POCCMCKAS OELEPALUA
3AKOH
0 3ALLMTE MPAB NOTPEBUTENEN

HacTosinuit 3akoH peryaupyeT OTHOIIeHM s, BOSHUKAIOIIMe MeX/Ty MOTPeOUTeNSIMIU U U3TOTOBUTEISIMU,
VCIIOJTHUTEISIMU, UMITOPTEpaMu, IIPOIaBIlaMMy, BIaJe/IbllaMy arperaTopoB nHdopmaium o ToBapax
(ycmyrax) mpu mpogake TOBapoB (BBITIOTHEHUM paboT, OKa3aHUM YCIyT), yCTaHABIMBAeT MpaBa
noTpebuTesieil Ha MpMUobpeTeHMe TOBAPOB (PaboT, yCIyT) HajIeskallero KauyecTBa 1 6e30macHbIX JIJIsT
SKU3HU, 3I0POBbSI, UMYILIECTBA ITOTpebuTeelt 1 OKpyKalolleit cpe/ibl, oaydeHne MHGopmalu o ToBapax
(paboTax, ycayrax) U 06 MX M3TOTOBUTENSIX (MCIIOTHUTENSX, TIPOAABIAx), O BJIafle/ibI[aX arperaTopos
mHpopmalum o ToBapax (ycsyrax), mpocBelieHne, ToCyIapCTBEHHYIO 1 OOIEeCTBEHHYIO 3alUTY UX
MHTEPEeCOB, a TAKKe OIpeiesisieT MeXaHM3M peanu3aluu 3TUX Mpas.

OcCHOBHbI€e TTOHSITUS, UCIIOJ/Ib3yEMbI€ B HACTOSAIIEM 3aKoHe:

MOTpebuTesb - TpakIaHMH, MMeIOIMIT HaMepeHye 3aKa3aTh WM MPUoOGpecTy MO0 3aKa3bIBaAIOIIMIA,
MpMOOpeTAIMIT MU UCTIONb3YIONMIA TOBAPhI (PAOOTHI, YCIYTU) UCKIIOUMUTETBHO /IS IMUHBIX, CEMEITHBIX,
OOMAITHUX U MHBIX HYXK]I, He CBSI3AHHBIX C OCYIIECTBIEHMEM MPeIPUHNMATETbCKOM eI TeTbHOCTH;

M3TOTOBUTEJIb - OPTaHM3alVsI HE3aBUCUMMO OT ee OpraHKU3alMOHHO-TIPaBOBOIi (POPMBI, a TakKe
MHAVBUAYAIbHbIN MpeAIpMHMMAaTENb, TPOM3BOSININe TOBAPHI /I peain3aluy IoTpedouTesnsim;

MICIIOJTHUTEJTh - OpraHMu3aIMsl He3aBMUCUMO OT ee OpPraHu3alMOHHO-TIPaBOBO (GOPMBI, a TAKKe
VHIVIBUAYAJIbHbINA PeAIIPUHMMATE b, BBITIOTHSIONIIE PAOOTHI MIM OKa3bIBAIOIIVE YCIYTH ITOTPEOUTETSIM
10 BO3Me3JTHOMY JOTOBOpY;

MpOAaBell - OpraHu3alys He3aBUCYMO OT ee OpPraHM3alMOHHO-IIPaBOBOJ (OPMBI, a TAKKe
MHAVBUAYAIbHBIN peAIIpMHMMATENb, Peaau3yollye TOBapbl MOTPEOUTENSIM 110 JOTOBOPY KyILIM-
MPOAAXKN;

a63ar yrpaTtui cuiy. - ®emepanbHbiit 3aK0oH oT 21.12.2004 N 171-D3;

HEeJIOCTaTOK ToBapa (paboTsl, yCIYTH) - HECOOTBETCTBME TOBapa (paboThl, YCIYTU) MU 00s13aTeTbHbIM
TpebGoBaHMSIM, ITPelyCMOTPEHHBIM 3aKOHOM JI0OO0 B YCTAHOBJIEHHOM UM ITOPSIIKe, WJIM YCJIOBUSIM JIOTOBOpPaA
(TIpY UX OTCYTCTBUM MJIU HETIOJTHOTE YCIOBUIT OOBIUHO TTPeIbSIBASIEMbIM TPEOOBAHMUSIM), VI TEJISIM, JIJIS
KOTOPBIX TOBap (pabora, ycsryra) TaKOro pojia 06bIYHO UCTIONb3YeTCsI, MU IeJIsIM, O KOTOPBIX MPO/iaBel]
(MCTIOJIHUTENb) ObUI TTOCTaB/IEH B MU3BECTHOCTD MOTPeOUTeeM Py 3aKII0UeHUM AOTOBOPa, Uiy 06pasily u
(WI1) OIMCAHMIO IIPY MIPOJaske TOBapa 1o 006pasiy U (MJIM) IO ONMCAHMIO;

CYIIeCTBEHHBI HeJJOCTATOK TOBapa (PaboThl, YCJIYTH) - HEYCTPAHUMBbI HEJOCTATOK MM HEJJOCTATOK,
KOTOpBIi He MOKeT ObITh yCTpaHeH 6e3 Hecopa3MepHbBIX PacX0I0B WM 3aTpaT BpeMeHM, UM BbISIBISIETCS
HEOJTHOKPATHO, MU/ TIPOSIB/ISIETCS] BHOBD I1OCJIE €0 YCTPaHeHMsI, WK IpyTye TToa00HbIe HeJOCTaTKY;

6e3011acHOCTb TOBapa (PaboThl, YCJIYTH) - 6€30IMaCHOCTh TOBapa (paboThl, YCIYTH) IJIsI SKU3HU, 3TI0POBbSI,
MMYIIIeCTBA MIOTPE6GUTEIST M OKPYKAIOIIEl Cpeibl PV OOBIYHBIX YCIOBUSIX €T0 MCITOIb30BaHMS, XPaHEHUS,
TPAHCIIOPTUPOBKY U YTUIM3AIIMM, & TaKKe 6€30ITacCHOCTh MPOIecca BbIITOJHEHNST paboThI (OKa3aHMS

YCIIYyTH);

YIIOJIHOMOYEHHAas1 U3TOTOBUTEJIEM (IPOJABILIOM) OPTaHU3alUsI UM YIIOJTHOMOUYEHHBI U3TOTOBUTE/IEM
(MpoJaBlOM) MHAMBUAYAIbHbIN MpeAIpMHMMAaTENb (lajiee - yIIOJHOMOUeHHAsl OpraHu3auus Ui
YIIOJIHOMOYEHHbIN MHAMBUIYATbHBIN ITpeAIpUHMMATeb) - OpTaHU3alysl, OCYIeCTBSIOIast
orpeneeHHYI0 AesITeTbHOCTb, MM OpraHu3alus, cosgaHHas Ha Tepputopun Poccuiickoit @emeparinm
M3TOTOBUTEJIEM (IPOJABIIOM), B TOM UMCJIe MHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MMPOJABIIOM),
BBITIOJTHSIIOIIME OTIpeie/ieHHbIe QYHKIIMM Ha OCHOBaHMM JJOTOBOpa C M3TOTOBUTEeM (ITPOaBIOM) U
yIIOJIHOMOYEHHbIe UM Ha TIPUHSITHE U YA0BIETBOpeHMe Tpe6boBaHMIi TOTpebuTeNelt B OTHOIIEHMM ToBapa



HeHaJIeXkalllero KauecTna, Jinbo MHAMBUIYaTbHbIN TTpeIIpUHUMATENb, 3apeTUCTPUPOBAHHBIN Ha
TeppuTopum Poccuiickoit ®emepaiiny, BbITTOMHSIOMNI oIpefeeHHbIe (PYHKIMY Ha OCHOBAHMM AOTOBOpA C
M3TOTOBUTEJIEM (ITPOJIaBI[OM), B TOM UMCJIe C MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM ITPOIaBI[OM),
" YIIOJITHOMOYEHHbIV UM Ha MPUHSITHE U YAOBIETBOPEeHME TpeboBaHMiT MOTpebuTe el B OTHOLIEHUM TOBapa
HeHaJIeXkallero KauecTna;

MMITOPTEp - OpraHMU3alMs He3aBMCUMO OT OpTaHM3alMOHHO-ITPAaBOBOM (POPMBI UM MHAUBUAYATbHbI
npeanpuHUMaTesb, OCYIeCTBSIONIMEe MMIIOPT TOBapa IJjis ero nocjienayoiiei peaausaly Ha TEPPUTOPUNA
Poccniickoit ®enepaiiyn;

BJIaiesiel] arperatopa uHGopMaluu 0 ToBapax (yoayrax) (masee - Bjaaesell arperatopa) - OpraHnm3anys
HEe3aBMCUMO OT OPTaHM3alMOHHO-TIPaBOBO (OPMBbI JIMOO MHAMBUAYATbHbIV ITpeApUHUMATEb, KOTOPbIE
SIBJISIIOTCS BJIaZleIbIIaMM [IPOTPAMMBI IJIS 3JIEKTPOHHBIX BIUMUCIUTE/IbHBIX MAIIMH U (MJIN) BiIafe/IbllaMu
caiita u (MIM) CTpPAHULIbI caiiTa B MHOOPMaLIMOHHO-TeIeKOMMYHMKAIIMOHHOI ceTu "VIHTepHeT" 1 KOTOpble
MpeIOCTaBIISIOT ITOTPEeOUTEITI0 B OTHOIIIEHUY OTIpeie/IeHHOTO ToBapa (YCIYTM) BO3MOXKHOCTD
OJHOBPEMEHHO 03HAKOMUTBCS C MIpejIoKeHeM MPoAaBLia (MCIIOJTHUTEIST) O 3aK/I0YEeHU JOroBopa
KYTUIM-TIPOAAKU TOBapa (JOTOBOpAa BO3ME3AHOI0 OKa3aHUS YCJIYT), 3aKII0UYUTD C IIPOIaBIIOM
(McriomHUTEIeM) SOTOBOP KYIIU-TIPOAAXKU (IIOTOBOP BO3ME3QHOr0 OKa3aHMs YCIYT), @ TAKXKe IIPOU3BECTU
TpeBapUTEIbHYIO OIJIaTy YKa3aHHOTr'0 ToBapa (yC/Iyru) myTem IepeBoa JeHEeXHbIX CPeLICTB BIaesbIly
arperatopa B paMKax IIpMMeHsIeMbIX (OpM Oe3HaTMUHBIX PACUETOB B COOTBETCTBUM C ITYHKTOM 3 CTaTbU
16.1 HacTog1iero 3akoHa u ®egepanbHbiM 3aKoHOM OT 27 mioHsg 2011 roga N 161-®3 "O HalMoHaIbHOM
TUIaTEKHOM cucTeMe”.

Fnasa |. OBLLHME NONOXEHUA

Cratba 1. MpaBoBoe perynnMpoBaHue OTHOLIEHHIT B 061aCTH 33U Tbl NpaB NoTpe6uTeneil

1. OTHoOIIeHMs B 06/1aCTHM 3aIUTHI ITPaB MOTpebuTeeit peryapyoTcs ['pask JaHCKUM KOZEeKCOM
Poccuiickoit ®enepaiym, HacTOSIIMM 3aKOHOM, APYTMMU QefepalbHbIMU 3aKOHAMU (fajee - 3aKOHbI) U
MIPUHMMAEMbIMU B COOTBETCTBUM C HUMU MHBIMU HOPMATUBHBIMM ITPABOBBIMM aKTaMU POCCUIACKOI
denepaiun.

2. ITpaButenbcTBO Poccuiickoit demepaliny He BIIpaBe MOpydaTh hemepaabHbIM OpraHaM MCIIOJTHUTETbHOM
BJIACTU MMPUHMUMATh aKThl, COJIepsKall[ie HOPMbI O 3aIlUTe IPaB MOTpeduTeNeit.

[TpaBuTenbcTBO Poccuiickoit ®enepaliuy BlipaBe M31aBaTh JJ1s1 TIOTPeOUTEIS U MpoaBiia (M3TOTOBUTEJIS,
VICITOJTHUTEJIS, YIIOJTHOMOUYEHHOM OpraHu3aluy Wi YIIOJTHOMOYEHHOTO MHAMBUIYAIbHOTO
MpeInpUHUMATEs, UMIIOPTEepa, Bajesblia arperatopa) rmpasusia, obs3aTeIbHbIe IIPY 3aKTIYEHUN U
MCIIOJTHEHU M TTyOIMUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUIM-TIPOIaski, SHEeProcHaOXKeHMSI,
IIOTOBOPOB O BBITIOJIHEHNM PabOT ¥ 06 OKa3aHUM YCIIyT).

A63ar yrpatui cuiy ¢ 1 aBrycta 2011 roga. - ®egepanbhbliic 3akoH ot 18.07.2011 N 242-D3.
Cratba 2. MexayHapoaHbie poroBopbl Poccuiickoit @epepauum

Ecnu mesxgyHapoIHbIM JOroBOpoM Poccuiickoit @emepaliny yCTaHOB/IEHBI MHBbIE TTpaBuUiia O 3alluTe MpaB
noTpebuTesieil, 4eM Te, KOTOpPbIE MPeIyCMOTPEHbI HACTOSIIIIMM 3aKOHOM, ITPUMEHSIIOTCS ITpaBuia
MeXAYHapOAHOTO JOroBOpa.

Cratba 3. lpaBo notpebuteneii Ha npocsewweHne B 061aCTH 3aWKTbI NPaB NoTpebuTenei

[IpaBo moTpebuTENEl HA MPOCBEIeHe B 00/IaCTY 3aIUThI IPaB IMTOTpeOuTe el 0becrieunBaeTCst
MTOCPEICTBOM BKJTIOUEHMSI COOTBETCTBYIONIMX TpeboBaHMit B hefepanbHble rocyJapCTBeHHbIE
o6pa3oBaTesbHbIE CTAHIAPTHI ¥ 00pa30BaTe/IbHbIE TPOTPAMMBI, & TAKKe MOCPEACTBOM OpraHM3alun



cucTeMbl MH(pOPMaIUM ITOTpedbuTesNel 06 UX IMpaBax U 0 HEOOXOAMMBIX AECTBUSX I10 3alIUTe ITUX IIPaB.
Cratba 4. Kauectso ToBapa (pabotbl, yciyru)

1. IlpomaBerr (MCITOTHUTE/Ib) 00SI3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBITIOJIHUTD PaboTy, OKa3aTh yCIyTY),
KaueCcTBO KOTOPOT'O COOTBETCTBYET JOTOBODY.

2. TIpu OTCYTCTBUM B JOTOBOPE YCIOBUIL O KauecTBe ToBapa (paboThl, yCJIYTU) MpoaBell (MCIIOTHUTEb)
006s13aH MepeaTh MOTPeOUTEIO TOBAP (BBIMOIHUTD PAb0TY, OKa3aTh YCJIYTY), COOTBETCTBYIOIINI OOBIUHO
MpeabsiB/isieMbIM TPeOOBaHMSIM UM MPUTOHBIN IJ18 LieJieid, 1151 KOTOPBIX ToBap (paboTa, yciayra) Takoro posa
0OBIYHO UCIIOJIb3YeTCs.

3. Ecoi mpogaBel (MCITOJIHUTE)Tb) TIPY 3aK/TIOUeHMM JOTOBOpa ObUT ITOCTaBJIEH TOTPebuTe/IeEM B
M3BECTHOCTb O KOHKPETHBIX 1IeJISIX ITPMOoOpeTeHMsT ToBapa (BbITTOJHEHMS pabOThbl, OKa3aHUS YCIIYTH),
npopaBell (MCIIOJIHUTE/Tb) 00sI3aH MepeaaTh MOTPedbuTes 0 ToBap (BBIMOJHUTD PabOTY, OKa3aTh YCIYTY),
MIPUTOHBIN JIJISI MCTIOJIb30BAHMSI B COOTBETCTBUMU C STUMMU IEJISIMU.

4. ITpu mpogaxke ToBapa 1Mo 0bpasiy 1 (M) OIMCaHNIO ITpoaaBel] 00sI3aH MepeaaTh MOTPEOUTENTIO TOBAp,
KOTOPBIi COOTBETCTBYET 00pasuy u (MJI1) OIMMCAHUIO.

5. Eciu 3aKOHAM¥ MM B YCTAHOBJIEHHOM MMM MOPSIAKE ITPeIyCMOTPEHbI 00s13aTe/IbHbIe TPeOOBaHMS K
ToBapy (paboTe, yciayre), Mpoaasel (MCIIOJHUTEIb) 00s13aH IepeaTh MOTPeOUTEe 0 TOBAP (BBITIOJIHUTD
paboTy, oKa3aTh YCIYTY), COOTBETCTBYIOLIMIT 3TUM TPe6GOBaHMUSIM.

Crarba 5. Mpasa u 0693aHHOCTH M3roTOBUTENS (MCNONHUTENS, NPOAABLLA) B 06/1aCTH YCTAHOBNEHHUA CPOKA CYMKObI,
CpoKa roaHoCTH ToBapa (paboTbl), a TaKKe rapaHTMIHHOTO CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboTy), ripeiHa3HauYeHHbI JJ151 AJINTETbHOTO UCIIOAb30BaHMsl, U3TOTOBUTENb (MCTIOJIHUTEb)
BIIpaBe YCTaHABIMBATh CPOK CIIYKOBI - IEPUOJ, B TeUeHMe KOTOPOTO M3TOTOBUTEb (MCIIOTHUTEb)
00s13yeTcs 00ecIieunBaTh MOTPEOUTETIO BO3MOXKHOCTD MCII0/Ib30BaHMSI TOBapa (PaboThl) M0 Ha3HAYEHUIO U
HeCTU OTBETCTBEHHOCTD 3a CYIeCTBEHHbIE HEJIOCTATKM Ha OCHOBAHUM ITYHKTA 6 cTaTby 19 u ryHkTa 6
cTaThy 29 HacTosIero 3akKoHa.

2. sroToBUTENH (MCIIOJHUTEIb) 00S13aH YCTAaHABIMBATh CPOK CTYKOBI TOBapa (paboThl) AJIUTEILHOTO
10JIb30BaHMs, B TOM UMCJIe KOMIUIEKTYIOLIVX U3eNUil (IeTalel, y3/10B, arperaTos), KOTOPbIE I10
MCTeUeHMM OIpeieJIeHHOTO Tlepuo/ia MOTYT IPeICTaB/SITh OMACHOCTbD JIJISI KM3HU, 3J0POBbSI ITOTPEOUTEIS,
TIPUYUHSTD Bpe[, ero UMYIIeCTBY I OKPYsKalollei cpene.

3. Cpok ci1y>k6bI TOBapa (paboThl) MOXKET MCUMCISITHCS e IMHUIIAMIM BpeMeH!, a TaKKe MHBIMU eIMHUIIaMU
u3MepeHus: (KWJIoMeTpaMu, MeTpaMy U IIPOYMMMU eAMHULIAMY M3MepeHUsT UCXOAs U3 (PYHKIMOHATbHOTO
Ha3HaueHusI ToBapa (pe3yabTaTa paboTh)).

4. Ha npoayKTbl NUTaHus1, TaphoMepHO-KOCMeTHUecKe TOBaphl, MeIMKaMeHTbI, TOBapbl OITOBO XUMUN
" ViHbIE MOJJ0OHbBIE TOBAPHI (PA6OTHI) M3TOTOBUTENH (MCIIOJIHUTEIb) 00513aH YCTAHABIMBATb CPOK FOJHOCTYU
- Iepuo[i, IO UCTeUeHUM KOTOPOTo ToBap (paboTa) CUMTAETCSI HEITPUTOLHBIM 151 UCTIOIb30BaHMSI 110
Ha3HaueHUIO.

5. ITpogaska ToBapa (BbITIOJHEHYE pabOThI) 110 UCTEUEHMM YCTAHOBIEHHOTO CPOKA FOJJHOCTH, a TAKKe
TOBapa (BbIMOSHEeHMe paboThl), HA KOTOPBIN TO/KEeH ObITh YCTAaHOBJIEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3aITpeIaeTcs.

6. VI3roTOBMTEND (MCTIOJHUTEb) BITPaBe YCTaHABIMBAThH Ha TOBap (PaboTy) rapaHTUITHBIN CPOK - TIePUOI, B
TeueHMe KOTOPOTO B cJiyuae 0OHapyskeHUs B ToBape (paboTe) HeJOCTATKA M3TOTOBUTENb (MCIIOTHUTEND),
MpojiaBell, YITIOJITHOMOYEHHAsI OpraHM3aLysl VI YIIOTHOMOYEHHbI MHAVMBUAYaTbHbBIN MMpeapUHNMATE b,
MMIIOpTep 00sI13aHbI YIOBIETBOPUTH TPeOOBaHMS TTOTPeOUTENs, yCTaHOBIeHHbIe cTaThbsaMu 18 1 29
HaCTOSIIEro 3akoHa.



Vi3roToBUTE/b BIIpaBe MIPUHSITH 00513aTe/IbCTBO B OTHOIIEHMM HEIOCTaTKOB TOBapa, 0OHapy>KeHHbIX 10
MCTEeUEeHMM YCTAaHOBIEHHOTO MM rapaHTUITHOTO CPOKa (IOMOJTHUTEIbHOE 00S13aTe/IbCTBO).

CoaepmaHI/Ie JOOIIOTHUTEIIbBHOI'O 00s13aTeIbCTBA MN3TroTOBUTEJISA, CPOK IeCTBUS TaKOTO 00s13aTeIbCTBA U
IMOPSAOO0K OCYIIECTBIECHUSA HOTpe6I/ITe.TIEM IIpaB I10 TaKOMY O6H3aTe]IbCTBy OorIpeneadr0TCA M3TOTOBUTEJIEM.

7. IIponasel] BIpaBe YCTAHOBUTH Ha TOBAp TapaHTUITHBI CPOK, €C/IMi OH He YCTAaHOBJIEH U3TOTOBUTEIEM.

[Tpomagel; BiipaBe MPUHSITH 06s13aTeIbCTBO B OTHOIIEHUY HeJJOCTATKOB TOBapa, 0OHAPYKEHHbIX 110
MCTeUeHMM rapaHTUIMHOTO CPOKA, YCTAaHOBJIEHHOTO U3TOTOBUTEIEM (IOTIOJIHUTETIbHOE 00513aTe/IbCTBO).

ComepskaHue TOMOJTHUTEILHOIO 00s13aTe/IbCTBA IPOIABIIA, CPOK MECTBMS TAKOTO 00513aTe/IbCTBA U
TOPSIIOK OCYIeCTBIeHNMS TOTpebuTesIeM MpaB M0 TAKOMY 00513aTeIbCTBY OIpeIe/isSIIOTCs JOTOBOPOM
MeXIy IoTpebuTeseM 1 IMPOAABIIOM.

8. MsroToBuTeNb (ITpOAaBel]) HeceT OTBETCTBEHHOCTh 32 HeOCTAaTKY TOBapa, oOHapy>KeHHbIe B TeueHue
CpoKa AeCTBUS JOMOTHUTEIBHOTO 00s13aTeIbCTBA, B COOTBETCTBUM C ab3alieM BTOPbIM ITyHKTa 6 cTaTby 18
HacTosiero 3akoHa, a Imocjie OKOHYaHUS CPOKa JIeViCTBYS AOTIOJHUTEIbHOTO 00513aTe/IbCTBA - B
COOTBETCTBUM C ITYHKTOM 5 cTaThy 19 HacTosiero 3akoHa.

Cratba 6. 0693aHHOCTb M3roTOBUTENA 06ECNEYUTb BO3MOXXHOCTb PEMOHTA M TEXHUYECKOTo 06C/TY)KMBaHUS TOBapa

V3roToBuTeb 00513aH 06eCIIeUNTh BO3MOKHOCTD MCITOJIb30BaHMS TOBdpa B Te€UeHME €TI0 CpOKa C.TIY}K6BI.
711 5TOI1 1ieJi U3TOTOBUTENb obecrieunBaeT PEMOHT U TEXHNYECKOE O6C)'IY)KI/IBaHI/Ie TOBapa, a TAKKe
BLIITYCK M ITIOCTABKY B TOProBbi€ M peMOHTHbBI€ OpraHM3alumn B HEO6XOLLI/IMI)IX HJIsI peEMOHTa "
TEeXHN4YEeCKOro 06CJ'IY7K]/IB8.HI/I9{ obbeme u dCCOPTUMMEHTE 3aIIaCHbIX yacTel B TeueHue CpoOKa ITpOM3BOACTBa
TOBapa M I10CJIe CHATUA €TI0 C IIPOM3BOACTBA B Te€UeHME CPOKa C.TIY}K6BI TOBapa, a IIpmu OTCYTCTBMUU TaKOIO
CpOKa B TeueHNe OeCsAaTH JIeT CO JHMA Imepegadyyn ToBapa HOTpE6MT€J’IIO.

Cratba 7. Mpaso notpe6utens Ha 6esonacHoCTb ToBapa (paboTbl, ycnyru)

1. IToTpebuTesnb MMeET IIPABO HA TO, YTOOBI TOBAp (paboTa, yCIyra) Mpu OObIYHBIX YCIOBUSIX €T0
MCII0/Ib30BaHMsI, XpaHEeHM s, TPAHCIIOPTUPOBKYM U YTUIN3AIUY ObUT 6e30T1aceH s JKU3HU, 30,0POBbS
MOTpebMTeIs], OKPY>KAIOIel cpe/ibl, a TAKKe He MPUYMHSII Bpel MMYIIeCTBY oTpeduTess. TpeboBaHus,
KOTOpbI€ O/DKHBI 00ecreynBaTh 6€30MacHOCTb TOBapa (paboThl, YCYTH) IJIs SKU3HU U 30,0POBbSI
MOTpebuTeIst, OKpY>KAIOIei Cpebl, a TAKKe MpeI0TBpalleHNe MPUUMHEHMS] Bpela UMYIIECTBY
MOTpe6uTeIs, SIBASIOTCS 00s13aTe/IbHBIMM U YCTAHABAMBAIOTCS 3aKOHOM MJIM B yCTAHOBJIEHHOM UM
Topsizike.

2. V3rotoBuTeb (MCIIOJHNUTE/b) 00513aH 0becrieunBaTh 6€30IacHOCTb TOBapa (PaboThl) B TEUEHME
YCTaHOBJIEHHOTO CPOKa CIY>KObI MM CPOKA TOAHOCTY ToBapa (paboThl).

Ec/iv B COOTBETCTBMM C ITyHKTOM 1 CTaThby 5 HACTOSIIIEr0 3aKOHA M3TOTOBUTENH (MCIIOJIHUTEb) HE
yCTaHOBWJI Ha ToBap (paboTy) CPOK CIYKObI, OH 00513aH 00ecIeunTh 6€30IMacHOCTh TOBapa (paboThl) B
TeueHMe JeCsTU JIET CO JTHS Mepenaun ToBapa (paboThl) MOTPeOoUTENIO.

Bpen, npuunHeHHDI XXU3HM, 3A0POBBIO UM MUMYIIECTBY ITOTPpeOUTENS BCAEACTBIE HeobecieueHs
6e3omacHOCTM TOBapa (paboThl), MOIJIEKUT BO3MEIIEHNIO B COOTBETCTBUM CO CTaTbei 14 HACTOSIIETrO
3aKkoHa.

3. Ecniu ojist 6e30MmacHOCTY MCITOIb30BaHMsI TOBapa (paboThl, YCIYTH), €0 XpaHeHUs, TPAHCIIOPTUPOBKY U
YTUIM3ALMM He0OX0aMMO COOJI0IaTh CrelajbHble MpaBuia (Jajee - MpaBuiia), MU3TOTOBUTEIb
(MCTIOJIHUTENb) 00513aH yKa3aTh 3TH IpaBujia B COMIPOBOAUTENbHON JOKYMeHTalMK Ha ToBap (pabory,
YCJIYTY), Ha 9TUKETKe, MapKMPOBKO¥ MJIM MHBIM CITOCOO0M, a IpofaBell (MCIIOJIHUTE/Ib) 00sI13aH TOBECTU 3TU
MpaBuMJjIa 10 CBeJIeHUs TIOTPeouTeIs.

4. Ecniu Ha TOBAPbI (pa6OTbI, YCHYI‘I/I) 3aKOHOM WMJIM B YCTAaHOBJIECHHOM MM ITOPAOKE YCTAaHOBJIEHDbI



obs13aTeIbHBIE TPEOOBaHMS, 0OecIIeurBaloe MX 6€30ITaCHOCTb JIJISl SKU3HMU, 3JI0POBbS IIOTPEOUTES,
OKpY’KaIoIlleii CpeIbl ¥ MpeIoTBpallleHye MPUUMHEHNS Bpela MMYIIECTBY ITOTPe6UTEIsE, COOTBETCTBIE
TOBapOB (PaboT, YCIYT) YKa3aHHBIM TPEOOBAHMSIM IOJIEKUT 00513aTeIbHOMY ITOJTBEPSKIEHUIO B ITOPSIIKE,
MpeIyCMOTPEHHOM 3aKOHOM ¥ MHBIMM IIPABOBBIMM aKTaMMU.

