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3L O 202y N PF-22 /37 PykoBoauTensiMm opraHoB MmecTHOro

Ha Ne or CaMOYTIPaB/IEHHs] MYHHLMIIAIEHBIX
PaliOHOB H  TrOpPOACKHX OKpYIOB
Pecrry6mmixu bamxkoprocran,
OCYIIECTBIIAIOILMX YIIPAaBIEHNE

]— ] B chepe obpazoBaHus

O6 opranusammu paGoTer

PyKkoBojuTensiM rocy napcTBeHHBIX
OpraHu3alHii, TOABEJOMCTBEHHBIX
MunncrepcrBy 0o6pazoBanus u

Hayku Pecrry6nuxu Bamkoprocran

B memix npemynpexmenus MolueHHHYECKHX JeHCTBHIH, COBepIIaeMBIX ¢
HCIIOTB30BAHHEM HH(OPMAIIHOHHO-TENEKOMMYHUKAIIHOHHBIX TEXHOJIOTHH, MPOCHM
C/KEHENC/IbHO TIDOBOIMTL MPO(HIAKTHYECKHE MEPONPHATHS C IIPAMEHEHUEM
PasTHYHBIX (GOPM H METONOB (MaMSTKH, HarJsiHasl aruTalus, BEIOMCTBEHHASN
rasera, IKOJLHEIE YaThI U T.J1. ).

B mpunoxennu manpapmisem NaMATKY O BHJIaX H Cnocodax MOIIEHHWYECTB U
UHBIX TIPECTYIUIEHMH, COBEPIIAEMBIX € HCIIOIB30BAHHEM HUHOOPMAIHOHHO-
TEJIEKOMMYHHKAIMOHHBIX TEXHOJIOTHIA,

ITpunoxenwe: Ha 5 11. B 1 3K3.

IlepBbIii 3aMecTHTEb MUHHCTPA C.B. AuTHnuna

baiimypanna P.@.,
(347) 2180364




ITAMATKA
MH(OPMAIUS 0 BUIAX H CIOCOBAX MOMICHHHYECTB M HHBIX IIPECTYILIEHMIA,
COBEPITAEMBIX C HCHOJIL30BAHHEM HH(i)OpMaHHOHHO—TGJIeKOMMYHHKaLIHOHHBIX
TEXHOJIOTHIA

Kak He cTath sxepTBOi «MOGHIBHOTOY» MOMEHHAYECTRA

3IOYMBIIIEHHUKA MOTYT 06paTHThCA K Bawm:

- HON BMJIOM COTPYJHMKOB TMOJNHUMH, O HAPYIICHHA HX OIM3KEMY
POJCTECHHIKAMH 3aKOHOB, C LENbIO Hepeaud BaMu leHeHBIX cpencTs gepes
IOCPELHAKOB, JTHOO IEPeBOJ WX HYepe3 TEPMHUHAIBI OIUIATHI JUIsL pa3penieHust
CJIOXKMBIIHHACS CUTYALIUH.

He nponomxkaiite PasroBop, He Mo3BoJIsiTe cedst yOeauTs.

Bam 3BoruT Mommennuk! O6parutecs B IOJIALHIO!

- 0 bII0KHpOBKE GaHKOBCKO# KapTHI IIyTEM pacChlIKH SMS-coobmenuit, a Tak
KE O IIEpeBoNe NEHEXHBIX CPECTB 3a IIOKYIKY TOBApa IO OOBSBICHWIO K
NOCTENYOMET0 MHPOPMUPOBAHUS O HEOOXOMUMOCTH AATbHEHIIEro BBEJICHUS psiia
KOMaH/I,

Bam 3BonuT Momennuk. He npenocrassiire 3II0YMBIIIJIEHHUKAM CBEICHUS
o Bawieii kapre. OGparuteck B Gauk, oGcnysxuBaromuii Banry OaHKOBCKyIO Kapry,
B Oanke Bam momoryT peruts Bamry mpobnemy.

