IIpunoxenue

K MeToIMKe BBISBICHUS ¥ 0000IICHNS MHEHUS
Tpak[IaH O Ka4eCTBE yCIOBU OKa3aHUS YCIyT
OpTaHU3AISIMA B cepe KyIbTYpPhl, OXpaHbI
3I0pOBBsI, 00pPa30BaHMsI, COHAIBEHOTO
obOcmyKuBaHUs U GeaepaTbHBIMU
YUPEIKACHUSIMHI MEAUKO-COIMATBHOM
9KCIICPTHU3BI, YTBEPIKACHHOW IPUKA30M
Muntpyna Poccun

ot 30 okts0ps 2018 r. Ne 6751

AHKeTa
JJIs1 OTIpOca moJiyyaTesieil ycJayr o KauecTBe YCJI0BHA 0Ka3aHUsl yCayr
OpraHu3alusiMi COIHAILHON cdepbl

YBaskaeMblii yHaACTHHK ONpoca!

Onpoc TMPOBOANTCS B HEJSAX BBIABICHHS MHEHHS TPaKAaH O KaYeCTBE YCIIOBHM OKa3aHWS YCIYT OpPraHU3aIlMSIMU
CONMAIBLHOW cdepbl (IIKOJBI, TEaTPbl, MY3€H, KYyJIbTYPHO-IOCYTOBEIC IIEHTPHI, OOJBHUIBI, MOJHKINHUKY,
OpTraHU3aIlMK COLMAIBHOTO OOCIYXKHBAHUsS, JCTCKUC CaJbl, OFOPO MEIMKO-COIHAILHON JIKCIEPTH3BI U IPOYUC
OpraHu3aIum).

IMoxanyiicta, OTBEThTE HA BOMPOCHI aHKETHI. Ballle MHCHHE MO3BOJMT YIYUYIIUTh PA0OTY OpraHU3aluil COIUATLHON
cepbl U TIOBBICUTH KAYECTBO OKA3aHUS YCIYT HACEIICHHUIO.

Onpoc mpoBOIUTCS aHOHUMHO. Bamu paMumst, uMsi, OTYECTBO, KOHTAKTHBIC TeIe()OHBI YKa3hIBATh HEOOSI3aTEIBHO.
KonduneHnmaasHOCTh BBICKa3aHHOTO Bamm MHEHHS O KadecTBe YCJIOBHH OKa3aHHA YCIYyT OpraHH3alusMHU
COLMAIEHON Cephl TapaHTUPYETCA.

1. TIpu mocemennn opraHU3alMy oOparairuch Ju Bbl kK WHPOpMAalUU O ee JeATEeIbHOCTH, pa3MEleHHOW Ha
MHPOPMAIMOHHBIX CTEHIAX B TOMEIICHUIX OPTaHN3aIIH?

Ha

Her (nepexon k Bonpocy 3)

2. YI0BIETBOPEHBI U BBl OTKPBITOCTHIO, MOJIHOTOW M TOCTYITHOCTHIO HH()OPMAIMH O JCSITCIBHOCTA OpraHU3aluy,
pa3MeIIeHHON Ha HHPOPMAIMOHHBIX CTEHIAX B IOMEIICHUHN OpraHu3auu?

JHa

Her

3. [Nonp3oBanuck v Bel 0pUIHATEHEIM CATOM OpraHU3alluH, YTOOBI TOJYYUTh HHPOPMALIUIO O €€ NCSITeIBHOCTH?
Ha

Her (nmepexon x Bompocy 5)

4. Y 1oBNETBOPEHBI I BBI OTKPHITOCTHIO, TIOHOTOH M JOCTYIMHOCTHIO HH(POPMAITHH O eSTEILHOCTH OpTraHU3allNH,
pa3MeIeHHoi Ha ee opHUIHATEHOM caiiTe B HH()OPMAIIOHHO-TEJICKOMMYHHUKAITHOHHON ceTn «HTepHeT»?