He mormyckaeTcst mpogaska ToBapa (BbITIOJIHEHME pabOThI, OKa3aHye YCIYTH), B TOM YMC/Ie MUMIIOPTHOTO
ToBapa (paboTsl, yeayru), 6e3 nHGopmauym 06 06s13aTeIbHOM MOATBEPKIEHUY €TI0 COOTBETCTBUS
TpebGOBaHMSIM, YKa3aHHBIM B IIYHKTE 1 HACTOSIIE CTaThU.

5. Eciiut ycTaHOBJIEHO, UTO MIPY COOJTI0IEHUY TTIOTPEeOTEIeM YCTAaHOBIEHHBIX ITPaBUJI UCITOIb30BaHMS,
XpaHeHMs UM TPAHCIIOPTUPOBKYM TOBapa (paboThl) OH MPUUMHSIET VIV MOKET IPUYMHUTD BPe[ SKU3HMA,
3I0POBBIO ¥ MMYIIECTBY ITOTPEOUTEISI, OKPYKAIOIIei cpeie, MU3TOTOBUTEb (MCIIOJIHUTETb, ITPO/IaBelr)
00sI13aH He3aMeIJIUTETbHO IIPMOCTAHOBUTD €ro MPOM3BOJICTBO (Peaan3aliio) 10 YCTpaHeHUs TPUUMH
BpeJia, a B HeOOXOIMMBIX CJIyUasix MPUHSTH MePbI IO U3bSITUIO €r0 U3 000pOTa M OT3BIBY OT ITOTPeOUTEIIS
(moTpebuteeii).

Ecnu npuumHbl Bpea yCTpaHUTh HEBO3MOKHO, M3TOTOBUTEb (MCIIOJTHUTEIb) 00sI3aH CHSITh TaKO¥ TOBap
(paborty, yoIyry) ¢ mpom3BOACTBaA. [Ipy HEBBITIOJTHEHUM M3TOTOBUTEIEM (MCIIOJTHUTEIEM) 3TOM
00sI3aHHOCTY YIIOJITHOMOYEHHbIN (eiepaibHbIl OpraH UCIIOTHUTEIbHOM BAACTY IPUHMMAET MephbI 10
OT3BIBY TAKOTO TOBapa (paboThl, YCAYTY) C BHYTPEHHETO PhIHKA U (MJIM) OT IOTPEeOUTEIST UM ITOTpeduTeein
B IMOpSIIKe, YCTAHOBJIEHHOM 3aKOHOAAaTeIbCTBOM Poccuiickoit @emepaiivin.

VOBITKM, IPUYMHEHHbIE ITOTPEOUTEITIO B CBSI3YM C OT3IBOM TOBapa (paboThbl, YCIYTH), TTOAIEXKAT
BO3MEIEHNIO U3TOTOBUTEIEM (MCIIOTHUTEIEM) B IIOJTHOM 0ObeMe.

6. YTpatui cuity. - ®egepanbHbiii 3aKoH OoT 21.12.2004 N 171-D3.

Cratba 8. Mpaso notpe6utens Ha uHGopmaumio 06 usrotosutene (MCnonHuTene, NPoAasLe) U 0 ToBapax (paborax,
ycnyrax)

1. IToTpebuTesb BIipaBe MOTPEOOBATD MPeIOCTaBIEHNSI HEOOXOAMMOI U TOCTOBEpHOI MHpOpMaLyu 06
M3TOTOBUTEJIE (MCIIOJTHUTEIE, ITPOJABIIE), PEXXKMME ero paboThl U peaanu3yeMbIX UM TOBapax (paborax,
yCyrax).

2. YKazaHHas B MyHKTe 1 HAacTosIel cTaThy MHGOpMAIMS B HATJISIIHOM U TOCTYITHOM hopMe JOBOIUTCS
11O CBeJIeHMSI IIOTPeOUTeIel IIPY 3aKII0YEHNM JOTOBOPOB KYIUIU-ITPOSAKYM M JOTOBOPOB O BHITIOTHEHUM
paboT (oKasaHMM YCIYT) CIIOoco6aMu, IPUHSITHIMU B OTIEIbHBIX chepax 00CTy;KMBaHMS ITOTpebuTeeit, Ha
PYCCKOM $13bIKe, a JOTIOJTHUTENIbHO, TTI0 YCMOTPEHUIO U3TOTOBUTES (MCIIOJTHUTEIS, IPO/aBlia), Ha
roCyJIapCTBEHHBIX SI3bIKaX CyObeKTOB Poccuiickoit demepanyy 1 poaHbIX I3bIKaX HApOO0B Poccuiickoii
®Qenepainn.

3. YIIoOJTHOMOYEeHHAas! OpraHM3alust I YIIOTHOMOYEHHbIV MHAUBUAYAJIbHBIN ITpeAIIpUHUMATE/b 110
TpebOBaHMIO TOTPEOUTEST 00SI3aHbI ITPEIOCTABUTD ITOATBEPXKIEHNE CBOMX ITOTHOMOYMIA, BBITEKAIOIINX U3
3aK/II0YEHHOT'0 MM JIOTOBOPA C M3rOTOBUTE/IEM (ITPOAABIIOM).

Cratba 9. UHdopMaums 06 usrotoButene (MCNONHUTENE, NPOAABLE, BNaAENbLE arperaTtopa)

1. isroToBUTENb (MCIIOJHUTEIb, TTPOIaBell) 00s13aH TOBECTU O CBeleHUs TOTpebuTess pupmeHHOe
HaMMeHOBaHMe (HaMeHOBaHMe) CBOei OpraHu3aly, MecTo ee HaxoxaeHusI (agpec) ¥ pexkuM ee paboThl.
[Tpomagelr (MCIIOMHMUTEIb) pa3MelliaeT yKa3aHHYI0 MHGOPMAIMIO Ha BbIBECKeE.

W3roToBuTETH (MCIIOJIHUTED, TPOIABELL) - MHAVBUIYAIbHBIN MTPeITPUHNMATED - JO/DKEH MPeOCTaBUTh
noTpebuTeso MHGOPMAIMIO O TOCYAAPCTBEHHOI permcTpauy 1 HauMeHOBaHMM 3aperMCTPUPOBABIIEro
ero opraHa.

VsroToBuTenb (Mpojaselr) o6s13aH TOBECTU A0 CBeieHUs TOTpebuTesiss prpMeHHOe HaMeHOBaHMe
(HaMMeHOBaHMe), MECTO HAXOXKIeHMS (afipec) U peskuM pabOThl YIIOJTHOMOYEHHO OpraHmU3aIuy Uin



YIIOJTHOMOYEHHOI'O MHAMBUAYAJIbHOTO ITpeaIIpyMHmMaTe .

1.1. YrioTHOMO4Y€eHHas! OpraHu3anys Wi yIoJHOMOUYEHHbI UHAVBUIYAIbHBIN IIpeANIpUHMMATEIb B
cIyyae oopalieHus oTpeduTesis 00s13aHbl JOBECTH 0 €0 cBeeHus MHpopMaIuio o cebe 1 M3TOTOBUTEE
(mpopaBiie) (pupMeHHOE HayMeHOBaHMe (HaMMeHOBaHMe), MEeCTO HaXOXKIeHusI (agpec), PeKMM padboThI,
rocyIapCTBeHHbBI perMCTPaLIOHHBIV HOMep 3alCy O CO3TaHUM IOPUAUUECKOTo auila, GaMuanio, uMs,
OTYeCTBO (eC/I UMeeTCs), TOCYAapPCTBEHHbIN PErMCTPAlIMOHHBIV HOMED 3aIlluCU O TOCYAapCTBEHHON
perucTpauyuy Gu3nM4IecKoro Juila B KaueCTBe MHAMBUIYAIbHOTO MTPeAIIpUHMMAaTeis). YIIOJTHOMOYeHHas
OpraHusalys Uin yIoJHOMOYEHHbIN MHAUBUAYAIbHBIN IpeATIpUHMMATE/b BIIPaBe JOBECTU 40 CBeNeHUs
rotpeburesieit MHGoOpMaLMIo 0 cebe OCpeICTBOM ee pasMelleHNsI Ha CBOeM caiiTe B MHGOPMAaI[MOHHO-
TeJIeKOMMYHMKAIMOHHOI ceTu "MHTepHeT", mHGOpMaInio 006 M3TOTOBUTEIE (ITPOIaBIie) MOCPeaCTBOM
pasMelleHust Ha CBOeM caiiTe B MH(GOPMAalMOHHO-TeJIeKOMMYHUKAIIMOHHO ceTy "VIHTepHeT" CChIJIKM Ha
CTpaHMITy caiiTa M3TOTOBUTEJS (MTPOaBiia) B MHGOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHOM CeTH
"MIHTepHeT", cofiepskanry MHGOopMaIuio 06 M3rOTOBUTENE (ITPOIaBIe).

1.2. Bnapmenel arperatopa o6si3aH AOBECTM O CBefeHMsI TToTpebuTesieit nHpopmaluio o cebe 1 mpoaasiie
(ucrionHuTesne) (bupMeHHOEe HauMeHOBaHMe (HaMMeHOBaHMe), MeCTO HaxXOXaeHusI (afpec), pexkum
paboThI, TOCYIaPCTBEHHBIN PErMCTPAIIMOHHBI HOMEp 3aIMCH O CO3TaHUM I0PUANUECKOTrOo i, haMUInio,
UMSI, OTUYECTBO (eC/IM UMEeeTCs), TOCYAapCTBEHHBIN PErMCcTPalMOHHBIA HOMEP 3alMCH O TOCYAapCTBEHHO
perucTpauuy GuU3N4IecKoro Juila B KaueCcTBe MHAMBUIYATbHOTO MTPeAIIpUHMMATENIS), a TaKKe 00
MMeIIIMXCSI U3MeHeHUSIX B yKa3aHHOI nHdopmaiiuu. Biaamesnelr arperatopa JOBOAUT A0 CBeeHUS
noTpebuTeseit MHGOpPMaLMIO 0 cebe U MpoaBlie (MCIIOJHUTEIIE) TTOCPENCTBOM ee pa3MelleHMs Ha CBOUX
caifTe 1 (M) CTpaHuIIe caiiTa B MHGOPMALMOHHO-TeJIeKOMMYHMKAIIMOHHOM ceTu "VIHTepHeT".
Wudopmanuio o rpogasiie (MCIIOJIHUTEIE) Baesel] arperaTopa BIipaBe JOBECTH 10 CBeIeHUS
MoTpebuTe el MoCpeICTBOM pasMeIleHNsI Ha CBOMX caiiTe U (MIM) CTpaHuIle caiita B MHGOPMAIMOHHO-
TeJIEKOMMYHMKAIMOHHO ceTu "MIHTepHeT" CChIJIKM Ha CaiT MpojaBiia (MCIIOTHUTENIST) B MHPOPMAaIMOHHO-
TeJIeKOMMYHMKAIIMOHHOM ceTu "VIHTepHeT".

1.3. [Ipopaserl] (MCIIOMHUTENb) 00513aH MPeIOCTaBUTh BIaeblly arperaTopa ¥ pa3MmecTUThb Ha CBOEM caiiTe
B MH(OPMAaIIMOHHO-TeJIEKOMMYHMKALIMOHHOM ceTu "VIHTepHeT" (IIpM ero HaJIM4Mu) JOCTOBEPHYIO
mHbopMaIuio o cebe, ykazaHHYIO B ITyHKTe 1.2 HacTosIIel cTaTby. B crydae, ecyiv MMerOTCSI MU3MEHEHMS B
Takoit uHbopmMauuu, mpogasel] (MCIIOJHUTENb) 00s13aH B TeUeHMe OHOTO pabouero AHS C MOMeHTa
BHECEeHMS B Hee M3MeHEeHMIT COOOIINTD BJIale/bIly arperatopa 06 3TUX M3MeHEeHUSIX U Pa3MeCTUTDb UX Ha
CBOEeM caifTe B MH(MOPMAaIIMOHHO-TeJIEKOMMYHMKALIMOHHOM ceTu "VIHTepHeT" (IIpU ero HaJIMImn).
Bnamesnerr arperaTopa o6s13aH BHECTH 3T M3MeHeHMs B MH(OpMaINIo 0 ITpoaBiie (MCIIOJHUTENE) B
TeueHMe OAHOTO pabouero [HS, ec/iv pa3MelleHne yKa3aHHOM MH(pOopMaIMu OCyIeCcTBISIeTCsS Ha caiiTe
BJIaJie/Iblia arperaTopa 1 (MIm) ero cTpaHuiie caita B MHOOPMaIMOHHO-TeJIeKOMMYHUKAIIMOHHO CeTU
"IHTepHeT".

2. Ecnin BUp mesaTebHOCTHU, OCYIECTBIISIEMBIN U3TOTOBUTEIEM (MCIIOJHUTEIEM, TPOIAaBIIOM), MOIJIEKUT
JIMLLEH3VPOBAHUIO U (MJIN) UCIIOJIHUTEIb MMeeT TOCYAapCTBEHHYIO aKKpeaUTaLUIO, N0 CBeNeHUS
MoTpebuTeIs TO/KHA ObITh JOBeIeHa MH(pOopMaIys O BUe OesTeTbHOCTI U3TOTOBUTEIS (MCIIOTHUTETIS,
MpozaBlia), HOMepe JIMIEH3UN U (UJIU) HOMepe CBUIeTebCTBA O TOCYAAPCTBEHHOI akKKpeauTanum, Cpokax
IeCTBUS YKa3aHHbIX JTUIIEH3MM U (MJIM) CBUIETeIbCTBA, a Takke MHMopMaIusi 06 opraHe, BblIaBIlIeM
yKa3aHHbIe JIMIIEH3UI0 U (M) CBUAETEIbCTBO.

3. Undopmartiys, mpeqycMOTpeHHAast TyHKTaMy 1 1 2 HAaCTOsIIIEl CTaTb!, NO/DKHA OBITh OBEAEHA 10
cBeZleHMs ToTpebuTesneli TakKe IIPU OCYIIeCTBIeHUM TOPTOBIIM, OBITOBOTO U MHBIX BUIOB 00CTY>KMBaHUS
MoTpebuTesielt BO BpeMeHHbIX ITOMelleHMsIX, Ha SipMapKax, C JIOTKOB U B IPYTUX CJTy4yasix, eCIu TOProBJIs,
OBITOBOE U MHbIE BUJIBI OOCTYKMBAHUS TTOTPEOUTEIEl OCYIeCTBIISIOTCS BHE TTOCTOSTHHOTO MecTa
HaXOXXJeHM MPoaaBla (MCIIOTHUTES).

Cratba 10. Uupopmauus o ToBapax (paborax, yenyrax)

1. isroToBUTED (MCIIOJHUTEND, TTPOIaBel]) 00s13aH CBOEBPEMEHHO ITPeIOCTaBIISITh TOTPEOUTEITIO



HeoOXOIMMYVIO U IOCTOBEPHYIO MH(OpPMAIINIO 0 ToBapax (paborax, ycayrax), 06ecreunBaionyo
BO3MOKHOCTD MX ITPaBUJIBHOTO BbIOOpA. IT0 OTe/bHBIM BUIaM TOBApOB (PaboT, YCIyT) IepeueHb 1
cI1oco6bl ToBeAeHNsT MHGOPMAIIMM IO TIOTPeOUTe IS yCTaHaBIMBaTCs IIpaBuTebcTBOM Poccuiickoit
denepann.

2. Uudopmanust o ToBapax (paboTax, ycayrax) B 00s13aTeIbHOM IOPSIAKE TOJIKHA COIePyKaTh:

HaMMEHOBaHIE TEXHUUYECKOTI'O periiaMeHTa WM MHOE YCTaHOBJIEHHOE 3daKOHO4AaTe/IbCTBOM Poccuiickoit
CDenepauMM O TEXHNMYECKOM PEryJjimpoBaHuM M CBUAOETE/IbCTBYIOIIEE 00 00s13aTE/IbHOM IoATBEepP>KAEeHUN
COOTBETCTBMS TOBAPaA 0603Haqume;

cBeJleHMsI 00 OCHOBHBIX ITOTPEOUTENTbCKUX CBOVICTBAX TOBAPOB (PaboT, yCIYT), B OTHOIIEHUY ITPOTYKTOB
MUTaHUS CBeIeHMS O COCTaBe (B TOM UlMC/ie HaMeHOBaHMe MCI0Ib30BaHHbBIX B IIPOLiecce M3rOTOBIEHMS
MIPOIYKTOB IIUTAHMS MUILEBBIX T06ABOK, OMOIOTMYECKM aKTUBHBIX J0OABOK, MHGOPMALs O HAIMYMUA B
MPOJYKTaxX MUTAHMSI KOMIIOHEHTOB, IMOJIyUeHHBIX C IPMMeHeHeM reHHO- MHKeHepHO-
MOAM(UIIVMPOBAaHHBIX OPraHU3MOB, B C/Iydae, ey CofepskaHe yKa3aHHbIX OPraHU3MOB B TAKOM
KOMITOHEHTE COCTaB/IsIeT 6oJiee IEeBATH NeCSAThIX IIPOLIEHTA), MMIEeBOi [IEHHOCTY, Ha3HauYeHMM, 00
YCJIOBUSIX TIPMMEHEHMS M XPaHEHMSI IIPOIYKTOB IIUTAHMS, O CIT0CO0aX M3TOTOBIEHNSI TOTOBBIX OJTI0/, Bece
(06beMe), IaTe ¥ MeCTe U3TOTOBIEHMS U YITaKOBKM (pachacoBKM) MTPOAYKTOB IMUTAHMS, a TAKKe CBeJeHMS O
MIPOTUBOIIOKA3AHMSIX IJIS1 UX TIPUMEHEeHMST TIpU OTAEeIbHbIX 3a60/ieBaHusX. [lepeueHs TOBapoB (pabor,
yaIIyT), HGOpPMaIMs 0 KOTOPBIX TOJIKHA COZepsKaTh IMIPOTUBOMNOKA3aHMS [IJISI UX TIPUMEHEHUST TIPU
OTHeNbHBIX 3a0071eBaHMIX, YTBepskaaeTcs [IpaBuTenbcTBoM Poccuiickoit demepannin;

I[eHY B PYOJISIX U YCIOBUSI TpMOGpeTeHnst TOBapoB (paboT, yCIyT), B TOM YMC/Ie TIPU OIjlaTe TOBapoB (pabor,
yCJIYT) 4epe3 orpeesieHHOe BpeMsI Iocjie UX repeaaun (BbITIOJIHEHMSI, OKa3aHMs) TOTPeOuUTeTio, TTOTHYIO
CYMMY, TIOJ/IeKAIIYIO BhITIIaTe MTOTpebuTeneM, 1 rpaduk morameHust 3Toi CYMMBbI;

rapaHTUIIHbBIN CPOK, €C/IV OH YCTAaHOBJIEH;
npaBwIa U ycJI0BUS 3(pbeKTMBHOTrO 1 6€301acHOT0 UCIIOb30BaHMsI TOBAPOB (paboT, YCIyT);

MHGOPMAIIMIO 00 SHEPTreTUYECKOii 3(PHEeKTUBHOCTY TOBAPOB, B OTHOIIEHMM KOTOPBIX TpeGoBaHME O
HaJIMYMM TaKoil MHGOpMaly onpeneaeHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 00 SHeprocbepeskeHum u
O TMOBBIIIEHUN SHEPreTnYeckoi 3pdHeKTUBHOCTH;

CPOK CJTY3KOBI MJIM CPOK F'OJJHOCTY TOBAPOB (paboT), YCTAaHOBJIEHHBIN B COOTBETCTBUM C HACTOSIIIIIM
3aKOHOM, a TaKkKe CBeJleH!s 0 He0OXOAMMBbIX MEeCTBUSIX MTOTPeOUTES TI0 UCTeUeHUM YKa3aHHBIX CPOKOB U
BO3MOSKHBIX ITOCTEACTBUSIX ITPY HEBBITIOJTHEHUM TaKUX IeCTBUIA, eC/Iv TOBaphl (PaOOTHI) IO MCTEUeHUN
YKa3aHHbBIX CPOKOB IPeICTAB/ISIIOT OIMACHOCTb JIJISI KM3HM, 3J0POBbSI ¥ MMYILIECTBA ITOTPEOUTEIS WU
CTAHOBSITCSI HEITPUTOAHBIMM [IJISI UCITOJIb30BaHMS 110 Ha3HAUEHMIO;

azpec (MecTo HaxoxaeHus ), PupMeHHOe HaMMeHOBaHMe (HauMeHOBaHMe) U3TOTOBUTENS (MCIIOMHUTES,
MpoAaBIia), yIIOJITHOMOUYEHHO OpraHm3aly Uinu yIoJHOMOUEHHOTO MHAVBUAYAIbHOTO
NpeJIpUHUMATENS, UMIIOPTEPa;

mHpopmalo 06 06513aTeTbHOM MTOATBEPKIEHUM COOTBETCTBYSI TOBAPOB (PaboT, YCIYyT), yKa3aHHBIX B
ITYHKTE 4 CTaTby 7 HACTOSIIEro 3aKOHa;

mMHGpOpMaIMIO O IPaBWIAX MPOJAXKY TOBAPOB (BBIMOTHEHNS pabOT, OKa3aHUS YCIIYT);

yKa3saHye Ha KOHKpPEeTHOe JINII0, KOTOpoe Oy/IeT BbITTOMHITh PA60TY (0Ka3bIBaTh YCIYTY), U MHGOPMAIUIO O
HEeM, eCJIY 3TO MMeeT 3HaueHue, UCXO/s U3 XapaKkTepa paboThl (YCIYyTH);

yKasaHue Ha UCM0J/ib30BaHNe (POHOTpaMM MPU OKa3aHUM pa3BeKaTe/bHbIX YCIYT UCTIOTHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEIEHNIA.

Ecsin mpuobpeTaeMblit TOTpebuTeIeM TOBap ObUT B YIIOTPEOJEHUY WM B HEM YCTPAHSIICS HeJJOCTAaTOK
(HeOCTaTKM), TOTPEOUTEITI0 JOJDKHA ObITh IpeocTaBaeHa MHGoOpMaIys 06 3TOM.



3. Uudopmaniys, mpegyCMOTpPeHHAs ITYHKTOM 2 HACTOSIIIEN CTaThy, JOBOJAUTCS 10 CBEIEHMS
MoTpebuTesielt B TEXHMYECKOI JOKyMeHTalMu, TipuiaraemMmoit K ToBapam (paboTtam, ycjyram), Ha
9TUKETKAaX, MApKMPOBKO MJIV MHBIM CITOCOOOM, IPUHSITHIM [JISI OT/IeJIbHBIX BUIOB TOBApOB (PaboT, yCIyT).
Vudopmanys 06 06s13aTe/IbHOM IOATBEPKIEHMM COOTBETCTBMS TOBAPOB IPEACTABIISIETCS B MOPSIAKE U
criocobamu, KOTOPbIE YCTAHOBJIEHBI 3aKOHOAATEIbCTBOM Poccuiickoit demepatiyiy 0 TEXHUIECKOM
peryJiMpoBaHuM, ¥ BKJIIOUAET B cebsI CBeeHMSI 0 HOMepe JOKYMEeHTa, IOATBePsKAAI0Iero Takoe
COOTBETCTBME, O CPOKE €ro JIeiicTBUS ¥ 006 OpraHu3alyu, ero BbigaBIIeli.

A63a11 yrpaTun cuiy. - ®emepanbHbiit 3aKoH OT 21.12.2004 N 171-03.
Cratba 11. Pexum pa6oTbl npoaaBua (ucnonHuTtens)

1. Pexxum paboThI TOCYAAPCTBEHHBIX, MyHUIIUTIATbHBIX OPTaHU3AI[Mif TOPTOBJIM, OBITOBOTO M MHBIX BUIOB
o0CTy>kMBaHMS TIOTpebuTeseli ycTaHaBIMBAETCS MO PellieHNI0 COOTBETCTBEHHO OPTaHOB UCIIOJIHUTETbHOM
BJacT cy6beKkToB Poccuiickoit @enepaiiyim 1 opraHOB MECTHOTO CaMOYTIPaBIeHNS.

2. Pesxuim paboThI OpraHu3alnii, OCyIleCTBISIONMX OesITeJIbHOCTb B chepax TOProBOro, ObITOBOrO M MHBIX
BUIOB OOC/TY>KMBAHMS TTOTpeOuTeNelt 1 He YKa3aHHBIX B IIYHKTe 1 HACTOSIIEl CTaTbhy, a TaKkKe
MHAVBUAYAIbHBIX MIPeATIPUMHMMATE/IEN YCTaHABIMBAETCSI MMM CaMOCTOSITETBHO.

3. Pexkum paboThI MpoaaBiia (MCIIOHUTEIS) JOBOAUTCS 10 CBeleHMs IoTpebuTeneit u No/keH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCNONHUTENS, NPOAABLLA, BAaAeNbLa arperaTopa) 3a HeHaaeXallyio
uHdopMaumio o ToBape (pabore, ycnyre)

1. Eciu rioTpe6uTesIio He IpeIocTaB/IeHa BO3MOKHOCTb He3aMeIUTeIbHO ITOTYUNTh IIPU 3aKTI0UeHUN
moroBopa MHGOpMaIuio o ToBape (paboTe, ycayre), OH BIipaBe IMOTpe6oBaTh OT MPO/iaBIia (MCIIOTHUTEJIS)
BO3MeIlleHNs YObITKOB, TPUUMHEHHbIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aK/IIOUEeHMSI TOTOBOPa, a eC/n
IOTOBOP 3aK/II0UEH, B pa3yMHbIii CPOK OTKa3aThCsI OT €ro MCIIOJHeHMS 1 IT0Tpe6oBaTh Bo3BpaTa
yIJIAYeHHO 3a TOBap CYMMbI ¥ BO3MELIEHMs APYIUX YObITKOB.

[Tpu oTKa3e OT UCIIOJIHEHMSI IOTOBOPA MOTPebuUTe b 00s13aH BO3BPATUTh TOBAp (Pe3yabTaT paboThl, YCIYTH,
€CJTV 9TO BO3MOSKHO IT10 UX XapaKTepy) IMPoAaBIy (MCIIOJHUTEJTIO).

2. Ilpopaserr (MCIIOJIHUTEJIb), He TTPeNOCTaBUBIIMIA ITOKYTIATEI0 TTIOJIHOM U IOCTOBEpHOI MH(pOopMaLyu o
ToBape (paboTe, ycJIyre), HECET OTBETCTBEHHOCTb, TPEAYCMOTPEHHYIO IMyHKTamu 1 - 4 ctaTthy 18 min
ITyHKTOM 1 cTaTby 29 HacTosIero 3aKoHa, 3a HeJIOCTaTKM ToBapa (paboThl, YCIYTH), BOSHUKIIME ITOCTIE er0
repenavy MOTpeobUTENIO BCIeACTBYME OTCYTCTBUS Y HETO TaKkoit MHGOopMauuu.

2.1. Bnapgenery arperatopa, mpeaoCTaBUBIINI TOTPeOUTENTI0 HeAOCTOBEPHYIO M/IY HETIOMHYI0 MHMOPMAIIIO
0 ToBape (yCayre) Win Ipojaaslie (MCIIOJTHUTEIE), HA OCHOBAaHMM KOTOPOJ ITOTpebuTeieM ObIT 3aKII0UEH
ZIOTOBOP KYIUIU-IIPOLAKU (LOTOBOP BO3ME3LHOTO OKa3aHUs YCIYT) € IIPOAABLIOM (MCIIOJTHUTEIEM), HeCET
OTBETCTBEHHOCTbD 32 YOBITKM, IPUUMHEHHBIE IIOTPEOUTETIO BCIEACTBIE IIPEAOCTaBAeHMS eMy TaKoit
MHbopMaIuu.

Ecnu nHOe He TipeyCMOTpPEHO coTJiallleHneM MeXIy Biafe/blleM arperatopa  npoaBiioM
(MCTIOJTHUTE/IEM) WM He BbITEKAET U3 CYIeCTBa OTHOIIEHUI MeXay HUMU, OTBETCTBEHHOCTD 3a
MCIIOJTHEeHMe JOTOBOPAa, 3aK/II0UeHHOT0 ITOTpeduTeIeM C ITpOoAaBIOM (MCIIOJIHUTE/IeM) Ha OCHOBaHUM
TpeloCTaB/IeHHO BJlaie/iblleM arperatopa nHgopmaiuu o ToBape (ycayre) Ui rpopaniie (MCIIOJHUTeNe),
a TaKKe 3a COOJMIOIeHNe TIPaB MOTpebuTeIel, HapylleHHbIX B pe3y/IbTaTe Iepeaaun IoTpeOduTe 0 ToBapa
(ycyru) HeHaJjIexXalero KauectTsa 1 o6MeHa HEIpOIOBOIbCTBEHHOTO TOBapa Hajieskallero kayecTsa Ha
aHAJIOTMYHBIN TOBAP, HECET ITpoaaBel (MCIIOTHUTEIb).