- 0 coobmeHnr Bam, IK06BI U3 TIOMHKITHENKE WK bonkHuIe, yro y Bac wiu
y Baumx poncrsenrukos oGmapysxuiu CTPAIUHBIA JHATHO3 W YTOOBI BHIICYNUTH
0oJ1e3HbL HEOGXOANMO MIEPEBECTH JEHBIT 3a JIeKapCTBa.

Ipeprure pasrosop. Bam 3BOHMT MomeHHUK. MemuiuacKoe yUpexIeHHe
UPHHUMACT NEHEIKHBIE CPEICTBA IIOCIE 3aKMOYEHHS COOTBETCTBYIOMIEr0 JI0TOBOpa
B IIACEMCHHOM BHJE, NpH Bamem nugHOM mpucyrcrBun. Chsbkurech ¢ Bamum
POACTBEHHUKOM, IIO3BOHHUTE B GOJILHHMILY.

He coobmaiite nrdopmanuro no Baureii 6aHKoBCKoi KapTe U He IIePeBOIUTE
JACHEeXHLIE CPELCTBA MOILIEHHHKAM.

O6paTtureck B moauLuio!

- 0 nonyyennn CMC-cooGimennii ¢ Hen3BeCTHEBIX HOMEPOB O BBIHIPAHHOM
TPU3E, C TMPOCKOOH MONOKMTH JEHBIH Ha TeneOH, Win BEPHYThL AEHBIH, TAK KaK
OHM OBILITH TIepeBeIeHbl OMUG0UHO.

910 ob6man! He orBeuaiite Ha coobmenwe, He IIPUCHIIAaKTE HH(OPMALUIO TIO
KapTe U He NepeBOUTe AEHEKHBIX CPEICTB.

1.

HukoMy Hemb3s coo6wmiaTh PeKBH3HTHI CBOeH GAaHKOBCKOI KapTel, B TOM
HHCIe COTPYAHHKY GaHKa, 06 3TOM Beerna HHGOPMHUDPYIOT GaHK IIPH HOJIYYEHHH
[IapoJii K Kapre, B MOCICACTBHU HEOOXOAMMO JUYHO OOPATHTLCS B GIIDKAiiliee
OTHCIIeHHe OaHKa, C LEIbIO BEIICHEHMS BO3HHUKILIX Ipo0iieM ¢ GAHKOBCKOH KapToii.

2.

PazmiraHEle KOMITeHCANHY BBIIUIAYMBAIOTCS TPAK/IAHAM TOJIBKO 0pH HX
TATHOM IMHCEMEHHOM OOpAIeHNH, HUKAKHX IIPOLEHTOB 3a BEIIUIATY KOMICHCALIAI
IUIATUTE HE HATIO.

OTO MOIIEHHHK!
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Hacrosmuit Bpay mukorna ne OyzeT 3BOHMTE BaMm 110 TenedoHy u coobuars
O CTPAITHOM ZUarHo3e Wi NPOCHTH TIEPEBECTH eHbIH 32 JIeKapCTBa.

4.

B cmygae noxyuenns ChC- COOOILIEHUH C HEU3BECTHBIX HOMEDOB, IIOMHHUTE
9TO MoleHHHKH! YermoBexk He MoOxer BBIMIDATh NIPH3 HE y4acTBYsl B JIOTEpesx,
POACTBEHHUKH He OYIYT BBICHLIATE CMC-co06u1ieHns ¢ HeH3BECTHEIX HOMEpOB.

OTO MOIIEHHUKH!

Kaxk ne crats xeptrOif MOIICHHNYECTBA, HCII0Mb3Yys ceTh MHTepHer.