Ha

Her

5. CroeBpemeHHO 1 Bam ObUa mpefocTaBicHa ycliyra B OpraHW3aldd, B KOTOpPy0 Bbel oOparwiuck (B
COOTBETCTBMU CO BpPEMEHEM 3aliCH Ha NPUEM K CIEHHUATUCTY (KOHCYJbTALMIO), C JaTOW TOCHHUTAIU3aLUuu
(AMarHOCTUYECKOr0  HMCCIEAOBAaHUSA), CO CpOKaMH, YCTAHOBJICHHBIMH  HWHAMBHIYaJIbHOH  mporpammoit
TPEIOCTaBICHHS COIMATBHBIX YCIIYT, U IIpodee)?™

Ha (ycnyra mpenocTaBiieHa CBOEBPEMEHHO WIN paHee YCTaHOBJICHHOTO

Ccpoka)

Her (ycnyra npenocraBiieHa ¢ 0no3jaHueM )

6. YnoBrmeTBOopeHbI U Bbl KOM(OPTHOCTHIO YCIOBHIA TPENOCTABICHWS YyCIyr B OpraHM3alud (HAIAIUe
KOM(OPTHOH 30HBI OTABIXA (OKUAAHU); HAJMYUE ¥ MOHATHOCTh HABUTAIIMH B IOMEIICHUH OPTaHU3aINN; HaJIHIUC
M TOCTYITHOCTh MUTHEBOHM BOJABI B MIOMEUICHUN OPTaHM3alN{; HATMYNUE W JOCTYITHOCTh CAHUTAPHO-TUTHEHUIECKUX
MOMEIICHHIT B OpraHW3al{H{; YAOBIECTBOPHTEIHHOE CAHUTAPHOE COCTOSHHE TIOMEIICHHH OpTaHU3alluH;
TPAHCHOPTHAS JOCTYIMHOCTh OpPraHU3aluu (HaJIn4ue OOMECTBEHHOTO TPAHCIIOPTA, TAPKOBKH); TOCTYITHOCTh 3aIUCH
Ha moJiydyeHHe yciayru (mo TtenedoHy, Ha OQUIMAIBHOM CalTe OpraHu3aluu, MOocpeAcTBOoM EmuwHOro moprana
TOCYAAPCTBEHHBIX M MYHMLMIAIBHBIX YCIYT, MPU JUYHOM MOCEUICHHMM B PErucTpaType WU y CIeluanucra
OpraHu3aluy) U Ipodue yciaoBus)?

JHa

Her

7. Nmeete i Bl (Mimu1 U110, TIPEICTABUTENIEM KOTOPOTO BEI SBIsIETECH) YCTAHOBICHHYIO TPYIITY HHBATHUIHOCTH?
Ha

Her (mepexon x Bompocy 9)



8. Y moBneTBOpeHsI 11 BBI TOCTYITHOCTHIO PEAOCTABICHAS YCIYT U MHBAJHAOB B OpPTaHU3aIAN?

Ha

Her

9. YnoBieTBopeHb! Jin Bl 10OPOKENATEIHPHOCTHIO H BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIliH, 00ECTICUNBAIOIINX
MEPBUYHBIA KOHTAaKT C TOCETUTEISIMH W HH(GOPMHUpPOBaHHWE 00 YyCIyrax MpH HEMOCPEICTBEHHOM OOpPAIICHUU B
opraHm3anyio (pabOTHUKH PETUCTPATYphI, CIIPABOYHOM, NMPHEMHOTO OTAEICHUS, KacChl, TPUEMHON KOMHCCHH H
npoyre paboTHUKH)?

JHa

Her

10. Y noBierBopeHs! 1 Bl J0OpOKEIATEILHOCTHIO U BEXKIUBOCTHIO PAOOTHUKOB OPraHU3aIUH, 00CCIICUNBAOIINX
HETOCPEACTBEHHOE OKa3aHWUC YCIYrd MpH OOpallcHUW B OpraHM3aluio (Bpaud, COLMANBHBIC pPaOOTHHKH,
paOOTHUKH, OCYIICCTBISIFOINNE AKCHCPTHO-PCAOWINTAIMOHHYI0 JHUATHOCTUKY, MpPENOIaBaTeIH, TPEHEPHI,
WHCTPYKTOPBI, OMOIHOTEKApH, IKCKYPCOBOJIBI H IIPOYUE paOOTHUKH)?