Bnagener; arperaTopa He HECET OTBETCTBEHHOCTD 32 YOBITKM, TPUUYMHEHHbBIE TOTPEOUTETIO BCTIEACTBIE
MpeoCTaBIeHNs €My HeIOCTOBEPHOI WM HEeMoJHOM MHdopMalmu o ToBape (yCiayre), B crydae, eciim



BJIAZieNiel] arperaTopa He u3MeHsieT uHopMarlyio o ToBape (yCIyre), peaocTaBIeHHYI0 MTPOIaBIOM
(MCTIOJTHUTEJIEM) M COMIEPSKAIIYIOCS B ITPEIJIOKEHNY O 3aK/TIOUEHNY TOTOBOpa KYIUIM-TIPOasky (IOroBOpa
BO3ME3JHOTO OKa3aHMs yCIIyT).

2.2. [ToTpebuTens BripaBe MpeabsBUTh TPeOOBaHME K BaJe/bIly arperaTopa o BO3BpaTe CyMMbI
MIpOU3BeIeHHOI UM IMpeBapUTeIbHON OIIaThl TOBapa (YCayru). Biamesnel arperatopa Bo3BpaiiaeT CyMMY
TIOJTyYE€HHO MM MpeiBapUTeIbHOI OIJIaThl TOBAapa (YCJIYTY) B TeUeHMe AeCSITH KaJIeHTapHbBIX JHEN CO THS
MpeIbsiBIeHNS TTOTpebuTeIeM TakoTo TpeboBaHMsI IIPM OHOBPEME@HHOM HaJMUMUM CIeIYIOIIUX YCIOBUIA:

ToBap (YCIyra), B OTHOIIEHMM KOTOPOTO ITOTpebiTe/ieM BHECeHa IpeiBapuTe/IbHas oriaTa Ha 6aHKOBCKMIA
cueT Bajesblla arperaTopa, He repefaH MOTPeGUTENTIO B CPOK (YC/IyTra He OKa3aHa B CPOK);

MOTPe6UTeNb HAPABUJI IMPOAABILY (MCIIOJIHUTEI0) yBeJOMIeH e 06 OTKa3e OT MCIIOJHEHMS JOTOBOpa
KYIUTM-TIPOIaKM (IOTOBOpa BO3ME3HOTO OKa3aHMs YCIYT) B CBSI3U C HapyllleHVeM MTPoIaBlioM
(ucmoyiHUTEeIeM) 00sI3aTe/IbCTBA TlepelaTh TOBAp (OKa3aTh YCIYTY) B YCTAHOBIEHHBIN CPOK.

Hapsimy ¢ TpeboBaHueM 0 BO3BpaTe CyMMbI ITpeJiBapuUTe/IbHO OIIaThl TOBapa (YCIyru) MOTpeOduTe b
HarpasJisgeT Biafesblly arperaTopa noaTBepskAeHe HalpaBaeHs TPoAaBITy (MCIIOJTHUTEITIO)
yBeIoMJIeHUsI 06 OTKa3e OT UCIIOJIHEHUSI JOTOBOPA KYTUIU-TIIPOAAXKHM (IOrOBOpa BO3ME3IHOTO OKa3aHUS

YCJIYT).

Ec/in MHOe He TTpeyCMOTPEHO YCIOBUSIMU M0JIb30BATEbCKOTO MJIM MHOTO COTJIAlIeHUSI TIOTPeOUTES C
BJIAZIe/IbIIEM arperaTopa, yBeJioMmyieHe mpoaBIly (MCIIOTHUTENI0) 06 OTKa3e OT MCIIOTHEHMS JOTOBOpa
KYIUTM-TIPOIaKM (AOTOBOPa BO3ME3JHOTO OKa3aHMs YCIYT) MOXKeT ObITh HallpaB/ieHO BJalesbIly
arperaTtopa, KOTOpbIit 00s13aH HaIlIpaBUTh €ro MPoAaBIy (MCIIOJTHUTEJTIO).

2.3. B cimyyae, yKa3aHHOM B ITyHKTe 2.2 HACTOSIIEN CTaThy, Badesiel] arperaTopa BIipaBe 0TKa3aTb
MOTpe6MTeTI0 B BO3BpaTe CYMMbI ITpeABapuUTeIbHO OIIaThl TOBapa (YCJIyTH) IIPY MOJIyYeHUM OT ITpoaBIia
(MICTIOJTHUTEJIST) TIOATBEPsKIAEHMS IPUHSITYS ITOTpebuTeIeM ToBapa (OKasaHMsl YCIIYTH) PY YCJIOBUM, UTO
KOITMSI TAKOT'O TIOATBEPsKAeHMS OblJIa HAaIIpaB/eHa B/Iafie/IblleM arperatopa IoTpeGUTeTio B TeueHue JeCsITu
KaJIeHJAapHbIX THelt co AHS MMOoayuyeHMs Bajie/iblleM arperatopa TpeboBaHMsI 0 BO3BpaTe CYMMbI
TpeIBapUTeIbHO OTUIaThl TOBapa (YCayru). B cyiydae Hecormacus MoTpeduTesst ¢ peacTaBIeHHbIMU
BJIJIeJIbIIEM arperaTopa JoKa3aTe/JbCTBAMM IIPUHSITUS TTIOTpebuTeIeM ToBapa (OKa3aHMs YCITYTH)
MoTpe6MTe b BIIpaBe TpeboBaTh BO3BpaTa CyMMbI IIPOM3BEIEHHO MM ITpeABapUTeIbHOI OIIaThl TOBapa
(ycJryru) B CyIeOHOM MOPSIIKE.

3. [Tpu mpuuMHEHUM Bpeia JKU3HY, 3T0POBbIO M UMYIIECTBY MIOTPEOUTEIST BCIEICTBYE HEITPeNOCTABIeHUS
eMy ITOJTHO¥ ¥ TOCTOBepHOI MHBOopMaIum 0 ToBape (paboTe, yCIyre) MoTpedMTeIb BIIpaBe MoTpe6boBaTh
BO3MeIIleHNS TAaKOTO Bpe/ia B IMOPsIIKe, IPeIyCMOTPEHHOM CTaThelt 14 HacTosIero 3akoHa, B TOM 4uciie
MTOJTHOTO BO3MeIlleHMsI YObITKOB, TPUUMHEHHBIX TPUPOTHBIM 00bEKTaM, HaXOISIIIMMCS B COOCTBEHHOCTHU
(B1afieHUM) MOTpeduTeNsl.

4. ITpu paccMOTpeHUM TpeObOBaHMIT ITOTPEOUTEISI O BO3MEIeHUM YOBITKOB, TPUUMHEHHBIX HEIOCTOBEPHOIA
MV HEIOCTATOYHO IOTHO MHbOopManueit o ToBape (paboTe, yciayre), HEO6XOIMMO UCXOAUTD U3
TMIpeIMOJIOKeHNSI 00 OTCYTCTBUM Y TTIOTPEOUTEIS CrielMalbHbIX TIO3HAHMI O CBOCTBAX U XapaKTepUCTUKaxX
ToBapa (paboThl, YCIIYTH).

Cratba 13. OTBETCTBEHHOCTb M3TOTOBUTENS (MCMONIHUTENS, NPOAABLA, YNONHOMOYEHHOIH OpraHu3aLu1 Um
YNO/IHOMOYEHHOT0 MHAMBMAYaNbHOTO NpeANpPUHUMATENS, UMNOpPTepa) 3a HapyLIeHHe NpaB noTpeGuTeneil

1. 3a HapyluieHue 1paB HOTpe6I/ITeJ'[eI7[ MN3TrOTOBUTEJIb (I/ICI'IOJ'IHI/ITEJIb, ImpoaaBen, YIIOJTHOMOYE€HHAas
opraHnm3anyusa Nin yr[OJ'IHOMO‘-IGHHbIVI I/IH,ELI/IBI/I,HyaJIbeIVI npeanpmuHyumMaTeb, I/IMHOpTep) HeceT
OTBETCTBEHHOCTD, ITPEeAYCMOTPEHHYIO 3aKOHOM WJINM JOTOBOPOM.

2. Ecnu mHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKY, IPUUMHEHHbIE TIOTPEeOUTEITI0, TIOJI/IeXXaT BO3MEeIl[eHUIO B
TI0JIHOVM CYMMe CBepX HeYCTOVKU (TIeHM), YCTAaHOBJIIEHHO 3aKOHOM MJIM JOTOBOPOM.



3. YriaTa HeyCcTOMKM (TTIeHM) ¥ BO3MellleH)e YObITKOB He 0CBOOOXKIAIOT M3TOTOBUTES (MCIIOJTHUTEIS,
MPOJABIIA, YIIOJTHOMOYEHHYIO OpPraHU3alMI0 WK YIIOJITHOMOYEHHOTO MHAUBUIYAIbHOTO
MpeAIpMHYMATENIS, UMIIOPTepa) OT UCIIOTHEHMST BO3JIOXKEHHBIX Ha HETO 00s13aTe/IbCTB B HATYpe Iepe;
MOTpebuTeNIEM.

4. VisroToBUTEH (UCTIOJIHUTED, IPO/IABELI, YIIOTHOMOUEHHAs OpTraHU3aIys MY YIIOJTHOMOYEHHBbI
VMHIUBUYAIbHbI TTPeATIPUHMMATENb, UMIIOPTEP) OCBOOOKAAETCSI OT OTBETCTBEHHOCTY 32 HEMUCIIOJTHEHME
00s13aTe/IbCTB MM 32 HeHazieskalee VCIoJHeHe 00513aTebCTB, eC/iU JOKaXeT, YTO HeUCIIOTHeH) e
00s13aTeJIbCTB UM UX HeHaJjiexalllee UCIIoHeHMe MTPOU301IUIO0 BC/IeICTBYE HEITPeOI0IMMON CUJIbI, 8 TaKKe
10 MHBIM OCHOBAHMSIM, TTPeyCMOTPEHHBIM 3aKOHOM.

5. Tpe6oBaHMst TOTPe6UTENIS 00 yIIIaTe HEYCTOKM (TIeHM), PeIyCMOTPEHHO 3aKOHOM WM IOTOBOPOM,
TMOZJIeXKaT YIOBJIETBOPEHUIO M3TOTOBUTEIEM (MCIIOJHUTEIEM, ITPOAABIIOM, YITOJTHOMOUEHHO
opraHmu3alyeii Uix YIIoJHOMOUYEHHbIM MHAVBUIYAIbHBIM IIpeANPUHUMMATEIEM, UMIIOPTEPOM) B
I0OPOBOILHOM ITOPSIAKE.

6. IIpu yioB/IeTBOPEHUY CY/IOM TPEOOBAHMIT TOTPEOUTEIS], YCTAHOBIEHHBIX 3aKOHOM, CY, B3bICKMBAET C
M3TOTOBUTEJIS (MCIIOTHUTES, TTPOIaBIia, YIIOJTHOMOUYEHHO opraHu3aliuy Win yIoJHOMOYEeHHOTO
MHAVBUAYAIbHOTO MpeanpMHMMaTeIs, UMIIOpTepa) 3a HecoOmoAeHe B 1OOPOBOIbLHOM ITOPSIIKE
yIOBJIETBOPEHMS TPeGOBaHMIi TOTpebuTes mTpad B pasMepe MAThAECIT IIPOIEHTOB OT CYMMBbI,
MIPUCYKOEHHOI CYy0M B TT0JIb3y IOTPEOUTES.

Ecnu ¢ 3asiB/ieHMeM B 3alUTY ITpaB MOTPeOUTES BHICTYIIAIOT 001[eCTBeHHbIE 00'beIMHEHMSI TOTpeduTene
(MX accoruanym, COI3bl) I OpraHbl MECTHOTO CAMOYITPaBIEHMS, TIATHAECIT IIPOLIEHTOB CyMMBbI
B3bICKAHHOTO HITpada nmepeunciasiioTcsl yka3aHHbIM 00beIMHEeHUSIM (MX acCOLMaLMSIM, COI03aM) UK
opraHaM.

CTaTbﬂ 14. MMyu.I.ECTBeHHaSI OTBETCTBEHHOCTb 34 Bpep,, anqMHeHHblﬁ BCneacTBue Hepo0CTaTKOB Tosapa (paGOTbI,
yenyru)

1. Bpe[, mpuuMHEeHHbII KU3HM, 3A0POBbIO WM MMYIIECTBY ITOTPe6UTEIS BCAEACTBYE KOHCTPYKTUBHBIX,
MIPOV3BOICTBEHHBIX, PEIETITYPHbBIX UM MHBIX HEOCTATKOB TOBapa (paboThl, YCIIYTH), TOAJIEKUT
BO3MeIIeHMIO B [IOJIHOM OObeme.

2. IIpaBo Tpe6oBaTh BO3MeIleHMS Bpea, IPUUMHEHHOTO BC/IEICTBIE HEAOCTATKOB TOBapa (paboThl,
YCJIYTH), IPU3HAETCS 3a JIIOOBIM ITOTEPIIeBIIMM He3aBUCUMO OT TOTO, COCTOSIT OH B JOTOBOPHBIX
OTHOIIEHUSIX C IPOAABIIOM (MCIIOJITHUTEIeM) UJIN HeT.

3. Bpen, npMuMHEHHbIN KU3HY, 3I0POBbIO WJIM UMYILECTBY ITOTPEOUTEJIS, TOIJIeKUT BO3MEIeHIIO, eCIn
Bpe[i IpUUMHEH B TeUeHle YCTaHOBIEHHOTO CpOoKa CYKObI MJIM CpOKa TOAHOCTY ToBapa (paboThi).

Ecnu Ha ToBap (pe3ysnbTaT pabOThl) TOKEH OBITH YCTAHOBJIEH B COOTBETCTBUM C ITYHKTaMu 2, 4 CTaThy 5
HACTOSIIIEro 3aKOHA CPOK CTY>KOBI MJIM CPOK TOAHOCTY, HO OH He YCTaHOBJIEH, JIMOO MOTPeOUTETIO He Oblia
TpelocTaBieHa MoTHasl U JOCTOBepHast MHGOPMAIMs O CPOKE CITYsKOBI MM CPOKE TOAHOCTH, JIMOO
MOTpebuTe b He 6bIT MTPOMHGOPMUPOBAH O HEOOXOIMMBIX MECTBUSIX 110 MCTEUEHUM CPOKA CITYSKOBI UITU
CpOKa FrOAHOCTY ¥ BO3MOXKHBIX ITOCEICTBUSIX IIPY HEBBITTOJIHEHUM YKa3aHHBIX AeiCTBUI, 11060 TOBap
(pe3ysbTaT pabOThI) 110 MCTEUEHUM ITUX CPOKOB IIPeICTaBIIsIeT ONIaCHOCTD JJIS1 SKU3HU U 3I0POBbSI, Bpe[l
TTOZJTEXXUT BO3MeEILeHMIO He3aBUCYMMO OT BpeMeH! ero MpUInMHeHs.

Ecnu B cOOTBETCTBUM C MTyHKTOM 1 CTaThy 5 HacTosIIero 3aKkoHa M3rOTOBUTE/b (MCIIOTHUTEIIb) He
yCTaHOBWJI Ha TOBap (paboTy) CPOK CTYKObI, Bpe[ MOAJIEKUT BO3MEIeHNIO B CJTyuae ero MpuImMHeHus B
TeueHMe JecsTH JIET CO IHS Iepenady ToBapa (paboThl) TOTPeOUTENTIO, a eC/IU IeHb Ilepeiadyy YyCTaHOBUTD
HEBO3MOKHO, C TaThl M3TOTOBJIEHMSI TOBapa (OKOHYAHMS BBIIIOJIHEHMS pabOThI).

Bpen, mpuunHeHHbI BCIEACTBME HEJJOCTATKOB TOBAPa, MOJJIEXXUT BO3MEIeHUIO MPOAABIIOM MU
M3TOTOBUTEJIEM TOBapa IO BbIOOPY MTOTEPIIEBIIETO.



Bpen, mpuunHeHHbIN BCIEICTBIE HEIOCTATKOB PAOOThI MM YCIYTH, TTOJIESKUT BO3MEIEHIIO
VICTIOJTHUTEJIEM.

4. VI3roTOBUTENb (MCIIOJIHUTEJIb) HeCeT OTBETCTBEHHOCTD 3a Bpel, MIPUUMHEHHbIN KU3HU, 3[I0POBbIO WK
MMYIIECTBY OTPeOUTENISI B CBSI3Y C MCIIOb30BaHMEM MaTepMaioB, 000pyI0BaHMS, UHCTPYMEHTOB U MHBIX
CpeACTB, HeOOXOAMMBIX JIJISI TPOU3BOACTBA TOBAPOB (BBIMOJHEHMS pabOT, OKa3aHMs YCIyT), He3aBUCUMO OT
TOTO, IT0O3BOJISIT yPOBEHb HAYUHBIX U TEXHUUECKMX 3HAHUI BBISIBUTD UX 0COObIE CBOJICTBA MJIM HET.

5. I3roTOBMTE/Ib (MCIIOJTHUTE/Ib, IIPOJABel]) 0CBOOOKIAETCS OT OTBETCTBEHHOCTH, €C/IM TOKAXKET, UTO Bpe[,
MIpUYMHEH BCIeICTBIE HeIPeOoJ0IMMOI CIU/IbI UM HaPYIIeHMs TOTPeOUTeIeM YCTaHOBIEeHHbIX IIPaBU/I
MICIIOJIb30BaHMsl, XpaHEeHMs WM TPaHCIIOPTUPOBKYM TOBapa (paboThl, YCIYTH).

Cratba 15. KomneHcaumus mopanbHoro Bpesa

MopabHblii Bpe[i, IPUYMHEHHbII TOTPeOUTETIO0 BC/IeICTBME HapYIIeHMs] U3TOTOBUTEIEM (MCIIOTHUTENIEM,
MPOJIaBIIOM, YIIOJTHOMOUEHHO opraHm3saliueii uin yrmoJHOMOYeHHbBIM MHAVBUIYaTbHbIM
MpeaIpyuHUMAaTe/IeM, MUMIIOPTEPOM) IIpaB IMOTPEOUTEIS, TIPeIYCMOTPEHHBIX 3aKOHAMM U ITPaBOBBIMU
akTamu Poccuiickoit @enepatiny, peryIMpyoIMMy OTHOIIEHMS B 06/1aCTH 3allIUThI ITpaB IIOTpeduTeei,
MOJIJIESKUT KOMITeHCallMy TPUUMHNUTEIEM Bpeia Ipy HaJuuuy ero BMHbI. PazMep KoMmIieHcamumn
MOPaJIbHOTO BpeJia orpenessieTcsl CyaoM U He 3aBUCUT OT pa3mMepa BO3MellleHMsI MUMYIIeCTBEHHOTO Bpe/ia.

KommeHcaiiysi MOpaibHOTO BpeJia OCYIeCTBISIeTCS] He3aBMUCUMO OT BO3MellleHUsI MUMYILeCTBEHHOTO Bpe/ia
" TIOHECEHHBIX TTOTPebuTeIeM YOBITKOB.

Cratba 16. HepeiicTBUTENbHOCTD YCI0BMIA AOFOBOPA, YILEMASIOWMX NPaBa noTpedutens

1. YciioBust morosopa, yiieMIsiiolie rpasa IMoTpeduTesis Mo CpaBHEHUIO C TTpaBMUIaMy, YCTAaHOBIEHHBIMU
3aKOHAMM WJIM MHBIMM ITPaBOBBIMM akTamu Poccuiickoit ®emepaiiyiy B 0671aCTH 3l ThI TIpaB
MoTpebuTesiei, MPU3HAIOTCS HeleICTBUTETbHBIMUA.

Ecnu B pe3ynbTaTe UCIHOMHEHMS TOTOBOPA, YIeMJISTIONIEro ITpaBa MoTpeduTeIsl, y HEro BO3HUKIIM YOBITKHA,
OHM TTOZJIeKaT BO3MEIIEHMIO U3TOTOBUTEIEM (MCIIOJTHUTE/IEM, TPOaBIIOM) B ITOJTHOM OObeMe.

2. 3ampelaeTcsi 06yCca0BAMBATD PUOOPETEHME OJJHUX TOBAPOB (PabOT, yCIyT) 06s13aTeTbHbIM
npruobpeTeHNeM MHBIX TOBAPOB (PaboT, ycayr). YOBITKYU, TPUUYMHEHHbIE TTIOTPEOUTEI0 BCIeICTBIE
HapyIIeHus ero rpaBa Ha CBOOOIHBIN BBIOOP TOBAPOB (PaboT, YCJIYT), BO3MENIAIOTCS ITPOIaBI[OM
(McTioIHUTE/IEM) B TIOJTHOM 0OBbeMe.

3anpeniaeTcst 06yCI0BIMBATD YIOBIETBOPEHME TPeOOBaHMIl TOTpeduTeNei, IpeIbsIB/IsSIEMbIX B T€UEHIME
rapaHTUITHOTO CPOKa, YCJIOBUSIMM, He CBSI3aHHBIMM C HeJIOCTaTKaMi TOBapoB (paboT, yCiyr).

3. IIpomaBels (MCIIOJIHUTE/Ib) He BIIpaBe 6e3 Coraacys MOTPeduTe sl BHIIIOIHSTD JOIOJIHUTEIbHbIE paboThlI,
ycaIyTH 3a iaTy. [IoTpebuTesnb BIipaBe 0TKa3aThCs OT OIIAThI TAKUX PaboT (YCJIYT), a eC/I OHY OTlIaueHbl,
MoTpebuTe b BIIpaBe MOTPeb0oBaTh OT IMPOIaBiia (MCIIOTHMUTEIS) BO3BpaTa yIilaueHHo# cyMMbl. Corsiacue
MOTPe6MTeISI Ha BBITTOJTHEHME TOTOJTHUTEIbHBIX paboT, YCIIYT 3a IUIaTy opopMIIsieTCs IIPOIaBliOM
(MCHOJIHUTE/IEM) B IMCbMEHHOI (popMe, ecyiv MHOe He IIPeIyCMOTPeHO deepalbHbIM 3aKOHOM.

Cratbsa 16.1. ®opMbl M NOPAAOK ONAaTLI NPY NPOAANKE TOBAPOB (BbINONHEHUM pabOT, OKa3aHUM YCIyr)

1. lIpomaBelr (MCIIOTHUTENb) 00sI3aH 00€CIIeYNTh BO3MOXKHOCTD OIUIAThl TOBAPOB (PaboT, YC/IyT) IMyTeM
MCTIO0/Tb30BAHMS HAI[MOHAIbHBIX TUIATESKHBIX MHCTPYMEHTOB, & TAK)Ke HAJIMYHbBIX PACYETOB TI0 BHIGOPY
oTpeduTes.

O6s13aHHOCTb 06€CITeUNTh BO3MOXKHOCTD OIIAThI TOBApOB (PaboT, YC/IYT) C UCIOAb30BaHUEM
HAaI[MOHA/IbHBIX IIATE€KHBIX MHCTPYMEHTOB B paMKaX HAlIMOHAIbHOI CUCTEMBI TIJIaTE€KHBIX KapT
pacrIpocTpaHseTcsl Ha MPOoJaBIia (MCITOJHUTEJS), Y KOTOPOTO BhIpyUYKa OT peann3anyy ToBapoB (pabor,
YCJIyT) 3a MpeAIIeCcTBYIOMINI KaJeHIapHbIi To/l MPEeBIIIAeT COPOK MUJUIMOHOB PYOJIeii.



Ecnu mecTo omiaTel TOBapoB (paboT, yCIyT) HAXOAUTCS B MeCTe, TIe He MpeIoCTaBIsIIoTCS YCITYyTY AOCTYIIa
K TTOJBVKHO paaynoTene@oHHO CBI3U U (M) CpeiCTBaM KOJIJIEKTMBHOTO JOCTYIIAa K MHQOPMAaIMOHHO-
TeJIEKOMMYHMKAIIMOHHOJ ceTu "IHTepHeT", mpoaasel (MCIIOJHUTETb) OCBOOOKAAETCS OT 00SI3aHHOCTU
06€eCIeunTh B 3TOM MeCTe BO3MOXKHOCTD OIJIAThI TOBAPOB (paboT, YCIIYT) C UCIOIb30BaHMEM
HAUMOHAJIbHBIX IJIATE€KHBIX MHCTPYMEHTOB.

[TpomaBel; 0CBOOOKAAETCS OT 06SI3aHHOCTY 00eCIIeUNTh BO3MOKHOCTD OIIAThI TOBAPOB C MCIIOIb30BaHMEM
Hal[MOHA/IbHBIX TJIATE€KHBIX MHCTPYMEHTOB B TOPrOBOM 00beKTe, BbIpYUKa OT peasn3aliii TOBapoB B
KOTOpPOM COCTaBJISIET MeHee TIITY MWIIMOHOB py6sieit 3a mpeaIIecTBYIOMINIA KaJleHIapHbI TO/I.

2. OmutaTta ToBapoB (paboT, YC/IyT) MOXKeT MPOU3BOAUTHCS TIOTPeOUTEIeM B COOTBETCTBUM C YKa3aHMeM
MpoAaBIia (MCIIOJIHUTEIS) ITyTEeM PacyeToB yepe3 CyObeKTOB HAI[MOHAIbHOI TIaTesKHOM CHUCTEMBI,
OCYLIECTBJISIIOIIMX OKa3aHMe IIJIaTeXHBIX YCIYT B COOTBETCTBUM C 3aKOHOZATeIbCTBOM Poccuiickoit
denepaly 0 HALIMOHAIBHOI IJIATEXHO CUCTEMe, eC/ii MHOe He YCTaHOBJeHO defepaqbHbIMU 3aKOHAMU
VIV MUHBIMV HOPMAaTUMBHBIMMU IIPAaBOBbIMM akTamu Poccuiickoit @emepaiivn.

3. IIpu omaTe ToBapoB (PaboT, YC/IYT) HAJIMYHBIMM T€HEKHBIMM CPeICTBAMM 00s13aTe/IbCTBA ITOTPEOUTEIS
repen MpoaaBLiOM (MCIIOJTHUTEIEM) TT10 OIIaTe TOBApOB (PaboT, YCIYT) CYUTAIOTCS MCIIOJTHEHHBIMM B
pasMepe BHECEHHbIX JEeHEXXHBIX CPEACTB C MOMEHTA BHECEHMSI HAIMYHBIX J€HEXKHBIX CPENCTB MPOAABILY
(MICTIOJTHUTEJTIO) MO0 IIaTEXXHOMY areHTy (CyOareHTy), OCYIIeCTBIISIONIEMY IesITe/IbHOCTD IO IPpUeMy
riaTexxei puUandecKux Juil.

[Tpu ortate ToBapoB (paboT, yCIyT) ITyTeM IepeBoa IpeI0CTaB/IsIeMbIX IIOTPeOUTeIeM HAJIMYHbIX
IeHEeXXHBIX CpeJicTB 6e3 OTKPhITHSI 6aHKOBCKOI'O cueTa 06s13aTeIbCTBa MOTPeduTe s Iepe MpoaaBIloM
(McTIoTHUTE IEM) TI0 OIIaTe TOBAPOB (PabOT, YCJIYT) CUMTAIOTCS MCIIOJTHEHHBIMM B pa3Mepe BHECEHHBIX
IeHEeXKHBIX CPEJICTB C MOMEHTA BHECEHUSI ITOTPebuTeIeM HaIMYHbIX JeHEKHBIX CPeJICTB KPeaUTHOM
OopraHmM3auym JIMb60 6aHKOBCKOMY IUIAT€KHOMY areHTY (Cy0areHTy), OCYIIeCTBIISIIONIUM IesITeIbHOCTD B
COOTBETCTBUM C 3aKOHOAATEe/IbCTBOM Poccuiickori @enepaiiiy 0 HALMOHAIbHON TVIATEKHOM CUCTEME.

[Tpu ortate ToBapoB (paboT, yCIyT) ITyTEM IepeBOa JeHEKHbBIX CPeICTB B paMKaX IIPMMeHsIeMbIX GopM
0e3HAJIMYHBIX PACUETOB 00513aTe/IbCTBA ITOTPEOUTEIS Iepe TPOAaBIOM (MCIIOJHUTE/IeM) I10 OIIaTe
TOBapoOB (PaboT, YC/IYT) CYMTAIOTCS VICIIOJTHEHHBIMM B CYMMe, YKa3aHHOM B PACIIOPSDKEHUM O TIEPEBO/Ie
IeHEeXXHBIX CPeJICTB, C MOMEHTA MOATBEPsKAEHMS €r0 MCIIOTHEHMS 00CTyKMBaIoIeli MOTpeouTeIst
KpeIaUTHOI OpraHu3aiuer.

4. ITpu orutaTe TOBapoB (paboT, YCJIYT) MPOAABITY (MCIIOJIHUTETI0) 3aIlpelieHO YCTaHaBIMBATh B OTHOLIEHUN
OJITHOTO BMJIa TOBApPOB (PaboT, YCIIYT) pa3aMyHbIe IIeHbI B 3aBUCMMOCTH OT CII0C06a X OTUIAThI
MOCPEeACTBOM HAJIMYHBIX PACYETOB MJIM B PaMKax MPUMeHseMbIX (GopM 6e3HaTMUHbIX PACYETOB.

