Bl oOmiaerech
yepe3 MepeBoaurKa, He 3a0yAbTe, 4TO 00pallaThCs HaA0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K MIEPEBOTUUKY.

12. He Bce 10114, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YMTaTh Mo rydoam. Bam nydiie
BCEr0 CIPOCUTH 00 ATOM IpH mepBoi BcTpede. Eciaum Bam cobecennuk obnanaer
ATUM HaBBIKOM, HYXHO COOJIOJaTh HECKOJHKO BaXKHBIX TpaBui. [lomHHTE, 4TO
TOJBKO TPHU U3 JIECSTH CJIIOB XOPOIIIO MPOUYUTHIBAIOTCS.



13. HyXHO cMOTpeTb B JMIIO COOECEAHUKY M TOBOPUTH SCHO U MEIJIEHHO,
UCII0JI30BATh MPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

14 Hy>HO MCIOJIb30BaTh BBIPAKEHUE JIUIA, KECThI, TEJIOJBUKEHUS, €CIIU XOTUTE
MOIYEPKHYTh WIH MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuja 3THKeTAa NPU O0LIEHNH C MHBAJTHIAMH,
HMEINIUMH 33/IeP5KKY B PAa3BUTHH U NPO0JIeMbI 001IeHUS,
YMCTBEHHbIE HAPYILLIEHUSI

1. Ucrionp3yiTe TOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U T10 JEIYy.

2. N30eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHUMU, €CIIM TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

3. He roBopuTe cBricoka. He mymaiite, 4To Bac He MONMYT.

4. T'oBops 0 3ajadax WM MPOEKTE, pacCKa3blBalTe BCce «MO Imaramy». Jlaiite
BallleMy COOECEIHUKY BO3MOKHOCTh OOBITpaTh KaXbIM IIar mocjie TOro, Kak Bbl
OOBSCHUIIU EMY.

5. Mcxoaute U3 TOTO, YTO B3POCIBIM YENOBEK C 3aJEPKKOW B Pa3BUTHH HUMEET
TaKOM e OTIBIT, KaK U JI000H IPyroi B3pOCHbIi YeIOBEK.

6. Eciu HeoOxoaumo, HMCHOJIB3yHTe WLTIOCTpanuu win ¢otorpadun. byapTte
TOTOBBI IOBTOPUTH HECKOJIBKO Pa3s.

7. OGpamiaiiTech C 4€TOBEKOM € MPoOJIeMaMH Pa3BUTUSI TOYHO TaK e, KaK Bbl Obl
oOpalaauck ¢ J00bIM JPYTHUM.

8. OOparmaiiTech HETIOCPEACTBEHHO K YETIOBEKY.

9. IloMHuTe, YTO JIOAW C 3aJEPKKOM B PA3BUTHM JI€ECIIOCOOHBI M MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAaKTbl, TI0JIOCOBATh, JlaBaTh COIJIaCME Ha
MEJIUIIMHCKYO MOMOILb U T.1.

IIpaBuia 3TUKeTA NPU OOLICHUN C MHBAJIUAAMH,
HMEKIIUMH ICUXNYECKUE HAPYLIEeHUS

[lcuxudeckue HapylIeHUs — HE TO ke caMoe, YTO MPOOJIEMbl B Pa3BUTHH.
Jlrtomu ¢ TCUXWYECKUMH TMPOOJIEeMaMH MOTYT MCHBITHIBATh 3MOIMOHAIBHBIC
PAacCCTPOMCTBA WJIM 3aMEIIATENIbCTBO, OCJOXHSIOIIUE WX XKU3Hb. Y HHUX CBOWU
0COOBIN M U3MEHYUBBIN B3IJISIT HA MUD.

1. He nmamo aymaTh, 4TO IO C TCUXUYECKUMHU HAPYIICHUSIMH O00S3aTEIHbHO
HY>XIaI0TCSI B JOTIOJHUTEILHON MMOMOIITY U CIIEIMAIbHOM OOpaIleHHUH.