3MOYMBINITEHHHK, C EJIBIO XUIEHHS BAIIHX ACHEKHBIX CPEINCTB, pa3MeInaeT
B ceTd MIHTepHET 00BBICHEE 0 IIpoJiaske KAKOTo-u6o obbeKTa (Tenedon, Mamrina,
KBapTHPa) [0 3aHIDKEHHON IeHe W OCTABISET CBOM KOHTaKTHBIE NaHHEIE. [Toce
TOro, kak Bel cobupaerecs mpuobpecru TOBAp, CBA3LIBACTECH C MOIIEHHHKOM, OH
COO0IIAeT, YTO JUIS MOKYIIKH HEOOXOIMO BHECTH NpeoIuIaTy (Ha pacyeTHBI cyer,
CHCT, TH/ICKC-/ICHbI' M, BeOMaHH M T.1.).

HanGonee wdacto Berpevarommmucs IUIOMaAKaMH  JNs  pa3MelIeHHs
HONOOHBIX OOBABICHHH SBISIOTCS CalTBl COLMANBHBIX ceTeil «B KOHTAaKTE»,
«OnHOKIACCHUKIY, «Instagramy, Takke TakumMm caiitamum MOTYT BBICTYIIATh
pecypcer OecrutaTHbIX 00BABIEHHIT «ABHTOY, «tOms» 5}
«auto.ruy. 3MOyMBINIEHHHK O0OBACHIET BHECEHIE IPENOIIATEl TeM, YTO >KHUBET B
APYTOM PEriOHe M OTPABUTH TOBAP CPaA3y MOCIHE TOr0, KAK YIOCTOBEPHUTECS B YILIATE
3a TOBap. 3MOYMBIIUICHHAK MOYKET BBICIATD KOIIMIO nacrnopTa (o y1eIbHyIo).

Taxke, pacripocTpaHeHHBIM cIIOCOGOM MOILICHHMYECTBA B ceTu MHTepHer,
FABIICTCA  CO3JaHHE  CalTOB  HHTEPHET-Mara3MHoOB. 3IOYMBIIUIEHHUK 110
NIEKTPOHHOM II0YTE BBICHLIAET IOTOBOP, KOTOPBIM 3allOJHACTe 3aKa39HK, TIOCTe
HEro IpOCHT BHECTU MpEONIaTy 3a ToBap. Berpewaetes cosmanme CalTOB-KIIOHOB
Ha KOTOPBIX HCKaXXEHBI PEKBU3UTHI MONydYaTeNls. Pasmmdme Mosker 3aKII09aTCH
TOJMEKO B TOMEHHOM HMEHHU (HaIlpHMEp: OPHTHHAIBHBIH CAiiT «tech-point.ruy u
ABOMHUK «tex-point.rux).

WUHTepHeT-mMarasunsr ¢ xopoueit penyTanueli paboraror Ges mpemoILIaThL
TOBap Ha NOM IPHBO3UT Kypbep, TOIBKO MOCIE OCMOTpa M IPOBEPKU TOBapa
IIPOJIABEI] IIJIATUTh AE€HBIH;

TIPEXIC YeM 3aKasaTh ToBap B MHTepHeTe, mounTaiiTe OT3HIBEI Ha PasHBIX
caifTax o JaHHOM UHTepHeT-Marasume wim BHPTYalbHOM NIPOJaBLE, KaK IMPaBHIIo,
BBl Cpa3y 0OHAPYKUTe OTPUIIATENbHEIE OT3BIBLI MO0 HX OTCYTCTBHUE O BRIOPAaHHOM
Bamu MurepHe-marazume (ciegyer cmenars BBIBOZ O KOPOTKOM IIEPHOME €ro
CYLIECTBORAHHUA);

BHUMATENLHO YHTalTe HassaHus MHTepHeT-Marasnma, npoOyiite 3aiiTu Ha
€r'0 CalT C OPYTHX CaiiToOB, TeM caMbIM Bri Cpasy oOHapy KHTe CalThI-KITOHBL,

u3beraiite MOKyIKM TOBapa 10 Ipefomare;