5. ITpogaser (MCIIOHUTETb) HECET OTBETCTBEHHOCTD 3a BO3HUKIIME Y TIOTPeOUTENST YOBITKY, BbI3BaHHbIE
HapylleHreM TpeGoBaHM MyHKTa 1 HACTOSIIEI CTAThU.

Cratba 17. CynebHan 3awmta npaB notpebutenei

1. 3amuTa I1paB HOTpe6I/ITeHeﬁ OCYyIIeCTBJIAETCS CYOJOM.

3amiuTa rpaB OTpebuTeneii yeayr, OKa3biBaeMbIX GMHAHCOBBIMM OPTaHM3aLUSIMM, OPTAaHU3YIOIUMU
B3aMMO/IeiCTBME C YIIOJTHOMOUEHHBIM I10 TpaBaM MoTpebuTesneit GUHAHCOBBIX YCJIYT B COOTBETCTBUM C
denepanbHbIM 3aKOHOM "O6 YITOJTHOMOYEHHOM IT0 ITpaBaM IOTpeduTesieit GMHAHCOBBIX YCIYT",
OCYIIECTBJISIETCSI C 0COOEHHOCTSIMM, YCTAHOBJIEHHBIMM YKa3aHHBIM DelepaibHbIM 3aKOHOM.

2. Wcku o 3aluTe IIpaB HOTpE6I/ITe]'[eI71 MOTYT OBITh IIpeabABJ/I€HDI I10 BbI60py MCTLA B CyM I10 MeCTY:

HaxXOoXOeHusda opraHm3anynm, a €CJin OTBETUMKOM SABJISIETCSA VIH,ELI/IBI/I,E[Y&UII:H]JIVI npeanpmHaumaresib, - ero
JKUTEJbCTBA,

JKUTEJIbCTBA UJIN Hp66bIBaH]/IH NCTLAa,



3aK/II0YeHM MM UCITOTHEHMS JOroBopa.

Ecm uck K opraHmsanyy BeITEKaeT U3 JesITeJIbHOCTY ee (uiimaia Uin MpeICcTaBUTeIbCTBA, OH MOKET ObITh
TpeIbsSIBJIeH B CY[ 10 MeCTy HaXOXIeHMs ee (pumana Ui mpeacTaBUTebCTBA.

3. IToTpebuTeNn, MHbIE UCTIIbI IO MCKaM, CBI3aHHBIM C HApYIIeHMEeM IIpaB IOTpeduTe e, 0CBOOOKAAIOTCS
OT YIUIAThI TOCYAapCTBEHHO MONIJIMHBI B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuiickoit @enepanum o
HaJiorax u cbopax.

[nasa Il. 3ALMTA NPAB NOTPEBUTENEN NPU MPOJAXE TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpe6utens npu obHapyKeHMM B TOBape HEA0CTAaTKOB

1. IToTpebuTens B cayyae 0OHApYyXeHMsI B TOBape HeIOCTaTKOB, €C/IM OHYM He ObLJIM OTOBOPEHbI ITPOIABIIOM,
110 CBOEMY BbIOODY BIIpaBe:

MoTpe6oBaTh 3aMeHbI Ha TOBAP 9TOI ke MapKu (ITUX Ke MOAeNu U (M) apTUKYIIa);

nmoTpe6oBaTh 3aMeHbI Ha TaKO¥ ke ToBap APyroi Mapku (MOAey, apTUKysa) C COOTBETCTBYIOIIM
repepacuyeToM MOKYITHOJ IIeHbI;

MoTpe6oBaTh COPa3MEPHOT0 YMeHbIIIeHMS ITOKYITHO 11eHbI;

MoTpeb0BaTh He3aMeIUTETbHOTO 6€3B03Me3JHOT0 YCTPAaHEeHMSI HeIOCTATKOB TOBapa MJIY BO3MeIleHMs
pacxonoB Ha UX MUCIIpaBieHye MToTpebuTeieM MU TPETbUM JIUIIOM;

0TKAa3aThCsl OT MCITOJTHEHMS JOTOBOPa KYIUIM-TIPOIaKM U IMOTpe6boBaTh BO3BpaTa yIIaueHHOI 32 ToBap
cymMbl. [To TpeGoBaHMIO MTPOJABIIA U 32 €T0 CUeT MOTpeduTeNNb TO/KeH BO3BPATUTh TOBAp C HEIOCTaTKaAMM.

[Tpu 3TOM TTOTPE6UTEIb BIIpaBe MOTPEOOBATh TAKKE TIOJTHOTO BO3MEIeHUS YOBITKOB, IPUUNHEHHBIX MY
BCJIE/ICTBME ITPOJ @k TOBapa HeHajleskalllero kauecTBa. YObITKM BO3MEUIAIOTCSI B CPOKM, YCTAHOB/IEHHbIE
HaCTOSIIIMM 3aKOHOM J1J1sl YIOBJI€TBOPEHMSI COOTBETCTBYIONMX TPeOOBaHMIi TOTpeouTeNs.

B oTHOIIIEHUY TeXHUYECKY CJIOKHOTO TOBapa MoTpebuTesb B cjiyuae 0OHApy>KeHMsI B HeM HeJIOCTaTKOB
BIIpaBe OTKAa3aThCS OT MCITOJHEHMS TOTOBOpa KYTIM-TIPOAAXKY ¥ IIOTPeboBaTh BO3BpaTa yIJIaueHHO 3a
TaKOJi TOBap CYMMBI JINOO IIPeabsIBUTh TPeOOBaHME O ero 3aMeHe Ha TOBap 3TO¥ ke MapKu (MOJIe/n,
apTUKYyJia) UM HA TAaKO sKe TOBap JAPYroil Mapku (MOAe/iM, apTUKYyJIa) C COOTBETCTBYIOIIMM ITIepepacyeToM
TTOKYITHOI 1IeHbI B TeUeHMe MATHALATH JHe co IHS Iepenauyy moTpedbuTesnto Takoro Toapa. I1o
MCTEeUEeHMM ITOTO CPOKA YKa3aHHbIE TPeOOBaHMS MOMJIEKAT YIOBJIETBOPEHNIO B OJJHOM U3 CeAYIONMX
CIy4yaesB:

oOHapy>keHMe CyIl[eCTBEHHOTO HeJJOCTaTKa TOBapa;
HapyllleHe YCTaHOBIeHHBIX HACTOSIIMM 3aKOHOM CPOKOB yCTpaHeHMs HeIOCTaTKOB TOBapa;

HEBO3MOKHOCTH MCITOJIb30BaHMSI TOBApa B TeUEHMe KaKI0ro rojia rapaHTUITHOTO CPOKA B COBOKYITHOCTMU
60Jiee ueM TPUALIATH JHEN BC/IeICTBYE HEOJHOKPATHOTO YCTPAHEHMS €TI0 Pa3IMUYHbIX HeJOCTATKOB.

[Tepeuenb TeXHMYECKM CJIOKHBIX TOBApOB yTBepxkaaeTcs [Ipasutenscrsom Pocceniickoit @emepaunn.

2. Tpe6oBaHMsI, yKa3aHHbIE B ITYHKTE 1 HACTOSIIIEN CTATbU, IIPEIbIBISIOTCS ITOTPEOUTE/IEM ITPOIABILY MO0
YIIOJITHOMOYEHHO OpraHmM3aiy Win yIIoJHOMOYEeHHOMY MHAVBUIYaTbHOMY IPeAIIpUHMMATETIO.

3. IToTpebuTesb BIIpaBe MpeabsiBUTh TPeOOBaHMS, YKa3aHHbIE B a03allax BTOPOM U ISITOM ITYHKTA 1
HACTOSIIIel CTaTby, M3TOTOBUTEJTIO, YIIOJTHOMOYEHHO OpraHu3aiy Ui YIIOJTHOMOYEHHOMY
MHAVBUAYAIbHOMY ITpeapUHUMATENI0, UMIIOPTEpY.

BmecTo npenabsBiaeHNs: 3TUX TpebOBaHMIT TOTpebUTeb BIIpaBe BO3BPATUTh U3TOTOBUTENIO WJIM UMIIOPTEPY



TOBap HeHaJijieXalllero KauecTsa 1 oTpedboBaTh BO3BpaTa yIjlaueHHO 3a Hero CyMMBbl.
4. Vrpatun cuny. - ®engepanbHbiit 3aK0H oT 25.10.2007 N 234-@3.

5. OTcyTcTBME y TOTPe6UTEIS KACCOBOTO WM TOBAPHOTO Ueka MO0 MHOTO TOKYMEHTa, YIOCTOBEPSIIOINX
($akT 1 yCI0BMS MOKYIIKM TOBAapa, He SIBJISIeTCS OCHOBAaHMEM JIJIsl OTKa3a B YIOBJIETBOPEHUM eTr0o
TpebOBaHMIA.

[Tponmasels (M3roTOBUTEIb), YIIOJITHOMOUYEHHAsI OpraHu3alys Wi YIIOJTHOMOYEHHbIN MHAVBUIYaTbHbIN
MpeanpyuHUMaTeTb, UMIIOPTEP 00513aHbI IPUHATH TOBAp HEHA/JIesKalllero KauecTsa y moTpeduTens 1 B
cJrydae He06X0IMMOCTH ITPOBECTY ITPOBEPKY KauecTBa ToBapa. [loTpebuTesb BlipaBe y4acTBOBATh B
MpoBepKe KauecTBa TOBapa.

B cnyuae ciopa o npuumMHax BO3HMKHOBEHMST HEAOCTATKOB TOBapa MpoaaBell (M3rOTOBUTEb),
YIIOJITHOMOYEHHasl OpraHu3alys Uin yIoJHOMOYEHHbIV MHANBUIYAIbHbIN MIpeAIIPUHMMATEIb, UMIIOPTED
00s13aHbI ITPOBECTM SKCIIEPTU3Y TOBApa 3a CBOJ cueT. DKCIIePTM3a ToBapa MPOBOIUTCS B CPOKH,
ycTaHoBJeHHBIe cTaThsiMu 20, 21 1 22 HacTosIero 3akoHa 151 yIOBI€TBOPEHUS COOTBETCTBYIOIINX
TpeboBaHMit MOoTpebuTens. [IoTpedbuTeNb BIIpaBe MPUCYTCTBOBATD IPU IMPOBEAEHUYM SKCIIEPTU3bI TOBApa U
B CJTyJae HeCcorjIacusl C ee pe3yabTaTaMy OCIIOPUTH 3aK/II0UEHME TaKOi SKCIIepTHU3bI B CyIe6HOM MOPSIAKE.

Ecnu B pe3ynbTaTte aKCIIepTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HeAOCTATKY BO3SHUKIIM BCIEACTBIE
00CTOSITETBCTB, 32 KOTOPBIE HE OTBEYAeT MpoaBell (M3TOTOBUTEJb), TIOTPeOUTETh 00s13aH BO3MECTUTD
MPOAABIY (M3TOTOBUTEJIIO), YIIOJTHOMOUEHHOJ OPTaHM3aLyu UM YIIOJTHOMOUYEHHOMY MHIUBUIYATIbHOMY
MpeIIpUHUMATEII0, UMIIOPTEPY pacxo/ibl Ha ITpOBeieH e SKCIIepTU3bl, a TAKKe CBSI3aHHbIE C ee
MpOBeJieHeM PacXoabl Ha XpaHeHMe U TPAHCIIOPTUPOBKY TOBapa.

6. IIpopaselr (M3TOTOBUTENb), YIIOJTHOMOUEHHAsT OpTaHU3alMs UM YIIOTHOMOUYEHHbI MHAVMBUAYATbHbI
MpeanpUHUMATeTb, UMIIOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIi He YCTAHOBJIEH rapaHTUHbINA
CPOK, eCJI TOTpebuTeb JOKaKET, UTO OHM BOZHUKIIM [0 Tepeiaun ToBapa MOTPeOUTeITI0 WK 110
MIPUYMHAM, BOSHUKIIIMM JI0 9TOTO MOMEHTA.

B oTHOIIeHMM TOBAapa, HA KOTOPBIN YCTAHOBJIEH FapaHTUIHbBIN CPOK, IpoaBell (M3TOTOBUTEIb),
YIIOJTHOMOYEHHAsT OpTraHu3als WIM YIIOJTHOMOYEHHBI MHANBUAYAIbHbIN ITPEeATIPUHUMATEb, UMIIOPTED
OTBeyYaeT 3a HeJOCTAaTKM TOBapa, ecjiM He JOKaXXeT, YTO OHM BO3HUKIIM MTOCJIe Tlepegauy ToBapa
MOTPeOMTeTI0 BCIeICTBIME HAapyILIeHNs TOTpebuTeeM MpaBuT MCIIOIb30BaHMsI, XpaHEHUS MU
TPaHCIIOPTUPOBKU TOBApPa, AEeMCTBUI TPETbUX JIALL UJIM HEIIPEeOd0JIMMOM CUJIBI.

7. locTaBKa KpymmHOrabapuTHOTrO TOBapa 1 TOBapa BecoM OoJiee TSITH KWJIOrPaMMOB [JISI pEMOHTA, VIIeHKH,
3aMeHbI U (M/TM) BO3BPAT UX MTOTPEOUTEIIO OCYIECTBISIOTCS CUIAMM U 32 CYET MPOJaBIia (M3TOTOBUTEJIS,
YIIOJTHOMOYEHHO OpraHM3aLuy VI YIIOTHOMOUYEHHOTO MHAVBUIYAIbHOTO TTPeATIPUHMMATEIIS,
uMmIioptepa). B ciiyuae HeucIiosiHeHUST AAHHO 00513aHHOCTH, a TaKKe TPy OTCYTCTBUM MPOJaBIla
(M3TOTOBUTEIS, YIIOTHOMOUYEHHOV OpraHu3aiuy Wiy yIIOJTHOMOYEHHOTO MHAUBUIYATIbHOTO
npeAIpMHUMATENIS, UMIIOPTepa) B MeCTe HaXOXIeHUS TTOTPeGUTeIsI AOCTaBKa U (M/IM) BO3BPAT YKa3aHHbIX
TOBAapOB MOTYT OCYIIECTBJISATHCS MOTpedbuTeseM. IIpu 3TOM npozasel] (M3rOTOBUTETb, YITOJTHOMOUYEHHAS
OopraHu3auus UM YIIOJTHOMOUYEHHbI MHAVMBUAYAIbHbIN MpeAIpMHMMAaTe b, UMIIOPTEP) 00s13aH
BO3MECTUTH MOTPEOUTETIO PACXO/IbI, CBSI3aHHbBIE C TOCTABKOI U (M/IM) BO3BPATOM yKa3aHHbBIX TOBAPOB.

Cratba 19. Cpoku npepbaBnenus notpebutenem TpeboBaHuii B OTHOLIEHUM HEAOCTATKOB TOBapa

1. IToTpebuTesb BIpaBe MpeabsIBUTH MPeIyCMOTPEHHbBIE CTaTbelt 18 HacTosero 3akoHa TpeboBaHMs K
MPOoJaBLYy (M3rOTOBUTEJI0, YIIOITHOMOYEHHOM OpPraHU3al U WU YIIOTHOMOYEHHOMY MHAUBULYAJIbHOMY
MpeAIpMHMMATENTI0, UMIIOPTePY) B OTHOILIEHUY HeA0CTaTKOB TOBapa, eCc/ii OHM 0OHapysKeHbI B TeUeHue
rapaHTUITHOTO CPOKa MY CPOKA TOSHOCTM.

B oTHOIIIEHNY TOBApOB, Ha KOTOpbIe TapaHTUITHbIE CPOKM MU CPOKYM TOTHOCTM He YCTaHOBJIEHBDI,
MOTpe6MTeb BIIpaBe MPeAbsIBUTh YKa3aHHbIE TPEOOBAHMS, €C/IV HeJOCTATKM TOBApPOB OOHAPYKEHbI B
pa3yMHBIii CPOK, HO B Ipejiesiax ABYX JIeT CO JHS Iepeaun UxX MoTpedbuTeto, ecyiu 6osee IauTeTbHbIe



CPOKM He YCTAaHOBJIEHBI 3aKOHOM MJIML JOT'OBOPOM.

2. TapaHTMITHBI CPOK TOBapa, a TAKKE CPOK €ro CAYKObI MCUMCIISIETCS CO THS Mepeaauy ToBapa
MOTpebuTeI0, ec/iv MHOe He IIPeLyCMOTPeHO A0T0BOPOM. Eciiu feHb nepefauy yCTAaHOBUTb HEBO3MOSKHO,
3TU CPOKU UCUUCIISIIOTCS CO IHS U3TOTOBJIEHMS TOBapa.

JIJIs1 ce30HHBIX TOBAPOB (00YBM, OAESKIbI ¥ IIPOUMX) ST CPOKM UCUMCISIIOTCSI C MOMEHTA HACTYTUIEHMST
COOTBETCTBYIOIIErO Ce30Ha, CPOK HACTYTIEHMSI KOTOPOTO OIpe/IesisIeTCsI COOTBETCTBEHHO CyObeKTaMu
Poccuiickoit degepany MCXOIs U3 KIMMATUUECKUX YCIOBUIT MeCTa HaXOXKIeHMs [IOTpeduTeeii.

[Tpu mpoaske TOBapoB 10 06pasiiaM, o ToUTe, a TAKKe B CIyUasiX, eCJii MOMEHT 3aK/TI0UueHMs OroBopa
KYILUIM-TIPOIAKM ¥ MOMEHT Tepeiauy ToBapa MOTPeOouTeII0 He COBIIAIAI0T, STU CPOKIM MCUMCIISIIOTCS CO
ITHSI TOCTaBKM TOBapa MmoTpedureso. Eci moTpeduTeb JInileH BO3MOKHOCTH MCIT0Ib30BaTh TOBAP
BCJIE[ICTBYE OOCTOSITE/ILCTB, 3aBUCSIINX OT IPOAABIia (B YACTHOCTHU, TOBAP HYKIAETCS B CIIeLIMaIbHOM
yCTaHOBKe, ITOAK/IIOUeHU UM COOpPKe, B HEM MMEIOTCSI HeJJOCTAaTKM), TApaHTUITHBIN CPOK He TeUeT J10
yCTpaHeHMs MPOJABIIOM TaKMUX 0OCTOSITENbCTB. EC/M AeHb TOCTaBKM, YCTAHOBKM, ITOAK/TIOUEHMS, COOPKM
TOBapa, yCTPaHeHMs 3aBUCSIINX OT ITPOJABIla 00CTOSITEILCTB, BCJI€ICTBME KOTOPBIX ITIOTPEOUTEIb He
MOSKEeT MCITOJIb30BaTh TOBAP 10 HA3HAUYEHMIO, OTIPEIEINTh HEBO3MOSKHO, 3T CPOKM UCUMUCISIOTCS CO THST
3aK/IIOUEeHMSI TOTOBOPA KYTUTM-TIPOAAsKM.

A63a11 uckmoueH. - PegepanbHblil 3aK0H OT 17.12.1999 N 212-D3.

CpOK roJIHOCTY TOBapa omnpenessieTcsl IepuooM, UCUMUC/ISIEMbBIM CO THS M3TOTOBJIEHMS TOBApa, B TeUEHMe
KOTOPOTO OH MPUTOJEH K UCI0/Ib30BaHUIO, WIN IaTOM, 10 HACTYTUIEHMSI KOTOPOi TOBap MPUTOJieH K
MCITOJIb30BAHMUIO.

HpO,I[OJ'I)KI/ITe.TII)HOCTb CpOKa IrogHOCTM TOBapa A4O0/DKHA COOTBETCTBOBATDH 00s13aTeTbHBIM TpE6OBaHI/IHM K
6e30I1aCHOCTHU TOBapa.

3. TapaHTuiiHbIEe CPOKYM MOTYT YCTaHaBIMBATHCS Ha KOMIUIEKTYIOIIME U3Ies U COCTaBHbIe YacTu
OCHOBHOTO ToBapa. ['apaHTHUitHbIe CPOKM Ha KOMIUIEKTYIOIIME U3AEeNS U COCTaBHbIE YaCTU UCUMUCIISIOTCS B
TOM K€ TIOPSIKE, UTO ¥ rapaHTUITHBIN CPOK Ha OCHOBHO¥ TOBap.

T'apaHTUiiHBIE CPOKM Ha KOMIUIEKTYIOIIME U3V M COCTAaBHbIE YaCTY TOBapa CUMTAIOTCSI PABHBIMMU
rapaHTUITHOMY CPOKY Ha OCHOBHOE U3JieJne, eC/ii ”HOe He YCTAaHOBJIEHO IOrOBOpoM. B ciryuae, ecyin Ha
KOMIUIEKTYIOIIee U3/Ieie M COCTaBHYIO YaCTh TOBapa B IOTOBOPE YCTAHOBJIEH rapaHTUITHBIN CPOK
MEeHBbIIIeH MPOO/IKUTETBHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOE M3/ejI1e, IOTPpe6UTe b BIIpaBe
NpeIbsIBUTh TPe6GOBaHMSI, CBSI3aHHbIE C HEIOCTATKAaMM KOMIUIEKTYIONIETO M3AEeINSI ¥ COCTaBHOM YacTu
TOBapa, Mpyu X OOHAPY)KeHU! B TeUeHMe TapaHTUITHOTO CPOKa Ha OCHOBHOe M37efue, eC/I MHOe He
MpeayCMOTPEHO TOTOBOPOM.

Ec/in Ha KOMIUIeKTYyolIee M3enne yCTaHOB/IEH rapaHTUITHBIN CPOK 6OJIbIIIel TPOJOIKUTETbHOCTY, UeM
rapaHTUItHBIV CPOK HA OCHOBHOIi TOBap, MOTpebOuTe/lb BIIpaBe MpeabsiBUTh TpeOOBaHMS B OTHOILIEHUM
HeJIOCTaTKOB TOBapa Mpy YCJIOBUM, UYTO HEIOCTATKY KOMIUIEKTYIOIIETO U3Aens 00HapykKeHbl B TeUeHue
rapaHTUITHOTO CPOKa Ha 3TO U3JAene, He3aBUCUMO OT MCTeUeHMs TapaHTUITHOTO CpOKa Ha OCHOBHOJ TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEN CTaThe, JOBOISITCS 10 CBeIeHMS IMOTpeouTest B MHGopMaIum o
TOBape, IMPeaOCTaB/ISIEMOI IOTPEOUTETI0 B COOTBETCTBMM CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciyuasix, Korga mpeayCcMOTPEeHHbINM JOTOBOPOM TapaHTUIfHBIN CPOK COCTABJISIET MEHEe IBYX JIET U
HeJIOCTaTKM TOBapa 0OHapysKeHbI ITOTpebuTeIeM 10 MCTeUEeHUY TapaHTUITHOTO CPOKa, HO B IMpeaenax ABYX
JIeT, TIOTPebMTe b BIIpaBe MPeabsIBUTh ITPOJABITY (M3TOTOBUTEIIO) TPeOOBaHMS, TPEAYCMOTPEHHbIE
craTbeli 18 HacTosIero 3aKoHa, ey JOKaXKeT, UYTO HeJOCTaTKM TOBapa BO3HMKIIM [0 ero rnepegaumn
MOTPe6UTeTI0 UK TI0 TPUUMHAM, BOSHUKIIMM [0 3TOTO MOMEHTA.

6. B ciryuae BhISIBJIEHMS CYIIIECTBEHHBIX HEIOCTATKOB TOBAapa MOTPEOUTENb BIIPaBe MPeabsIBUTh
M3TOTOBUTETIO (YITIOJTHOMOYEHHO OpraHu3aliuy Win yIoJHOMOYeHHOMY MHAVBUAYATbHOMY



MpeIpUHUMATEeI0, UMIIOPTepPY) TpeboBaHMe 0 6e3B03Me3HOM YCTpaHEeHUNM TaKMUX HeI0CTaTKOB, eC/un
IOKaKeT, YTO OHM BO3HUKIIM JI0 Tlepeiauy ToBapa MOTPeOoUTe 0 U 10 IPUUYMHAM, BO3HUKIINUM 10 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOKET ObITh ITPeIbSIBJIEHO, €CIM HEOCTATKM TOBapa 0OHAPY>KeHbI 110
MCTeUeHUM JBYX JIET CO IHS Mlepeauy ToBapa MoTpebuTeiio, B TeueHe YCTaHOBJIEHHOTO Ha TOBap CpoKa
CJTY>KOBI MJTM B TeUeHMe JeCsaTy JIeT CO IHS Tlepelauy ToBapa IMOTpeOouTesIo B cilyuyae HeyCTaHOBIeHUS
cpoka cJIyk0bl. Ec/ii ykasaHHOe TpeboBaHMe He YIOBIeTBOPEHO B TeUeHMe IBaLIaT JHE CO THS ero
MpeIbsIBJIeHNS TTOTpebuTeIeM MM OOHAPYKEHHbIV MM HeJIOCTATOK TOBapa SIBJISIETCS HEYCTPAHVMBbIM,
MOTPeOUTEb 110 CBOEMY BbIOOPY BIIPaBe MPeAbSIBUTH M3TOTOBUTEITIO (YITOJTHOMOUEHHO OpraHu3aIuu Uiamn
YIIOJIHOMOYEHHOMY MHAUBUAYAIbHOMY ITpeIpUHMMATEN0, UMIIOPTepPY) MHbIe IpeIyCMOTpPeHHbIe
ITyYHKTOM 3 cTaTby 18 HacTosmero 3akoHa Tpe6boBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEITIO
(YIIOJTHOMOYEHHOJ OpraHu3alyy iIn yIIOJTHOMOYeHHOMY MHAVBUIyaIbHOMY IpeaIpUHMMAaTeNIO,
MMIIOpPTEepY) ¥ OTpeboBaTh BO3BpaTa yIJlaueHHO TeHesKHO CYMMBbI.

Cratba 20. YcTpaHeHue Hea0CTaTKOB TOBapa M3roToBMTENEM (NPOAABLOM, YNIONHOMOYEHHOM OpraHu3aLMein unm
YNONHOMOYEHHbIM MHAUBUAYANbHBIM NPeANPUHUMATENEM, UMNOPTEPOM)

1. Eciiut cpoK yCcTpaHeHUsT HeZJOCTAaTKOB TOBapa He orpejieieH B MMCbMeHHO opMe coryanieHneM CTOPOH,
9TU HeIOCTATKU TO/DKHBI OBITh YCTPaHEHbI M3TOTOBUTEIEM (IPOJaBIIOM, YIIOJITHOMOUYEHHOI opraHm3aiiueit
MY YTIOJTHOMOYEHHBIM MHAVBUAYAJbHBIM ITpeAIpUHMMAaTeIeM, UMIIOPTEPOM) He3aMeIJIUTE/IbHO, TO eCTh
B MMHMMAaJIbHBIN CPOK, 00bEKTUMBHO HEOOXOIMMBIN IJISI X YCTPAHEHMSI C YUeTOM OOBIYHO ITPUMEHSIEMOTO
crioco6a. CpoK ycTpaHeHUsT HeZJOCTaTKOB TOBapa, orpeessieMblii B TMCbMEHHO (hopMe coryianieHuemM
CTOPOH, He MOXET IPEeBbIIIaTh COPOK ISITh JHEA.

B ciyuae, ecyiu Bo BpeMs yCTpaHeHMST HEIOCTATKOB TOBapa CTaHeT OYeBUIHBIM, YTO OHM He OyIyT
yCTpaHeHbI B OTIpeJieJIeHHbI coriallieHieM CTOPOH CPOK, CTOPOHbBI MOTYT 3aK/IIOUMUTH COTJIallleHe O HOBOM
CpoOKe yCTpaHeHUsI HeJJOCTaTKOB, ToBapa. IIpy 3TOM OTCYTCTBME HEOOXOAMMBIX IJIS1 YyCTPaHEeHUSI
HEeJIOCTAaTKOB TOBapa 3aracCHbIX YacTeil (geTasieil, MaTepuaaoB), 000pyaI0BaHMS VI MOTOOHbIE TTPUUMHBI
He SIBJITIOTCSI OCHOBAHMEM JIJIsI 3aK/II0OUEHMSI COTJIAlIeHMsT O TAKOM HOBOM CPOKE U He OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHue CpoKa, OMpeie/IeHHOTo CoTjlalieHieM CTOPOH MepBOHAYaIbHO.

2. B oTHOIIIEHMM TOBAPOB IJINTEIHHOIO IT0JIb30BAHMS U3TOTOBUTEIb, IIPOAABEL JIMO0 YIIOJTHOMOUEeHHAS
OopraHmM3alys UIu YIIOJTHOMOUEHHbIV MHAVMBUAYAIbHbBIN MpeATIpMHMMATEb 00sI3aHbI TIPY TTpeIbsSIBIeHUN
MoTpebuTe/ieM YKa3aHHOTO TPeOOBaHMS B TPEXIHEBHbIN CPOK 6€3B0O3ME3IHO IMPEeOCTaBUTh ITOTPEOUTENTIO
Ha Iepy1oJI peMOHTA TOBap JJIMTETbHOTO IM0b30BaHMS, 00IaHAIONIMIT STUMMU K€ OCHOBHBIMU
MOTPeOUTEIbCKMMM CBOJICTBAMM, 06€eCIeunB JOCTAaBKY 3a CBOJ cueT. [lepeyeHb TOBApPOB IJIUTEIHHOIO
M0/Tb30BaHMsI, Ha KOTOpbIe YKa3aHHOe TpeboBaHMe He pacIpoCTPaHsIeT s, YCTaHABAMBAETCS
IIpaBuTtenbcTBOM Poccuiickoi @enepain.