2.00paraitech ¢ JII0JIbMH C IICHXWUYSCKUMH HAPYIICHUSIMU KaK ¢ JIMYHOCTsIMU. He
HY)KHO JICJIaTh MPEXKJICBPEMCHHBIX BBIBOJIOB HAa OCHOBAHHH OITbITA OOIICHHUS C
JIPYTUMU JTFOABMU C TaKOH k€ (POpMOI HMHBAIMTHOCTH.

3. He caenyer aymarh, 4TO JIFOJM C TMICUXUYCCKUMHU HapyIICHUSIMH OoJiee IPYrux
CKJIOHHBI K Hacuiuto. 1o Mud. Ecnm Bbl ApyXentoOHbI, OHU OyIyT 4yBCTBOBATH
ce0s CIIOKOMHO.

4. HeBepHO, YTO JIOAW C TICUXMYECKUMHU HAPYIMICHUSMH WMEIOT TPOOJIEMBI B
MOHMMaHUH WIIH HIDKE TI0 YPOBHIO MHTEJUICKTa, YeM OOJIITUHCTBO JIFOICH.

5.Ecau 4enoBek, MMCIOIIMA TICUXHUYECKUE HAPYIICHUS, PaCCTPOCH, CIIPOCUTE €To
CIIOKOMHO, YTO BBl MOJKETE C/ENIaTh, YTOOBI IOMOYb EMY.

6.He roBopure pe3ko ¢ YEIOBEKOM, MMCIOIIUM IICHXWYCCKHUE HAPYIICHUS, TaXKe
€CJIM Y BaC €CTh JIJI 3TOTO OCHOBAHUS.

HpaBmla ITHKETA IIPH 00IIIEHHNH C HHBaJIHI0M,
HCHBITHIBAIOIIUM 3AaTPYAHCHUA B p€YH

1. He urHopupyiiTe nto/iei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSTh UX —
B BallIUX UHTEPECAX.

2. He mepeOuBaiiTe W HE TMOMPABISHTE UYENOBEKa, KOTOPBIA HCIBITHIBACT
TPYJHOCTH B peur. HaunmHaiiTe roBOpUTh TOJBKO TOTJa, KOraa yOenIuTech, 4To OH
YK€ 3aKOHYUII CBOKO MBICJIb.

3. He mpITaiiTech ycKOpUTh pa3roBop. bynbTe TOTOBBI K TOMY, YTO Pa3roOBOp C
YEJIOBEKOM C 3aTPYAHEHHOU PEUblo 3aiMET y Bac OOJIbIIIE BPEMEHHU.

4. CMmoTpuTe B JHIIO COOECETHUKY, MOJJICPKUBAUTE BU3YyaIbHBIM KOHTAKT.
Ortnaiite 3T0# Oecezie Bce Ballle BHUMaHHE.

5. He nymaiite, uro 3aTpyqHeHHs B peyd — I[OKa3aTellb HU3KOTO YpPOBHS
WHTEJJIEKTA YEJIOBEKA.

6. CrapaiiTech 3amaBaTh BONPOCHI, KOTOpPbIE TPeOYIOT KOPOTKUX OTBETOB WIIH
KHUBKA.

7. He mputBopsiiiTech, €ciiv Bbl HE MOHSIIM, YTO BaM cKkazayiu. He crecHsiitech
nepecnpocuts. Eciv Bam CHOBa HE yAAlIOCh IOHATH, IOIPOCUTE IMPOU3HECTH
CJIOBO B 00Jiee MEIJIEHHOM TEMII€, BO3MOXKHO, [0 OyKBaM.

8. He 3a0bIBaiiTe, 4TO 4e€NOBEKY C HAPYIIEHHOW PEYbIO TOXKE HY’KHO BBICKA3aThCSl.
He nepebusaiite ero u He nogasisiite. He Toponute roBopsiero.

9. Ecnu y Bac BO3HUKAIOT MPOOJIEMBbI B OOIICHUH, CIPOCUTE, HE XOYET JIM Ball
co0eceTHUK UCTIOIb30BaTh JPYroi Crocod — HanucaTh, Hare4yaTaTh.