€CJIH IICHa TOBapa IoOpasmo HIKE IEHbl KAK B OOBIYHEIX PO3HUYHBIX
MarasvHax, Tak M B JOpPYyrux I/IHTepHeT—MaI"aBHHaX, mubop Ha PEIHKE B IIENOM
(HanpuMep, ©Opu mHpojaXe ABTOMAWIHHLI 1Mo 3aHMKCHHOW  CTOMMOCTH),
3ayMalTecn!;




3alpoC NIOKyIIaTeNneM, AKOObI [isl TIepeH CIeH s IPENOIUTATEL, 60 OIIIATE
32 TOBAD MHQOPMALMH HE TONBLKO O IIECTHANNATHIHATHOM HOMEpEe KapThl
(TpebyeTcs HCKITFOUHTENBHO TOTBKO OH), CPOK €€ NelCTBHs, JaHHBIX BIaleTbla U
TPEX3HAYHOM KOZi€ IPOBEPKH HMONIMHHOCTH KAPTHI, PACIIONIOKEHHOM Ha obopoTHoii
CTOPOHE Ha II0JI0CE IS OIIIUCH ePKaTess KapThl TakyKe SBJISETCS OIHOM U3 CXeM
AeHCTBUA MomeHHUKOB. He coobinaiite IIpH IIOKYIIKE TOBapa c¢BeaeHui o Bamreit
GaHKOBCKOIT KaprTe.

Kax He cTaTh 5kxepTBON MOIIEHHHYECTBA ¢ GAHKOBCKUMH KapTamu!

Ilpu ucnone3oBanuu yenyra « MoGUIBHEIH GaHK:

B cayuae mortpem mo6Gumsmoro TenepoHa C TOIKIFOYEHHOH yCIyroi
«MOOHIBHBIN GAHK» MM MOGHITHHBIM npunoxenueM «Coepbank OHnailn» crnemyer
CPOYHO OGPATHTELCS K OIEpaTopy COTOBOM CBA3M IUIs GmoxupoBki SIM-KapTHL 1 B
KonrakTabiit nientp BaHka 1S 6I0KAPOBKE yenyra «MoOunsHeI 6aHKy W/ umm
«Cb6epbank Onnaiiny.

Ilpau cmeme HoMmepa Ttemedona, Ha KOTODBIA [OAKMIOYEHa ycIryra
«MobunbHbIi 6aHK», HEOOXOMUMO OGPATHTHCA B OGO ¢umman (BHyTpeHHee
CTPYKTYPHOE TIOJ(pa3/ieieHHe), ¢ elbi0 OTKIIOYEH s YCIYTH «MOOMIBHEI Gamiy
OT CTaporo HOMepa U MOJIKIFOYEHHS HA HOBLIIA.

He cienyer ocrasmsirs ceoii Temedon Ges IIPUCMOTPA, YTO HCKIIIOYUTH
HECAHKIMOHUPOBAHHOE HCIIONb30BAHHE MOOHITBHBIX GAHKOBCKHUX YCITYT OPYTUMH
ITULAMH.

He momxmouaiite x yemyre «MoGHILHEI 6aHK» a60HEHTCKHE HOMepa,
KOTOpele Bam He NpHHajIekaT, M0 Hpockbe TPEeTBUX IMIL, Jaxe ecid Kk Bam
00paTUINCE OT HMEHH COTPYIHUKOB Barka.

IIpu mons30BaHMN GaHKOBCKMMH KapTaMu:

C uenbio u3bexarh HECAHKIHOHUPOBAHHBLIX NSHCTBHH © HCII0b30BaHHEM
KapTel, HeoOX0qUMO TpeGoBaTh NpoBeICHNMS onepaiuii ¢ Heil Tonpko B Bamem
TMPUCYTCTBHH, HUKOINA HE MO3BOMNATH YHOCHTH TPETBHUM JIMI[@M KapTy U3 MOIS
Bamero spenus.