3. B crydae ycTpaHeHMsT HeJOCTAaTKOB TOBapa rapaHTUITHBIN CPOK Ha HETO MPOJjieBaeTcs Ha Iepuo, B
TeueHye KOTOPOTO TOBap He MCIO/Ib30BaJICS. YKa3aHHbII ePUOJ, UCUMCIISIETCS CO THS 00palleHust
MoTpebuTesis ¢ TpeboBaHMEM 00 yCTpaHeHUM HeIOCTaTKOB TOBapa M0 JHS BbIJauM €ro M0 OKOHYaHUU
peMoHTa. [Ipy BbIaue ToBapa M3rOTOBUTEH (IIPOAABell, YIIOJTHOMOUEHHAs OpraHu3aius Uin
YIIOJTHOMOYEHHbI MHAVBUAYATbHBIN MPepUHMMAaTEh, UMIIOPTEP) 00SI3aH MPEIOCTaBUThb B
MMIMCbMEHHOVi popMe moTpebuTeo MHGOPMAIMIO O AaTe oOpalleHMs ITIoTpedbuTeis ¢ TpeboBaHMeM 00
yCTpaHeHUM OOHAPYKEeHHBIX MM HeJIOCTaTKOB TOBapa, O JaTe Iepeaady ToBapa moTpeduTenem Ijs
yCTpaHeHMsI HeJOCTaTKOB TOBapa, O JaTe YCTPaHeHMsI HeJIOCTATKOB TOBapa C UX OIucaHueM, oo
MCITOJIb30BAaHHBIX 3aIIaCHBIX YACTSIX (IeTa/lsIX, MaTepuaaax) 1 O JaTe BbIIauy TOBapa MOTPeOUTEITIO 110
OKOHYAaHMM YCTPAaHEHMST HeJJOCTAaTKOB TOBapa.

4. ITpu ycTpaHeHMM HEAOCTATKOB TOBapa MOCPeCTBOM 3aMeHbl KOMITJIEKTYIONIEr0 U3/Ie/INsI MU COCTaBHO
YaCTy OCHOBHOTO M3[Ie/INsI, HA KOTOpbIe YCTAHOBJIEHBI FapaHTHUIIHbIE CPOKM, HAa HOBbIE KOMIUIEKTYIOIIee
M3ese ix COCTaBHYIO YaCTh OCHOBHOT'O M3 e/IMsl YCTaHABIMBAETCS FapaHTUIHBIN CPOK TOJ Ke
MIPOJIOKUTETbHOCTH, UTO M HAa 3aMeHeHHbIe KOMIUIEKTYIOIIee U3/Ielie UM COCTABHYIO YaCTh OCHOBHOTO
M3Jenus, eciii MHOe He TIPeAyCMOTPEeHO TOTOBOPOM, ¥ TapaHTUIHBIN CPOK MCUMCIISIETCS CO THS BbIIaun
MOTPeOUTETI0 3TOTO TOBapa M0 OKOHYAHUM PEMOHTA.



Cratba 21. 3ameHa TOBapa HeHap/IeXalLEro KayecTsa

1. B wrydae o6HapyskeHUs IMOTpebuTeIeEM HEIOCTATKOB TOBapa U MpeabsiBIeHMsI TPEOOBAHMSI O €ro 3aMeHe
npopasel] (M3TOTOBUTEb, YIIOJTHOMOUYEHHAs: OPTaHM3alys UM YTIOJTHOMOYEHHbIV MHAVMBUAYATIbHbBIN
MpenpuHUMAaTelb, UMIIOPTEeP) 00s13aH 3aMeHUTh TaKOi TOBap B TeUeHMe CeMu JHel co THS
MpeIbsiBIeHNST YKa3aHHOTO TpeboBaHMS ITOTpeOuTeNIeM, a IPY HEOOXOAMMOCTU JOIOTHUTEIbHOM
MPOBepKM KauecTBa TAKOTO TOBapa MPoAaBI[OM (M3TOTOBUTeIEM, YIIOTHOMOUYEHHOJ opraHu3alyein uimn
YIIOJIHOMOYEHHbBIM UHIUBUIYaTbHBIM MIPeAIpMHMMAaTeeM, UMIIOPTEPOM) - B TeueHMe ABaAIaTU JHel Co
IHS TIpeq'bsIBIeHMSI YKa3aHHOTO TpeboBaHMS.

Ecnm y npofaBia (M3roToBUTES1, YIIOJTHOMOUYEHHOM OpraHm3aluy Uian yIIOJTHOMOYEHHOTO
MHAVBUAYAIbHOTO MpeApMHMMAaTesI, UMIIOpTepa) B MOMEHT IpeIbsiBieHNsI Tpe60BaHMS OTCYTCTBYET
HeOoOXOAMMbIi [IJIsI 3aMeHbl TOBap, 3aMeHa JIOJ/KHA ObITh ITpOBeleHa B TeUeHue Mecsiiia Co JHS
TIpeIbsSIBJIEHNS TAKOTO TPEOOBaHMSI.

B paiionax Kpaittero CeBepa 1 IIpMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHMe MOTpedbuTessi 0 3aMeHe
TOBapa MOJJIEKUT YIOBIETBOPEHMIO IT0 €ro 3asiBJIEHNUIO B CPOK, HEOOXOMMBI IJIs1 OUuepeIHO TOCTaBKYU
COOTBETCTBYIOIIETO TOBApa B 3TU PaiiOHbI, B C/Tydae OTCYTCTBUS Y IMPOAABIIA (M3TOTOBUTEJIS,
YIIOJTHOMOYEHHO OpraHM3aLyy WIK YIIOTHOMOYEHHOTO MHAVBUIYATIbHOTO TTPeATIPUHMMATEIIS,
MMIIOpTepa) HeoO6X0AMMOro JJ1s1 3aMeHbI TOBapa Ha JeHb MpeabsiBIeHMs YKa3aHHOTO Tpe6boBaHMS.

Ecnu niig 3ameHsl ToBapa TpebyeTcst 60ee ceMu IHel, TT0 TpebOBaHMIO TOTPeOuUTes TpoAaBel]
(M3rOTOBUTEJD JIMOO YITOJTHOMOUYEHHASI OPTaHM3ALMSI MY YTIOTHOMOYEHHBI MHIAMBUAYATbHbIN
MpeAIpMHMMATe/b) B TeUeHMe Tpex JHel Co AHS MpebsiBieHNs] TpeboBaHMs 0 3aMeHe ToBapa 00si3aH
6e3B03Me3IHO ITPeIOCTaBUTh IIOTPEOUTEITI0 BO BpeMeHHOe 110/Ib30BaHNe Ha IIepyoJ, 3aMeHbl TOBap
IJIATETbHOTO MOJIb30BaHMsI, 06/IaJaloIINii STUMM JKe OCHOBHBIMM TIOTPEOUTENTbCKMMY CBOMCTBAMM,
obecrieunB ero JOCTaBKY 3a CBO¥ CUeT. ITO MPaBMUJIO He PaCITPOCTPAHSIETCS HA TOBAPbI, IepeueHb KOTOPBIX
oTpeJeNsieTcsl B COOTBETCTBUM C ITYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

2. ToBap HeHaZIeKAIero Ka4ecTBa JO/DKEH ObITh 3aMeHeH Ha HOBBI TOBap, TO €CTh Ha TOBAp, He ObIBIINIT
B YIIOTpebIeHUM.

HpI/I 3aMeHe TOBapa I‘apaHTMﬁHbIVI CPOK MCUMNCJIAEeTCda 3aHOBO CO OHA Iepegadyn ToBapa l'IOTpE6I/IT€I[IO.
Cratbsa 22. Cpoku ya0BNeTBOPEHUA OTAENbHBIX TpebOBaHMIA NoTpebuTens

TpeboBaHMsI TOTPEOUTENISI O COPAa3MEPHOM YMEHbBIIIEHMUY MTOKYITHOJ 1[eHbl TOBapa, BO3MENIEHNM PaCcX00B
Ha MCIIpaBjIeHye HeJJOCTATKOB TOBapa IOTpebuTeIeM UM TPeThbUM JIMIIOM, BO3BpaTe YIUIAaueHHOi 32 TOBap
IeHeXXHO CyMMBbI, a Takke TpeboBaHMe O BO3MellleHMM YObITKOB, IPUUYMHEHHbIX ITOTPe6UTeTI0
BCJIeZICTBYE TIPOIAKM TOBapa HeHa A Ieskalllero kauecTna Jinbo mpeaocTaBaeHNsT HeHajiexalei
MHGOPMAIIUM O TOBApe, MOJIEXAT YIOBIETBOPEHUIO ITPOIABIIOM (M3TOTOBUTEIEM, YIIOJTHOMOUEHHOI
opraHmu3alyeii Uax YIoJHOMOUYEHHbIM MHAVMBUIYAIbHBIM IIpeANPYUHMMATEIEM, MMIIOPTEPOM) B TeUEHME
necsTU IHe co THS TpebsBAeHNSI COOTBETCTBYIOIIEro TpeboBaHMs.

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3rOTOBUTENS, YNONHOMOYEHHO! OpPraHU3aLM1 AW YNIONHOMOUYEHHOTO
MHAMBMAYANbHOTO NpeAnpUHMMAaTeNs, UMNOpTepa) 3a NPOCPOUKY BbINONHEHUA Tpe6oBaHuii noTpebutens

1. 3a HapylIeHMe MpeayCMOTPeHHBIX cTaTbsiMM 20, 21 1 22 HacTosIIero 3akoHa CPOKOB, a TakKKe 3a
HEeBBITTOTHEHME (3a/IePsKKY BBITIOJIHEHMST) TPeOOBaHMSI TIOTPEOUTEIS O TPeAOCTaBAeHUM €My Ha TIepUOof,
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa npofasell (M3roTOBUTE/Ib, YIIOJITHOMOYEHHAs OpraHu3aius Uin
YIIOJIHOMOYEHHbI MHAUBUIYaAIbHbIN MpeAIIpUHMMATE/b, UMIIOPTEP), AOMYCTUBIINI TaKue HapyIlIeHs,
yIUlauMBaeT MOTPeOMUTeTI0 3a KaskIbIit IeHb MIPOCPOUKYM HEYCTOMKY (ITeHI0) B pa3Mepe OHOTO MpolieHTa
LIeHbl TOBapa.

LleHa ToBapa oIpeensieTcsl, UCXO/s U3 eTo 1eHbl, CYIlleCTBOBaBIleil B TOM MeCTe, B KOTOpOM TpeboBaHMe
MOTPeOUTEIS TO/KHO ObIJIO OBITH YAOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIEM, YITIOJTHOMOUYEHHOM



opraHu3alyei uiu yrmoJHOMOUYeHHbBIM MHAMBUIYAIbHBIM MIpepyHUMaTeeM, MMIIOPTEPOM), B IeHb
IOOPOBOJILHOTO YIOBJIETBOPEHMST TAKOTO TPeOOBAHMS WM B IeHb BIHECEHMSI CYIeOHOTO pellleHMs], e
TpeboBaHMe JOOGPOBOILHO YIOBIETBOPEHO He GbLIO.

2. B cyiydae HeBbBIMTOTHEHMS TpeOOBaHMIT TOTPEOUTENST B CPOKMU, TIPEeTyCMOTPEHHBIe cTaTbssMu 20 - 22
HacTosIero 3aKoHa, MoTpeGuTeb BIIPaBe Mo CBOEMY BbIOOPY MPeIbsIBUTh MHbIE TPeOOBaHMS,
YCTaHOBJIEHHBIE CTaTbell 18 HacTosero 3akKoHa.

Cratba 23.1. MNocnepncTeus HapylweHns NpoAaBLOM CPOKA nepeAauu npeaBapuTeibHO ONIAYeHHOro ToBapa
notpeéurenio

1. [ToroBop KyIUTM-IIPOIasK, IIpeaycMaTpUBaIoIInii 00s13aHHOCTh IIOTPEeOUTEJISI ITpeIBAaPUTEIbHO OIJIATUTD
TOBap, JOJKEH COolep>KaTh YCJIOBME O CPOKe Tepeiauy ToBapa IoTpeduTeIio.

2. B cyyae, eciiv mpogaBell, MOTYYUBIINI CYMMY ITpeIBapUTEIbHO OIIAThI B ONIPeIeIEHHOM IOTOBOPOM
KYIUTM-TIPOJIaKM pasmepe, He MUCIIOTHWI 00sI3aHHOCTD I10 Tlepeiaue ToBapa IMoTpeouTesio B
YCTaHOBJIEHHBI TaKMM JIOTOBOPOM CPOK, ITOTPe6MTEb 10 CBOEMY BbIOOPY BITpaBe MOTpe6oBaTh:

repenavy OIiaueHHOTO TOBapa B yCTAaHOBIEHHbBI MM HOBBIN CPOK;
BO3BpaTa CyMMbI ITpeBapUTEIbHOI OTUIAThI TOBAPA, He MepeIaHHOTo MPOAAaBIIOM.

HpM 9TOM HOTp€6I/ITeJ'Ib BIIpaBe HOTpe6OBaTb TaK>Ke ITOJIHOI'O BO3MellleHnd Y6bITKOB, IMPUYMHEHHBIX eMY
BC/IeOCTBME HapyIIeHMsI YCTAaHOBJIEHHOI'O JOTOBOPOM KYIIM-IIPOOA KM CpOKa Iiepeaadn rnmpeaBapmuTe/ibHO
OIIVIAYEeHHOT'O TOBapa.

3. B ciiydae HapyieHus! yCTaHOBJIEHHOTO TOTOBOPOM KYTIIM-TIPOAAKY CPoKa Mepefauy mpeiBapuTeaTbHO
OTIa4YeHHOTO TOBapa MoTpPeouTeNIo ITpoaBel] yIjlauMBaeT eMy 3a Kaxk/Iblit IeHb IIPOCPOUYKYU HEYCTOMKY
(meHu) B pazMepe MOJOBMHBI MIPOLIEHTA CYMMBbI ITpeIBapUTEIbHOI OTUIaThI TOBapa.

Heycroiika (meHu) B3bICKMBAETCS CO AHS, KOTIA IO IOrOBOPY KYTUIM-TIPOAAsky Tlepeiaua ToBapa
MOTPeOMTETI0 NO/IKHA ObL/Ia OBITH OCYIIECTB/IEHA, 10 AHS Iepefauy ToBapa MOTPeOUTETIO I 0 THS
yIOBJIETBOPEHMST TPeOOBAaHMS ITOTPEOUTESI O BO3BpaTe €My ITpeaBapUTEeIbHO YIIJIAUeHHOM MM CyMMBbI.

CyMMa B3bICKaHHOJ ITOTpebuTeIeM HEYCTOKY (TTIeHM) He MOXKeT ITPEBbIIIaTh CYMMY ITpeaBapUTeIbHOM
OITaThI TOBapa.

4. TpeboBaHMs MOTPeGUTENSI O BO3BpATE YIUIAYEHHO 3a TOBAp CYMMbI U O TIOJTHOM BO3MEIeHUY YObITKOB
MO/I/IeskaT yIOBJI€TBOPEHUIO ITPOAABIIOM B TeUeHMe NeCSTU THEeW CO JHS MpeIbsBIeHUs COOTBETCTBYIONIETO
TpeboBaHMS.

5. TpeboBaHMS IMOTPEeOUTES, YCTAHOBIEHHbIE ITYHKTOM 2 HACTOSIIEN CTaTby, He MOjIexkaT
yIIOBJIETBOPEHMIO, €CJIN MTPOAABEIL JOKAKET, UTO HApYyIlIeHe CPOKOB Mepeauy MoTpeduTeso
TpeBapUTEIbHO OTVIAU€HHOTO TOBapa MPOM30IIIO BCEACTBIE HETPEOI0IMMO CUITbI MU TI0 BUHE
MoTpeouTeIs.

Cratbs 24. Pacyetbl € noTpedbutenem B cy4ae npuobpeTeHns MM ToBapa HEHaANEKALLEro KauecTBa

1. [Ipu 3ameHe TOBapa HeHaJJjiexKallero KauecTsa Ha TOBAP 3TOM Ke MapKu (ITUX JKe MOoAeIu U (UIn)
apTuKyJa) repepacyer LieHbl TOBapa He IIPOM3BOAUTCS.

2. IIpu 3amMeHe TOBapa HeHajIeXkalllero KauecTBa Ha TaKoi ske TOBap APYroi Mapku (MOAeNN, apTUKYIa) B
ciryJae, ecyiu IieHa TOBapa, TMoJjIeskallero 3aMeHe, HysKe IeHbl TOBapa, IIPeJOCTaBIeHHOTO B3aMeH,
MOTpeduTesNb NO/IKEeH NOIUIaTUTh Pa3HUILY B IleHaX; B cJyuyae, ec/iu lileHa ToBapa, Iojjexalero 3aMeHe,
BbIIlIe IIeHbI TOBApa, MPeIO0CTaBIeHHOr0 B3aMeH, pa3HUIIaA B IleHax BbIIJIauMBaeTcs moTpebuTento. LieHa
TOBapa, MoJJIeXXallero 3aMeHe, OlpeeNsieTcsl HA MOMEHT ero 3aMeHbl, a ec/iv TpeboBaHue MoTpebuTens He
yIOBJIETBOPEHO MTPOJIaBIIOM, I[eHa 3aMeHseMOro TOBapa | IieHa repefjaBaeMoro B3aMeH ToBapa



o1Ipede/ssioTCd Ha MOMEHT BbIHECEHMS CyJOM pellleHMsI O 3aMeHe TOBapa.

3. B crydae nipebsiBiieHUS TOTpebuTeieM Tpe6oBaHMS O COpa3MePHOM YMEHbIIEHUY ITOKYITHO I[€HbI
TOBapa B pacueT MPUHMMAETCS IleHa ToBapa Ha MOMEHT MpeAbsiBlIeHMs TTOTpebuTeneM TpeboBaHMs 06
yIleHKe UJIU, eCJIYi OHO AOOPOBOILHO He YIOBIeTBOPEHO, HA MOMEHT BbIHECEHMSI CY/IOM pellleHMs O
copa3MepHOM yMeHbIIIeHUY MTOKYITHO I[€HBbI.

4. ITpu Bo3BpaTe ToBapa HeHaJIeKalllero KauecTBa MoTpedbuTeIb BIIpaBe TPeO0OBaTh BO3MENIEHMS Pa3HUIIbI
MesKAy 1IeHO¥ ToBapa, YCTAaHOBIEHHOV JOTOBOPOM, U IIeHOI COOTBETCTBYIOIIEr0 TOBapa Ha MOMEHT
I06POBOJILHOTO YAOBIETBOPEHMS TAKOTO TPEOOBAHMS MU, €CIU TpebOoBaHMe TOOPOBOIIBHO He
yIOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM pelleHMUsI.

5. B ciryyae Bo3BpaTa TOBapa HeHa/IJieXKalllero KauecTsa, IPOAaHHOTO B KPeAUT, TOTPe6GUTEI0
BO3BpallaeTcs yIylaueHHast 3a TOBap JeHesKHasi CyMMa B pa3Mepe MoralieHHOTo KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a Tak)ke BO3MeIllaeTcs IJ1aTa 3a MpeIoCTaBIeHe KpeauTa.

6. B cmyuae Bo3BpaTa ToBapa HeHaJlexalllero KauecTsa, IpMoOpeTeHHOTo NOTpebuTeeM 3a cueT
MOTPeOUTENbCKOTO KpeuTa (3aiiMa), mpojaBel] 00s13aH BO3BPATUTb ITOTPEOUTENIO YIIJIAUeHHYIO 3a TOBap
IEeHEKHYI0 CYMMY, 8 TaKKe BO3MECTUTD yIlJIaueHHbIe TTOTPeOUTeIeM MPOIIEHThI U MHbIE IIATEeKM 110
IOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratba 25. MpaBo notpe6utens Ha 06MeH ToBapa HaANEKALLEro KauecTBa

1. IToTpebuTesb BipaBe 0OMEHSITh HEITPOAOBOIbLCTBEHHBIN TOBAp HAJJIEKAIIET0 KaUeCTBa Ha aHAIOTUYHBII
TOBap y MPOAaBIia, Y KOTOPOTO 3TOT TOBAp ObLI IIPMOOPETEH, €C/IM YKa3aHHbII TOBAp He MO/I0MIe 110
dbopme, rabapuram, HacoHy, pacliBeTKe, pa3Mepy WM KOMIUIEKTAIl M.

[MoTpebuTteap MMeeT MpaBo Ha 0OMeH HeIPOA0BOIbCTBEHHOIO TOBAapa HaJjIeKalllero KauecTBa B TeUueHue
YeTbIpHAJIIATU JHEN, He CUMTAas JHS ero MOKYIIKMU.

O6MeH HelpOoJOBOJILCTBEHHOT'O TOBapa Hajiexkallero KauecTBa MpPOBOAUTCS, eC/IM YKa3aHHbI TOBap He
ObUT B YIIOTPEOJIEHNY, COXPAHEHbBI €r0 TOBAPHbIV BUJI, TTOTPEOUTENbCKIME CBOVICTBA, TNIOMOBI, (habpuyHbIe
SIPJIBIKM, @ TAKKe MMeeTCSI TOBaPHbIi YeK MM KaCCOBbIN UeK JIMO0 MHOV MOATBEPXKIAAIONINI OTIIaTy
yKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBMe y IOTPEOUTEISI TOBAPHOTO YeKa Wi KacCOBOTO UeKa 6o
MHOTO MOJTBEPKIAIOIIEro OIIaTy TOBapa JOKyMeHTa He JIUIIAaeT ero BO3MOXKHOCTM CChUIAThCS Ha
CBUETENIbCKYE TIOKA3aHMSI.

[lepeueHb TOBAPOB, He MOJIEXKAIMX 0OMEHY IT0 OCHOBaHMSIM, YKa3aHHbIM B HACTOSIIEN CTaThe,
yTBepxaaetcs [IpaBurtenbcTBoM Poccuiickoit @enepanuimt.

2. B cirydae, eciiu aHaJIOTMYHBIN TOBAp OTCYTCTBYET B IpOAake Ha IeHb 0OpallleHs TOTpedouTest K
MPOAABILY, ITOTPEOUTE/Ib BIIPpaBe OTKA3aThCs OT UCIIOJHEHMS TIOTOBOPA KYTUIM-TIPOAAKM U IIOTPeOOBaTh
BO3BparTa yIlJlaueHHO 3a YKa3aHHbIN TOBap AeHeKHOI cyMMbl. TpeboBaHMe ITOTPeOUTEISI O BO3BpaTe
yIlJIaueHHO 3a YKa3aHHbI TOBap AeHeXXHOV CyMMbI OAJIEXXUT yIOBJIE€TBOPEHUIO B TeUeHMe Tpex THei co
IHSI BO3BpaTa yKa3aHHOTO ToBapa.

[To cornaiieHuIo MOTpeOUTENS C MIPOAABIIOM 0OMEH ToBapa MOXKeT ObITh ITPelyCMOTPEH TIPU MOCTYTIEHUN
aQHAJIOTMYHOTIO TOBapa B Mponaxky. [Ipomaser 006s13aH He3aMeIIUTETbHO COOOIINUTD ITOTPEOUTEITIO O
MOCTYIJIEHMY aHAJIOTMUYHOT'O TOBapa B MPOIaXKY.

Cratba 26. Yrpatuna cuny. - ®eaepanbHblii 3akoH o1 25.10.2007 N 234-03.
Cratba 26.1. IucTaHUMOHHDIA CNOCO6 NPOAAXKM TOBapa

1. JIoroBop pO3HMYHOJ KyIUIM-TTPOIAKM MOKET OBbITh 3aK/II0UE€H Ha OCHOBAHMM O3HAKOMJIEHMSI
MOTPeOUTEIS C TIPeIJIOKeHHBIM ITPOAABI[OM OITMCaHMEeM TOBapa IOCPeCTBOM KaTaJIOroOB, IIPOCIIEKTOB,
O6yK/IeTOB, POTOCHMMKOB, CPEJICTB CBSI3U (Te/IeBU3MOHHOI, TIOUTOBO, PAIMOCBSI3Y U APYTUX) UJIU MHBIMU



MICK/TIOYAIOIIVIMM BO3MOXKHOCTb HEIIOCPEeACTBEHHOIO O3HAKOM/IEHMS IIOTPE6IUTEISI C TOBAPOM JIN60
06pa31oM ToBapa Ipy 3aKII0YEeHNM TAKOTO JOr0Bopa (AMCTAHIMOHHBIN CIT0CO6 MPOAAKy TOBapa)
criocobamu.

2. TIpoaBIiOM [I0 3aK/II0UEHMsI JOTOBOPa JO/KHA GBITh IpeIoCcTaB/IeHa IMoTpebuTeo nHpopmalus 06
OCHOBHBIX ITOTPEOUTETHCKMUX CBOMCTBAX TOBapa, 00 afipece (MecTe HAXOXIEHMS) MPO/IABIIA, O MecTe
M3TOTOBJIEHMS TOBApa, O ITOJTHOM (pMPMEHHOM HaMMeHOBaHUM (HaMMEeHOBaHUM) IPOoIaBLia
(M3TOTOBUTEJIST), O LIeHE U 00 YCIOBUSIX IIPMOOPETEHNSI TOBApa, O €r0 JOCTABKe, CPOKE CITYKOBI, CPOKE
TOAHOCTY ¥ TapaHTUITHOM CPOKe, O TIOPSIIKE OIIaThl TOBAapa, a TAKKe O CPOKe, B TeYeHe KOTOPOTo
IeliCTBYeT MpeIJIosKeHNe O 3aK/II0UeHUN T0roBopa.

3. [ToTpebuTeno B MOMEHT AOCTaBKM TOBapa JAO/KHA OBbITh B MMCbMEHHOI (hopMe IMpefocTaBieHa
mHbopMalus 0 ToBape, peaycMoTpeHHas ctaTbeii 10 HacTosIIero 3akoHa, a Takke MpeaycMOTpeHHast
MTyHKTOM 4 HacToslIlel ctaTby MHbOopMalus o Mopsiike M Cpokax Bo3BpaTa ToBapa.

4. TToTpebuTesb BIipaBe 0TKa3aTbCs OT TOBapa B Jilo60e BpeMs [0 ero Iepefaun, a ocje rnepegadyy Topapa
- B TeueHue ceMu nHe.

B ciryuae, eciiu mHGpopMalus o mopsiike M Cpokax BO3BpaTa ToBapa Hajjieskallnero kauecTsa He Oblia
MpeaocTaB/ieHa B MMCbMEHHOJ (hopmMe B MOMEHT JIOCTaBKM TOBapa, MOTPeOMTeTb BIIpaBe OTKA3aThCs OT
TOBapa B TeUeHMe TpexX MecsleB C MOMeHTa repegadyy ToBapa.

BosBpaT TOBapa Hajjieskalero KauecTsa BO3MOXKEH B CIy4yae, ecyIy COXpaHeHbI ero TOBapHbII BU/I,
MOTpebUTe/bCKIe CBOVICTBA, a TAKKe JOKYMEHT, MOATBep kAot GakT U yCIOBUS TTOKYIIKY YKa3aHHOTO
tToBapa. OTCYTCTBMeE y ITOTPeOUTEIS IOKYMEHTA, MOATBEPKAaioIero GakT 1 yCIOBUS IMOKYIIKM TOBapa, He
JIUIIAET ero BOSMOXKHOCTM CChUIATHCS HA APYyTrue A0Ka3aTeIbCTBa MPUoOpeTeHMsI TOBapa y JaHHOTO
MpoIaBIIa.

[ToTpebuTenb He BIIpaBe 0TKA3aThCS OT TOBapa HajJIesKallero KauecTBa, MMEIIero MHIAUBUIYATbHO-
ompeeeHHbIe CBOCTBA, €C/IM YKa3aHHBIM TOBAP MOKET ObITh MCIIOIb30BaH VICKIIOUUTEIHHO
MIPUOOPETAIOIIMM €r0 ITIOTPEOUTENIEM.

[Tpu oTKa3e MOTpebUTENS OT TOBApa MPOAaBel] JO/KEH BO3BPATUTh €MY JIEHEsKHYI0 CYMMY, YIIaUeHHYIO
noTpebuTesieM 110 IOTOBOPY, 3a MCK/IIOUeHeM PacxoA0B MPoiaBiia Ha OCTaBKY OT ITOTpebuTesist
BO3BpallleHHOT'0 TOBapa, He Mo3/IHee YeM yepe3 IecsTh JHel COo THS MpebsIBIeHMs TOTpeduTeneM
COOTBETCTBYIOIIETO TPe6GOBaHMSI.