Ha

Her

11. Ionp3oBanuck i Bl KAKUMU-THOO JUCTAHIIMOHHBIMU CIIOCOOAMU B3aUMOJCHCTBUS ¢ OpraHu3amuei (TenedoH,
JJIEKTPOHHAsT TI0YTa, OAJIEKTPOHHBIM cepBUC (popma I TOHAYM DIEKTPOHHOTO oOpamieHns (KajoOFl,
MPEIOKEHS), OJIy4YeHHEe KOHCYJIBTAIlMH 0 OKa3bIBAEMBIM YCIIyraM), pasfenl «YacTo 3amaBaeMble BOIIPOCHD»,
aHKeTa JJIs OIpoca rpaXJaH Ha caiiTe u mpouue.)?

JHa

Her (nepexon k Bonpocy 13)

12. VnoBneTBOpeHbl U BBl H00pOKENATEIBHOCTRIO M BEXKIMBOCTEIO PAOOTHUKOB OpraHHU3alyd, ¢ KOTOPBIMHU
B3aMMO/JICHICTBOBAIIM B JUCTAHIMOHHOW (hopMme (o TeneOoHy, MO IEKTPOHHOW MOYTE, C MOMOIIBIO AIEKTPOHHBIX
CEpBHCOB (1A TIOAAYM DIEKTPOHHOTO OOpameHns (KajoOBl, MPEIOKCHHS), MOMYYSHHS KOHCYJIBTAUH IO
OKa3BIBAEMBIM YCIIyTaM) U B IIPOYUX AUCTAHIIMOHHBIX (popmax)?

Ha

Her

13. T'oToBEI 11 BBI pekoMeHI0BaTh MAaHHYIO OpraHU3aIUI0 POACTBEHHHKAM W 3HAKOMBIM (WM MOTJ Obl BEI ee
PEKOMEHIOBAaTh, €ClIi ObI ObLTa BOBMOXXHOCTh BBIOOpA OpTaHHU3AIIH)?

Ha Het

14. VYnonerBopeHbl 7 BBl OpraHM3aliOHHBIMU YCIOBHSAMHU MpPEIOCTaBICHUs yciayr (rpadgukom padOTHI
opraHusaiuu (moIpa3IeieHus, OTACIbHBIX CIICIUAIUCTOB, MEPUOUIHOCTHIO MPUX0/A CONUANTFHOTO PAaOOTHHKA HA
JIOM W TpPOYHE); HABHWTAllMeW BHYTPH OpraHu3anuu (Hamuume WHOOPMAIMOHHBIX TaOMHuYEK, YKa3aTeleH,
CUTHAJIBHBIX Ta0J10, THPOMATOB U mpoyee)?

JHa

Her

15. YaoBneTBOpeHBI 11 BBI B 11€J10M yCIOBUSAMH OKa3aHMsI YCIYT B OpTaHU3aInn?

Ha

Her

16. Bamu nipeytoskeHus 1Mo YITyqIIeHUI0 YCIIOBUH OKa3aHUs YCIyT B TaHHOW OpraHU3aIliu:

Coo01muTe, oXKamyicTa, HCKOTOPBIC CBEICHHS 0 cede:

17. Bam non

Myxkckoi

Kenckuii

18. Bam Bo3pacr (yxaxxuTe CKOJIbKO BaMm MoOnHBIX JIeT)
Baarogapum Bac 3a yuyactue B onpoce!

3amomHAeTCS OPTaHU3aTOPOM ONPOCA WIIM AHKETEPOM.

1. HazBaHue HaceeHHOrO MyHKTa, B KOTOPOM MPOBEJEH ONPOC (HAMTUIIIUTE)

2. TlomHoe Ha3BaHWE OpPraHW3alUM CONMAIBHOW cdepbl, B KOTOPOH TNPOBEACH OMPOC TOJydareledl yciayr
(HamuIImMTE)