B cnyvae obpaumenns xakoro-nu6o muma nau€HO, IO TenedoHy, B ceTH
«VHTepHeT», 4epe3 couMaNbHBIC CETH WM APYTHM CHoco0oM, KOTOpOe IOX
PasIMIHBIMY IIPEIOraMHy IIBITAETCS y3HATH ITOJTHBIE JaHHbIe 0 Bareil 6aHKOBCKO
KapTe: IIECTHAINATH3HAIHOM HOMEpe, CPOKE HNeHCTBHS, NAHHBIX BIafeibla,
TpEX3HaTHOM KOJE IPOBEPKU MOMTMHHOCTH KapTel H T.J. (MapoisX WIH APYroii
IEPCOHANBHOM  WHpOPMANuHK), GyIbTe OCTOPOXKHEI — 5TO SBHBIE IIPHU3HAKH
NPOTHBONPABHOH  JeATeNbHOCTH. Ilpn  mio6BIX  COMBEHMAIX peKoMeHyercs
IPEKPaTHTh OOLIEHKe U 06paTHTECS B GaHK 110 Terehowy, YKa3aHHOMY Ha 06paTHOMI
CTOpOHE DaHKOBCKOMH KapThl.

He creptyer npuciymuBaTsest K coBeTaM TPETBHX JIMIL, 2 TAKKE OTKA3aThos
OT HX ITOMOIIH IIPA NPOBENEHNY onepaimii. B ciydae Heo6xoxumoct, o6pamarscs
K COTpyAHHKaM (uinana 0aHKa WIH I03BOHHTE 110 Tene(OoHaM, YKa3aHHEIM Ha
YCTPOHCTBe UIIH 06paTHOM CTOPOHE KapTe,




Bo msbexanne wmcmonbzosamms KapTel IPyrHM JIMIOM, CIEAYeT XPaHWTH
ITNH-xox oTmeapHO OT kaptsl, He rmucaTe ITMH-koa Ha Kapre, He coobmars [TAH-
KO APYTUM JHLAM (B TOM YHCIE POACTBEHHHKAM)

He IIEPEXOTUTE 1o CCBITKaM %} HE yCTaHaBNHBaliTe
TPUTIOXKEHUS/0OHOBIIEHHS, MPHILIEIIHE 1o SMS/MMS/anekTporH0i
noqre/Meccenmkepam (Baiibep, BanAn u Ip.), B TOM YHCIE OT MMeHH Banka.
IlomHuTe, 9ro GaHK He pACCEIIAET CBOMM KIMEHTAM CCBUIKH WIH YyKa3aHWs
TI00OHEIM 06pa3oM.

HE BEPBTE HOI[O@HBIM COOBILEHIMAM, HE TIEPEXOIUTE I10
CCBUIKAM, HE OTBEYAWTE HA COOBILEHM .

Coobmenns, KOTOpBIe HPUCHINAIOT MOIIEHHHKH!

Ecii BBl moTepsim KapTy wim nomospesaere, uro oma yKpaJieHa,
HC3aMEIITUTENBHO IIPOU3BENUTE ee GIOKHPOBKY.

3aboKupOBaTh GAHKOBCKYHO KapTy MOXKHO PasHEBIMH CITOCODaMH:

Ilo Tenedony ropsueit nunun

YHHBEPCATBHBINA CIIOCO0. Homep nns skerpennoil cessu Beeryia yKa3aH Ha
opuIMansHOM caiite 6anka. Jlyume 3apaHee COXPAaHWTL HOMep ropsueil IHHUH
Oanka B MOOMITEHOM TenedoHe, YToOH He PAa3bICKUBATh €r0 B 9KCTPEHHOM ClIydae.
Omneparop ciy>65I MOANEPKKE TONPOCHT HA3BATH NAaCIIOPTHEIE NaHHBIE, KOJOBOE
cioBo mmn CMC-kof, koTopsrii mpumuier Bam nHa tenedon. ITociae 3toro om
3a0IOKUpYeT KapTy.