5. ITocnencreus IIpoaga’kM TOBApa HEHaAJIeXallero KauyeCTsa AMCTaHIIMOHHbBIM criocobom MMpoga>km ToBapa
YCTaHOBJI€HBI ITOJIOKEHUAMMU, IIPEAYCMOTPEHHBIMU CTATbSIMMU 18 - 24 HacTosIIero 3aKoHa.

Cratba 26.2. Mpasuna npopaxu OTAENbHbIX BUAOB TOBapOB

[IpaBwiia pogasku OTAE/NbHBIX BUOB TOBAPOB YCTaHABIMBAIOTCS [IpaBuTebcTBOM Poccuiickoii
®denepainn.

[nasa Il SALWMTA NPAB NOTPEGMTENEW NPU BbIMOJHEHUU PABOT (OKA3AHWM YCIIYI)

Cratba 27. Cpoku BbInONHEHUS paboT (0KasaHus yoryr)

1. UcioniHuTe b 06s13aH OCYIIECTBUTD BbITTOTHEHME PAabOTHI (OKa3aHMe YCJIyTH) B CPOK, YCTAaHOBIEHHbBIN
TIpaBMUIaMM BbITIOTHEHMS OTHEIbHbBIX BUIOB Pa0b0T (OKa3aHMs OTAeIbHBIX BUIOB YCIYT) WM TOTOBOPOM O
BBITIOJIHEHMM PabOT (OKa3aHUM YCIIyT). B mOroBope 0 BhIMIOJHEHUY PabOT (OKa3aHUU YCIYT) MOKET
MpeayCMaTpUBaTbCS CPOK BBITTOTHEHMS pabOThI (OKa3aHMS YCIYTH), €C/IY YKa3aHHBIMY MIPaBUIaMy OH He
MpelyCMOTpPEH, a TaKKe CPOK MeHbIIIel MTPOAO/IKUTEIbHOCTH, UeM CPOK, YCTaHOBIEHHbBI YKa3aHHbIMU
TpaBUIaMMU.



2. CpOK BBITIOTHEHMS PAOOTHI (OKa3aHMS YCIYTY) MOXKET OIpeIe/siThCs ATO (IIePMOI0OM), K KOTOPOI
IOJIKHO OBITh 3aKOHYEHO BBITIOTHEHVE PaboThI (OKa3aHMe YCIyTH) WK (1) gaToi (Mepuoaom), K KOTOPOii
VICIIOJTHUTETh TO/DKEH MPUCTYIIUTD K BBITIOJIHEHUIO pabOThI (OKa3aHMIO YCIYTH).

3. B ciiyuae, ecsiv BbITIOTHEHME pabOThI (OKa3aHMe YCAYTH) OCYLIeCTBSIeTCS M0 YacTIM (JOoCTaBKa
MepUoANYEeCcKOi eyaT, TeXHuueckoe 00CTysKMBaHMe) B TeUeHMe CPOKa IeiCTBUS JOrOBOpa O
BBITIOJTHEHMM PaboT (OKa3aHMUM YCIIYT), DOJIKHBI ITpeayCMaTPMUBATbCSI COOTBETCTBYIOIIE CPOKY (TIEPUOAbI)
BBITIOJTHEHMS TaKMX paboT (OKa3aHMs YCIIYT).

ITo cornamieHno CTOPOH B IOTOBOPE MOTYT OBITh IIPEIYyCMOTPEHbI TaKsKe CPOKM 3aBepIleHMs] OTIeTbHbIX
3TaroB paboThI (ITPOMEKYTOUHBIE CPOKM).

Cratba 28. [ocneacTBus HapyLeHUS UCNONHUTENEM CPOKOB BbINOHEHUA paboT (oKka3aHus ycyr)

1. Eciiv MCTIOJTHUTETb HAPYILIMJI CPOKYM BBITIOJIHEHUST paboThbI (OKa3aHMsI YCITYTU) - CPOKM Hauasa u (UIn)
OKOHYaHMS BBITTOTHEHMS pabOTHI (OKA3aHUS YCIYTH) U (VII) TTPOMEXKYTOUYHBIE CPOKM BbITTOJIHEHUS PA6OThI
(OKa3aHMS YCIYTU) UM BO BpeMsI BbITIOJTHEHMSI paboThl (OKa3aHMs YCAYTHU) CTAJI0O OUYEeBUIHBIM, UTO OHA He
Oy[eT BbITIOJTHEHA B CPOK, TOTPeOUTeb IO CBOEMY BbIOODY BIIpaBe:

HA3HAUYMTh MCIIOJTHUTEII0 HOBbINM CpPOK;

MTOPYYMTH BBITIOJTHEHME PabOThI (OKa3aHMeE YCJIYTHM) TPETBUM JIUILIAM 32 Pa3yMHYIO I[I€HY MU BBITIOJTHUTD ee
CBOMMM CUJIaMM U TOTPeO0BaTh OT UCIIOIHUTEISI BO3MeIlleHIsI TOHeCEeHHbIX PacX0/l0B;

MoTpe60BaTh YMEHbIIIEHMS II€HBI 32 BbITIOJIHEHME PAOOThI (OKa3aHMe YCIyTH);
0TKAa3aTbCs OT UCIIOJHEHUSI OTOBOPA O BbITIOJIHEHMM Pab0ThI (OKa3aHUU YCIYTH).

[ToTpebuTens BIipaBe MOTPeb0OBaTh TakKe MOJHOTO BO3MellleHMs YObITKOB, TPUUMHEHHBIX eMY B CBSI3U C
HapylleHeM CPOKOB BbITIOJIHEHMST paboThl (OKa3aHMs YCayru). YObITKM BO3MENIAIOTCSI B CPOKH,
yCTaHOBJIEHHbBIE /ISl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMIT TOTPeOUTEIIS.

2. HazHaueHHbIe MTOTpe6UTeIeM HOBbIe CPOKY BBITIOJTHEHMST PAbOThI (OKa3aHMS YCIYTH) YKa3bIBAIOTCS B
IOTOBOPE O BBITIOJTHEHUY PAOOThHI (OKa3aHUU YCITYTH).

B citygae mpocpouKy HOBBIX CPOKOB ITOTPEONTENb BIIPaBe MPeIbsIBUTDh UCIIOTHUTETIO MHbIEe TPEOOBAHMS,
YCTaHOBJIEHHbIE TYHKTOM 1 HACTOSIIEN CTaTbU.

3. IleHa BBITTOJTHEHHOJ paboThI (OKa3aHHO YCJIyTH), BO3BpalllaemMasi IOTpedouTeIio Py OTKase OT
MICITOJTHEHMSI TOTOBOPA O BBIMTOJIHEHUY PAOOThI (OKa3aHUM YCIIYTH), @ TAKKe YUUThIBaeMast Ipu
YMEHbIIIEHUY 1I€HbI BBIITOJIHEHHOM paboThl (OKa3aHHO YCIYTH), ONPeAessieTCs] B COOTBETCTBUM C
MyHKTaMu 3, 4 1 5 cTaTbu 24 HaCTOSIIEero 3akKoHa.

4. TIpu 0TKa3e OT MUCITOJTHEHMSI TOTOBOPA O BBITIOJTHEHUY PabOThI (OKA3aHMUM YCITYTH) UCIIOTHUTEb HE
BIIpaBe TpeGOBaTh BO3MeIeHMSI CBOMX 3aTPaT, TPOU3BeJeHHBIX B MPOIecce BhIMOTHEeHMS pabOThl
(OoKa3aHus YUIYTH), a TAaKKe TUIaThl 32 BBITIOHEHHYI0 paboTy (OKa3aHHYIO YUIYTY), 3a UCK/ITIOUeHeM
cJryyast, eCJIv IIOTpeduTeb MPUHSIT BHIMOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

A63a11 uckmoueH. - PegepanbHbIil 3aKOH OT 17.12.1999 N 212-D3.

5. B ciiydae HapylieHMS yCTaHOBIEHHBIX CPOKOB BbITTOJIHEHMSI pab0ThbI (OKa3aHUSI YCITYTU) UITU
Ha3HAUeHHBIX IMOTPeOuUTeIeM Ha OCHOBAHUM ITYHKTA 1 HACTOSIIEN CTaThby HOBBIX CPOKOB UCIIOTHUTEIb
yIUIauMBaeT MOTPeOUTENTIO 32 KaKIbIN TeHb (Yac, ec/iv CPOK OIpe/iesieH B yacax) MPOCPOYKM HEYCTOMKY
(MeH10) B pa3Mepe Tpex MPOLIeHTOB LieHbI BbITTOJIHEHNST paboThl (OKa3aHUs YCIYTH), a eC/IN 1ieHa
BBITIOJIHEHMSI pabOThI (OKAa3aHMSI YCJIYTY) OTOBOPOM O BBITIOIHEHMM PaboT (OKa3aHUM YCIIYT) He
orpeesieHa - 001Iel 1leHbl 3aKa3a. [[IoroBOpoM O BHITIOJIHEHMM PabOT (OKa3aHUM YCIIYT) MEKIY
MOTpebuTeNIeM U UCIIOTHUTEIEM MOXKET ObITh YCTAHOBJIEH 60jIee BBICOKMIT pa3Mep HEeYCTOMKY (TTeHM).



HeycToiika (meHs1) 3a HapyIIeHye CPOKOB Hauajia BhIIIOJTHEHMSI PAOOThI (OKa3aHMS YCIYTH), ee dTama
B3bICKMBAETCS 3a KaKObli1 IeHb (4ac, ecy CPOK OIpeiesieH B Yyacax) MPOCPOUYKM BIVIOTh 0 Havala
BBITIOJTHEHMSI pabOThI (OKa3aHUS YCJIYTH), ee STarla Uu IpeabsIBIeHNs IToTpebuTeeM Tpe6GoBaHMIA,
MMpeayCMOTPEHHBIX ITYHKTOM 1 HacTOsIIel CTaTbM.

Heycroiika (1meHs) 3a HapylIeHue CPOKOB OKOHUYAHMSI BBIITOJTHEHMS pabOThI (OKa3aHMS YCJIYTH), ee dTara
B3bICKMBAETCS 32 KaXKIbIl JeHb (4ac, eCy CPOK OIpeiesieH B yacax) MPOCPOUYKM BIUIOTh 10 OKOHUAHMS
BBITIOJTHEHMSI pabOoThI (OKa3aHMS YCJIYTH), ee STara Uin MpeabsaBleHNs MoTpeduTeneM Tpe6boBaHMI,
MpeayCMOTPEHHBIX ITYHKTOM 1 HaCTOSIIIEN CTaThU.

CyMMa B3bICKaHHOJI TTIOTpebuTeIeM HeyCTOMKY (TTeHM) He MOXKeT IIPeBbIIIaTh lleHy OTAeJbHOT0 BUia
BBITIOJTHEHMSI pabOThI (OKa3aHMS YCJIYTH) WK OOIIIYIO IIeHY 3aKa3a, ecjIy IleHa BhIITOJTHEHUST OTAETbHOTO
BIJIa paboThI (OKa3aHMSI YCIYTU) He OIpe/iesieHa JOTOBOPOM O BBITTOJTHEHUM PaOOThI (OKa3aHUM YCITYTH).

Pasmep HeyCTOVKM (TIeHM) OTIPeAeISIeTCsT, ICXO/IS U3 IIeHbI BBITIOJIHEHMST pab0ThI (OKa3aHMS YCIYTH), a eCIn
yKa3aHHasl IleHa He oTpejiesieHa, UCXOs U3 001Ieil 1leHbl 3aKa3a, CYIlleCTBOBaBIeli B TOM MeCTe, B
KOTOPOM TpeboBaHMe MOTPEOUTENS TOIKHO OBLIIO OBITh YIOBIETBOPEHO MUCIIOTHUTEIEM B IEHb
IO06POBOJIBHOTO YIOBIETBOPEHMS TAKOTO TPEOOBAHMS UM B IEHb BBIHECEHMS CYyIeOHOTO peIIeHs, eClin
TpeboBaHMe MTOTPeOUTENSI JOOPOBOIIHHO YIOBIETBOPEHO He OBLIO.

6. TpeboBaHMS ITOTPEOUTEIS, YCTAHOBJIEHHBIE ITYHKTOM 1 HACTOSIIEN CTaThy, HE MOJJIeXaT
yIOBJIETBOPEHMIO, €CJIY UCIIOTHUTEIb TOKAXKET, UYTO HapyIlIeHe CPOKOB BhITTOTHEHMS paboThI (OKa3aHMS
YCJIYTH) MIPOU3OIIIO BCEACTBYE HETPEOIOIMMOI CUIIBI UJIU T10 BUHE MIOTPEOUTEIS.

Cratba 29. lpasa notpebutens npu 0bHapyeHMM HeAOCTATKOB BbINONHEHHOI PabOTLI (OKA3aHHOI YCIyrH)

1. [ToTpebuTens pyu 06GHAPYKEHNM HEAOCTATKOB BBITIOJTHEHHOM PabO0ThI (OKAa3aHHOM YCJIyTH) BIIpaBe I10
CBOEMY BbIOOpY ITOTPe6OBaTh:

6e3B03Me3/JHOT0 YCTpaHEeHUs] HeJJOCTaTKOB BbIITOJIHEHHOI paboThl (OKa3aHHOI YCIIyTH);
COOTBETCTBYIOIIETO YMEHbIIIEHUS II€HbI BBITIOJTHEHHO paboThl (OKa3aHHO YCIyTH);

6e3B03Me3JHOTO M3TOTOBJIEHMS APYTOil BEI M3 OMHOPOIHOIO MaTepuasia TaKOro ke KauecTBa UiIn
TTIOBTOPHOTO BBINOJIHEHMS paboThI. [Ipy 3TOM IOTpebuTe b 00513aH BO3BPATUTh paHee IepelaHHYI0 eMy
VICITOJTHUTEJIEM BeIIlb;

BO3MeI[eHNSI TOHECEeHHbIX MM PacXo/I0B 0 YCTPAHEHMIO HeJOCTATKOB BbITIOJIHEHHOV paboThl (OKa3aHHO
YCJIYTY) CBOMMMU CUJIAMU MUY TPETbUMMU JIUIIAMMU.

YnoBneTBOpeHMe TpeboBaHMIT TOTPe6UTeNsS 0 6€3B0O3Me3JHOM YCTPaHEeHUY HEJOCTATKOB, 00
M3TOTOBJIEHMM APYTOIi BEIIY UM O IIOBTOPHOM BBITIOJTHEHMM PAbOTHI (OKa3aHMM YCITYTH) He 0CBOOOXKIaeT
VICTIOJTHUTEJISI OT OTBETCTBEHHOCTH B (hOpMe HEeYyCTOMKM 32 HapylIeHe CPOKa OKOHUYAHWS BBITTOTHEHWST
paboThl (OKa3aHUSI YCITYTH).

[ToTpebuTenb BIIpaBe 0TKA3aTbCsI OT UCIIOTHEHMS IOTOBOPA O BbIMIOJIHEHUM PabOThl (OKa3aHUM YCIYyTH) U
MOTpeb0BaTh IMOTHOTO BO3MeIlleH!sT YObITKOB, €C/IY B YCTAHOBJIEHHbBIN YKa3aHHBIM JOTOBOPOM CPOK
HeJIOCTaTKM BBITIOJTHEHHOV PaboThl (OKa3aHHO YCJIYTY) He YCTpaHeHbl ucnosHuTenem. [lorpeburesns
TakoKe BIIPaBe 0TKa3aThCs OT UCIIOJIHEHMS JJOTOBOPA O BBIMOIHEHNUY paboThl (OKa3aHUM YCIYTH), €C/IU UM
oOHapysKeHbI CyllleCTBeHHbIe HeJIOCTATKY BBIMOTHEHHOI paboThbl (OKa3aHHOM YCIIYTU) U MHbIe
CyllleCTBeHHbIe OTCTYIIEHUS OT YCJI0OBUIA IOTOBOPa.

[ToTpebuTens BIpaBe MOTPebOBaTh TakKe MOJHOTO BO3MellleHMs YObITKOB, TPUUMHEHHBIX eMY B CBSI3U C
HeJIOCTaTKaMM BbITIOJIHEHHO paboThl (OKa3aHHO yCayru). YObITKM BO3MENIAIOTCS B CPOKH,
yCTaHOBJIEHHbBIE /IS YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMIT TOTpeOUTEIIS.

2. lleHa BBITIOJTHEHHO paboThI (OKa3aHHO YC/IyTH), BO3BpaliaemMasi IOTpeouTeIio Py 0TKase OT
MCITOJTHEHYSI IOTOBOPA O BBIMTOJTHEHNUY pabOThI (OKa3aHUM YCJIYTH), @ TAKKE YUUThIBAeMast Ipu



yMeHbIIIeHUY 1IeHbI BHIIOTHEHHOI paboThl (OKa3aHHOI YCIIYTH), OIIpeeNsieTcs B COOTBETCTBUM C
MyHKTaMu 3, 4 1 5 cTaTby 24 HaCTOSIIEro 3aKoHa.

3. TpeboBaHMs, CBSI3aHHbIE C HEJIOCTATKAMM BBIIIOJITHEHHOI paboThl (OKa3aHHO YCIYTH), MOTYT OBITh
TIpeIbSIBJIEHBI TIPU MIPUHSTUM BbITOJTHEHHOV PaboThl (OKa3aHHOM YCIYTH) MU B X0/ BbITTOJTHEHUST paOOThI
(oKa3aHMsI YCIYTH) MO0, eC/I HEBO3MOKHO OOHAPYKUTh HEJIOCTATKYM ITPU IMMPUHSTUM BHIIIOJTHEHHOI
paboThI (OKAa3aHHO YCJIYTH), B TeUeHME CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BIIpaBe MPeabsIBISTh TPeOOBaHMS, CBSI3aHHbIE C HEIOCTATKAMM BBITIOJITHEHHO pabOThI
(OKa3aHHO YCJIYTH), ec/i OHM 0OHApYsKeHbI B TeUeHMe TapaHTUITHOTO CPOKa, a P ero OTCyTCTBUMU B
pa3yMHbIl CPOK, B IIpefiesiax ABYX JIeT CO IHS MIPUHSITUS BBITIOJTHEHHOM paboThl (OKa3aHHO YCIIyTH) WU
[ISITYU JIET B OTHOLLIEHUM HEJIOCTATKOB B CTPOEHUM U MHOM HeABUXKMMOM UMYIIECTBE.

4. VictionHUTeb OTBEYaeT 3a HeJOCTaTKM PaboThl (YCIYTH), Ha KOTOPYIO He YCTAHOBJIEH TapaHTUITHBIN
CPOK, ec/iy IMOTPeOUTENb TOKAXKET, UTO OHM BO3ZHUKIIM 10 €€ MPUHSATUS UM VI 110 PUIMHAM, BO3HUKIIUM
110 3TOTO MOMEHTA.

B oTHO1LIeHUM paboThI (YCIYyTH), HA KOTOPYIO YCTAHOBJIEH TapaHTUITHBIN CPOK, UCTIOTHUTE/b OTBEYaeT 3a ee
HeJIOCTaTKM, eCJIV He JOKaXKeT, YTO OHM BO3HUKIIU TTOC/Ie TIPUHSITHUSI PabOThI (YCITYTH) TOTpebuTeiemMm
BCJIe[ICTBYME HApYIIeHUs UM ITPaBUI UCIIOJIb30BaHMS pe3yibTaTa paboThl (YCIyTH), AeMCTBUI TPeThbUX JINUIL]
VIJIL HETIPEOJOIMMOM CUJIBI.

5. B ciyuasix, Koraa rmpeayCcMOTpPeHHbI TOTOBOPOM TapaHTUITHbIN CPOK COCTABJISIET MeHee IBYX JIeT (MISITU
JIeT Ha HeIBMKMMOe MMYIIeCTBO) U HeIoCTaTKU paboThl (YCIyru) oOHapy>KeHbl IIOTpebuTeseM 1o
UCTEUYEHUM TapaHTUINHOTO CPOKa, HO B TIpefesiaxX ABYX JIeT (IISTH JIET Ha HeABUKMMOE UMYILECTBO),
MOTpe6MTe b BIIPaBe MPeabsIBUTh TPeOOBaHMSI, TPeAYCMOTPEHHbIE ITYHKTOM 1 HaCTOSIIIEe CTaTb, eC/Iu
IOKaXKeT, YTO TaKye HeJOCTATKM BOSHUK/IM A0 MPUHSITUS UM pe3yjIbTaTa paboThl (YCIYTH) UK 10
MpUYMHAM, BOSHUKILIMM 10 3TOIO MOMEHTA.

6. B cityuae BbISIBJIEHMS CYIIIECTBEHHBIX HEJJOCTATKOB PaOOTHI (YCIYTH) MIOTPEOUTENTH BIIPABe IPeIbSIBUTH
MCIIOJTHUTETIO TpeboBaHMe 0 6e3B03Me3THOM YCTpaHeHMM HeOCTAaTKOB, e/ JOKasKeT, YTO HeJOCTaTKU
BO3HMK/IU J0 MPUHSTUS UM pe3ysbTaTa paboThl (YCIYTH) UM 110 TPUUMHAM, BO3SHUKIINUM 0 3TOTO
MOMEHTA. ITO TpebOoBaHMe MOXKET ObITh IPEIbSIBIEHO, €C/IM TaK/e HeAOCTATKM OOHAPYKEHBI 110
VCTEYEeHU IBYX JIeT (TISITU JIET B OTHOIIIEHUM HeABVOKMMOTO MMYIIEeCTBA) CO AHSI MPUHSITHUS pe3yabTaTa
paboThI (YCJIYTH), HO B IIpeAesiax YCTAHOBAEHHOTO Ha pe3y/IbTaT paboThl (YCJIYTH) CPOKaA CITYSKOBI MTU B
TeueHMe OeCsITH JIEeT CO IHS MIPUHSITUSI pe3y/abTaTa paboThl (YCIYTH) MTOTpeduTeIeM, eCiv CPOK CITYKObI He
ycraHosiieH. Ec/in jaHHOe TpeboBaHMe He yI0BJIeTBOPEHO B TeUeHMe ABAAIATH JHE CO JHS ero
MpeIbsBIeHMS ITOTpebuTeIeM MM 0OHAPYKeHHbIV HeJOCTATOK SIBJISIETCS] HEYCTPAHMMbIM, IIOTPeOUTe b
10 CBOEMY BbIOOPY BITpaBe TPeOOBAaTh:

COOTBETCTBYIOIIETO YMEHbIIIEHUS II€HbI 32 BBITTOJIHEHHYIO0 PaboTy (OKa3aHHYIO YCIIYTY);

BO3MeEIIeHNS TIOHECEHHBIX MM PAaCXO/I0B M0 YCTPAaHEHUIO HeJJOCTATKOB BHITTOJTHEHHOI Pab0ThI (OKa3aHHOM
YCJIYTU) CBOMMU CUJIaMU U TPETbUMMU JIULIAMU;

0TKa3a OT MUCITOJIHEHMSI JOTOBOPA O BBIMIOJTHEHUY PabOThI (OKA3aHUM YCIIYTU) U BO3MEIeHMS YObITKOB.
Cratba 30. Cpoku ycTpaHeHUs He0CTATKOB BbINONHEHHO paboTbl (OKa3aHHOI ycyru)

HemocraTky paboThI (YCIYTH) AOJKHBI OBITh YCTPAaHEHbI MCIIOJIHMTEIEM B Pa3YMHBIN CPOK, Ha3HAUE€HHbIN
IIOTpeduTeIEM.

A63ar11 nckmoueH. - PegepanbHblit 3aK0H OT 17.12.1999 N 212-D3.

HasHauyeHHBbI HOTpEﬁI/ITeI[eM CPOK YCTpaHEeHMA HEJOCTATKOB TOBApa YKA3bIBAETCA B JOTOBOPE MM B MHOM
MmoAIIMCbiIBa€MOM CTOPOHAMM NOKYMEHTe 160 B 3adBJ/IEHN, HAIIPpAaBJI€EHHOM HOTpe6I/ITe.TIEM
MCITOJTHUTEJIIO.



3a HapyllleHue MpeayCMOTPEHHbIX HACTOSIEeN CTaTbell CPOKOB YCTPAaHEHUSI HeJOCTATKOB BbIIIOJTHEHHOM
paboThl (OKa3aHHO YCIIYTH) UCTIOTHUTE/Tb YIUIAUMBAET IOTPEOUTETIO 32 KasKAbIi TeHb ITPOCPOUKI
HeYCTOViKy (TTIeHI0), pa3Mep U MOPSIA0K UCUMCIeHUST KOTOPOJ OTIpeie/isitoTCSI B COOTBETCTBUM C ITYHKTOM 5
cTaThy 28 HacTosLlero 3akKoHa.

B ciryuae HapylieHMs yKa3aHHBIX CPOKOB IMOTPEOUTEh BITPaBe MpeabsiBUTH UCTIOTHUTEIIO MHbIe
TpebGoBaHMsI, MPeAyCMOTPeHHbIe TyHKTaMu 1 1 4 cTaTbu 29 HacTOsIIero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHus OTAENbHbIX Tpe6oBaHui noTpedutens

1. TpeboBaHus MOTpe6UTENSI 06 yMEHbIIIeHUM LIeHbI 3a BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MeIl[eHUY PacXO[0B M0 YCTPaHEeHNIO HeJIOCTATKOB BbITTOTHEHHOI PaboThl (OKa3aHHO YCJIyTU) CBOMMU
CWIAMU WJIY TPETHbUMM JIUIIAMU, a TAK)Ke O BO3BpaTe YIJIaueHHO# 32 paboTy (YCIyry) NeHeXXHOV CYMMbI U
BO3MellleHUY YObITKOB, IPMUMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS AOTOBOPa, ITpeqyCMOTpPeHHbIe
NyHKTOM 1 ctaTbu 28 v myHKTamu 1 1 4 ctatby 29 HacTosero 3aKoHa, IoJJiexxaT yI0BJIeTBOPEHMIO B
IecsITUIHEBHbIV CPOK CO AHS MpebsiBIIeHNUSI COOTBETCTBYIOIIETO TpeOoBaHMS.

2. TpeboBaHMs MOTpedbUTENST 0 6€3B03ME3THOM M3TOTOBJIEHUY APYTOii Bellly U3 OAHOPOJHOTO MaTepuasa
TaKOrO K€ KauecTBa UM O IOBTOPHOM BBITTOJTHEHMM pabOThI (OKa3aHMUM YCITYTH) IMOIJIeKaT
yIIOBJIETBOPEHMIO B CPOK, YCTAHOBJIEHHBIN JJIsI CDOUHOTO BBITIOJIHEHMST PabOThI (OKa3aHMS YCIYTH), a B
cJTyyae, ecJiv 3TOT CPOK He YCTAaHOBJIEH, B CPOK, ITPeIyCMOTPEHHBII JOTOBOPOM O BBITTOJTHEHUM PAOOThI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEeHaJIexkalle UCIIOTHEeH.

3. 3a HapyIIeHue MpeayCMOTPEHHbBIX HACTOSIIIEl CTaTbell CPOKOB YA0OBAETBOPEHMUS OTAEIbHBIX TPeOboBaHMI
MOTpe6MTeISI UCTIOIHUTETb YIIauMBaeT MOTPeOUTe IO 32 KaXKAbli IeHb ITPOCPOYKY HEYCTONKY (TIeHI0),
pasmep U MOPSIAOK UCUMCeHMS KOTOPOJ OTNpeiesIsIloTCS B COOTBETCTBUM C TYHKTOM 5 CTaTby 28
HacTogIero 3akoHa.

B ciryuae HapylieHMsI CPOKOB, YKa3aHHbBIX B MMyHKTax 1 1 2 HaCTOsIIIel CTaThy, IOTPe6UTENb BIIpaBe
MpeabsIBUTD VICTIOTHUTEITIO MHbIE TPeOOBaHMS, ITPeIyCMOTPeHHbIe IMyHKTOM 1 ctaTby 28 u myHKTamu 1 u 4
cTaThy 29 HacTosIero 3akKoHa.

Cratba 32. [paBo noTpe6utens Ha 0TKa3 OT UCNOIHEHMS AOTOBOPA O BbINOHEHUM PaboT (OKasaHum yanyr)

[ToTpebuTenb BIIpaBe OTKA3aThCS OT UCIIOJTHEHMSI OTOBOPA O BBIMOJHEHMUM pabOT (OKa3aHUM YCIIYT) B
J1000€e BpeMsI TP YCJIOBMM OILIAThI MCITOTHUTEITI0 (DaKTUIECK) ITOHEeCeHHBIX MM PacX0/I0B, CBSI3aHHBIX C
MCITOJTHEHMEM 00S13aTe/TbCTB 110 JAHHOMY JJOTOBODY.

Cratba 33. CMeTa Ha BbInoNHEHWe PaboTbl (OKazaHHe ycyru)

1. Ha BoimosiHeHMe pabOThI (OKa3aHMe YCIIyTH), IPeayCMOTPEeHHO JOTOBOPOM O BBITIOJIHEHUY PabOThI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTAaBJIeHA TBepAast WM MPUOIU3UTEIbHASI CMeTa.

CocTaByieHMe TaKOi CMeTHI I10 TI)EGOB&HVIIO l'IOTpE6]/ITeIIH VI VICTIOTHUTEJISI 00sI3aTeJIbHO.

2. VicrionHUTETH HE BIIpaBe TPeb0oBaTh YBEJIMUEHMS TBEPIOi CMETHI, a TOTPEOUTENTb - ee YMEHbIIEeHUS, B
TOM UMCJjIe B cJyyae, KOTJa B MOMEHT 3aK/II0UeHMsI OTOBOPa MCKI0Yaaach BO3MOKHOCTD ITPelyCMOTPETD
TTOJTHBI 06beM MO/IJIesKaIMX BBITIOIHEHNIO paboT (OKa3aHUIO YCIIYT) UM HEOOXOAMMBIX JIJISI 9TOTO
pacxo/ioB.

VicrioiHUTE b MMeEeT MPaBo TPeOOBaTh YBEJIMYEHMS TBEPIO CMETHI ITPY CYIIeCTBEHHOM BO3pacTaHUU
CTOMMOCTY MaTepuajoB ¥ 000pYIOBaHMSs, IIPEIOCTABISIEMbIX CIIOJIHUTEIEM, a TAK’Ke OKa3bIBA€MbIX €MY
TPETbUMM JIMIIAMU YCIYT, KOTOPOE HeTb3s ObIIO MPeIyCMOTPETh MPU 3aKII0YeHUM JOTOBOpa. [Ipu oTkase
MOTpPe6MTeIs BBITIOJIHUTD 3TO TpebOoBaHMe UCIIOHUTE/b BIIpaBe pacTOPTHYTh JJOTOBOP B CYyAe6HOM
TopsiaIKe.

3. Eciiut BO3HMKIIA HeO6XO,E[I/IMOCTb BBITIOJIHEHMA JOITOTHUTEIbHbIX pa60T (OKaBaH]/IH JOITOJTHUTEJIbHBIX



YCJIYT) ¥ TI0 9TO¥ IIPUUYMHE CYI[eCTBEHHOTO ITPeBbIlIeHNsT TPUOIMU3UTETHHOM CMETbI, UCTIOTHUTEb 00s13aH
CBOEBPEMEHHO IpeaynpeanuTbh 00 3TOM nmoTpebuTensi. Eciiu nmotpebuTenb He ma coracue Ha MpeBbIlleHe
MpUOIU3UTEIHHOM CMETBI, OH BIIpaBe OTKA3aThCs OT MCITOJTHEHUS JOTOBOPA. B 3TOM c/Tydae MCIIOJHUTETb
MOXKeT TpeOOoBaTh OT IMOTPEOUTEIS YIIAThI LIEHBI 3@ BBITIOJTHEHHYIO pabOTY (OKa3aHHYIO YCIYTY).

VcronHuTe b, CBOEBPEMEHHO He TpeaypeauBIINii MOTpe6uTess 0 HeOOXOIMMOCTY MPEBBIIIEHNS
MIPUOIM3UTEBHOI CMEThI, 065I3aH MUCITOJIHUTD IOTOBOP, COXPAaHSISl ITPaBO Ha OIIaTy paboThI (YCIYTH) B
npezenax NpuoOaU3UTENbHO CMEThI.

Cratba 34. BoinonHeHue pa6oTbl U3 MaTepuana UCNONHUTENS

1. VicriosmHuTE b 005I3aH BBIIOJIHUTD pa60Ty, OoIIpeae/JIeHHYIO JOTOBOPOM O BBITIOTHEHUN pa6OTbI, n3 CBOETro
MaTepmnasia ¥ CBOMMM CpeaCcTBaMm, €C/I MHOe He ITPpeayCMOTPEHO JOrOBOPOM.

I/ICHO]'[HI/ITEJHJ, Hpe,ELOCTaBI/IBH_II/Iﬁ MaTepuaJl 4jid BbIIIOJTHEHMA pa6OTbI, OTBEYaeT 3a ero HeHaaJiexxaliee
KadyeCTBO I10 ITpaBMIaM 00 OTBETCTBEHHOCTU IIpoaaBlia 3a TOBApbl HEHaAJIe>Kallero KkauecTna.

2. MaTepua UCTIIOJIHUTEJIS OTIJIauMBaeTCs MOTpebuTeIeM IPU 3aKTI0YEHNY YKAa3aHHOTO JOrOBOpa
MTOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B IOTOBOPE O BbITIOJIHEHUM PABOTHI C YCIOBMEM OKOHUYATETbHOTO
pacuera Ipy MOJIyYeHUY TIOTpe6uTe/IeM BbIITOTHEHHOI UCITOIHUTEIEM PabOoThI, €C/IV MHOV TTOPSII0K
pacyeToB 3a MaTepyuas UCIIOHUTEIS He ITPeayCMOTpPEeH CorJiallieHeM CTOPOH.

3. B crydasx, mpe1yCMOTPEHHBIX IOTOBOPOM O BBITIOJIHEHMM PabOThI, MaTE€PMaI MOKET ObITh
MpeloCTaB/IeH UCIIOHUTeIeM ITOTpebuTesTo B KpeauT. Ilocsienyioliee n3aMeHeHMe 1eHbI
MpeIoCTaBJIEHHOr0 B KpeAUT MaTepuasia UCIIOJTHUTEJISI He BiieueT 3a cob6oii Imepepacuera.

4. MaTepI/IaH MCIIOJTHUTEJISA U HEO6X0,ILI/IMBIE JJId BbIITOJTHEHM A pa6OTbI TeXHN4YeCKMe CpeacTna,
MHCTPYMEHTLI U ITpodyee JOCTABJIAIOTCS K MECTY BbIIIOJTHEHUA pa60T VCIIOJIHUTEJIEM.

Cratbsl 35. BbinonHenue paboTbi M3 MaTepuana (c Belwbio) notpedburens

1. Eciu paboTa BBITIOTHSIETCS TIOJTHOCTBIO WJTM YACTUYHO M3 MaTepuasa (C BeIIbio) oTpeduTes,
VICIIOJIHUTEJIb OTBeYaeT 38 COXPaHHOCTb 3TOr0 MaTepyasa (Beliy) ¥ IIpaBUIbHOE ero UCI0Ib30BaHue.

UcnionuuTenb 00s13aH;

npeayrpeauTb MOTPeOoUTeNsI 0 HEITPUTOTHOCTY WK HeJIOOpOKaueCTBEHHOCTY TepeIaHHOr0 MoTpebuTeneM
MaTepuana (Belu);

npeacrTaBUTb OTUET 00 n3pacxogoBaHUM MaTepuaia M BO3BPAaTUTDb €ro OCTATOK.

B citydae mosiHOM WIM YaCTUYHO YTpaThl (MMOBPEXIEeHMS) MaTepuasa (Belln), IPUHSITOTO OT IOTpeduTess,
MCITIOJTHUTETh 00SI3aH B TPEXIHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOIHBIM MaTepyajaoM (BEIIbIO)
AQHAJIOTMYHOTO KauecTBa U T10 sKeJIaHUI0 TOTPeobuTeNss M3TOTOBUTD U3/e/iNe U3 OJHOPOAHOTO MaTepuasia
(Beln) B pa3yMHBIN CPOK, a P OTCYTCTBMM OJHOPOAHOTO MaTepuasa (Bely) aHaJOTMYHOIO KaueCTBa -
BO3MECTUTH MOTPEOUTETIO IBYKPATHYIO IIeHY YTPaueHHOTo (ITOBPEKAeHHOT0) MaTepuasa (Belln), a TakKe
pacxompl, IOHECEHHbIE ITOTPeOuTeIEM.

2. ITleHa yTpaueHHOro (MIOBPEKAEHHOI0) MaTepuasa (Bel) onpenesieTcs, MCXOAs U3 1IeHbl MaTepuasia
(Beriu), CyIeCcTBOBABIIIE) B TOM MeCTe, B KOTOPOM TpeboBaHMe MOTpedbuTes JOIKHO ObIIO ObIThH
yIOBJIETBOPEHO UCIIOJTHUTEIEM B IeHb T0OPOBOJIbHOTO YIOBJIETBOPEHMS TAKOIO TPeOOBAHMS U B I€Hb
BBIHECEHUSI CYyIeOHOTO peleHns, ec/iy TpeboBaHMe OTPeOUTesT JOOPOBOIBLHO YIOBIETBOPEHO HE OBIIO.

Llena maTepuasa (Belu), epegaBaeMoro UCIIOJTHUTEITIO, ONIPeIe/ISIeTCs B TOTOBOPE O BBITTOJIHEHUM
paboThI MM B MHOM JIOKYMEeHTe (KBUTAHIIMM, 3aKa3e), ITOATBEPKIAIOIIEM ero 3aKI0ueHne.

3. VictiotHUTEIb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 34 MOTHYIO WM YAaCTUYHYIO YyTPaTy (MTOBpeXkIeHne)
MaTepuasa (Belu), IPMHITOTO MM OT ITIOTPeOUTeIs, eCu TOTPeOuTe b MpeayIpexkaeH UCIIOTHUTeIeM 00



0COOBIX CBOJCTBAX MaTepuasa (Belu), KOTopble MOTYT IOBJIeUb 3a CO00J ero MOMHYI0 UM YaCTUYHYIO
yTpaTy (oBpeXkaeHNe) IMO0 ec/Iv yKa3aHHbIe CBOVCTBA MaTepuasa (Bely) He MOIJIM ObITh OOHAPY>KEHBI
MIpU HaJJIesKalleil mpyueMKe UCIOJHUTEeIeM 9TOr0 MaTepuasa (Beln).

Cratba 36. 06513aHHOCTL MCNONHUTENS MHDOPMUPOBATL NOTPe6uTeNns 06 06CToATeNLCTBAX, KOTOPbIE MOYT NOBAMATL HA
KayecTBO BbINO/IHAEMOM PaboTbl (OKa3bIBaEMOW YUIYTM) MK NOBNEYDb 3a C060i HEBO3MOXHOCTb €€ 3aBeplueHus B CPOK

VcnonHuTe b 06s13aH CBOEBpEMEHHO MH(DOPMUPOBATh MOTPEGUTEISI O TOM, UTO COOIIOAeHe YKa3aHMii
ITOTPEeOUTEIS U MHbIe 06CTOSITENbCTBA, 3aBUCSIIME OT TOTPEOUTEISI, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOi paboThI (OKa3bIBA€MOI1 YCIIYTH) WIIM IOBJIEYb 32 COO0J i HEBO3MOKHOCTD €€ 3aBepIleHys B
CPOK.

Eciu moTpebuTesnb, HECMOTPSI HA CBOEBpEMEHHOe ¥ 060CHOBaHHOEe MH(MOPMIMPOBaHYE UCIIOTHUTENIEM, B
Pa3yMHbIN CPOK HE 3aMEHUT HEIIPUTOIHbIN WM HeJOOPOKaYeCTBEHHBI MaTepuasl, He MU3SMEHUT YKa3aHUiA
0 CII0CcOo6e BBIMOTHEHMS pab0ThI (OKA3aHUS YCIYTH) TMO0 He YCTPAHUT UHBIX 0OCTOSITEbCTB, KOTOPbIE
MOTYT CHU3UTh KQUECTBO BBITIOTHSIEMOI pabOThI (OKa3bIBAEMOI! YCIYTH), MCTIOJTHUTE/b BIIPABe OTKA3aThCsI
OT MICTIOJTHEHMS AOTOBOPA O BBITIOJIHEHNY PAab0ThI (OKa3aHMUM YCIIYTH) U TOTPe6OBaTh MMOJTHOTO BO3MENeHNUS
yOBITKOB.

Cratbsa 37. Mopsapok 1 hopMbl OnNaThl BbINONHEHHOH PabOTbI (OKa3aHHOM YCyry)

[ToTpebuTenb 06513aH OIJIATUTH OKA3aHHbIE €MY YCJTYTU B IMTOPSIIKE U B CPOKY, KOTOPbIE YCTAHOBJIEHBI
IIOTOBOPOM C MICIIOJTHUTEJIEM.

[ToTpebuTenb 00s13aH OIJIATUTD BBITIOTHEHHYIO VICIIOHUTEIEM B TIOJTHOM 06beMe paboTy rociie ee
MPUHSTUS TToTpebuTeneM. C coraacus moTpeduTesiss pabota MOXKeT ObITh OIIAYeHa UM ITPY 3aKITI0UeHUN
IOTOBOPA B MTOJIHOM pa3Mepe MM IyTeM Bbljaul aBaHca.

OrraTa OKa3aHHbBIX YCIYT (BBITOJTHEHHBIX PAb0T) MPOM3BOAUTCS TTOCPEICTBOM HATMYHBIX VN
06e3HaIMYHBIX PaCUeTOB B COOTBETCTBMM C 3aKOHOIaTeIbCcTBOM Poccuiickoit demeparium.

[Tpu Mcmonb30BaHMM HAJIMYIHOM (POPMBI pacyeToB OIIaTa TOBApoB (PaboT, YC/IyT) ITOTpedbuTeieM
MIPOU3BOAUTCS B COOTBETCTBUM C YKa3aHMEM IpoiaBlia (MCIIOJHUTEIS) ITyTeM BHECEHMS] HATMUHBIX
IeHEXXHBIX CPEJICTB MPOIAaBIY (MCIIOJTHUTEJIO), IMO0 B KPeAUTHYIO OpraHu3aIinio, 1100 IIaTeXXHOMY
areHTy, OCYIIeCTBJISIONIEMY eSITeJIbHOCTb 110 IIpUeMy IiaTexkei GpusnIeckux JInil, 1n60o 6aHKOBCKOMY
IJIATEKHOMY areHTy (CybareHTy), OCYIIeCcTB/ISIOIEeMY OesITeJIbHOCTh B COOTBETCTBUM C
3aKOHOATETLCTBOM O 6aHKax ¥ OAaHKOBCKOI IeITeJIbHOCTH, eCJIM MHOE He YCTaHOBJIEHO (emepaybHbIMMU
3aKOHAMM MJIM MHBIMM HOPMAaTMBHBIMM ITPaBOBbIMM akTaMy Poccuiickoit ®enepatiuu. [Ipy sTom
00s13aTeIbCTBA IOTPEONUTEIIS TIepe I POAaBIIOM (MCIIOJTHUTEIeM) IO OIJIaTe TOBapoOB (PaboT, YCIyT)
CUMTAIOTCS VICIIOJTHEHHBIMM B pa3Mepe BHECEeHHbBIX IeHeKHbIX CPeICTB C MOMEHTAa BHECeHMSI HaJIMUHbIX
IeHEKHBIX CPeJICTB COOTBETCTBEHHO MPOAABIY (MCITOJIHUTEJTIO), 60 B KPeIUTHYIO OpraHM3aIlnio, 6o
TJIATESKHOMY areHTY, OCYIIEeCTBISIOEeMY AesTeTbHOCTD I10 IIpMeMy IIaTexeil pu3mnueckmx aui, 1Moo
0aHKOBCKOMY IJIAT€SKHOMY areHTy (CybareHTy), OCyIecTBISIOIEeMY desTeIbHOCTb B COOTBETCTBUM C
3aKOHOJATEe/IbCTBOM O 6aHKaX ¥ OAHKOBCKO IesITeJIbHOCTH.

Cratba 38. Yrpatuna cuny. - ®epepanbHbiii 3akoH ot 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue 0KasaHus OTAENbHbIX BUAOB YCIYr

[MocnencTBusT HApYIIeHMS YCJIOBUIT JOTOBOPOB 006 OKa3aHMM OTAEIbHBIX BUAOB YCIYT, €CJIU TaKue
IOTOBOPBI TI0 CBOEMY XapaKTepy He MOoANafaoT Mo AeliCTBMe HACTOsIIIIel T71aBbl, OTIpeessTioTCsl 3aKOHOM.

Cratba 39.1. NpaBuna okasaHus OTAENbHBIX BUAOB YUY, BbINOJHEHUS OTAENbHBIX BUAOB paboT notpebutenam

[TpaBuia OKa3aHMS OTEIbHBIX BUIOB YCIYT, BBITIOJIHEHMS OTI€JIbHBIX BUIOB pabOT MOTPEOUTENAM
ycraHaBauBawTcs [IpaButenbctBoM Poccuiickoin @enepaiinn.



[naga IV. FTOCYJAPCTBEHHAS U OBLUECTBEHHASA 3ALLUTA NPAB NOTPEBUTENEN

Cratba 40. DepepanbHblii rocyAapCTBEHHDIH Haa30p B 061aCTH 3alwuTbl NpaB noTpebuTenen

1. ®enmepanbHBI TOCYIAPCTBEHHBIN HAA30p B 00/1aCTM 3aLUTHI ITPaB MOTPEOUTEIEl OCYIECTBIISIETCS
YIIOJTHOMOYEHHBIM (eJlepaTbHbIM OPraHOM MCITOJTHUTE/IbHOJ BJIACTH (ajiee - OpraH rocyiapCTBEHHOTO
HaJi30pa) B MOpsaKe, ycTaHOBIeHHOM [IpaBuTenbcTtBoM Poccuiickoin @epepann.

2. ®epepasibHbBIN rOCYIAPCTBEHHBIN HaI30P B 06/1aCTY 3al[UTHI IIPAB OTpe6uTe el BKIIOUAET B Cebs:

1) opra"u3anuio 1 mpoBefeHMe MPOBEPOK COOJTI0eHNSI U3TOTOBUTENSIMU (MCIIOTHUTENSIMY, IIPOJABIIaMM,
YIIOJTHOMOYEHHBIMY OPTaHU3AIMUSIMU MUY YIIOJTHOMOYEHHBIMY MHAVBUIYAIbHBIMYU TTPEATIPUHUMATENSIMMU,
MMIIOpTEepaMu, BIa/ie/IbIIaMy arperaTopoB) Tpe6GOBaHMI, YCTAHOBIEHHBIX MEXKIYHAPOIHBIMY JOTOBOPaAMM
Poccuiickoit ®enepaiiym, HaCTOSIIMM 3aKOHOM, APYTMMU QefepaibHbIMU 3aKOHAMU U MHBIMU
HOPMAaTUBHBIMM ITPaBOBBIMU aKkTamu Poccuiickoit @eepaniyivt, peryIupymoIuMu OTHOIIEHUS B 06J1aCTH
3aIIUThI TIPaB MOTpebuUTeNei (Hanee - 06s13aTesIbHbIe TPEOOBAHMS), TTPEATIMCAHMI JOJSKHOCTHBIX JIUI]
opraHa rocyiapCTBeHHOTO HaJ130pa;

2) opraHM3aINIo U MPOBeeHNe ITPOBEPOK COOTBETCTBMS TOBAPOB (paboT, YCJIYT) 00513aTe/IbHbIM
TpeboBaHMSIM, 00eCIIeuMBaIIM 6€30MacHOCTh TOBAPOB (paboT, YCIYT) IJIsI SKU3HU U 3T 0POBbSI
MoTpebuTeie, OKpyKalolleit cpefibl, IpeayIpexkaeHne IeiicTBIUi, BBOIASIINX ITOTpebuTeei B
3a0JTyskIeHue, U IIpeoTBpallleH e MPUIMHEeHMS Bpeaa MMYIIeCTBY OTpedbuTeseli, yCTaHOBIEHHBIM B
COOTBETCTBUM C MeXIYHapOAHbIMU JoroBopamu Poccuiickoit @enmepann, ¢pemepaabHbIMU 3aKOHAMU U
MHBIMM HOPMAaTMBHBIMY IIPaBOBBIMM akTaMu Poccuiickoit @epepauyn;

3) IpuMeHeHMe B IOpsKe, YCTAHOBJIEHHOM 3aKOHOAaTelIbCTBOM Poccuiickoit @emepauiyu, mep
rpeceueHus HapyleHuit 06s13aTeIbHbIX TPe6OBaHMIi, BbIIauy MpeAncaHmii O MpeKpalleHny HapylieHnuit
MpaB MOTpebuTeNelt, 0 MpeKkpalleHnu HapylleHuit 06s13aTenbHbIX TPe6GoBaHMI, 00 yCTpaHeHUN
BbISIBJIEHHBIX HapyIlleHU 00s13aTeIbHbIX TPeOOBaHUi1, IPUBJIeUeHMe K OTBETCTBEHHOCTM JINII,
COBEpIIUBIINX TaKMe HAPYIIEeHUS;

4) cucreMaTnyeckoe HabIOIeHMe 32 UCIIOTHEeHeM 00s13aTe/IbHbIX TPeOOBaHMI, aHAIU3 U
MIPOTHO3MPOBAHME COCTOSIHUSI MICTIOJTHEHMST 00s13aTe/IbHBIX TPeOOBAHMIA ITPU OCYIIE€CTBIEHUN
MU3TOTOBUTENIIMU (MCIIOJTHUTE/ISIMU, TIPOJABI[aMM, YIIOJTHOMOYEHHBIMM OPTaHU3aSIMU VTN
YIIOJTHOMOYEHHBIMY MHAVBUIYATIbHBIMU IIPeAIPUHMMATESIMY, UMIIOpTepaMM, BiageabliaMu
arperaTopoB) CBOeii IesTeIbHOCTH;

5) craTucTUUeckoe HabMOIeHe B 00/1acTy obecrieueHNsl 3allUThI IIpaB OTPeOuTe e, yueT 1 aHaIu3
cJIydaeB MIPUUMHEHMS Bpeia SKU3HY U 3I0POBbIO IMOTpebuTeneit, OKpysKalolieii cpene M MMYIeCTBY
oTpebuTesiei, CBI3aHHOTO C TPUOOPETEeHNEM U UCIIOIb30BaHMEM TOBAPOB (PaboT, ycayT) C
HeI0CTaTKaMM, OTTACHBIX TOBApOB (paboT, yCayr) 160 C IpeaocTaBIeHeM ITOTPeOuTe IsSIM
HeCBOeBpeMEeHHOI1, HeIoJIHO, HeIOCTOBEPHOI U BBOISIIEN B 3a0/TyskaeHe MHGOpMaIMM 0 ToBapax
(pabotax, yciayrax);

6) exxerogHoe IIpoBeleHMe aHaMu3a U olleHKM 3D heKTUBHOCTHM delepaTbHOrO roCyJapCTBEHHOTO HaZ30pa
B 00J71aCTM 3alIMUTHI ITPaB MOTPedUTEIEN;

7) eXXeroHyI0 IMOATOTOBKY Ha OCHOBAaHUY Pe3YyJIbTAaTOB esATelbHOCTH, IIPefyCMOTPEeHHO OAITyHKTamMu 1
- 6 HACTOSIIIero MyHKTa, TOCYAapCTBEHHBIX JOKIAIOB O 3alluTe MpaB noTpebuTesneii B Poccuiickoii
®epepauyiu B IOpsiKe, ycTaHOBIeHHOM [IpaBuTenbcTBOM Poccuiickoii @emepanum.

3. K oTHOIIEHMSIM, CBSI3aHHBIM C OCYIIIeCTB/IeHMeM (delepaIbHOTO TOCYAapCTBEHHOTIO Ha/i30pa B 00/1aCTH
3aIIUTHI TIPaB MOTPeOUTENeN, OpraHn3almeii 1 MpoBeeHeM ITPOBEPOK U3TOTOBUTENEH (MCTTOTHUTENEN,
MPO/IaBIIOB, YIIOJTHOMOUYEHHBIX OpraHMU3aluii UK YIIOJTHOMOYE€HHbBIX MHANBUIYATbHbBIX
MpeaIpMHuMaTesieil, MMIIOPTEPOB, BlIaJe/IblleB arperaTopoB), IIPMMEHSIOTCS MOJIoKeHUs PeepasbHOTO
3aKoHa oT 26 nekabps 2008 roga N 294-®3 "O 3amure MMpaB 0PUANUECKUX JIULL U MUHAVBUAYATbHBIX



npenrnpuHuMaTesein Ipyu OCyleCTBJIEeHUN IrOCy4apCTBEHHOIO KOHTPOJI (HaA30pa) U MyHULIUIIAIIbHOTO
KOHTpPOJIS".

3.1. IIpu ocymiecTBieHMM penepaqbHOTO roCcyIapCTBEHHOI0 Ha/i30pa B 06/1aCTy 3alIUThI ITPaB
MoTpebuTesielt OpraHoM rocyIapCTBEHHOTO HaZ30pa MPOBOASITCS KOHTPOJIbHbIE 3aKYITKY B TIOPSIIKE,
ycTaHoB/IeHHOM DefiepaibHbIM 3aKOHOM OT 26 Aekaops 2008 roma N 294-d3 "O 3amiure mpas
IOPUANYECKUX JIUIL Y MUHAVBUAY/IbHbBIX IIPeAIpUMHMMAaTe e Ipyu OCyIeCTBIeHUN TOCy1apCTBEHHOTO
KOHTPOJIS (HaA30pa) U MYHUIIUIIAJIbHOTO KOHTPOJIS".

KoHTposbHast 3aKyIiKa TOBapoB (paboT, YCIyT) MOXKET OBITh ITPOBeIeHa OPTaHOM I'OCYIapCTBEHHOTO
HaJ30pa He3aMeINTeIbHO C OGHOBPEMEHHbIM M3BellleH)eM OpraHa IIPpoOKypaTyphl.

4. [IomKHOCTHBIE JIMIIA OpraHa rocyJapCTBEHHOTO HaA30pa B MOpsiKe, yCTAHOBJIEHHOM
3aKoHOAaTenbCTBOM Poccuiickoit @enepaiiyiy, MMEIOT MIPaBo:

1) 3ampammBaTh U IOJYYaTh HA OCHOBAHMY MOTMBMPOBAHHBIX IMMChMEHHBIX 3aIIPOCOB OT OPraHOB
rocyJapCTBEHHOI BlIaCTU, OPTaHOB MECTHOT'O CaMOyIIpaBJieHNs, 0011eCTBEeHHbIX OpraHu3aluit,
M3TOTOBUTEJIEN (MCIIOHUTEEN, TTPOAABIOB, YITOTHOMOYEHHBIX OpraHU3aluit MM YIIOTHOMOYEHHBIX
MHIVBUAYAJIbHBIX IPeATIPMHMMATE/IE, MUMIIOPTEPOB, BJIa/le/IbII€B arperaTopoB) MHGOPMAIIUIO U
IOKYMEHTBHI I10 BOIIPOCAM 3allUThI IIpaB IOTpebuTee;

2) 6ecIpernsaTCTBEHHO 10 MpebsIBJIeHUN CTYKeOHOT0 YI0CTOBEPEeHMS U KOTIMY TTpuKa3sa (PacIopssKeHMsT)
PYKOBOIMUTEJIS (3aMECTUTEISI PYKOBOAMTEJIST) OpraHa roCyAapCTBEHHOTO HAaJ30pa O Ha3HAUeHUM TTPOBEPKA
roceniaTh TePPUTOPUIO, 3aHNMS, TOMEIeHMS U COOPYKeHMSI, UCIOb3yeMble U3TOTOBUTEIEM
(MCTIOJIHUTEJIEM, TTPOIaBIIOM, YIIOJITHOMOYEHHO OpraHm3aiyei win yroJHOMOYEHHBIM MHIUBUIYaTbHbIM
npeAIpMHUMATeNIeM, UMIIOPTEPOM, BIaieIbl[eM arperatopa) rpu ocyuieCTBIeHUY CBOel AesITeTbHOCTH, B
1IeJISIX IIPOBEeIeHNsI MePOIIPUSITUIA IO KOHTPOJIIO;

3) mpoBOAUTH 0T6OP MP0o6 ¥ 06pa3LOB TOBAPOB, IpeIHA3HAUEHHbIX /IS peaan3aluy U peannus3yeMbIx
MTOTPEOUTEISIM, /IS ITPOBeHeHMUS UX VCCAeL0BAHMIA, MCITBITAHNIA;

4) BbIIaBaTh U3TOTOBUTEJISIM (MCIIOJIHUTEISIM, TIPOiaBllaM, YIIOJTHOMOYEHHbIM OpraHu3alysM Uin
YIIOJIHOMOYEHHbBIM MHAVBUAYAJIbHBIM IMpeAIpUHMMATESIM, UMIIOPTEepaM, BiaaesbllaM arperaTopos)
TIpeAICaHms O TIpeKpallleHu HapyIIeHnii IpaB MoTpeouTeIeii, 0 MpeKpaleHuy HapyIeHni
00sI3aTeNbHBIX TPeOOBaHMI1, 00 yCTpaHEeHNM BbISIBJIEHHBIX HapylleHUi 00s13aTeIbHbIX TPeOOBaHMIA, O
MIPOBeIEHUY MePOIIPUSITUI TI0 0OecIIeueHIO ITpeI0TBpallleH s Bpea JXKU3HM, 300POBbIO M UMYIIECTBY
noTpebuTeiei, OKpyKaloleii cpese;

5) cocTaBisSITE MPOTOKOJIBI 060 AAMUHUCTPATUBHBIX ITPABOHAPYIIEHUSIX B 06/1aCTY 3aLUThI TPaB
MoTpebuTesieil, paccMaTpMBaTh Jiesia 06 yKa3aHHBIX aIMMHMUCTPATUBHBIX TPABOHAPYIIEHUSIX Y IPUHUMATh
MeDpBbI 110 TpefOTBPAIlleHMI0 TaKUX HapyLIeHNA;

6) HAIIPaBJISITh B YIIOJITHOMOYEHHbIE OPraHbl MaTepyaJibl, CBSI3aHHbIE C HAPYIIEHUSIMM 00s13aTe/IbHbIX
TpebGOBaHMIA, 151 pellieHMsI BOIPOCOB O BO30YKIeHMM YTOJIOBHBIX JieJT 110 ITpM3HaKaM MpecTyIIeHNA;

7) 06pamniaThCs B Cy/, C 3asIBJIEHMUSIMM B 3aIIUTY IMPaB MOTpeOuTesel ¥ 3aKOHHBIX MHTEPECOB OTHETbHbIX
noTpebuTesieit (IpymIibl TOTPeOuTe e, HeopeaeleHHOTO Kpyra moTpeduTeseit), a Takke C 3aaBIeHUSIMU
0 TMKBUAALIMY U3TOTOBUTEST (VCTIOJTHUTEJIS, TPO/IaBlia, YIIOJIHOMOUYEHHO OpraHm3alm, MMIIopTepa,
BJIaZieNIbIla arperaTopa) am60 o MpeKpaleHnu AesiTeTbHOCTY UHAVNBUAYATbHOTO TTpeIIpUHUMATEIS
(YIIOJTHOMOYEHHOTO MHAVBUIYaIbHOTO TIpeAIIPMHMMATEIST) 32 HEOTHOKpATHOeE (Ba pa3a win 6osee B
TeueHMe OJJHOTO KaJIeHAapHOTro Tofa) Win rpyboe (IoBjeKIliee CMepTh MM MaccoBbie 3a60ieBaHMs,
OTpaBJIeHMs JII0fieii) HapyllleHye TpaB MoTpeduTeeit.