Yepes MoOUITBEHOE IPUITOIKEHKE.

Camplii  OBICTPEIN cmocob, eciu y Bac ectp gmoctynm x HuTpenery,
IIPHIIOKCHAE yXKe YCTaHOBIEeHO Ha Baiiem Temedone m B HeM ects ommus o
010KHpOBKe KapTe.

B nnTepHeT-6anxe.

VYnobno, ecmn y Bac mnopkmouen HHTEPHET-0AHKMHT W pANOM ecTh
KOMIILIOTED, TITAHIIET UK CMapT(OH ¢ JOCTYIIOM B HHTEpHET. B inurnoM xabuHere
Ha caiiTe 0aHKa OOBIYHO €CTh OTIHS «3abn0KMpoBaTh KapTy». CBoe pelIeH’e HaIo
Oyner nogrBepauTh Komom 13 CMC, KOTOpOe OaHK BBIILIET HA Ball HOMep.

ITo CMC.

Hexotopsie 6arxu uemomnssyror cucremy CMC-xomanz. Ha KOPOTKHI HOMep
banka Haqo OTIPAaBUTH KOIOBOE CIIOBO (Hampumep, «brnokuposka»). B orser Bo
TIOJIyIUTE KO/, KOTOPBIA Ha/lo CHOBA OTIIPABUTH Ha HOMep GaHKa, 4To IIOATBEP/IUTH
neficrsue. Ho my4me 3apasee yrounuts, npeiaraet au Baur 6ank TaKyIo YCIyTy H
KaKHe KOJIOBLIE CII0BA HYKHO HCIIONB30BATh.

B otnenenun 6anxa.

Ecmu Bel HaxonuTeck psnom ¢ oducom Ganka wim IIOTEPAIH TeNneHOoH BMECTE
C KapToH, MUIIUTE 3asBJIEHUE O GIOKHPOBKE KapThH B oTaeienun. Ho mis storo
MOHaMO0UTCS MacIopT.

Cpasy mocne 6IOKHPOBKH KapThl BBl MOYKETE OCTABHTD 3a5BKy Ha BBIITYCK
HOBoHW. Ecnu Oynete neiicTBoBarh ObICTpo, y Bac ecTh 60mBINOI mIaHC BEPHYTh




noxuimeHnHoe. Bel Moxere omporecroBats OIEPALMIO II0 Kapre, KOTOPYIO
copepminig MomeHHukU. Ho cpenats sTo HyxHO He mozmHee CIeLYIOUIEro JIHS
MOCTIe TOTO, KaK MOJyYHTe OT GaHKa YBeAOMIICHHE 00 onepauud. YTobsl He naTh
[laHCa MOIICHHMKAM YKpacTh BamM JeHerd, BHUMATENBHO OTC/ICKHBANTE BCe
ornepanuy no kapram. bank 06s3an ysegomisTs Bac 060 Beex miarexax — B Bamiem
AOTOBOPE IIPOMHUCAHO, KAKHM CIIOCOOOM OH IOIIKEH 3TO AEIaTh.

Jlyure Bcero mogkImOYHTE CMC-onoBereHus.

Orcnenuts omepaunu mo kxapTe Bl Moxere Moxere yepe3s MOOHIBLHOE
NIPHIIOKEHHE MM OHNIaWH-0aHk. Beerna MosHo momyuuts BBIIIMCKY IIO0 CYETY B
OTHeNeHMH 0aHKa W MHOTIA Yepes 6aHKomaT. Bciu y Bac ykpamu kapry, umeer
CMEBICII IIEPEIIPOBEPUTH BCE IMOCIICAHNE IIATEKHA.