5. Opras rocymapcTBEHHOI'O Ha/i30pa MOKET OBITh ITPUBJIEUEH CYIOM K YUaCTHIO B Jiejie 1100 BIIpaBe
BCTYIIATh B JI€JIO 110 CBOEI MHULIMATHBe UM 110 MHUIIMATUBE JIU1I, YUaCTBYIOIINX B Aesie, I Jaun
3aK/IIOUEHMSI 110 ATy B IeJISIX 3alUThI IIPaB IMOTPeOuTe el B MOpsIKe, YCTAaHOBJIEHHOM
3aKOHOJATe/bCTBOM Poccuiickoin @engepannn.



5.1. [Ipennucanue, BbIJaHHOE TP OCYILECTBIEHUM TOCYIApCTBEHHOTO Ha/i30pa B 06/1aCTH 3al[UThI ITpaB
roTpebuTesielt, MOXKeT ObITh 06KaJIOBAHO B apOUTPaKHBIN Cy[ B TeUeHMe TpeX MeCsIeB CO IHS ero
BbImaun. B cyrydae mpuHSTHUS 3asiBIeHMS 00 005KaI0BaHMM 3TOTO MPEANMCAHMS K IPOU3BOICTBY
apOUTPAKHOIO CY/a VCIIOJTHEHVE 3TOTO MPeAICaHMs IPMOCTAHABIMBACTCS 10 THSI BCTYIUIEHUS PeIlleHMs
apOoUTPasKHOTO CyZAa B 3aKOHHYIO CUJTY.

6. OpraH rocy1apCTBEHHOIO HaJi30pa BIIpaBe JaBaTh Pa3bsiICHEHMS 110 BOIIPOCaM IIPpMMeHeHMsI 3aKOHOB U
MHBIX HOPMATUBHBIX MIPaBOBBIX aKTOB Poccuiickoit enepaiiviu, peryampyonx OTHOIIeHUS B 00/1aCTH
3alIUTHI ITPaB MOTpeduTENEN.

7. TocymapcTBeHHbI HaI30p 3a COOTBETCTBMEM TOBApPOB TpebOBaHMSIM 6€30I1acHOCTH, YCTaHOBIEHHBIM
TeXHUYECKMMMU perjiaMeHTaMM, OCYIIeCTB/ISIETCS] TAaKsKe YITOJTHOMOUEHHbIMY ¢elepaibHbIMM OpraHaMu
MICIIOJTHUTETbHOJ BJIACTU B COOTBETCTBUM C 3aKOHOIATeIbCTBOM Poccuiickoit @emepaiinyt 0 TeXHUUECKOM
peryaMpoBaHUM.

8. OpraH rocyapCTBeHHOIO HaZil30pa COBMECTHO C YIIOJIHOMOUEHHbIMMU (heliepaabHbIMM OpraHaMu
MCIIOJIHUTEbHO BJIACTH, YKa3aHHBIMMU B ITYHKTe 7 HACTOSIIIEN CTaTh!, OCYIIECTBIsIET DOpMUPOBaHME U
BeJleHe OTKPBITOTO 1 0011leIOCTYITHOTO TOCYJapCTBEHHOTO MH(OPMAaIIMOHHOTO pecypca B 061acTu
3alIUTHI ITPaB MOTpebuTeNel, KauecTBa 1 6€30MacHOCTM TOBapoOB (PaboT, YC/IyT) B OPSIAKeE,
ycTaHoBjeHHOM IIpaBuTtenbcTBOM Poccuiickoit @emepalinn.

9. OpraH rocyaoapCTBEHHOI'O Haa30pPa YTBEPKAAET METOONYECKME PEKOMEHOALIMN T10 pa3pa60TKe n
peann3anum permoOHa/JIbHbIX MM MYHUIIUIIAJIBbHBIX ITPOrpaMM I10 3alliuTe IpaB HOTpe6MTeHeVI.

Cratba 41. 0653aHHOCTb M3rOTOBUTENSA (MCNONHUTENS, NPOAABLLA, YNONHOMOUYEHHOIH OpraHU3aLLMK UK
YNONHOMOYEHHOT0 MHAUBMAYANbHOTO NPeANPUHUMATENS, UMNOPTEpa, BNae/IbLia arperatopa) no NpeAoCTaBAEHUIO
MH(OpMaLIMK OpraHy rocyAapCTBEHHOT0 HaA30pa

Vi3roToBuUTEMbH (MCIIOJHUTEND, TIPOAABEl], YIIOTHOMOUYEHHAsT OpraHM3a1ys UM YTIOJTHOMOYEHHbI
MHAVBUAYAIbHBIN MpeAIIpMHMMATENb, MMIIOPTED, BIaAesell arperatopa) o TpeboBaHMio opraHa
roCyIapCTBEHHOIO HAZ[30Pa, €0 TOKHOCTHBIX JIUIL 00sI13aH MPeJOCTaBUTh B YCTAHOBIEHHBIV UMY CPOK
IOCTOBEpPHbIE CBEIeHMS, TOKYMEHTAIMI0, 00bSICHEHNST B IMCbMEHHO# U (MJIN) YCTHOM opMe U MHYIO
MHbopMaIMio, HeOOXOIMMYIO JJIs1 OCYILECTBIeHNUSI OPTaHOM TOCYAAapCTBEHHOIO Ha/i30pa U ero
IOJKHOCTHBIMM JIMIIAMM TTOJTHOMOYMIA, YCTAaHOBIEHHBIX 3aKOHOIAaTeIbCcTBOM Poccuiickoit demeparium.

Cratba 42. Yrpatuna cuny. - ®epepanbHblii 3akoH ot 21.12.2004 N 171-03.

Cratbs 42.1. MNonHOMOUMS BbICLIMX MCNONHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BNACTH Cy6bekToB Poccuickon
(Mepepaumm B 06nacTu 3awutbl Npas notpedburtenen

1. BICIIMIi MCITOJIHUTETBHBIM OpraH rocyJapCcTBEHHOI BJIACTM COOTBETCTBYIOIIETO CyObeKTa Poccuiickoi
depnepaluy OCYILECTBIISIET MEPOIPUSITUS 110 peann3aluu, obecreyeHnIo 1 3aliuTe Npas NoTpeduTesnet 1 B
rpeJiesiax CBOMX IMTOJTHOMOYMIA IPUHMUMAET OIpeieJiIeHHbIe MepbI.

2. B mensix comeiicTBMS 3aluUTe IpaB IOTPeduTe el opraHbl MCIIOHUTEbHOM BJIACTU CYOBEKTOB
Poccuiickoit denepaiyu pazpabaThiBalOT perMoHa bHbIe TPOrpaMMbI I10 3allyTe MpaB MOTpebuTenei 1
OKa3bIBAIOT COJIEICTBYME OpraHaM MeCTHOTO CaMOYIIpaBJIeHUs U 00IleCTBEHHBIM 00beIMHEHUSIM
noTpebuTesiei (MX accCoumaIusM, CO03aM) B OCYIIECTBIEHMUM UMY 3alIUThI IIPAB IIOTPeOUTETEl .

Cratbs 42.2. Nepepnava ocywwecTBN@HUS NOHOMOUMI OpraHa roCyAapCcTBEHHOr0 HaA30pa OpraHaM UCMONHUTENbHOM
BnacTu cydbbektos Poccuiickoin Pepepauuu

[TorHOMOUMS OpraHa rocyIapCTBEHHOTO Ha/I30pa 10 OCYIIeCTBAeHMIO (helepalbHOTO TOCYIapCTBEHHOTO
HaJ30pa B 06/1aCTY 3alIATHI IIPAB IOTPe6UTE el MOTYT IepeaBaThCs AJIs OCYIeCTBIEHNSI OpraHaM
MCITOJTHUTEIbHOI BJIaCTU CyO'beKTOB Poccuiickoit @emepaliyiu riocTaHoBIeHUsIMY [IpaBUTE/IbCTBA



Poccuiickoit demepanyu B mopsiike, ycTaHOBIeHHOM ®efepaibHbIM 3aKOHOM OT 6 OKTSI0pst 1999 roma N
184-®3 "06 06IMX IPUHLIMITAX OPTaHM3aLMM 3aKOHOJaTe/IbHbIX (ITPeICTaBUTEIbHbBIX) U UCTIOTHUTEIbHBIX
OpPraHOB roCcyIapCTBEHHOJ BJIacTU Cy6obeKTOB Poccuiickoit ®emepanym’.

Cratbsa 42.3. MNopaua u paccMoTpeHue obpaieHuii notpebureneit

1. O6paiiieH1e TOTpebUTEISI MOXKET ObITH HAIpPaBeHO B MTMCbMeHHOI opMe Ha OyMaskHOM HOCUTeJIe UK
B 3JIEKTPOHHOIT (hopMe B OpraH rocygapCTBeHHOTr0 Ha/i30pa, MHbIe YIIOJIHOMOUeHHbIe (eepaabHble
OpTaHbl UCIIOJTHUTEIbLHO BJIACTH, OPTraH UCIIOJTHUTEIbHO BiaacTu cyobekTa Poccuitckoit @emepariny 1160
OpraH MeCTHOT'0 CaMOYITPaBJIeHMSI.

2. O6paieHme MOTPeOMTEISI MOKET ObITH HAITPaBJIEHO IT0 IMTOYTe, C UCIIO/Ib30BaHMeM MH(OpMaIlIOHHO-
TeJIeKOMMYHMKAIMOHHOI ceTu "IHTepHeT", B TOM uuc/ie 0QUILIMaTbHOIO caifTa opraHa rocyapCTBEHHOTO
HaJi30pa, MHbBIX YTIOJITHOMOUEHHbIX (pefiepaabHbIX OPraHOB UCIIOTHUTEIbHOM BJIACTU, OpraHa
MCIIOJTHUTEIbHO BacTU cyobekTa Poccuitickoit ®enepatium inb6o opraHa MeCTHOTO caMOyIpaBieHus (B
cyobekTax Poccuiickoit ®@epepanym - roponax dhemepanbHoro sHaueHus Mockse, CaukT-IleTepOypre u
CeBacTorioJie C UCIOAb30BaHMeM 0pUIMATBHOTO CaiiTa OpraHa MeCTHOTO CaMOYyIIpaB/ieHus B cIy4yae, eciu
9TO MPeIyCMOTPEHO 3aKOHaMM cyobekToB Poccuiickoit @emepanum - ropoaoB denepasbHOrO 3HaUEHUS
Mockssl, CaHkT-ITeTepbypra 1 CeBacTOIIOJsT), eAMHOTO MTOpTajia ToCYyJapCTBEHHBIX M MYHUIIUTIATbHBIX
YCIIYT MO0 perMoHaIbHOTO MOPTaia roCyIapCTBEHHbBIX M MyHUIIUITATBHBIX YCIYT, @ TAKKe MOSKET ObITh
MIPUHSTO TIPU JIMYHOM MIpueMe 3asiBUTeJIs.

3. B MHOroyHKIMOHAIBbHBIX [IEHTPaX MpeJoCTaB/lIeHs rOCyLapCTBEHHbIX Y MyHUIIUIATbHBIX YCIYT MOTYT
OCYIIECTBJISATHCS MMpyeM obpalieHunii ToTpebuTeseil 1 KOHCYIbTUPOBaHME MOTPebuTeel TT0 BOIIpOcam
3alUTHI X MPaB Ha OCHOBAHUY COTJIAllIeHMI 0 B3aUMOZEICTBUM MeXAY MHOTOQYHKIIMOHATbHBIMU
LIeHTpaMU IIpef0CTaBIeHNsI TOCYAAPCTBEHHbBIX M MyHUIIUIIATIbHBIX YCIYT U GefepanibHbIMU OpraHaMu
UCIIOJIHUTEIbHOM BJIaCTU, OPTaHAMU T'OCYIapCTBEHHbIX BHEOIOIKEeTHBIX (DOHIOB, OpraHaMm
roCyiapCTBEHHOI BJacTu cyobeKkToB Poccuiickoit demeparum, opraHaMy MECTHOTO CAMOYTIPaBJIeHMSI.

Cratba 43. OTBETCTBEHHOCTb 33 HApyLIEHUe NPaB NOTpebuTeneit, yCTaHOBNEHHbIX 3aKOHAMU M MHBIMM HOPMATUBHBIMM
npaBsoBbiMK aKTamu Poccuitckon Mepepaumum

3a HapyleHue mpas MOTpebuTeIei, yCTaHOBIEHHbBIX 3aKOHAMM M MHBIMM HOPMAaTUBHBIMM ITPAaBOBBIMU
akramu Poccuiickoit @enepaniyu, mpoaaser (MCIIOJTHUTEIb, U3TOTOBUTENb, YIIOTHOMOYEHHAsT OpraHu3aus
WY YIIOJTHOMOYEHHbBI MHAMBUAYAAbHBIN MIpeATIpUHMMATE b, UMIIOPTEP) HeCeT aAMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIM IPaKAaHCKO-TIPAaBOBYI0 OTBETCTBEHHOCTD B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoi @enepanun.

Cratba 44. OcywecTBNeHMe 3awwuTbl NpaB NoTpebuteneit opraHaMmm MECTHOTO CaMOyNpaBeHuUs

B 11e/151X 3a1IMThI ITpaB MOTpebuTeNelt Ha TepPUTOPUM MYHULIUTIATBHOTO 06pa30BaHMsI OPTaHbl MECTHOTO
caMoyIpaBJieHMs BIIpaBe:

paccMaTpuBaTh 00pallleHus TOTpebuTeNeii, KOHCYIbTUPOBATh MX 110 BOIIPOCAM 3alIUThI ITPaB
TOTpeduTeNelt;

00paIaThCs B Cy/IbI B 3aIIUTY ITPaB MOTpeOuTeeli (HeompeaeJIeHHOTO Kpyra oTpeouTeseii);
pa3pabaThiBaTh MyHUIIMITATIbHbIE ITPOTPAMMBbI 110 3aIIMUTE IIPaB IOTpeOuTeIeit.

[Tpu BbIsIBIEHNY TI0 OOpaIeHUIO TTIOTPeOUTENSI TOBAPOB (paboT, YCIYT) HeHaAJIexkalllero KauecTna, a Takke
OTACHBIX JIJIS1 JKU3HU, 3J0POBbSI, MMYII€CTBA IOTPeOuUTe el 1 OKPYsKaIoIeil cpeibl OpraHbl MECTHOTO
caMoyIpaBJ/ieHs He3aMeIUTeabHO M3BelIaloT 06 3ToM deepaibHble OpTaHbl UCIIOTHUTETbHOM BIACTH,
OCYIIeCTBJISIONINE KOHTPOJIb 32 KAUeCTBOM ¥ 6€30ITacHOCThIO TOBApOB (paboT, YCIIyT).

YacTb TpeTbs yTpaTuaa cuny. - ®egepanbHbiii 3akoH OT 18.03.2019 N 38-D3.



Cratba 45. Mpasa obwecTBeHHbIX 06beAMHEHNI NOTpedUTeNnei (MX accoumManmi, coLo30B)

1. T'paskgaHe BIipaBe 00beIMHSITHCS HA JOOPOBOJILHOI OCHOBE B 00IIeCTBEHHbIE 00beIMHEHUS
rotpe6uTesiei (MxX acCOUMALIMM, COI03bI), KOTOPbIE OCYILECTBJISIIOT CBOIO AesSITeIbHOCTb B COOTBETCTBUM C
ycTaBaMM yKa3aHHbIX 00beIMHEeHMIT (MX accolMalnii, COI030B) U 3aKOHOAATETbCTBOM Poccuiickoit
®denepaiun.

2. O611ecTBeHHbIE 00beAMHEH S TIOTpebuTeNel (MX accomaIm, COI3bI) AJIs1 OCYIeCTBIEHMS] CBOUX
YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBATh B pa3paboTke 0b6si3aTeNbHBIX TPeOOBaHMIT K TOBapam (paboTaMm, ycayramM), a Takske ITPOeKTOB
3aKOHOB ¥ MHBIX HOPMAaTMUBHBIX ITPABOBbIX aKTOB Poccuiickoit ®emepaiiuy, peryaupyoIx OTHOIIEHNS B
061aCTy 3alIUTHI IIPAB IOTPeOUTEEN;

MIPOBOIUTH HE3aBUCUMYIO IKCIIEPTU3Y KauecTBa, 6€30MacHOCTM TOBApOB (PaboT, yCiIyT), a TakKe
COOTBETCTBUS MOTPEOUTENTHCKUX CBOICTB TOBAPOB (PaboT, yCIyT) 3asiBJIEHHO ITPOIaBIlaMu
(M3TOTOBUTENSIMU, UCTIOTHUTEISIMU) MHGOPMAIIUM O HUX;

OCYIIECTBJISATh OOIIEeCTBEHHBI KOHTPOJIb 32 COOII0IEHNEM TIPaB MOTPeOUTeNel ¥ HaPaBJIsITh B OpraH
rocyJapCTBEHHOTO HaZj30pa ¥ OpraHbl MECTHOTO caMoyIipaByieHMst MH(Popmaluio o pakTax HapyleHuii
MpaB MOTpebuTesei N5l TpoBeeHNs MPOBePKU 3TUX (GAKTOB U MIPUHSITHUS B CJTyyae UX MOATBEPXKIEeHUS
Mep IO MpeceyeHNI0 HapyllleHUit paB MoTpedbuTeseit B mpeaesiax MOTHOMOUMI yKa3aHHBIX OPTaHOB,
y4YacTBOBATh B MPOBeIeHNM IKCIIEPTH3 10 (paKkTaM HapyIIeHUT ITpaB MOTpebuTesiei B CBSI3U C
obpareHusIMM oTpebuTesneit. [Ipu ocylecTBaeHUM 06IIIeCTBEHHOTO KOHTPOJISI O0II[eCTBEHHbIE
o6benMHeHMs TOTpebuTesei (MX accoumalim, Co3bl) He BIIpaBe TPeOOBaTh OT U3TOTOBUTEIE]
(UcTionmHUTeNTel, TPOAABLIOB, YIIOTHOMOYEHHBIX OpraHU3aLii Wiy YIIOJTHOMOYEHHbIX MHANBUAYAIbHbIX
npeAIpMHMMATesIeli, UMIIOPTEPOB) Mpe/ICTaB/IeHe TOKYMEHTOB (BbITIOJIHEHME IeICTBMUIT), 00513aHHOCTD
npeficTaBaeHNsI (BbITIOJIHEHMS) KOTOPBIX 10 TPeOOBAHUIO ITOTPEOUTEIS He yCTaHOB/IeHAa 3aKOHOM;

pacmIpocTpaHsITh MHOOPMAIIMIO O TTpaBax MOTpeduTenelt 1 0 He06XOAMMBIX AEMCTBUSIIX IO 3aIIUTE ITUX
1paB, O pe3y/ibTaTaxX CPAaBHUTEIbHbBIX MCCAeOBAHMII KaueCcTBa TOBApOB (paboT, yCJIyT), a TakKe MHYIO
mHdpopmaiuio, KoTopasi 6yJeT crioco6cTBOBaTh peain3alyy IIpaB U 3aKOHHBIX MHTEPeCOB MOTpebuTeneii.
[Ty6mKyeMble 001leCTBEHHBIMY 00beIMHEHUSIMU TTOTpebuTeNel (MX accouuanusiMm, COr3amu)
pe3y/bTaThl CPABHUTEIbHBIX MCC/IeIOBAHMIA KaueCTBa TOBAPOB (PaboT, YCIIYT) He SIBJISTIOTCS PeKJIaMOIif;

BHOCUTD B deJlepaibHble OPraHbl MCIIOTHUTEIbHON BAACTH, OPTaHU3aLMM NIPEIIOKEHMS O IPUHSITUYM Mep
IO MOBBILIEHNMIO KauecTBa TOBAPOB (PaboT, yCIyT), IO TPUOCTAHOBIEHNIO TPOU3BOCTBA U pealn3alnun
TOBapOB (BBIMOSHEHMS pabOT, OKa3aHMs yCIyT), IO OT3bIBY C BHYTPEHHEr0 pbIHKA TOBapoOB (paboT, yCyr),
He COOTBEeTCTBYIOLIVX IPeIbsB/IsIeMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOATe/IbCTBOM Poccuiickoit
depnepaliuy 0 TEXHUUECKOM PeryJMpoBaHUM 00s13aTeTbHBIM TPEOOBAHUSIM;

BHOCUTD B OpraHbl MPOKYPaTypbl U (pesepasbHble OPraHbl UCIIOTHUTENbHOV BIACTU MaTepUasibl O
MIPUBJIEYEHUY K OTBETCTBEHHOCTH JINII, OCYILECTBJISIOIIMX IIPOMU3BOACTBO U peaan3aliuio TOBapoB
(BBITIOTHEHME PabOT, OKa3aHMe yCIyT), He COOTBETCTBYIONIVX MTPEAbSIBJIIEMbIM K HUM 00s13aTeTbHbIM
TpebGOBaHMSIM, a TaK)Ke HapyLIAIOIIMX ITpaBa MOTpebuTeseil, yCTaHOB/IEHHbIE 3aKOHAMM Y MHBIMU
HOPMAaTUBHBIMM [TPaBOBBIMU aKkTamu Poccuiickoit @enepanyu;

00palaThCsi B OpraHbl MIPOKYpPaTyphl C TPOChOaMy TPUHECTY ITPOTECThI O TPU3HAHUY
HeJleiCTBUTENbHBIMM aKTOB (e/iepaibHbIX OPTaHOB MCIIOJIHUTEIbHO BIaCTU, aKTOB OPraHOB
MCITIOJTHUTEIbHOI BJIaCTU Cy6beKkTOB Poccuiickoit ®emepaliyivt ¥ aKTOB OpraHOB MECTHOTO
caMOyIIpaBJIeHNs], IPOTUBOPEYAIMX 3aKOHAM ¥ MHBIM PEryJIMpPYIONIMM OTHOIIEHMS B 00JIACTY 3aIIUThI
TIpaB MOTpebuTeei t HOpMAaTUBHBIM IIPAaBOBbIM akTaMm Poccuiickoii ®epeparinin;

06paIaThCs B Cy/Ibl C 3asIBJIEHUSIMY B 3aIIUTY ITPaB MOTPeduUTesIei 1 3aKOHHBIX MHTEPECOB OTIe/IbHBIX
oTpebuTesieit (TpyIbl IOTpebuTeNeli, HeoIpeAeIeHHOTO Kpyra IToTpebuTeneii);

y4acTBOBAaTh COBMECTHO C OPraHOM roCyJapCTBEHHOTO Ha/i30pa B GOpMMUPOBaHMM OTKPBITHIX U



0011 JOCTYITHBIX TOCYIaPCTBEHHBIX MH(GOPMAILIMOHHBIX PECYPCOB B 00/1aCTY 3alIUThI IIPaB IOTpebuTeei,
KauecTBa 1 6e30IMacHOCTM TOBapOB (paboT, yC/Iyr).

Cratba 46. 3awura npaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro Kpyra ﬂOTpEﬁMTEHEﬁ

OpraH rocyjapCcTBEHHOTO Ha/I30pa, OpPraHbl MECTHOTO CAMOYIIPaBJIeHNs, 0OIeCTBEHHbIE 00beJUHEHNS
noTpebuTeeii (MX acCoLMalMM, COI03bI) BIIPABE MPEIbSIBIATb MCKY B CYIbl O IIPEKpaIleHNN
IIPOTUBOIPABHBIX JEMCTBUI M3TOTOBUTES (MCIIOTHUTEIST, TPOJABIIA, YIIOJTHOMOYEHHOI OpraHM3alu U
YIIOJTHOMOYEHHOTO MHAMBUIYaIbHOTO MTPeATIPUHMMATEJIS, UMIIOPTepa) B OTHOIIEHMY HEOIIPeIe/IEHHOTO
Kpyra nmotrpebureneii.

[Tpu ymoBieTBOPEeHMM TaKOTO MCKa Cy[ 00sSI3bIBaeT IMPaBOHAPYIIUTES JOBECTU B YCTAHOBJIEHHBIN CyIOM
CPOK 4yepe3 CpeiCTBa MacCOBO MHGOPMALIMY WJIM MHBIM CITOCOO0M JI0 CBeJIeHMsI TTOTpebuTeieil perieHne

cyna.

BceTynuBiiiee B 3aKOHHYIO CUJTY pellleHue Cyla O IPU3HAHUM AeCTBUI M3TOTOBUTES (MCTIOJTHUTETS,
MMPOaBIia, YIIOJHOMOUYEHHOW OpraHmn3alyy Win YIIOJHOMOUYEHHOTO MHAMBUAYAJIbHOTO TIpeanpuHMMAaTEeS,
MMIIOpTepa) MPOTUBOIPABHBIMM B OTHOIIIEHUY HeOollpeieJIeHHOTO KpyTra IToTpebuTesieit 00s13aTeIbHO JIJIs
CyZa, pacCMaTpUBAIOIIEero MCK IMOTPeGUTeIS O 3allUTe ero Mpas, BOSHUKIINX BCIeCTBME HACTYIIJIEHUS
IPaKIAaHCKO-TTPABOBbIX MTOCTEICTBUN IECTBUI USTOTOBUTENS (MCITOJIHUTES, TTPOIaBIIa,
YIIOJTHOMOYEHHOI OpraHm3anuy UM yIrioJTHOMOYEHHOT0 MHAVBUAYAJbHOTO MpeAIIpMHUMATEIS,
MMIIOPTEpa), B 4aCTU BOMPOCOB, MMEJIM JIM MECTO TaKue IeiCTBUS M COBepPIIeHbI I OHU M3TOTOBUTEIEM
(MCTIOTHUTeIeM, IPOIaBIIOM, YIIOJTHOMOUYEHHOM OpraHu3aliyein Min yroJHOMOYEHHBIM UHIUBUAYATbHBIM
MpearpuHumMaTeiemM, UMIIOPTEPOM).

OIHOBpPEMEHHO C yIOBJIETBOPEHMEM WCKA, ITPEIbSIBIEHHOTO O0IIeCTBEHHBIM 00beAMHEHEM
noTpebuTesie (Mx accouyalyeii, COr030M), OpraHaMyM MEeCTHOTO CaMOYIIPaBJIeHNSI B MHTepecax
Heollpe/ie/IeHHOTO KpyTra MoTpebuTeseit, Cy MpyUHKUMAaeT pellieHe 0 Bo3MellleH! 00111eCTBeHHOMY
00beMHeHNIO TTOTpebuTeIel (MX accolMalui, CO3y), OpraHaM MeCcTHOTO CaMOYTIpaBIeHNs BCeX
TTOHECEHHBIX I10 /Ty CyIeOHBIX U3IEPIKEK, a TAKKe MHBIX BOSHUKIINX 10 00palieHus B Cy/I M CBSI3aHHbIX C
paccMoTpeHMeM Jeja HeoOXOAMMBIX PACX0/I0B, B TOM UMCJIe pacXO[0B Ha MPOBeieHe He3aBUCUMOT
SKCIIePTHU3bI B CTy4Yae BbISIBJIEHMS B pe3y/bTaTe MPOBeeHNs TAKOM SKCIIePTU3bl HAPyIIeHUS
00si3aTeNbHBIX TPeOOBaHMIT K TOBapam (paboTam, ycayram).

[Tpe3ngeHT
Poccuiickoit ®emepanyn
B.EJIBIIVIH

Mocksa, llom CoBeToB Poccun
7 deBpanst 1992 roma
N 2300-1
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